
October 16, 2017 

Undersheriff Jeffrey Cook 
Eaton County Sheriff's Department 
1025 Independence Blvd. 
Charlotte, MI 48813 

Dear Undersheriff Cook:
 

Thank you for your business!
 

Our goal is a long-term partnership with you and your county where SECURUS Sales and Service
 
exceeds your expectations.
 

Enclosed, please find an executed copy of the Master Services Agreement between Eaton County
 
Sheriffs Department and SECURUS Technologies.
 

My colleague, Danny de Hoyos and I are at your service.
 

I look forward to meeting you.
 

We've moved! Please note our new address. 

John E. Bell III 
Sr. Vice President - Sales 
Securus Technologies 
(972) 277-0693 

4000 International Parkway • Carrollton, Texas 75007 • www.securustechnologies.com 
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MasterServices Agreement 
EATON COUNTY SHERIFF'S DEPARTMENT (MI) 

A002519 

This Master Services Agreement (this "Agreement") is by and between Eaton County Sheriffs Department ("you" or "Customer") and 
Securus Technologies, lnc., ("we/' "us," or "Provider"}. ThlsAgreernent supersedes any and all .other agreements (oral, written, or 
otherwlselthatmav have been made betweerrthe parties and will be effective as ofthe last date signed by either party (the "Effective 
l?,ate"). 

Whereas, tlie Customer desires 'and Provider agrees that' Provider will install an inmate telecommunication system and will provide 
telecommunications and maintenance services according to the terms and .condltlons set forth herein and in the attached Schedulels) 
and Statement of\Vork, which are incorporated:byreference; , 

Now therefore.Irrconslderatlon-of the mutual promises and covenants contained herein, the parties agree as follows: 

1. Applications, This Agreement specifies the general terms and 'conditions under which we will, provide certain inmate-related 
services ancjapplications (the "Appl(cation(st) to, you. Additional terms and conditions with respect to the Applications will be 
specified lnthe.schedules enteredInto by the parties and attached hereto (the "Schedules"). The Schedules are iricorpor~tedlnto this 
Agreement ana are subject to the termsand conditions of this Agreement; lnthe elientof any conflict between.this Agreement and a 
Schedule, the terms of the Schedule will govern: In the event of any conflict between any two Schedules fcra.particularAppllcatlon, 
the latest in tlme'wlll govern. ' 

2. Use'of Applications, You grant us the exclusive right and license, to Install, maintain, and derive revenue from the Applications 
through our lnrnatesvstems (iri!=luding, without limitation; the related hardware and software) (the "System") located in andaround 
thE!inmcit~ confinement facility or fac;i1ities ide,ntjfied inthe Schedulejthe "FacIlity" or "Facilities"). You are responsiblefor the manner 
iowhich you.and your respective users use the Applications. Unless expressly permitted by a Schedulebr separate written agreement 
with us, vou will not-resell the Applications or provide access to the Applications (other than as expressly provided in a particular 
Schedule), directly orlndlrectlv, to third parties. Durlngthe term of this Agreement and subject to the remaining terms and conditions 
of this Agreement, Provider will be. the sole and exclusive provlder of existing and any future inmate-related communlcatlons, whether 
fixed, moblleor.otherwlse, Including but not llmlted to-voice, video, and data (e.g., phone calls, video calls, messaging, prepald calling 
cards, debit Falling, and e-mail) and inmate software applications. (e.g., automated grievance filing system, law librarY,·!i!tc.) at ali 
,exiSting and future correctional facilities underthe authority ofCustomer and in lieu of any other third party provldlng such inmate 
communlcatlons, Including without llmltatlon.Customer's employees, agents, or SUbcontractors. 

3, 'Compensation..Compensationfor each Application, if-any, and 'the applicable:payment addresses-are .asstatedln-theSchedules. 

.4, ,Term. The' initial. term of this AgreernentIthe.rtnltla! Term") will begin on the Effective Date and will end on the datethat is 60 
months thereafter. Unless one party delivers to-the other written notice Of non-renewal at least 90 days before-the-end of the then 
current term, 'this Agreement will ci'utcima,tically renew for successive periods of 12mo'nths each. Notwlthstandlnganvthlrig to the 
contrary, the-terms an'd conditiqnsohhis Agre~ment will continue to applv to each Schedule 'for so long as we continue to provide the 
Appllcaticnto you after the' expiration or earlier termination of this Agreement. 

5. Service Levei Agreement a'nd limited Remedy. We are committed to providingyou with reliable, high quality Applications, and we 
offer certain assurances about the quality ofourApplications (the "ServiceLevel Agreement"). The Service Level.Agreement for each 
Applicat!oni~ as set forth in the- applicable Schedule. THE SERVICE LEVEL AGREEMENT SETS FORTH THE SOLE A~D I:~CLUSIVE 
REMEDIES FOR FAILURE OR DEFECT OFAN APPLlC,ATION. WE QI~CtAIM ALL WARRANTIES, EXPHESS'OR IMPLIED, INCLUDING TI;lE 
WARRANTIES OF MERCH~NTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A COURSE 
'OF DEAliNG OR USAGE OFTRADE,ANDNONINFRINGEMENT. ' , 

6. Software License. Wegrant'you'a personal, non-exclusive, non-transferable license (Without the right-to subllcense)toaccess and 
use.certaln proprietary computer, software: products and materials in connection with the Applications (the, "Software"). ln.connectlcn 
therewith, Customer represents that (i) it will be responsible. for distributing and assigning licenses to its erid u'sertand (ii) it will 
monltor. aridensurethat irs licensed end users comply with all Provider Use TetmsandConditions and as directed herein. TheSpftware 
includes any upgrades; .fnodificatioQs,updates, and.addltlons to-existing features that we implement-in our dlscretlon (the "Updates"). 
Updates do not include additional features and significant enhancements to existing features. You are the license holder of any third­
party software products we obtain on your behalf. You authorize us to provide orprelnstall thethlrd-partv software andagree that we 
may agree to the third-party End User License Agreements on your behalf. Your rights to use any third-party software product that-we 
provide will be limited by the terms of the underlying license that we obtained for such product. The-Software is to be used solely for 
your internal business purposes in connection with the Applications at the Facilities. You will not (i) permit any pare[it, subsidiary, 
affiliated entity, or third party to use the Software, (ii)assign, sublicense, lease, encumber, or otherwise transfer or attempt to transfer 
the Software or any portion thereof, (iii) process or permit to be processed any data ofany other party with the Software, (iv) alter, 
maintain, enhance, disassemble, decompile, reverse engineer or otherwise modify the Software or allo~ an~thlrd partr:lJ0 d~(V) 
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connect the Software to any products that we did norfurntsh or approve.ln writing, or (v,il ship, transfer, or 'export the Software into 
any country, or use the Software in any manner prohlbltsd by the export laws ofthe United States. We are not liable with regard to 
'any Software that youuse'.in'a prohibited manner. 

7. Ownership and Use. The svstern, the Appllcatlons, and related records, data, and information (excepting recorded 
communications and, if appllcahle.ve-rnalls, for which you retain ownership) will at all ttmes remain our sole and exclusive property 
unless'prchlblted by law, in which event, we will have the unlimited right to 'use such records, data, and information for investigative 
and law enforcement purposes. During thetermof this Agreement and for a reasonable perlodoftlme thereafter, we will provide you 
with reasonable access to the records.' We (or ourlicensors, if,any) have and will retain all right, title, interest, and ownership in andto 
(i) the Software and any copies, custom versions, modifications, or updates of the Software, (il) all related documentation, and (iii) any 
trade secrets, know-how, methodologies, and processes related to our Applications, the System, and our other products-and services' 
(the "Materials"): The Materials,constitute proprietary information 'and trade secrets of Provider and its licensors, whether or not any 
portion thereof is ormay be the subject ofa valid copyright or patent. 

8. legalib;,tLimited license Agreement. For services related to Applications which may allow you to monitor arid record inmate or 
other administrative telephone calls, or transmit or receive inmate electrontc messages (tle-mailtl); by provldlng the Application, we 
make no representation or warranty as to the ,legality of recording or monitoring inmate or administrative telephone calls or 
transmitting or receiving inmatee-rnaf messages. Further, you retain custody and ownership of all recordings; and Inmate e-mail 
messages; howeveryougrant us a perpetual llmitadlkeitse to compile, store; andaccess, recordings or inmate calls and accessinmate' 
e-mail messages for purposes of'Oi complying with the requests of officials atthe ,Facility, (Ii) disclosing information to requesting law' 
enforcement and correctional officials as they may require for investigative, penological or public safety purposes, (iii) performing' 
bllling-and collection functions, or,(iv) maintaining equipment and quality control purposes. This license does not apply to recordings 
of inmate calls or e-mail messages with their, attorneys or to recordings or e-mail messages protected from disclosure by other 
applicable privileges. 

