Curbside Pickup Phone Scripts – Calling for Hold Pickup


Live Chat w/ Patron: 
Hello, this is the Round Lake Area Public Library. We have a curbside pickup hold available for [patron name]. We would like to schedule an appointment for a pickup time. Our hours of service are Monday through Saturday 9:00 a.m.-6:00 p.m., and our last scheduled appointment time for the day is 5:30 p.m. When would you like to schedule your curbside appointment?

[After scheduling appointment, please state information below:]
At the time of your scheduled appointment, please come to the library. There will be a table set up at the front entrance. Your items will be in a bag labeled with your last name. When you arrive, please feel free to take your items from the table. The items will already be checked out to your account. Staff will not be available to answer questions in person. Please call the Circulation desk if you need assistance. If you are unable to make your appointment, please call us to reschedule. We can only hold your items for 3 days past your original appointment time.


If Patron wants to Call Back Later to Schedule Appointment:
Please call us back as soon as possible. We will hold your items for 5 days.


Voicemail:
[bookmark: _GoBack]Hello, this is the Round Lake Area Public Library. We have a curbside pickup hold available for [patron name]. We would like to schedule an appointment for a pickup time. Our hours of service are Monday through Saturday 9:00 a.m.-6:00 p.m., and our last appointment time for the day is 5:30 p.m. Please call us back as soon as possible to schedule your pickup appointment. We will hold your items for 5 days.
 
