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Secretary to the Board

January 29, 2019

Liam Stark

Sent via email to 1s0987320@k12.shorelineschools.org

Dear Mr. Stark,

This is Shoreline School District's final response to your public records request, received

December 13, 2019, requesting the following information:
e “...all of the vendor contracts which the Shoreline School District has for all of the

technologies in use...”

Thank you for your clarification on December 13, 2019 that you wished to receive copies of
contracts “. . . which interact with student information in any way. . ."

The file with documents found to be responsive to your request is too large to send via email.
The documents will be made available to you via a thumb drive; please contact my assistant,
Di Mikesell, to make arrangements for pick up of the drive. If you have any additional
questions, please call me or Di, at 206-393-4366.

Sincerely,

st i

Marla S. Miller
Deputy Superintendent

Cc: Eric Caldwell, Director of Instructional Technology

Administrative Offices, 18560 1st Ave NE, Shoreline, WA 98155-2148, Office (206) 393-4366, Fax (206) 393-4204



From:
Subject:
Date:

Ce

Marla Miller marla.miller@shorslinascheols.org &
Final Response Public Records Request: Student Information Technology Contracts
January 29, 2020 at 10:05 AM

Liam Stark 1s0987320@k12.shorelineschools.org
Mikesell Di di.mikeseli@shorelinaschools.org, Eric Caldwell eric.caldweli@shorelineschodls.org

Board of Dircctors

HORELINE
ANR LR s Veaner Fratick
- oy cimn Jemigan

Itebec

S

B
' U S o

- - - _ Dravid Witson
Reboeza 1., M

PUBLIC SCHOOLS

January 29, 2019

Liam Stark

Sent via email to ISO987320@k12.shorelineschools.org

Dear Mr. Stark,

This is Shoreline Schoo! District's final response to your public records request, received

December 13, 2019, requesting the foliowing information:
*__all of the vendor contracts which the Shoreline School District has for all of the

ltechnologies in use..."

Thank you for your clarification on December 13, 2019 that you wished to receive copies of
contracts *. . . which interact with sludent information in any way. . .|

The file with documents found to be responsive to your request is too large to send via email.
The documents will be made available to you via a thumb drive. please conlact my assistant,
Di Mikesell, to make arrangements for pick up of lhe drive. If you have any additiona
questions, please call me or Di, at 206-393-4356.

Sincerely,

L

/"fl,dufk_.ﬁ(j‘{ /){,__{/5(;3

Maria S. Miller
Deputy Superintendent

Cc: Eric Caldwell, Director of Instructional Technology

Administrative Oflices, 18360 15t Ave NE. Shoreline, WA 98133-2148, Qe (206) 393-£366, Fax (204) 393-3204



Liam F'm sorry that Di is out sick today. She expects to be back tomorrow, Thursday, January 30th, and will be able to respond to
you then if you call to make arrangements to pick up the drive. Thank you,

Marla

Marla S. Miller

Deputy Superintendent

Shoreline School District
206.393.4514

206.393.4204 (fax)
marla.miller@shorelineschools.org
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Secretary to the Board

December 20, 2019

Liam Stark
Sent via email to 1s0987320@k12.shorelineschools.org

Dear Mr. Stark,

This is to acknowledge receipt of your public records request, received December 13, 2019,

requesting the following information:
« _.all of the vendor contracts which the Shoreline School District has for all of the

technologies in use...”

On 12/13/19, | requested further clarification of which areas of technology you were
interested in reviewing. Thank you for your response indicating you are looking “. . . at the
technology vendor contracts which interact with student information in any way, ie: google,

canvas, naviance, network infra, ect. [sic].”

The District currently estimates the public documents found to be responsive to your request
will be available to you within 20 business days from the date of this letter. The additional time
required to respond to your request is based upon the need to locate and assemble the
information requested, to notify third persons or agencies affected by the request, if any, or to
determine whether any of the information requested is exempt from disclosure.

A copy of your full public records request is enclosed with this response. [f you have any
questions, please call me or my assistant, Di Mikesell, at 206-393-4366.

Sincerely,

Marla S. Miller
Deputy Superintendent

Electronic Enc: Request for Public Records and Clarifying Emails

Administrative Offices, 18560 1st Ave NE, Shoreline, WA 98155-2148, Office (206) 393-4366, Fax (206) 393-4204



From:
Silbject:
Daie:
To:

Di Mikesell di.mikessil@shoralineschools org &
Public Records Request

December 20, 2019 at 9:51 AM
Liam Stark 1s0987320@k12.shorelineschocls.org

Di Mikesell

Executive Assistant to Deputy Superintendent
Shoreline School District

18560-1st Ave. NE

Shoreline, WA 98155
di.mikesell@shorelineschools.org

ph: 206-393-4366
fx: 206-393-4204

Technology
Vendor...ails.pdf



From: Marla Miller maria.milier@shorslinsschionsls.org
Subject: Fwd: IT Vendor Contracts
Date: December 16, 2019 at 8:01 AM
Ta: Mikesell Di di.mikesell@shoralineschoois.org

fyi please place a copy in the file. Thanks, Di,

Marla

Marla S. Miller

Deputy Superintendent

Shoreline School District
206.393.4514

206.393.4204 (fax)
marla.miller@shorelineschools.org

Begin forwarded message:

From: Marla Miller <marla.miller@shorelineschools.org>

Subject: Re: IT Vendor Contracts

Date: December 16, 2019 at 8:00:30 AM PST

To: Liam Stark <Is0987320@k12.shorelineschools.org> !

Good morning, Liam,

Thank you for clarifying your request. We will be responding to this as a public records request. If you are interested in more
information about the Public Records Act, it can be found at RCW 42.56 (the state’s statutes).

Thank you - | hope you and your Shorecrest student colleagues have a quiet and productive day!
Marla

Marla S. Miller

Deputy Superintendent

Shoreline School District
206.393.4514

206.393.4204 (fax)
marla.miller@shorelineschools.org

On Dec 15, 2019, at 12:50 PM, Liam Stark <|s0987320@k12.shorelineschools.org> wrote:

Hello,
On reflection | would be fine with just looking at the technology vendor contracts which interact with student information in any

way, ie: google, canvas, naviance, network infra, ect.
Hope your having a good weekend,

Liam Stark

Sent from my iPhone

On Dec 13, 2019, at 07:23, Marla Miller <marla.miller@shorelineschools.org> wrote:

Good morning, Liam. Your request is very broad - can you tell me which areas of technology you are interested in reviewing?
The District has dozens of vendor contracts related to software, hardware, networking, communications equipment, and others,

and we'll be happy to respond to your request with a little more clarification.

Thank you,

Marla




Marla S. Miller

Deputy Superintendent
Shoreline School District
206.393.4514

206.393.4204 (fax)
marla.miller@shorelineschools.org

On Dec 12, 2019, at 9:14 PM, Liam Stark <|s0987320@112.shorslineschools.org> wrote:

Hello Ms. Miller,

I'm a student at shorecrest, and | am curious about the vendor contracts our school district has for all of the technologies.

Could you please send me a copy of all of the vendor contracts the shoreline school district has?
Thank you,

Liam Stark
Sent from my iPhone




Please Email This Form To: public.records@shorelineschools.org

SHORELIN

R T R
PUBLIC SCHOOLS  pyBL|C RECORDS REQUEST

It is the policy of Shoreline School District to make available for inspection and/or copying all district records falling
within the classification of public records as defined by laws, except those which are exempted from such
disclosure subject to the procedures, limitations, and qualifications set forth in the laws and/or school district

regulations.

Requester Information (we will honor anonymous request)

Name* Company/Organization

Liam Stark N/A

Address line 1*

Email*
L.s0987320@k12.shorelineschools.org 19839 31st ave NE
City” State* Zip code* Phone*

Lake Forest Park WA 98155 206-658-3352

Description of the document(s) you are requesting*

Time period of the information you are seeking:
12/17/2019

Start date* 1/1 /2000 End Date*

Please provide enough information that we may identify and locate the records you seek. Attach additional page if necessary.

| hereby request records of all current contracts, agreements, memorandums of understanding, terms .of use,
including privacy policies accepted as terms of use, and any amendments which might exist between the Shoreline
School District and any provider of computer software, computer services, or internet services that have access to
data about students. Please also include those records for any such contracts or agreements that are known now
and will be active in the future. Data about students includes anonymized data, metadata, data regarding access of
URLs, streaming content accessed by the students’ location data, student search information, information about
student duration of computer use or activities, student-generated content, student form completion data, and district
generated data about students. Data about students does not include district reports to the School Board, or other
public reports of general information such as demographic trends, numbers of pupils, and other general district
information. Please provide all records in the original format with metadata. Please copy the records and metadata
to a district google drive folder and provide me access using my google email account:

LS0987320@k12.shorelineschools.org.

[:l If the request is for a list of individuals, | certify, by checking this box, that the information will not be used for
commercial purposes. The district is not authorized to provide public records consisting of a list of individuals for
commercial use (RCW42.56.070(9)).

Records Delivery Options

Select one option to receive the records*:

[___—I Printed copies will be 15 cents per page. Mailing cost will be additional (unless copies are picked-
up in person).

I want the copies to be sent electronically (no cost).

Review of the records only (no cost except for any pages you wish to have copies made after review).
Records may be reviewed on workdays between 8:30 am and 4:00 pm (by appointment only).

Required Fields



From: Llam Stark 1s0987320@k12.shorelineschools.org &
Subject: Public Records Request Form Submission.
Date: December 17, 2019 at 8:36 AM
To: public.records@shorelineschools.org

Hello.
The form to be submitted is attached.

Thank you.
Liam Stark.

This message was sent using a Shoreline School District-owned email address. If you wish to respond with anything that is not
directly applicable to a school environment please send a reply to Liam.g.stark. 12@gmail.com.
p

Thank you,
Liam Stark

SHORELINE
K i e Pleasc Email This Form To:_public.cecords@shorclineschools.org

s R RS Rt
PUBLIC SCHOOLS PUBLIC RECORDS REQUEST

It is the policy of Shoreline Scheol District to make available for inspection andlor copying all district records falling
within the classification of public records as defined by laws. except thase which are exempted from such
disclosure subject to the procedures, limitations, and qualifications set forth in the laws andfor school district

regulations.
Requester Information (we will honor anonymous request)

Nams* Caompany/Qrganization

Liam Stark .. NA

Address line 1°

Email*
Ls0987320@k12.shorelineschools.org 19839 31st ave NE
City* State* Zip code* Phone*

WA 98155 206-658-3352

Lake Forest Park

e

Description of the document(s) you are requesting*

Tima period of the information you are seeking:
17172000 12/17/2019

Start date® End Date" _

Please provide enough Information that we may Identity and locate the records you seek. Attach additlonal page It necessary.

| heraby request records of all current centracts, agreements, memorandums of understanding, terms of ussa.
including privacy policies accepled as terms of use, and any amendments which might exist between the Shaoreline
Schaol District and any provider of computer software. computer services, of inlermat services that havs access o
data about students. Please also include those recerds for any such contracts or agraements that are known now
and will be active in the future. Data about students includes anonymized data, meladata, data ragarding access of
URLs, streaming content accassed by the students’ location dala, student search infermalion, informalion about
student duraticn of computar use or activities, student-generatad centent, student form completion data, and districl
generated data about students. Dala abcut sludents does nel include district reports to the Schaol Beard, or other
public reports of general information such as demographic trends, numbers of pupils, and other general district
information. Please provids all records in the original format with metadata. Please copy the records and matadata
to a district google driva felder and provide ma access using my google email account:

LS098732C@k12.shcrelineschocls.org.

l , It the request Is for a list of individuars, | cedify, by checking this box, that the Infatmiation will net b2 usag for
commercial purposas. The dstact Is not authorized to prawda public recerds conasisling of a list of individuals for
commercial use (RCW42.55.070(2}).

Records Delivery Options

Select one option to receive the records®:
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Is.0rg

From: Marla Miller rarla.miller@shoreiineschoc
Subject: Fwd: IT Vendor Contracts
Date: December 16, 2019 at 7:58 AM
To: Mikesell Di di.mikesell@shorelineschoclis.org

Di, please add this clarification to the PRA folder for this student’s request. We need to do an initial acknowledgement letter. Thanks,

Marla

Marla S. Miller

Deputy Superintendent

Shoreline School District
206.393.4514

206.393.4204 (fax)
marla.miller@shorelineschools.org

Begin forwarded message:

From: Liam Stark <[s0987320@k12.shorelineschools.org>
Subject: Re: IT Vendor Contracts

Date: December 15, 2019 at 12:50:33 PM PST

To: Marla Miller <marla.miller@shorelineschools.org>

Hello,
On reflection | would be fine with just looking at the technology vendor contracts which interact with student information in any way,

ie: google, canvas, naviance, network infra, ect.
Hope your having a good weekend,

Liam Stark

Sent from my iPhone

On Dec 13, 2019, at 07:23, Marla Miller <marla.miller@shorelineschools.org> wrote:

Good morning, Liam. Your request is very broad - can you tell me which areas of technology you are interested in reviewing?
The District has dozens of vendor contracts related to software, hardware, networking, communications equipment, and others,

and we'll be happy to respond to your request with a little more clarification.
Thank you,

Marla

Marla S. Miller

Deputy Superintendent

Shoreline School District
206.393.4514

206.393.4204 (fax)
marla.miller@shorelineschools.org

On Dec 12, 2019, at 9:14 PM, Liam Stark <|s0987320@k12.shorelineschools.org> wrote:

Hello Ms. Miller,
I'm a student at shorecrest, and | am curious about the vendor contracts our school district has for all of the technologies. Could

you please send me a copy of all of the vendor contracts the shoreline school district has?
Thank you,

Liam Stark
Sent from my iPhone




From: Marla Miller marla.miller@shorelineschools.org
Subject: Fwd: IT Vendor Contracts
Date: December 13, 2019 at 7:25 AM
To: Mikesell Di di.mikesell@shorelineschools.org

For the PRA file - thanks.
Marla

Marla S. Miller

Deputy Superintendent

Shoreline School District
206.393.4514

206.393.4204 (fax)
marla.miller@shorelineschools.org

Begin forwarded message:

From: Marla Miller <marla.miller@shorelineschools.org>
Subject: Re: IT Vendor Contracts

Date: December 13, 2019 at 7:23:44 AM PST

To: Liam Stark <!s0987320@k12.shorelineschools.org>

Good morning, Liam. Your request is very broad - can you tell me which areas of technology you are interested in reviewing? The
District has dozens of vendor contracts related to soitware, hardware, networking, communications equipment, and others, and we'll

be happy to respond to your request with a little more clarification.
Thank you,

Marla

Marla S. Miller

Deputy Superintendent

Shoreline School District
206.393.4514

206.393.4204 (fax)
marla.miller@shorelineschools.org

On Dec 12, 2019, at 9:14 PM, Liam Stark <Is0987320@k12.shorelineschools.org> wrote:

Hello Ms. Miller,
I'm a student at shorecrest, and | am curious about the vendor contracts our school district has for all of the technologies. Could

you please send me a copy of all of the vendor contracts the shoreline school district has?
Thank you,

Liam Stark
Sent from my iPhone




From: Marla Miller marla.miller@shorelineschools.org
Subject: Fwd: IT Vendor Contracts
Date: December 13, 2019 at 7:24 AM
To: Mikesell Di di.mikesell@shorelineschools.org

Di, please set up a public records file. Thanks,
Marla

Marla S. Miller

Deputy Superintendent

Shoreline School District
206.393.4514

206.393.4204 (fax)
marla.miller@shorelineschools.org

Begin forwarded message:

From: Liam Stark <|s0987320@k12.shorelineschools.org>
Subject: IT Vendor Contractis

Date: December 12, 2019 at 9:14:42 PM PST

To: marla.miller@shorelineschools.org

Hello Ms. Miller,
I'm a student at shorecrest, and | am curious about the vendor contracts our school district has for all of the technologies. Could you

please send me a copy of all of the vendor contracts the shoreline school district has?
Thank you,

Liam Stark
Sent from my iPhone
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EDUCATIONAL COOPERATIVE AGREEMENT BETWEEN \
SPOKANE PUBLIC SCHOOLS AND SHORELINE SCHOOL DISTRICT s if

Access to Spokane Virtual Learnmg Courses /%\Q g;
S"

Parties.

This Educational Cooperative Agreement (“Agreement”) is entered into b)l' and between Spokane
Public’ Schools, legally referenced as Spokane School District No, 81 (“SPS”) and Shoreline

Public Schools, legally referenced as Shoreline School District No. ___ (“Shoreline”), both
Washington municipal corporations. . .. .. .. i e e :
Purpose.

The purpose of this Agreement is to provide students remdmg and enrolled in Shorelme access to
SPS’s Virtual Learmng (“SVL™) courses.

Term.

This Agreement shall be effective upon mutual execution and continue through August 31, 2012,
and shall be automatically renewed for successive one (1) year periods unless terminated in
accordance with Paragraph 10 of this Agreement.

Shoreline Rights and Responsibilities:

~

4,1 Specifics:

4.1.1 Shoreline shall difiriBu
marketing SVL cogrses
make the brochure
middle schools.

rochure attached hereto as Exhibit A
in ftudents and parents each spring and shall
pubhc in the Shoreline high schools and

@

4,12 . Shoreline shall create, maintain and modify as needed, a written student learning
plans as required by Washington regulations related to alternative learning
experiences, incorporating applicable SVL course syllabuses for each Shoreline

student registered in SVL courses.

4.1.3 Shoreline Si’;é.!ll .p'r.c;;ix_i‘e-a Shoreliﬁe Web I;age on their district website that.will be
designed by SPS for purposes of this Agreement and as approved by Shoreline.

4.1.4 Shoreline shall be responsible for. complying with all laws, reporting, and
Shoreline pohc:es and procedures regarding online learning and alternative

learning experiences.

4.1.5 Shoreline shall maintain a ratio of less than ten percent of the students enrolled in
) the online program who reside outside of the geographic boundaries of the school
district, unless Multidistrict Online Provider designation is approved by the Office

of Superintendent of Public Instfuction.

"4.1.6 Shoreline shall de31gnate a facilitator for the purposes of monitoring and
supporting Shoreline students and communicating to SVL course instructors,

4,1.7 Shoreline shall be responsible for all reporting and apportionment claims for

Shoreline students registered in SVL courses. ., ..

418 Shoreline agrees that this Agreement is solely a “fee for services” agreement, and
1



4.2

4,1.9

4.1.10

4.1.11

41,12

Fees:

4.2.1

is not a dual-enrollment or interdistrict transfer agreement.

Shoreline agrees that the provision of all special education and related services of
Shoreline students who are _ eligible, for such services shall remain the
respon51b111ty of Shoreline, mc]udmg, but not limited to, the provision of ancillary
services and the creatlon and monitoring of the student IEPs.

Shoreline agrees that it will be responsxble for: (i) the administration of mandatory
assessments; (ii) the provision. of diplomas upon successful completion of
graduation requirements; and (iii) the compliance with student discipline
procedures under WAC 392-400 for Shoreline students participating in SVL
courses. Any Shoreline ‘student” who*participates in* SVL courses will remain
eligible to participate in Shoreline extracurricular activities in accordance with the
policies, procedures, and rules of the Washington Interscholastic Athletic
Association and Shoreline.

Shoreline shall be responsible for selecting and. registering for appropriate SVL
coursework on its students' behalf,

.Shoreline shall submit the signed Non-Disclosure Agreement attached as Exhibit -
C to this Agreement to SPS prior to any access to SPS’ Virtual Learning Courses.

Shoreline agrees to pay SPS the following fe;es for each SVL course registration by
each Shoreline student:

- 4211 eral Bay c\tifn. course .~ $275/semester course
42,12 tioY course - $299/semester course

4.2.2.

4.2.3

4.2.4

4213 World Langu ge cation course - $299/semester course
42.14 Advance Placement course - $299/semester course
42.1.5 . Career & Technical course - $299/semester course

42.1.6 Summer School course - $185/semester course

Shoreline shall retain all enhancement funding for Shoreline students registered in
SVL courses. :

Shoreline shall furnish all supplies, software and equipment needed for SVL course _
participation by Shoreline-students.

Within thirty (30) days receipt of an invoice, Shoreline shall provide payment to
SPS for SVL course registrants who were st111 participating in the course as of the
30" class day. Shoreline agrees that there shall be no refunds.

5. SPS Rights and Responsibilities: o

5.1

3.2

SPS enrolled students shall have priority registration in SVL courses. After the SPS
enrolled student priority registration period, SPS shall provide students residing and enrolied
in Shoreline access to SVL courses during an open registration period designated by SPS;

provided that the course(s) has not been deemed “full” by SPS; and provided that there are a
minimum of eight (8) students registered for the course(s) by the scheduled start date,

SPS shall invoice Shoreline on or about October 5 for first semester SVL courses, on or
‘about March 5" for second semester SVL cougses andon. er-about July 5" for summer SVL
courses. The invoice shall be accompanied by a list of registered Shoreline students in SVL

2



5.3

54

5.5

5.6

courses. Shoreline students have until the invoice date to withdraw from a SVL course
before Shoreline is obligated to pay the applicable course fee. There will be no refunds.

SPS shall provide monthly student registration and progress information to the designated
Shoreline facilitator by the 6th day of each month for each Shoreline student registered in a

SVL course.
SVL shall provide Washington certified course instructors.

SVL course instructors shall provide course specific syllabuses along with electronic system
access to weekly contact and, monthly progress information for each Shoreline student
registered in SVL fo the Shoreline, designated facilitator.. ... ....... ...

SPS reserves the right to refuse, suspend or terminate service to any ‘Shoreline student for
conduct or content deemed inappropriate or illegal.

Rights and Responsibilities of Both Parties: .

6.1

6.2

6.3

6.4

Compliance with Rules and Laws. The parties shall comply with all laws, ordinances and
regulations of governmental bodies as well as applicable local policies and procedures. SPS
property is a tobacco free, drug fiée, and weapon free environment. All personnel shall
conform to this policy at all times while on SPS property.

Coordinator of Services. Each party hereby &esignates the following persons to- be their -
Coordinator of Services under this Agreement:

SPS: Don Brummett, Spokane Virtual Learning, 509-354-7575
Shoreline: Name Q itle__, ' , Phone #

Dual Employment. Nothing 9 isf Agreement, or related documents shall be
construed as creating any form of an erhploythent relationship between the parties or the
agents, officers, volunteers or employees of the parties. The officers, agents, employees or
volunteers of the parties shall not be entitled to any rights or privileges of employment with
any other of the parties. All parties assume exclusive responsibility for any and all actions,
rights and obligations of its officers, agents, employees or volunteers. Shoreline employees
and students do not, by this Agreement, become agents or employees of SPS. Accordingly,
Shoreline employees and students shall not be entitled to any rights and privileges
established for employees of SPS such as vacation, sick leave with pay, paid days off, life,
accident and health insurance or severance pay upon termination of this Agreement.

Nondiscrimination/Anti-Harassment. In the performance of this ‘Agreement, the parties
assure ~ compliance with state and federal guidelines and regulations regarding
nondiscrimination and harassment involving any employee/student on'the basis of race, color,
gender, religion, national origin, creed, marital status, age, sexual orientation, pregnancy, or
the presence of any sensory, mental, or physical disability in employment, services, or any
other benefits under the Agreement.

Confidentiality.

Both parties acknowledge the obligations for maintaiﬁing the confidentiality of student records and
access to the parents and students of such records in accordance with the Family Educational

Rights and Privacy Act.

Assignment/Binding Effect.



10.

11.

12,

13.

14,

Performance of any or all aspects of this Agreement may not be assigned without written
authorization by the other party. Likewise, neither party may assign their respective rights to any

~ claims or actions arising out of or relating to this Agreement without wrltten authonzatlon by the

other party. v 18 B SRR

e A An mma e

Integration/Mo dification.

This Agreement constitutes the entire and exclusive agreement between the parties and no
deviations from its terms shall be allowed unless a formal, written, mutual agreement occurs

" between the parties. No such modification shall be valid unless the written modification is first

provided via certified mail or personal delivery to each of the parties listed in Paragraph 10 below.
Actual receipt by either parcy constitutes comphance Wxth the requlrement to send by certified mail
or personal dehvexy c s e i, A e 58

Termmahon/Wrxtten Notice.

10.1 Written Notice. Either party may cause this Agreement to terminate immediately, without
cause, with a thirty (30) day written notice via certified mail. Upon termination, all fully paid
for course participants will continue to be served through the then current semester, unless
terminated earlier in accordance with Pa.ragraph 3.5 above Such notice shall be sent to the
parties as follows:

Dr. Mark Anderson Name;

‘Associate Superintendent Title:
Spokane Public Schools Shoreline Public Schools
200 N, Bernard Street 18560 1% Avenue NE

Shoreline, WA 98155

Spokane, WA 992OQ , WA
10.2 Funding Caveat.. In. the ev tthuQ , withdrawn,. reduced, .or limited after the

effective date of this Agreement but priot to cSmpletion, SPS may terminate the Agreement
immediately and without the required notice in Paragraph 10.1. ‘ '

Waiver of Breach/Default.

No waiver of any breach of any term of this Agreement shall be construed, nor shall be, a waiver
of any other breach of this Agreement. No waiver shall be binding unless it is in writing and
mgned.by the party waiving the breach.

o T

Severability.

. If any provision of this Agreement is determined to be invalid or ultra vires under any applicable

statute or rule of law, it is to that extent to be deemed omitted and the balance of the Agreement
shall remain enforceable. _

Mediation.

In the event that a dispute shall arise regarding the terms, 'eeﬁd'itiens, or breach of this Agreement,
the parties shall, as a condition precedent to taking any action, mediate the dispute using the
services of a mutually agreed upon independent mediator. Each party shall split the expenses of
the mediator and the facility for the mediation. Each party shall otherwise pay its own expenses,

Governing Law/Venue.



The terms of this Agreement shall be governed by the laws of the State of Washington. In the
event that legal action is commenced to resolve a dispute arising out of this Agreement, the verrue
of such action shall be in Spokane County, Washington.

15.  Anthority to Sign and Obligate. RS Y, . e R E R B

The undersigned represent and warrant that they are authorlzed to enter into this Agreement on
behalf of the parties.

‘16. Effective Date of Agreement.

This Agreement shall not become effective unless and until it is properly executed by the parties.

i

ICSCHOOLS:

Dr. Mark ¥nc rson
Associate Superintendent, School Support Services

SHORELINE PUBLIC SCHOOLS

Brram sScdoF2 Dt\?Zg///
e ,@WMCOpy

Title: /L’/’L/ Ccec Py }//'ec/(,r
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First Addendum to the Educational Cooperative Agreement
Between Spokane Public Schools and Shoreline School District

This First Addendum to the Educational Cooperative (“Addendum No.1”}is entered into by. and between
Spokane Public Schools (SPS), legally known as Spokane Public Schools District No. 81, and Shoreline School
District No. 412(“USER”), both Washington municipal corporations.

WHEREAS, the parties entered into a Educational Coopcrétive Agreement dated June 6, 2011; and

WHEREAS, the parties agree that the Educational Cooperative Agreement shall remain in full force and
effect except for the following modifications;

NOW, THEREFORE, for good and valuable consideration, the sufficiency of which is hereby
acknowledged, the parties agree to amend the Educational Cooperative Agreement as follows to this end:

4. USER Rights and Responsibilities:
4.1 Specifics: (Add the following)

4.1.12 USER shall submit the signed Curriculum License Agreement attached as Exhibit C to
this Agreement to SPS prior to any access to SPS’ Virtual Learning Courses.

4.2 Tees

4.2.1 (Deleté and replace wi@e@apy
Beginning with the 2017-2018 scllool y¢ar, USER agrees to pay SPS the fo]lowmg fees

for each SVL course registration by each USER enrolled student:

4.2.1.1 General Basic Education course - $325/semester course
4.2.1.2 Math Basic Education course - $349/semester course
4.2.1.3 World Language Education course - $399/semester course
4.2.1.4 Advance Placement course - $349/semester course

4.2.1.5 Career & Technical course - $325/semester course

5.8.6 Summer School'course - $185/semester course

42,4 Within thirty (30) days receipt of an invoice, USER shall provide payment to'SPS for
course registrants who are still participating in the course as of the: 30" calendai day
USER agrees that there shall be no refunds.

7. Confidentiality. (Add the additional pariigiaph)
Copyright and Intellectual Property.

USER agrees and acknowledges that any and all copyright and other intellectual propelty rights
/ relating to or incorporated in the SVL courses and associated curricula shall remain the sole
property of SPS or its licensors, and nothing herein is intended nor shall be interpreted to
transfer or grant any rights in or to any such intellectual property rights, all of which are
reserved by SPS. Without limiting the generality of the foregoing, USER may not use, copy,
reproduce, sell, display or create derivative works of any materials related to the SVL or any
associated curricula except as may be necessary to allow the USER enrolled students to fully
access and use the SVL courses as permitted by this Agreement. In the event USER



reproduces, copies or distributes any SPS materials as permitted herein, USER must ensure that
any and all copyright notices and trademarks appearing on the materials remains unchanged
and visible.

IN WITNESS WHEREQF, this Second Addendum to the Educational Cooperative Agreement between
Spokane Public Schools and Bellingham Public Schools has been executed at Spokane, Washington.

Dated this 2 4‘ 72 day of ’Q—(Aq WS %/ | , 2017,
W |
SPOKANE PUBLIC SCHOOLS: SHORELINE SCHOOL DISTRICT:

DI ¥ark Anderson REGORH Miver
Associate Superintendent, Superintendent
School Support Services

17.03.06

Lopy



EXHIBIT C
CURRICULUM LICENSE AGREEMENT

This Cumriculum License Agreement (the “Agreément”) is made and entered into by and between
SPOKANE SCHOOL DISTRICT NO. 81 (“SPS”) and SHORELINE SCHOOL DISTRICT NO.
412 (“Licensee’), each a “Party” and together the “Parties.”

RECITALS

A. SPS is the author, owner and/or licensee of certain educational curricula and related materials as
described in Appendix A, which is incorporated herein by refercnce, along with all copyrights.
therein (the “SPS Maferials”).

B. Licensee desires to obtain, and SPS desires to grant, a license authorizing the use of the SPS
Materials by Licensee in accordance with the terms and conditions of this Agreement.

AGREEMENT

In consideration of the mutual covenants set forth in this Agreement, and for other good and valuable
consideration, the receipt and sufficiency of which is hereby acknowledged, the Parties, intending to be
legally bound, agree as follows:

1. L]ceme Grant, SPS hereby grants Licensee a non-exclusive, non-sublicenseable, non-transferable
limited right and license to reproduce, distribyfte) displa d use the SPS Materials, in whole or in part, solely
for use by Licensee’s certified teachers in co ect@: di\cAting students within Licensee’s school district.
The SPS Materials found in Appendix A b ed Jrom time to time by mutual agreement of the
Parties, in which case the amended Appendix A shall Ue signed and dated by the Parties and attached to this

Agreement and thereafler replace and supersede the prior version of Appendix A.

2, Limitations on Use. Licensee may only use the SPS Materials as specified in Section 1. In no event
shall Licensee directly or indirectly distribute or display the SPS Materials online, create any derivative wotk of
the SPS Materials, or reproduce, distribute, display or use the SPS Materials for any purpose other than
expressly provided for in Section 1 or approved in writing by SPS. Licensee shall ensure that its employees and
agents, including any teachers using the SPS Materials, are made aware of the limitations of Licensee's license
to use the SPS Materials and comply with the terms of this Agreement.

3. Ownersliip of 8PS Materianls, Licensee acknowledges that SPS is the sole and exclusive owner, or
authorized licensee with sublicense rights, of the SPS Materials and all copyrights therein, and SPS reserves all
rights related thereto. Licensee shall not take any action that would negatively affect SPS’s rights in the SPS
Materials, and Licensee further agrees that it will not claim ownership of the SPS Materials or any derlvatwe
thereof or compilation related thereto.

4. Knowledge of Infringement. Inthe event Licensee becomes aware of any claimed, alleged or apparent
infringement of the SPS Materials by a third party, Licensee shall promptly advise SPS in writing of the nature
and extent of such infringement. SPS has no obligation to take any action whatsoever in the event that any
infringement occurs with respect to the SPS Materials, but SPS shall have the sole right to determine whether
any action shall be taken. In the event SPS sues or takes other action, whether legal, equitable, administrative,
or otherwise, to stop an infringement of the SPS Materials, Licensee shall cooperate fully with SPS, but
Licensee shall not be obligated to pay any costs or expenses. Licensee has.no right to enforce the SPS Materials
through litigation without prior written authorization of SPS.



5. Gomplinnce with Laws. Licensee shall comply with all applicable laws, rules, and regulations at all
times when using the SPS Materials.

6. Termination. In the event Licensee, or any of its employees or agents, fails to comply with the terms
and conditions of this Agreement SPS may, by written notice, terminate this Agreement and revoke Licensee’s
rights to the SPS Materials. In the case of any breach or non-compliance that is curable, SPS must allow
Licensee thirty (30) days to cure such breach or non-compliance prior to termination. In the event of any
termination or expiration of this Agreement, Licensee’s right to use the SPS Materials shall immediately cease
and Licensee shall return all copies of the SPS Materials and all related documentation and materials as

requested by SPS.

7. Remedies. The Parties agree that any failure by Licensee to comply with the limitations of use of the
SPS Materials in violation of this Agreement will cause irreparable harm to SPS, and, in addition to any other
rights and remedies SPS may have, SPS shall have available the right to obtain an injunction from a court of
competent jurisdiction restraining such breach or threatened breach and to specific performance of any provision

of this Agreement.

8. Warranty; Disclaimer. SPS represents and warrants that it has the right to enter into this Agreement
and grant the -license granted herein, Except for the express representations and warranties provided
herein, SPS hereby disclaims all other warranties, whether express or implied, including, without
limitation, the warranties of fitness for a particular purpose and merchantability.

9, Liniitation of Liability. To the extent permitted by law, with the exception -of Licensee’s
indemnification obligations in Section 10 below and any damages arising out of a breach by Licensee of
Sections | or 2 of this Agreement, neither Party will have any liability under this Agreement for consequential,
incidental, exemplary, special, or punitive damages even if advised of the possibility of such damages
(including, but not limited to, loss of busineganprofits, business information, or business interruption or any

other pecuniary loss). Q

10. Indemnification. Licensee agrees to defend, yderusify, and hold harmless SPS and its’employees,
agents, board members and representatives from and against any and all claims, suits, actions and damages
arising out of: (i) any breach by Licensee of any provision of this Agreement; or (i) any act or omission of
Licensee or its employees, board members or agents.

11. Assignment. This Agreement (including, without limitation, the license granted hereunder) is personal
to Licensee and shall not be assigned or transferred by Licensee, including, without limitation, by operation of -
law. Any attempt on the part of Licensee to assign, sub-license, or transfer Licensee’s rights under this
Agreement except as provided herein shall be invalid and void. SPS shall have the right to assign its rights and
obligations under this Agreement and all its right, title and interest in the SPS Materials without the consent of

Licensee.

12. Countérparts, This Agreement may be executed in several counterparts, each of which will be fully

effective as an original and all of which together will constitute one in the same instrument.

13. Attorneys’ Fees, Should either party hereto, or their successors and assigns, resort to litigation to
enforce this Agreement, the party prevailing in such litigation shall be entitled, in addition to such other relief as
may be granted, to recover their reasonable attorngys’ fees and costs in such litigation from the-losing party.

14. Tuvalid Piovisions. If any one or more of the provisions of this Agreement or the applicability of any
such provision to a specific situation, is held invalid or unenforceable, such provision will be modified to the
minimum extent necessary to make it or its application valid and enforceable, and the validity and enforceability
of all other provisions of this Agreement and all other applications of any such provision will not be affected

thereby.




15. Notices. All notices and other communications given or made pursuant to this Agreement will be in
writing and will be deemed effectively given: (i) upon personal delivery to the party to be notified, (if) when
sent by confirmed email or fax if sent during normal business hours of the recipient, but if not sent during
normal business hours, then on the recipient’s next business day, (iii) five (5) days after having been sent by
registered or certified mail, return receipt requested, postage prepaid, or (iv) one (1) day after deposil with a
nationally recognized overnight courier, specifying next day delivery, with written verification of receipt.

SPS: , Licensee:

_ Spokane School District No. 81 ShorelineSchool District No. 412
200 N. Bernard Street 18560 1% Ave. NE
Spokane, WA 99201-0282 Shoreline, WA 98155

IN WITNESS WHEREOF, the Parties have signed this Agreement as of the Effective Date.