9. Private Number Designation; We will provide you with the ability to 'designate certain- numbers (for example, attorney or Clergy 
numbers) as "Private" within our Secure Call Platform. calls to numbers designated as Private will not be recorded by us. Although we 
will maintain your Private list within' our Secure, Call Platform"you acknowledge arid agree that you will have the sale discretion. 
authority/and responsibifityfor designating numbers as Private. andthat we have no discretion. authority; or responsibility for maKing 
such designations; unless done so at your instruction. Further, to the fullest extent allowed by applicable law, you and/or your 
-ernplovees, agents, or contractors agree to be responsible for any loss, cost, claim, liability, damage,and expense (including, without 
llrnltation, reasonable-attornev'sfeesand expenses) arising out of the recording or monitoring of calls to numbers that should have 
been, but were not.idssignated by you as Private. 

1Q. Confidentiality and Non-Disclosure. The System, Applications, and related call records and information (the "Confidential 
, Information") will at.all times remain confidential 'to Provider. Customer understands and acknowledges that PrOVider, as a common 

carrier; is required by Section 222 of the, Communications Act of 193.4, as amended, 47 U.S:C. Se~tion 222, to maintain the 
confidentiality. of "Customer Proprietary Network Information", or "CPNlii , which protects from disclosure consumers" sensltlve 
personal information (including phone numbers.called by a consumer; the 'frequency, duration, and timing of such calls; a,nc;LallY 
-services purchased by the consumer). Customer understands and acknowledges that such Confldentiallnformatlon may be exempt 
from pubbc disclosure and you agree that you will not disclose such Confidential Information to any third party without our prior 
written consent, Because you wi if be able to access .confidential information of third parties that.is protected by ce~in"f~derai and 
state privacy iaws through theSoftware-and Applications, you will onlv.access theSoftware with computersvsterns.that have effective 
firewall and anti-virus protection. Moreover, you 'acknowledge that the contents of this contractconstitute proprietary trade secrets 
and represent that Y9U, have not disclosed the terms and conditions ohhisAgreementto anyone outside of your organization save your 
legal representative. You warrant that you will keep the terms and conditions of this Agreement confidential and, unless required :by 
court brderor statute, will not disclose such Information without Provider's express written,cqnsent(exc:eptthatyou may disclosethe 
contents' of this Agreement to vourattorney or tax adviser, if any, but only after Informing those persons that they must keep 
confidential the information contained herein). 'Before complying with any such court order or statute, you agreeto notlfvProvlder so 
that itmay assert any rights tonon-dlsclosure that'lt may have underthe applicable law. 

11. Claims. T~ the fullest extent allowed by applicable law, each party by itself and/or ltsemplovees, agents, or contractors agrees to 
be responsible foranv loss, cost, claim,'liability; damage, and expense (Including, without'limitation, reasonable attorney's fe'es'and 
expenses] (collectfiiely "Ciaims") arising out of (i) a breach of its own representations, warranties, and/or covenants contained nereili, 
or (ii) gross negligence or willful rnlsconduct.or (iii),actual or alleged intellectual property Infringement. ' , . ' 

F.urthermore; the parties understand and agreethat each one is.subject to federal, state, andlocal laws and regulations, 'and each party 
bears the burden of its own compliance. Provider agrees-to install and implement the Inmate telephone System according to the law 
governing Provider, the instructlon it receives from Customer as to Customer's requirements under the, law, and the Facility's 
dernographtcs. Customer agrees to 'indemnify Provider against any and all Claims arising out of or related toInstructlon PrOVider 
recelvesfrorn Customer. 

12. ,Insurance. We maintain comprehensive general liability -insurance having limits of not less than $2,000;000.00 in the aggregate. 
You agree to 'provide us with reasonable and tim.ely written notice of any claim, demand, or cause of action made or brought against 
you arising out of or related to the utilization of the Applications and the System in which the Provider is brought in asa co-defendant 
in-the Claim. We have therlght to defend any suchcfajm, demand,' or causeof action at our sole cost.and expense and within .our sole 
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and'excluslve.dlscretlon, You agree not to compromise orsettle i:lny claim or cause of action arising out of or related·tothe use of the 
Applications or System without our ,prior written consent, and you are required to assist us with our defense of any such clalm, 
demand, or cause of action. 

'13. Default and Termination. lfeither party defaultsIn the performance of any obligation under this Agr~ement, the non-defaulting 
party will 'giile the defaulting party written notice of its default setting forth with specificity the nature of the default. if the defaulting 
party falls to cure Its, default within 30 days after receipt of the notice of default, the non-defaulting party will have the right to 
terminate this Agreementupon 30 days' written notice and to pursue all other remedies available to the non-defaultingparty,eitherat 
law or in equity. Notwithstanding tlie foregoing, the 30 day cure period will be extended to 90 days if the default i~ not reasonably 
susceptible tocure within such 30 day period, but onlv.if the defaulting partyhas begun to cure the-default during the 30 day period 
anddillgeritlv pursues the cure of such default. Notwithstanding the foregoing, if Customer breaches its obllgatlons ln the section 
entitled "Software License" or the section entitled "Confidentiality", Provider will havethe right to terminate this Agreement 
immediately. ' 

14. Limitation cif Liability. NOTWITHSTANDINGANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER PARTY WILL HAVE ANY 
LIABiliTY FOR INDlREq,INCIDENTAL, SPECIAL, OR CONSEQUENTiAL DAMAGES; LOSS OF PROFITS OR INcOME, LOSTOR CORRUPTED 
DATA, Oil. LOSS OF U,SE OR OTHER BENEFITS, HOWSOEVER CAUSED AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE; 'BREACH OF 
CONTRACT, OR OTHER FAULT, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE 
UA~ILlWTO YOU RELATING TO' OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE, WILL 'NOT 
EXCEED THE AMOUNT WE PAIDYOUDURING THE12 MONTH PERIOD BEFORE THEDATETHECLAIM AROSE. 

15. Uncontrollable Circumstance. We reserve the right to renegotiate or terminate' this Agreement upon 60 days' advance written 
notice if circumstances outside our' control related to the Facilities (including, iNithout limitation, changes in rates, regulations, or 
operations mandated by law; material reduction in inmate population or capacltv: material changes in jail policy or economic 
conditions; actions you take for securlty; reasons (e.g., Lockdowns); or acts of God) negatlvelvlmpact our business; however, wewiU not 
unreasonably exercise such right. Further, Customer acknowledges that Provlder's provision of the services is subject to certain federal, 
state, or local regulatory requirements and restrlctlonsthat are subject to changefromtlme-to-tlme and that nothing contained herein 
to the contrary will restrict Provider from taking any steps necessarvto perform in compliance therewith. 

16. Injunctive Relief. Both parties agree that abreach of any of the obligatlons.setforth In the sections entitled "Software tlcense," 
'''Ownership aria use," and "Confidentiality" ""ould irreparably damage and create undue hardships for the other party. Therefore, the 
non-breaching party will be entitled to lrnrnedlate court ordered injunctive relief to stop any apparent breach of such sections, such 
remedy being In additidh to any 'oth~r remedies available to such non-breaching party.' . 

17. Force Majeure. Either party may be excused from performance under this Agreemenqotheexteritthatperrormance is prevented 
by any act of God, war, clvll-dtsturbance, terrorism,strikes, supply or market, failure of a third party's performance" failure, fluctuation 
or non-availability of electrical power, heat.jlght, air conditioning or telecornmunications equipment, other equipment failure Orsimilar 
event beyond its reasonable control; provided, however that theaffetted party will use reasonable efforts to remove such causes-of 
non-performance. 

18..Notices. Any notlce or demand made by either party under the terms of this Agreement or under any'-statute will be in writing and 
Will, be given by personal, delivery;, registered or certified U.S. mail, postage prepaid; or commercial courier delivery service; to the 
address below the party's signature below,or to such other address as a party may designate by written notice in compliance with this 
section. Notices will bedeemeddelivered as follows: personal delivery - upon receipt; U.S. mail- 5 days after deposit; and courler, ­
when delivered as shown, by cciurier records. ' 

19. No Third-party BenefiCiary Rights. The parties do not intend to create in any other lndlvldual or entity the stetus.of-athtrd-party' 
beheflclary, and this, Agreement will not be construed so-as to create-such status. The rights, duties, and obligations contained herein 
loIIill operate only between the parties and will inure solely to their benefit. The provlslons.of this Agreement are intended to assistonly 
the parties ln.deterntlning and performing their obligations hereunder, and the parties Intend and expressly agree that they alone will 
have any legal or equltable rlght.toseek to enforce this Agreement, to seek.any remedy arising out of a party's performance or failure' 
to perform any term .or condition of this Agreement, or to bring an action for the breach of this·Agreement. 

