




























































































































4/9/2021 Google Vault - Verkada Case 00044250: Question Regarding Security Breach I Florence ISO [ ref:_00Df4knD9._5002T1 GPmY4:ref] 

Verkada Case 00044250: Question Regarding Security Breach I 
Florence ISD [ ref:_00Df4knD9._5002T1GPmY4:ref] 

email: "support@verkada.com Cloud Security Team" Thursday, March 11, 2021 at 11 :11 :58 AM Central Standard Time 
To: email: "jbirch@florenceisd.net jbirch@florenceisd.net" 
Cc: email: "ebanfield@florenceisd.net ebanfield@florenceisd.net" , email: "cblackman@florenceisd.net cblackman@florenceisd.net" 

Hello Jimmy, 

This incident is under active investigation. We can put you on a list to be contacted once we have more information. To do 
that, I would just need to know a name, email address, and phone number I could share with our Security team. 

Kind regards, 

John Shultz 

Verkada Cloud Security Team 

North America: +1 (650) 514-2500 

Latin America: +52 (5) 565991555 

Europe:+44(20)30486050 

Asia/ Pacific: +61 (2) 83105777 

ref:_00Df4knD9._5002T1 GPmY 4:ref 

----···- -----

email: "jblrch@florenceisd.net Jimmy Birch" Thursday, March 11, 2021 at 11 :38:52 AM Central Standard Time 
To: email: "support@verkada.com Cloud Security Team" 
Cc: email: "ebanfield@florenceisd.net ebanfield@florenceisd.net", email: "cblackman@florenceisd.net cblackman@florenceisd.net" 

Jimmy Birch 

 

Chad Blackman 
cblackman@florenceisd.net 
254-793-2850 X 2127

On Thu, Mar 11, 2021 at 11: 11 AM Cloud Security Team <support@verkada.com> wrote: 

Hello Jimmy, 
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4/9/2021 Google Vault- Verkada Case 00044250: Question Regarding Security Breach I Florence ISO [ ref:_00Df4knO9._5002T1GPmY4:ref) 

#ll#ll#ll#ll###llll#ll#llll##llllll###llll###llU##ll##hW#ll####llll# 

ref:_00Df4knD9._5002T1 GPmY 4:ref 

---- Original Message---

From: Jimmy Birch Obirch@florencejsd.net] 

Sent: 3/11/2021 9:38 AM 

To: su121:;!ort@verkada.com 

Cc: ebanfield@florenceisd.net; cblackman@florenceisd.net 

Subject: Re: Verkada Case 00044250: Question Regarding Security Breach I Florence ISD [ 
ref:_00Df4knD9._5002T1 GPmY4:ref] 

Jimmy Birch 
jbirch@florenceisd.net 

Chad Blackman 

cblackman@florenceisd.net 

254-793-2850 X 2127

On Thu, Mar 11, 2021 at 11 :11 AM Cloud Security Team <sURROrt@verkada.com> wrote: 

Hello Jimmy, 

T his incident is under active investigation. We can put you on a list to be contacted once we have more information. To do 
that, I would just need to know a name, email address, and phone number I could share with our Security team. 

Kind regards, 

John Shultz 

https://ediscovery.google.com/discovery/DisplayMessage?m=8e31 aa83-6b2c-48fe-bdeb-62a5d0b 75ccb&at=ACD7 onpVf1 hNsGKMeZQoHm 75ya Ytvd. . . 6/8 







4/9/2021 Google Vault- Verkada Case 00044250: Question Regarding Security Breach I Florence ISD [ ref:_00Df4knD9._5002T1GPmY4:ref] 

Verkada Case 00044250: Question Regarding Security Breach I 
Florence ISO [ ref:_00Df4knO9._5002T1GPmY4:ref] 

email: "support@verkada.com Cloud Security Team" Thursday, March 11, 2021 at 11:11:58 AM Central Standard Time 
To: email: "jbirch@florenceisd.net jbirch@florencelsd.net" 
Cc: email: "ebanfield@florenceisd.net ebanfield@florenceisd.net" , email: "cblackman@florenceisd.net cblackman@florenceisd.net" 

Hello Jimmy, 

This incident is under active investigation. We can put you on a list to be contacted once we have more information. To do 
that, I would just need to know a name, email address, and phone number I could share with our Security team. 

