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haapla Service Agreement

This hoopla Service Agreement (" Agreement") is made as ot this day of J'` 1N      , 20(" Effective

Date") by and belweerGrty of Si. He ena Pubiic LRxary( lhe" Library"), and Midwest Tape, LLC.

Whereas, Midwest 7ape offers its hoopla digital service ("hoopta," the" Service." ar the" hoopla Service") lo

libraries io allow authonzed library patrons to access digital media content using smarl phones, tablets,
compulers, and web Drowsers;

Whereas, the Service is comprised oi a digital media platform lhat includes content in rnuliiple formals( e.g..
movies, televfsion programs, muslc. audlobooks, e600ks, and comlcs) and is deslgned to be accessible

24E7 in accardance with circulatian limits( if any) and other settings astablished by the user's library system;
and

Whereas, the ibrary wishes to make hoopla available to the Library's authorized users(" Patrons"),

Now, theretore, in consideration of the promises and muival covenants contained in this Agresment, and

for good and valuabte consideration, the receipt and sufficiency of which are hereby acknowledged, the
Library and Midwest Tape( each a" Party" and coqectively the" Parties") agree as follows:

I. QEFiNfT10N3.  The following definilions apply wherever those terms appear in this Agreement:

Oigital Media Applicatlon" means one or more computer prngrams maintained, owned, andlor used by
Midwest Tape to provide access for limited periods to Digital Titles( including Ihe ability to browse, borrow,
stream, download, andlor return such lides) using certaln smart phones, computer tablets, and/or other
mobile devices. The Digital Media Application currently bears Ihe name` haQpia."

Digttal Medla Ptatform" mea s one or more computer programs owned. mainlained, andlor used by
Midwesk Taps to provide access to Digital Titles andlor to allow the Library to manage its offenng and
Patron use of Digitai TiUes, including the Digital Media Application, hoopla digital Website, and hoopla
Library Administration Website.

igital Titles" means any and all movies, television programs, music, audiobooks, e800ks, comics, and
olher audlo or vlsual w rks Ihat Midwesl 7ape makes available to the Library and its Patrons via the Digital
Media Platfonn during the Term of this Agreement.

hoopla Librory Administratfon Website" means a Midwest Tape website that may be acce5sed and
utilized by the Library to manage content avaifable to Pafrons in the Digital Media Platform, and to
administer Library policies in regard t Patron use o( the Service.

hoopla dlgttaf Webslte" means a Midwest Tape website{ currently www.h000ladiqital.com) tha[ may be
used to access, browse, borrow, siream, download, andlor retum Digital Titles.

Intellactua! Property Rlghts" means alt rlghts in and to patents, trademarks, service marks, trade names.
copyrighls, trade secrets. iechnology, so( tware, designs. algo thms, know-how, as well as ma al righls and
all other intellsctual and propr etary rights ot any type under the laws of any govemmental authonty.

Lihrary Website" means a website owned, maintained, andJor used by or for the library for the purpose
of providing Information to Pat ons and/or lhe general public about the Llbtary and its various content
offerings, policies, objectives, initlaiives, and procedures.

1/ 2Q17 Pagel



STH CONTRACT: 2018-006

1 IDW TTAPE
u      u

Marks" means any trademarks, service marks, irade names, logos, designs, icons, characters, cover art.
styles, and trade dress associated with any Oigital Tides, including without limitation all transiations or
trensllteretfons oi the foregofng in any language, or any colorable imitations or modified versions thereof

Midwest Tape" means Mldwest Tape, LLC and any of its parents, subsldlariss, or affiliated entities ihat
are engaged in the business of distribuGng media content in digital form ta Iibraries and library users via the
Digita! Media Platform.

Service Part ers" means any third parties thal provide digital slorage, webhosting, IT services, data
analysis and processing, or dislribution or other services to Midwest Tape In connection wiih the Service.