Authorized Signature

Dr. Mark Anderson Rebecca Miner -
Associate Superiritendent . Superintendent

Copy



Appendix A

COURSES

SVL General Basic Education Course
SVL Math Basic Education Course

SVL World Language Education Course
SVL Advance Placement Course

SVL Career & Technical Course

SV, Summer School Course

Lopy
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- 3 . A Mike Jacobs
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* Superintendent
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Second Addendum to: the Educatlonal Cooperatlve Agreement Between Spoka ne PubliL Schools and
Shorelme School Dlstrlct

This Second Addendum to the Educatlonal Cooperatlve ("Addendum No 2" 1.s entered into by and bet\.veen )
Spokane Public Schools. (SPS), legally known as Spokane Public Schools District No. 81, and Shoreline
School, District No. 412("USER") both Washington. mumclpal corporatlons
WHEREAS; the parties sdtsred Toto a Educatlonal Coopemtwe Agreement dated June 6, 201'1"a'n'd
WHEREAS, the- pames agree that the Educatlonal Cooperatlve Agreement. shall remain in full foxce and
- effect except forthe followmg modxf catlons,
'NOW, THEREFORE;- f_dr good -an'd veluable considernft_ion, the,edfﬁcieney'ef whi_ch:,is hereby - .

acknowledgcd -the pm‘ties agrce to amend the Educational Coopcrative Agreement as follows to this end:

q, | USER nghts and Responsibillties > . ) o
T Fees. (Delete and replace wi@ ' P¥y N A
4.23 USER shall furnish supplles and equ1pment needed or SY¥ course pamclpauon by USER students USER
shall not be responsxble for fum:shmg software. . -
| S.': | SPS nghts and Responslblhtles (Add thefollawmg) e
57 SPS shall pmchase and furnish all software needed for SVL course partxcxpahon by USER students SPS shall

be responsible for acquiring software licensing and paying for software maintenance costs, mcludmg soﬂwale
upgrades, assocnated with the software needed for SVL course pammpatlon

IN WITNESS WHEREUF this Second Addendum to the Edudational'Cdoperutxve A-greement :

A 7/\4\ _ ;da'y-of

Wushmgton

Daled this

2 ‘ 3 )
Supcrmtendent

© Associate Supermtendcnt
'School Support Serwces

Adm1mstranve Offices/Instruction Department 18560 l"' Ave NE, Shoreline, Washmgton 981 55-2148.
: Offcc 206-393 4211 FAX 206-393 4219



Purchasing Department - phone (509) 354-7174
2815 East Garland Avenue Jax (509) 354-7183 Sp okaie, Pubhc Schools
~ “excellence for eveyyone

Spokane, WA 99207-5889 www.spokaneschools.org

January 29, 2019

Maria Stevens

Shoreline School District
18560 1st Avenue NE
Shoreline, WA 98155

Enclosed is an Addendum to our current Educational Cooperative Agreement related to SVL courses

for your students.

As you are aware, Spokane Public Schools (SPS) has been providing quality SVL courses for past
the

eight years to multiple school districts throughout Washington State. During this time period,
SPS has been able to prov1de and maintain these services with minimal fee increases to participating

districts,
However, given increases in operating costs associated with providing quality SVL instruction, the

district must raise contract rates for the upcoming 2019-20 and 2020-21 school years in order to

maintain the same or higher quality instruftion £o tydents. The new rates will remain in effect
through at least the 2020-2 021 school yeag, T % pi\fe increases for curriculum only (courses

Wfﬁp %hba}{,% gregl gggéol&adendum addresses the new contract fees for SVL taught courses
beginning with the 2019-2020 school year. Please sign and return both originals to our Purchasing
Services Garland, Spokane, WA 99207. Once fully executed, one original

Department at 2815 E.
will be returned for your records.

Thank you very much for your understanding and we look forward to continued services for your
students.

{J rely,

'I_\

_,,,\ /

I\r1-§ hlteakew

_Dxrector Spok ane ertual and Blended Learning
509-879-11.88

Enclosure
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Third Addendum to the Educational Cooperative Agreement
Between Spokane Public Schools and Shoreline School District

This Third Addendum to the Educational Cooperative (“Addendum No.3”) is entered into by and between
Spokane Public Schools (SPS), legally known as Spokane Public Schools District No. 81, and Shoreline School
District No. 412 (“USER™), both Washington municipal corporations.

WHEREAS, the parties entered into a Educational Cooperative Agreement dated June 6, 2011,
Addendum No. 1 dated August 23, 2017 and Addendum No. 2 dated March 24, 2018; and

WHEREAS, the parties agree that the Educational Cooperative Agreement and Amendments shall
remain in full force and effect except for the followin g modifications;

NOW, THEREFORE, for good and valuable consideration, the sufficiency of which is hereby
acknowledged, the parties agree to amend the Educational Cooperative Agreement as follows to this end:

4. USER Rights and Responsibilities:
4.2 Fees
4.2.1 (Delete and replace with the following:)

Beginning with the 2019-2020 school year, USER agrees to pay SPS the following fees
for each SVL course regigtration by each USER enrolled student:

4.2.1.1 General Basic\Ed c@ 4$375/semester course
4.2.1.2 Math Basic Edircatio co 400/semester course
4.2.1.3 World Language Educatlon course - $400/semester course
4.2.1.4 Advance Placement course - $400/semester course

4.2.1.5 Career & Technical course - $375/semester course
5.8.6  Summer School course - $185/semester course

4.2.4  Within thirty (30) days receipt of an invoice, USER shall provide payment to SPS for
course registrants who are still participating in the course as of the 30" calendar day.
USER agrees that there shall be no refunds.

IN WITNESS WHEREOF, this Third Addendum to the Educational Cooperative Agreement between Spokane
Public Schools and Shoreline School District has been executed at Spokane, Washington.

Dated this /3 dayof  Februasr , 2019,

SPOKANE PUBLIC SCHOOLS: SHORELINE PUBLIC SCHOOLS:

Dr. Linda McDermott
Associate Superintendent,
School Support Services

19.01.28
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Third Addendum to the Educational Cooperative Agreement

Between Spokane Public Schools and Shoreline School District

This Third Addendum to the Educational Cooperative (“Addendum No.3”) is entered into by and between
Spokane Public Schools (SPS), legally known as Spokane Public Schools District No. 81, and Shoreline School

District No. 412 (“USER”), both Washington municipal corporations.

WHEREAS, the parties entered into a Educational Cooperative Agreement dated June 6, 2011,

Addendum No. 1 dated August 23, 2017 and Addendum No. 2 dated March 24, 2018; and

WHEREAS, the parties agree that the Educational Cooperative Agreement and Amendments shall

remain in full force and effect except for the following modifications;

NOW, THEREFORE, for good and valuable consideration, the sufficiency of which is hereby

acknowledged, the parties agree to amend the Educational Cooperative Agreement as follows to this end:

4.

Fees

USER Rights and Responsibilities:

4.2.1 (Delete and replace with the following:)

42.4

Beginning with the 2019 2020 school year, USER agrees to pay SPS the following fees

for each SVL course regigtration by each USER enrolled student:
4.2.1.1 General Basnchdu@ $375/semester course
e -

4.2.1.2 Math Basic E 400/semestel course
4.2.1.3 World Language Education course - $400/semester course
4.2.1.4 Advance Placement course - $400/semester course
42.1.5 Career & Technical course - $375/semester course

5.8.6 Summer School course - $185/semester course

Within thirty (30) days receipt of an invoice, USER shall provide payment to SPS for
course registrants who are still participating in the course as of the 30" calendar day.

USER agrees that there shall be no refunds.

IN WITNESS WHEREOF, this Third Addendum to the Educational Cooperative Agreement between Spokane
Public Schools and Shoreline School District has been executed at Spokane, Washington.

19.01.28

/ 3 day of %&b@'q/é@ ,2019.

Dated this

SPOKANE PUBLIC SCHOOLS: SHQRIBLINE PUBLIC SCHOOLS:
Dr. Linda McDermott Dr! aVhinel

Associate Superintendent, Superintendent

School Support Services
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DATA SHARING CONSENT FORM

1_J has requested that Curriculum Associates, LLC (“Curriculum Associates”)

1.

el

i ackngwkedges and agrees that thIS s
; IR

T ; .S“ @

hanng of Customer Data is at
ol RJC-"[1 hereby consents
ONS by Curnculum Associates by asecure

T "’NH"

_u..(*" -‘

| jLeq DA :iHONS shall be
responsnble for aII Customer Data In its possession and control Curnculum Assoc:ates shall have
no liability or responsibility for any unauthorized disclosures of Customer Data, corruption of

Customer Data, or data security breaches that occur as a result of the actions or inactions of

5. Curriculum Associates shall only be responsible for Customer Data that is in its possession or
control. Nothing in this Agreement shall in any way limit the obligation of Curriculum Associates
to protect and preserve Customer Data that is In its possession or control.

6. For purposes of this Agreement, “Customer Data” shall mean the following data, which is to be

NS' by Curriculum Associates.

i-Ready Diagnostic and Instruction Math and ELA data

ETIR
=
AN

2350)

;_U
_':3

Th|s Data Sharmg Consent Form is hereby executed by an authorized representative of fS
T, whose signature can-be found below.

Signature: %’—— » Date: gl// O/OZMCSB

Print Name:_AM]. u\'\a_o./( pc wed™ Title: A:M&"’J of’ Friges SM—W'L—
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PUBLIC SCHOOLS

Shoreline School District Data Sharing Agreement

Under this agreement, Dorian Studios will have access to secure and confidential student information
data belonging to the Shoreline School District. This data consists of confidential student information
and may not be shared or discussed with any person(s) who does not have authority to view them.
The data items may not be copied, published, announced or in any other way made public. Federal
and State law, including the Family Rights and Privacy Act (FERPA) and the Student User Privacy
and Education Rights act (SUPER), as well as District Policies, guarantee the security and
confidentiality of information maintained by the district. Dorian Studios agrees to adhere to all federal,

state and local regulations.

Information to be disclosed:

Student Last Name
Student First Name

Grade
Other ID Number (Student ID used in Skyward)

Teacher Name (Last,First)
Teacher ID (Name ID in Skyward)

Entity (School identifier)

Scope and Purpose: py

To create a file that uniquely associates a student dr ted€her with pictures taken by Dorian Studios.
These files are for the sole use of the Shoreline Schools IT department to use in relevant systems or
for individual schools to use for student and or staff picture books.

Duration of the Agreement:
This agreement is in force for the duration of any and all contracts between Dorian Studios and

Shoreline School District

By accepting this agreement, Dorian Studios acknowledges that the data and related information
constitute confidential materials of the Shoreline School District (SSD). Dorian Studios further
understands that any disclosure, unauthorized use or reproduction of these materials would damage
the confidentiality of the data. Dorian Studios agrees to keep the data and any resulting information
secure and confidential and agrees to comply with the following:

1) The data is for the sole purpose indicated in this agreement. Any other use of the data
requires the prior written consent of the Shoreline School District.

2) The data will be accessed only by the staff members of Dorian Studios and will be kept secure
and confidential.

3) The business of this agreement will be completed in a manner that permits the identification of
parents or students only by the representatives of the organization with legitimate interests. '



SHORELINE

PUBLIC SCHOOLS

4) The data items listed above must not be duplicated or shared, either in written form or verbally,
with any parties who have not accepted this agreement, unless required by law. This includes,
but is not limited to, email, voice mail and other electronic forms of communication.

5) Private student data and other information must not be copied in whole or in part and must not
be shared via unsecured network connections such as email.

6) Inthe event that these materials are stolen or lost, or in the event that an unauthorized party
has gained access to these materials, SSD officials must be notified promptly.

7) Dorian Studios will ensure that all data in its possession and in the possession of any
subcontractors or agents to which data may have been transferred is destroyed or transferred
to the Shoreline School District under the direction of the Shoreline School District when the
data is no longer needed for their specific purpose.

The District reserves the right to terminate this Agreement at any time for breach of confidentiality and
to seek any remedy at law or in equity including a remedy for damages.

Except as stated above, there are no understandings, agreements or representations, express or

implied, regarding the information included in this Agreement. This Agreement may not be amended,
modified or altered except by written agreement signed by both parties.

Signatures C O p y

Shoreline School District (Name/Position) Date

Technology Director Shoreline School District Date

Dorian Studios Date



ADDENDUM TO MEMORANDUM OF AGREEMENT

The King County Library System and the Shoreline School District
agree to add teacher accounts for the Shoreline School District.

The naming convention for teacher cards will be VRTINS

This is an amendment to the 2016 MOA entered into between the Shoreline
School District and the King County Library System concerning school

card accounts.

All other agreements entered into under the MOA remain in force.

- Copy

Rebflatca Winer Superintendent, Shoreline School District

Date
Lisa G. Rosenblum Executive Director, King County Library System
Date



PAGE 1 OF 1
PO DATE SHORELINE SCHOOL DISTRICT #412 PURCHASE ORDER NUMBER
01/18/2018 Invoice To: 18560 1ST AVE NE : '
SHORELINE, WA 98155 180170028_2'
VENDOR KEY : NAVIANCEQO01
Purchasing: 206-393-4234 Accounts Payable: 206-393-4109 FISCAL YEAR :2017-2018
PRINTED 01/19/2018 Fax: 206-393-4215 ENTERED BY : MAZURHANO00O

ORIGINALREQ #  :0000151416

VENDOR: SHIP TO:
NAVIANCE, INC SHORELINE SCHOOL DISTRICT #412
3033 WILSON BOULEVARD STE 500

18560 1ST AVE NE
ARLINGTON, VA 22201 SHORELINE, WA 98155-2148

PHONE: (703) 859-7300 ATTN: Hanna Mazur

QUANTITY UNIT DESCRIPTION OF ITEMS OR MATERIALS UNIT PRICE AMOUNT
1 EA RENEWAL FOR NAVIANCE FOR HIGH SCHOOL FOR 2018-18 PER ATTACHED 14704.50000 14,704.50

ACCOUNT SUMMARY (FOR INTERNAL USE)

ACCOUNT NUMBER ACCOUNT AMOUNT
10 E 530 0187 27 7000 800 7250 0000 14,704.50

*kkk*PQ TOTAL RECAP¥¥¥%¥

Subtotal of PAGE TOTALS 14,704.50
t Charges 0.00
3 ’( 0.00

14,704.50
SHORELINE SCHOOL DISTRICT IS NOT EXEMPT FROM WA STATE SALES OR USE TAX. PAGE TOTAL !

TERMS & CONDITIONS: [N ACCEPTANCE OF THIS PURCHASE ORDER, THE VENDOR AGREES TOTAL 14,704.50
TO OUR TERMS AND CONDITIONS: WWW.SHORELINESCHOOLS.ORG/PURCHASING

PURCHASE APPROVED BY:

CERTIFICATION GOODS/SERVICES HAVE BEEN RECEIVED AND IS APPROVED FOR PAYMENT




Sales Order Form

HOBSONS

50 E Business Way
Sulte 300
Cinclnnall, OH 45241

www.hobsons,com

RECEIVED

JAN 19 2018
Purchasing Dept. SLSD

Sold To: Shoreline School Distrlct #412 Order Date: January 11, 2018

Name: Marla Stevens

Address: 18560 1st Ave Ne,Shoreline, WA 98155-2148
Emall: marla.stevens@shorelineschools.org

Phone: (206) 393-4222

Naviance ID

Valid Untll: 1/15/2018

Quote Number: Q231855
Contract Start Date: 7/1/2018
Contract End Date: 6/30/2019
Contract Term (In Months): 12

Hobsons Contact: Currency: USD

Name; Tamar Henry

Emall: tamar.henry@hobsons.com Purchase Order:

Payment Term: Net 30

Phone: (213) 361-0099

Shorecrest High School

Quantity

Product or Service

Unit

~ Start Date

Term |
(In Months)

Sub-Total

Naviance for High School - District Edition Enrollment 7/1/2018 4,935,00
Naviance eDocs 326 SrEnrollment 7/1/2018 12 550.00
AchleveWorks 1,410 Enrollment 7/1/2018 12 1,480.50

Shoiewco 1 Hish Schaol

" Start Date

Term

Sub-Total

Product or Service . Quantity Unit ;

' ; : (In Months) ]
Navlance for High School - Distrlct Edition 1,580 Enrollment 7/1/2018 5,530.00
Navlance eDocs 404 SrEnrollment 7/1/2018 12 550.00
AchleveWorks 1,580 Enrollment 7/1/2018 12 1,659.00 |.

[ Total Price: | 14,704.50 |

Notes: (if applicable)

Subscription to Navlance eDacs Is based on enroliment of Senior class only.

Comments: All flgures quoted are exclusive of sales tax,

pPage 1of 3



Please copllete or update the following information;
Account Contacts'” Namg i1

Emall Addres

iarla.stevens@shoreilneschools.org

Primary Maria Stevens

BHl.Ing ‘ Marla Stevens rharla.steven's@shoreI'Ivneschools.or'g
Purchase Order # Paying by credit or deblt card?
Check Credit Card #
Card Holder Name:
Wire Transfer #
Expiration Date (MM/YY):
Bllling ZIp Code:
Security Code:
Country:

Unless separate involce and payment terms are specifled, Hobsons will Issue Invoices once per year, with the first taking place upon execution of the order
form and then annually thereafter throughout the term of the contract. ’

The services are delivered In accordance with applicable terms that can be found at https://succeed.naviance.com/auth/slgnin?tos=1#/tos, By slgning below,
you agree to be bound by such terms and that such terms are made a part of this contract.

Please complete the contact and-payment information as Indicated, {fien%sign_below to indicate your acceptance. By signing this contract, you are stating that
you are authorized by your institution to make this purchase. If a Puighase § Isffeq)reN fgf payment to be Issued, please Indlcate below. If you have
selected professional services, travel expenses for on-slte professlond{ seryldg

V' Yes, a Purchase OrderIs required, It will be sent to Hobsons by DLar

Upon executlon by Authorized Signatory, Cllent hereby agrees to the Terms of Service which will become effective together with this Order Form as of the
Signature Date below, '

Mavia_Stevery 'Z)/rcalv L 18
Signature Printed Name and Position i Sighature Date * /
Purchase Order & Order Forms: Remlt To:
Navlance, Inc, Navlance, Iric.

50 E, Buslness Way, Sulte 300
Cincinnati, OH 45241

P.0. Box 504571
St. Louls, MO 63150-4571

IF YOU CHOOSE TO FAX, THEN PLEASE CLICK ON THE ‘SIGN. ON PAPER’ BUTTON FOLLOWED BY ‘PRINT AND'FAX’ BUTTON AND FAX YOUR SIGNED ORDER

FORM TO THE NUMBER PROVIDED ON THE COVERPAGE OF THE DOWNLOADED DOCUMENT
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Shoreline School District

Important Instructions
Terms & Conditions

COMPLIANCE: Vendor agrees that goods delivered shall comply with all ordinances, laws and lawful regulations applicable to the purchase, manufacture, processing
and delivery of the merchandise and shall obtain and pay for all required licenses and permits.

CONFIDENTIALITY OF INFORMATION: Vendor may be exposed to confidential information. Information declared confidential by the District shail not be
disclosed unless authorized in writing by the District. It is agreed that this obligation of confidentiality shall survive the termination of this agreement.

CONTRACT: This agreement and any other applicable Shoreline School District contract, Professional or Personal Services Agreement, pursuant to this Purchase Order
constitutes the entire agreement between the District and the Vendor and supersedes any prior oral or written statements or agreements. This form, when properly signed
and bearing a Purchase Order Number, is the only form which will be recognized by the Purchaser as authority for charging merchandise to its account. The Vendor shall
not make any changes, alterations or variations for the term of the Purchase Order without written consent. No terms stated by the Vendor in accepting or acknowledging
this order shall be binding upon the Purchaser unless accepted in writing by the Purchaser. The Vendor shall not assign this order without the Purchaser’s prior consent. No
waiver by the Purchaser of a breach of any provision of this order shall constitute as waiver of any other breach or of any other provision. When e Bid or Contract Number
is cited on the face of this form, the terms, conditions and specifications governing that Bid or Contract shall be governed be and construed according to the policies of the
District and laws of the State of Washington. Any claim or suit concerning this Contract shall be in Superior Court for King County. In the event that action is removed to

U.S. District Court, venue shall be in the Western District of Washington.

CRIMES AGAINST CHILDREN: The Vendor shall not utilize any employee, consultant or subcontractor at a.District site or allow any contact between school children
and any employec when that employee has pled guilty to be convicted of any felony crime against a child identified in RCW 28A.400.330. Failurc to comply with this

section shall be grounds for immediate termination of the contract.

DEBARRMENT AND SUSPENTION: By acceptance of this Purchase Order, the vendor certifies that neither that Vendor nor its principals or sub-recipients have been
suspended or debarred from federal procurement programs.

DEFAULT: Purchaser may, by written notice of default to the Vendor, terminate this order of any part thereof is the Vendor (1) fails to deliver the articles or perform the
services in accordance with the delivery schedule specifies herein, or any extension thereof; or (2) fails to comply with any of the provisions of this order and does not cure
such failure within a period of ten (10) days after receipt of notice from Purchaser specifying such failure. In the event of termination due to défault and failure to cure,
Purchaser may purchase similar articles or services elsewhere. Vendor may be liable to Purchaser for any excess cost to the Purchaser, provided hawever, that the Vendor
shall not be liable for such excess costs when the delay of the Vendor in making deliveties is to causes beyond its control and without the fault or negligence of the Vendor.
Such causes may include, not are and not restricted to items noted under the FORCE MAJEURE heading below. No cause shall constitute a basis for excusable delay unless

the Vendor has notified the Purchasing Manager in writing of the existence of such cause within ten (10) days of the event.

DEFINITIONS: The term “Purchaser” and “District” means Shoreline School District and the term “Vendor” mean the person, firm or corporation from whom.the

merchandise or work has been ordered.

temporprily suspend this contract due to, including but not limited to, acts of
tine restrictions, strikes, freight embargoes, unusually heavy weather,

FORCE MAJEURE: The District is entitled to assert force majeure to cgncel, r d
God, schaols closures, acts of nature, power outages or other emergencieq floodg epiger
fires, industrial, civil, public or military authority or disturbances or an achof he\Go
majeure, the District may exercise any remedy otherwise provided for in this contract, incliding t

ination for default.

HAZARDOUS WASTE: The Vendor will not cause nor permit any activities on the District’s property which directly or indirectly could result in the District’s property
becoming contaminated with hazardous or toxic waste or substances. The Vendor must provide MSDS data to the District for any hazardous materials.

perty for compliance with the District’s safety policy and security concerns. Badges must

ID BADGE: Vendor will be required to wear an 1D badge when on District pro
main office and check in on each

be prominently displayed and attached to outer, upper garments at all times while on District property. Vendor shall contact building’s
visit, Temporary ID badges are available at each main office.

INDEMNIFICATION: The Vendor shall indemnify, hold harmless, and defend the District, its elected and appointed officials, cmployees, agents and staff from any and
all claims, liabilitics, damages, expenses, rights of action, directly or indirectly arising as a result of error, omission, or negligent act of the Vendor, employee(s), agent(s),

subcontractors, or anyone directly or indirectly employed by them in the performance of this agreement.

the Vendor, its employees, and agents, are contracting with the District as an independent

INDEPENDENT VENDOR STATUS: It is specifically understood that
or agents of the District. The District shall not be responsible for fringe benefits, withholding,

contractor and act in an independent capacity and are not officers, employees,
paying of any taxes on behalf of Vendor, employees or agents, or remuneration above the amount stipulated in this agreement.

NON-DISCRIMINATION: Shoreline School District is an equal opportunity employer. No person shall on the grounds of race, creed, color, national origin, marital
status or gender be excluded from participation in, be denied the benefits of or otherwise be subject to discrimination under and activity performed pursuant to this

agreement.

OWNERSHIP OF WORK AND PRODUCTS: Vendor warrants that the merchandise it is selling to the Purchaser is free of all liens and encumbrances and that the
Vendor has a good marketable title to the same.

PAYMENT: The District shall not make payment in advance or in anticipation of scrvices to be provided under this agreement. All payments to the Vendor are
conditioned upon (1) Vendor's submission of a properly executed and supported invoice for payment, including such supporting documentation of performance, of costs
incurred or paid, or as otherwise provided for in the body of this Agreement, and (2) acceptance and certification by the District if satisfactory performance by the Vendor.
The invoice must be legible and must properly identify the Purchase Order number, item numbers, quantitics, unil price, total amount, a description of merchandise being
invoiced and the name of the building or department to which the merchandise was shipped or delivered. Unless otherwise noted in the Agreement, (1) all acceptable
invoices for payment due to the Vendor shall be paid within thirty (30) days afier receipt by the District, and (2) all expenses necessary to the Vendor's performance of this
Agreement shall be borne in full by the Vendor. Invoices must be sent to Shoreline School District, Accounts Payable, 18560 1" Ave NE, Shorcline, WA 98155,



AGREEMENT
01-17-412

This Agreement is made and entered into this 1st day
the Northwest Educational Service District, (‘NWESD" hereinafter) and the Shoreline School
District No. 412, (“District” hereinafter).

WHEREAS, the NWESD is authorized to provide services to school districts by RCW
28A.310.010;

September, 2018, by and between

WHEREAS,_the NWESD-has. formed_the_NodhWest_ReglonaLData_Cenier_cooperail\m _

_(llNWRDC’l_here'naﬂer) FSSSUUSNI ... WS-

WHEREAS, the District and NWESD under RCW 28A.320.080,” RCW 28A.310.200, and
RCW 39.34.080 are empowered to enter into agreements for Interlocal agreements and
cooperative service programs; and,

WHEREAS, the District desires to enter into a cooperative service agreement with the
NWESD;

IT IS HEREBY AGREED that the NWESD shall receive funds from the District and shall

expend such funds for the purpos providing information systems services through the
NWRDC and the Washington S¢hoo a Processing Cooperative, ("WSIPC"

hereinafter) in accordance with the ions set forth herein:

1. GENERAL TERM OF THE AGREEMENT

The term of the Agreement will commence September 1, 2018. Thereafter, the terms
of the Agreement will automatically renew from September 1% through August 31¢ of

each successive year.

This term shall continue unless District gives written notice to NWRDC to terminate the
Agreement. This notice must be provided to NWRDC by March 1t of the same year
termination is desired, at which time District agrees to continue paying Cooperative fees
until August 31%t of the same year. District may extend the term of services beyond the date
which notice of termination is given. Each extension must be at least two months long.

2. MEMBERSHIP IN NORTHWEST REGIONAL DATA CENTER
District shall become a full member of NWRDC effective September 1, 2018. Membership

shall entitle District to nominate candidates and vote for representatives on the NWRDC
Executive Committee. NWRDC is a part of and functions through NWESD.

LEA No.01-17 - 412 Page 1 of 5



3. INFORMATION SYSTEM SERVICES

_During the term of this Agreement, NWESD agrees, through NWRDC, to provide fo District

information system services as set forth in the Appendix, which outlines the software, service
levels, roles and responsibilities of NWRDC to District in support of student, business and
personnel related software packages offered by WSIPC including software support, amount
and method of customer support, performance levels, and availability of staff, of this

Agreement.
4. PROGRAM DEVELOPMENT

NWESD-agrees- that priority- in-mthe»vdevelopmant---of-- new-a pplications-ser.vices-,by._WSlI?C--:..‘..-...w._.-.:.-;-. RE—

shall be in accordance with the expressed direction of the WSIPC Board of Directors
operating under their bylaws. ) o

5. COST TO THE DISTRICT

During each year of the term, the WSIPC fee will be incorporated into the total fee collected
by NWRDC. The WSIPC fee is established by the WSIPC Board of Directors and the

NWRDC fee is approved by its Executive Committee.

The annual cost to District for servjess provided under this Agreement will be determined
pursuant to the enclosed fee schequle. FTR fee/will be calculated based on the actual
annual student FTE count for the pNor |® is cost includes amounts for sales use
or other similar taxes related to the services pfovisgd herein. One twelfth of the annual cost
will be invoiced for the first ten months of the Agreement. A final adjustment shall be made
to the actual average annual FTE for the current year on the July and August payments.

6. RIGHTS TO PARTICIPATE IN JOINT COOPERATIVE

As authorized by RCW 28A.320.080 (3) and RCW 28A.310.180 (3) (currently existing or
hereinafter amended), group purchasing and/or bidding for data processing equipment
and/or services, or related equipment and/or services, may be part of the activities of the
ESD cooperatives. Members of these cooperatives may, at their own option, participate in
the bidding/purchasing role of WSIPC, but will not be required to do so for any particular

item(s).
7. CONFIDENTIALITY

All materials furnished to WSIPC and NWRDC by District pursuant to this Agreement, shall
remain the property of District and shall not be disclosed to third parties except by written
consent of District. These materials include, but are not limited to, source data, computer

files, reports, listings and computer programs.
NWRDC and WSIPC acknowledge that performance of Services under this Agreement
may involve access to confidential information including, personally-identifiable

LEA No. 01 -17 -412 Page 2 of 5



information, student records, protected health information, or individual financial
- information that is subject to state or federal law/rules restricting the use and disclosure

-~ ~——-——0f.such-information,-(reference-Eamily-Educational_Rights_and_Privacy-Act (20_U.S.C..§
1232g). NWRDC and WSIPC agree to comply with said FERPA regulations and will follow -
the federal guidelines in handling or disclosing personally identifiable information.

8. ACCESS TO PUBLIC RECORDS

No records of District shall be made available for public inspection or copying by NWRDC,

NWESD, or WSIPC without express written authorization of District. Requests pursuant to

e REW-42- 17 for-ins pection-or-copying-of-public-records-of-Disti
S i Wit i T St s B

During the term of this Agreement, District agrees that it shall safeguard all Skyward, Inc.,
NWRDC, and WSIPC proprietary materials as set forth under “Grant and Limitations” on

page 2 of the Appendix.
10. PERFORMANCE AND BONDING

NWESD shall not be liable for i te ices or errors caused by inaccurate or
inadequate input data, programs o oth@ﬁe nished by District.
11. DISPUTES

Any dispute, claim or grievance arising out of or relating to the interpretation or application
of this Agreement shall be resolved by a three-member committee. The representatives
shall be selected by NWESD and District, each selecting one representative. Thereatfter,
NWESD's representative and District's representative shall select an impartial third party
who shall serve as the third member of the committee. This dispute resolution committee
shall be guided and limited by the terms and conditions expressly delineated in this

Agreement.

12. TERMINATION FOR BREACH

If either party fails to comply with the terms and conditions of this Agreement, the other party
upon thirty (30) days prior written notice to the breaching party may terminate this

Agreement.
13. INTERLOCAL AGREEMENT

This Agreement provides authority in addition to those vested by RCW 28A.310.200 and

RCW 28A.320.080, is be deemed to be in satisfaction of the provisions of RCW 39.34, and
is deemed a contract pursuant to RCW 39.34.080.

LEA No.01-17 - 412 Page 3 of 5
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14. CRIMES AGAINST CHILDREN

In accordance with RCW 28A.400.330, employees, agents, and contractors of NWESD are

prohibited from working at a school if they have or may have contact with children at a public
school during the course of their employment and have pleaded guilty to or been convicted
of the crimes identified in RCW 28A.400.322. Any failure to comply with this section shall
be grounds for District immediately terminating the Agreement.

15. INDEMNITY

NWESD shall defend, indemaify,.and hold harmless. District in full for any and all claims

-against District or-its-employees;-officials;-or- contractors-which - arise-from-the-aets-or- - -

omissions of NWESD and its employees, officials, and contractors in the provision of

services undser this Agreeiment. District shall deferid, indemnify, and hold harmless NWESD
in full for any and all claims against NWESD or its employees, officials, or contractors which
arise from the acts of omissions of District and its employees, officials, and contractors in

the provision of services under this Agreement.

16. ASSIGNMENT

This Agreement may not be asslgned by either party without written consent of the parties..

17. WD@F@! BILITY

No provision of this Agreement, or the right tb reddive reasonable performance of any act
called for by its terms, shall be deemed waived of a breach thereof as to a particular

transaction or occurrence.

If any term or condition of this Agreement or application thereof to any person or
circumstance is held invalid, such invalidity shall not affect other terms, conditions or
applications of the Agreement which can be given effect without the invalid term, condition
or application; to this end the terms and conditions of this Agreement are declared

severable.

The parties acknowledge that they have read and understand this Agreement, including any
supplements or attachments hereto, and do agree thereto in every particular. The parties
further agree that this Agreement, together with all appendices, constitutes the entire
Agreement between the parties and supersedes all communications, written or oral,
heretofore related to the subject matter of this Agreement. This Agreement may be modified
or amended with the mutual consent of the parties. With the signatures below, the parties
indicate that they have the legal authority to obligate their respective agency to the terms

and conditions contained hersin.
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Shoreline School District No, 412 elects to contract for (check oné):

Fiscal Services ()
Student Services ()

Full Services . (>L)

Board approval date: 82— (¥

OR

Resolution number and date , of board delegation of
authority to sign interlocal agreements.

Lopy

Nt b st ok Areey ’D,__ﬁ 73 )15
(Superintendent Signature) (Date) yl—“ranco'] Sugerintendent ¥ (Date)
N Korthwest Zjicaftonal Service District 189
T\ S P W Skagit Codrityashington
Printed Name
;\L\\. g , Washington
(County) O
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SENE.LL 019 FTE FEES ™

—NWRBG——WSIPC—Total

R T FTE Fee
Support Services - Licensing

Fiscal Only $13.63 $19.24 $32.87

Lopy

Student Only  $15.56 $11.98 $27.54

Full Service $24.52 $19.24 $43.76

Northwest Regional Data Center
2121 W. Casino Road, Everett, WA 98204
Phone 425-349-6600 Fax 425-349-6686

2018 AUG 10 av11:98



Appendix

Software and Systems: Services and Support
2018-2019 Contract Year

The following services are currently available to member districts. Every member of NWRDC may
contract for Fiscal/HR Services, Student Services or Full Services, which means Fiscal/HR and
Student Services.

SOFTWARE

Delivery

WSIPC, in conjunction with NWRDC, will ensure the software WSIPC provides complies with
state reporting, budgeting, and personnel retirement requirements. WSIPC will install the
Software at a site hosted by WSIPC. All software modules supported under this Agreement by
both WSIPC and NWRDC are documented in Addendum | as follows:

Financial Management and Human Resources (FMS) Services
e FISCAL PRODUCT LINE
e HUMAN RESOURCES PROD@ @
e CROSS APPLICATION PROD S py
e OTHER PRODUCTS

Student Management System (SMS) Services
e SPECIAL PROGRAMS PRODUCT LINE
e STUDENT PRODUCT LINE
e CROSS APPLICATION PRODUCTS
e OTHER PRODUCTS

Software as a Service (SaaS) Modules

The Cooperative may provide additional software and services to enhance or supplement
WSIPC's standard offerings. The costs for these services are often in addition to the normal FTE
fee.

Warranty

WSIPC warrants that upon delivery by WSIPC: (a) the Software will perform substantially in
accordance with its written specifications established by WSIPC; and (b) the Software does not
infringe any U.S. patent or copyright. WSIPC does not warrant that the Software is free from
bugs, errors or omissions. The exclusive warranties set forth in this paragraph apply only to the
latest release of such items of Software incorporating all corrections, updates, enhancements
and modifications made available by WSIPC.
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Performance Remedy
As Licensee’s exclusive remedy and WSIPC’s entire liability, if any Software subject to the

warranty set forth in Addendum I fails to comply with the warranty set forth WSIPC will use
reasonable efforts to correct the noncompliance (e.g., by furnishing an update, new release,
enhancement or modification of the noncomplying Software); provided that (i) Licensee notifies
WSIPC of the noncompliance and (ii) WSIPC is able to reproduce the noncompliance on the
hardware for which the Software was designed. If after the expenditure of such reasonable
efforts and the expiration of a reasonable time period WSIPC is unable to correct any such
noncompliance, WSIPC will refund to Licensee a pro rata portion of the license fee paid by
Licensee during the then current Year for that portion of the Software found to be
noncomplying. Such refund will be in full satisfaction of all claims of Licensee relating to such

noncompliance.

Grant & Limitations
WSIPC grants to the District a nontransferable, nonexclusive license during the Term to use the

software and documentation for District data operations. The District will not disclose or make
available any software or documentation associated with this Agreement to any parties or
persons not using the same on behalf of the District. Nor will the District change, modify or
alter any software without prior written permission from WSIPC. In short, the district agrees
that it shall safeguard all proprietary materials being serviced by WSIPC and shall not infringe
on or violate any vendor license agreements WSIPC has entered into on their behalf. If a vendor

working on behalf of the district needgadcess to data or software provided by WSIPC, the
vendor will be required to sign a Non-Piscl e eXnfient with WSIPC.

Software Updates
WSIPC agrees to keep current with software licensed from Skyward and will install new versions

on a timeline approved by WSIPC governance. This timeline will be communicated by NWRDC
to the Districts.

School District Workstations
Addendum Il lists configuration requirements for devices and their software that school district

personnel use to access WSIPC's software modules.

State Reports ‘
WSIPC will provide, at no additional fee, all data reports required by the state that impact 50%

or more of the school districts in the state. WSIPC and NWRDC will work with state agencies to
gather requirements on the required data. WSIPC will inform NWRDC staff of any mandated
changes to state reports and NWRDC will communicate the information to the District.
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SUPPORT SERVICES

Service Requests
To request support during Normal Support Hours, the following points of contact will be used:

Department _Phone Email Support Hours

Finance/HR  425-349-6560 nwrdcfiscalsupport@nwrdc.net  7:30AM-4:30PM
Student 425-349-6570 nwrdcstu@nwrdc.net 7:30AM-4:30PM
Operations  425-349-6666 croom@nwrdc.net 7:30AM-4:30PM

Response Times
NWRDC maintains a phone/e-mail support administrator during normal working hours. This
individual monitors and assigns all client contacts to ensure timely responses.

At any time an issue is determined critical, the client will be notified within one hour of its status
and every two hours thereafter.

A critical incident meets any of the following conditions:
e Productivity has stopped
e Astaff member or agency cannot continue work
e Datais corrupt
¢ Financial controls are impaired

e System security has been comp@iscj
Software Documentation | \y
Documentation associated with the software modules installed will be available in digital and/or

printed forms as determined by NWRDC. Documentation will be regularly updated to ensure it
remains current and relevant.

Training

NWRDC will train and support the end users in a District. Training may be offered at a designated
training site, via K-20 or other means utilizing technology that is to the advantage of NWRDC and
the Cooperative. NWRDC will offer consistently scheduled and on-going training to member
Districts.

Application Support Services

NWRDC services are available to employees of the District for the application under contract. This
service includes telephone response, formal classroom training, on-site training, user
documentation materials and consulting in conjunction with the implementation of the WSIPC
provided software. When the District contracts with outside consultants, it is recommended that
these consultants attend relevant training.