20. Miscellaneous. This Agreeme.nt wilJ be governed by and-construed in accordance with the laws of .the state where.the Fikility ,is: 
located. Nowaiver bveltherpartvof any event of default under this Agreement will operate as a walver of.~ny subsequent de~i:lult 

under the terms of this Agreement. If any provision of this Agreement is held to be invalid or unenforceable, the validity or 
enforceability of the other provisions will remain unaffected. ThisAgreement will be binding upon and Inure to the benefit of Provider· 
'and Customer and their respective successors and permitted assigns. Except for assignments to our affiliates orto-anv entity'that 
succeedsto.our businessIn connection with a merger or acquisition, neither party may assignthis Agreement without the prior written 
consentof the other party., Eachslghatory to this Agreement warrants and represents that he or she has the unrestricted right and 
requlslte-authortty'toenterlnto and-executethis Agreement, to bind his or her respective party, and to authorlze the installation and 
operationof the S','stem. Provider and Customer-each will .complv; at its own expense, with all applicable laws and regulatlons in the 
performance of their respective 'obligations under thls Agreemenfand otherwlse.lnthelroperations. Nothing In this' Agreemenfwill be 
deemed or construed by the parties, or any other entity to create an agency, partnership, or joint venture between Customer and. 
Provider. This Agreement cannot be modified orailv.and can be modified, only by a written instrument signed by all parties, The 
parties' rights, and obligations,which by their .nature would. extend beyond the termination, cancellation, or explratlon of this 
Agreeme:nt,. will survive such-termlnatton, cancellation, orexplratlonflncludlng, without limitation, 'any pa.yment obligations for services 
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.or-equipment received before such termination, cancellation, or expiration). This Agreement may beeiiecuted in counterparts, each of 
which willbe fully effective as an orlglnal, and all of which together will constitute one and the same instrument. Each party agrees, 
that delivery' of.an executed copy of this Agreement by facslrnlle transrnisslon or by PDF e-mail attachment will have the same force 
and,effect as hand delivery with original signatures. Each partvrnav use facsimile or PDF signatures as evidence of-the execution and 
delivery of this Agreem'ent to the same extent that, orlglnal Signatures can be used. This Agreement, together with, the exhibits and 
Schedules, constitutes the entire agreement of the parties regarding the subject matter set forth herein and supersedes any prior or 
contemporaneous orai or written agreements or guarantees regarding the subject matter setforth herein. 
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EKECUTEb as of the Effective Date. 

CUSTOMER: 

Eaton County Sheriff's Department 

By: 

Name: 

Title: 

Date: 

Customer's Notice Address: 

1025 Independence Blvd. 
Charlotte, Michigan 48813 

Phone: (517) 543-3512 

PROVIDER: 

Securus Technologies, Inc. 

By: 

Name: 

Title: 

Date: 

Robert E.Pickens 

President 

Provider's Notice Address: 

4000 International Parkway 
Carrollton, Texas75007 
Attention: General Counsel 
Phone: J91z) 277-0300 

Provider's Pai,tmentAddress: 

4000 International Par~way 

Carrollton, Texas 75007 
Attention: Accounts Receivable 

Please return signed contract to: 

4000 IriternationalParkway 
Carrollton, Texas7S()01 
8ttention: Contracts'AI:!minjstrator 
Phone: (972)277~Q300 
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Technologies 

connecting who:marter,l' 

Schedule 
EATON COUNTY SHERIFF'S DEPARTMENT (MI) 

A002519 

This Schedule is between securus Technologies, Inc. ,("we~' or "Provider")! and Eaton County Sheriff's Department ("you" or 
"Customer") and,Is part ofand governed by theMaster ServlcesAgreementIthe "Agreement") executed by the parties. "the terms and 
conditions -of the Agreement are lncorporated :herein IJy ...eference, This Schedule will be coterminous with the Agreement ("Sch~dule 
'Effective Date"], 

A. Applications. We will provide the following Applications: 

CALLMANAGEMENTSYSTEM 

DESCRIPTioN: 

,Secure (ail Platform: Secure Call Platform (!'SCP") provides through its centralized system automatic placement of calls by inmates 
without the need for.conventional llve.operator.servtces. lnaddition, SCP has the ability to do' the folloWing: (a) monitor and record 
inmate calls,,'(b) prevent rnonltorlng'and recording of private calls (l.e., attorney client calls; clergy calls, or other calls asapprovedand 
'implemented' by you); private number settings ailow you to mark these calls not to be monitored OJ recorded, and you are sCi'ely 
responsible foridentlfying"approvlhgand disabling requests for private treatment; (c) automatically llrnltthe duration Ofeach call to a 
certain perlod designated by us, (d) maintain call 'detail records in .accordarice with our standard practlces, (e) eutornatlcajlv shut the 
.svstern on.or off; and (f) allow free calls to the extent required by applicable law. We will be.responslble for all bllllng and collections of 
lnmate.calllngcharges but may contract wlth third parties to perform such functions; SCP will be provided at-the Facilities specified in 
the charto:elow.. 

SCP'provid~sthe ability to store call recordings Insecure; redundant environment. We will store call recordings for, a, Period .of 12 
months-from the.date ofrecordlngafter whlch.thev will be permanently deleted. SCP also provides you with the <!pilityto download 
and Store call recordings, You are solely responsible for preserving any call recordings beyond the storage period by downloading them, 
to a separate storage medium. ' ., 

SCP also includes the ability to integrate inmate Debit accounts. A Deblt account is a prepaid, inmate-owned account used to pay for 
inmate telephone calls, A Debl(account is fund!!d by transfer ofInmate's facllltvtrust/comrnlssarv account funds to inmate's Debit 
account. Provlder. will also allow ilimate friend's and family members to fund an inmate's Debit account via rnultlplepolnts-of-sale, 
FI.mds:depbsite9 by friefidsand family members lnto an inmate's Debit account become property of-the inmate. Provider establishes 
inmate aeblt-accounts 'which are associated with-the inmate's Personal Identification Number ("PIN"); Provider requires inmate to key 
In 'his/her PIN at the beginning of every Debit call tbc6mplete, the calland pay for the call using the inmate's Debit account. If 
Implemented, 'Customer agrees to have the Debltmbdule of Prqilider's scsCall Management System enabled for the Facilities to offer 
Debitaccount to inmates. If Implemented, Cu~tome'r also agrees to use Provider's sCP User Interface or utilize Integration wtth. 
custorner'strusraccount system to process inmate's fund transfer requests. Notwithstanding, Provider will not be responslble for any 
delays due' to(i) Customer's failure to perform any of its obligations for the project; (ii) any of Customer's vendors' failure to perform 
any of its obligations for the project; or (iii) circumstances outside of Ptov}der'scOntrol. 

INVOiCING AND COMPENSATION: 

Collect and Inmate' Debit Calls. We will pay,yOu commission (the "Commission") based on the Gross Revenues that we earn th rough 
the completion ofcollect and inmate Debit l;alls,excludihg lnterstate-catls, placed from the Facilities as specified lnthe chart below. 
"Gr6~s Revenues" mean,s ~II gross billed revenues relating to completed collect and inmate Debit calls generated by andthrough the 
Inmate, Telecommunications System. Regulatory required and other items .such as federal, state and 10cClLcharg~s, taxes and fees/ 
including transaction funding fees, transaction fees, credits, billing recovery fees, charges billed by ncin-LEC third parties, and 
promotional programs are excludecffrom revenue to the Provider. For inmate Debit calls, Provider reserves theright to deductcall 
credits from Gross Revenue., We will remit the Commission fora caiendar month 'to you 'on 'or before the 30th day after the end of the 
calendarmonth in which thecalls were rnadeIthe "Pavrnent Date"). All Cornmlsslon payments wlil be final and binding upon you 
unless we receive written objection within 60 days after the Payment Date. Your payment address is as setforthln the chart beloW; 
You will notify us in writing at least 60 days before a Pavment Date of any change in your payment address. 

Customer acknowledges and agrees that we are paying the Commission fur-the exclusive right to provide inmate telephoneservlces to 
.lnrnates In Customer's Facility(~), and that any taxes assessed on Commission payments are the sole responslbllitv of Customer. 

In addition, Provider will invoice Customer on a weekly basis for all funding amounts transferred from inmates' facility 
trust/commlssarv accountsto lnrnate Debit accounts, The invoice will be due arid payable.upon receipt. 

FACILITIES AND RELATED SPECIFICATIONS: 

Master,Services 'Agreement- page(; cif22
 
©Securus Technologies, Inc. - P,roprietary & Confidential
 



,FacilIty Iili!r:nejihd Address 
Type ofCall 

Management 
Service 

Collect 
Commission 
Percentage 

Debit 
Commission 
Percentage· 

Revenue Base for 
Calculation of 
Commission 

.' Commission 
PaYrTlerit 
Address 

Eaton tou'ntySheriffsDl'!partme~t 

1025 independence Blvd. 
Charlotte, MI 48813 

SCP 51%* 5~%* GrbssReilenues --SAME~" 

Commissions are paid in one-month arrears andarenot subject to retroactive payments or adjustments.for failure to-provide timely, 
notice ofaddress changes; 

·Notwithstandiiig i!!1'{thing,to the contrary contained in the Agreement, in accordance with. Federal'CommunicatlonsCommls~ion47 
CFR Part 64 [WCDocket No. 12-375; FCC 13"li3l":' Rates for Interstate Calling Services- effective February 11, 2014, no commisslon 
will be pald on reuanues earned through the completion of interstate calls of any type placed from the FacilIty(l;)' However, ifthe 
FederaH:ommunications Comrriisslonralses the current per minute rate caps for interstate calls, then Provider and Customer herebv 
agree to negotiate In good faith regarding adjustmentS to the Cbmmisl;ionsun.der this Agreement. 