TltJe Summary and Promotional Qata" means, with respect io each Digital Title, the following
information and data that is made available lo Library pursuanl to this Agreement: ( i) title; ( ii) authar(s},
publishe, illustrator(s), narralor(s), actor{s), director(sy, producer(s), studio(s}, and similar descnptive

information; ( iif) Ii commerclally used, the digital object Identiser: ( iv) narrative description or summary of
the work; ( v) co er ar1 and image, graphics, and olher images; ( vi) copyright notice; and ( vii) any other
identitying fnformaUon.

Vendor" means any suppller to Midwest Tape ot( i) Digital Title(s); ( ff) Title Summary and Promotional
Data; andlor{ lii} technology or services necessary for Midwest Tape to p ovlde the Service to the Library.

II.       l.IBRARY RIGHTS& OBLIGAT10N9.

Ri hts. During the Term, and subject to all the tenns and fimitations set forth in this Agreement, Midwest
Tape grants to the Library the non-exclusive and non- transferrabie right to display and access the Digital
Media Platform and TfUe Summary and Promotfonal Date for the limited purpuse at:{ a} a0owing Palrons to
access, view, and borrow Digiial Titles through the Service and pursuant to this Agreement;{ b) promoting
awareness and autharized use oF the Service. including via poslings an the Library Website(s}; and ( c)
establishing and Implementing Library-specific policies in regard to use of the Service by the Llbrary and
Patrons, consislent with this Agreement and the requirements oi the Digital Media Platiorm.

Limitatfons. Except for the limiled, non- exGusive, non-transferrable rights expressly granted to the Library
above in this Section II, Ihe Ibrary shall have no right in or to, or owner5hip of, the Service, Digiial Titles,
Digital Media PlatfoRn, hoopla digital Website, hoopla Library Administration Website, Digital Media
Application, Marks, Tille Summary and PromoGonal Dala, or any other artworlc or materials delivered by
Midwest Tape in conneciion with this Agreement. The Library shafl have no right to access, use, modify,
or reproduce any portion of any source code relating to the Service andlor the Digital Media Platform, or to
make, sell, or distribute any variatlans or derivative worfcs of the Service acidlor the Digital Media PlatfoRn.
The Library agrees to the support and protection of Iniellectual Property Rights( including but not limited to
copyright and tradernark proteclions), to prohibit Patrons fr m engaging in activities that Infringe on these
rights, and to refrain irom facilitating sucli activlties.  In addition, the Library wil! comply wlth all ofher
rsquirements communicated by Midwest 7ape with respect to any Intellectual Property Rights and the
Ma ics.

No Public Parformance RiQhts. The Library shall have no public pe formance nghts in She Digital Titles.
Accordingly, the Library may not offer any D gital Titles as a performance in order to entice Patrons or the
general publ c to corne to an event, sponsored by the Library or othervvise.

General ObIEQations. To facilitate the successful introductlon af the Service to, and use ot the Service by,
Patrons, the Library shall: ( a) regularly communrcate to siaff, Patrons, and the general public served lhat
the Service is available to Patrons; ( b) provide suitable training opportunities to appropriate Library staff
members, so that they undersland the Service and can ass st in the promotlon and the use of the Service
by Patrons; ( c) regulariy fealure prominent links and references to popular Oigital Titles and the hoopla
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diglial Website on the Library Website' s homepage; ( d) Incorporate MARG record dala regarding Oigital
Titles in the Library' s catalog ta enhance the discoverability of key cantent available in the Service; ( e}
manage all funds designalec3 or appropriated for use of the Service;( participate in 1he implementation of

the Service at the Library, inctuding without limitation by providing Mfdwest Tape with su cient and accurate
infatmation to identiiy Patrans of the Library who are authorized to utilize the Service; ( g) provrde Primary
Support, as defined below;( h) pe form tequested linkage between the Service and the Library Website, as
well as reasonable technical services to support and mainlain the Servica during the Term: and ( i); nolify
Midwest Tape at least three{ 3) buslness days before any change fn any RSS links, IL5 can6guration, URL
updates, or othec equipment or technofogy that coufd adversely impact the Service andlor the use of the
Service, including any changes that could impact the process of Patron authenlication.