Data Transportation
NWRDC assumes responsibility and cost to deliver computer output via United Parcel Service to a
single designated drop-off location within the District. Districts requesting delivery to multiple
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drop-off points will be billed for this added service. The District may elect to pick up their output at
the NWRDC Operations Center. Data shipped from the District to NWRDC is the financial

 responsibility of the District.

Paper and Special Forms

NWRDC reserves the right to bill the district for paper usage beyond approved levels as
determined by the NWRDC Executive Committee. Additional fees will be levied for anything
beyond that limit. Paper and special forms used in the district on terminals, personal computers

and other office machines are provided by the district.

Terminal Communications
District assumes responsibility for the costs and support of hardware, telecommunication

software, and telecommunication connection costs to the access points established by NWRDC.
NWRDC provides Active Directory account management for member districts as well as
provides member districts’ network analysis and troubleshooting support, including Remote

Desktop Services (RDS) support.

Additional Services
Districts may contract with the NWRDC for special projects, which are not covered in the above

services. Such services shall be provided under the policy and rates adopted by NWESD and based
on the availability of staff.

SYSTEM AVAILABILITY C O py

Normal: Monday - Friday; 6:00 AM — 6:00 PM
Defined as primary school district work hours during which no elective downtime is done by

WSIPC.

Evening/Weekend/WSIPC Holiday: Monday-Friday; 6:00 PM — 11:00 PM; Weekends: 6:00 AV
—-11:00 PM

Defined as hours during which elective downtime can be scheduled with one week'’s notice.
End-user can access the application. Individual components of a redundant group may be
unavailable. Approval required by the NWRDC Director and WSIPC Operations department
heads. Advance communication will be sent to the NWRDC Director and WSIPC Operations
departments. At the conclusion of downtime, communication will be sent to this same group.

Late Night: Monday — Sunday; 11:00 PM - 6:00 AM
Defined as hours during which backups, system reboots and maintenance can occur. Elective

downtime may be scheduled with same-day notice. Services may be unavailable. Advance
communication will be sent to the NWRDC Director and WSIPC Operations departments. At the

conclusion of downtime, communication will be sent to this same group.
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Release Weekend: Saturday; Midnight — 9:00 PM

Defined as a monthly period during which application software, hardware and operating system
maintenance is performed. Expect services to be unavailable. Approval required by the Data
Center Director(s) and WSIPC Operations department heads. Advance communication will be
sent to the Data Center Director(s) and WSIPC Operations departments. At the conclusion of
downtime, communication will be sent to all data centers and WSIPC Operations departments.
The approved down time schedule will be communicated regularly throughout the year to
reduce the number of surprises to Cooperative members.

Emergency Downtime
Criteria for emergency downtime can be requested for degradation of hardware or software
components for which either of the following is true:

. The software or hardware is part of the failover system for a mission-critical system
. The software or hardware is a single point of failure for a mission critical system.

Emergency downtime can be requested between the hours of 6:00 PM and 6:00 AM with same-
day notice or an agreed upon elective time with same-day notice. Advanced communication
will be sent to the Data Center Director(s) and WSIPC Operations departments. At the
conclusion of downtime, communication will be sent to this same group.

Service Continuity

In the event of complete failure of thﬁ]' @ ifig provided by the Cooperative a
failover system is in place for limited ri I agcess to core software and data systems.
Backup or redundant capacity exists for database, servers and network. This failover capacity
will only be used for dramatic and sudden system failure of the primary hosting center, but will
not be utilized during normal, routine, or scheduled down time. WSIPC also has a redundant
network link to provide connectivity in the event of an outage with the primary K-20 circuit.

Virtual Router Redundancy Protocol (VRRP) communicates to two routers, K-20s 10GB router
and the Comcast router connected to a provisioned switch.
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' Addendum |

WSI1PC

Cooperative Supported Skyward Products

FISCAL PRODUCT LINE

Account Management
Chart of accounts and accounting process modules that provide the ability to view real

time transactions over multiple years, with district customized account definitions and
district controlled user access to accounting information. ;

e Account Profile

e Account Sequences

e Account Clearance

e Chart of Accounts

e Data Export for State Auditor’s Office

e Equity Summary Account Managements

e Related Utilities and Audits

User defined reporting modules that simplify accounting related data selection with
built in database relationships and selectable pre-defined calculations. Report
templates can be created and shared district-wide, with options to automatically
generate and route output to specific users via the District and/or User print queue.

e Budgetary Data Mining

e Batch Reports

e Account Master Que Api
e Scheduled and Monit agks

Accounts Payable
Payment processing modules that support the creation and payment of invoices

automatically built from purchasing and receiving records, with district set budget
monitoring controls and e-mail notifications.
e ACH Payment Processing

e Bank Reconciliation

e Check Processing

e Check Reconciliation

e Check Requests

e Compensating Tax Processing

e County Treasurer Processing

e Credit (Payment) Cards

e eSignature for AP Checks

e Expense Reimbursement

e Invoice Processing

e Recurring Invoice Entry

e« Related Reporting

e Related Utilities and Audits

e Vendor Check History Reporting

Cooperative Supported Skyward Products Page 10f 18
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Accounts Receivable ,
School level accounting modules integrated with the business office, for use in billing
customers and recording payments, tracking of outstanding balances and overdue
amounts.

Bid Management

Iltem Master

Interest Calculator

Invoicing

Emailing Invoices and Statements
Payor Master

Payments

Refunds

Recurring Invoice Generation
Related Reporting

Modules that generate purchase orders from multiple bids, track items received
through original bid, and use Vendor data to generate reports to compare bids from
multiple vendors.

Bid Requisitions

Bid Quick Order
Consolidate Requisitions
Estimate Needs

Item Master

Request for Proposal Report
Vendor Bid

Related Reporting

Budget Management C O py

Budgeting modules that manage the entry, versioning and revisions of District budgets.

Fixed Assets

Budget Requisitions

Budget Entry (Import, Clone, Build from Projections)

Budget Revisions

Budget Transfers (Import, Submission and Approval Workflow)
Related Audits and Utilities (Budget Adoption)

Modules that support the set up and tracking of asset inventory by location with
optional GASB 34 compliance support and scanning device interfaces.

\

Asset ltem Master

Build Assets from Invoices

Disposal and Additions Tracking

Depreciation Expensing and Tracking

Existing Asset Updates Import and Scanning Interface
New Fixed Assets from Spreadsheet Data Import
Reporting Related Utilities and Audits
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General Inputs

Inventory

Purchasing

State Processing

Applications designed to record accounting transaction information created
independently of the subsidiary systems, such as Accounts Payable.

e Cash Receipts (Imports)

e General Inputs History Reporting

e Journal Entry (Imports and Submission and Approval Workflow)

e Previous Year Adjustments

e Student Billing

e Transfer Entries

Warehouse inventory modules that track the disbursement, replenishment and
acquisition of inventory with integration to the accounting system.
e Accounting Update

e Disbursements

e Inventory Iltem Master and Stock Management

e Inventory Receiving

e Physical Inventory Entry

e Quick Order

e Requisition

e . Related Reporting

e Related Utilities

e Warehouse Transfers

Modules that support cre@nt ifig of Purchase Orders and all activity
related to them, with reqXsifionepgrefal Workflow controls and automated e-mail
notification. Receiving information ihtegrated with Accounts Payable Invoice process.
e Approval Workflow and Notifications

e e-Commerce

e ESign

e Emailing Purchase Orders

e Purchase Order Processing

e Receiving

e Recurring Entry

o Requisition'and Approval Processing

e Related Reporting

e Related Utilities and Audits

Modules that support financial reporting of accounting data to the Office of the State
Superintendent of Public Instruction (OSPI).

e Crosswalk

e F-195 SPI Budget File Extract

e F-200 SPI Budget Extension Extract

e F-196 SPI Year End Extract

e F-198 Budget Status Reporting
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Vendors
Demographic and account activity modules that fully support the tracking of all Vendor
related information.
e Custom Forms
e Data Mining/Reporting
e |mport Vendor Catalog
e New Vendor Request Workflow
e Vendor Profile and Entry by Vendor
e Vendor Report Card
e Related Audits and Utilities
e Related Reporting

Year End
Modules that support 1099 processing, including generation of electronic 1099 M files
for reporting to the Federal Government, closing out of the current Fiscal Year, and
opening of the next Fiscal Year.
e 1099M Processing
e Carry Forward Pending Received Invoices
e Encumbrance Carry Forward
e Fiscal Year End Process

Lopy
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HUMAN RESOURCES PRODUCT LINE

Calendars
Calendars are used extensively within the Skyward applications and within WESPaC.

Position and assignment calculations for FTE and salary use calendar days and hours as
part of the calculation. Retirement “as earned” transactions and Worker’s
Compensation transactions also use calendars as part of the calculations. Calendars are
easy to change and there are efficient ways to roll calendars to the next year. Calendars

print nicely in a 12-month format.

Online/Custom Forms
You can create Custom Forms to collect Human Resources and employee-related data

that is not already being captured elsewhere in Skyward’s School Management System.
Custom Forms provide a way to create and define your own unique area to enter,
collect, and display data and then report on that data. You can design these unique
areas to mimic the look and feel of existing paper forms currently in use by your district.

Online Forms can be used in Employee Access to survey employees or request
information. This feature used in conjunction with Custom Forms is a valuable and

efficient tool for data gathering and sharing.

Employee Access
This module allows employees to interact with their employment records, payroll

history and other various processes. Employees have 24/7/365 access to and ability to
change their personnel information. This module includes the following features:

e Calendar Events (HR)

e Online Forms

e Check History O py

e Year to Date

e W-2and W-4 Information

e Time Off Request and Approval

e Fast Track Open Position and Screening

e Expense Reimbursement Submission and Approval

e Check estimator eliminates the need to interrupt the payroll department to request
support in determining how a change to withholding would affect an employee’s

check

¢ Online Open Enrollment
e Easy access to 1095, Flex, personal, Direct Deposit and professional information

Organizational Charts
Organizational Charts facilitate approval flows for various applications, such as Time Off,

True Time and Expense Reimbursements.

Employee Profile
This module allows users to add employee records with basic payroll and demographic

information. Employee Profile serves as an information hub, providing the following
information from a central point:

e Demographic information

e Personnel information

e Tax, retirement, deductions and benefits information
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e Contract and pay record information

* Direct deposit

* Flex spending

e Regular and substitute time tracking

e Year-to-date, fiscal year-to-date

e Certification, education and experience information

e User-defined screens for tracking of district defined data
e System tracks all changes made to the employee profile
e Insurance Tracking

* Time Off

e True Time

e Affordable Care Act information

e Employee Letters

e Online/Custom Forms

e Emergency Contacts

e Fast Track Application information

4

Employee Data Mining
This application allows users to create user-defined reports with various employee

related data points.

Employee Management
Employee Management is a one-stop employee administration application. The
Employee Management System allows the client the ability to track employees’ position
and assignments, facilitate the entry of staff changes and import into payroll. The

grall asspciated applications including Payroll,

application allows for a sifgleé e
Employee Profile and the Fastj a pAlifation system. This module includes the
following applications an tOves:

e (Calendars

e Salary Matrix

* Related Reports and Utilities
e Position Control

e Employee demographics

Fast Track
FastTrack is a web-based application allowing Human Resources personnel and other
security-approved employees to post job vacancies and add, edit and view job postings
quickly and easily from any computer with an internet connection. Applicants can
review the positions and submit applications that can include general questions, skill
rankings, attachments, and background check data. Electronic references can be
requested by the applicant and notifications sent for completion within the application.
FastTrack integrates Employee Profile and other Human Resource modules. This module
supports internal and external posting options and facilitates screening and candidate
review/selection.

Insurance Tracking
Insurance Tracking supports the management of employee health insurance plans,
employee enrollment and insurance pooling. The module interfaces with selective
medical insurance providers. The Insurance Tracking module integrates with payroll and
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Accounts Payable processes. This module also features the Open Enrollment application
allowing employees to select coverage and plans via a web environment making it easier
for employees to sign up or change benefit selections.

Payroll
This module produces payment to employees, manages benefits and deductions,

records related expenses, accrues, and provides source information for State and

Federal reporting. This module includes the following applications and features:

e Payroll Worksheets

e Direct Deposit/ACH Facilitation

e Check Printing with electronic signature

e Payroll Voids

e  Payroll/Accounting Adjustments

e Payroll Accruals

e Payroll Encumbrance

e Retirement Reporting, including WA DRS interfacing and reporting

e Unemployment Reporting

e Workers Comp Reporting

e Quarterly Federal Tax Return

e W-2 Reporting

e 1095 Reporting

e Third Party Retirement Export Files for Gatekeeper, CPI, TSA Consulting, and ING

e Payroll Export Files for PayFlex and Benefit ConceptsMaintenance of FICA, Medicare,
and Federal and State Income Tax tables

Position Request
Position Request is a we base@:
position. The system checksfo i FJE and Interfaces with position control. There

is on-line approval processing that can beaccessed through the Employee Access
application. Once approved, an open position can be easily posted in Fast Track.

requesting and approving an open

Y

Professional Development
Assists the employee in requesting classes towards professional development. Requests

are electronically approved for processing.

Salary Negotiations
This module supports development of position and assignment projection, including

benefits for the upcoming fiscal year. This module produces source information for
Employee Management records, personnel budgeting and related State reporting.

State/Federal Reporting
State and Federal reporting provides a collection of reports, extracts and interfaces.

Supported reports are:

e SPIF-195/F-200 Salary Exhibit (WA Only)
e S-275 Personnel Reporting (WA Only)

e Medicaid Administrative Match

e OlICYear5

e Mix Factor

e CRDC (Office of Civil Rights)
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e EEOC

e Affordable Care Act

e Year End and W-2

¢ Department of Retirement Systems Monthly Transmittal
* New Hire Report

e Child Support Report

Substitute Tracking

Time Off

True Time

Substitute Tracking allows districts to track all information about finding substitute
teachers, hours worked, who they subbed for, and the rate of pay they received. The
module Interfaces directly with Skyward’s Time Off and Payroll systems. Customizable
rate tables allow districts to establish specific rates and automate movement to a long-
term rate. Third party Sub calling systems import data directly into Skyward’s
Substitute Tracking.

Time Off manages and tracks all employee related leave and related time accruals. This
module integrates seamlessly with the payroll process and interfaces with Time Off
requests in Employee Access. Third-party time off import systems import data directly
into Skyward’s Time Off module.

TrueTime is a fully integrated time tracking system that is FLSA compliant. This module
supports interfacing with various time entry devices, allowing for versatility in tracking
time. Quickly generate payroll entries from approved worksheets and access different

pay codes for different joCnder one login.

OpY
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SPECIAL PROGRAMS PRODUCT LINE

Federal Reporting
The following Federal data collections are supported by standard reporting tools:

e Federal Special Education Suspension-Expulsion Report
e Special Education Initial Evaluation Timeline Report
e Special Education Transition From Part-C to Part-B Report

Gifted and Talented
Easily manage all areas for your gifted and talented students online including classes

taken, entry date, discipline history, attendance, and academic history.

Section 504
Skyward’s Section 504 module offers a tool for tracking your district’s Section 504 Plans.

Accessible through Educator Access+, district staff can easily create and review important
Section 504 information using a web portal.

Special Education
Skyward’s Special Education module offers a tool for tracking your district’s special

education timelines. Special Education includes an easy to use web portal. Accessible
through Educator Access+, district staff can easily review important special education
information.

e Referral dates and information

e Team evaluation dates

o Individualized Education Program (IEP) dates

e Placement information

» Medicaid Eligibility

e Integrated with |EP O@no py

Special Programs
Skyward’s Student Classifications area offers a tool for tracking your district’s special

program enroliment.

e 21st Century Community Learning Program
e Early Education

e Learning Assistance Program (LAP)

e Title 1 Program Assistance

e Title lll Native American

e Immigrant

e Title VIl Indian Education Supplemental Services
e LEP (Limited English Prof)/Bilingual

e Homeless

o Foster

e Home School Attended Part-Time

e Private School Attended Part-Time

State Reporting .
The following Washington state data collections are supported by standard reporting

tools:
e Monthly Special Education Enrollment (P223H) Report

e Comprehensive Education Data and Research System (CEDARS)
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STUDENT PRODUCT LINE

Academic Standards

. Activities

Attendance

Auto Email

Busing

The Academic Standards module allows districts to import Common Core, state, and
district power standards that can be linked to District Assessments, Secondary
Gradebook assignments, and be used to create Standards Gradebook Academic Areas.

The Activities area manages student activities, field trips, and awards. The module fully
integrates with other modules such as EA+, Attendance, Discipline, Fee Management,
Grading, and Family Access. Identify and locate students within the system through set
criteria, and verify student eligibility to district staff for athletics, academics, or
achieving a pride status.

Attendance makes sure all students are accounted for and reports on any
inconsistencies in district or students’ records. The module integrates with Skyward
Family Access so parents receive immediate notification of a student’s absence or
tardiness. The reporting capabilities are robust and include the ability to send home
attendance letters, update discipline records from non-attendance and use graphs to
communicate student attendance issues.

The Auto Email functionality allows the set-up of automated emails to selected contacts
regarding changes to a student’s enroliment, attendance, discipline, schedule, special
education, and response to intervention, food service, GPA, textbook and demographic
information.

Busing keeps track of students’ bus ute&}(aps and transportation categories as well
as providing reports that give school and district staff real time data on bus ridership
and miles transported.

Career Planning

The Career Planning module provides the ability to define 4-year plans reflective of a
student’s individual career goals. The plans can be associated with curriculum required
for the goal and students then linked to an appropriate plan. The Guidance staff can
then work with the student to track progress toward their career goals.

CEDARS (Comprehensive Education Data and Research System)

WSIPC has developed a data extract process that creates and populates the data files
required by the WA Office of the Superintendent of Public Instruction in support of the
CEDARS database.

Childcare
The Childcare module allows districts to define different types of childcare programs,
enroll students in them, and in conjunction with the Fee Management module, bill
guardians for program participation. The Family Access module is configured so
guardians can sign their children up for the programs offered by the district.
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Curriculum and Assessments

The Curriculum and Assessment area provides management of curriculum master
records, student tests and test scores, and educational milestones (non-coursework

related requirements).

Current Scheduling

Custom Forms

Discipline

District to District Transfer

Current Scheduling provides maintenance of current class attributes and enrollment,
and keeps everyone informed of schedule changes through Family/Student Access and
Educator Access Plus. Counselors, Teachers, parents, and students can view schedules
online, reducing the expense and inconvenience of paper reports and eliminating time
delays in viewing current schedules. The function also includes the ability to track and

log schedule changes.

Custom Forms allows the creation of an area where information can be added to a
student’s or family’s record. Custom Forms consist of building a customized screen that
can contain both user-defined fields and fields that currently exist in the database.
Custom Forms can be presented to guardian or students in Family and Student Access
for them to complete, and integrated into Online Registration and New Student Online

Enrollment.

The Discipline module allows buildings to manage and report on incidents on both an

individual and district-wide level. It allows for viewing discipline referrals electronically

and eliminates extra paperwork for teachers. Using Family/Student Access, parents and
students can view disciplinjI offenses and actions in real-time.

District to District Transfer po;s p\\xent's information when they transfer

from another district using Skyward. Demographic, immunization, family information,
and grade information can be input into your district with very little manual entry.

Educator Access Plus

Family Access

Educator Access Plus is an online tool designed to enhance teachers, advisors and
administrators access to student information. Features include both secondary and
standards based real time gradebooks, message center, attendance updates, discipline
referrals, advisor and activity management, scheduling and management of parent-
teacher conferences, and administrative tracking tools.

Parents and students can view student related information anytime, anywhere online.
It provides options to allow parents and students to see grades, assignments, report
cards, attendance, schedules, discipline, test scores, graduation requirements, and food
purchases. Parents can easily submit information to notify a school of absences, submit
course requests, make credit card payments, enter an Online Application for Free and
Reduced-Price Meals, and email school personnel. Many schools use the On-Line
Registration process to allow guardians to perform most of the steps to verify and
update their student’s registration data for school online. Communication with teacher
and administration is enhanced by direct linkage to the school or district Message

Center application.
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Federal Reporting

The Federal Reporting module supports the Federal Office of Civil Rights reports.

Fee Management

Food Service

Fee Management provides tracking of student fees. Districts have the option to allow
families to use convenient payment plans for their expenses. The Fee Management
module afse interfaces with the Textbook module to ease the management of lost or
damaged books and updates to the General Ledger in Financial Management

The Food Service module monitors costs and improves meal management efficiency.
When used with Family Access, it can provide parents with the ability to enter Online
Applications for Free and Reduced-Prices Meals, and up-to-date information online for
all purchases and account balances. It allows cash payment at the point of sale with
onsite cash reconciliation and recording of items sold. The system also provides for
oversight of Free and Reduced meal allocations, credit card payments for student or
staff food service accounts, Income Verification, and specialized reporting including the
Monthly Claim for Reimbursement.

Future Scheduling

Grading

Scheduling for future terms or years is done with Future Scheduling. The information
from this module integrates with Family/Student Access and Educator Access Plus to
keep everyone informed of scheduling data. Counselors, parents, and students can view
schedules online, reducing the expense and inconvenience of paper reports and
eliminating time delays in yiewing current schedules. The application engages students
and guardians with Onlingd Req ndgOnline Arena Scheduling as well as
providing administrative tpo @ e Advanced Master Builder and the Interactive
Scheduling Board. In addition, manyUtili{igs exist to aid in managing student requests
and other scheduling activities.

Monitoring students’ grading and transcripts is done with Grading
Reporting/Transcripts. Custom reports, and Customer Report cards as well as functions
such as class rank and student GPA are part of this module. Grading integrates with
GradeBooks from Skyward, eliminating the need to import/export data.

Graduation Requirements

Develop custom graduation plans and be confident that each student is on track in
meeting their graduation requirements. Unique graduation plans can be developed for
each school or for an individual student. Students’ progress may be compared against
requirements for state, school, or individual student plans. Course information is
automatically recorded for each student based on courses completed, in progress, or
scheduled in the future. Optionally, Graduation Requirements data can be shared with
teachers, students and families through Educator Access Plus, and Student/Family
Access.

Guidance
Counseling staff can manage student visits to the guidance office and record times,
purpose, outcomes, and notes in regard to time spent with students.
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Health Records

Lesson Plans

Lockers

Message Center

Obligations

The Health Records module ensures that your district complies with state reporting
requirements by accurately tracking all student-related health problems and
vaccinations. All state vaccination requirements are pre-loaded for the district.
Medications are entered and history tracked using a simple color-coded on-screen
format. The module provides options to track all student-related health information
including office visits and individual health plans. Optionally, student health information
including Critical Alerts can be shared in Educator Access Plus and the teacher
gradebook. Optionally, Department of Health Standardized Health Codes can be

imported.

The Lesson Plan module allows teachers to build and schedule their daily lessons by
organizing objectives, resources, activities, and assessments through Educator Access

Plus.

The Locker area provides functionality for all phases of managing lockers and locks. This
includes locker and lock information such as make, combination, and location as well as
the ability to report and manage these components through mass update utilities. The
module also provides for the import of locker numbers and combinations.

The Message Center function is a means for school administration, teachers, advisors,
and activity leaders to communicate to students and guardians via emails,
Family/Student Access, ang-Calendars. It provides mass communication capability to
inform about events, actifities, asgi s, yequirements and other important
information. The functiomop ingw milies or students to respond to the

communications.

The Obligations area is used to manage student requirements such as turning inan
Internet Usage or Emergency Contact form. When used in conjunction with the Fee
Management module, obligations can be defined to monitor whether student financial

requirements have been met.

Secondary Gradebook

Skylert

Designed for senior and junior high school teachers, Secondary Gradebook is the best
tool to keep your teachers organized and up-to-date on student progress. E-mail
progress reports directly to parents and post assignments to Family Access. It includes
options for different grading methods, categories, and term weights.

Skylert provides multi-platform (text, email, and phone) delivery of messages to
communicate emergency or informational content. The function integrates with Family

Access to allow personal configuration of message delivery.
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Staff
The staff area provides for management of individual staff members’ demographic,
scheduling, and gradebook information within the Student Management module as well
as providing for assignment of substitutes.

Standards Gradebook
A true standard based gradebook specific to the needs of teachers who use skill and-
standards-based grading. Every grade level and teacher can use a different skill bank,
which is completely customizable for your district.

State Reparting
The following Washington state data collections are supported by standard reporting
tools:
e Comprehensive Education Data and Research System (CEDARS)
e P-223 Monthly School District Enrollment
e National School Lunch and Breakfast Program State Claim
e Food Service Verification Collection
e Washington Standardized High School Transcript
e Department of Health Annual School Report
e Assessment of District Student Health Services
e Preschool Immunization Status
e Truancy Petitions for State Reimbursement
e Truancy Programs and Petitions

Student Demographics
The Students area is the mpaiy access point to view and update demographic
information: ’C O
e Address py
e Address History
e  Birth History '

e Ethnicity/Race
e Vehicles
e Web Access
e QObligations
e Category
e Emergency Info
e Entry/Withdraw History
e Family Info
e Siblings
Add

Student Access
Students have a personal access point to their data and important information with
Student Access. Students can view information anytime, anywhere online including
grades, assignments, report cards, attendance, schedule, discipline, test scores,
graduation requirements, and food purchases. Student may enter scheduling requests
online, engage in Online Arena Scheduling and communicate with teachers via email.
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Substitute Assignment
This module provides the ability to assign a substitute staff member to an absent

teacher’s classes. Assignments may be made for specified time frames including start-
stop days and specific periods. The assignment provides documentation of the staff
member responsible during a teacher’s absence.

Survey
The Survey module allows districts to set up questions and include them in student

surveys with reports available to organize the responses.

Textbook
The Textbook area provides management of textbooks within the district. Create an ID

number, and track who is assigned the book, its condition, and the number of books not
yet assigned. The system handles textbooks distributed through a bookstore as easily as
textbooks issued in the classroom. Details include who is assigned a book, title,
International Standards Book Number (ISBN), edition, publisher, date purchased, cost,

condition, issue date, and order sequence.

Year End
This series of process driven modules enable the individual buildings and the district to

close the current school year, clone appropriate data, and open the upcoming school
year.

Lopy
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CROSS APPLICATION PRODUCTS

Data Mining

Data Mining is an ad-hoc reporting tool and assists in uncovering patterns in your
student and financial data. It’s critical for running reports for parents, administrators,
and staff. The user can create custom reports to fit their needs using only the fields of
data that they want to see. By using filters, you can specify data to be included on your
report and your data can easily be exported to Microsoft Excel for any number of
additional reporting options.

Mobile Solutions

Product Set Up

Security

Mobile Solutions covers functionality that allows district staff, parents and students to
access information while remote from their normal workstations. Hand held devices
create the ability to display and update student information including attendance and
discipline. For staff, time off entries and approvals can now easily be managed
anywhere at any time.

The Product Set Up function allows district or entity staff to manage and configure the
software to meet the business needs of the district. The functionality provided is wide
ranging and includes security, database management, user tracking, print management,
SIF management, and many important configuration settings that permit the district to
tailor the software to their needs.

The Security function allo anagement of individual security users, security groups,

and specialized security f nctirﬂ}(ppysers, and district licensing.

SkyBuild (Data Import/Export)

Task Manager

SkyBuild provides the ability to select from many pre-defined import and export formats
for common third party products covering transportation, food service, library systems
and more. In addition, file builders are available to create custom import or export file
formats.

Task Manager allows districts to create multi-step Processes with specific tasks, links to
the applications and custom forms, and e-mail notifications. Users can initiate a process
to facilitate occurrences of the underlying workflow.
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OTHER PRODUCTS

Crystal Reports

MySchoolData

SkyDoc

Crystal Reports is a report builder that can be added to an existing Skyward system to

create unique forms and reports such as registration forms or mobility
reporting. Reports can be created centrally and distributed throughout the district

utilizing Skyward’s Quick Picks report viewer.

MySchoolData is a secure web application that provides district educators access to
Skyward data and assessment data in an easy to use common look and feel. The
MySchoolData application contains several components:

e Early Warning System — provides reporting on performance and other criteria
to aid in early intervention.

e Data Dashboards — provides analytics on attendance, assessments, discipline,
grades, enrollment, demographics and more. Data is available for trending,
detail and historical views.

e High School and Beyond — interactive planning tool for students that delivers a
four-year course plan based on graduation requirements and post-secondary
goals. Once completed parents and councilors can view the plan for approval.

e CEDARS Data Viewer —view recent CEDARS data files submitted to OSPI for
troubleshooting and data validation.

e Career and Technical Education (CTE) module —a tool to review and identify CTE
completers for state reporting. This module requires a miminal annual fee.

Built on a longitudinal da@a 9 hoolData is able to combine Skyward data
with other sources of data“td prodidg~ch, powerful data views and easy to use
interactive tools.

Online documentation for the application software.
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SOFTWARE AS A SERVICE (SaaS) Modules

Course Learning Center
The Course Learning Center keeps all of a teacher’s assignments, handouts, reading
materials, and paperwork together in one place. Instead of having stacks of handouts,
all the course information can be stored online. Students can browse through all the
projects and notes at any time. When it’s time to turn in their homework, they simply
submit it through their digital locker and it’s available for their teacher to grade.

Curriculum Mapping
Curriculum Mapping is a great way for teachers to see all the activities, assignments,
and resources they need for each unit. Custom Calendars help teachers spend less time
on repetitive data entry and more time teaching. They can tie benchmarks directly to
each lesson plan, saving time and ensuring complete coverage of the material.

New Student Online Enrollment

New Student Online Enrollment is incredibly easy for parents and staff to use. From your
district website, parents simply click enroll new student and they’ll get instructions on
how to fill out demographic information as well as any custom forms your district needs.
Once their information is entered, your registrar can review it and add the student.

Response To Intervention (RTI)
Skyward’s Response to Intervention (RTl) module identifies students in need of
improvement, gives you a prehensive overview of all their educational history, and

allows you to initiate and ann ign actions in a team or teacher
environment.

Intervention plans are centrally managed and related to appropriate area and grade for
easy lookup when addressing a student’s need. Additionally, you can monitor the use of
approved interventions to learn which ones are most effective or most commonly used.

Application Programming Interface (API)
Skyward’s APl allows Learning Management Systems such as Canvas (by Instructure) and

Schoology to push a district’s grade information back into the Skyward Database.

Career and Technical Education (CTE)
The Career and Technical Education (CTE) Completers tool in My School Data provides
districts the opportunity to save time, money and resources needed to manually
complete annual CTE reporting. Using Course and student class information extracted
from Skyward and combined with Program and CIP code information from OPSI, the CTE
module is able to programmatically determine and track which students are eligible for
completion. The CTE tool allows districts to review and select students to be submitted
to the Skyward CTE screen. Submitted data is transferred and automatically loaded
nightly into Skyward saving districts time in and ensuring accuracy of data.
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WESPaC and IEP.online Workstation Guidelines
(Revision Date: 05/09/2018)

Overview

This document provides planning and support guidance regarding specifications for PCs, Macintoshes and printers
for use in the WSIPC Enhanced Skyward Point and Click (WESPaC), Skyward Web Application, My School Data, and

the IEP.online environments.

Audience

Regional information service centers and district technology support staff

Introduction

This document provides regional information fervicesnte
configuration of PCs, Macintoshes, and printe{s for @

and IEP.online environments. These guideline rasent p#dasofiable baseline for client configurations that will
produce adequate performance under most circumstances. It is envisioned that this will be a “living” document
that is regularly updated as new information emerges about the needs of the WESPaC, Skyward Web Application,
My School Data, and IEP.online products and as new factors emerge for consideration in the Workstation

Guidelines (new operating system revisions, processor capabilities, web browser types and versions, etc...).

ang district staff with specific guidelines for the
aC, Skyward Web Application, My School Data,

Newer, unlisted versions of operating systems and browsers may require changes to the WESPaC, Skyward Web
Application, My School Data, and IEP.online products before they are supported. Technology staff is cautioned not
to assume that newer versions will work immediately. The proper forum to request specific additions to the
Workstation Guidelines is through the WSIPC Information Technologies Special Interest Group (ITSIG).

All possible configurations of operating system, memory, processor speed and other factors cannot be envisioned
in this document, and district technology staff will have to exercise some level of judgment in the interpretation of

“adequate” performance.
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WSIPC Workstation Guidelines

Windows Windows 10 ] Windows 8.1 Windows 7
Hardware Operating System minimum requirements, Physical Network Connection

Video 17 inch or higher at 1024 x 768 resolution

Printer Networked HP LaserJet printers supporting TCP/IP and PCL 6 or PCL 5e

RDS Client Microsoft Remote Desktop protocol 8.0 or above

Remote Desktop
Web Interface

Internet Explorer 11, Edge,
Firefox, and Chrome!

Internet Explorer 11, Firefox,
and Chrome!

Internet Explorer 11, Firefox,
and Chrome!

Web Browser
Skyward Web

Internet Explorer 11, Edge,
Firefox, and Chrome!

Internet Explorer 11, Firefox,
and Chrome?

Internet Explorer 11, Firefox,
and Chrome!

Web Browser
Family Access
Employee Access

Internet Explorer 11, Edge,
Firefox, and Chromet!

Internet Explorer 11, Firefox,
and Chrome?

Internet Explorer 11, Firefox,
and Chrome!

Adobe Software for
Skyward Web
Products

Acrobat Reader 8.0 or above
Flash 9.0 or above

Acrobat Reader 8.0 or above
Flash 9.0 or above

Acrobat Reader 8.0 or above
Flash 9.0 or above

MS Office Export

Office 2008 to Office 2016

Office 2003 to Office 2016

Office 2003 to Office 2016

My School Data

Firefox and Chrome?

Firefox and Chrome!

Firefox and Chrome?

Macintosh Mac OS 10.6 to 10.13
Hardware Operating System minimum requirements, Physical Network Connection
Video 17 inch or higher at 1024,(7'58 resolution
P \_/
Printer Networked HP Laserlet inter(su p )rt?gV/lP and PCL 6 or PCL 5e
]
RDS Client 64-bit Processor, Microsoft Remote [ eskts\p’version 8.0

Remote Desktop
Web Interface

Safari, Firefox, and Chrome?

Web Browser
Skyward SMS 2.0

Safari 5 through 11, Firefox, and Chrome?

Web Browser
Family Access
Employee Access

Safari 5 through 11, Firefox, and Chrome?

Adobe Software for
Skyward Web
Products

Acrobat Reader 7.0 or above
Flash 8.0 or above

My School Data

Safari, Firefox, and Chrome?!

Chrome 0OS

Current version of OS and Browser!

1 - Current version — Chrome 0OS, Chrome browser, Microsoft Edge, and Firefox are on aggressive release schedules and

therefore the most current version is not explicitly listed.

- Skyward Web Based Food Service Point Of Sale (POS) must meet the following minimum hardware requirements: Dual Core
1.6GHz or faster with RAM: 1 gigabyte (GB) (32-bit) or 2 GB (64-bit)

- Skyward does not support beta versions of Operating Systems or Web Browsers.
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IEP.Online Workstation Guidelines

Windows Systems

Hardware The physical hardware (memory, disk space, and processor) must be
appropriate for the operating system installed.

Video 17 inch or higher at 1024 x 768 resolution

Operating System Windows Vista (not Home version)

Windows 7

Web Browser

internet Explorer 8 or later
Firefox 3.5 or later
Chrome 4 or later

Safari 4 or later

Other Software

Adobe Reader 7 or highér
Adobe Flash Player Release 9 or later

Browser Settings

Note: Network Cache / Proxy Server: For all computers, you must disable
proxy / cache server use and/or bypass the proxy server for IEP.Online

Local Cache:

Internet Explorer
*  Tools Menu/ Internet Options / General / Temporary Internet
Files / Settings / Check for new version of stored pages “Every
visit to the page”
» |MPORTANT: for use in school systems where a proxy server is
the only access to the Internet, Use HTTP 1.1 must be setin the
‘Advanced” section of Internet Options.

Otheyf{Fi¥efox, Chrome, Safari)
" Edﬁ/l} rXgfences / Advanced / Cache / Documentin
a s pargd to document on network “Every Time"

Cookie Settings:

Internet Explorer
*  Enable cookies for local storage
*  Enable per-session cookies

Other (Firefox, Chrome, Safari)
»  Accept all cookies

*  Enable JavaScript / Scripting

ADDENDUM Il
Workstation Guidelines
AO 20180509
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Macintosh Systems
Hardware The physical hardware (memory, disk space, and processor) must be
appropriate for the operating system installed. At least a 500Mhz G3
processor with more than 256Mb of physical memory.

Video 17 inch or higher at 1024 x 768 resolution
Operating System OS X 10.4.x or greater
Web Browser Safari 4 and later

Firefox 3.5 and later
Chrome 4 and later

Other Software Adobe Reader 7 or higher
Adobe Flash Player Release 9 or later .
Browser Settings Note: Network Cache / Proxy Server: For all computers, you must disable

proxy / cache server use and/or bypass the proxy server for IEP.Online
Settings:

All Browsers

= Accept all cookies
*  Enable JavaScript / Scripting

For IEP.Online to function properly, the client browser or pop-up blocking software must be configured to allow
pop-up windows from IEP.Online. This includes native browser functionality, as well as toolbars such as Yahoo and
Google. :

Your technical staff may address any questiogfs they have tg:
J.C. Sain y

NWRDC ASP Coordinator
425-349-6496

jsain@nwrdc.net

ADDENDUM I
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WSIPC

Purchasing Program

Addendum Il

vendors will remain as part of the WPP.

http://www.wsipc.org/purchasing

The WSIPC Purchasing Program (WPP) provides opportunities for districts, schools, associations and government
entities to purchase technology at competitive Cooperative pricing.

To save the Cooperative more money and time, WSIPC began a procedure to competitively bid via RFP, all vendors
in the Purchasing Program. The WSIPC bid process adheres to a sealed, competitive bidding process to negotiate

contracts that abide by state procurement statues.

