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Tina Hubert <tinahubert@smrld.org>

SMRLD Library Services


Tina Hubert <director@smrld.org> Fri, Nov 20, 2020 at 4:11 PM
To: Board <board@smrld.org>, staff <staff@smrld.org>

Well, friends, it has been a rip-roaring ride these past few days getting library services rearranged to meet our goal:

To provide as much service as possible while maintaining the highest degree of safety doing that.  

We have been providing curbside service at Johnson Road for several months.  We are now ready to begin curbside
service at Delmar Avenue as well.  I did talk with Rebecca today, and should customers start calling to get their holds
Saturday, we are ready to accommodate that.

Starting Monday, 11/23, in-person by-appointment-only visits will be available to the public.  These visits are limited to one
half-hour per day (although we do have contingencies in place should someone need a little more than a half hour to
finish their job application or what have you).  Customers might start calling to make those appointments on Saturday, but
the appointments don't start until Monday.

The following (and attached) infographic will be shared widely via our website and social media.  It will be posted this
evening around 6:30.

Please let me or your manager know if you have questions, suggestions, concerns, recommendations, whatever.  We've
got a plan in place to get us started.  It's not perfect so we will be making adjustments as needs arise.  But, the important
thing is we are doing the best we can with the resources, experience, and knowledge we have right now.  We are also
continuously learning.  Thank you for your ongoing concern and support of everything SMRLD.
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Be well,

Tina
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