Network Connectivitv. 7he Library is responsible for providing a suitable network and Inlernet system for
integration of the Service into the Library Website or other syslems.

U_se of the hoapla Librarv Administration Website. The Library agrees that it is solely responslble for
managing its use oi the hoopla Lbrary Administration Website and using that website as designed,
including by establishing, veri(yfng, and maintaining any settings and controls regarding use of the Service
by Patrons( e,g., limitations on circulations, canient restrictions, repo ling prefere ces, etc.},

Ubrarv Website. The Library is solely responsible for all aspeds of catalog integraiian, oparation, training,
suppnrt, andlor maintenance necessary for the operation of the Library Website. This may include abtaining
a SIP2 or simlfar protocol software license( s) from a third- party vendor in order to support direct integralian
of the Service with the Library's wn Library Website or other systems, as well as the c sl for customized
MARC records it may obtaln from a third- party supplier such as OCLC. ' fhe Library shall keep its hoopla
account informaUon current with Midwest Tape and prompUy alsrt Midwest Tape to any significant changes
relaiing to the Library Website, inciuding but not limited to changes of personnel that could impact the
support, functionality, andlor performance af the Service.

P imarv Support.  The Library is responsible for providing its Palrons with " Primary Support," which

inCludes assisting Pairons with the use of the Service, responding to Pstron ques6ons regarding the
functionality and technlcal requlrements of the hoopla digital Website and the Digital Medla Application, and
helping Patrons with the process of communicating with Midwest Tape whera necessary and appropriate
to obtaln additional suppart and lechnica) assfstance.

No Warranties or Representations to Others. The Library represents and agress thaf, except for the
representations, wa ranties, and promises made to Mldwest Tape in this Agreement, neHher the Library
nw any oi its emplayees, agents, or others acting under its direcii n has made or will make any
representations or warranties, expressed or implied, to anyone concerning the Service, Digitai Titles, Digital
Media Application, Digital Media Platiorm, hoopla digital Website, andlor hoapla Library Administration
Website

Comntiance with Applicable Laws end Res ulations. The Lbrary will, at ils own expense, comply with
all applicabfe laws, ordlnances: niles, regulations, and ather legai requirements in connectbn with the

ibrar s perfarmance under this Agreement.

Costs $ nd Expenses.  The Library is responsible for all of its own expenses and costs related to its
perfonnance under this Agreement.  Midwest Tape has no abligation to reimburse the Library fur any
expenses or costs incurced by the Lfbrary related to this Agreement or to the performance of the Library`s
obligations, including but not lirnited to any expenses and costs incurred in the preparation, systems
integra6on, or use of he Dig(WI Media Platform, hoopta Lib ary Adrninistratlon Website, hoopla dlgilal
Website, and Digital Media Applicalion.
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111.      FEES, PAYMHNTS$ REPORTiNG.

Advance. On or before the Elfective Date, the Library shall remi! to Midwest Tape an advanceldown
payment(" Advance") in the amount of S 2       i,e., tl e amount indicated in Appendix A for the

Librarys service-area popu(ation.  These funds will be appEied toward payment of future invoices for

transactions in the Per Circulat{on Program, described below, unless ihe Library noiifies Midwest Tape on
or before the Effective Qate that the Library instead prefers to use such funds to pay Midwest Tape for
hoapla promotional materials, events, or communication efforts in connection with the introduction ot the

Service to Library Patrons. Upon writien notice to Midwest Tape, the Library may choose to send additional
funds! o Midwest Tape to reeslabl'rsh or replenish the Advance.

