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Pick up your holds in an easy, contact-free way! Learn more about this service.
______________________________________________________________________________

Step One:	
Reserve items using our online catalog or call (847)546-7060 for assistance.
Step Two: When your item is ready for pick up, we will call you to arrange a pick up time. You must have a scheduled appointment to pick up your items. Sorry, same day requests not accepted.
Step Three: Staff will place your item(s) in a brown paper bag with your name on the outside and place it on the table at the library’s entrance door.  You will then come to the library to pick up your bag!  Contact-free!

Curbside Pick Up FAQs
What time may I pick up my items?
Curbside Pick Up is available Monday thru Saturday from 9:00 a.m. to 6:00 p.m. by appointment No service on Sundays or on the following dates 7/8, 7/22, 8/5, and 8/19.
Who can use curbside pickup?
Curbside pickup is available for any patron with a current IL library account. If you are experiencing any issues with your library account, please contact us at (847)546-7060. 
Who can pick up my items?
Anyone you designate may pick up your items.
How do I reserve an item?
You can reserve most titles online through your MY ACCOUNT feature or by calling the library at (847)546-7060. Hold requests are limited to 25 items per patron account. Items from our Library of Things collection except ROKU/HOTSPOTS are not able to be reserved for check out at this time.
Once your hold is available for pick up, you will be notified. Please be sure to keep your contact information current through your MY ACCOUNT feature. Having trouble placing holds? Don’t have online access?  Need help finding an item? Give us a call 847-546-7060 Monday through Saturday from 9 a.m. to 6 p.m.
What happens if I miss my schedule appointment?
If you missed your scheduled appointment time, please call the library to reschedule asap. You must have a scheduled appointment in order to pick up your items.
How long will my holds be available for pickup after I receive notification?
Items not picked up will only be available for 3 days from the date of your scheduled appointment.   
How long can I keep my checked out items?
Library items will have an extended loan period of 4 weeks. You should receive a courtesy notice 3 days before the due date *be sure to keep your contact information current through MY ACCOUNT associated with your library account. Our auto renew service will automatically renew your eligible items on the due date, for the usual check out timeframe (exp- dvd will renew for 1 week only, 2 week book will renew for two weeks etc.) will renew for  as long as no holds have been placed on them by other library customers. “HOT ITEMS” cannot be renewed,
Where do I return items?
Our outdoor book drop is available 24/7. You may return your items at any public library book drops, regardless of which location you picked your items up from.  Items will not be accepted at the curbside pickup table.  Please help us by dropping your return items in the outdoor book drop.
Why are items I have returned still showing as checked out on my library account?
In order to ensure the health and safety of our staff and customers, we are placing all returned items into quarantine for 7 days before checking those items in.  Once checked in all items will be cleaned and returned to the collection. 
How do I renew my Round Lake Area Public Library card?
You may renew your card for a limited expiration date of 10/1/2020 by calling the circulation desk at (847)546-7060. When the library reopens to the public, you will need to visit the Circulation Desk with a picture ID and proof of address. If the library is still on limited services by the expiration date (10/1/20) we will extend the date. 
How can I get a library card while the library is still closed?
If you are a resident of the Round Lake Area Library district, you can apply online for a library card. Online cards will have an expiration date of 10/1/20. When the library reopens to the public, you will need to visit the Circulation Desk with a picture ID and proof of address. Once you have submitted your application(s), please allow up to 3 business days for an email with your new library card number. If the library is still on limited services by the expiration date (10/1/20) we will extend the date.
Do you accept book, video, magazine, or other types of donations?
No.  Thank you for thinking of us but please support another one your favorite charities by donating your items to them.

