BART
m TRANSPORTATION NOTICE

Sign For: 0CC T/Os S/As 17.057 F/Ws _17.079  TAS

Information: OCC X T/Os S/As F/Ws TAS

L

FROM: %uitera, Chief Transportation Officer DATE: December 21, 2017

SUBJECT: PROOF OF PAYMENT

The following serves to clarify what the Proof of Payment ordinance consists of and the role of Station Agents with
respect to fare evasion enforcement.

What is Proof of Payment?

The BART Board of Directors passed the proof of payment requirement on October 26, 2017, to crack down on fare
evasion. The new ordinance takes effect January 1, 2018. There will be a one-month grace period when violators will
be warned instead of cited. Starting on January 1, BART will require proof of payment inside the paid area of stations
and on-board trains. Any person inside the paid area of BART must be prepared to show a magnetic stripe ticket or
Clipper card with valid fare.

Who will enforce Proof of Payment?

Proof of Payment will be primarily enforced by a team of Fare Inspectors, who are unarmed employees of the BART
Police Department (Community Service Officers). Fare Inspectors have the authority to issue civil citations but do not
have the authority to issue criminal citations. BART Police Officers will also enforce proof of payment in certain situations,
such as a Station Agent witnessing fare evasion or checking fare media if a rider has been detained for another suspected
crime.

How will Proof of Payment be enforced?

Fare Inspectors will ask for proof of payment on trains and in stations using a systematic approach to ensure fair and
impartial enforcement. When conducting inspections on trains, the Fare Inspectors must proceed from one passenger
to the next nearest passenger and check as many passengers as possible. When conducting inspections on station
platforms, the Fare Inspectors must proceed from one person to the next nearest person, checking as many people as
possible.

What happens to proof of payment violators?

People who violate the ordinance will be issued a citation.
e Adults who fail to show proof of payment in the paid area or on a train, upon a first or second violation within any
12-month period, will be issued a civil administrative citation.
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e A Police Officer may issue a criminal citation to an adult for failing to show proof of payment in the paid area if
two or more civil administrative citations have been issued to the adult within the past 12 months.

o Juveniles who fail to show proof of payment in the paid area or on a train will be issued civil administrative
citations (not criminal) for proof of payment violations.

e A Police Officer may issue a criminal citation to any person who knowingly gives false information to a Police
Officer or Fare Inspector engaged in the enforcement of this ordinance, or if the person otherwise obstructs the
issuance of a proof of payment citation.

Below are pictures of Proof of Payment signs that have been placed throughout the system. Please refer to SAM
Section 232 for additional information about fare evasion procedures.

Exiting through
gate during
non-emergency
is fare evasion
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Proof of payment
required beyond this point

What should a Station Agent do when witnesses fare evasion?

The procedures for Station Agents will not change. Per Section 232 of the SAM, when a customer is attempting
to fare evade or is a repeat offender, Station Agents must follow these general guidelines:

v" Advise the customer of the correct procedure.

v" If the customer refuses to cooperate, contact BART Police at ext. 7000. The Station Agent should explain
the situation, and provide a description of the suspect.

v Complete an Unusual Occurrence Report providing as many details as possible.

BART Police will dispatch officers when they are available to respond.

Contact your supervisor if you have any questions.

cc: ACTOs, Line Supervisors, O.C.C, Transportation Offices, Training, ATU 1555
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