P r Circulation Pros ram. The Llbrary shaU pay Midwest Tape a Per CircufaGon Fee for each Circulation
of a Dlgltal Title. A" Clrculation" occurs when the Library or a Patron using the Service, via the Oigilal Media
Apptication or ttie hoopla digiiai Website, selecis ` bo row" and thereby oblains the opporlunity to access,
visw, stream, or temporarily downlaad a D gital Title tor a specific period of time that is terminaled either{ i)
upon expiration of the applicab e boRowing period for that Digital Title, or ( iij when the pigital TiUe is
retumed befare the end of the applicable borrqwing period for that Digital Title_  Midwest Tape shall be

entltled to paymant of a fee tor each Circulation, regardless of whether the Digital Tltle is actually accessed,
viewed, streamed, or downloaded during that circulation period. The " Per Circulation Fees" for fndividual
Digital Tiiles are lisied in the hoapla Library Administration Website and are subject io change from Gme to
time.  The Service allows for an unlimiled number of Circulations of each of the O gital TiUes that are

avaliable to the Llbrary' s Patrans,  so that multiple Patrons may access the same bigital TitEe( s)
simullaneously via mufliple transactions.

Invoiclna and Pavmen Midwest Tape will involce the Library by Invoice Periad. " Invo ce Period" means

a calendar monthly penad, recorded in UTC time, in wh ch Circulatians occur. Payment of each invoice will
be due within thirty ( 30) days from the date af the invoice, During any penod in which Midwest Tape is
holding an Advance from the Library, Midwest Tape will apply the Advance funds taward payment of the
invoice upon issuance. If the Library has any remaining Advance funds Qn account upon expiration or
terminaiion of this Agreement, Midwest Tape will notify the Library and refund any unencumbered and
unapplied monies upon the L brary's written request

Reporting.  Through the haopla Library AdmEnEsEralion Website, the Library will have access ro certafn
reports summarizing PaVon usage, circulation data, and purchase activity for the Oigital TiUes.

Taxes. The Library is required to provide a sales tax exemption certificate, if appticable, to Midwest Tape
as pa t of the on-boarding process. If the Library is noi exempt ar does not do so, Midwest 7ape will add
and collect) sales taxes to arsy purchases made pursuant to thls Agreement.

V.      TERM ANQ TERMtkAT10N.

7erm. The te m of this Agreement( the` Term") begins on the Effective Date and coniinues for a period of

24 mo ths therea6ter. Upon expiration ot the Term, thls Agresment will automatically renew and the Term
will be extended for successive renewal periods of i 2 months{ each a` Renewal Term"), uniess either Party
has provided at least sixty( 60) days' advance wr'rtie notice ot non- renewal.

Tennination. This AgreemeM may be terminaled in either of the follawing ways:

By tVotfce. Either Pariy may tertninate this Agresment, with ar withaut cause, by providing ihe other Party
with sixty( 60) days' advance written nolice.
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Due to Breach.  Either Party may susper d its performance or, at that Party's sole option, terminate this
Agreement by providing the other Pariy wlth written notice of such action in ihe event of( i} the other Party' s
material breach of this Agreement, which breach continues uncured for a period of thirty ( 30) days after
wririen notice of such breach; or{ if) the Library' s failure io perform its payment obligations under Sectian II I
ot this Agreement tor a period of at least thi ty( 30} days.

Upan termination of this Agreement, the Library shall immediately ( i) cease distribution and use of the
5ervice, Dlgiial Media Appticatfan, Digital Medla Platform, Digital Titles, Marks, Metadata, and Promotlanal
Postings; and ( ii) pay all amaunts due to Midwest Tape. Once the Library satisfies these obligations, any
unapplied po lian uf an Advance payment will be rsfunded wilhin thlrty( 30) days.

V.       MIDWEST TAPE RIGHT3 8 OBIIGATION3.

The hoaala Service.  M west Tape andlor Its Service Pa tners will- ( a) host and support the Service as
provided in Ihls Agreement; { b) desfgnate an Implementation specialist (" hoopla Coordinator"} to be

available for customer suppart to the Library in connection with the launch and implemeniation oF the
Servlce; and( c) provide the Library with access lo the hoopla Library Aciministratian Website, whlch offers
tools to enable the ibrary io manage use of the Service, including in regard to Patron borrawing limits,
lencling policies, title blocking, ratings- and user-advisory settings, usage dashboard, and reporting.