All vendors in the WSIPC Purchasing Program have participated in an RFP bid process and only awarded contract

For more information and a current list of vendors, visit the WSIPC website:

WSIPC Purchasing Partners (current as of 5/1/2018)

14-01 Computer Hardware
Microsoft

Dell

Alden Associates

Hewlett Packard Enterprise
Technology Integration Group (TIG)
ZONES

ACE Computers

16-01 Unified Communication
Services

Cerium Networks

Ednetics

School Messenger by West Education

16-02 Learning Management Systems
Canvas by Instructure

D2L by Brightspace

Schoology

Edsby

itsLearning

16-03 Notification Systems

Edulink

School Messenger by West Education
CNR

16-05 Security Solutions
School Technology Associates
PE Limited

Ednetics

All Campus Security

17-01 Qobi@ agement
Syste
Lightspeed Systerns

17-02 Document Management
Solutions

FreeDoc

Kelley Imaging
MCCi/Laserfiche

17-03 Online Payment Systems
eFunds for Schools

InTouch Receipting
PaymentSpring

My School Bucks

17-05 Online Registration Solutions
Registration Gateway

School Cash Suite by KEVGroup
SchoolMint

17-07 Green Technologies
3R Technology

17-08 Identity & Access Management

Solutions
School Technology Associates

CionSystems
West/School Messenger

17-09 Physical Security Solutions
Cabling & Technology Services
LONG Building Technologies
Tek-Hut

17-11 Managed Security Services
Cerium Networks

18-01 Workflow Management
Services

Kelley Imaging Services

United Business Machines of WA
McKinstry

FreeDoc

SRC Solutions/Registration Gateway

18-02 Hardware Maintenance
Solutions

K12 Alerts
BrightArrow 17-06 School Management PivIT Global
Peripherals
16-04 Wireless Solutions School Technology Associates
Ednetics
Pagelof1
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WWW PUBLl.C.

CONSULTING
GROUP

Medicaid LEA Billing Compliance Agreement
Washington State School Districts

Washington school districts partnering with PCG on Medicaid billing are required to
Individualized Education Programs
end date of the current IEP.

meet state and federal compliance guidelines for billing, which are outlined in this
prior to PCG submitting Medicaid LEA claims on behalf of districts.

Agreement. Documentation and approval of compliance management will be required
Options for Pre-Billing Checks

REQUIREMENT: All treatment services must be specified in a valid IEP. For a service
M Prior to billing Medicaid rfim

to be billable, the service must be provided on a date which falls between the start and
byrs

PCG to verify that the servide ig greg

encounter does not fall between the

service will not be billed.

Py

tment services, DISTRICT requires
Practitioner Qualifications

gd Nfthe current IEP. If a related service

d end date of a valid IEP, then the

[Z[ IEP dates will be submitted with the electronic student data that is
Options for Pre-Billing Checks

imported into EasyTRAC™ on a daily basis by IEP Online.

" REQUIREMENT: All rendering practitioners participating in the program must meet
qualifications for his/her practice as outlined in the Medicaid Provider Guide.

M The DISTRICT requires PCG to verify the licensure/certification of all clinicians
as recorded in EasyTrac by the DISTRICT prior to billing Medicaid reimbursable
services. If a clinician is not licensed or certified as required by HCA on the date
event of an audit. .

of service, PCG will not submit claims for reimbursement for that clinician’s
services. The district will maintain the supporting service documentation in the



Supervision Requirements

REQUIREMENT: Treatment services of a certified speech assistant who is supervised by
a CCC certified speech pathologist or health aide nursing services provided by non
credentialed school employees under the supervision of a registered nurse must be
provided under the supervision of a qualified practitioner as specified by the WA School

Medicaid Provider Manual.

Options for Pre-Billing Checks

M ~_ DISTRICT will use the EasyTRAC™ functionality to have the supervising
practitioner electronically sign off on services provided by the supervised
practitioner. PCG will conduct pre-billing checks to ensure that staff requiring
supervision have had their services electronically signed by a supervising
practitioner, Any services that require supervision that have not been
electronically signed by the supervising qualified practitioner will not be
included in the Medicaid claim. DISTRICT must maintain appropriate
documentation of the supervision of practitioners as required by the LEA

Provider Manual.

Parental Consent

REQUIREMENT: DISTRICT mus@ ental consent prior to electronically
submitting student’s service data to M€dr d fof bifling purposes.

Options for Parental Consent Pre-Billing Checks

M DISTRICT will store all Parental Consent dates in IEP Online when creating
records. PCG will import the data into EasyTrac™ on a nightly basis. PCG will
perform pre-billing checks and if consent was denied or was never received from
the parent, PCG will not submit the service to Medigard for reimbursement.

District Medicaid Coordinator;

Title of District Representative: [ )] e ("t‘()//‘;:/ iﬁ?ﬁrﬁ" Se vices

Date of Signature: ! /l &) /20' lo




DocuSign Envelope ID: F9577C89-E6E2-44F5-BF1E-F6643561A812

AMENDMENT
to Interlocal Agreement
between
WSIPC and Shoreline Public Schools

This Amendment I made this 21st day of August, by and between Shoreline Public Schools and
Washington School Information Processing Cooperative (“WSIPC”):

WHEREAS, Shoreline Public Schools and WSIPC are parties to the Interlocal Agreement dated
September 20, 2005 (“the Agreement”); and

WHEREAS, WSIPC offers the IEP Online Translation Solution to its clients, and Shoreline
Public Schools wishes to amend the Agreement to add the IEP Online Translation Solution; and

WHEREAS, Shoreline Public Schools and WSIPC wish to amend the Agreement by mutual
agreement to modify the provisions as set forth herein; and

NOW THEREFORE, in consideration of the foregoing recitals and the mutual promises set
forth herein, the parties hereto agree as follows:

1. In accordance with the terms of the Agreement, this Agreement is hereby amended to add
the IEP Online Translation Soly#qn.

2. Exhibit B Participating Entity (’;@c@y Online Sublicense is hereby included
and incorporated into the Agreement durlng th¢€ Term of the Agreement.

3. As consideration for the addition of the IEP Online Translation Solution, WSIPC will bill
Shoreline Public Schools for fees as outlined in Exhibit G.

4. Except to the extent expressly amended hereby, all other terms and conditions of the
agreement shall continue in full force and effect.

IN WITNESS WHEREOF, the parties have executed this Amendment I, effective on the date

above.

Shoreline Public §choals,. WSIPC

Signature: @?ﬁgﬁﬁ% Signature:

Name: Amy vujovich Name: Nancy Walsh

Title: Director of student ServiceFjtle: Chief Financial Officer

Date: 8/18/2017 Date: 8/18/2017
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AMENDEMENT to
EXHIBIT B
MASTER AGREEMENT PARTICIPATING ENTITY SUBLICENSE

This amendment to Exhibit B of the Agreement (the “Exhibit B Amendment”) is entered into between
the Washington State Information Processing Cooperative (“WSIPC”), Public Consulting Group, Inc.
(PCG), a Massachusetts corporation with its corporate office located at 148 State Street, 10" Floor,
Boston, MA 02108, and its successors and assigns (“PCG”); and Shoreline Public Schools, with offices
located at 18560 1% Avenue NE, Shoreline, WA 981552 (“Sub-licensee”) and is made effective as of this

21st day of August 2017 (“Effective Date”).

WHEREAS, PCG offers IEP Online Translation to its clients, and Sub-licensee wishes to amend the
General License Agreement (“License Agreement”) to add the IEP Online Translation solution.

NOW THEREFORE, in consideration of the foregoing recitals and the mutual promises set forth herein,
the parties hereto agree as follows:

1. The second sentence of Section 1(a) of the License Agreement is hereby amended to add the
following additional services (during the Term of the Agreement) at the end of the sentence:

“and PCG’s IEP Online Translation.”

2. Except to the extent expressly amended hereby, all other terms and conditions of the License
Agreement shall continue in full force and effect.

3. This Exhibit B Amendment shall pe co @ inferpreted in accordance with the laws of the
State of Washington without givi ket folitsprintiples of conflict of laws.
IN WITNESS WHEREOF, WSIPC, PCG and the Sub-licensee have caused this Exhibit B Amendment
to the License Agreement to be executed and represent that the persons whose signatures appear below

are duly authorized to execute this Amendment.

WSIPC

____L')_ocuSlgned by

Sub-licensee DocuSlgned by:

_ ﬂmq Vujbwo{b :

Signature: - Signature:

Name: Amy Vujovich . Name: Nancy Walsh

Title: Director of Student Servicesrite; Chief Financial Officer
8/18/2017 '8/18/201

Date: Date: /18/2017

Public Consulting Group, Inc.

Signature:
Name: Michelle Simmons, Ph.D.
Title: Manager

Date:
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Exhibit G
To
MASTER AGREEMENT

TO PROVIDE IEP ONLINE TRANSLATION SOLUTION

IEP Online Translation Solution Services and Fees

$750 $1,500

One Tim;vsystlebr‘n- Configuration
and Implementation Fee
Per Page Fee* $7/page $8/page

*Per Page Fee calculated based on number of pages translated by school district through use of
IEP Online Translation. Charges are incurred per unique page of translated documents for
students. If a student’s document is translated into more than one language, charges will be
applied for each language. Below is an example illustrating the charges:

Initial IEP — Unlocked 123 20 22 pages X $7/page = $154

Initial IEP — Locked 123 22~ % F

Initial Evaluation — Locked | 456 15 l ] ljfyés X $7/page = $105
\ U Y

Per Page Fee Volume Discount

Upon translating 100,000 pages across all State of Washington IEP Online districts, the Per Page
Fee shall drop to $5/page effective with the next invoice for all WSIPC IEP Online districts, and
$6/page for non-WSIPC IEP Online districts.



Curricu

Asmcaatesf

Customer Agreement

This Customer Agreement Is entered into byand between Shoreline School District 142 (the
“District”), with offices at 18560 1% Ave NE; Shoreline, WA 98155 and Curriculum Associates, LLC

~ {“Curriculum Associates”), with offices at 153 Rangeway Road, North Billerica, MA 01862 The terms

of this agreement shall take effect on July 25, 2018 (the “Effective Date”).

License
Curriculum Associates hereby grants the District a limited, revocable, non-transferable license to

access and use Its online educational software, i-Ready® Diagnostic & Instryction for math ‘and/or
reading (the “Product”) for which the District has paid the license fees set forth In Section 3 below,
and solely for educational purposes in accordance with the terms and conditions of use expressed in

this Agreement.

Term
This Agreement shall take effect on the tEffective Date and shall remain in effect until Customer no

longer has a validly purchased license to use the Product, unless earlier terminated In accordance
with Section 10 hereof.

Pricing and Payment.
Pricing for the Product is described In Exhlb oy
Associates a valid Purchase Order withjn DE
Curriculum Associates will invoice District based dn thi$Purchase Order, and District will provide
payment to Curriculum Associates within thirty (30) days of receipt of invoice.

. The District will provide Curriculum
S this Agreement.

Copyright and ProprietaryRights
The Product and the content contalned thereln are the sole property of Curriculum Associates and

its licensors and are protected by United States and International Copyright laws. All copyright,

trademark, and other proprietary rights in the Product and in the software, text, graphics, design
elements, audio, music, and all other materlals contained in i-Ready® are reserved by Curriculum
Assoclates and Its licensors. The District may not use the Product in any manner that infringes the

proprietary rights of any person or entity.

Data Ownership and Security
In connection with the District’s use of the Product, the District will be asked to provide Cumculum

Associates with data about the District’s students. The District represents and warrants that the
District has the right to provide Curriculum Associates with all of the data the District inputs Into the
Product. As the District’s students use the Product, data will be generated about students’ usage,
performance and progress. Both the information the District inputs and the data generated by
students’ usage will be referred to in this Agreement as “Customer Data”. The District shali own all
right, title and interest in and to the Customer Data. However, the District hereby grants Curriculum

1




Assoclates a: (a) limited, royalty-free license during the term of this Agreement to use the Customer
Data to host and make access to the Product available to the District and otherwlse fulfill its
obligations under this Agreement; and (b) a perpetual, royalty-free license to use De-identified.Data
(as hereinafter defined) for product development, research and other purposes consistent with
FERPA. For purposes of this Agreement, “De-identified Data” means data generated by the Usage
of i-Ready® from which all personally identifiable information has been removed or obscured so
that it does not identify individual students and there Is no reasonable basls to believe that the
Information can be used to identify individual students. All Customer Data held by Curriculum

Assaciates will be made available to the District upon the District’s written request.

Curriculum Associates takes the protection of Customer Data, particularly personally-identifiable
Customer Data, very seriously. Curriculum Associates will not reveal student names, identifiers, or
Individual assessment results to any third parties. Curriculum Associates will not use any Customer
Data to advertise or market to students or parents. Curriculum Associates will not charige how
Customer Data is use or shared under the terms of this Agreement without the prior written
consent of the District. For a full description of the security measures that Curriculum Associates
takes, please review Curriculum Associates’ data handling pollcy, which can be found at http://i-
ready.com/support/iReady DataHandlingPolicy.pdf.

Access to the Product ' 5 .
The District’s authorized users will need valid usernames and passwords to access the Product, The
District Is responsible for the integrity and security of these usernames and passwords. The District

will advise Curriculum Associates infmeMigtaly {f.aqy of the District’s usernames and/or passwords
have been compromised. Curriculugn Ass e@
apady,

@ | commercially reasonable efforts to make
the Product available to the District ) ept for: (a) planned downtime, of which

Curriculum Associates will glve the District reasonable notice where possible, and which Curriculum
Associates shall use reasonable efforts to schedule during the hours from 5:00 p.m. Eastern time to
7:00 a.m. Eastern time; or (b) any unavailability caused by circumstances beyond Curriculum
Associates’ reasonable control, including without limitation, acts of God, acts of government, flood,
' fire, earthquakes, civil unrest, acts of terror, strikes or other labor problems, or Internet service -
provider failures or delays.

Limitations of Use _

The District shall not; nor permit any of its authorized users to: (a) reverse engineer, decompile,
disassemble or otherwise attempt to discover the source cade or algorithms underlying the
Product; (b) modify, copy, translate, or create derivative works based on the Product or any of the
content contained therein; (c) rent, lease, distribute, sell, resell, assign, or otherwise transfer rights
to the Product; (d) use the Product for timesharing or services bureau purposes or otherwise for
the benefit of a third party other than students or staff within the District’s organization; or (e)
remove any proprietary notices from the Product. ' :




,8:

10.

11.

The District may not reproduce, upload, post, transmit, download or distribute any part of the
Product content or information, or informatlon accessed at ather sites through links made from the
Product, other than printing out or downloading portions of the text and images for use In
connection with the work of the District’s organization. If the District’s users leave the Product via.a
link to a third party site, Curriculum Associates is in no way responsible for that third party site, and
the District’s use of that third party site will be governed by that site’s terms of use, not this

Agreement.

The District must use the Product in compliance with all applicable laws, rules and regulations,
including, without limitation, laws and regulations that govern the export of technical data outside

of the United States.

Services .
If the Price Quote includes the provision of professional development and/or tralning services (the
“Services”), Curriculum Associates agrees to provide such Services in a time, place and manner
mutually agreed upon by the parties. Curriculum Associates will provide the Services in a
professional and workmanlike manner and in accordance with.any applicable industry standards.

Limitation of Warrantles andLiability

EXCEPT AS SET FORTH IN THIS AGREEMENT, CURRICULUM ASSOCIATES MAKES NO WARRANTIES WITH
RESPECT TO THE PRODUCT OR THE SERVICES. CURRICULUM ASSOCIATES DOES NOT WARRANT THAT THE
PRODUCT OR SERViCES WILL MEET ALL OF THE DISTRICT’S REQUIREMENTS, WILL BE ACCURATE, OR WILL BE
ENTIRELY UNINTERRUPTED OR ERROR FREE. CURRICULUM ASSOCIATES EXPRESSLY EXCLUDES AND DISCLAIMS
ALL EXPRESS AND IMPLIED WARRANTIEY, INCL IMPLLED WARRANTIES OF NON- INFRINGEMENT,
MERCHANTABILITY AND FITNESS FOR A ARTI@Q OXEf CURRICULUM ASSOCIATES SHALL NOT BE
RESPONSIBLE FOR ANY DAMAGE OR LOS A | RISYNG OUT OF OR RELATED TO USE OF THE
PRODUCT, INCLUDING WITHOUT LIMITATION, DATA LOSS OR CORRUPTION, REGARDLESS OF WHETHER SUCH

LIABILITY IS BASED IN TORT, CONTRACT OR OTHERWISE.

IN NO EVENT SHALL CURRICULUM ASSOCIATES ORITS LICENSORS, EMPLOYEES, AGENTS, AFFILIATED
AUTHORS OR CONTRACTORS BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR MULTIPLE
DAMAGES OF ANY KIND, WHETHER SUCH LIABILITY IS BASED IN TORT, CONTRACT OR OTHERWISE. IN NO
EVENT SHALL THE LIABILITY OF CURRICULUM ASSOCIATES TO THE DISTRICT EXCEED THE TOTAL AMOUNT OF
LICENSE FEES PAID BY THE DISTRICT TO CURRICULUM ASSOCIATES FOR ACCESS TO THE PRODUCT.

Termination '
Curriculum Assoclates reserves the right to terminate this Agreement at any time during the Term if

the District does not comply with the terms of this Agreement. In addition, Curriculum Associates
may terminate this Agreement, effective immediately upon written notlice, for non- payment by the

District.

Notice
Any notices pertaining to this agreement will be in.writing and will be deemed delivered upon

receipt to:




Curriculum Assoclates, LLC

153 Rangeway Road

North Blllerica, MA 01862 .

Attention: Jill_Bradford, Vice-President, General Counsel
jbradford@cainc.com

Shoreline Schaol District 412

18560 1% Ave NE

Shoreline, WA 98155

Attentlon: Michael Power
Michael.power@shorelineschools.org

Notices may be provided by electroriic mail.

12, Choice of Law andJurisdiction
This Agreement and all of the rights and obligations of the parties shall be governed by the Laws
and Courts of the State of Washington Any claim, dispute or other matter in question arising out of
Cor relating to this Agreement or breach thereof, shall be subject to and decided by a court of
competent jurisdiction in the State of Washington. :

13, Entire Agreement

) This document and all exhibits, attachments and subsequent District purchase orders, represent
the full and entire agreement between the parties. This Agreement may be modifled only by
written amendment executed and a ved by appropriate parties. No failure or delay in exercising

any rights hereunder shall constitu yts.
The parties hereby agree to be bound by the termsland sefditions of this Customer Agreement.

Shoreline School District 142 Curriculum Associates, LLC

Z\ Name Dv mc$h m[" Faeae VB«$~H<‘§‘ Name: David Caron
secvu g
Title: /n M’k. ¢ 3)’"’56‘6_5 . Title: Chief Financial Officer

."Z/B /// g




EXHIBIT A

Curricutum
AssociatesLic

Price Quote
Quote Date! 7/9/2018 «Validfor90 Days
Quote 1D:145851.6

F.O.B.: N. Billerica, MA 01862

163 Rangeway Rd » N. Billerica, MA 01862-2013
Phone: 800-225-0248 * Fax 800-366-1158
Email: orders@cainc.com

Prepared For

Michael Power Christopher Shier
- Shoreline School District 412 206-755-0021

18560 1st Ave Ne cshler@calnc.com

Shoreline, WA 98155

CA Representative

Created by: TERRI MICHAUD

Modified by: CHRISTOPHER SHIER

Shipping: Shipping based on MDSE total (min: $12.99)
Terms: Net 30 days, pending credit approval
Fed. |D: #26-3954988

michael. P°We'@5h°’e“”es"h°°'5 org Please submit this quote with your purchase order.
Cltem# | “ProductName | Y| Retail Price | Unlt Pilce | .  Total
RS1 3086,0 I-Ready Dlagnostic Math Per Student License 1 Year 5933 $6,00 $5.40 $32,038.20'
RS14928.0 |I-Ready Dlagnoslic Math Per Student License Grades 9-12 1 Year - 2937 $6.00 $5.40 $15,859.80
RS19990.0 [i-Ready Dlagnastic Prof Dev On Slte Add on Leadership Sesslon (Up 1 $0.00 $0.00 $0.00 '
: to 3 hrs)
RS20022.0 |I-Ready Dlagnostic Prof Dev On Site Gslling Started Sesslon (up to 6 4 $2,00b.00 $1,500.00 $6,060,00
hrs) .
|Rs20026.0 I-Rt)aady Diagnostic Prof Dev On Slte Tallortj;'@ ﬂ y' 11|  $2,000.00f $1,500.00 $16,500.00
h
.R820023.0 I- Ready Dlagnostlic Prof Dev On Site Understanding Data Sesslon (up 11 $2,000.00 - $1,500.00: $16,500.00
to 6 hrs)
RS13088.0 [I-Ready Dlagnostic Reading Per Student Licenss 1 Year 3995 $é.00 $5.40 $21,573.00
Special Notes Merchandise Total $108,471.00
All -Ready purchases require professional development. .
P e P Voucher/Credit $0.00
Estimated Tax $6,947.15
Estimated shipping to

. . Us MS $000

Merchandise Savings $20,719.00

Total $115,418.15

Page 1 of 2




Curriculum
Associates L
Placing an Order

Please attach quote to all signed purchase orders.

1) Email: orders@cainc.com

2) Fax: 1-800-366-1158 '

3) Mail; s
ATTN: CUSTOMER SERVICE DEPT.
Curriculum Assoclates, LLC
153 Rangeway Rd
North Billerica, MA 01862-2013

Please visit www.curriculumassaciates.com for more information about placing orders or contact CA’s Customer
Service department (1-800-225-0248) and reference quote number for questions.

Shipping Policy

Unless otherwise noted, shipping costs are calculated as follows.

i WP
$998.99 and less 12% with $12.99 minimum eght charge
$1,000 to $4,998.99 ! ) 10%
$5,000 to $99,999,99 ' 8%
$100,000 and more 8%

Please contact local CA Representative, customer service (1-800-225-0248), or
http://www.curriculumassociates.com/ for expedited shipping rates.

Unless otherwise expressly indicated, the sflippingAegmgfag al dgfiveries is FOB CA's Shipping Paint (whether to
a CA or third party facility). Risk of loss andfitle ~@. =g pughaser upon transfer of the goods to carrier,
standard shipping charges (listed above) ar ad {d the itvoi

specified.

Payment Terms

or included in the unit price unless otherwise

Payment terms are as follows. ;
e With credit approval: Net 30 days
¢ Without credit approval: Payment in full at time of order
* Accounts must be current before subsequent shipments are made

i-Ready® '
Customer's use of i-Ready® shall be subject to the i-Ready Terms and Conditions of Use, which can be found at
httg://www.i-readv..c‘om/support/. :

Return Policy

Except for materials sold on a non-refundable basis, purchaser may return, at purchaser risk and expense,
purchased materials with pre-approval from CA's Customer Service. Please examine your order upon receipt.
Before returning material, call CA's Customer Service department (1-800-225-0248) for return autharization,
When returning material, please include your return authorization number and the return form found on the CA
website. i-Ready® and BRIGANCE® Online Management Systems may be returned for a pro-rated refund for
the remaining time left on the contract. We do nof accept returns on unused i-Ready licenses®, individually sold
Teacher Toalbox access packs, materials that have been used and/or are not In “saleable condition,” and
individual components of kits including but not limited to BRIGANCE® Kits.

For more information about the return policy, please visit hitg://www.curriculumassociates.com/help/default. aspx?
topic=188. :
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COLLEGE BOARD'S .
COLLEGE READINESS AND SUCCESS CONTRACT # CB-00024930 ~

THIS AGREEMENT, mcludrng all appendrces, exhibits, and schedules attached hereto (the “Agr_egm_rn”) js made &s

of this May 29, 2019 (“Effective Date”), by and between Shoreline School District 412 (“Client”) and the College Board (the
“College Board”).

WHEREAS the College Board shall make avallable and Clrcnt may order the following College Board exams, producfs
and services related to the College Board's College Readiness and Succeéss System.

NOW, THEREFORE, in consrdcratlon of the foregoing, thc mutual covenants end undcrtakmgs contained herein, and
other go_o_clgd valuable consideration, the receipt and sufﬁcrency of which are hereby acknowlcdgcd the parties, intendmg tobe
legaily bouind, hereby agree to the following:

1.0 Services & Deliverables. The College Board shall furnish Client with the exams, products, lrcenses, services and/or
deliverables (collectively, ",Qghyembles") in accordance with the applicable schedules, which outline the Deliverables hereunder
(“Schedule”); and attached hereto and incorporated hereln by this reference, If Client has additional orders after the Effective Date
of this Agreement, and during the Term (as defined in Section 2.1), the partles agree such Deliverables shall be added by an
addendum signed by both parties. . .

2.0 Term & Termination,

2.1 Term. This Agresment shall be for a term begmnmg as of July 01,.2019 and, unless sooner termlnated s

provided herein, will expire on June 30, 2020 (“Initial Term”). Client may renew this Agrccment in twelve (12) month increménts
(“Renewal Term'), upon notice to the College Board of its intent o renew within thirty (30) days prior to the expiration date of
- this Agreement. During any Renewal Term, this Agreement shall be subject to the College Board’s then-current fees énd policies
at the time of rénewal. The Initial Term and each subsequent Renewal Term shall be collectlvely referred to as the “Term” I,
- during the Term, Client decides to have the College Board. support Client’s administration of a digital College Board gssessment,
the College Board reserves the right to attach an addrhonal schedule spccrﬁc to such administration, conta.mlng ‘operational policies

and any additional terms and condmons !

2.2 Termination, If either party breaches any of the provislons of tlgls Agreement (including but not limited to
Client's failure to make any payment when due), elther, shall have the right to give the other party written notice to cure such

breach within thirty (30) days and, if such breach is Niirlk (3f) day period, either party shall have the right to
equitable; provided, however, if Client breaches
or 0

t cure
terminate this Agreement, without waiver of any othe: rémc@
the Representations and Warrantles-or Ownership of T th, then the Collcgc Board shall have the right to

terminae this Agreement immediately.

Pty

22.1  Rights After Termination. If any Schedule Is terminated for any reason, all rights granted to Client )

hereunder with respect to the Deliverables under that Schedule shall cease, and Client shall; (2) immediately cease all use of the
applicable Deliverables and purge any and all software, content, and materials fromi Client’s computer systems, storage media and
files, and all copies thereof, as applicable, and (b) promptly return or destray, at College Board’s drrccnon, content and materials,
and all copies thereof, and all other confidential information of College Board then in Client’s possession or under Client's control
Upon termination of this Agreement, the College Board shall terminate Client's access to any systems to which Chent has access

under thrs Agreement.

222  Partlal Payment Upon Termination. Client will compensate the College Board for all services
pcrformed products furnished, and licenses granted, including any costs associated with the initial dcployment of resources In
preparatron for providing the services under this Agreement, through’ the effective date of any termination in accordance with

invoices issued or to be rssued by the College Board.

223 Avarlnbrhty of Deliverables. In addition to its other rights hereunder, the College Board may cease

' making certain Deliverables commercidlly available at any time by providing Client sixty (60) days wrltten notice, In such event,
the College Board will cease furnishirig such Deliverable(s)-under this Agreement and the Agreement shall continue in full force
and effect, except for provisions specifically affecting such Deliverable(s), The College Board will refund Clrent any fees pard for

the unused portion of such Deliverable(s).

3.0 Fees and Payment. Client shall pay those fees set forth in each Schedule for the services and deliverables furnished
during the 2019-2020 implementation year. Unless otherwise Indicated in a Schedule, payment terms are Net 30, :

Form Approved By College Board Legl January 2019 Page'1 of 15
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4.0 Taxes. Client agrees to pay any sales, use, value added or other taxes or import duties (other than the College Board’s

corporate income taxes) based on, or due as a result of, any fees paid to the College Board under this Agreement, unless Client is

exempt from such taxes as the result of Client’s corporaté or government status and Client has furnished the College Board with a
. valid tax- exemptlon certificate.

50 Representations and Warranties,

51 . Authority. Client represents and warrants that it is empowered under applicable state laws to enter into and
“perform thls Agreement and it has caused this Agreement to be duly authonzed executed, and delivered.

5.2 College Board Services Warranty. The College Board represents and warrants that it shall perform its
obhgauons under this Agreement in a professionﬂl workmanlike manner. .

53 College Board Disclaimer of Imphcd Warrantnes EXCEPT AS PROVIDED ABOVE, THE COLLEGE
BOARD MAKES NO WARRANTIES WHATSOEVER AND PROVIDES THE SERVICES AND DELIVERABLES, AS
APPLICABLE, ON AN “AS IS" AND “AS AVAILABLE" BASIS. THE COLLEGE BOARD HEREBY DISCLAIMS ALL
OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, WITHOUT LIMITATION,
ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR: PURPOSE, AND NON-
INFRINGEMENT OF THIRD PARTY RIGHTS. THE COLLEGE BOARD.DOES NOT WARRANT THE OPERATION OF
THE DELIVERABLES TO BE UNINTERRUPTED OR ERROR-FREE OR THAT ALL DEFICIENCIES OR ERRORS ARE
CAPABLE OF BEING CORRECTED. FURTHERMORE, THE COLLEGE BOARD DOES NOT WARRANT OR MAKE ANY

REPRESENTATIONS REGARDING THE USE OF THE DELIVERABLES OR THE RESULTS OBTAINED THERBFROM '

OR THAT THE DELIVERABLES WILL SATISFY CLIENT’S REQUIREMENTS.

6.0 Limitation of Liability,. TO THE EXTENT PERMI’ITED BY LAW, AND NOTWITHSTANDING ANY OTHER
PROVISION OF THIS AGREEMENT, THE TOTAL LIABILITY, IN THE AGGREGATE, OF THE COLLEGE BOARD AND
ITS OFFICERS, TRUSTEES, PARTNERS, EMPLOYEES, AGENTS AND THE COLLEGE BOARD'S SUBCONTRACTORS
AND CONSULTANTS, AND ANY OF THEM, TO. CLIENT AND ANYONE CLAIMING BY, THROUGH OR UNDER
CLIENT, FOR ANY AND ALL CLAIMS, LOSSES, COSTS, OR DAMAGES WHATSOEVER ARISING OUT OF,
RESULTING FROM OR IN ANY WAY RELATED TO THIS AGREEMENT OR THE WORK PERFORMED BY THE
. COLLEGE BOARD PURSUANT TO THIS AGREEMENT FROM ANY CAUSE OR CAUSES, INCLUDED BUT NOT
LIMITED TO THE NEGLIGENCE, PROFESSIONAL ERRORS OR OMISSIONS, STRICT LIABILITY OR BREACH OF
CONTRACT OR WARRANTY EXPRESS OR IMPLIED OF THE COLLEGE BOARD OR THE COLLEGE BOARD'S
OFFICERS, TRUSTEES, PARTNERS, EMPLOY S AGBNTS UBCONTRACTORS OR CONSULTANTS OR ANY OF
THEM, SHALL NOT EXCEED THE ACTUAL OLLEGE BOARD UNDER THIS AGREEMENT
FOR THE SPECIFIC DELIVERABLE SUBIEC’I‘

IN NO EVENT SHALL EITHER PARTY THERR AFFILIATES OR IR SUBCONTRACTORS BE LIABLE FOR ANY
SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES (INCLUDING, BUT NOT
LIMITED TO, ANY DAMAGES FOR LOSS OF PROFITS OR SAVINGS, LOSS OF USE, BUSINESS INTERRUPTION OR THE
LIKE), EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY. OF SUCH DAMAGES.

7.0 Indemnification. To the extent permitted by law and notwithstanding any other provislon of this Agreement, each party
agrees to Indemnify, hold harmless from and against any and all liabilities, demands, claims, damages, and suits, together with
reasonable attorneys’ and witnesses’ fees and other costs and expenses of defense and settlement provided, however, that Client
shall not be obligated to indemnify the College Board to the extent such Damages are caused directly by the negligence or willful
miscoriduct of the College Board. . _
8.0 Ownership of Intellectual Property. Client agrees and acknowledges that all intellectual property provided under or
pertaining to the Agreement, including, but not limited to, any College Board publications, College Board website(s), CD -ROMs,
videos, examinations, and all items contained therein, including all coples thereof, all data and score reports and any parts thereof,
all copyrights, trademarks, trade secrets, patents, and other similar proprietary rights are the sole and exclusive property of the
College Board. Nothing in this Agreement should be interpreted to indicate that the College Board is passing its proprietary rights
in and to the College Board Intellectual Property to the Client except as specifically pr‘ovlded under a particular Schedule.

9.0 Miscellaneous.

9.1 Cooperation, Client shall cooperate fully with College Board, its agents, consultants, and subcontractors and
provide all assistance as reasonably necessary for the College Board to furnish the Deliverables as applicable, including but not
limited to: (a) fulfilling its obligations under the applxcable Schedule and (b) other assistance reasonably required by College Board
to fulfill its obligations under this Agreement.
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9.2 Force Majeure. No party will be responsible to the other, and such shall not be grounds to terminate this
Agreement, for disruptions in usage of the Deliverables caused by acts of God, acts of terrorism, government action, curtsilment
of transportation facilities, Client’s failure to cooperate as described in Section 9.1 (Cooperation), labor strikes, governmental
authority, or all other events beyond the reasonable control of the party claiming rights under this.Section (a “Force Majeure
Event”); provided that the College Board shall have a duty to reasonably mitigate, or cause to be mitigated, any such disruptlons
(or parts thereof). The College Board’s obligation to furnish the Deliverables shall be suspended (or reduced, as applicable) during
the period and to the extent that provision of the Deliverables is disrupted by the Force Majeure Event, without such suspension or -
disruption constituting a material breach of its obligations under this Agreement. o .

9.3 Governing Law and Choice of Forum.' This Agreement shall be construed in accordance with the terms and
conditions set forth in this Agreement and the law of the State of Washington without regard to choice or conflict of laws priiciples
that would cause the application of any other laws. Any dispute or controversy arising out of or relating to this Agreemeat or
otherwise shall be determined by a court of competent jurisdiction in Washington State (or the Federal Court otherwise having
terrltorial jurisdiction over such County and subject matter jurisdiction over the dispute), and not elsewhere, subject only to the
authority of the Court in question to*order- changes of venue; provided, however, that prior to the instigation of any such action
(other than an action for equitable relief) a meeting shall be held at a mutually agreed upon location, attended by individuels with
decision-making authority to attempt in good faith to negotiate a resolution of the dispute, If within forty-five (45) days after such
meeting the parties have not succeeded in resolving the dispute, either party may proceed at law, or in equity, in 2 court of competent

Jjurisdiction, :

9.4 Notices. All notlces or other communications hereunder shall be deemed to have been duly given and made if
in writing and if served by personal delivery upon the party for whom it is intended on the day so delivered, If delivered by registered
or certified mail, retumn receipt requested, or by courler service on the date of its receipt by ‘the intended party (as indicated by the
records of such of the U.S. Postal Service or the courler service), or if sent by e-mail, or if not a business day, the next succeeding
business day, provided that the email sender retains confirmation of a “read-receipt” which acknowledges recipient’s opening of
such email, or if not available, promptly confirms by telephone confirmation thereof, to the person at the address set forth below,

" or such other address as may be designated in writing hereaftér, in the same manner, by such person:

To College Board: : : With a copy fo ’ To Client:
K-12 Contract Management Legal Department : Al sopn Moc G"Q‘j o Fornes
: L Director of Assessment '
The College Board The College Board - Shoreline School District 412
250 Vesey Street e 250 y Street 18560 1st Avenue Northeast
- New York, NY 10281 Neéwf York, 21028 Shureline, WA 98155-2148
Tel: (212) 713-8000 - " Teli(212) a 09 Tel: (206) 393-4771
Contractsmenagement@collegeboard.org LegAlngficA@ghliggehoard Yrg Email:
) - . miehaohpewer@shorelineschools.org

9.5 Publiclty. Each party agrees to promptly inform the other partjr of all media inquiries prior to responding
thereto and to permit the other party to review and approve prior to release any press releases regarding the products, services, and
deliverables provided for under this Agreement, ) . )

9.6 Relationship of the Parties, The reletionship of the Client and the College Board is that of inqependmt
contractors. Neither party nor their employees are partners, agents, employees, or joirit ventures of the other party. Neither party -
shall have any authority to bind the other party to any obligation by contract or otherwise. The College Board, its émployees, and
agents shall not be considered employees of the Client while perforining these services and will not be entitled to ftinge benefits
normally accruing to employees of the Client.. Client and the College Board recognize and agree that the College Board is an

independent contractor, ) .

If the Client is using federal funds to pay for all or a portion of the Services and Deliverables fumished by the College
Board under this Agreement, Client acknowledges and agrees that the College Board shall not be categorized es a “subrecipient”
receiving a federal award as defined by OMB Circular Subpart A.210(c) of Circular No. A-133. The College Board shall be defined
as a “vendor” that provides good and services within normal business operations, provides similar goods or services to other
purchasers and operates in a competitive environment, Client acknowledges and agrees.that the substance of the relationship with
the College Board is that of a vendor not a subrecipient. ’

9.7 Third-Party Rights, .Nothing contained in this Agreement, express or implied, establishes or creates, orls
intended or will be construed to establish or create, any right in or remedy of, or any duty or obligation to, any third party.

9.8 ‘Survival, Itis agreed that certain obligatioﬁs of the parties under this Agreement, which, by their nature would
continue beyond the termination, cancellatlon, or expiratlon of this Agreement, shall survive termination, cancellation, or expiration
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of this Agreement, including without limitation, payment, ownership of intellectual property, representations and warranties,

limitation of liability, confidential and proprietary information, indemnification, term and termination,” and Section 9 -

(Miscellaneous) herein. .