CENTRALIZED NETCENTRIC, VOIP, DIGITALTRANSMITTED CAllMANAGEMENTSVSTEM 

DESCRIPTION: 

Secure Calling PlatforrnUser Interface. We will 'provide you with the Software regarding the Secure Calling Platform tnterface ("S-Gate 
User lnterface"] which maybe usee only oncomputers and other equipment that meets or exceeds thespeciflcatlons in the chart 
belbw. which. we may amend from time to time ('ICompatible Equipment"). Customer represents that (i) if will be 'responsible for 
distributing and assigning;licenses to Its end users; (ii) it will use-the SCp User Interface for laWfui purposes and wllJ not transmit, 
.retransrnlt, or store material in violatiqn of any federal or state laws or regulation; and (iii) it will monitor andensure that its licensed 
end users comply with all Provider UseTerms and conditions and asdirected herein. . 

WORKSTATiON. REQUIR~MENTS 

Processor 2 gigahertz (CiHi) or hi~herprocessor 

Operatmg-Svstem 'WindowsXP*, Windows Vista, Windows 7 

.srowser Internet Explorer 8, 9 or 10.(newer versions are notsupported) 

Memory 
At least 1 gigabyte (GB) ofRAM (2GB recommended] • use of Windows 7 

. may require additional memory , 

Driile CDcRW or OVD"RWdrive 

Display. Super V(?jA (1,024 x 768).or higher resolutlon video adapter 

.Peripherals Keyboard and Micro~oft Mouse or compatible polnting device 

. Interne! High speed internet access(dial up is not supported) 

lnsta lied Software 
Microsoft'SlIverlight 4.0 or newer, Mkrosoft.•NETFramework 4, Ado,be 
Reader s.se- newer, Microsoft·Office·Excel Viewer, Quick Time7 'or:newer, 
Windows. Media Player, Antivirus, WihZip or other zip utility 

*XP MediuTenter editionnot supported 

SERVICE LEVEL AGREEMENT 

We. agreeto repalrand maintain the Svstell) Ingood operating. condition (ordinary wear and tear excepted), including, without 
limitation, furnishing all parts and labor. All such maintenance will be conducted In accordance with the service levels in Items 1 
through'10 below. All such maintenance will be provided at our sole cost and expense unless necessitated 'by,any mlsuseof, or 
destructiondamage; or vandalism to any premises equipment qyyou (not inmates at the Facilities), In which case, we may recoupthe 
cost of such repair and maintenance througheitlier a Cornmlsslon deduction 9r direct invoicing, at our option. YOlragreeto promptly. 
notify us in wilting after discovering any misuse ofor destruction; damage, or vandalism to the equipment. If any portion of the Sy~em 
Is interfaced with other devices or'software owned or usedby yolior a third party; we will have no.obligation to repalr-or maintain such 
other devices or software, This SERVICE lEV'El AGREEMENT does not apply to any provided Openworkstatiqn(s) (see below). Forthe 
services contemplated hereunder, we may provide, based upon the Facility's requirements, two types of wqr~stat!oris (personal 
computer/desktop/laptop/terminal): the ';Openworkstation" is an open non-secured workstation which permits administrative user 
rights for Facility personnel andal'ows the Facility to add additlonal third-party software. Ownership of the Openworkstation is 
transferred.to .the Facllity.alOng with a three-year product support plan with the hardware provider. We have no obligation to provide 
any technicaland field support services for an Openworkstatibn. CUSTOMER ISSOLELY RESPONSIBLE FCRTHE MAINTENANCE OFANY 
OPENWORKSTAJlo.N(S)." . 
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1. Outage Report;.Technical Support. If either of the following occurs: (a),you experience a System outage or malfunction or (b) the 
System req1.!ir~s maintenance: (~ai:h a "System Event"), then you will promptly report the System Event to our Technical Support 
Department ,e'TechnicaL Support"). You may contact Technical Support 24 hours a day, seven days a weeK (except in the event of 
planned or.emergencvoutagesj.bv telephone at 866-558-2323, by email atTechnH::aISupport@securustech.net, or by facsimile at BOO­
368~3168. We wiliprovide y'oucommercially r~ason.a,ble notice, when practical, before any Technical Support outage. 

2. PrlorltvClasslflcatlons. Upon receipt of your report of a System Event, Technical Support will classify the System Event as one of 
the followtngthrea priority levels: 

'''Priority I" 30%~ormore of-the functionality ofthe System is adversely affected by the System Event.. 

"Prio rlty 2" . 5%" 29% of the functionality of the System.ls adversely.affected by the System Event: 

tess-than 5%'ofthefunetionality of the System is adversely affected by the, System Event,. Slngle 
and-multiple phones related Issues. 

(ip.riority 3" 

3. Response Times. After receipt' of notice ofthe'Svstern Event, we will respond to the System Event within the following time 
perio4s:'­

Priority 1 :2hours 

Priority :2 24 hours 

Priority 3 n hours 

4. ,Response Process. In the eventof a System'Event, where the equipiilent is located-on Customer premises! Technical Suppoitwlll 
either initiate 'remote cti~gnosis and..correctlonof the System Event or dispatch a field technician to the Fa~i1ity (in 'which case the 
applicable re'gional dispatcher will contact you With the technician's estimated time of arrival), as necessary. 'In the 'event a system 
Event-occurs in the centralized SCP system, technical support will initiate remote diagnosis and correction of the System Event. 

5. Performance of-Service. All-of our repair and.malntenance of the System will be done in a .good.and-wcrkrnanllke mannerat no 
'cost to von-except as.maybe otherwlsesetforthln the Agreement. Any requested modlficetlonor upgrade 'to the: System that is 
agreed'upon QY vou and us may be subjecttoa charge as.set forth in the Agreement and will be lrnplementedwlthln the time period 
agreed bythe parties. ' . . 

6. Escalation COntacts; .voura~cpunt will be monitored by the applicable Territory Manager and Regional Service. Manllger. In 
additlon, vou may use the following' escalation iist if our response time exceeds 36 hours: first to the Technical Support ManagE!r"q,r 
RegionalSetvlCe Manager; asapplfcable, then to the Director ofField Services,then to the Executive Director,C Service. 

7. . Notice.,o(Resolution. Afterrecelving internal notlflcation that a Priority ,lSystem' Event has be;~n resolved, a tschniclan will 
contact you to confirm resolution. For a Priority :2 or 3 Sy~t!!m Event, a' member of our customersattsfacuon team will confirm 
resolution. 

8. Monitoi'ing. We; wl II moriitoro~r back office andvaltdatlon.systerns 24 hours a day, seven days a week. 

9~ Reguirea IGR.Yciu are 'responsible 'for providing a dedicated Isolated grounded receptacle ("IGR") foruse lnconnectlon with the 
primary systern~ .Upon requestwe will provide you With the spedflcatlonsfor the IGR. If you are unable to or do riot provlde thel~R, 

we Will provide the IGR on a time and materials basis at the Installer's then-current billing rates; provided thatwe are not responsible 
for any delay caused by your failure to provide the IGR. 

10. End-User Billing Services and Customer Care. Our Securus Correctional Billing Services department will maintain dedicated 
customer service representatives to handle end-user issues such as call blocking or unblocking and setting up end-user payment 
accounts. The customer service representatives will be available 24 hours a day, 7 days a week by telephone at 800-844-6591, via chat 
by visiting our website www.securustech.net. and by facsimile at 972-277-0714, In addition, we will maintain an automated InqUiry 
system on a toll-free customer service phone line that will be available to end-users 24 hours a day, 7 days a week to provide basic 
information and handle most .routlne activities. We will also accept payments from end-users by credit card, check, and cash deposit 
(SUCh as by monev order, MoneyGramor Wes~ernUniqn'transfet)., "" 

INSTANT PAY'M PROGRAM 

DESCRIPTION 

The Instant P~VT" promotional program optimizes the call routing at Facilities by connecting, as many calls as possible. If a call is 
at1:er:nPte~!iunhere is no account.or calling card open or in use to pay for the call, the call can be routed to the.Instant Pay progr~m .. 
The Instant Ray Program will offer the called 'party additional options to conned the call as wen as provldefnforrnatton and 
promotlcnal messaging on how to-create-a prepaid Advenceccnnect'" Account. 

COMPENSATION 

Pay Now"". Pay,Now'" is an instantpaid payment product available to facllttles that have the Instant Pay ptomotional calling program 
'installed that allows the called partY to lnstantlv pay for .a single call using a debit or credit card in real-time as the call is being 
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lnltlated. With, Pay NOW'M, the called party may immediately pay using a credit or debit eard for one single call or may elect to setup 
and I cr fund.a' prep~i,d Advanceconnect account, Provider will compensate Customer ata rateof $1.60Jor each call'accepted and paid 
foruslng Pay Now'M. PayNowTh"is not subjectto-any other compensation. 