Ownershlp of Vendors's Intellectual Proqe tv.  Subject to the provisions of this Agreement, Vendars
refaln all of their Intellectual Praperiy Rights in and lo the Vendor' s Digital Titles, Metadata, Marks, and
Promotional Postings, artworlc, and other properiy that may be utilized or accessed in connectiqn with ths
Service

I wnershb of Midwest T e' s Intellectual Propertv. As between lhe Pariies, Midwest Tape owns and
relains all Intellectual Property Rights in and to the Service, Digital Media PlatfoRn, pigital Media
Application, hoopla digital Websile, hoopla Library Administration Website, Midwest Tape and hoopla and
hoopla digltal irademarics, and all other Midwest Tape intellectual property, including but not limited to all
modifications, upcfates, or improvements made thereto, The ibrary acknowledges Midwesl Tape's
ownership of such lntellectual Property Rights.

Modifications to Dipital Media Platform. Mldwest Tape has the right to modify, at any time, the Service,
Digital Media Platfonn, Digital Med(a Application, hoopla digitaf Website, haopla Library Administration
Wa6site, and olher aspects and features of hoopla in Midwest Tape's sote discretion, in order to dsvelop,
modify, or Improve operations, performance, or functianality.

Addition, Removal, and Medifications of Dl ital Titles. Midwest Tape has the right to take any or all of
the following actions with respect to any Digita! Tftle( s) at any time and in its sole discretion: ( a} add or
remove Digital Titles to or from the Service: ( by se1 or adjust the applicable Per Circulation Fee( 5); ( c)

replace content files, Metadata, and/ or Promotional Postings; and ( d) edit or modify editorial content or
designs. The Lihrary will be natified by email, the hoopla Library Administratio Website, or olhe means
of major modificatians to the functionafity ot the Service.

Promotion of the Servfce. Mfdwest Tape may, at its own expense and in its own discretion, public ze the
Service and communicata with the general public and Patrons regarding the availabiEity, features, and use
o( the Service, Digital Titles, Digltal Media Platform, and Qigitat Media Applicaiion.

S, uqpO t. Midwest Tape will support Ihe Service by maintaining help files, information, and other appropnate
documentatian and training materials. M dwest Tape wi undertake reasanable eftorts to help the Library
perfom the Library's obligation to provide Primary Suppo t to Patrons, includ+ng by offering periadic training
opportunities to L+brery staff, updaling the Library regarding system changes, and providing the Ubrary with
answers to` irequently asked questions" related to the Service.
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Midwest Tape will supply activation support, including assisting with the implementation of any software,
and reasonable levels of continuing support to essist the Lfbrary in its use of the Service Midwest Tape wiil
make iechnical support personnel available for feedback, problem- solving, and/or general questior s.
Technical suppo t services to the Library include  ( i} reasonable effo ts to identify, correct, andlor
circumvent errors in the System, Oigital Media Platform, Digital Media Application, hoopla digital Website,

and haopla Library Administration Website; and ( ii) supplying updales, enhancements, and new versians
a( the Service as they becoms available ( the ` Secondary Support"). Midwesi Tape has no obfigatlon to
provide Primaty Support to Patrons and any support provided by Midwest Tape to Patrons will be in Midwest
Tape's sole discretlon.

Midwes! Tape will use reasonable efioRs to provide continuous service. Permissible down- time includes
periodic unavaiiability due to matters such as: maintenance of the server(s); installation or testing of
software, public or pnvate telecommunicatians services, or internel nodas or facilities; and tailure of

equipment or services outside the control o( Midwest Tape. Schedule down•time will ocxur periodically
and at times de5igned, in Midwest Tape' s sole discretion, to minimize inconvenience to hoopla users.

