AMENDMENT ONE TO FLEX SERVICES AGREEMENT

This Amendment One (this “Amendment One”) to the Flex Services Agreement dated
March 2, 2016 (the “Agreement”) by and between ShotSpotter, Inc. (“ShotSpotter”) and the City
of Riviera Beach, Florida (“Customer”) is effective as of the last date of signature below. Except
as modified herein, all other terms and conditions of the Agreement shall remain in full force and
effect. In the event of a conflict between the terms and conditions of the Agreement and this
Amendment One, the terms and conditions of this Amendment One shall control. ShotSpotter
and Customer may also be referred to herein individually as a “Party’, or collectively as the
“Parties”.

WHEREAS, Customer's current Coverage Area is 3.1 square miles; and

WHEREAS, Customer requires the ShotSpotter services for an additional area of 0.52
square miles located in the center of the current Coverage Area.

NOW, THEREFORE, the Parties agree as follows:

1. ShotSpotter has offered to provide, and Customer accepts ShotSpotter's services for
an additional 0.52 square miles as shown in Exhibit A attached hereto.

2. As a valued customer, ShotSpotter agrees to waive all ShotSpotter implementation
and subscription fees for such 0.52 square miles.

3. License and support for the 0.52 square mile coverage area will be provided in
accordance the Agreement.

4. With respect to the 0.52 square miles as defined in this Amendment One,
Customer’s annual renewal invoice will reflect a total coverage area of 3.62 square
miles; however, the dollar amount for the subscription fees will be based on the
Customer'’s current Coverage Area of 3.1 square miles.

Each Party’s acceptance hereof is expressly limited to the terms of this Amendment One
and no different or additional terms contained in any confirmation, purchase order, or
other business form, writing or material shall have any force or effect unless expressly
agreed to in writing by the Parties.

CITY OF RIVIERA BEACH, FL SHOTSPOTTER, INC.
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