Tl:!Kt2C;ci!'1hect'M. Text2Conriect,·i is a promotional program designed to get inmates in touch with Friends and Family members qU1c:kly 
and to-encourage them to set' up a prepaid AdvanceConnect'Mi1ccount. If(a) an inmate attempts a call to a mobile phone, (b) the 
facility allows calls to mobile phones, and (c) the.call cannot be billed by Provider, then call control will be assumed by bur third-party 
provider. Our third-party providerwill prompt the called party todouble opt-in to accept and confirm thecharges fora premium SMS 
text messageandcontlnue the call. Charges for-the message are billed by.thecalled party's mobile provider on their moblle phone bilr. 
The tailed pan:y receives a text message receipt for the call charges and is given instructions on how to open a prepaid 
AdyaneeConnect"" account. Text2Connect'Mis available through our third-party processor who maintains relationships with select 
mobile phone companies around the country and manages the connection. 

TextiConned'M promotional calls are riot cornmlsslonable, and provider will pay' Customer a bonus, payment of $0:30 for each 
transaction fee billed and collected by th!:!wlrelesscarrler completed through the Text2Connect'M platform. Bonus payrj'lentsfor each 
applicable connection' will be added to your existing monthly commission statement. Text2Corinect:Th' is not subject to any other 
compensatlon.. 

COMMISSARY ORDER BYPHONE 

DESCRIPTION: 

C::ommissary Order by Phbneallows an Inmate to.order and purchase eommissary item's using the inmate phone system by selecting an 
additional menu option on-the IJhonl:!system;Cl,lstomers corrirnlssarv operatorprovides an interactive voice response system ("IVR") 
and-a speed-dlal number (~OO#iintothe commtssarv's lVR. Customer hereby requests that Provlderwork with CO,rilpassGroup to set 
up andactivate coinmlssary Orde(by Phone at the Facility, 

PREPAID CALLING CARDS 

PREPAID CALLING CARD SERVICES. Customer hereby requests that all prepaid Calling Cards will be sold by Compass Group to the 
inmates and detainees at the Facility(sj identified herein. ' 

COMPENSATION. Customer understands-and agrees Provider is neither responsible nor liable for any fees or other compensation agreed 
uponbetweencustomer andits cornrnlssary operator, and Provider will not lnterferewlthanv compensation agreement enter.edinto 
between Customer and ltsccrnrnlssarv operator. 

,VALIDATION. Each Prepaid Calling Card will be valid for no more than six months from the date it is first used. Tne Prepaid Calling 
<::ar4s'~reriot rE\turhaQle Or r'e(~hd~bie; all'sales'arefinal. The cards,are subject to applicable local, state, and federaltaxes plus any 
appllcable p~rcall surcharge fee on non-localcalls.. ' 

CHANGE IN COMMISSARY OPERATOR. Customer will notify Provider in writing, qfany change In the Identltvof the' commissary, 
operator; orif Customer wishes to resume the purchase and resale of Prepaid Calling Cards, which change will be effective on the date 
thatProviderreceives the notice. 

THREADSTM 

,DESCRIPTION: 

The THREADS™applicatioi'l allows autborized 'Iawehforcement users-to analyze corrections and communications data' from rnultlple' 
sources togenerate targeted Investigative leads.'THREADS'M has three main components: data analysis, data' review,and d,ataimport. 
In addition, THREADS"· offers an, optional "community" feature" which .allows member correctional facilities to accessand analyze 
corrections communications data hom other correctional facilities within the.comrnunltv andd~til imported by other community 

, members; 'Customer's use ofTHREADS'" is. governed by and conditioned upon the.termsset forth herein. 

COMPENSATION: 

We will provide THREADS'M atno.cost to, you. 

COMMUNITY-FEATURE: 

Customer has elected to opt in to the COmmunity feature. The community feature allows authorized users access to analyze 
Communications data generatedfrom.other corrections facilitieswithin the-communltv.as well as.anv.data imported-or added bvother 
authorized community members: 'Customer acknowledges and understands that data from its facility or fatillties liiilibemade available 
to the community for analysis and review. 

THREADS'" TERrV1S0F· USE: 

1. Customer will comp.Jy ,with all priva'cy, consumerprotectlon, marketing, and data security laws and government guidelines 
applicable to CUStomers access to and use of information obtained in connection with or through the THREADS"", applicil@h, 
Customer acknowledges and understands that-the Customer is solely responsible for ltscornpllance with such laws arid that Provider' 
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makes no representation or warranty as to the legality of the use of the THREADS'" application or the information obtained in 
connection therewith. Provider will have no obligation, responsibility, or liability for Customer's compliance with any and all laws, 
'regulations, policies, rules or other requirements applicable to CUstomer by virtue of ltsuse of the THREADS'''application. 

2. Customer acknowledges that the information available through the THREADS'M application includes personally identifiable 
information and that it is Customer's obligation to keep all such accessed information secure. Accordingly, Customer will (a) restrict 
accessto TtiREADS™ to those law enforcement personnel who have-a need to know as part of their official duties; (b) ensure that its 
employees.(i) obtain and/or use Information from the THREADS'" .apptlcatlon only for lawful purposes and (ij) transmit or disclose any 
such information only as permitted or required.by law; (c) keep all user identification numbers confidential and prohibit the sharing of 
user, identification 'numbers; (d) use commercially reasonable effortsto monitor and prevent against unauthorized access to or use of 
the THREADS''''application and any lnformatlon derived therefrom (whether in electronlc form or hard 'copy); (e) notify' Provider 
promptly of any such unauthorized access'or use that customer discovers or otherwise becomes aware of; and 'If) unless required by 
law, purge alllnforrnatlon.obtamed through the THREADS'III application and stored electronically or on hard copy' by Customer within 
ninety (90),daysof initial receipt or upon.explratlon of retention period required by law. 

3. Customer understands and acknowledges that all information used and obtained in connection withtheTHREADS'" application is 
"AS IS." Customer further understands and acknowledges that THREADS'M uses data from thlrd-partvsources, which mayor may not be 
thorough and/or accurate, and that Customer will not rely on.Provlder for thaaccuracv or completeness of information obtained 
through theTHREADS'" application. Customerunderstands and acknowledges. that Customer may be .restrlctadfrom-accesslng certain 
aspects of the THREADS!M application which may be otherwise available. Provider reserves the right to modify, enhance, ordlscontlnue 
any of the features that are currently part of the THREADs"" application. Moreover, ifProvider determines in.its sole discretion that the 
THREADS'''' application and/or Customer's use thereof (1) violates the terms and conditions set forth herein and/or in the Agreamentor 
(2) violates any law or regulation or (3) is reasonably likely to, be so determined, Provider may, upon written notice, ·immediately 
terminate Customer's access to the THREADS'M applicatlon ana will have nofurther liability or responsibility to Customer with respect 
thereto. 

4. Provider will have 'no liability to customer (or to any person to whornCustomer may have provided data from the THREADSn 
, 

application) for any loss or injury arising out of .or In connection with the THREADS application or Customer's use th,e·re¢f. If, 
notwlthstandlng the-foregolng, liability can'be imposed on Provider, Customer agrees that Provider's aggregate liabiliW for any' andall 
lossesor Inlurles.artsingout of any act or omlssion-of Provider in connection with theTHREADS'M application, regardless ofthe cause of 
the loss or lnjury"andregardiess of the nature .of the legal or equltahle right claimed to have been violated, wlli 'never exceed $100.00. 
Customer covenants and'pfomise~ thetlt wlllnot seek to recover from Provider an amount greater-than such sum even if Customer 
was advised ofthepossibility of such damages. PRoviDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS, OR 
IMPLIED, WITH RESPECT TO THE THREADS'M .APPLICATION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS, 
COMPLETENESS"LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR Pl)RPOSE OF THE THREADS'''' APPLICATION OR 
INFORMATION oEnAINED 'IN CONNECTION THEREWiTH. IN NO EVENT·WILL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL,'OR 
CONSEQUENTIAL DAMAGES, HOWEVER ARISING; INCURRED BY q.JSTOMER FROM. RECEIPT OR USE OF INFORMATION.OBTAINED IN 
CONNECTION WITt-!THETHREADS'M APPLICATIOfl!OR THE UNAVAILABILITY THEREOF. 

S. Customer ~erepy agrees to protect, indemnify, defend, and hold harmless Provider from and against any and all costs, clalms, 
demands, damages; losses.and liabilities (i~c1~dihg attorneys' fees and costs) arising from or in any way related to Customer's use of 
theTHREADS'Mapplicationor information obtalnedln connection therewith. . 

LOCATION BASED SERVICES 

DESCRIPTION: 

Securus' Location Based Services ("LBS") provides Customer with a mobile device user's approximate geographical location ("Mobile 
Location Data" or "MLD") by way of (I) information derived from calls placed on a Securus device by an inmate confined at a Customer 
Facility and received by such mobile -devlce user, or (ii) mobile device user information (such as mobile device number) provided to 
Securus by Customer. When a mobile device user's prior approval is required by law for MLD to be provided to Customer, such 
approval will be obtained in accordance with wireless carrier-approved disclosure and opt-in processes. LBS will capture approximate 
latitude and longitude coordinates of a mobile device user atthe times' at.which the called partv accepts tlie caltand whenthecail 
ends. LBS Will display .geographlcal lnformatlon.on a map and will combine covert alert functionality with approximate geographical 
coordinateswhen calls 'are accepted by the called party Or end, and operate on demand in (near) real time. Customer's useofLBS is 
governed bv.andcohdltloned upon the terms set forth herein. 