VI.      MtSCEUANE0U5.

Indamnities. Each Party(" Indemnifying Rarty') agrees to defend, irxiemnify, and hold harmless the other
Party and ils Service Partners 6r m and against any and a{I third-party claims, dernands, suiEs, legal
proceedings, and causes of action that arise out of or relale to eny breach by ihe Indemni(ying Party oF any
of its representations and warranbes as stated in this Agreement ( colleciively, " Indemnifiabte Claims"),

including but not limited to all damages, costs, expenses, reasonable atiomeys' fees, judgments, and
settlemenis resulting From such Indemnifiable Claims; prov+ded, however, that no Indemnifiable Claim may
be serilsd without the express written consent af the Indemnifying Pa ly.

Ind mnitr Process.   The Party seeking indemnification must provide prampt written notice to the
Indemni(ying Party of any indemnifiable Claim for whlch indemnifiication will be sought.  The Endemnifying
Pany may elect to control the defense and settlement of any Indemnifiable Claims with counsel of its
choosing. The Party seeking indemnification wi( I cooperate with the Indemnitying Party's defense against
the IndemNflable Claims.  If any Indemnifiable Clalm is covered in part bul not entirely by a Party's
indemnification obligation hereunder, the Indemnifyi g Party wilf only be responsible fo casts ta the extent
altributable to the covered portion.

QI$ CLAIMER OF WARRANTIES.  EXCEPT FQR ANY WARRANTI S E CPRESSLY PRQVIOED 8Y
MIDWEST TAPE IN THIS AGREEMENT, MIDWEST TAPE MAKES NO WARRANTIES OF AlVY KIND.
WHE'fHER EXPRESS OR IMPLIED, INCLUDING BUT NOT IMITEO 70 ANY IMPL ED WARRANTY OF
MERCHANTABILIi' Y OR FITNESS FOR A PARTICULAR PURPC)SE.

LIMI7ATION OF LIABILITY.     EXCEP7 AS EXPRESSLY PROVIDED OTNERWISE IN THIS
AGREEMENT, IN NO EVENT Wll. EITHER PAR7Y BE E. IABLE FOR ANY INDIRECI', INCIDENTAL,
CONSEQUENTIAL, SPECIAL, EXEMPLARY OR PUNITIVE DAMAGES. INCLUOING BUT NOT IIMITE
70 LOST PROFITS OR LOST BUSINESS OPPORTUfVITY, ARISING UT OF QR RELATING TO TH1S
AGREEMENT, EVEN IF SUCH DAMAGES ARE FORESEEABLE ANQ REGARDLESS OF W}iETHER
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBIITY TNEREOF.

Canffdentlal Informadon. " Confidential Iniormation" means any non-public Informatlon of either Party lhat
is disclosed to the other Party in connection wiih this Agrsement either directty or indirecUy, in wnting, orally,
elecironically, or by inspecGon of langible abjscts, and that is designated in writing as" Confidenlial" at Iha
time of disclosure or within five( 5) days thereaFter. Confidential Information includes, withoui limitation, any
and all non- public business plans, cusiomer information, pr cing, contract terms, available content and
sales, marketing andlor finances of the disclosing Party.  Each Parly agrees to hold the Confidential
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InformaUpn of the other Pa ty in confidence and to refrain ftvm disclosing such Confidentiai Information to
any third party, except to the extent required to be disclosed pursuant to govemmantal or judicial process,
provided that notGce of such process is promplly provided to the disclosing Party In order that it may have
every opportunity to intercede in such process to contest such disclosure or seek an appropriate protective
order.  Confidentia! Information is the property of the disclosing Party, and Ihe receiving Party will not be
deemed by virtue of its access to Confidential In(ormaUon to have acquired any right or interest in or to any
such Confidential In(ormation. Confidential does not affect either Party's righl lo use or disclose informalion
th t is not Confidential Iniormatfon, including Informalion that is in the public domai or that Ihe receiving
Party pn show was known to it without any confidentiality obligation prior to the disclosure by the disclosing
Pariy.

