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To: THOMAS FEATHERS 

MUCK ROCK NEWS DEPT 
411A HIGHLAND AVE 
SOMERVILLE, MA 02144 
 

From: Custodian of Records  
 
Date: August 24, 2021 
 
RE:   Records Request 
 

 
We are in receipt of your request regarding Shot Spotter Data.  
 
This office does not maintain a copy of the department's ShotSpotter database containing every 
alert that has been generated by the department's ShotSpotter Flex system since January 1, 
2016. The list/database should include the date, time, location (address or latitude+longitude 
coordinates), single or multiple shot distinction, semi-automatic or high-capacity distinction, 
number of shooters, notes added by the ShotSpotter or dispatch reviewer (where applicable), and 
unique alert ID. If the department tracks whether the alert was confirmed as a definite or likely 
gunshot, please also include that data. Please note: The requested data is all readily available 
and exportable from the ShotSpotter Flex system, as demonstrated by the attached documents. 
 
You may contact the San Francisco Police Department as referenced below, or as per your reference, 
access the data directly from the ShotSpotter website.  
 
 

San Francisco Police Department 
Police Report Management Section 

1245 3rd Street, 1st Floor 
San Francisco, CA 94158 

415-575-7232 
Fax: 415-575-6075 

www.sanfranciscopolice.org 
 

We are happy to provide a history of calls for service. As indicated on the request form you completed, 
requests exceeding 100 pages are billed at $0.10 per page. Please see the attached invoice. 

If you have any questions, please contact the Custodian of Records at (415) 558-3826 Monday through 
Friday 08:00am to 4:00pm. 
 

http://www.sanfranciscopolice.org/
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INVOICE  
     
INVOICE TO 
THOMAS FEATHERS 
MUCK ROCK NEWS DEPT 
411A HIGHLAND AVE 
SOMERVILLE, MA 02144 

INVOICE NO. 
SFDEM20210824-01 
 

 
DATE: August 24, 2021 

 
JOB NUMBER: MR118064  

 
RE:  PUBLIC RECORDS REQUEST 
 

QUANTITY DESCRIPTION UNIT PRICE LINE TOTAL 

 

431 Reproduction Costs $.10 p/page $4.31 

1  Postage Flat Rate  $9.90 

    

Invoice Total 14.21 

Credit 0.00 

Balance Due 14.21 

 
Please remit payment to:  
Department of Emergency Management 
1011 Turk St. 
San Francisco, CA 94102 
Attn: Custodian of Records  
 
Please make checks payable to City & County of San Francisco.  
 
If you have any questions, please contact the Custodian of Records at 415-558-3826.                                                                       
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