COMPENSATION: 

We'will provide LBS at no cost to you. 

LBS TERMSOF.USE: 

1. Customer will comply with all privacy, consumer protection, marketing, and data security laws and government guldellnes 
applicable·to Customer's access to and use of information obtained in connection with or through the location based services 
application. Customer acknowledges and understands that th~ Custotner lssolelv responsible for its compliance with such laws and 
thatProvlderrnakes no representation or warranty a's to the legality of the use by Customer of the.Location based services application 
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or the information obtained in 'connection therewith. Provider will have no, obligation, responslbllltv, .or liability ferCustomer's 
compliancewithany:and all laws, regulations, policies, ruies or other requirements applicable to Customerby virtue of Its useof the 
Locationbased'services.appllcatlon, 

2. customer acknowledges that the informationavallable through the Location based services application Includes personally 
idEmtifiableinformation 'and that it is Customer's obllgatlonto keep allsuchaccessed Informationsecure. Accordingly, Customerwill. 
(a) restrict access to Location based services to-those law enforcement.personnel who have' a need to know as part of their official 
duties; (b) ensure that its employees (i) obtai(1an,d/~r use information from the Location based services appllcattononlv for laWful 
purposes and (ii) transmit or disclose any such information only as permitted or required bvlaw; (c) keep aU user identification 
numbers confidential and prohibit the sharingof user Identification numbers; (d) usecornrnerclallv reasonableefforts to monitor and 
prevent against 'unauthorized access to or use of the Location based services application and any information derived therefrom 

,,(whether irielectroriic form.or.hard copy); (e) notify Providerpromptly of anysuch unauthorlzed accessor usethat Customerdiscovers 
or otherwise:becomes, aware of; and (f)imless"required by laW, purge all information obtained through the Location based servlces 
application and stored electronically or on hard,copy by Customer Within ninety (90) days of initial receipt. orupon explratlqn of 
retention period required by law. 

3. Customer understands and acknowledges that all information used and,obtained in connection with the Location based services 
application is "ASIS:' Customerfurther understands.and acknowledges that Locationbased servicesuses data from third-party sources, 
which mayor may not be thorough and/or accurate,and that Customerwill not relvon Provider fonhe'accuracy or-completeness.of 
lnformatlen obtained through the Location based servicesapplication. Customer understandsand acknowledges, that Customer may 
be restricted from accessing certain aspects ofthe Location basedservices application which may be otherwise available. Provider 
reservesthe right to modifyjenharice, or discontinue any of the features that are currently part of the Location based services 
applica~ion:, Moreover,If Provider determines in its sole discretion that-the Location based servlces.appllcation andlQr Customer's use 
thereof(ljviolates the terms and conditions set forth herein and/~r in the Agreement or (2) vlolatesanv laworregulatlon or (3) Is 
reasonably likely to be so determined, Provider may; upon written notice, immediately terminate Customer's access to the Location 
based services application and will haveno further liability or responsibility to Customerwith respectthereto. 

4. Provider will have no liability to,customer (or to any personto whom Customermay have provldeddata from the tocatlon based 
services'application) for any lossor injury arisingout of or in connectlon with the Location based services appllcation.or Customer's use 
thereof. If, notwlthstandlng the foregoing, liability can be imposed on Provider, Customeragrees that Provider's aggregate liability for 
any and all losses or injuries arising out of any actor omission of Provider in connection with the Location.based servlces.applicatlon, 
regardless ofthe cause .of the loss or irijury, and regardless ofthenature of the legalor equitable right claimed to-have been violated, 
win-never exceed $1QO.00. Customercovenantsand promisesthat it will not seek to recover from Prcvlderan amount greater than 
suchsum even if Customer was advised ofthe possibility of such damages. ,PROVIDER DOES NOTMAKE AND HERE~YbIStLAIMS ANY 
WARRANTY,EXPRESSoRIMPLlED, WITH RESPECT TO THE LOCATION BASED SERVICES APPLICATION. PROViDER DOES NOTGUARANTEE 
OR WARRAtr:fTHE CORRECTNESS, CQMPLETENES~; LEGALITY, MERCHANTABILITY, ,OR FITNESS FOR A PARTICULAR PURPOSE OFTHE' 
LOCATiON BASED,SERVICES APPLICATION OR INFORMAT'ION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT'WllL PRoviDERBE 
liABLE FOR ANY INDIRECT, INCIDE(ljTAL, OR CONSE.QUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BYCUSTOMER FROM RECEIPT 
OR USE OF INfORMAJION OBTAINED IN CONNECTION WITH THE LOCATION BASED SERVICES APPLICATION OR THE I,JNAVAILABIUTY 
THEREQF. 

5. Customer: hereby agrees to protect, indemnlfy,defend,and hold harmless Provider from and against any and'?II costs, claims, 
demands, damages.fosses, andHablljtles (including attorneysfees and costs) arising from or in any way related to Customer's use of 
the Locationbased services application or information obtained in connection therewith. 

INVESTIGATOR PRO'M 

, DESCRIPTION: 

Investigator Pro"~ is a telephone safety, securttv, and lnvestigatlve feature of SCI'. Investigator proiM usescontmuous voice 
ldentlftcatlon technology to determlne what lnmatels) arespeaktng on the call, detect certain .three-way call violations, and :help 
invesJlgators findcorr~lation~'betweeri callsthatmight otherwise go undetected. Inmates must.partlclpate ilia supervtsedvolce print 
enrollmehrprocess. This inmate voice print enrollment process will be the responslbllltvof Customer. 

COMPENSATION: 

We will provide Investigator Pro'" at'no costto you. 

DESCRIPTION: 

The ICER'" system provides authorized users the means to detect intra- and lnter-Facilltv lnmate-to-lnrnete communications, from 
multiple sources to generate targeted investigative leads. 

AUTOMATED INFORMATION SERVICES 

DESCRIPTION: 
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Provider will provide-the Automated Information Services (AIS'") as described herein. The AIS'" application is designed to automate 
internal lnqulrles.from detainees and outside calls from frtendsand family members on one single platform..as well as allow inmates' 
frlendsandfamllles the ability to open or fund a pre-paid telephoneaccount, an inmate phone account, an inmate trust account.or 
le,ave a voicemall. The application is accessed. through a telephone IVR system. Once .:Facility staff has uploaded all required 
information, the system Is able to automate. information such as Commissary Balances (pending MIS system data flow); Charge 
Information; Court Appearance Dates, Times, Locations; Bond Amounts, Types;, Projected Release Dates; and Visitation tligibility, 
Times. 

Automated information Services is conflgurable to meet, the specific needs of Customer's Facility. The standard option includes 
automationcif inmate and FClcility Informatlcn toconstltuents who call Customer's existing main telephone number and 'to inmates at 
Customer's Faclllty,: The following are options and requirements available' for AIS. 

..,/. Automation of inmate and Faciiity information to constituents (standard) 

..,/ Automation oflnmate and Facility information to inmates (Securus ITS'Customers only)) 

,/ Ability to openor-funda Securus pre-paid telephone account (Required) 

..,/ Ability to fund.antnmate phone account (Required) v: Ability to fund an inmate trust account (ReqUired) 

"'/Ability to leave a voice mail (Required) 

..,/ Ability to-provide for lnmateloformatlon and trust funding vla lnrnatelnfo.com 

the, application provides all lnforrnatlon.autcrnatlcallv Without staff intervention 24/7. 

The AIS~MJa.i1 Vojcenjail'feature is anne-wav communication product that allows friends and family members-calling 'ilfacilitY to leave a, 
45-secondvoicempii for an inmate providing a quick way for friends.and family to lnltlate communlcattcn or dellver timely lnformatlon 
to an tnmateprlor to a scheduled 'phone call or visitation. Friends and fCjmily will pay up to a $1.99 usage fee for eachvotcemallthev 
lealie,·20% of which?rovider willilay to Customer each month, AIS'M JailVolcemaii is notsu bject to a,nyother cornpensatlon. 

COMPENSATION: [check-all that apply): 

.D	 Customer will pay a one-time set up charge to. Provider in the amount of$[NOT AP?L1CABLE] ("AIS'" Set Up Fee~'). The AIS'" Set 
Up.Feewill be payable through aCcmmlsslon.deductlon.whlch wl.11 be deducted on the sooner of (I) the mcnthfotlowtng.the AIS'''' 
lnstatlatlon, or-(iiLSO days following the date Customer signs this Service Order, until paid In full. If the Agreement is terminated 
for ,any reason before the en~ of the InitlalTerm, then w~ will invoice you for the balance, if any, which will be d~e wlthln '30 c;la'ys 
after the d~te ~f the invoice. . " 

IiZf	 Customer will pay a monthly fee in the amount of $1,000 ("AIS'" Fee"); The monthly AIS~" Fee will be payable through a 
Commission deduction, which will be deducted on the sooner of (i) the month fcllowlng the AIS lnstallatlon, or (ii) SO days,

'''' 
followirig'the ,d.at!! Cli,stamer slgris this Se.(\/ice Order. j{ the AIS"" Fee exceeds the Commission for the-relevant month or, iHorany 
rl:!~s6,n; the Agreement termlnatesor expires during the relevant month, then we will invoice you for the balance.which will bedue 
within 30 days after the dateofthe invoice; . 