Kind regards, 

John Shultz 

Verkada Cloud Security Team 

North America: +1 (650) 51 4-2500 

Latin America: +52 (5) 565991555 

Europe:+44(20)30486050 

Asia / Pacific: +61 (2) 83105777 

ref:_00 Df4knD9._5002T1 GPmY 4:ref 

email: "jbirch@florenceisd.net Jimmy Birch" Thursday, March 11, 2021 at 11 :38:52 AM Central Standard Time 
To: email: "support@verkada.com Cloud Security Team" 
Cc: email: "ebanfield@florenceisd.net ebanfield@florenceisd.net" , email: "cblackman@florenceisd.net cblackman@florenceisd.net" 

Jimmy Birch 
jbirch@florencejsd.net 

Chad Blackman 
cblackman@florenceisd.net 
254-793-2850 X 2127

On Thu, Mar 11, 2021 at 11:11 AM Cloud Security Team <support@verkada.com> wrote: 

Hello Jimmy, 
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4/9/2021 Google Vault - Verkada Case 00044250: Question Regarding Security Breach I Florence ISO [ ref:_00Df4knD9._5002T1GPmY4:ref) 

ll#llll#####llllllllllll#ll####ll####ll#ll##ll##lllWll##llll#llll#### 

ref:_00Df4knD9._5002T1 GPmY 4:ref 

---- Original Message---

From: Jimmy Birch [jbirch@florenceisd.net] 

Sent: 3/11/2021 9 :38 AM 

To: suRRQI1@verkada.com 

Cc: ebanfield@florenceisd.net; cblackman@florenceisd.net 

Subject: Re: Verkada Case 00044250: Question Regarding Security Breach I Florence ISD [ 
ref:_OODf4knD9._5002T1 GPmY 4:ref] 

Jimmy Birch 
jbjrch@florenceisd.net 

Chad Blackman 

cblackman@florenceisd.net 

254-793-2850 X 2127 

On Thu, Mar 11, 2021 at 11: 11 AM Cloud Security Team <su1wort@verkada.com> wrote: 

Hello Jimmy, 

This incident is under active investigation. We can put you on a list to be contacted once we have more information. To do 
that, I would just need to know a name, email address, and phone number I could share with our Security team. 

Kind regards, 

John Shultz 
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4/9/2021 Google Vault - Verkada Case 00044250: Question Regarding Security Breach I Florence ISO [ ref:_00Df4knD9._5002T1GPmY4:ref J 

Verkada Case 00044250: Question Regarding Security Breach I 
Florence ISD [ ref:_00Df4knD9._5002T1GPmY4:ref] 

email: "support@verkada.com Cloud Security Team" Thursday, March 11, 2021 at 11 :11 :58 AM Central Standard Time 
To: email: "jbirch@florenceisd.net jbirch@florenceisd.net" 
Cc: email: "ebanfield@florenceisd.net ebanfield@florenceisd.net" , email: "cblackman@florenceisd.net cblackman@florenceisd.net" 

Hello Jimmy, 

This incident is under active investigation. We can put you on a list to be contacted once we have more information. To do 
that, I would just need to know a name, email address, and phone number I could share with our Security team. 

Kind regards, 

John Shultz 

Verkada Cloud Security Team 

North America: +1 (650) 514-2500 

Latin America: +52 (5) 565991555 

Europe: +44(20)30486050 

Asia I Pacific: +61 (2) 83105777 

ref:_ 00Df4knD9._5002T 1 GPmY 4:ref 

---- -· - - ----

email: "jbirch@florenceisd.net Jimmy Birch" Thursday, March 11, 2021 at 11:38:52 AM Central Standard Time 
To: email: "support@verkada.com Cloud Security Team" 
Cc: email: "ebanfield@florenceisd.net ebanfield@florenceisd.net" , email: "cblackman@florenceisd.net cblackman@florenceisd.net" 

Jimmy Birch 
jbirch@florenceisd.net 

Chad Blackman 
cblackman@florenceisd.net 
254-793-2850 X 2127

On Thu, Mar 11, 2021 at 11 :11 AM Cloud Security Team <sui:;11:�ort@verkada.com> wrote: 

Hello Jimmy, 
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4/9/2021 Google Vault-Verkada Case 00044250: Question Regarding Security Breach I Florence ISD [ ref:_00Df4knD9._5002T1GPmY4:ref] 

ll#llllllll##ll####llll##ll###ll#llllll##ll#ll##ll#ll##ll##ll####ll## 

ref:_00Df4knD9._5002T1 GPmY 4:ref 

---- Original Message---

From: Jimmy Birch Ol2in.h@florenceisd.net] 

Sent: 3/11/2021 9:38 AM 

To: su1mort@verkada.com 

Cc: ebanfield@florenceisd.net: cblackman@florenceisd.net 

Subject: Re: Verkada Case 00044250: Question Regarding Security Breach I Florence ISD [ 
ref:_00Df4knD9._5002T1 GPmY4:ref ] 

Jimmy Birch 
j birch@florenceisd.net 

Chad Blackman 

cblackman@florenceisd.net 

254-793-2850 X 2127

On Thu, Mar 11, 2021 at 11: 11 AM Cloud Security Team <filJRROrt@verkada.com> wrote: 

Hello Jimmy, 

This incident is under active investigation. We can put you on a list to be contacted once we have more information. To do 
that, I would just need to know a name, email address, and phone number I could share with our Security team. 