9.9 Amendment; Waiver. Any provision of this Agrcement may be amended or waived if, and only If, such
amendment or waiver is in writing and signed, in the case of an amendment, by the parties, or in the case of & waiver, by the party
against whom the waiver is to be effective. No failure or delay by any party in exercising any right, power, or privilege hereunder
shall operate as & waiver thereof nor shall any single or partial exercise thereof or the exercise of any other right, power, or privilege.
Except as otherwise provided herein, the rights and remedies herein provided shall be cumulative and not exclusive of any rights
or remedies provided by law.

9.10 Severability. The provisions of this Agreement shall be deemed severable and the invalidity or
unenforceability of any provision shall not affect the validity or enforceability of the other provisions hereof. If any provision of
this Agreement, or the application thereof to any person or entity or any circumstance, is invalid or unenforceable, (2) a suitable

and equitable provision shall be substituted therefor in order to carry out so far as may be valid and enforceable provision and (b) -

the remainder of this Agreement and the application of such provision to other persons, entities, or circumstances shall not be
affected by such invalidity or unenforceability, nor shall such invalidity or unenforceability affect the validity or enforceability of
such provision, or the application thereof, in any other jurisdiction. - : .

9.11 Order of Precedence. In the event of conflict between the terms and conditions of any Schedule and the
Agreement the terms and conditions of the Schedule shall prevail, The parties acknowledge and agree that each shall construe the
terms, covenants, and conditions set forth in this Agreement, including each Schedule hereto, as consistent with one another inso_far
aspossible, so as to give effect to the fullest extent possible to cach particular clause, Client shall remit any Client-issued purchasing
documents such as a contract or purchase order prior to the scheduled delivery of any Deliverable to ensure prompt payment for
services and deliverables received under this Agreement (“Client Purchase Order™). Notwithstanding anything to the contrary, the
parties hereby acknowledge and agree that the Client Purchase Order shall be subject to the terms and conditions of this Agreement
and this Agreement shall override any terms and conditions included in the Client Purchase Order, Client acknowledges and agrees
that the College Board may delay and/or withhold furnishing Deliverables if Clicnt fails to issue the Client Purchase Order for such
Deliverable, as applicable, prior to the scheduled delivery-date for such Deliverable,

9.12 Headings. Headiﬁgs contained in this Agfeemcnt are for reference purposes only. They shall not affect in -

any way the meaning or interpretation of this Agreement,

9.13 Integration, Execution and De)fve orgement includes the Schedules attached hereto and constitutes
. the entire agreement between the College Board | prior written or oral understandings, bids, offers,
negotiations, or communications of every kind corkerning mayfr of this Agreement, including any Client Purchase
ofl be rflevant to supplement any term used in the Agreement,
Acceptance or acquiescence in a course of performancé rendere8 under'the Agreement shall not be relevant to determine the
meaning of the Agresment and no waiver by a party of any right under the Agreement shall prejudice that party's exercise of that
right in the future. This Agreement may be executed through signatures to any number of counterparts, each of which shall be
deemed an original, which together will constitute one Agreement, Delivery of an executed counterpart of this Agreement by
electronic transmission, including through DocuSign, shall be equally s effective as delivery of an original executed counterpart
‘of this Agreement. Any party delivering an executed counterpart of this Agreement by-electronic transmission also shall deli\{gl: an
. original exccuted counterpart of this Agreement (except if the paities are using DocuSign), but the failure to deliver an orlglpal
executed counterpart shall not affect the validity, enforceability, and binding effect of this Agreement. The foregoing execution
and delivery shall apply to this Agreement. ' .

(13
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SHORELINE SCHOOL DISTRICT 412
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Nam
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Title S/ v ve <,

s/3a115

Date

COLLEGE BOARD

DocuSigned by:

Jare Dap‘w:

Jane Dapkus

Name

vice President, SAT & PSAT Mgmt

Title

06/06/2019

Date

~ Copy

Form Approved By College Board Legal January 2019

Page 5 of 15




Docusign Envelope 1L: 3UbY/8/ t-3b7 A-401 A-YD3C-32D35C4DA320 . \

60011399]3031‘01 S Contract # CB-00024930

. PSAT/NMSQT
* EARLY PARTICIPATION PROGRAM
FIXED FEE SCHEDULE

L BACKGROUND

The College Board’s Early Participation Program Is an initiative to support the involvement of all studenfs in the college-going
process at an earlier age while there is still time to inform instruction and learning, and increase students’ readiness for college
expectations. Additionally, earlier involyement in the PSAT/NMSQT®! assessment will expose students to a wealth of college
planning and preparation tools to get and keep them actlvely involved in the process. The College Board supports this initlative by
providing clients with access to additional savings when clients pay to engage at least one entire grade of studénts in taking the
PSAT/NMSQT s indicated on the Budget Schedule or elsewhere in this Schedule (“Participating Grade*).Shifting this financial
obligation from the student to Client provides greater access for students to the PSAT/NMSQT and initiates students® earlier entry
_on the road to college. : .

L. DELIVERABLES
The College Board shall furnish the PSAT/NMSQT and the following deliverables and reports to the schools designated by Client
in Section IV (List of Participating Schools): C

1. School and Student Déliverables:
a.  PSAT/NMSQT test materials (student guides and test booklets).
b, Student Paper Score Report (one copy sent to school).
c.  Student Online Score Report, delivered via the College Board website.
d.  Access to Official SAT Practice on Khan Academy; students can link their College Board and Khan Academy
accounts to receive free personalized practice recommendations based on their performance.
e.  School online access to individual student score reports and aggregate score reports, and downloadable student
data file, delivered via the College Board website.
f. School online access to AP Potential™. : )
SAT Suite of A§sessments Educator Guide (one copy sent to each school), 5
PSAT/NMSQT Coordinator Manual (copies sent to schools based on their test book order; one per 25 tests
ordered). .

2. Client Dellverables:
a.  Client online access to individual studerg score sfand hge\egate score reports, and downloadable student data
file, delivered via the College Board welisite A

o

b. Client online access to AP Potential,

3. Dellvering SAT Practice leols and Support. In addition to the free bractice tools available at
http://sat.collegeboard.orp/practice, all students will have access to free, personalized, and focused practice resources through the

College Board’s collaboration with Khan Academy. Practice materials for the SAT exam are available at the Khan Academy

website (http://satpractice.oryr). Client and Participants shall use the Khan Academy practice tool and materials in accordance with
Khan Academy’s guidelines. .

4. Required Information. Client shall furnish the College Board with: (2) a list of participating schools with their respective
College Board school code as prescribed.in Section IV (List of Participating Schools); (b) a review of estimated student enroliment
from a public data source as prescribed in Section V (Fee Celculation For Service and Deliverables); and (c) Client’s contacts as
presctibed in Section VI (Contact Information), incorporated by reference herein. Client will review the pre-populated enrollment
data from public data sources and send any adjustments as prescribed in.Section V. (Fee Calculation for Service and Defiverables).
Changes to the list of Participating Schools cannot be made after September 6, 2019. Schools without a valid six-digit College
Board school code should apply for their school code at least six weeks prior to the PSAT/NMSQT order deadline.

In the event that any of Client's schools are omitted from the List of Participating Schools or listed without valid school codes,
then such schools shall not be covered under this Schedule, and students in Participating Schools that incorrectly enter a grade or
fail to enter grade on their answer sheets will be incorrectly depicted in words furnished under this Schedule, and no adjustments
can be made to the reports furnished to Client under this Schedule es outlined in Section II (Deliverables).

! PSAT/NMSQT is a reglstered trademark jointly owned by the College Board and the National Merit Scholarship Corporation, and should be so
noted in all communications, ;
Form Approved By College Board Legal January 2019 Page 6 of 15
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- I PSAT/NMSQT TERMS AND (iONDITIONS

L Ownership of Intellectual Property, Client agrees and acknowledges that the PSAT/NMSQT exam, and all items
(questions) contained thereln, including all copies thereof, all exam materials (including publications and reports) arid all date,
including but not limited to student scores derived from the exam and collected under this Agreement are at all times owned by
the College Board, which is the exclusive owner of all rights in and to the PSAT/NMSQT exam, including, without limitation; -
copyrights, trademarks , trade secrets, patents, and other similar proprietary rights, and all renewals and extensions thereof
(collectively ‘College Board Intellectual Property’). Nothing iri this Schedule shall be interpreted to indicate that the College Board

is passing its proprietary rights in-and to College Board Intellectual Property to Client or that its normal security procedures will -

be altered in any way.

2. PSAT/NMSQT Student Reports. The College Board hereby grants Cliént & limited, nonexclusive, nontransferable,
non-assignable right to use the score reports and individual student date for the legitimate educational purposes of internal analysis,
which includes Client-wide treining sessions, as long as the data used during training preserves the confidentiality of students.
Client may not use or distribute the score reports externally or to third parties without the express written-consent of the Colloge

Board. .

3, . Confidentiality. All information exchanged hereunder to which either party shall have access in connection with this -
Schedule, is confidentlal (‘Confidential Information’), and except es otherwise expressly provided in this Schedule and to the extent
permitted by law, rielther party will authorize or permit the other party’s Confidential Information to be disclosed to any third party,
provided, however, that Confidential Information shall exclude any data or information that: (2) Is publicly disclosed or expressly
approved for public disclosure by the act of an authorized agent of either party; (b) becomes publicly known without breach of any
confidentiality obligation; or (c) is requited to be disclosed pursuent to any applicable law or regulation, government authoity or

duly authorized subpoena or court order. '

4, PSAT/NMSQT Assessment Administration. The exam shall be administered on October 16;2019. The altemate exam
administration is on October 30, 2019. Cli¢nt shall comply with the published security and administration guidelines set forth in

the PSAT/NMSQT Coordinator Manual.
IV.  LIST OF PARTICIPATING SCHOOLS

SCHOOL NAME SCHOOL CODE
Shorecrest High School ) . 481163
Shorewood High School [ \ \ / 481166
v. FEE CALCULATION FOR SERVICE M DW&%
1. Program Prlclng.. The fee calculation for this Schedule depends-solely on the total enrollment figures for the

Participating Grades as indicated in the College Readiness Agreement Budget Schedule (‘Budget Schedule’), the official Free and
Reduced Price Lunch (FRPL) percentage of Clicnt, and the assessment(s) purchased by Client. Client acknowledges thatsuccessful
implementation of the Early Participation Program is contingenf on the Client requiring 100% of their schools?

fo participate under this Agreement. I, during the term covered by this Schedule, the College Board is furnishing other assessments
to Client in addition to the PSAT/NMSQT, or if multiple grades are being tested under this Schedule the fee calculation represents
a greater discount. Please see the table below for specifics: For purposes of Suite pricing under this Schedule, the PSAT/NMSQT

and PSAT 10 are considered one assessment. :

> 0% and <50% .| $13.00 $14.00
> 50% and < 75% $12.00 ' $13.50
275% . $11.00 $13.00

2 The College Board acknowledges that certain high schools are excluded from this requirement, which Include without limitation and by way of
example, schools for the severely disabled, charter schools excluded from the administrative authority of the District, and schools primarily

possessing students not enrolled to obtain a standard high school diploma.
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Clients will be charged a fixed fee based on enrollment, regardless of how many students actually take the PSAT/NMSQT
assessments, The enrollment and total cost indicated in the Budget Schedule are estimates; Client will be given an opportunity to
.adjust and review the enrollment in the fall to determine their final fee. ' ' .

2. Changes to Enrollment, If Client detérmines, after signing this Schedule, that the enroliment figures provided herein
ere incorrect by more than 5% (up or down), Client must provide the College Board with the adjusted enrollment figures, and
identify how and where College Board may confirm this information. Client shall send the updated enrollment figures and an
official ‘enrollment report or references, on  official letterhead, via email (preferred  method) to
AssessmentsProgram@collegeboard.org or mail to: PSAT/SAT Assessments, College Board, 250 Vesey Street, New York, NY
10281 no later than October 31, 2019, . .

Notwithstanding the foregoing, after the administration of the exam, the College Board may request a verification of enrollment by
Partlcipating Grade from Client. If enrollment figures provided by Client based on such request, differ from those providtfd
hercin, the College Board will adjust the totel cost of the Schedule to account for either increases or decreasesin
enrollment.” Additionally, in the event actual participation in a Participating Grade exceeds Client’s enrollment figures indicated
herein, Client shall remit payment to the College Board for any additional students at the fulf test fee of $17.00 per student.

3. Restrictions. No student participating under this Schedule will be assessed an individual fee for taking the
PSAT/NMSQT exam. Furthermore, there are no fee waivers granted for juniors should they be covered under this Schedule.

4. Unused Tests, Participating Schools will not incur unused test fees for Participating Grade(s); however, unused test fees
will apply for all other grades (‘non-Participating Grades®). A fee of $4 per booklet will be charged if a school is calculated to have

unused tests greater than 20% of their test booklets ordered by non-Participating Grade(s). Schools that use at least 80% of the tests
ordered for non-Participating Grade(s) will not incur an unused test fee. - .

Copy
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SAT SCHOOL DAY PROGRAM
FIXED FEE SCHEDULE -

L BACKGROUND

The College Board will support Client in administering the SAT exam during a school day. Under this Schedule, ‘SAT" will be
used to refer to both the SAT (without essay) and the SAT with Essey, as applicable. The scope of services encompasses a Client-
sponsored SAT School Day administration and delivery of SAT data and reports through our online data portal (the ‘Program’).
The College Board supports this initiative by providing clients with access to additlonal savings when clients pay to administer the

SAT to at least one entire grade of students (‘Participating Grade’). Shifting this financial obligation from the student to Client .
provides greater access for students to the SAT. Students who take the SAT exam in accordance with the provisions of this Schedule

are herein referred to as ‘Participants’,

II. ° DELIVERABLES

The College Board shall furnish the following SAT School Day, deliverables and reports to the schoois designated by Client in
Section IV (List of *Participating Schools’). - - -

1. School and Studént Deliverables:
a.  SAT test materials (test booklets) : .
b.  Student Online Score Report, delivered via the College Board website ]
¢ Access to Official SAT Practice on Khan Academy; students can link their College Board and Khan Academy
" accounts to receive free personalized practice recommendations based on their performance. In addition, if Client is
administering digital testing, Client will have access to a digital test preview to demonstrate the navigation and tools
available to students in'the digital testing platform. . ;
d. If Client is administering digitel testing (‘Digital Testing’), school will receive online access to the digital testing
platform and download applications. )
e.  School online access to individual student score reports and aggregate score reports, and downloadable student data
file, . . .
Materlals to support test administration (copies sent to schools). .
g IfClient is administering Digital Testing, SAT SD Digital Testing Coordinator Manual (copies sent to schools based
on their district’s bulk registration file; one per 10 students registered).

2. Client Deliverables: . .
a.  Client online access to individual student scg @ p d Asgegate score reports, and downloadable student data
file, delivered via the College Board Web, ;

3. Delivering SAT Practice Tools and Support. In eddition to the free practice tools available at

http://sat.collegebourd. org/practice, all students will have access to free, personalized, and focused practice resources
through the College Board’s collaboration with Khan Academy. Practice materials for the SAT exam are available at the

Khan Academy website (http://satpractice.org). Client and Participants shall use the Khan Academy practice tool and
materials in accordance with Khan Academy’s guidelines. ’

™

Additlonaj SAT Readiness products (e.g., publications) and services (e.g., Professional Devclopme'nt Workshops) are
not included as part of the Program. Client may purchase these products end services separately.

4. Providing Accommodations to Participants with Disabilities. Accommodations for Participants with disabilities will
. be granted and administered according to the College Board’s standard eligibility and administration procedures.
Particlpants must apply for accommodations under the College Board’s Services for Students with Disabilities, (SSD)
program and must follow the SSD program’s - published procedures, which can be found at
hitps://www.collegeboard.orp/students-with-disabilities, Only College Board-approved accommodations are permitted.
Any provided accommodations not previously and explicitly approved by the College Board’s SSD program will result
in scores that are not valid, and that cannot be reported to colleges, scholarship programs and other designated score
recipients. Client will be responsible for ensuring that an appropriate accommodations coordinator (‘SSD Coordinator’)
is designated for each school to facilitate the application for and administration of approved accommodations. The ‘SSD
Coordinator Form® (used to establish an SSD Coordinator) is available at the above-referenced websites, Participants
with accommodations previously approved by the College Board, and who have a College Board-issued SSD code, do

not need to reapply for accommodations under this Program, . # '

5. Required Information, Client shall furnish the College Board with: (a) a list of participating schools as prescribed in
Section IV (List of Partlcipating Schools); (b) a reviéw of estimated student enrollment from a public data source as

Form Approved By College Board Legal January 2019 Page 9 of 15
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111,

prescribed in Section V (Fee Calculation for Service and Deliverables); and (c) Clients contacts as prescribed in Section
VI(Client Contact Information). Client will review the pre-populated enrollment data from public data sources and send

.any adjustments as prescribed in Section V (Fee Calculation for Service and Deliverables).
: . .

Changes to the list of Participating Schools must be submitted by the deadline as noted below. Participating Schools
without a valid six-digit College Board school code should apply for their sctiool code at least six weeks prior to the
order deadlin for their Primary Test Date for SAT School Day.

e

Administrntion Date Deadline to submit changes
March 4, 2020 January 31, 2020

In the event that any of Client’s schools are omitted from the List of Participating Schools or listed without valid school
codes, such schools shall not be covered under this Schedule, Additionally, information relating to Participants who
incorrectly enter & grade or fail to enter a grade on their answer sheets, will be incorrectly depicted in reports futnished
under this Schedule, and Client acknowledges that no adjustments can be made. -

Training of Designated Personnel at the Participating Schools. The College Board will provide all necessary fraining
and/or instructional materials to designated Client personnel who will act as SAT School Day Coordinators, SSD
Coordinators, Proctors, and Monitors (collectively ‘Designated Personnel®). The required training and/or instructional
materials will be made available by College Board to Client and must be completed two weeks before the test
administration date. ‘ .

Designated SAT School Day Coordinators are required to adhere to all of the College Board’s procedures, policles, and
protocols ‘related to test administration as specified in the SAT School Day Coordinator training and instructional
materials, and may be required to complete SAT. School Day staff agreements. Client is responsible for ensuring
compliance with all required Designated Personnel training. College Board reserves the right to cancel the administration
of the Program at any Participating School where any Designated Personnel fail to complete such training prior to the
scheduled test administration. . v

SAT Student Guide distribution to Students. Client shall ensure that copies of the SAT Student Guide are distributed
to all Students at least one week before test administration date. .

SAT School Day Customer Service for Hduchioys:
The College Bosrd will provide Client wifh telep
Board will provide:

*  Step-by-step assistance with Collcge Board on}iffé toQIg{SSD System)

*  Assistance with completing required forms (AL Request Form)

* = Assistance with obtaining additional materials (Publications) '

*  Feedback mechanism for counselors
Standard hours of operation: Monday through Frlday 9:00 a.m. to 5:00 p.m. Eastern Standard Time. Customer service
for the SAT Program can also be accessed online at the following web address:. hitp://sat.collegeboard.org/contact,

cistonier Yerfice support for gducators. Sbeciﬁca]ly the College

SAT SCHOOL DAY TERMS AND CONDITIONS .

SAT Prog/fum

1

SAT Ownershlp. Client agrees and acknowledges that the SAT exam, and all items (questions) contained therein,
including all copies thereof, all exam materials (including publications and reports) and all data, including but not limited
to student scores derived from the exam and collected under this Agreement are at all times owned by the College Board,
which is the excluslve owner of all rights in and to the SAT exam, including; without limitation, copyrights, trademarks3,
trade secrets, patents, and other similar proprictary rights, and all renewals and extenslons thereof (collectively ‘College
Board Intellectual Property"). Nothing in this Schedule shall be interpreted to indicate that the College Board is passing
its proprietary rights in and to College Board Intellectual Property to Client or that its normal security procedures will be
altered in any way. .

SAT Data License i

2,

SAT Data and Reporting, The College Board hcreBy grants Client a limited, noﬁexclusivc, nontransferable, non- . °

asslgnable right to use the score reports and individual student data for the legitimate educational purposes of internal
analysis, which includes training sessions, as long as the data used during training preserves the confidentiality of
students, and to incorporate it into educational data warehouse systems to improve college readiness. Client may not use
or distribute the score reports externally or to third parties without the express written consent of the College Board.

Form Approved By College Board Legal January 2019 Page 10 of 15
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For the April 14,2020 paper and pencil administration, SAT question content and answer explanations will be provided
in the online system, for the Primary Test Date only. ’

2.1 .The College Board grants Client a non-exclusive, limited and revocable license to use the questions and
answers explanations for the sole purpose of classroom teaching and internal reporting purposes. Client
understands and acknowledges that the questions and answers explanation include College Board copyrighted
content and may also include third party copyrighted content for which Client may only use for the
aforementioned purposes. Client acknowledge and agrees that it has no right to upload or post online, cache,
reproduce, modify, display, edit, alter or enhance any portion of the SAT questions and answers or the (hird
party content in any manner unless it has express written.pérmission from the College Board and the owner of
the third party content. . ' ¢

2.2 The College Board reserves the right to revoke the above license grant if Client violates the terms of the license.
- In éddition, the College Board shall not be liable to Client nor any third party for Client's use of the question’
and answers explanation (including but not limited to, any copyright infringement claims) beyond the scope of

the license, .

SAT Administration

3. SAT Test Dates and Pnrtlcipat_iﬁ'g Grade. Client has agreed to administer the.SAT ‘to the following Participating
Grade(s) on the Primary and Makeup Test Dates noted below: :

Participating Grade(s)

Primary Test Date

Makeup Test Date

11

Form Approved By College Board Legal January 2019

March 04, 2020 April 14, 2020

Participants who are absent from the Primary Test Date are eligible to take the test on the Makeup Test Date mentioned
above. Client acknowledges that there are no designated or national administration makeup test dates associated with the

April 28, 2020 Primary Test Date. '

Administering the SAT. The SAT will be administeréd under standard College Board test administration and security
protocols as specified in the SAT School Day Test Coordinator Manual and SAT School Day Test Coordinator training
and instructlonal materials, unless otherwise stated in this Schedule, and will result in scores that are reportable to colleges

for admissions purposes. In accordance wi@eg&: Board policies, any test irregularity, including mis-administrations

or security breaches, will be thoroughly infrestigaed~gnd ulyin score cancellations. Client is responsible for
making all necessary arrangements to ensule that @ st} ent and the security of all test materials satisfy
College Board requirements as specified in \ge AN

ordinator training and instructional materlals, The
test will be administered by Client-employed personnel, \Wnot receive additional remuneration by the College
Board. All Participants must test on either the designated test day or, when available, designated makeup test day. This
Agreement dogs not gudrantee that all Students targeted by Client for the Program will actually test, It is the responsibllity
of Client to encourage Participants to complete the Program, Participants will follow the guidelines on the SAT website
and in student materlals sent by the SAT Program. For Digital Testing, Client shall also comply with the guidelines as
published In the SAT School Day Digital Testing Coordinator Manual, SAT School Day Digital Testing Accommodated
Manual and all relevant supplemental system requirements, installation manuals and guides.

5. Digital Testing Requirements (If Client is administering Digital Testing):

a.  The SAT School Day Coordinator at each Participating School will complete all required College Board Digital

Coordinator Training and provide training access to other supporting staff, Client will ensure compliance with
training requirements for all testing staff, . : .

b.” The SAT School Day Coordinator at each Participating School will ensure the successful and accurate complelion
of all digital preadministration: and technology setup activities, These include: a dedicated device for test

coordinatox(s) to monitor test actlvitics, a proctor computer to administer the test in each testing room, and school- .

owned devices for each test-taking student with the College Board Secure Browser installed, Additional information
on the computers required for test day, including recommendations on battery and power source, can be found here;

each school can meet the

the following areas: . )
* Supported Operating Systems for Student Testing: Review this webpage,

hitps://digitaltesting.collegeboard.org/dlpltal-preparedness/supported-operating-systems, for guidance on

supported desktops, laptops and tablets for student testing.

hlms://digllaltesﬁng;collegeboard.org[digital-grenarcdness/computer-reguirements. Client must further ensure that |
College Board Digital Testing Requirements as outlined on the digital testing website, in
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* Supported 'Web Browsers by Operating System: Review this  webpage,
hits://digitaltesting.collegeboard.org/digital-preparedness/su -for information on

supported operating systems and corresponding web browsers for each application.

*  Network Configuration: Review this webpage, httpé://digitnltest_ing.collcgcboardlorg[g!igiml-

preparedness/metworl-configuration, for guidance on network configuration including: required
bandwidth, ports and protocols, and URLSs to whitelist for optimal testing experience.

Client understands that updates to the Digital Testing requirements will be posted on the digital testing website links
outlined above. . : ;

:¢. Client agrees and understands that seating policies for Digital Testing are different from those for paper and pencil

testing and will ensure that Participating Schools consult College Board manuals and training and adhere to the most
up-to-date Digital Testing room seating policies, -, :
d. * Bulk Registration is required for schools electing Digital Testing.

6. There is always & risk of disruption during papér or digital testing, including, without limitation, computer issues. The
College Board has endeavored to put in place procedures to allow administrators and students to recover from such
disruption and complete testing. Despite such efforts, Client understands that there are situations where the College
Board’s only option is to schedule a makeup test. This is Client's sole remedy in relation to such disruption, -

7. If Client is administering the test with accommodétions réquiring the use of an approved assistive technology device;
students should pre-test the device in the Student Digital Test Preview prior to test day to ensure operational functionafity. .
If the digital accommodation supports within the Digital Test preview do not meet the studénts testing needs, Client shall
arrange for alternate accommodation supports. :

v. LIST OF PARTICIPATING SCHOOLS
SCHOOL NAME ) SCHOOL CODE ADMINISTRATION
Shorecrest High School 481163 5 SAT School Day: March 4,.2020
Shorewood High School 481166 SAT School Day: March 4, 2020
V. FEE CALCULATION FOR SERVICES AND DELIVERABLES
L

Program Pricing.. The fee calculation for this/Sshe solely on the total enrollment figures for the
Participating Grade(s) as indicated in-the Lollegd Rea}li \pryefient Budget Schedule (‘Budget Schedule’), and the
official Free and Reduced Price Lunch pRICS

College Board is furnishing other assessments to Client (nder sepfirate agreements), or if multiple grades are being tested
under this Schedule, the fee calculation for testing under this Schedule represents a greater discount. Please see the table
below for specifics. For purposes of Suite pricing under this Schedule, the PSAT/NMSQT and PSAT 10 are considered
one assessment. . : . 5

>0% and <50%
>50% and <75%
>75%

Client will be charged a fixed fee based on enrollment, regardless of how many students actually take the SAT, The
enroliment and total cost indicated in the Budgef Schedule are estimates; Client will be given an opportunity to adjust
enrollment &s follows: .

Administration Date Deadline to submit updated enrollment-
March 4, 2020 January 31, 2020

Form Approved By College Board Legal January 2019 Pége 12 of 15
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2. Changes to Enrollment, -If Client determines, after signing this Schedule, that the enrollment figures provided herein
are incorrect by more than 5% (higher or lower), Client must prorptly provide the College Board with the adjusted
- enrollment figures, and.identify how and where the College Board may confirm this information. Client shall send the
updated enrollment figures and an officlal enrollment report or references, on official letterhead, via email (preferred
method) to AssessmentsProgram@collegeboard.org ‘or mail to: PSAT/SAT Assessments, College Board, 250 Vesey '
Street, New York, NY 10281, as noted above, . L .

Notwithstanding the foregoing, after the administration of the exam, the College Board may request a verification of
enrollment by Participating Grade from Client. If enrollment figures provided by Client based on such request, differ_
from those provided herein, the College Board will adjust the total cost of the Schedule to account for either increases or
decreases in enrollment.- Additionally, in the event actual participation in a Participating Grade ‘exceeds Client’s
enrollment figures indicated herein, Client shall remit payment to the College Board for any additional students at ihe
then-current rate per student as indicated on the College -Board’s website . currently located at

https://collegerendiness.collegeboard.org/sat/register/. The College Board will cooperate with Client regarding the time

to remit payment for such fees.

3. Restrictions, No Participant will-be assessed an individual fee for testing under this Schedule if Client has chosen SAT
with Essay. If Client has chosen SAT (without Essay) and its Participating Schools have opfed in for student purchased
essay, such fees will be billed directly to the schools. The Budget Schedule reflects the option Client chose, SAT Subject
Tests are not offered under this Agreement, Furthermore, there is no additional discount under this Schedule provided

for Participants who are using fee reduction benefits, :

4, Unused Tests. Participating Schools will not incur unused test fees for Participating Grade(s); however, unused test fees
will apply for all other grades (‘non-Participating Grades'). The unused test fee is 50% of the retail test fee for each
unused test booklets and will be charged if a Participating School is calculated to have unused tests greater than 20%of
their test books ordered by non-Participating Grade(s). Participating Schools that use at least 80% of the tests ordered for -

non-Participating Grade(s) will not incur an unused test fee.

.COpy'f
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VL CLIENT CONTACT INFORMATION
Primary? Data Recipient? Billing® Bulk Registration
: Maprta Yooy | (optional)s
Name; Micheol Powon X | MichaelPower- %C | KethioMartin | MichactPewer A-
Title: Director of Director of Director of
Assessment Assessment Assessment
Address: 18560 1st Avenue 18560 1st Avenue 18560 1st Avenue 18560 1st Avenue
Northeast Northeast Northeast Northeast
City/State/Zip: | Shoreline, WA Shoreline, WA 98155- | Shoreline, WA Shoreline, WA
) 98155-2148 2148 98155-2148 * 98155-2148 ;
Phone: (206) 393-4771 . (206) 393-4771 (206) 393-4771 (206) 393-4771
Email: —mishaekpewer@shor | miehaekpower@shorel | kathic.martin@shoreli | ‘miehaekpewer@shor
elineschools.org ineschools.org neschools.org elineschools.org

*#¥ A \\ison Ma&'éwju Fovane

Mao :CL -\l&'ilk.\ @

S

%\(\.OJ‘C( a‘l;\i( > G/\’\l?bt_), 0.(3—

?mf'/é/

Copy

> This is the person to whom the College Boerd should direct primary communications.

4 This is the person to whom The College Board should send the date/data access information for this Schedule, if different from the Primary-

Contact,

*This is the person to whom the College Board should send the invoice for this Schedule, if different from the Primary Contact.

€ This is the person to whom the College Board should send the bulk registration information

processing.

Form Approved By College Board Legal January 2019
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. Budget Schedule
Product Name Start Date End Date Quantity Unit Price | Cost Discount . Total Cost
SAT SD Fixed-Fee With | July 1,2019 | June 30,2020 | 765 $64.50 $49,342.50 $14.535.00 $34,807.50
Essay - 11th Grade . ; .
PSAT/NMSQT EPP July 1,2019 -| June 30,2020 | 831 $17.00 $14,127.00 $2,493.00 $11,634.00
Fixed-Fee - 10th Gradé - ' .

* Subtotal: $63,469.50

Total Discount: $17,028.00
Total Cos}: $46,441.50

f

\
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Date of Proposal: 3/4/2019 Proposal Expiration Date: 4/18/2019

Hbughton Mifflin Harcourt

Proposal
Prepared For

Shoreline School District 412

For the Purchase of:

Reading Inventory Hosting Renewal

Prepared By
Mary Clare Senese
maryclare.senese@hmhco.com

PLEASE SUBMIT THIS P@om ™Y QUR PURCHASE ORDER.

& ‘ﬁ o Attention: Intervention Solutions Group
h) Michael Power 255 38th St. Suite L
Houghton Mifflin Harcourt michael.power@shorelineschools.org St. Charles, IL 60174

FAX: 800-724-4716

HMH Canfigential and Proprietary InterventionSolutionsOrders@hmhco.com

3/4/2019 007127024 Sold:0000287146 Ship:0000287146 Page 1 of 3 Please submit this form with your purchase order.



Proposal Date: 3/4/2019 Proposal for Expiration Date:4/18/2019

Shoreline School District 412
Reading Inventory Hosting Renewal

Value

ISBN Title ot
Price Quantity Materials

HMH Hosting Service, price per year

Hosting Services
6001406 9780545123082 Reading Inventory Annual Hosling Service $4.00 4,400 $17,600.00
Renewal Dates: 6/28/2019-6/27/2020

Total for Hosting Services $17,600.00

Total for HMH Hosting Service, price per year $17,600.00
Renewal Dates: 6/28/2019-6/27/2020

( Proposal
Summary
Subtotal Purchase Amount: $17,600.00
Shipping & Handling (10.50%): $0.00
Total Cost of Proposal (PO Amount): $17,600.00
**Please add proper sales tax to your order**
& 'ﬁ: s Attention: Intervention Solulions Group
S R : Michael Power 255 38th St. Suite L
Houghton Mifflin Harcourt michael.power@shorelineschools.org St. Charles, IL 60174

FAX: 800-724-4716

HMH Confidentisl and Proprietary InterventionSolutionsOrders@hmhco.com

3/4/2019 007127024 Sold:0000287146 Ship:0000287146 Page 2 of 3 Please submit this form with your purchase order.



Proposal Date: 3/4/2019 Proposal for Expiration Date:4/18/2019

Shoreline School District 412
Reading Inventory Hosting Renewal

Total Cost of Proposal (PO Amount): $ 17,600.00

Thank you for considering HMH as your partner. We are committed to providing an excellent experience and delivering ongoing,
high-quality service to our customers. To meet these goals, we want to ensure you are aware of the below Terms of Purchase. These
terms help us process your order quickly, efficiently, and accurately, ensuring successful delivery and implementation of our solutions.

*  Please return this cost proposal with your signed purchase order that matches product, prices and shipping charges.
¢ Provide the exact address for delivery of print materials. The shipping address may be your district warehouse or individual
school sites, but it is essential that this is accurate.
*  Please supply the name of each important district point of contact for all aspects of the solution including their direct contact
information (email/phone):
o Point of Contact for Print materials
o Point of Contact for Digital materials
0 Point of Contact for Scheduling Professional Development
* Please confirm that we have the correct ‘Ship to’ and ‘Sold to’ information on the cost proposal.

Ship to: Sold to:

Shoreline School District 412 Shoreline School District 412
18560 1St Ave NE 18560 1St Ave NE

Shoreline WA 98155-2148 Shoreline WA 98155-2148

* Please provide funding start and end dates.

e Please note that all products and services will be billed upon the processing of your purchase order.

e Our payment terms are 30 days from the invoice date.

e Our standard shipping terms are FOB Shipping Point. THe shipg e y&ur proposal is FOB Shipping Point.

» Should any of these Terms of Sale conflict with any prefrint s@ur rchase order, the HMH terms of service shall

apply.

Thank you in advance for supplying us with the necessary information at time of purchase.

Our goal is to ensure your success throughout the duration of this agreement, which starts with a highly successful delivery of our
solution.

For greater detail, the complete Terms of Purchase may be reviewed here: http://www.hmhco.com/common/terms-conditions

Date of Proposal: 3/4/2019 Proposal Expiration Date:4/18/2019

#37
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I%—I:;)ughton Mifflin Harcourt

& 'ﬁf ' Attention; Intervention Solutions Group
R Michael Power 255 38th St. Suite L
Houghton Mifflin Harcourt michael.power@shorelineschools.org St. Charles, IL 60174

FAX: 800-724-4716

HIAR Colfiential and Reoprietany InterventionSolutionsOrders@hmhco.com

3/4/2019 007127024 Sold:0000287146 Ship:0000287146 Page 3 of 3 Please submit this form with your purchase order.
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Master Subscription Services Agreement <) - 2 —/

This agreement is between Instructure, Inc, a Delaware corporation (Instructure), and the entity or individual agreeing to these terms and
identified in the signature line below (Customer)-Ttis effective as of the date of the last signature set forth below.

LEARNING MANAGEMENT SYSTEM SOFTWARE SERVICE. With a signed order, Instructure will i)rovide its learning management system
software as a service through a URL within a hosted server environment under the terms below (Service). This agreement contemplates one or

more orders for the Service, which are governed by the terms of this agreement. User means a participant, instructor, or administrator of
Customer's organization, who is authorized by Customer to use the Service (and Customer has paid for this use) with login credentials.

(1) USE OF SERVICE.

a). Customer Owned Content. All information, data, results, plans, sketches, texts, files, links, images, photos, videos, audio files, notes, or
other materials uploaded under Customer's User accounts in the Service remain the sole property of Customer, as between Instructure
and Custon'}e-xj (Customer Content). Customer grants Instructure the worldwide, royalty-free right to use, publicly display, and
distribute the Customer Content solely for purposes of performing its obligations under this agreement and providing and improving
the Services. During the term of this agreement and for 3 months after expiration or termination, Customer may export the Customer
Content through the API or by using the export feature within the Service. Instructure has no obligation to store the Customer Content

3 months after expiration or termination.
API Access. Instructure provides access to its application-programming interface (API) as part of the Service for no additional fee.
Subject to the other terms of this agreement, Instructure grants Customer a non-exclusive, nontransferable, revocable license to operate

the API only for purposes of interfacing Customer's technology applications or services with the Service as allowed by the API's
technical limitations and in accordance with the API Policy, as may be updated by Instructure from time to time. The Instructure API

Policy is located at http://www.canvasims.com/policies/api-policy

b).

c). Customer Responsibilities. Customer (i) is solely responsible for Customer Content and all activities arising from its User accounts in
the Service, (ii) must keep its passwords secure and confidential, and notify Instructure promptly of any known or suspected
unauthorized access, and (iii) may use the Service on accordance with applicable law and regulation.

d). Customer Restrictions. Customer may not, and willfuse re\ay) ensure that each User does not,

i. sell, resell, rent, or lease the Service-or API;

i. reverse engineer the Service or the API;
remove or modify any proprietary marking or restrictive legends in the Service;

il.
use the Service to store or transmit infringing, unsolicited marketing emails, libelous, obscene, deceptive, defamatory,

iv.

pornographic, racist, sexual, hateful, or otherwise objectionable (except as necessary for Customer's instructional
“  purposes, but in all cases in compliance with applicable law and regulation), unlawful or tortious material, or any other

material in violation of a third-party right;

V. use the Service to harm or impersonate any person, or for any commercial purpose (including accessing the Service to
build a competitive service or product, or copy any feature, function or graphic for competitive purposes);

Vi. interfere with or disrupt the integrity or performance of the Service; or

vii. attempt to gain unauthorized access to the Service or their related systems or networks.

e). Customer Support. Instructure must provide customer support for the Service under the terms of Instructure’s Customer Support
(Support), which are located at http://www.canvaslms.com/policies/support-terms.