Notwithstanding anvthl ngto the contrary, the parties acknowledge.that the A/S'" riicinthlyfee is based on Customer's ~stirri'ated 
Average Dally Pop,ulatlon ("ADP"). Ifthe ADP levelsfluctuate by by more-than lSro, Provider reserves the rlgrt to renegotiate or 
terminatethisAIS Seiyke Order upon SO days advance written noticeto Customer. 

Provider will 'not charge integration fee.sbutif a vendor charges anintegration fee Customer will be' responslble for its payment. 

TABLETS 

DESCRIPTION: 

THe Se~ur!!Vii:!w, Tablet solutlon allows an inmate's friends and family members to rent a tablet for an Inmetelncarcerated iri the 
Clierin faclllty.vlaa month-to-month service. ' 

PAYMENT: 

Provider will offer the;SecureView Tablet solution at the Facility at no cost ti:> Customer. 

TERMS&CONDITIONS: 

Customer represents and warrants that It will 'not provide. the securevtew Tablet Solution to inmates whom Customer knows: or 
reasonably suspects pose a threat to other inmates or FacilitY personnel, or who' may use .an Inmate Tablet in a dangerous' or 
unauthorjzed manner, 
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Provider will have no liability to Customer for any loss.or injury arising out of or in connection with the SecureView Tablet solution or 
Customer's or inmates' use thereof. If, notwithstanding the foregoing, liability can be imposed on Provider, Customer agrees that 
Provlder's aggregate Iiabilityfoi" any and aJl losses or injuries arising out of any act or omission of Provider in connection with the 
SecurevlewTablet.solutlon, regardless of the cause of the loss or injury, and regardless of the nature ofthe legal or equitable right 
c,lai!T1ed to have' been violated, wili never exceed sioo.co. Customer covenants and promises that it will riot seek to recover from 
Provideran amount greater than such sum even if Customer was.advlsed oftheposslbilitv ofsuch damages. 

PROVIDER DOES N<:>T MAKE AND HEREBY DISCLAiMs ANY WARRANTY, EXPRESS OR IMPLIED, WiTH RESPECT 1'0THE:SECUREVIEW 
TABLET SOLUTION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS, COMPLhENESS, LEGALITY, 
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OFTHESECUREVIEWTABLET SOLutiON. 

IN NO EVENT WiLL PROViDER BE LIABLE FOR ANY INDIRECT, iNCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, 
INCURRED BY CUSTOMER OR I,NMATE FROM RECEiPT OR USE OF THE SECUREVIEW TABLET SOLUTION OR THE UNAVAILABILITY 
THEREOF. 

customer hereby agrees to protect; lndemnlfv.defend, and hold harmless Provider from arid agiiinst any and all costs, claims, 
demands, damages,' losses, and liabilities [lncludlng attorneys' fees and costs) arising from or In any way related to Customer's or 
inmates' use of the SecureView Tablet solution, 

.VIDEO VISITATION 

lnaddltion to the' in~taliatiQn, maintenance and services of telecornmunfcatlons equipment at the Facility(s} pursuant to this 
Agreement, Provider will deploy aVideo Visitation system at the:Facility(s} during the Term of the Agreement as more ful!y set forthIn 
VigeoVisitatiori Schedule, attached hereto and incorporated ~erein. by reference. 

CONNECTUS INMATESERVICE PLATFORM 

Provider will Install and provision the Provider's ConnectUs Inmate, Service Platform, 'which will be configured with the applications set 
'forth in the-Schedule for ConnectUs Inmate SerVice Platform; attached hereto and lncorporated herein by reference. ' 

CALLING RATES 

Provider will charge rates that are in compliance with state and federal regulatory requirements. International rates! ifappllcable.wlll 
varyby;country; 
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SECURUS 
Technologies 

connecting wno: matters' 

Exhibit A: Customer Statement of Work 

EATON COUNTY SHERIFF'S DEPARTMENT (MI) 
A002519 

This.Customar Statement of Work is made part hereto and governed by the Master Services Agreement (the "Agreement") executed 
betweenSecurus'Technologies, Inc. ("we" or "Provlder"], and Ea,tpn County Sheriff's Department ("you" or "Customer"]. The terms and 
conditions of said Agreement are Incorporated herein by reference. This Customer Statement of Work will be coterminous with the. 
Agreement. 

A. Applications. The, parties agree that the Applications listed in the Service Schedule or below will beproyided arid in accordance 
with the Service Level Agreements as'described in the applicable section of theServlceSchedule to the Agreement. 

B. Equipment. We will provide the equipment/Applications in connection with the SCP services needed to support the required 
numBer' and 'type of phones and .other components, and storage for 12 months. Additional equipment or applications will be Installed 

.only upon rTuitual agreement by the parties, and may incur additional charges. 

EXECUTED as of the Schedule Effective Date. 

CUSTOMER: 

Eaton County Sheriffs Department 

PROVIDER: 

Securus Technologies, Inc. 

By: 

Name: 

Title: 

Robert E.Pickens 

President 

'-Pleasereturn signed contract to: 

,fOOD International Parkway 
Cai'rolltoo,Jexas:75007 

Attenti0Il.:Cont~acts Administrator 
Phone: (97:2)277,0300 
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SECURUS 
Technologies 

connecting whatmatters' 

Schedule: SECURUS VIDEO VISITATION 
EATON COUNTY SHERIFF'S DEPARTMENT (Mil 

A002519 

Thissecurus Video Visitation Schedule is made part of and,governed by the Master 'Services Agreement (the "Ag'reement") executed 
between SecurusTechnologies, lnc. ("we" or "Provider'; or "'Securus")and Eaton County Sheriffs Depa'rtment ("you" or "Customer;'). 
The terms and conditions of the Agreement, are Incorporated herein by reference. This schedule will be coterrnlnous with .the 
Agreement (!~SchedLlle Effective Date'~). 

In, addition to the Appllcatlonsctherwlse being provided toCustomer pursuant to the Agreement, Provider will deploy a Video 
Visitation System as specified in Attachment 1 at the,FacilitY(s) dunng the Term ofthe Agreement. ' 

TERMS: 

Provider will charge securus Video Visitation session charges that are in compliance with state and federal regulatory requirements, 
and PorovidemayImpose time llmhatlons on Video Vlsltaflon-sesslons at.lts-dlscretlonrprovlded, however, that Providerreserves the 
right; atltssoie option.to (i) offer promotional pricing, (ii)offer monthly flat rate 'subscription services; whichwould allp\Il for unllrnlted 
monthly remote-vlsits (certain restrictions may apply), and (III) toextend the duration .of visitation sessions. If Customer wishes.to offer 
free sessionsfor any:reason other-than as allowedpursuant to the, Agreement, a session, charge equai to the then-current session rate! 
plus:appJicilble,ta?,e$/fe,es/surcharges, Will apply and will be involced to Customer. As used herein, "remote" Video 'visitation sessions 
wtll.mean.sesslons where the inmate's visitor is vi~iting from ~ location not on Customer's premises: "bn~site" Video VisItation sessions 
will mean sessionswhere the inmate's visitor Isvisiting from atermlnallocated on Customer's premises. 

Customer will allow Provider to market and promote the use of -the Video Visitation System to thelnmates, in-person visittir~, phone 
call partlclpants.and-potsntlal friends and family end users of the System by allowing Provider to (aj:distribute securus' 'promotional 
llteratureln the Facility's visitation lobby; (b) unless otherwise prohibited by customer'stelephone service contract; add a recording to 
the IVR phone system promoting Securus Video Visitation Services to phone call participants; and (c) issue a joint press release 
regarding the execution of this agreement by both parties. All Video Visitation sessions must be scheduled online by the visitor by 
accessingProvider's webslteat www.securustech.net. 

If applicable, all recorded Video Visitation sessions will have a standard retention of 90 days from the recording date. It is the 
responsibility of Customer to remove any desired recordings from the housing location for permanent storage within 90 days of their 
recordings as they may be permanently deleted by Provider after that time. Provider is not responsible for the loss or quality of any 
such recon:tirigs or-the deletion of such recordings after 90 days. Further, it is Customer's' sole responsibility ~to(ir establish and 
comrilunidlJe its p'olicjesfeiWding the rnonltorlng and/or recording of private visits [l.e., attorney/client visits, clergy Visits or other 
visits approved and implemented by Customer), and (ii) provide for appropriate accommodations to allow fornoii:re¢arded visits, es 
necessary. 