Assignment.  Except as provided herein, neilher Party may, by operation of law or otherwise, ass gn.
sublicense, or otherwise transfer any of its rights or obligations under this Agreement wiEhout the pcior
written consent of the other Party, which may not be unreasonably withheld or delayed Either Party may
assign, transfer, or otherwise delegate any or a l of ils righls and obligations under thls Agreement to any
successor carrying on that part of the business to which this Agreement elates or to any purchaser of al)
ar substanlially aIl of the assets or stock of such Party. Each Party may appoint contraciors to pertorm part
of its obligations hereu de, provided that the Party remains fully responsible for such contractor's
pe formance.  This Agreement binds, benefits, and is enforceable by and against bolh Pa lies and their
respective successors and permitted assigns.

Nodces. Notfces requlred by thls Agreement must be sent by United States mail, as weN as by elecVonic
mail( or by facsimile}, directed as follows

Midwest Tape, LLC: Library: St. Me ana PuW c l. brnry
6950 Hall Street 1490 Main Street

HollBnd, Ohio 43528 5t Ffelena. CA 94574

in midwesttapes.com

1 ( 800) 875-2785

Amendment.  Na amendment, modification, addendum, or revision to this Agreement is valid unless it is
in writing and signed by alt Parties to this Agreement.

Arms-Lenath Neaotiations.  This Agreement was negotiated at arm' s length with each Party receiving
advice from mdependent legal counsel, and has been executed and delivered in good Faith. It is the intenk

of the Parties that no part of this Agreement should be construed against any Party because of the identity
oi the drafter.

Cou tergarts. This Agreement rnay be exetuted in counterparts, each of which taken tagether constilutes
one single Agreement between the Parties.

Entlre Aareement.  Thfs Agresment is an integrated Agreement containing the ent3re understandEng
belween the Parties egarding the subject matte ot this Agreement, and, except for lhe representations,
warranties, and promises expressly set forth in this Agreement. no representations, warranties, or promises
have been made or relisd upon by either Pariy as an inducemenl to enter into this Agreement This

Agreement prevails over all prior communicaUons or agreements belween Ihe Parties or their

representatives regarding the subJect rnatter hereof.

Remainder of page kntentionally left blank. J
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Force Majeure. No Party may be considered in default or to have incurred any liability hereunder due to
any failure to perform this Agreement should such tailure arise aut of causes beyond its reasonable control,
including, without limitation, work stoppages, fires, r' ots, accidenis, floods, storms, unavailabitity of utilities
or fuel. Intemet or other communication failures, or other similar failures or occurrences.  The time for

perfoRnance will be exlended for a period equa! to lhe duration of such condilions.

IN WITNESS WHEREOF, the Parties hereto have caused lhis Agreement to be executed by theirduly
authorized rapresenlatives as of the Effective Date first writlen above.

ACCEPTED AND AGREED ACCEPTED AND AGREED

Name of Li6rary:  c y ot st. Heiena MIDW EST TAPE, LLC

B r           By'     

Pnnt Name:  M n r. pres""`''  
Print Name:  5? J SG    _

I

Titls;  City Maneger Title: // i/ 1Q/' t'     •

Date Signed:      t 9 Z   Date Signed:  7
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Appendix A

Advance Schedule

Populatfon of Advance in U. S.

Service Area Dollars

I,OOO, Q00 104,000

500,000- 999, 999    $  75,OOb

30Q,000- 499, 999    $  50,000

00,000- 299, 999    $  35,000

100,000- 199, 999    $  25,000

50,000-  99,999     $  12, 000

16,000— 49, 994     $    3, OOQ

0  - 15, 999 S 1, QQ0

Service Agreement Advance

Fill in according to Schedule Above)

Population of ^       

Serv(ce Area Advance

s2. vvv
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