(2) PAYMENT TERMS,

Customer must pay all fees as specified on the 6rder, but if not specified then within 30 days of receipt of an invoice. Customer is
responsible for the payment of all sales, use, VAT and other similar taxes. All orders are non-cancelable and the fees are non-refundable

(except as expressly provided below).

(3) WARRANTY/SERVICE LEVEL AGREEMENT AND REMEDY.

a). Compliance with Laws. Each party represents and warrants to the other party that it will comply with all applicable laws and
regulations (including all applicable export control laws and restrictions) with respect to its activities under this agreement.
Instructure will implement reasonable and typical administrative, technical, and physical safeguards in an effort to secure its facilities
and systems from unauthorized access and to secure the Customer Confidential Information (defined below) and data. Instructure
agrees to only use or disclose personal information records created or received from, by, or on behalf of Customer or its Users for the
purposes of (a) providing and improving the Services and in accordance with the Instructure Privacy Policy, except that Instructure may

create, use, and disclose de-identified and aggregated data based upon personal information records for its own purposes, (b) as
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permitted by this agreement, (c) as required by law or regulation, or (d) as authorized by Customer in writing. Notwithstanding the
foregoing, Instructure may access, preserve, and disclose User's registration and any other information if required to do so based on
Instructure's good faith belief that such access, preservation, or disclosure is necessary to: (i) enforce this agreement; (ii) respond to
claims of a violation of the rights of third parties, whether or not the third party is a User, individual, or government agency; (iii)
respond to customer service inquiries; or (iv) protect the rights, property, or personal safety of Instructure, other users or the public.

Service Availability Warranty. Instructure warrants to Customer, (i) that commercially reasonable efforts will be made to maintain
the online availability of the Service for a minimum availability in a trailing 365-day period as provided below (excluding scheduled
outages, standard maintenance windows, force majeure, and outages that result from any technology issue originating from Customer
or a User), (ii) the functionality or features of the Service may change but will not materially degrade during the Term, and (iii) that

Support may change but will not materially degrade during the Term.

Annual Availability Warfanty: 99.9% availability percentage

*  If Customer has been using the Service for less than 365 days, the preceding 365 days will be used, but any days prior to Customer’s

use of the Service will be deemed to have had 100% availability.
*  Any unavailability occurring prior to a successful credit claim cannot be used for any future claims.

A Customer is eligible for a service credit if the annual availability percentage drops below 99.9% for the preceding 365 days from the
date of a service credit claim. The maximum amount of the credit is 1/12 of the annual subscription fee for a twelve (12) month period.
This service credit is calculated by taking the number of hours that the Service was unavailable below the warranty, and multiplying it
by 3% of 1/12 the annual subscription fee. Customer's sole and exclusive remedy for breach of the warranty in this Section 3(b)(i) will
be for Instructure to provide a credit as provided above; provided that Customer notifies Instructure in writing of such claim within the

applicable month Customer becomes eligible or 30 days after.

Third Party Links/Service Disclaimer. The Service may link to third party web sites (including without limitation, links provided by
Users of the Service) or allow access to third-party services (including without limitation, turnitin.com and Google docs). Such sites and
services are not under the control of Instructure, and Instructure is not responsible for the content or any link on such sites or for the

temporary or permanent unavailability of such third party sites or services.

Warranty Disclaimer, EXCEPT AS EXPRESSLY PRAVIDE G , INSTRUCTURE DISCLAIMS ALL WARRANTIES, WHETHER
WRITTEN, ORAL, EXPRESS, IMPLIED, OR STAT C G,YWITHOUT LIMITATION, THE [IMPLIED WARRANTIES OF
MERCHANTABILITY, TITLE, NON-INFRINGEMENT, AND FITNE{S F PARTICULAR PURPOSE. COMPANY DOES NOT WARRANT

THAT THE SERVICE WILL BE UNINTERRUPTED OR BE ERROR-FREE.

(4) MUTUAL CONFIDENTIALITY.

a).

b).

Definition of Confidential Information. Confidential Information means all confidential information disclosed by a party (Discloser)
to the other party (Recipient), whether orally or in writing, that is designated as confidential or that reasonably should be understood to
be confidential given the nature of the information and the circumstances of disclosure (Confidential Information).

Protection of Confidential Information. The Recipient will protect the Confidential Information using the same degree of care that it
uses to protect the confidentiality of its own Confidential Information (but in no event less than reasonable care). The Recipient shall
not disclose or use any Confidential Information of the Discloser for any purpose outside the scope of this agreement. The Recipient
must make commercially reasonable efforts to limit access to Confidential Information of Discloser to those of its employees and

- contractors who need such access for purposes consistent with this agreement and who have signed confidentiality agreements with

c).

Recipient no less restrictive than the confidentiality terms of this agreement.

Exclusions. Confidential Information excludes information that: (i) is or becomes generally known to the public without breach of any
obligation owed to Discloser, (ii) was known to the Recipient prior to its disclosure by the Discloser without breach of any obligation
owed to the Discloser, (iii) is received from a third party without breach of any obligation owed to Discloser, or (iv) was independently
developed by the Recipient without use or access to the Confidential Information. Notwithstanding any of the foregoing, the Recipient
may disclose Confidential Information to the extent required by law or court order, but will provide Discloser with advance notice to

seek a protective order.

(5) PROPRIETARY RIGHTS.

a).

Reservation of Rights by Instructure. The software, workflow processes, user interface, designs, know-how, APl information, third
party technology and other technologies provided by Instructure as part of the Service are the proprietary property of Instructure and
its licensors, and all right, title and interest in and to such items, including all associated intellectual property rights, remain only with
Instructure and its licensors. Instructure reserves all rights unless expressly granted in this agreement.
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Feedback. Instructure may contact each User (no more than once each year) for the sole purpose of seeking feedback regarding
performance of the Service and suggestions for improvements (such feedback will be stored in anonymous and aggregate form).
Customer, and each User (to the extent Customer has such right), hereby grants Instructure an irrevocable, royalty-free perpetual

license to use all feedback and suggestions regarding the Service.

(6) EXCLUSION OF DAMAGES AND LIMITATION OF LIABILITY.

a).

b).

EXCLUSION OF CERTAIN DAMAGES. INSTRUCTURE AND ITS SUPPLIERS SHALL NOT BE LIABLE TO CUSTOMER FOR ANY INDIRECT,
SPECIAL, EXEMPLARY, PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATED TO THIS AGREEMENT
OR THE USE OR INABILITY TO USE THE SERVICES (INCLUDING, WITHOUT LIMITATION, COSTS. OF DELAY, LOSS OF DATA, RECORDS
OR INFORMATION, AND ANY FAILURE OF DELIVERY OF THE SERVICE), EVEN IF INSTRUCTURE HAS BEEN NOTIFIED OF THE

LIKELIHOOD OF SUCH DAMAGES.

LIMITATION OF LIABILITY. EXCEPT FOR INSTRUCTURE'S INTELLECTUAL PROPERTY INDEMNITY OBLIGATIONS IN SECTION 9,
INSTRUCTURE'S MAXIMUM LIABILITY FOR DAMAGAES ARISING OUT OF OR RELATED TO THIS AGREEMENT (WHETHER IN
CONTRACT, TORT OR OTHERWISE) SHALL NOT EXCEED THE AMOUNT PAID BY CUSTOMER WITHIN THE PRECEDING 12 MONTHS

UNDER THIS AGREEMENT.

(7) TERM, TERMINATION, AND SUSPENSION OF SERVICE.

a).
b).

c).

d).

Term. This agreement continues for the duration specified on the order (Term).

Mutual Termination for Material Breach. If either party is in material breach of this agreement (including without limitation non-
payment of any amounts owed Instructure), the other party may terminate this agreement at the end of a written 30-day notice/cure
period, if the breach has not been cured.

Return or Destroy Upon Termination. Upon termination or expiration of this agreement for any reason, Customer must pay
Instructure all amounts owed, and destroy or return all property of Instructure. Customer will confirm this destruction or return
requirement in writing upon request of Instructure.
Suspension of Service and Removal of Customej ContgfitXokVlaXioyfs of Law or Policy. Instructure may immediately suspend
the Service and remove applicable Customer Contelt if ito w h Refieves that, as part of using the Service, Customer and/or its
Users may have violated a law or a restriction in ths/aghsefne strficture may try to contact Customer in advance, but it is not
required to do so.

(8) GOVERNING LAW AND FORUM.

This agreement is governed by the laws of the State of Utah, without regard to conflict of law principles. Any dispute arising out of or
related to this agreement may only be brought in the state and federal courts for Salt Lake County, UT. Both parties consent to the
personal jurisdiction of such courts and waive any claim that it is an inconvenient forum. Nothing in this agreement prevents either
party from seeking injunctive relief in a court of competent jurisdiction. The prevailing party in any litigation is entitled to recover its
attorneys’ fees and costs from the other party. The Convention on Contracts for the International Sale of Goods does not apply to this

agreement.

(9) INFRINGEMENT INDEMNITY.

By Instructure. If a third-party claims that the Service (other than related to any Customer Content) infringes that party's U.S patent,
copyright or other proprietary right, Instructure will defend Customer against that claim at Instructure's expense and pay all costs,
damages, and attorney's fees, that a court finally awards or that are included in a settlement approved by Instructure, provided that

Customer:

i
il

promptly notifies Instructure in writing of the claim; and
allows Instructure to control, and cooperates with Instructure in, the defense and any related settlement.

If such a claim is made, Instructure may continue to enable Customer to use the Service or to modify it such that it becomes non-
infringing. If Instructure determines that these alternatives are not reasonably available, Instructure may terminate the Service without
any liability to Customer upon notice to Customer and with the return of any prepaid and unused fees. The infringement indemnity
obligations in this Section 9(a) does not apply to the extent the infringement claim arises from (a) any technology not provided by
Instructure or otherwise identified by Instructure in writing as interoperable, (b) use of the Service other than in accordance with this
agreement and the applicable Services documentation, (c) the Customer Content, and/or (d) modification or alteration to the Services

by anyone other than Instructure.
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By Customer. If a third-party makes a claim against Instructure that any part of the Customer Content infringes or violates a patent,
trademark, trade secret, copyright or other intellectual property right, Customer will defend Instructure against that claim at
Customer's expense and pay all costs, damages, and attorney's fees, that a court finally awards or that are included in a settlement

approved by Customer, provided that Instructure:

i.  promptly notifies Customer in writing of the claim; and
ii. allows Customer to control, and cooperates with Customer in, the defense and any related settlement.

CELLANEOUS OTHER TERMS.

Money Damages Insufficient. Each party acknowledges and agrees that any threatened or actual breach by a party of this agreement
or violation of the other party's intellectual property rights could cause irreparable injury or harm to the other party for which
monetary damages would be an inadequate remedy. In such case, the other party may seek a court order, without the requirement of

posting bond, to stop any breach or avoid any future breach.

Entire Agreement and Changes. This agreement and the corresponding orders constitute the entire agreement between the parties,
and supersede all prior or contemporaneous negotiations, agreements and representations, whether oral or written, related to this
subject matter. No modification or waiver of any term of this agreement is effective unless both parties sign it.

Publicity. Customer agrees to act as a reference account that will, upon Instructure's reasonable request, provide Service-related
comments to the press, potential investors, and current or prospective customers and participate in Service-related case studies.
Customer agrees to issue joint press releases with Instructure regarding the Service, as approved by Instructure. Customer agrees to
allow Instructure to use its name, logo and non-competitive use details in both text and pictures in its various marketing
communications and materials, in accordance with Customer’s trademark guidelines and policies.

No Assignment. Neither party may assign or transfer this agreement or an order to a third party, except that this agreement with all
orders may be assigned as part of a merger, or sale of all or substantially all of the business or assets, of a party.

Independent Contractors. The parties are independent contractors with respect to each other.

Enforceability. If any term of this agreement isfinvalif
unenforceable provision will be deemed modified so\that i 1i

No Additional Terms. Instructure rejects additional or conflictin

oryegble, the other terms remain in effect and the invalid or
il erifprceable to the maximum extent permitted by law.

B terms of any Customer form-purchasing document.

Order of Precedence. If there is an inconsistency between this agreement and an order, the order prevails.

Survival of Terms. Any terms that by their nature survive termination or expiration of this agreement, will survive (including, but not
limited to, Sections 4, 5, 6, and 9).

Notices. For purposes of service messages and notices about the Service, Instructure may place a banner notice or sénd an email to an
email address associated with an account. It is the User's responsibility to ensure that a current email address is associated with their
account.

Force Majeure. Any delay in the performance of any duties or obligations of either party (except the payment of money owed) will not
be considered a breach of this agreement if such delay is caused by a labor dispute, shortage of materials, fire, earthquake, flood, or any
other event beyond the control of such party.

Shoreline School Distrﬁﬁgnﬁ$g) Yristrugture, Tc.

Signature
Sharon Suver-Jones

Signature

. N
Nm3551ness Manager ame
Tit|2_8_16 Title
Date Date
60 1s
i E S HE 6330 South 3000 East, Suite 700
Address Salt Lake City, UT 84121
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e Order #: Q-08735-2
N ) ate: 2117201 ¢
6330 Sauth 3000 East, ‘Sulte 700, Salt Lake City, UT 84121, Urited Stales Hets RS
Customer Information
B
Customer Shoreline School District Contact Jim Golublch
Address 18560 1S Ave Ne Phone (206) 393-4410
City Shoreline Emall jim.golublch@shorelineschools.org
Sale/Province Washington RBilling Contaci
Zip/Poslal Code 98155 Billing Phone
Country Uniled States Bllling Emall

Canvas Pilol Usor Pilot 1172016 6/30/2016 400 USD §,000.00

Two-hour remole weblnar on admlnistraling Canvas, for 1.MS adminislralors.

Ono-hour remole weblnar-on supporl functions In.Canvas, lor local suppor stall.

Two-hour remole weblnar on 1eaching In Ganvas, for leachers and instiuclional dosigners.

FFor school adiilnistrators. One-hour woblnar on Canvas fealures and banolils,

Experlise arid best'praclices on any SIS Imporl and automalion work with Ganvas. This includes-access io AP documenlation and consuting with client rosources on the
cllentnitiated slralegy.
Asslslance in conlfiguring and tesling aulhenticalion intagration for currenlly suppoited technologlas including LDAP, 8AML, and CAS. Instruclure will take a consullant role

on the ellorl and guide-tiienl resources (o complete the Integration.

Branding for Canvas inéluding applicallon-of a color scheme and logos for tha lop havigalion and log!n paga.

Accoss to guides, public courses, and best praclicos documantalion.
Documenled bes! practices for driving high Canvas adopllon and usage.
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Payment Terms: Gustomer agrees 1o pay lo Inslructure the applicable fees set forth on this order form. For any year 1 recurring costs and
implsmentalion fees, Customer must pay such amount to Inslructure Net 30 on the date of this order. For sach term, Instructure will invalce
Cuslomer 30 days prior to lhe beglnning of such term and Customer must pay such involce withln 30 days of recelpl, All tralnings are Involced
Immediately and expire 12 months from the contract date. All other conlracl items subject to expiration will be billed 30 days prior to expiration
and due subject to standard paymenl terms unless otherwise expllcitly slaled elsewhere in this agreement.

Duratlon: This order begins on the Inilial date listed above under Term, and continues unlil the last dale listad above, unless sooner terminated
under the Agreement,

provide Guslomer access lo ils application-programming Interface (“API")

Miscellaneous: In conneclion with certain services, Instructure shall
he Instructure API Policy, as may be updated by Instructure from time fo

for no additional fee. Usage and access to the. API will be subject to
time.

Instructure's support terms can be found at:
Canvas & Calalog: hltp://www.canvasims com/policies/suppor-terms
Bridge: hilps:/'www.getbridge.com/support-terms

The price associated with the order form is only available if execuled no later than 3/13/2016

Notes

This order form supersedes the previous order form signed 1/5/2016

By executing this order form bslow, sach party indicates that it s to be legally bound by this order form, including the atlached terms and
condltions of'lsrms and condilions of the Custorner’s initial ordfr {orij INs ofder form.

Shoreline School Dlstrict ructyre, Inc.

Signature: 4,(,) Signature: ‘,:.,r\_
AR A
Name: Sharon Suver-Jones Name: ﬁ&ngyd5 rmﬁmHABUWMIY
Title: Business Manager Tile: gi‘( Cive Munaasy
, Y J
Date: 2-8-16 ) Date: (2“ f} } } G
b 1

IT Dept: <) /§,_,5L__O

Za
Name: Jim Golubich, Director of Technology
2-8-16
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Instructure Standard Terms and Conditions

“his document outlines the standard contractual terms and conditions (“Terms”) that apply to the provision of any products or
services by Instructure, Inc. (“Instructure”) to the entity identified on the Order Form (“Customer”). These terms are incorporated
into the Order Form and together, the Order Form and these Terms are the “Agreement.” An “Order Form” means any order for

the provision of products or services signed by Customer.

1. Services. Subject to the terms of this Agreement, Instructure will provide the Service specified on the Order Form.
“Service” means the proprietary software as a service provided by Instructure and made available through a URL in a hosted
environment and other related services provided by Instructure as further described in the Order Form. “User” means an
individual who is authorized by the Customer to use the Service and Customer has paid for such use.

2. Restrictions. Customer shall not (and shall not permit Users to): (a) sell, rent, lease, lend, sublicense, distribute, or
otherwise transfer or provide access to the Service or the API to any person, firm, or entity except as expressly authorized herein,
or access the Service to build a competitive service or product, or copy any feature, function or graphic for competitive purposes;
(b) modify, adapt, alter or create derivative works from the Service or the APl or to merge the Service or any subpart thereof
(including proprietary markings) with other services or software, or remove or modify any proprietary markings or restrictive
legends in the Service, except as provided in this Agreement; (c) use the Service to: (i) store, transmit or create libelous, obscene,
deceptive, defamatory, pornographic, racist, sexual, hateful, unlawful, tortious materials or otherwise objectionable (except as
necessary for Customer’s instructional purposes, but in all cases in compliance with applicable law and regulation), or (ii) harm or
impersonate any person or violate the rights of any third-party rights; (d) interfere with or disrupt the integrity or performance of
the Service; (e) attempt to gain unauthorized access to the Service or its related systems or networks; or (f) introduce viruses,

Trojan horses, worms, spyware, or other such malicious code into the Service.
3. Customer Responsibilities. Customer: (a) is solely responsible for Customer Content and all activities arising from its
Users, and (b) must keep its passwords secure and confidential, and notify Instructure promptly of any known or suspected

unauthorized access to the Service.
4, Instructure Responsibilities. Instructure shall provide: (a) all updates and upgrades to the Service to Customer that

'nstructure provides to its customers generally for no ef'monal charge; and (b) Support (“Support”) pursuant to the terms of
astructure’s customer support, which is specified at ht p://Mc nv sl\1 com/policies/support-terms.
tQnyler shall pay all fees (“Fees”) set forth in the Order Form.

5. Fees. As consideration for the subscription to t ervite,
All Fees will be due from Customer within thirty (30) days of receipt of invoice, unless otherwise agreed to in the Order Form. All

Fees owed by Customer are exclusive of, and Customer shall pay, all sales, use, VAT, excise, withholding, and other taxes that may
be levied in connection with this Agreement. Except as set forth in this Agreement, all fees are non-refundable.

6. Service Level Agreement. Instructure will use commercially reasonable efforts to make the Service available with an
Annual Uptime Percentage of at least 99.9% (“Service Commitment”). In the event Instructure does not meet the Service
Commitment, Customer will be eligible to receive a service credit as described below. The maximum amount of the credit is 1/12
of the annual subscription fee for a twelve (12) month period. The service credit is calculated by taking the number of hours the
Service was unavailable below the Service Commitment, and multiplying it by 3% of 1/12 the annual subscription fee. If the
Customer has been using the Service for less than 365 days, the preceding 365 days will be used, but any days prior to Customer’s
use of the Service will be deemed to have had 100% availability. Any unavailability occurring prior to a credit cannot be used for
any future claims. The Service Commitment does not apply to any scheduled outages, standard maintenance windows, force
majeure, and outages that result from any technology issue originating from Customer or a User. Customer’s sole and exclusive
remedy for breach of the warranty in this Section 6 will be for Instructure to provide a credit as provided in this Section 6;
provided that Customer notifies Instructure in writing of such claim within the applicable month Customer becomes eligible or 30

days after.
7. Representations and Warranties. Instructure warrants that: (a) the functionality or features of the Service and Support

may change but will not materially degrade during the Term, and (b) the Services will conform to its then current documentation.
As Customer's exclusive remedy and Instructure's sole liability for breach of the warranty set forth in this Section 7, (a) Instructure
shall correct the non-conforming Service at no additional charge to Customer, or (b) in the event Instructure is unable to correct
such deficiencies after good-faith efforts, Instructure shall refund Customer amounts paid that are attributable to the defective
Service from the date Instructure received such notice. To receive warranty remedies, Customer must promptly report deficiencies
writing to Instructure, but no later than thirty (30) days of the first date the deficiency is identified by Customer.
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. 8. Compliance. Each party will comply with all applicable laws and regulations (including all applicable export control laws
and restrictions) with respect to its activities under this Agreement. Instructure will implement reasonable, administrative,
2chnical, and physical safeguards in an effort to secure its facilities and systems from unauthorized access and to secure the

customer Content.

9. Aggregated Data. As between the parties, Instructure owns the aggregated and statistical data derived from the
operation of the Service, including, without limitation, the number of records in the Service, the number and types of transactions,
configurations, and reports processed in the Service and the performance results for the Service (the “Aggregated Data”). Nothing
herein shall be construed as prohibiting Instructure from utilizing the Aggregated Data, provided that Instructure’s use of
Aggregated Data will not reveal the identity, whether directly or indirectly, of any individual or specific data entered by any
individual into the Service.

10. Limitation of Liability. EXCEPT AS EXPRESSLY PROVIDED IN SECTIONS 6 & 7, INSTRUCTURE DISCLAIMS ALL WARRANTIES,
WHETHER WRITTEN, ORAL, EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, TITLE, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE. INSTRUCTURE DOES NOT WARRANT
THAT THE SERVICE WILL BE UNINTERRUPTED OR BE ERROR-FREE. EACH PARTY AND ITS SUPPLIERS SHALL NOT BE LIABLE TO THE
OTHER PARTY FOR ANY INDIRECT, SPECIAL, EXEMPLARY, PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF
OR RELATED TO THIS AGREEMENT OR THE USE OR INABILITY TO USE THE SERVICES (INCLUDING, WITHOUT LIMITATION, COSTS OF
DELAY, LOSS OF DATA, RECORDS OR INFORMATION, AND ANY FAILURE OF DELIVERY OF THE SERVICE), EVEN IF THE OTHER PARTY
HAS BEEN NOTIFIED OF THE LIKELIHOOD OF SUCH DAMAGES. EXCEPT FOR A PARTY’S INDEMNITY OBLIGATIONS IN SECTION 18,
EACH PARTY’S CUMULATIVE MAXIMUM LIABILITY FOR DAMAGES ARISING OUT OF OR RELATED TO THIS AGREEMENT (WHETHER
IN CONTRACT, TORT OR OTHERWISE) SHALL NOT EXCEED THE AMOUNT PAID BY CUSTOMER WITHIN THE PRECEDING 12 MONTHS
UNDER THIS AGREEMENT. CUSTOMER ACKNOWLEDGES THAT INSTRUCTURE IS NOT RESPONSIBLE FOR THIRD-PARTY SERVICES

MADE AVAILABLE THROUGH THE SERVICE.

11. Confidentiality. Each party acknowledges that the other party may disclose its Confidential Information to the other in
the performance of this Agreement. Accordingly, each party shall: (a) keep the Confidential Information disclosed by the other
party confidential, (b) use Confidential Information only for purposes of fulfilling its obligations hereunder, and (c) disclose such

Confidential Information only to the receiving party’'s e yees who have a need to know and only for the purposes of fulfilling
nis Agreement. As used herein, “Confidential Informagion’ lon in the possession or under the control of a party

' n priga
of a proprietary nature relating to the technical, marke§ng,p @. /o usiness affairs or proprietary and trade secret
information of that party in oral, graphic, written, electronic or magdhinex#adable form. Confidential Information shall not include

information that: (a) the receiving party possesses prior to acquiring it from the other, (b) becomes available to the public or trade
through no violation by the receiving party of this paragraph, (c) is given to the receiving party by a third party not under a
confidentiality obligation to the disclosing party, (d) is developed by the receiving party independently of and without reliance on
confidential or proprietary information provided by the disclosing party, or (e) the receiving party is advised by counsel is required

to be disclosed by law.

12, Proprietary Rights. As between Customer and Instructure, the Instructure Intellectual Property is, and shall at all times
remain, the sole and exclusive property of Instructure. Customer shall have no right to use, copy, distribute or create derivative
works of the Instructure Intellectual Property except as expressly provided herein. Instructure shall have the right, in its sole
“discretion, to modify the Instructure Intellectual Property. “Instructure Intellectual Property” means the Service, and all
improvements, changes, enhancements and components thereof, and all other proprietary materials of Instructure and/or its
licensors that are delivered, provided or used by Instructure in the course of performing the Services, as well as all other
intellectual property owned by Instructure and all copyrights, patents, trademarks and trade names, trade secrets, specifications,
methodologies, documentation, algorithms, criteria, designs, report formats and know-how, as well as and any underlying source

code and object code related thereto.
13, Customer Owned Content. As between Instructure and Customer, any and all information, data, results, plans, sketches,

text, files, links, images, photos, videos, audio files, notes or other materials uploaded by a User through the Service remain the
sole property of Customer (“Customer Content”). Instructure may use the Customer Content to provide and improve the Services

in accordance with this Agreement or Customer’s instructions.
14, Feedback. Instructure may send surveys to Users (no more than once each year) to solicit feedback regarding

performance of the Service and suggestions for improvements (such feedback will be stored in anonymous and aggregate form).
“ustomer, and each User (to the extent Customer has such right), hereby grants Instructure an irrevocable, royalty-free perpetual

.cense to use all feedback and suggestions regarding the Service.

Rev. September 2015



15. ‘ferm. The term (“Term”) of this Agreement shall begin on date identified as the Effective Date on the Order Form and
shall continue for the time period set forth in the Order Form, unless terminated by the parties in accordance with Section 16.

3. Termination. Either party may terminate this Agreement for the material breach of any provision by the other party if
such material breach remains uncured for thirty (30) days after receipt of written notice of such breach from the non-breaching
party. Such termination right shall be in addition to any other rights and remedies that may be available to the non-breaching
party. Inthe event the Agreement is terminated, all Order Forms are simultaneously terminated. Upon expiration or termination
of this Agreement: (a) Customer shall immediately cease using the Services; and (b) in connection with certain Services, for a
period of 3 months following expiration or termination, Customer may export the Customer Content through the APl or by using

the export feature within the Service.
17. Suspension of Service. Instructure may immediately suspend the Service and remove applicable Customer Content if
Customer and/or its Users have violated a law or the terms of this Agreement. Instructure may try to contact Customer in

advance, but it is not required to do so.

18. Infringement. If a third party claims the Service infringes that party's patent, copyright or other proprietary right,
Instructure will defend Customer against that claim at Instructure’s expense and pay all costs, damages, and attorney's fees, that a
court finally awards or that are included in a settlement approved by Instructure, provided that Customer: (a) promptly notifies
Instructure in writing of the claim; and (b) allows Instructure to control, and cooperates with Instructure in, the defense and any
related settlement. If such a claim is made, Instructure may continue to enable Customer to use the Service or to modify it such
that it becomes non-infringing. If Instructure determines that these alternatives are not reasonably available, Instructure may
terminate the Service without any liability to Customer upon notice to Customer and with the return of any prepaid and unused
fees. The infringement indemnity obligations in this Section 18 do not apply to the extent the infringement claim arises from (a)
any technology not provided by Instructure or otherwise identified by Instructure in writing as interoperable, (b) use of the Service
other than in accordance with this agreement and the applicable Services documentation, (c) the Customer Content, and/or (d)
modification or alteration to the Services by anyone other than Instructure. If a third party claims that any part of the Customer
Content infringes or violates a patent, trademark, trade secret, copyright or other intellectual property right, or there are third-
party claims arising out of Customer’s breach of this Agreement, Customer will defend Instructure against that claim at Customer’s
expense and pay all costs, damages, and attorney's fees t a court finally awards or that are included in a settlement approved

y Customer, provided that Instructure: (a) promptly n ifieso in\wrfting of the claim; and (b) allows Customer to control,
d seftl

and cooperates with Customer in, the defense and any Aelaje nt.

19. General. Any notice by a party under this Agreement shallbe in'Writing and either personally delivered, delivered by

facsimile or sent via reputable overnight courier (such as Federal Express) or certified mail, postage prepaid and return receipt
requested, addressed to the other party at the address specified in the Order Form or such other address of which either party
may from time to time notify the other in accordance with this Section 19. A copy of all notices to Instructure shall be sent to:
Instructure, Inc., 6330 South 3000 East, Ste. 700 Salt Lake City, UT 84121, Attention: General Counsel. For purposes of service
messages and notices about the Service, Instructure may place a banner notice or send an email to an email address associated
with an account. It is the User’s responsibility to ensure that a current email address is associated with their account. All notices
shall be in English and shall be deemed effective upon receipt. If Instructure is unable to perform its obligations under this
Agreement due to circumstances beyond its reasonable control, including, but not limited to, acts of God, earthquakes, hacker
attacks, actions or decrees of governmental bodies, changes in applicable laws, or communication or power failures, such -
obligations will be suspended so long as those circumstances persist. This Agreement shall be interpreted, governed and
construed by the laws of the State of Delaware without regard to the actual state or country of incorporation or residence of
Customer. Instructure is acting in performance of this Agreement as an independent contractor to Customer. If any term of this
agreement is invalid or unenforceable, the other terms remain in effect and the invalid or unenforceable provision will be deemed
modified so that it is valid and enforceable to the maximum extent permitted by law. Amendments to this Agreement must be
made in writing and signed by both parties unless otherwise specified in the Agreement. This Agreement constitute the entire
agreement between the parties with respect to the subject matter of this Agreement, and any prior representations, statements,
and agreements relating thereto are superseded by the terms of this Agreement. Instructure rejects additional or conflicting terms
of any Customer form-purchasing document. Customer shall not assign this Agreement, in whole or in part, to any entity without
Instructure’s prior written consent. Any attempt to assign this Agreement, in whole or part, in contravention of this Section, shall
be void. This Agreement shall be binding upon and shall inure to the benefit of the parties hereto and their successors and
permitted assigns. Any failure by either party to enforce the other party's strict performance of any provision of this Agreement

il not constitute a waiver of its right to subsequently enforce such provision or any other provision of this Agreement. Customer
agrees to allow Instructure to use its name, logo and non-competitive use details in both text and pictures in its various marketing

3
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communications and materials, in accordance with Customer’s trademark guidelines and policies. Any terms that by their nature
survive termination or expiration of this agreement, will survive (including, but not limited to, Sections 10, 12, 15, 16 and 19).

Lopy
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SOFTWARE LICENSE AND SOFTWARE SUPPORT AGREEMENT (the “Agreement”)

Client Name Shoreline School District 412

Address 18560 l1lst Ave. NE

City/State/Zip Shoreline, WA 98155

Contact Person Sharon Suver-Jones/Mark Spangenberg

Contact Phone 206-393-4404 /206-393-4118

Fax Number 206-393-4215

Email Address sharon.suver. jones@shorelineschools.org
mark. spangenber g SHOEe11NescHools s Oy

The following are the terms and conditions under which Integrated Register Systems, Inc., dba InTouch
Receipting ("we", “us” or "InTouch Receipting") agrees to license the proprietary computer programs listed
below, along with all related documentation supplied therewith, (collectively, the "Software") to the above-
named Client ("you" or "Client"). The term "Software" includes any corrections, improvements and

enhancements to the Software programs and documentation provided to you by us.

SOFTWARE: As listed in the purchase order and in Appendix A as available

BY INSTALLING THE SOFTWARE, USING THE SOFTWARE OR AUTHORIZING ANY OTHER
PERSON TO DO SO, YOU ACCEPT THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU
DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, DO NOT INSTALL OR USE THE SOFTWARE

OR UPDATES.

USING THE SOFTWARE OPERATES AS YOUR CONSENT TO THE TRANSMISSION OF  CERTAIN
COMPUTER INFORMATION DURING ON-LINE AUTHORIZATION, VALIDATION AND USE OF THE
SOFTWARE. CURRENT AND PAID SOFTWACSUPPORT AGREEMENT IS REQUIRED TO USE ANY

OF THE SOFTWARE APPLICATIONS.
; fL thsyﬁware, the amount of which is shown on

1. LICENSE. In consideration of payment of the license fee
Appendix B attached hereto and by this reference made a part hereof, we hereby grant to you and you hereby

accept from us a non-exclusive, non-transferable and revocable twelve (12) month license to use the Software, in
compiled, object code form only, in accordance with the terms and conditions of this Agreement. The Software
may be used only by you for your internal business purposes. Some of the Software may be owned by third
parties and sublicensed to you. You acknowledge that the Software is protected by United States copyright
law and international treaty provisions, and that the Software programs contain trade secrets of ours and our
third party licensors. All right, title and interest in and to the Software belong to, and remain in, us and our
licensors, except for the right to use it in accordance with this Agreement. You agree not to reverse engineer,
disassemble, or reverse compile any Software object code, or otherwise derive any source code therefore.
Except as expressly permitted in this Agreement or the applicable documentation, you agree not to modify,
customize, adapt, translate, enhance or change any of the Software, or create any derivative works based on
the Software, or otherwise reduce the Software to any humanly perceivable form nor permit any third party not

authorized by us to doso.

Page 1 of 7
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Agreement is void if service is performed on the Sofiware by unauthorized individuals, or if attempts are made to
modify the Software or use the Software in a manner not set out in the instruction manual or license agreement,
Should it be necessary to perform services outlined in this Agreement at the Client's site, Client shall be responsible

for reasonable actual out-of-pocket expenses incurred in travel.

C. Response Time
There is no guaranty regarding the resolution time to a service call from the Client, however, InTouch Receipting will

extend efforts to respond promptly and triage the service call. InTouch Receipting will respond to Software service
calls in the order received and will make every effort to respond within the same worlk day. Resolution capability
depends on if InTouch Receipting or the Client is hosting the applications. If the Client is self-hosting, resolution time
is dependent on remote access and other Client restrictions. If InTouch Receipting is hosting the applications, our

resolution time is not as dependent on the Client technical staff.

InTouch Receipting, however, has established a priority coding system for each problem reported.
1. ‘A’ Priority - A Software error renders the entire system inoperable. Resources assi gned within one (1) hour.
Resources continue to work on the problem during normal business hours (and then some) until the problem is
resolved. Average resolution time in a few hours and depends on Client technical staff in most cases to resolve.
2. 'B' Priority - A Software error is detected for a system module which seriously impairs systems operations, but
does not render it "down." Resources are assigned within four (4) hours and remain assigned until completed, work

continues during normal business hours. :
3. 'C' Priority - Minor problem, but sufficient severity as to warrant correction before the next Software release.

Generally completed within 30 days.
4. 'D' Priority - "Would likes" and minor problems which will be incorporated in future Software releases.

InTouch Receipting reserves the right to determine "would like" relevance to the package and the scheduling of the
development and release of such items.

D. Excused Performance
Neither party shall be liable for any failure to perfi{:@)r delayed performance of any obligation under this Agreement

if such performance is prevented, hindered or delafed Toreny qase beyopd its reasonable control of, including,
without limitation, any labor dispute, strike or oth ind @ bayde, act of God, flood, shortage of materials,
i 1 SLSIO ti R AL
ubdiviSion thereof, or climatic conditions.

earthquakes, casualty, war, act of public enemy, ri mbgrgo law, blockage, action, restriction and

regulation or order of any government, government agency or

3. AUTHORIZED USE. The number of copies/sites of Software licensed by you is specified by number of
sites, ADM (average daily (school) membership) or other methods in the purchasing process. You may use each
licensed copy of the Software programs on many terminals in a building without restriction. For the purposes of a
site license, a site is considered a high school, a middle school, district office, and alternative school, for example.
There may be more than one site license in a building for a student store or other specialized use — these sites will

require a support agreement and a software licensing agreement.

TS T Yy
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decisions, approve plans, and grant requests on your behalf in connection with the installation of the Software,
and (b) reasonably cooperate with us by, among other things, making available as reasonably required by us,
management decisions and personnel in order that our work contemplated hereby may be properly accomplished
during the term hereof. You hereby authorize us to rely on all communications from and decisions of the Client

Representatives.