Kind regards, 

John Shultz 

https://ediscovery.google.com/discovery/DisplayMessage?m=8e31aa83-6b2c-48fe-bdeb-62a5d0b75ccb&at=ACD7onoX8_xxwOIFRGV91Nj9HPeU8DV... 6/8 







4/9/2021 Google Vault - Verkada Case 00044250: Question Regarding Security Breach I Florence ISO [ ref:_00Df4knD9._5002T1GPmY4:ref) 

------------

Verkada Case 00044250: Question Regarding Security Breach I 
Florence ISD [ ref:_00Df4knD9._5002T1GPmY4:ref] 

email: "support@verkada.com Cloud Security Team" Thursday, March 11, 2021 at 11:11:58 AM Central Standard Time 
To: email: "jbirch@florenceisd.net jbirch@florenceisd.net" 
Cc: email: "ebanfield@florenceisd.net ebanfield@florenceisd.net" , email: "cblackman@florenceisd.net cblackman@florenceisd.net" 

Hello Jimmy, 

This incident is under active investigation. We can put you on a list to be contacted once we have more information. To do 
that, I would just need to know a name, email address, and phone number I could share with our Security team. 

Kind regards, 

John Shultz 

Verkada Cloud Security Team 

North America: +1 (650) 51 4-2500 

Latin America: +52 (5) 565991555 

Europe:+44(20)30 486050 

Asia/ Pacific: +61 (2) 83105777 

ref:_00 Df4knD9._5002T1 GPmY 4:ref 

email: "jbirch@florenceisd.net Jimmy Birch" Thursday, March 11, 2021 at 11:38:52 AM Central Standard Time 
To: email: "support@verkada.com Cloud Security Team" 
Cc: email: "ebanfield@florenceisd.net ebanfield@florenceisd.net" , email: "cblackman@florenceisd.net cblackman@florenceisd.net" 

Jimmy Birch 
jbirch@florenceisd.net 

Chad Blackman 
cblackman@florenceisd.net 
254-793-2850 X 2127

On Thu, Mar 11, 2021 at 11 : 11 AM Cloud Security Team <sUP-P-Ort@verkada.com> wrote: 

Hello Jimmy, 
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4/9/2021 Google Vault - Verkada Case 00044250: Question Regarding Security Breach I Florence ISD [ ref:_00Df4knO9._5002T1 GPmY4:ref] 

llll####ll##ll#llllllllY#ll###ll###ll#llll###UMllffll##ll####ll#llll# 

ref:_0ODf4knD9._5002T1GPmY4:ref 

---- Original Message---

From: Jimmy Birch [jbjrch@florenceisd.net] 

Sent: 3/11/2021 9:38 AM 

To: SURPPrt@verkada.com 

Cc: ebanfield@florenceisd.net; cblackman@florenceisd.net 

Subject: Re: Verkada Case 00044250: Question Regarding Security Breach I Florence ISO [ 
ref:_00Df4knD9._5002T1 GPmY 4:ref] 

Jimmy Birch 
jbirch@florenceisd.net 

Chad Blackman 

cblackman@florenceisd.net 

254-793-2850 X 2127

On Thu, Mar 11, 2021 at 11: 11 AM Cloud Security Team <.§.YRROrt@verkada.com> wrote: 

Hello Jimmy, 

This incident is under active investigation. We can put you on a list to be contacted once we have more information. To do 
that, I would just need to know a name, email address, and phone number I could share with our Security team. 

Kind regards, 

John Shultz 

https://ediscovery.google.com/discovery/DisplayMessage?m=8e31aa83-6b2c-48fe-bdeb-62a5d0b75ccb&at=ACD7onoX8_xxwOIFRGV9INj9HPeU8DV... 6/8 





















































































4/9/2021 

Password Reset 

email: "no-reply@command.verkada.com Verkada" 
To: email: "kbradford@florenceisd.net" 

Greetings from Verkada! 

Google Vault - Password Reset 

Tuesday, February 23, 2021 at 10:44:16 AM Central Standard Time 

We have received a password reset request for your account. 

Please visit the following link to reset your password: 

https://command. verkada.com/reset-Qassword?token=ece80abdcb09389e81 cca05b 1 c2a87fb&entitY.ld=95d443f6-80e0-
4897-8b 73-Ba 73565dfe5c 

This link is valid for 24 hours. 

Please contact us if you did not initiate this request. 

Thank you! 

The Verkada Team 

https://ediscovery.google .com/discovery/DisplayMessage?m=8e31 aa83-6b2c-48fe-bdeb-62a5d0b 75ccb&at=ACD7 onp _ Q6MGCILBf_smSc4DfXXUqQ... 1 /1 