7. TERM. The Software license granted in this Agreement is valid for twelve (12) months from the date you
select — which may or may not align with the fiscal year. Client may termination this Agreement at any time
by notifying us in writing at least thirty (30) days in advance of any proposed termination. InTouch
Receipting may terminate this Agreement if Client commits a material breach of any of the terms or
conditions of this Agreement or fails to pay the required fees for Support/Maintenance, but only after thirty (30)
days written notice to Client and an opportunity to cure any such breach or failure to pay. Upon any termination
of the license, you will promptly return or destroy, as instructed by us, all Software provided to you, destroy all
copies of the Software made by you, and, upon our request, confirm in writing to us that you have
complied with your obligations under this paragraph 7. Upon termination of the Software license by lapse of
time or otherwise, the Software shall cease to function. You are solely responsible for exporting or otherwise

preserving all Client data prior to the termination of thelicense.

8. INFRINGEMENT WARRANTY AND INDEMNITY. Notwithstanding anything herein to the contrary, we
warrant to you that: (a) we have title to, or the authority to grant sublicenses to, the Sofiware, and (b) the
Software, as delivered by us, will not purposefully infringe any copyright, patent, trade secret, or other

intellectual property rights enforceable in the United States of America.

9. DISCLAIMER OF WARRANTIES. Unless expressly stated otherwise herein, THE SOFTWARE 1S
PROVIDED TO CLIENT IN “AS-IS” CONDITION WITH NO WARRANTY. INTOUCH RECEIPTING
DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES, EXPRESS OR IMPLIED, REGARDING
THE SOFTWARE, MEDIA, AND RELATED MATERIALS, INCLUDING ANY REPRESENTATION AND
WARRANTY OF QUALITY, SECURITY, OR ACCURACY AND THE IMPLIED WARRANTIES OF
FITNESS FOR A PARTICULAR PURPOSE,fAND TABILITY. INTOUCH RECEIPTING
DOES NOT WARRANT THAT THE SOFTWAR@F f S, VIRUSES, ERRORS, OR OTHER
ON/ THAT DOES NOT ALLOW THE

R
DEFECTS. IF CLIENT 1S A RESIDENT OF Lﬁ%

EXCLUSION OF IMPLIED WARRANTIES, THE ABOVE EXCMJSIONS DO NOT

SSITN ST N L S ar e ANV B i 2
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15. SEVERABILITY. If any provision hereof is declared invalid by a court of competent jurisdiction, such
provision shall be ineffective only to the extent of such invalidity, so that the remainder of that provision and all
remaining provisions of this Agreement will continue in full force and effect.

16. HEADINGS. Headings used in this Agreement are for convenience only and shall not be considered in
construing or interpreting this Agreement.

17. EXPORT RESTRICTIONS. Client acknowledges and agrees that the Software is subject to restrictions and
controls imposed by the Export Administration Act and the Export Administration Regulations ("the Acts").
Client agrees and certifies that neither the Software nor any direct product thereof is being or will be used for any
purpose prohibited by the Acts. Client agrees and certifies that Client is not a citizen or permanent resident of

Cuba, Iran, North Korea, Libya, Sudan or Syria.

18. U.S. GOVERNMENT. The Software is a "commercial item," as that term is defined at 48 C.F.R. 2.101
(OCT 1995), consisting of "commercial computer software" AND "commercial computer software
documentation," as such terms are used in 48 C.F.R. 12.212 (SEPT 1995) and the Department of Defense Federal
Acquisition Regulations Sections 252.227-7014 (a) (1), (5). Consistent with 48 C.FR. 12.212 and 48 C.F.R. 227-
7202-1 through 227-7202-4 (JUNE 1995), all U.S. Government End Users acquire the Software (or Licensed
Product) with only those rights set forth herein.

19. CONSUMER INFORMATION AND PRIVACY. For details about InTouch Receipting's privacy
policies, please refer to the InTouch Receipting Privacy Statement contained on a web site designated by

InTouch Receipting (www.intouchreceipting.com).

20. TRADEMARKS. InTouch Receipting, the InTouch Receipting logo, InTouch Receipting Manager,
TouchBase, and InTouch Receipting Athletic Director, among others, are registered trademarks and/or
registered service marks of InTouch Receipting in the United States of America and other countries.

21. NO LIMITATIONS. This Agreement does §ot linfTt N t that InTouch Receipting may have under
trade secret, copyright, patent, or other laws. THE % DBMGATIONS OF THE PARTIES UNDER
THIS AGREEMENT SHALL NOT BE GOVERNED B ITED NATIONS CONVENTION ON
CONTRACTS FOR THE INTERNATIONAL SALE OF GOODS.

22. GENERAL. All the terms and conditions of this Agreement are binding upon and inure to the benefit of the
parties hereto, and their successors, legal representatives and permitted assigns.

23. ENTIRE AGREEMENT. This Agreement constitutes the final, complete and exclusive statement of the
agreement between InTouch Receipting and the Client in respect of the subject matter hereof. This Agreement
shall govern any services or content related to the Software, unless such services or content are subject to a
separate written agreement between Client and InTouch Receipting. However, the limitations of liability and
disclaimer of warranties in this Agreement shall apply to InTouch Receipting with respect to such content or
services except to the extent provided otherwise in a separate written agreement approved by InTouch
Receipting between Client and InTouch Receipting.

24. INDEMNIFICATION. InTouch Receipting agrees to the fullest extent permitted by law, to indemnify and hold
harmless Client, its officers, directors, trustees, employees, agents, contractors and consultants against all claims,
damages, liabilities, losses, costs and expenses, including reasonable attorneys® fees, experts’ fees, and other legal
costs to the extent caused by InTouch Receipting’s breach of this Agreement or its negligent acts or omissions in its
performance of services under this Agreement and that of its officers, employees, subcontractors, or anyone for whom

InTouch Receipting is legally liable.

Client agrees to the fullest extent permitted by law, to indemnify and hold hannless InTouch Receipting, its officers,
directors, shareholders, employees and agents against all claims, damages, liabilities, losses, costs and expenses,
including reasonable attorneys’ fees, experts’ fees, and any other legal costs to the extent caused by the negligent acts
or omissions of Client, its employees, agents, consultants or anyone for whom Client is legally liable.

InTouch Receipting shall conduct i't services and work as an independent

25. INDEPENDENT CONTRACTOR. .
Page 7 of 7
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Appendix A — Software Applications

InTouch Software Applications Covered Under this Agreement
(Client may not have implemented all of these modules or applications)

InTouch Receipting (InTouch Terminal and InTouch Manager)
TouchBase

Athletic and Activity Module

Accounting Interface

Student Information Interface

Library Interface

Student Store Module

FundTracker Module

Food Service Interface

[signature page follows]

Lopy
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SchoolMessenger Renewal Authorization

ACCOUNT INFORMATION
District Name: _ Shoreline School District 412 -
Annual Rate: _$14,798.49 Authorization Date: June 7, 2018
Reference Quote #: 115336 Renewal Date;: August 31, 2018

ACKNOWLEDGEMENTS

West Interactive Services Corporation d/b/a SchoolMessenger ("Provider”) will continue to provide District with the online
communications applications further described in the Reference Quote (the “Service") subject to the following terms and

conditions:

Order Authorization Terms.

The terms and conditions available at www.schoolmessenger.com/webterms will apply to this order authorization, unless
the parties have entered into a separate mutually executed agreement. The terms of this order will govern any conflict with

the above-mentioned terms. No additional terms in Customer's purchase order will apply.

Term and Termination. .
This Agreement will commence on the Service i@f) ang.gonfinug for 48 months (the "Initial Term"), and then will
i

automatically renew for successive one year periofis unl payty/provides written notice of its desire not to renew at
least 30 days prior to the end of the then-current t

Agreed and Acknowledged by the following who is authorized to sign on behalf of the District:

Signature: i} Date ' )
(or initials if signing electronically) WW : é/_’/ 2’
-

\v4
Name: m ~nle C iﬁo\n&fmlp—(‘% Title: ) }‘mcﬁ/) 4 ,[ F/'a-«—'u;c’ i

Fax completed form to 800-360-7732 or email to contracts@schoolmessenger.com.




=

west

@

SchoolMessenger

West Interactive Services Corporation

PO Box 561484

Denver CO 80256-1484

Phone: 888-527-5225 | Fax: 800-360-7732

Prepared for:

Shoreline School District 412
18560 1St Ave Ne

Shoreline WA 98155-2148
United States

'R-SM Complete

_ Avoid possible interruption in service. Purchase Order or payment required 30
. days prior to account expiration.

Lopy

§

“Thank you for your order]

separate mutually executed agreement.

Sales tax may be applied on invoice. Tax exemption certificates can be sent to accounting@schoolmessenger.com.

(i

Date
Quote #

Expires

Quote Type
Representative
Agent

9 ReneWél Sbhbd'fl\/fésé;éhé'er'C'c;mple't'e - 12-month Unlimited Notification Service °

Total

Quote

6/7/2018
115336

8/30/2018

AM Kellie Outt

‘Theterr;lsand cbndiliong a\;grlableathtlps//wv_vw;/vmestconwegalprlvacy/webterms/ applytothls qudie;"ar”l-l"ess the parties have entered into a

14,798.49 |

14,798.49

$14,798.49



This School Data Solutions SaaS Contract (“Agreement”) is made and entered into this date May 9, 2016 between
Shoreline School District (“District”) located at 18560 1st Avenue NE | Shoreline, WA 98155 and School Data Solutions

(“SDS") for the provisions of services as more specifically described below:

1. SERVICES TO BE PROVIDED: SDS is providing the District with access to online applications. These applications are
enhanced periodically. Included in this Agreement are all enhancements to specified application and or modules. No
module is included in the subscription unless specifically stated. SDS retains all intellectual property rights to work

product offered as a subscription.

2. CONTRACT TERM: The term of this Agreement shall be from June 1, 2016 through May 31, 2019 unless otherwise
terminated pursuant to this Agreement.

3. COMPENSATION: In consideration of the subscriptions and services rendered as described in this Agreement, the
District agrees to pay SDS as follows:

For subscription to Homeroom for Educators
e setup fee equal to 35% of first year subscription is waived
e from June 1, 2016 through May 31, 2017 payment of $5.00 per student* is due June 1, 2016
e from June 1, 2017 through May 31, 2018 payment,ei$3 0 legs per student* is due June 1, 2017
o from June 1, 2018 through May 31, 2019 pa men @
O

o
or\¢ss per student* is due June 1, 2018
*Fee based on average student headcount for previodsSchd

r (OSPI report 1251H) and Homeroom for
Educators Progressive Discount Model (attached). All fees subject to Washington sales tax.

4. INDEPENDENT CONTRACTOR STATUS: It is specifically understood that SDS, its employees and agents are
contracting with the District as an independent contractor. The District shall not be responsible for withholding or paying

any taxes on behalf of SDS or SDS's employees or agents.

5. CRIMINAL RECORDS CHECK: In the event SDS or any of SDS’s agents, employees, or applicants for employment will
have regularly scheduled unsupervised access to children and/or hire employees who will have regularly scheduled
unsupervised access to children, SDS shall require a record check through the Washington State Patrol criminal
investigation system under RCW 43.43.830-43.43.834, 10.97.030 and 10.97.050, and through the Federal Bureau of
Investigation before hiring the employee. The record check shall include a fingerprint check using a complete
Washington State criminal identification fingerprint card. SDS shall provide a copy of the record to the person applying
for employment to the District. If SDS or applicant has a record check within previous two (2) years, SDS may waive the
requirement. SDS shall pay for the requirements set forth in this paragraph.

6. TERMINATION FOR CAUSE: The District may terminate this Agreement at any time prior to the date of completion if
and when it is determined that SDS has failed to comply with the conditions of this Agreement. The District shall promptly
notify SDS in writing of the termination and the reasons for termination, together with the effective date of termination. In
case of termination, the confidential information provided by the District shall be returned to the District or destroyed on

or before the date of termination.

In the event that SDS goes out of business and is therefore unable to service the applications built for the District, then
the District will gain the rights to access and use the source code of the applications for use by the District. By gaining
this right, the District may not distribute the source code to a person, company, or entity of the District.

SCHOOL DATA SOLUTIONS | .= . .7 - C PAGE 1 OF 3



7. CONFIDENTIALITY: SDS may be exposed to confidential information. Student/family information is declared
confidential by the District and shall not be disclosed unless authorized in writing by the District. Itis agreed that this
obligation of confidentiality shall survive the termination of this Agreement. See Data Sharing Agreement.

8. NON-DISCRIMINATION: No person shall, on the grounds of race, creed, color, national origin, age, sex or disability
be excluded from participation, be denied the benefits of, or otherwise be subjected to discrimination in connection with

any activity or service performed pursuant to this Agreement.

9. INDEMNIFICATION: Each party to this Agreement shall be responsible for any and all acts and omissions of its own
staff, employees, officers, agents, and independent contractors. Each party shall furthermore defend and hold harmless
the other party from any and all claims, damages, and liability of any kind arising from any act or omission of its own staff,

employees, officers, agents, and independent contractors.

10. APPLICABLE LAW: This Agreement shall be governed by the laws of the State of Washington.

11. ENTIRE CONTRACT: This Agreement constitutes the entire agreement between the District and SDS and supersedes

any prior oral or written statements or agreements.

12. CRIMES AGAINST CHILDREN: In accordance with RCW 28A.400.330, contractor shall prohibit any employee of the
contractor from working at a public school who has contact with children at a public school during the course of his or her
employment and who has pled guilty to or been convicted of any felony crime involving the physical neglect of a child
under chapter 9A.42 RCW, the physical injury or death of a child under chapter 9A.32 or 2A.36 RCW (except motor vehicle
violations under chapter 46.61 RCW), sexual exploitation of a child under chapter 9.68A RCW, sexual offenses under
chapter 9A.44 RCW where a minor is the victim, promgting prostitution of a minor under chapter 9A.88 RCW, the sale or

purchase of a minor child under RCW 9A.64.030, or fiolatigmofyeiRilar Igws of another jurisdiction. Any failure to comply
with this section shall be grounds for the District im ediﬁiy;this Agreement.

13. DISPUTES: Where applicable, the Uniform Commercial Code, as effective in the State of Washington, shall determine
the rights and duties of the parties. If a dispute arises between the parties of this Agreement and they are not able to
resolve it themselves, a nonbinding mediation procedure shall be required as a condition precedent to litigation. Each

party shall pay one-half of the mediation fees. Binding arbitration shall not be required under this Agreement under any
circumstances. The parties further agree that any litigation related to this Agreement shall be filed in Spokane County

Superior Court in the State of Washington.

14. ACCEPTANCE: Both parties acknowledge and accept the terms and conditions of this Agreement by signing below.

SHORELINE SCHOOL DISTRICT SCHOOL DATA SOLUTIONS

Signature: WQ%AM Signature: CW-
. 77 ) /v

By: {\/l“")l 5? ~-u ! 0)_/(/”\6\ By: Joseph S. Tansy

Title: D}‘ @\‘&A_ ” F‘-‘ Nqne € Title:___President

Date: 5( [ﬁ) /( L Date:_ May 9, 2016

Return this Agreement to School Data Solutions.
Email: jojo@schooldata.net

Fax: (509) 703-7724
Mail: 703 W. 7t Avenue | Spokane, WA 99204

SCHOOL DATA SOLUTIONS | .* PAGE 2 OF 3



100,000
125,000
150,000
175,000
200,000
225,000
250,000
275,000
300,000
325,000
350,000
375,000
400,000
425,000
450,000
475,000
500,000
525,000
550,000
575,000
600,000

$0.25
$0.50
$0.75
$0.95
$1.15
$1.35
$1.50
$1.65
$1.80
$1.95
$2.10
$2.20
$2.30
$2.40
$2.50
$2.60
$2.70
$2.80
$2.90
$3.00

PROMOTION RULES:

e  Sign a three-year contract.

$2.70
$2.60
$2.50
$2.40
§2.30
$2.20
$2.10
$2.00
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PROMOTIONAL OVERVIEW: Utilize the economies
of scale to increase the Total Student Headcount from
100,000 to 600,000 students and lower the per student
subscription cost down from $5.00 to $2.00 per
student by providing a discount credit incentive for
the next two years.

PRICE DECREASE: Amount subscription fee
decreases on a per student basis (second column).

DISTRICT STUDENT HEADCOUNT: District student
headcount will be based on the OSPI report 1251H,
average column.

TOTAL STUDENT HEADCOUNT: Total student
aplgount for all Washington State using Homeroom
r Efucators (first column).

SUBSCRIPTION BASE FEE: First full year (12 months)

subscription base fee is $5.00 per student for all
districts no matter what year they begin the
subscription service.

RENEWAL SUBSCRIPTION FEE: Subscription fee
based on progressive discount model table for the
next year (third column) multiplied by District Student
Headcount.

e To continue the progressive discount beyond the initial contracted term, the district must extend the
contract to three years. For example: if the contracted term runs from September 1, 2013 through August
31, 2016, the district can extend the contract on September 1, 2014 to run through August 31, 2017; thereby

extending the discount for the additional year.

e  All discounts are provided in return for longevity. If the district terminates the contract before the end of the
contracted term, all previously discounted amounts will inmediately come due.

SCHOOI DATA SOIITIONS T -

DAE2MER



PAGE 1 OF 1

PO DATE SHORELINE SCHOOL DISTRICT #412 PURCHASE ORDER NUMBER
05/09/2016 Invoice To: 18560 1ST AVE NE
SHORELINE, WA 98155 Lt il
VENDOR KEY : SCHOOL Doo1
Purchasing: 206-393-4234 Accounts Payable: 206-393-4109 FISCAL YEAR : 2015-2016
PRINTED  05/09/2016 Fax: 206-393-4215 ENTERED BY : LARSOJAN00O

ORIGINAL REQ#  : 0000118663

VENDOR: SHP TO: )

SCHOOL DATA SOLUTIONS SHORELINE SCHOOL DISTRICT #412

703 W 7TH AVE 18560 1ST AVE NE '

SPOKANE, WA 99204

PHONE: (509) 688-9536

SHORELINE, WA 98155-2148

ATTN: JANICE LARSON/AJIM GOLUBICH/MICHAEL POWER - G

TECH LEVY
QUANTITY UNIT DESCRIPTION OF ITEMS OR MATERIALS UNIT PRICE AMOUNT
1 EA PER INVOICE #101054, DATED 5/9/16 ATTACHED - HOMEROOM FOR 46430.00000 46,430.00
EDUCATORS - ANNUAL SUBSCRIPTION JUNE 1, 2016 THROUGH MAY 31,
2017
*%* GF TECH LEVY ***
ACCOUNT SUMMARY (FOR INTERNAL USE)
ACCOUNT NUMBER ACCOUNT AMOUNT
10 E 530 0193 27 7000 830 3820 0000 50,840.85
* PO\ TPTAL RECAP***x#*
S gtalfof PAGE TOTALS 46,430.00
oyMer Charges 0.00
Tax 4,410.85
SHORELINE SCHOOL DISTRICT IS NOT EXEMPT FROM WA STATE SALES OR USE TAX PAGE TOTAL 46’430'00
TOTAL 50,840.85

TERMS & CONDITIONS: IN ACCEPTANCE OF THIS
PURCHASE CRDER, THE VENDUR AGREES TO THE
TERMS AND CONDITIONS FOUND ON GUR WEBSITE:
W SHORELINESCHODLS.ORGTERMS

CERTIRIGE TIRI G0005 FAVE SEEN RELEVED AHD A& APPRQVED FUR FAYIENT

PURCHASE APPROVED BY:




AMENDMENT

. T
This amendment (“Amendment”) is made this LIL day of%‘f*i»:ﬂgwu by and between Tyler
Technologies, Inc. with offices at 23 British American Boulevard, Lathany/New York12110 (“Tyler") and the Shoreline School
District 412, with offices at 18560 |st Avenue Northeast, Shoreline, Washington 98155 (“Client").

WHEREAS, Tyler and the Client are parties to an agreement dated July 29, 2011 (“Agreement”); and

WHEREAS, Tyler and Client desire to amend the Agreement;

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client agree as follows:

1. The products and services in the attached quote, incorporated into this agreement as Exhibit 1, are hereby added (o the
Agreement,

2. Payment Terms for the items added to the Agreement pursuant to Article | of this Amendment shall be as follows:
Tyler will invoice Client $26,877 when Tyler first makes the Tyler Software Products available to Client for
downloading, which equals:
i. 100% of the Application Software License Fees of $19,522,
100% of the first annual Application Software Maintenance Fees of $5,355 for the Tyler Software
Products which cover the twelve (12) month period commencing when Tyler first made the Tyler
Sofiware Products available to Client for downloading, and
ili. 100% of the Additional Map Fees of $2,000.
b. Tyler will invoice Client the fee of $12,144 for Implementation services as follows:
i.  20% upon completion of map conversion and preparation and installing map in hosted environment
ii. 35% upon completion of map data preparation
iii. 35% upon completion of routing training

iv. 10% upon completion of implementation
c.  Tyler will invoice Client fees for Trairfing Seryiags potin with implementation, if and as provided.
@ : not include travel expenses incurred in

a.

ii.

d. Tyler will invoice Client travel expensps as i

accordance with Tyler's then-current Bysjtes .
e. Subsequent annual Application Software Maintenaijce Féed will be due on the anniversary of the date when

Tyler first made the Tyler Software Products available to Client for downloading.

3. Additional Licensing Terms:
a. The Tyler Software Products added to the Agreement pursuant to this Amendment are licensed for Client's

internal business purposes at 18560 Ist Avenue Northeast, Shoreline, Washington 98155 for Shoreline School
District 412 only and otherwise subject to the terms and conditions of the Agreement.

b. Versatrans Onscreen ™ (“Onscreen™) and Versatrans Fleetvision ™ (“Fleetvision”) are licensed on a per vehicle
basis. Client may exceed the number of Onscreen vehicles by up to 25% solely for the purpose of setting up
spare fleet vehicles only. At no time may Client actively use more than the number of vehicles licensed.

4. Additional Services Terms:
a.  Work Responsibilitics. Client data necessary to utilize the Tyler Software Products added to the Agreement

pursuant to this Amendment (the “Client Data”) shall be developed between the Effective Date of this
Amendment and the first day of training. The partics shall have the additional responsibilities for developing
and formatting the Client Data as set forth in the “Work Responsibilities” annexed to this Amendment hereto as

Exhibit 2 and made a part of this Agreement.
b. Additional Services. Services requested by Client in excess of those set forth in Exhibit | to this Amendment,
including but not limited to district canvassing, if Client’s downloads do not meet specifications or if ficlds of

data are missing or need to be interpreted or processed, may be billable services, at Tyler's sole discretion, to be
provided at Tyler's then-current rates. Tyler shall not perform additional services without Client's prior written

approval,

5. Operating Environment. Client hereby acknowledges review of and compliance with operating environment
specifications as listed on Tyler's website.



6. Trademark Usage. When utilizing Versatraris e-Li'nk®_, in a-pkominent position on each view or page of Client's
website displaying data derived from the Tyler Software Products, Client shall (a) provide a “link” or “click through" icon
which will send the user to Tyler’s web site; and (b) display the name and logo of Tyler together with the following

language: “Provided by Versatrans e-Link®”. Client.shall use such trademarks and notices (“Marks”) in strict
conformance with Tyler's trademark guidelines as they may be révised from time to time. Client has no right to
sublicense, transfer or assign the use of the Marks or use the Marks for any purpose other than the purposes described

herein.

7. Additional 3" Party Products Terms: _
Installation and Acceptance. Unless otherwise noted in Exhibit 1 to this Amendment, the Tyler Software

a,
Product installation fee includes installation of the Third Party Products, provided, however, that additional
charges for installation may be required in the event vehicles are not available for installation services when the
installation personnel arrive at the client location. Tyler wili notify the client in advance of such charges, Upon
completion of installation, Client will obtain from Tyler-a certification of completion, or similar document,
which will constitute Cliént's acceptance of the Third Party Products. Such acceptance will be final and

conclusive except for latent defect, fraud, and a gross mistake as amount to fraud.
Expenses. Unless otherwise noted in Exhibit I to-this Amendment, expenses associated with 3" Party Services
will be invoiced in accord with the then-current Tyler Business Travel Policy, based on Tyler's usual'and

customary practices.

The attached documents titled “Work Responsibilities” and “NAVTEQ End User Terms”, incorporated into this
Amendment as Exhibits 2 and 3, respectively, are hereby added to the Agreement.

9. Electronic Payment, Tyler prefers to receive payments electronically. Tyler's electronic payment information is as

follows:

Bank: Wells Fargo Bank, N.A.
420 Montgomery
San Francisco, CA 94104

ABA: 121000248
Account: 4124302472 O
Beneficiary: Tyler Technologies Inc. — Opelti

10. This Amendment shall be governed by and construed in accordance with the terms and conditions of the Agreement.

I1. The terms and conditions of the Agreement shall remain in full force and effect except as modified by the terms and
attachments of this Amendment.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth below.

Tyler Technologies, Inc. Shoreline School District 412

ERP and School Division :
By: ot f rusee

By: '7A7.f/~0 %K
(4

Name: _Theodore J. Thien

Name: /e S 1)

Title: W ;u'/'G,'C}"/W'r\:&:—\-_/eaqv('—
Date: //‘//20/’ 2

Title: VP of Sales & Marketing, Versatrans

Date:  January 3, 2013




Exhibit 1:

Investment Summary

prices ate valid until March 18, 2013

Cllent: Shoreline School Distrlct 412

1. Software

Versatrans RP Standard Edition for up to 10000 Students
Versatrans e-Unk for up to 9000 Students

Versatrans Fleetvision for up to 110 Vehicles
Reportwriter

Subtotal: Application Software License Fees

2. Malntenance ' G e s
Versatrans RP Standard Editlon for up to 10000 Students
Versatrans e-Unk for up to 9000 Students

Versatrans Fleetvision for up to 110 Vehicles

Subtotal: Application Software Malntenance Fees

3. Scrvlces

Versatrans RP Standard Edition Implementation

--includes 2 days of onslte tralning (1)(4)

--includes hosting of RP In Tyler Data Center during implementation
King County Map (Source: local GIS )

Add'l County Maps: Snohomish

Versatrans e-Unk Tralning - Online (4)

Versatrans Fleetvision Training - Online (4)

Subtotal: Application Services

Total One-Time Fees:
Total Recurring Fees **:

** Subject to annual increase

Ver. 41256
Quote prepared on December 19,2012

Quantity -Prlce Extended Price . Discount’’ Th_ls\_!c.arTnt'a'
1 $14,950 $14,950 $7475 $7,475 0
1 $8,120 $8,120 $2,274 55,846 $0
1 68,495 $8,495 $2,294 6,201 $0
1 $0 $0 $0 $0
$31,565 $12,043 $19,522
&y i *-Future Year,
- Quantity Extended Discount - 7 This Year Total - 'Rencwal .
1 $4,300 $4,300 $2,150 $2,150 54,300
1 $1,565 -+ $1,565 $0 $1,565 $1,565
1 $1,640 $1,640 $0 $1,640 $1,640
$7,505 $2,150 $5.355 $7,505
Sl ; Fulure Year
Quantity Extended Discount  This Year Total enewal
1 $12,144 $12,144 50 $12,144
1 $0 S0 S0 %0
1 $2,000 $2,000 $0 $2,000
1 $1,175 $1,175 50 $1,175
1 $1,175 $1,175 $0 $1,175
$16,494
$41371

$7,508

to\isit tffle user's site are not included and will be billed at actuol costs

Travelex.a
Yaifing Nasefs arfNiiled to Sjpersons

7’(401.6&-— & ?’vpé&—! / /‘—f/&*‘/ 2

Signature



1.

6.

Exhibit 2
Regular Services Package

Work Responsibilities

Mapping
Tyler will (a) provide Client with a digitized 'map covering the area of the district, and essential roadways outside of the
district commonly traveled for in-district students. ’

Map Data Preparation

Tyler will enter into the map data file data supplied by Client, including:
¢ Building locations

Map restrictions

Bus stops and bus classes

One way streets

Average road speeds

Walk-to-stop distance

Define and assign boundaries

House Numbering Data

Tyler will enter house numbering data for the distrigi-Rortion of the map provided by Client in electronic format. Tyler
will not perform a district canvass for house numbgrs, un sy coptracted by Client in accordance with Section
7 (“Additional Services™) of this Agreement. Dy

Student File Preparation

Tyler will provide Client with an ASCII file layout describing the required district student data file and will import the
Client’s ASCII file(s) into the map data file (the “Student Data”).

Tyler will pass the Student Data through the location process. To the extent feasible as determined in Tyler’s sole
discretion, Tyler will correct Student Data not matching street/number ranges in the digital map. To the extent such
corrections are not feasible, Tyler will furnish Client with a list of students with non-locatable addresses for Client to

correct,

Information Required

Client will timely supply accurate information, in a format specified by Tyler, required to provide a system which
reflects district policies and practices. This will include, but is not limited to, the following:

a. the best available digital maps of the district (the “Base Map Source”) including district’s boundary, if available.

b. the best house numbering data available in electronic format. d
c. an ASCII file of Student Data (sufficient for Tyler requirements).

d. school names and locations.
e. the grades at each school, walk-to-stop maximum distances by grade, and arrival and departure times.

f. bus stop classifications. :
g. any and all other data and information related to students, bus routing, maps and Client's policies and procedures related
to this Agreement that may be necessary to compile accurate district data or may be requested by Tyler

Editorial Responsibilities




Tyler may periodically require Client to review district data. The timely and accurate review of this data is critical. Client
will cause its employees or agents to perform the editing functions timely, accurately and to the best of their ability, and will
notify Tyler when corrections are final. The information and data approved following the periodic review stages are the sole
responsibility of Client. Alterations later requested or necessary which could have been made as part of this editing process
are available in accordance with Section 7 of this Agreement. Tyler shall not be responsible for any failure to meet a written
production schedule to the extent such failure is due, in whole or in part, to Client’s failure to perform its work

responsibilities timely and accurately.

Tralning

a. Throughout the course of the Client implementation, Tyler will provide training in the use of the Tyler Software
Products (the “Training”). Up to five (5) Client employees may attend the Training. Implementation Training is
delivered on-line on weekdays, unless the parties agree to other arrangements, Routing Training will be held at Client’s
place of business, on weekdays, unless the parties agree to another location and time. Weekend Training is available at
premium rates and based on trainer availability. It is understood that the effectiveness of Training depends upon
continuous attendance by all trainees, minimum interruptions, and the availability of one or more Client computers fully
equipped to run the Tyler Software Products. Provided that all of Tyler's tasks are complete, failure to schedule
Routing Training within two (2) months of the last day of Implementation Training may require that additional Training

be purchased as a refresher course.
b. Training does not include installation services such as disk formatting, installing operating systems, installing

hardware, installing non-Tyler software, equiprent repairs or adjustment, or training in the use of Windows, local area
networks, peer-to-peer networks, or communications software, Such services must be performed internally or obtained

from third parties.

¢. In conjunction with the initial purchase of Versatrans Routing and Planning, Tyler will provide up to six (6) hours
of transition Training to assist Client during the im entation process of Versatrans Routing and Planning, Transition

Training will consist of telephone and/or on-line Thainingf Oy-¥ rAinifig sessions allow the Tyler trainer to conunect
to the user’s computer and instruct him/her in certaln ope @ 9 @ €lz&)ﬁwer questions relating to software concepts
and operations. Upon Client’s request, on-line transitfon TrainifgSegsifns will be scheduled at mutually agreeable
times and will be used between the Implementation and Routing Training or within thirty (30) days of the Routing

Training session.

d. All Training dates must be approved by Client in writing.



Exhibit 3

NAVTEQ End-User Terms

The data (“Data”) is provided for your personal, internal use only and not for resale, It is protected by copyright, and is subject to
the following terms and conditions which are agreed to by you, on the one hand, and Tyler Technologies, Inc. (LICENSEE) and its

licensors (including their licensors and suppliers) on the other hand.
©2002 Navigation Technologies Corporation. All rights reserved.
The Data for areas of Canada includes information taken with permission from Canadian authorities, including; © Her Majesty the

Queen in Right of Canada, © Queen’s Printer for Ontario.

Terms and Conditions

Personal Use Only: You agree to use this Data together with Versatrans Solutions Routing & Planning software for the solely
personal, non commercial purposes for which you were licensed, and not for service bureau, time-sharing or other similar
purposes. Accordingly, but subject to the restrictions set forth in the following paragraphs, you may copy this Data only as
necessary for your personal use to (i) view it, and (ii) save it, provided that you do not remove any copyright notices that appear

and do not modify the Data in any way. You agree not to otherwise reproduce copy, modify, decompile, disassemble or reverse

engineer any portion of this Data, and may not transfer or distribute it in any form, for any purpose except to the extent permitted

by mandatory laws.

Restrictlons. .Except where you have been specifically licensed to do so by LICENSEE, and without limiting the preéeding
paragraph, you may not (a) use this Data with any products, systems, or applications installed or otherwise connected to or
in communication with vehicles, capable of vehicle navigation positioning, dispatch, real time route guidance, fleet

management or similar applications; or (b) with or in communication with any positioning devices or any mobile or
wireless-connected electronic or computer devices, inclpdhyg without limitation cellular phones, palmtop and handheld

computers, pagers, and personal digital assistants or PDAs. Q
e us t ownrisk. LICENSEE and its licensors (and

No Warranty. This Data is provided to you “as is,” and yo
their licensors and suppliers) make no guarantees, representations or watranties of any kind, express or implied, arising by law or
otherwise, including but not limited to, content, quality, accuracy, completeness, effectiveness, reliability, fitmess for a particular

purpose, usefulness, use or results to be obtained from this Data, or that the Data or server will be uninterrupted or ercor-free.

Disclaimer of Warranty: LICENSEE AND ITS LICENSORS (INCLUDING THEIR LICENSORS AND SUPPLIERS)
DISCLAIM ANY WARRANTIES, EXPRESS OR IMPLIED OF QUALITY, PERFORMANCE, MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR NON INFRINGEMENT. Some States, Territories and Countries do not allow
certain warranty exclusions, so to that extent the above exclusion may not apply to you.

Disclaimer of Liability: LICENSEE AND ITS LICENSORS (INCLUDING THEIR LICENSORS AND SUPPLIERS)
SHALL NOT BE LIABLE TO YOU: IN RESPECT OF ANY CLAIM, DEMAND OR ACTION, IRRESPECTIVE OF
THE NATURE OF THE CAUSE OF THE CLAIM, DEMAND OR ACTION ALLEGING ANY LOSS, INJURY OR
DAMAGES, DIRECT OR INDIRECT, WHICH MAY RESULT FROM THE USE OR POSSESSION OF THE
INFORMATION; OR FOR ANY LOSS OF PROFIT, REVENUE, CONTRACTS OR SAVINGS, OR ANY OTHER
DIRECT, INDIRECT INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF YOUR USE
_OF OR INABILITY TO USE THIS INFORMATION, ANY DEFECT IN THE INFORMATION, OR THE BREACH OF
THESE TERMS OR CONDITIONS, WHETHER IN AN ACTION IN CONTRACT OR TORT OR BASED ON A
WARRANTY, EVEN IF LICENSEE OR ITS LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. Some States, Territorles and Countries do not allow certain liabilily exclusions or damages limitations, so to

that extent the above may not apply to you.

Disclaimer of Endorsement: Reference to any products, services, processes, hypertext links to third parties or other Data by trade
name, trademark, manufacturer supplier or otherwise does not necessarily constitute or imply its endorsement, sponsorship or
recommendation by LICENSEE or its licensors. Product and service information are the sole responsibility of each individual
vendor. The Navigation Technologies name and logo, the NAVTEQ and NAVTEQ ON BOARD trademarks and logos, and other
trademarks and trade names owned by Navigation Technologies Corporation may not be used in any commercial manner without

the prior written consent of Navigation Technologies.




Export Control: You agree not to export from anywhere any part of the Data provided to you or any direct product thereof except
in compliance with, and with all licenses and approvals required under, applicable export laws, rules and regulations.

Indemnity: You agree to indemnify, defend and hold LICENSEE and its licensors (including their respective licensors, suppliers,
assignees, subsidiaries, affiliated companies, and the respective officers, directors, employees, shareholders, agents and
representatives of each of them) free and harmless from and against any.liability, loss, injury (including injuries resulting in d_eath),
demand, action, cost expense, or claim of any kind or character, including but not limited to attorney’s fees, arising out of or in

connection with any use or possession by you of this Data.

Entire Agreement: These terms and conditions constitute the entire agreement between LICENSEE (and its licensors, including
their licensors and suppliers)

DataMap Intelligence Agreement
Portions of the Data may be powered by DataMap Intelligence, LLC. All rights reserved.

Lopy



AMENDMENT

This amendment (“Amendment”) is made this 7 day of XW’MZOU by and between Tyler
Technologies, Inc. with offices at 23 British American Boulevard (“Tyler”) and the Shoreline School District 412 with offices at
18560 1*' Avenue Northeast, Shoreline, Washington 98155 (“Client”).

WHEREAS, Tyler and the Client are parties to an agreement dated July 29, 2011 (“Agreement”); and
WHEREAS, Tyler and Client desire to amend the Agreement by addition of hosting Sewices to be provided by Tyler;
NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client agree as follows:

In exchange for the annual application hosting fees set forth in the investment summary attached hereto as Exhibit 1
(“Investment Summary”), Tyler shall host at Tyler’s data center and make available to Client the Tyler Software Products
set forth in the Investment Summary licensed by Client (“Licensed Modules™) for the one-year term commencing when
Tyler first makes the Licensed Modules available to Client in the hosted environment. Subsequent annual application

hosting fees will be due on each anniversary of the commencement of the hosting term.

1.

Payment Terms for the items added to the Agreement pursuant to Article 1 of this Amendment shall be as follows:
Tyler will invoice Client $1,450 when Tyler first gives Client access to the hosted environment, which equals:
1. 100% of the first annual hosting fees of $1,000 which cover the twelve (12) month period commencing
when Tyler first gives Client access to the hosted environment, and .
ii. 100% of the Hosting Set-up Fees ($450)
b. Subsequent annual Hosting fees will be due on the anniversary of the date when Tyler first gave Client access to

the hosted environment.
c. Payment is due within thirty (30) days of the invoice date.

a.

3. Tyler has the right to terminate Client’s access ge\the hosted environment if Client fails to remit any required annual
application hosting fees and the amount in arrgars is g‘ dayy or older following thirty (30) days written notice of
‘ hrrk

4. Hosting Services shall be provided in accord with Exhibit2 to this Amendment, Service Level Agreement.

Tyler’s intent to terminate Client’s access to the ho

This Amendment shall be governed by and construed in accordance with the terms and conditions of the Agreement.

The terms and conditions of the Agreement shall remain in full force and effect except as modified by the terms and
attachments of this Amendment.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth below.

Tyler Technologies, Inc. Shoreline School District 412

ERP and School Division : : ) )
By: (; ﬁ/;g %\ By: %)f ﬂi"{'}/ég&uw “{‘4&/—:!.44/

Sharon Suver—Jonef

Name: Theodore J. Thien Name:
Title: VP of Sales & Marketing, Versatrans Title: Accounting and Business Manager
Date: 11"21"11

Date:  October 21, 2011

Ol e | -2 -1
T rQSPONTECT IO N ManceR r



Exhibit 1: Investment Summary
' : prices are valid until January 19, 2012
Client: Shoreline School District 412

1. Softwarw ; 3 Quantity Extended = Discopats I year Total - FutureYea

Price Renevial

Subtotal: Application Software License Fees $0 $0 $0

; i i % : FutureNear
2./Maintenance ; ; < Quantity V1, Extended Discount “This Yeardd otal Renewal

Subtotal: Application Software Malntenance Fees S0 S0 $0 S0

FutureYear

“iQuantity SExtended ZadDiscount wThis reariiotal © % fRenevsal

Subtotal: Application Services S0

future Yoar

4. Hardwareiand othur’Services e e “Quantitys ot A Extended “HDiscount ™ “This Year Total Renewal

Versatrans Triptracker Hosting . 1 $1,000 $1,000 $0 $1,000 $1,000
Versatrans Triptracker Setup 1 $450 $450 S0 $450

Subtotal: Hardware and other Services $1,450 $1,000
Total One-Time Fees: $1,450
Total Recurring Fees **: $1,000

- ;
** Subject to annual increase ;,é,u,(’,&/ L(JJ/LLZL@-’/ [ ) ‘7{:6 Signature -

Ver. 40836
Quote prepared on October 21,2011

M-~ , \ - %W&ﬁwmu-
< O




Exhibit 2
SERVICE LEVEL AGREEMENT

L Service Levels

Service levels shall be as in this section. In the event of a conflict between the summary chart and the explanation that follows the
summary chart, the explanation shall govern.

A. Definitions

When used in this section the following shall mean:

Application shall mean Application Services.

Business Day shall mean Monday through Friday excluding Tyler holidays.

Business Hours shall mean 8:00 a.m. — 6:00 p.m. (EST) on Business Days.

EST shall mean Eastern Standard Time and, where applicable, Eastern Daylight Savings Time.
SaaS shall mean Software as a Service of Tyler

ISP shall mean Internet Service Provider.

B. Service to the Client

The following service levels apply to SaaS Operations Support. Application support calls are handled by the Application Support
Teams. Application Support Contact information can

shown below and calculated on a quarterly basis on th

ﬁCnd in Ap endix A. All service levels are based on attainment rates
follo

ym and explanations following.

SUMMARY CHART
Service Type Time Attainment
Application Availability - Green | 6:00 a.m. to 9:00 p.m. EST Mon-Fri
6:00 a.m. to 3:00 p.m. EST Sat 99%
Application Availability — 9:00 p.m. to 6:00 a.m. EST Mon — Fri No SLA
Yellow 3:00 p.m. EST Sat to 6:00 a.m. EST Sun
6:00 a.m. EST Sun to 6:00 a.m. EST Mon
Adding/Changing User Access or | Request by noon: same day before 9:00 p.m. 90%
Printer Request by noon: by noon next business day 100%
Request after noon; by noon next business day 90%
Request by noon: next business day before 9:00 p.m. 100%
Data or File Restoration Next Business Day 95%
Second Business Day 100%
Synchronization of “live” and Next Business Day 95%
“test” and/or “training” databases
New Release/Update Testing 10 Business Days 95%
Period




VPN Appliance Repair Next Business Day 95%

Support Call Response By Severity Level 80%
"~ | Level 1 2 Business Hours
Level 2 4 Business Hours
Level 3 8 Business Hours

Level 4 12 Business Hours

Support Call Response for By Severity Level

Escalated Issues Level 1 1 Business Hours 90%
Level 1 2 Business Hours 100%
Level 2 4 Business Hours 100%
Level 3 8 Business Hours 100%
Level 4 12 Business Hours 100%

File Back-up Nightly 95%

Explanations

1. Application Availability:

Green Time: Guaranteed system availability. SLA applies to green time only.

Yellow Time: User access permitted. Tyler reserves the rig uyeTRisyime for scheduled or unscheduled maintenance, repairs
that require a longer window of downtime, and scheduled t & oul Advance user notification will be given when possible.
Measurement: A log is kept to report any system issues including down Yithe. Total minutes down will be compared to total green
minutes in a quarter to determine % of goal in the above summary chart. All percentage calculations shall be rounded to the
lowest whole number.

Exclusions: Yellow time.

Target is 99% attainment.
If actual attainment is 98-97%, Tyler shall include in its quarterly report descriptions of the failure to reach the target and the

remedial action that has been or will be taken.

If actual attainment is 96-94%, a credit of 4% of the quarterly payment due shall be posted to the next quarterly payment.
If actual attainment is less than 94%, a credit of 5% of the quarterly payment due shall be posted to the next quarterly payment.

Notwithstanding the above, the total of all credits that would be due under this SLA shall not exceed 5% of the quarterly fee for
any one quarter. Issuing of such credit does not relieve Tyler of its obligations under the SaaS Agreement to correct the problem
which created the service to fall below the agreed upon levels in the above summary chart. However, the Client acknowledges that
correction may occur in the following quarter, and, because of the time reasonably needed to perform any such correction, the
quarter in which the correction occurs may also fall below the agreed upon service levels. If Tyler does not perform the correction
within the quarter immediately following the quarter that contained the unattained service levels, or if Tyler does not attain that
service level in the quarter immediately following the correction, the credits that would normally be due will be doubled.

2. Adding/Changing User Access or Printer:

A request to add or change a user or printer must be made through the corresponding Tyler support department. All requests /
issues should be logged with the SaaS team in support at 888.529.8248, option 4. SaaS support hours are 9:00 AM to 6:00 PM
EST. Messages may be left after hours. After initial call is made to support for logging purposes, email may be used to provide
needed information. If Tyler subsequently creates an internal logging system that utilizes email to log calls, the Client will be



notified of such and may use such to log calls.

Measurement: Support logs include time request was made and time request closed. Each call for which response does not meet
the agreed upon levels in the above summary chart will be compared against total calls to determine attainment.

Exclusions: Requests that are not made through the SaaS team will not be counted toward the SLA. Calls that are left on a personal
voicemail box or e-mailed will not be counted toward the SLA.

Where target is 90% within guidelines specified above:

If actual attainment is 89-88%, Tyler shall include in its quarterly report descriptions of the failure to reach the target and the
remedial action that has been or will be taken.

If actual attainment is 87-85%, a credit of 1% of the quarterly payment due shall be posted to the next quarterly payment.
If actual attainment is less than 85%, a credit of 2% of the quarterly payment due shall be posted to the next quarterly payment.

Notwithstanding the above, the total of all credits that would be due under this SLA shall not exceed 5% of the quarterly fee for
any one quarter. Issuing of such credit does not relieve Tyler of its obligations under the SaaS Agreement to correct the problem
which created the service to fall below the agreed upon levels in the above summary chart. However, the Client acknowledges that
correction may occur in the following quarter and, because of the time reasonably needed to perform any such correction, the
quarter in which the correction occurs may also fall below the agreed upon service levels. If Tyler does not perform the correction
within the quarter immediately following the quarter that contained the unattained service levels, or if in the quarter inmediately
following the correction Tyler does not attain that service level, the credits that would normally be due will be doubled.

Where target is 100% within guidelines specified above:

If actual attainment is 99-98%, Tyler shall include in its quarterly report descriptions of the failure to reach the target and the
remedial action that has been or will be taken.

If actual attainment is 97-95%, a credit of 1% of the quagte 9 9- \Mau be posted to the next quarterly payment.

If actual attainment is less than 95%, a credit of 2% of the quarterly payment due shall be posted to the next quarterly payment.

Notwithstanding the above, the total of all credits that would be due under this SLA shall not exceed 5% of the quarterly fee for
any one quarter. Issuing of such credit does not relieve Tyler of its obligations under the SaaS Agreement to correct the problem
which created the service to fall below the agreed upon levels in the above summary chart. However, the Client acknowledges that
correction may occur in the following quarter, and, because of the time reasonably needed to perform any such correction, the
quarter in which the correction occurs may also fall below the agreed upon service levels. If Tyler does not perform the correction
within the quarter immediately following the quarter that contained the unattained service levels, or if Tyler does not attain that
service level in the quarter immediately following the correction, the credits that would normally be due will be doubled.

3. Data or File Réstoration:

Data that may be restored include the complete database and files in the user’s home directory (if applicable).

A request to restore a database must be made through the corresponding Tyler Support Department and must be made only by the
Client’s authorized personnel. A list of such will be provided by the Client signed by the Comptroller or Director of Information
Technology Department. All requests must be logged with the SaaS Support Department at 888.529.8248, option 4 (9:00 AM —
6:00 PM EST). Messages may be left after hours. After initial call is made to support for logging purposes, email may be used to
provide needed information. If Tyler subsequently creates an internal logging system that utilizes email to log calls, the Client will
be notified of such and may use such to log calls. A list of personnel with authority to make specific requests, other than relating to

the database, will also be provided by the Client’s authorized representative.

Measurements: Support logs include time request was made and time request closed. Each call for which response does not meet
the agreed upon levels in the above summary chart will be compared against total calls to determine attainment.

Exclusions: Service levels exclude files that are older than 20 business days. Requests that are not made through the Saa$S team



will net be counted toward the SLA. Calls that are left on a personal voicemail box or e-mailed will not be counted toward the
SLA. - '

Where target is 95% attainment:

If actual attainment is 94-93%, Tyler shall include in its quarterly report descriptions of the failure to reach the target and the
remedial action that has been or will be taken.

If actual attainment is 92-90%, a credit of 2% of the quarterly payment due shall be posted to the next quarterly payment.
If actual attainment is less than 90%, a credit of 3% of the quarterly payment due shall be posted to the next quarterly payment.

Notwithstanding the above, the total of all credits that would be due under this SLA shall not exceed 5% of the quarterly fee for
any one quarter. Issuing of such credit does not relieve Tyler of its obligations under the SaaS Agreement to correct the problem
which created the service to fall below the agreed upon levels in the above summary chart. However, the Client acknowledges that
correction may occur in the following quarter, and, because of the time reasonably needed to perform any such correction, the
quarter in which the correction occurs may also fall below the agreed upon service levels. If Tyler does not perform the correction
within the quarter immediately following the quarter that contained the unattained service levels, or if Tyler does not attain that
service level in the quarter immediately following the correction, the credits that would normally be due will be doubled.

Where target is 100% within guidelines specified above:

If actual attainment is 99-98%, Tyler shall include in its quarterly report descriptions of the failure to reach the target and the
remedial action that has been or will be taken.

If actual attainment is 97-95%, a credit of 2% of the quarterly payment due shall be posted to the next quarterly payment.

If actual attainment is less than 95%, a credit of 3% of the quarterly payment due shall be posted to the next quarterly payment.

=

Notwithstanding the above, the total of all credits that ould en\thfis SLA shall not exceed 5% of the quarterly fee for
any one quarter. Issuing of such credit does not relieve r Qs ati¥ns under the SaaS Agreement to correct the problem
which created the service to fall below the agreed upon levels in thd abo¥e/summary chart. However, the Client acknowledges that
correction may occur in the following quarter, and, because of the time reasonably needed to perform any such correction, the
quarter in which the correction occurs may also fall below the agreed upon service levels. If Tyler does not perform the correction
within the quarter immediately following the quarter that contained the unattained service levels, or if Tyler does not attain that
service level in the quarter immediately following the correction, the credits that would normally be due will be doubled.

4. Data Restoration in the Training and/or Test Database:

Tyler shall maintain three databases containing the Client data: production database, training database, and test database (if
applicable). Tyler shall restore a copy of the production database into the training and/or test database(s) upon request of the
Client. There shall be no limit to such requests. However, it is understood that all users must be off of the system during such

synchronization.

A request to synchronize the training and/or test database(s) must be made through the corresponding Tyler support department.
All requests / issues should be logged by calling the SaaS team in support at 888.529.8248, option 4. Support hours are 9:00 AM to
6:00 PM EST. Messages may be left after hours. After initial call is made to support for logging purposes, email may be used to
provide needed information. If Tyler subsequently creates an internal logging system that utilizes email to log calls, the Client will

be notified of such and may use such to log calls.

Measurement: Support logs include time request was made and time request closed. Each call for which response does not meet
the agreed upon levels in the above summary chart will be compared against total calls to determine attainment.

Exclusions: Requests that are not made through the SaaS team will not be counted toward the SLA. Calls that are left on a
personal voicemail box or e-mailed will not be counted toward the SLA.

Target is 95% attainment.



If actual attainment is 94-93%, Tyler shall include in its quarterly report descriptions of the failure to reach the target and the
remedial action that has been or will be taken.

If actual attainment is 92-90%, a credit of 2% of the quarterly payment due shall be posted to the next quarterly payment.
If actual attainment is less than 90%, a credit of 3% of the quarterly payment due shall be posted to the next qua&erly payment.

Notwithstanding the above, the total of all credits that would be due under this SLA shall not exceed 5% of the quarterly fee for
any one quarter. Issuing of such credit does not relieve Tyler of its obligations under the SaaS Agreement to correct the problem
which created the service to fall below the agreed upon levels in the above summary chart. However, the Client acknowledges that
correction may occur in the following quarter, and, because of the time reasonably needed to perform any such correction, the
quarter in which the correction occurs may also fall below the agreed upon service levels. If Tyler does not perform the correction
within the quarter immediately following the quarter that contained the unattained service levels, or if Tyler does not attain that
service level in the quarter immediately following the correction, the credits that would normally be due will be doubled.

5. ° New Release/Update Testing Period:

New releases of Tyler applications will be loaded into the training database prior to Production (if applicable). These releases will
remain in the training environment for a minimum of ten business days. A migration plan should be developed and published for

each release for each site. Changes to the plan should be discussed with both parties.
Client agrees to devote time and resources to testing new release to remain no more than two releases behind.

Measurement: A date stamp is created when the program directory for training is updated. This will be compared to the requested

date for migration to production.

Exclusions: Individual programs that have been requested to fix a “bug” or add functionality for a site may be moved from training

to production at the Client’s request.

Target is 95% attainment. : ( Q 0}/ i
Tyler shall include in its qUarterTy rgport dghcriptions of the failure to reach the target and the

If actual attainment is 94-93%,
remedial action that has been or will be taken.

If actual attainment is 92-90%, a credit of 1% of the quarterly payment due shall be posted to the next quarterly payment.
If actual attainment is less than 90%, a credit of 2% of the quarterly payment due shall be posted to the next quarterly payment.

Notwithstanding the above, the total of all credits that would be due under this SLA shall not exceed 5% of the quarterly fee for
any one quarter. Issuing of such credit does not relieve Tyler of its obligations under the SaaS Agreement to correct the problem -
which created the service to fall below the agreed upon levels in the above summary chart. However, the Client acknowledges that
correction may occur in the following quarter, and, because of the time reasonably needed to perform any such correction, the
quarter in which the correction occurs may also fall below the agreed upon service levels. If Tyler does not perform the correction
within the quarter immediately following the quarter that contained the unattained service levels, or if Tyler does not attain that
service level in the quarter immediately following the correction, the credits that would normally be due will be doubled.

6. VPN Appliance Repair:

Client’s data is currently encrypted using a Cisco ASA 5505 (if applicable). This is a piece of hardware that is installed on
Client’s network to create a virtual private network. If the appliance should fail, and we are notified by 2PM EST, a preconfigured

device can be sent via overnight mail.

A hardware failure notice must be made through the Tyler support department. All requests / issues should be logged by calling
the SaaS team in support at 888.529,8248 and following the recorded instructions. Support hours are 8:00 AM to 6:00 PM EST.
Messages may be left after hours. After initial call is made to support for logging purposes, email may be used to provide needed
information. If Tyler subsequently creates an internal logging system that utilizes email to log calls, the Client will be notified of

such and may use such to log calls.



Measurement: Support logs include time request was made and time request closed. Each call for which response does not meet
the agreed upon levels in the above summary chart will be compared against total calls to determine attainment.

Exclusions: Requests that are not made through the SaaS team will not be counted toward the SLA. Calls that are left on a
personal voicemail box or e-mailed will not be counted toward the SLA.

Target is 95% attainment.

If actual attainment is 94-93%, Tyler shall include in its quarterly report descriptions of the failure to reach the target and the
remedial action that has been or will be taken.

If actual attainment is 92-90%, a credit of 2% of the quarterly payment due shall be posted to the next quarterly payment.
If actual attainment is less than 90%, a credit of 4% of the quarterly payment due shall be posted to the next quarterly payment.

Notwithstanding the above, the total of all credits that would be due under this SLA shall not exceed 5% of the quarterly fee for
any one quarter. Issuing of such credit does not relieve Tyler of its obligations under the SaaS Agreement to correct the problem
which created the service to fall below the agreed upon levels in the above summary chart. However, the Client acknowledges that
correction may occur in the following quarter, and, because of the time reasonably needed to perform any such correction, the
quarter in which the correction occurs may also fall below the agreed upon service levels. If Tyler does not perform the correction
within the quarter immediately following the quarter that contained the unattained service levels, or if Tyler does not attain that
service level in the quarter immediately following the correction, the credits that would normally be due will be doubled.

7. Support Call Response:

Definition of Severities:

Critical Issue — Tyler is down

Severe issue, but there is a work around
Important issue — not severe

Lowest priority

AW N =

All requests / issues should be logged by calling the corresponding lyle\ypport Department. All requests / issues should also be
logged by contacting the SaaS support team at 888.529.8248, option 4. Support hours are 9:00 AM to 6:00 PM EST. Messages

may be left after hours. After initial call is made to support for logging purposes, email may be used to provide needed
information. If Tyler subsequently creates an internal logging system that utilizes email to log calls, the Client will be notified of

such and may use such to log calls.

Escalation Procedure:

If you need to escalate a reported problem, please page/call the following people in the order shown:

Name Title Business Phone Cell Phone
Receptionist 888-529-8248

On-Call Support:

Mike Cavel SaaS Coordinator ext 7039 903-399-6200

Greg Miller Technology Supervisor ext 7012 903-399-6100

David Sawyer Technology Supervisor 800-779-4494 ext 139 '

John Hill Manager, SaaS Operations 800-772-2260 ext 4467 207-712-3765

Tom Lowrie Senior OS/DBA Engineer 800-772-2260 ext 4126 207-831-5218

John MacVane Senior Network Engineer 800-772-2260 ext 4181 207-576-0611

Chris Hepburn President — School Division 800-772-2260 ext 4138

Exclusions: Calls that are left on a personal voicemail box or e-mailed will not be counted toward the SLA.

Holiday Schedule: ‘ .
Tyler will observe the following Holiday schedule. If assistance is required on a published holiday, 30 days advance notice must

be given.




New Year’s Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Day after Thanksgiving
Christmas

Measuremient: Support logs include time request was made and time request closed. Each call for which response does not meet
the agreed upon levels in the above summary chart will be compared against total calls to determine attainment.

Target is 80% within guidelines specified above.

If actual attainment is 79-78%, Tyler shall include in its quarterly report descriptions of the failure to reach the target and the
remedial action that has been or will be taken.

If actual attainment is 77-75%, a credit of 4% of the quarterly payment due shall be posted to the next quarterly payment.
If actual attainment is less than 75%, a credit of 5% of the quarterly payment due shall be posted to the next quarterly payment.

- Notwithstanding the above, the total of all credits that would be due under this SLA shall not exceed 5% of the quarterly fee for
any one quarter. Issuing of such credit does not relieve Tyler of its obligations under the SaaS Agreement to correct the problem
which created the service to fall below the agreed upon levels in the above summary chart. However, the Client acknowledges that

correction may occur in the following quarter, and, because of the time reasonably needed to perform any such correction, the
quarter in which the correction occurs may also fall below the agreed upon service levels. If Tyler does not perform the correction
within the quarter immediately following the quarter that contained the unattained service levels, or if Tyler does not attain that
service level in the quarter immediately following the correction, the credits that would normally be due will be doubled.

8. Support Call Response for Escalated Issues:
After call is placed according to the procedures describad i @l upport Call Response, the Client may make an
b Sa <

additional call to Tyler’ receptionist to have the receptionist page t department.

Measurement: Support logs include time request was made and time request closed. Each call for which response does not meet
the agreed upon levels in the above summary chart will be compared against total calls to determine attainment.

Where target is 90%:

If actual attainment is 89-88%, Tyler shall include in its quarterly report descriptions of the failure to reach the target and the
remedial action that has been or will be taken.

If actual attainment is 87-85%, a credit of 4% of the quarterly payment due shall be posted to the next quarterly payment.
If actual attainment is less than 85%, a credit of 5% of the quarterly payment due shall be posted to the next quarterly payment.

Notwithstanding the above, the total of all credits that would be due under this SLA shall not exceed 5% of the quarterly fee for
any one quarter. Issuing of such credit does not relieve Tyler of its obligations under the SaaS Agreement to correct the problem
which created the service to fall below the agreed upon levels in the above summary chart. However, the Client acknowledges that
correction may occur in the following quarter, and, because of the time reasonably needed to perform any such correction, the
quarter in which the correction occurs may also fall below the agreed upon service levels. If Tyler does not perform the correction
within the quarter immediately following the quarter that contained the unattained service levels, or if Tyler does not attain that
service level in the quarter immediately following the correction, the credits that would normally be due will be doubled.

Where target is 100%:

If actual attainment is 99-98%, Tyler shall include in its quarterly report descriptions of the failure to reach the target and the
remedial action that has been or will be taken.

If actual attainment is 97-95%, a credit of 4% of the quarterly payment due shall be posted to the next quarterly payment.



If actual attainment is less than 95%, a credit of 5% of the quarterly payment due shall be posted to the next quarterly payment.

Notwithstanding the above, the total of all credits that would be due under this SLA shall not exceed 5% of the quarterly fee for
any one quarter. Issuing of such credit does not relieve Tyler of its obligations under the SaaS Agreement to correct the problem
which created the service to fall below the agreed upon levels in the above summary chart. However, the Client acknowledges that
correction may occur in the following quarter, and, because of the time reasonably needed to perform any such correction, the
quarter in which the correction occurs may also fall below the agteed upon service levels. If Tyler does not perform the correction
within the quarter immediately following the quarter that contained the unattained service levels, or if Tyler does not attain that
service level in the quarter immediately following the correction, the credits that would normally be due will be doubled.

9. Data or File Back-Up:

Nightly backups of the following files will be completed: live database, training database, home directories, and spool directories.
Back-up media will be cycled off-site nightly to a fireproof vault.

Target is 95% attainment.

If actual attainment is 94-93%, Tyler shall include in its quarterly report descriptions of the failure to reach the target and the
remedial action that has been or will be taken.

If actual attainment is 92-90%, a credit of 2% of the quarterly payment due shall be posted to the next quarterly payment.
If actual attainment is less than 90%, a credit of 4% of the quarterly payment due shall be posted to the next quarterly payment.

Notwithstanding the above, the total of all credits that would be due under this SLA shall not exceed 5% of the quarterly fee for

any one quarter. Issuing of such credit does not relieve Tyler of its obligations under the SaaS Agreement to correct the problem
which created the service to fall below the agreed upon fevels jathq #kovg summary chart. However, the Client acknowledges that
e

correction may occur in the following quarter, and, becjuse t ably needed to perform any such correction, the
quarter in which the correction occurs may also fall bel gd-wpon fervice levels. If Tyler does not perform the correction
within the quarter immediately following the quarter that contained the uMttained service levels, or if Tyler does not attain that
service level in the quarter immediately following the correction, the credits that would normally be due will be doubled.

C. Telecommunications

Tyler is constantly measuring the speed of its network to ensure the highest level of data delivery and efficiency. At the time of
execution of this Agreement, the levels in this section can not be provided by Tyler because the commitments of the Client’s ISP are not
known. If the Client were able to receive commitments regarding such levels from an ISP provider, Tyler and the Client will mutually
agree upon the service levels in this section which shall be inserted herein and initialed by the parties.

Service Level | Goal

Latency Xms or less 90%
(Site specific)

Packet X% or greater 90%

Delivery (Site specific)

1. Latency:
Speed is measured from the Saa$S network through the encryption equipment to the CLIENT VPN device (if applicable).

Measurement: Data will be collected every 10 minutes during green time. Quarterly statistics will be derived from all readings taken
during the quarter.

Goal: Total roundtrip latency readings of Xms or less will be divided by total readings for the quarter.

Exclusions: Delays due to customer network(s) or ISP.



2. Packet Delivery:

Packet delivery statistics will be gathered in the same manner as the latency statistics.

Goal: Packet delivery of X% or greater between the Saa$S server and the customer VPN.
Exclusions: Delays due to customer network(s) or ISP.

1I. Force Majeure

Failure to meet service levels caused by any bona fide strikes, government priority or requisition, riots, fires, sabotage, acts of God
or any other delays reasonably deemed to be beyond Tyler’ control will be recognized by Client. Tyler may be relieved of
responsibility of meeting service levels as stipulated in this SLA upon Tyler’ filing with Client just and true statements requesting
that such failure to meet the service levels, signed by Tyler and giving in detail all the essential circumstances which, justify such
action under the provisions of this section by Client and are reasonably acceptable to the Client.

Appendix A

Application support requests can be made on-line at http://support-es.tylertech.com/ or by calling one of the following numbers:

For Tyler ADS ProFund Support:
(800) 779-4494 x2 (M-F 8am-5pm EST)

For Tyler EDP Support:
(888) 529-8248 (M-F 8am-5pm CST)

For Tyler SIS (TEMS) Support:
(888) 529-8248 (M-F 8am-5pm CST)

For Tyler Schoolmaster Support:

Eastern and Central Time Zone Customers O
(800) 626-3113 (M-F 7am-4pm CST) '
Mountain and Pacific Time Zone Customers

(888) 352-4731 (M-F 7am-4pm PST)

For Tyler Versatrans School Transportation Support:
(800) 775-5556 (M-F 8:30am-7pm EST, Saturdays in August 9am-3pm EST)



Pata Sharing Agreement
. Between
WSIPC, School Data Solutions
And
" Shoreline School District

This Agreement Is made and entered Into by the Washington School Information Processing
Cooperative "WSIPC”, Guerllla Development Company d/b/a School Data Solutions SDS”, and
Shoreline School District “District”. WSIPC, SDS and District are collectively referred to herein
as the Partles. F

A. Purpose
1. The purpose of this Agreement Is to establish conditions, safeguards, and requirements
.under which WSIPC and its sub-contractors, SDS and its sub-contractors, and the District

agree to exchange information to each other and to ensure the confldentiality and
securlty of all data provided and recelved under this Agreement;

B. Definitions

1. “Aggregate” Information or datfreYe ¢
Any collection of unit-record d@@i @ tyentlal Information, that Is combined
in @ manner that results In the d NOTONGET repfesenting individual records,

2. "Confidential Information” refers to;
Personally identiflable educational records, as defined In the Family Educational Rights
and Privacy Act (FERPA), 20 U.S.C. 1232g, and Its implementing regulations in 34 C.FR.
"Part 99, that are exempt from public disclosyre pursuant to RCW 42.56, Washington
Statutes; and information that Is otherwise confidential under Washington law.

3. “Disclosing Party” refers to: The Party disclosing data,
4. "Recelving Party” refers to: The Party recelving data.

5. “Student Records Laws” refers to: The Family Educational Rights and Privacy Act
(FERPA) and 20 US.C. § 1232g; 34 CFR Part 99,

C. Provision of Datg
1. Within 30 days of signing this Agreement, the Partles will agree to a work plan that wil|
specify the files to be exchanged, the timing of the exchange, and-the results that are

expected.
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D. Data Access

1.

Purpose. The data to he covered by this Agreement Includes all data stored by District
required to populate the WSIPC “Homeroom for WSIPC” product. This data Is then for

the sole use of District and its staff,

WSIPC and SDS Access Limits. Access to view of use the data Is granted by District to
WSIPC and SDS for the following purposes. .

a. Extracting data to load into the Homeroom product
b. LoadIng into the Homeroom product
¢. Trouble shooting user problems with the Homeroom product

d. Providing tralning to District staff
e. Any other use of this data is unauthorized and strictly prohibited

Open Database Connectivity (ODBC) and Java Database Connectivity (IDBC). All Parties
acknowledge that allowing the ODBC/JDBC access required for “Homeroom for WSIpc”
means that the Partles have access to all data contalned within the District’s WESPac

database and the “Homeroom for WSIPC” database, The ODBC/IDBC connection to the
WESPaC database provides access to the 2100+ tables within the database, |t provides

access to soclal security numbersCher personally Identifiable informatlon, banking

information and other financlal i furn@ hY Plstrict and of Individuals contained
within the database.

WSIPC and SDS shall protect the confldentlality of all information provided by the
District pursuant to this Agreement by adopting and Implementing effective physical,
electronic, and managerial safeguards agalnst unauthorized access to and unauthorized
disclosure of such Information that meet or exceed current Industry standards.

a. Access to the informatlon provided by the District will be restricted to only those
authorized staff, officlals, and agents of SDS and WSIPC who need it to perform
thelr officlal dutles In the performance of work that requlres access to the

Information.

b. SDS will store the Information in an area that Is safe from access by unauthorized
persons during duty hours as well as non-duty hours or when not in use.

c. SDS will protect the Information In a manner that prevents unauthorlized persons
from retrleving the Information by means of computer, remote terminal, or
other means,

d. SDS shall take precautions to ensure that only authorlzed personnel and agents
are glven access to on-line files containing confidential Information,
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e. SDS shall Instruct all personnel, subcontractors, and agents with access to the
information regarding the confldental nature of the informatlon, the )
requirements of the Limitation on Access and Use and Safeguards Against
Unauthorized Access and Re-Disclosure clauses of this Agreement, and the
sanctlons speclfied in federal and state laws against unauthorized disclosure of
Information covered by this Agreement.

5. Alldata provided by the District will remain the property of the District, will be returned
tothe District or destroyed when this agreement s terminated. The data will not be
duplicated or re-disclosed without the prior written authority of the District.

6. Nelther WSIPC nor SDS assumes any liability for the accuracy of the data provided by the
District,

E. Confidentiallty, Securlty, Privacy Rights, and Public Access

1. The Partles acknowledge that, during the term of this Agreement, certain confidential
Information of a special and unique nature may be disclosed to each other. Accordingly,
each Party must protect confidential and exempt records recelved from the other Party
In a manner that will not permit the personal identification of a student or his or her
parent by persons other than thoge authorized to receive the records,

2. To the extent authorized by law] ea pv ants and agrees that neither it nor its
fdqllo

employees shall at any time during or the term of this Agreement, elther
directly or indirectly, (a) disclose, or allow to be disclosed, to any person, organization,
or entity in any manner whatsoever any confidentlal Information except as specifically
authorlzed hereunder, or (b) use any confidential Information for any purpose
whatsoever, except as strictly necessary to perform Its duties as specifled In this
Agreement. Each Party shall restrict disclosure of confldential information to its
employees with a need to know such Information In order to perform its duties as
specified in thls Agreement and shall advise such employees of thelr obllgations with
respect to the confldential information and the potentlal sanctions for violation thereof.
Each Party shall protect the other Party's confidentlal Information using the same
standard of care it uses to protect Its own confidentlal and proprietary Information, but
in any event not less than a reasonable standard of care and In accordance with state
and federal law, regulations, and the respective agency's information security policles,
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3. A Party shall immediately notlfy the other Party In writing in the event of any
unauthorized use or disclosure of confidential Information and assist in remedying such
unauthorized use or disclosure, as requested by the Party whose Information has been
disclosed (which shall not limit other remedies provided herein or by applicable law).
The Party whose confidenttal Information has been disclosed, In addition to and not In
limitation of any of the rights, remedies or damages available to It by law or In equity,
shall be entitled to a temporary or permanent Injunction to prevent or restraln further

breach by the other Party.

4. All confidentlal information shall be and remaln the property of the disclosing Party
notwithstanding the subsequent termination of this Agreement. The recelving Party
shall, within ten (10) days of the disclosing Party’s written request, return all confident]al
Information (Including any coples thereof) or certify In writing that all confidential
Information (including any coples thereof) has been déstroyed using a method deslgned
to ensure confidentiality and permanently delete such confidentlal information from

any computer hardware, medla or other equipment.

5. All data will be transferred and maintalned in a secure manner In accordance with all

applicable federal and state requirements relating to privacy and confidentlality
Including, but not limited to, U.S.C, section 552(A) (The Privacy Act of 1974, Public Law
93-579). Automated records shall be stored In secured computer facllltles with strict
Automatic Data Processing (ADP)eontrols, protecting access to confidentlal information

to those with access authorlzatién. Oep : /
6. Each Party acknowledges that it has a r ponsfollity to perform its responsibilities In

accordance with the Federal Family Educational Rights and Privacy Act (FERPA) and 20
"US.C. Sectlon 1232g, as Implemented by regulations of the U.S, Department of
Education, 34 CFR Part 99, These federal statutes and regulations are hereinafter

collectively referred to as “student records laws.”

7. The Partles agree that each file created from District data may include personally
identiffable Informatlon from “education records” as defined in 20 U.S.C. Section

1232g(a)(4)(A).
8. Under no clrcﬁmstances shall the reéelving Party disclose personally identifiable

Informatlon recelved from the disclosing Party under this Agreement as to a student to
any third Party except as provided by FERPA and by the Revised Code of Washington

(CW) and In accordance with this Agreement.

9. The Partles agree that each Party shall, within one day of discovery, report to District
any use of disclosure of covered data and Information not authorized by thls agreement

to the District.
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F. Duratlon

1|

This Agreement replaces all prior data sharing agreements that may have been entered
Into between the Parties.

Term. This Agreement shall commence upon the date of the last signature of the
Partles to this Agreement, and shall continue in effect for two years thereafter unless
and until terminated In accordance with its provisions, Thereafter, this Agreement will
automatically renew for a perlod of one year, unless and untll either Party notlifles the
other Party of Its Intent not to renew within thirty (30) days prior to the expiration date
of this Agreement or unless this Agreement Is sooner terminated In accordance with ts

provisions. '

Termination. Upon termination, the Partles who are required to, must destroy
confldential data from any computer hardware, media or other equlpment,

Contact Information

The following deslgnated Individuals (Contract Managers) will conduct the adminlstration
and technical direction of this Agreement for the Parties: :

- For

" Marty Daybell, Executive Director
WSIPC O
2121 West Casino Road

Eve

the Washington School Information Processlng Cooperative:

rett, WA 58204-1472

Phone: 425-349-6610

Fax

: 425-349-6605

Emall: mdaybell@wslgc.org

For
Joe

the Guerllla Development Company d/b/a School Data Solutions:
Tansy, President

1320 W. Chaucer Ave
Spokane, WA 99208
Phone: 509-688-9536

Email: joe@schooldata.net

For

the District:

Name, Title Suganne M. Walker, Superintendent
Addresslinel 18560 1st Ave N.E.
Clty, State, Zip Shoreline, WA 98155

Phone: 206-393-4203
Fax: 206--393-4204
Emall: sue.walkey@shorelineschools.org
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H. Notices

L

All notices under this Agreement must be provided to the authorlzed officials identlfled
in Section G.

l. Miscellaneous

1

This Agreement contains the entire understanding between the Partles hereto and
supersedes any prior understandings, agreements or representations, written or oral,

relating to the subject matter hereof,

Whenever possible, each provislon of this Agreement shall be Interpreted In such a
manner as to be effective and valld under applicable law but if any provision of this
Agreement Is held to be invalld, illegal or unenforceable under any applicable law or
rule, the validity, legality and enforceability of the other provislons of this Agreement

will not be affected or Impaired thereby.

This Agreement and the rights and obligations of the Partles hereunder shall not be
assignable, in whole or in part,

No provislon of this Agreement may be modified, amended, walved. or terminated
except by an instrument In writing signed by the Partles to this Agreement. No course

of dealing between the Partles {tmodlfy, amend, walve or terminate any provision of

this Agreement or any rights qr obyga\ apy Party under or by reason of this
Agreement.

No delay on the part of-either Party in exerclsing any right hereunder shall operate as a
walver of such right. No walver, express or Implied, by elther Party of any right or any
breach by the other Party shall constitute a waiver of any other right or breach by the

Party.
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J. Approval

The undersigned authorized offlclals of WSIPC, SDS and District commit thelr respective
organizations to the terms of this Agreement,

Shoreline School District: WSIPC:

By: By:

Name: Name: %
Sign / M Sign: E
Print; Susanne M. Walkex print: __/NorTy /54\/)-1,7,1! '

Titley,_Svpsstaikendiont Title: CEO

Date: 1 —26-12 " Date: G ] ul)

- Copy

T

Name: <§>/

Sign: Paan

/"
pint: ___ YoSaph | ane.

Title: (">rt5 Ve

Date: ﬁ,‘[t—l ’112
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