PAYMENT OPTIONS: 

The-upfrontandrecurrlng operational costs. for the deployment, management and support of the VIdeo Visitation System are set forth 
in Attachment l(t,he "upfront costs"), Customer/CIt Its option, may either !!Iect to pay the upfront costs itself or have Provider pay the 
upfronttostsbY,chbOsil1g 'one of the following Options (place a check ("v" or "Xi')next to option selected): 

o	 Option 1:: customerelects to pay ClII of W~ upfront' costs set forth' In Attachment 1 hereto. By Choosingthis option..the four 
a,dditii:ll]al recjuirements Iisteduiid~r Option 2 wlllnot.applv. 

~optlon ;2: Customer elects to have Provider pay the upfront costs .setfcrth in Attachment 1. By chooslngthls 'option; 
Customer agrees to implement the foll.owing addltlonal rE!quirements(whichare designed to, (i) maximize the full utilization 
of -the Video Visitation System at the Facility(s), (ii)assist Customer ln maxlmlalng the s~hedulingSystem Software, .(m) 
improve and automate manual visitatidnproce,sses,'Ov) lricrease officenafety,'(v) maximize the options to-the inmates and 
pub!l~ to cOl?d,uctvisitatlon,and (Vi)thus allow Provider to recover the upfrontcosts over time): 

1.	 Customer agrees that Video Visitation must be available for paid remote sessions seven days a week for, a minimum of 
80,hours per Video'Visitation terminal per week. 

2.	 Customer will allow inmates to conduct remote visits without quantity limits other than for punishmentfor individual 
Inmate rnlsbehavlor. 

3;	 All on-site Vid~i:lVi.sjtation sessionswill be required to be scheduled at least24 hours in advance, where practicable. 

4.	 Within 6 months folloWing deployment of the Video Visitation System, Customer will endeavor to reach at least one' 
remote paidVideo Vi!iltatIon' ses,siorfper inniate per month. If at any time during the Term ofthe Agreement after the 
first 12 monthsfoilowing deployment of the Video Visitation System, Customer's utilization of the Video Vislti'itfon 
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System is not on plan to ellcw Provider-to recover such upfront funding due to unreatlzedrevenue, then Customer and 
Provider agree to negotiate ing()od'falth to remedy any such deficiency. In the event an agreed solution ,is not achieved 
as a result of thesenegotlatlons, then PrOvidenilay recover such .unreallzed revenue through, at Provider's option, 
contract term extension, and/or payment by Customer by invoice. 

FU'1her, because Customer electsto have Provider fund the upfront Total Cost identified on the attached Sales order Form, [fthe 
Agreement is terminated for any reason before the end of.the Term, Customer will refund the prorated.amount of the Total Cost 
as set forth in the attachedSales Order Form. Customer will PilY such refund within 10 days after such termination, Or, at 
Provider's election; Provicjer may dl:!dLicttherefun~dfr6ril~aiiy Cornmission.owed to Customer. 

Notwithstanding anything to the contrary, the parties acknowledge that the: provision of the Video Visitation services hereunder is 
basedon Customer'sestimated Average Daily PopulatiOn and a minimum of one remote paid vlslt.per inmate per month. Therefore, if 
the number of remote paid visits averages lessthan one perInmateper month, Provider reserves the right, no sooner than 12 months 
after the execution of this Agreement" to renegotiate payment hereunder or discontinue the services. 

Customer is responsible for alUail Management System (JMS)and Commissary integration fees as well as electrical installation, unless 
otherwise specified in Attachment-f. 

WARRANTY: Provider warrants that the.servlces it provides as contemplated iii and oy this Schedule will be performed iri a good and 
workmanlike, manner cons.istentwith in9ustry standards and practices. Provider further warrants that Its agent(s) 'and/or emptoveejs) 
utilized by it in the performance of its obligations under this Schedulewill be qualified to perform the contracted services. Should any 
errorsor orriisslons arise in the rendering of the services under this Schedule, Provider will undertake to correct such errors or' 
omissions within a reasonable time period. If Customer purchases from Provider any hardware components in connection wlth,the 
services hereunder ("Hardware Components"), Provider warrants such components to be,free from material defectsunder normal Lise, 
maintenance and.servlcs for a perlod of 12 rnorithsIrcmthe date of installation of the Hardware components. This warranty wili be 
condltlonalon Customer's compliance with the provisions of this Warranty sectlon. 

Provider makes.no ~arranty with respect to low performance, damages or defects In any 'Hardware Component caused by misuse, 
~misapplica,tion,~ negl¢ct or accident, nor does Company make any warranty as to any Hardware Component that has,been repaired or 

altered in any way, which, in the sole judgment of-Provider affects the performance or purpose for which the Hardware Component 
was manufactured. 

when applicable, Provider will provide the required replacement parts and components free of charge. 

THE,WARRANTY 'QBLlGATIONS ()F PROVIDER WITH RESPECT TO. TRI: HARDWARE COMPONENTS ARE ST~ICTLY L1IV1ITED TO THE 
REP\.ACEMENTOF ANY DEFECTIVE HARDWARECOMPONENT. IN NOEVENT~AND UNDER NO CIRCUMSTANCES WILL THE LIABILITY OF 
PROVIDE~ EXCEED THEUr.JIT PRICE PAIDBYCUSTOMERFOR ANY DEFECTIVE HARDWARE COMPONENT ORPART THEREOF. 

EXCEPT AS EX~RESSLY SET FORTH HEREINOR IN A SCHEDULE TO THE AGREEMENT, THE,SERVICES AND ANY HARDWARE COMPONENT 
TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER 'WARRANTY OR 'GUARANTY OF ANY KINDANb PROVIDER 
DISCLAiMS ANYOTHEinxPRESS OR IMpLIED WARRANTY, INCLUDING BUT NOT LIMITEDTO THE WARRANTIES OF MERCHANTABILITY 

.AND FtTNE~S FOR A PARTICULAR PU~POSE. ~, . " ' , 

OWNERSHIP ANifUSE. The;\,ilqeo Visitation Systerrl and Software will at all times remain Provider's soleandexclusive propertv. 
ProvlderIor Provider's licensors, If any) have and will retain all right, title, Interest, and ownership ln and to in the Software and any 
copies, custom versions, modifications, or updates of the ~Software,(ii),all related docurnentatlonandflll) any trade secrets, know-how, 
-rnethodologles.vand processes related to Provider's Applications, the Video Visitation System, and Providers other products and 
services (the '''Materials''). The Materials constitute proprietary information and trade secrets of Provider and Its licensors, whether or 
not any portion thereof is or may be the subiectofa valid copyright or patent. 

-LEGALITY/LIMITED LICENSE AGREEMENT; For services related to appllcatlons which may allow Customer to monltor and record inmate 
vl~itatiqn sesslqns, by 'pr(jviding, the appllcatlortProvlder makes horepresentation or warranty as to the legality of recording or 
IT\cmitqri,ngsuchsessions. Customer may utiliiesettings to disable the monitoring. and recordlngfunctlon to prevent monitoring and 
recording of private sessions, (i.e., attorney client privileged communications, clergy visits, etc.) which wiUbe Customer's sole 
responsibility to Identify, approve and disable. Further, Customer retains custody and ownership of all recordings; however Customer, 
grants Provider a perpetual limited license to compile, store, and access recordingsfor purposes of (i)'complying with the requests of 
offtclals at the Facility, (ii)discloslng lnfortnatlohto requesting law enforcement and correctional officials 'as they rriay require for 
investigative, penOlogi¢al or p~bllc safety purposes, (iii) performirig billing and collection functions, or (Iv) maintaining equipment and 
qualltvcontrol purposes. ~ This ficense'does not apply to recordings oflnmate visitation sessions with their attorneys or to recordings 
protected from disclosure by other.appllcable privileges. ~ , 

IN wrfNE~S:S WHEREOF, the partieshave.caused this Video Visitation Schedule to be executed as of the Schedule Effect,iv,e nate byt~eii 
duly authorized representatives. 

ICUSTOM'" IPROVIDER' 

Pag~ 16 of 22
 
© SECURUSTechnologit;lS, jnc. -'ProprielarY& ~onfidenti131
 



Eaton County Sheriff's Department 

By: 

Name: 

Title: 
f 

Securus Technologies, Inc. 

By: 

Name: RobertE. Pickens 

Title: President 
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SECURUS 
Technologies 

connecring wilDemouers' 

Schedule: ConnectUs Inmate Service Platforl11 
EATON COUNTY SHERIFF'S DEPARTMENT,(MI) 

A002519 

ThisSchedule lsbetweenSecurus-Technclogtes, Inc;~("Provider~')i and Eaton County Sheriffs Department ("Customer'!j and is part.of 
and governed by the Master Services Agreement, (the'''Agreement,j) between the parties. The terms and conditions of the Agreement 
are.incorporated herein by reference. -rhis Schedule will be coterminous with the Agreement ("ScheduleHfectiveDate"). ' ' 

CONNECTUS INMATE SERVICE PLATFORM 

DESCRIPTION: 

ConnectUs Inmate Service Platform. connectus isa secure, comprehensive imitate communications and services platform that allows 
for the consolid~ti9ri of assortedinmate activities ina single, unified interface with a customized rnlxof applications:("Applications"). 
connectusallows Inmates to use -rnuitiple Applications at the :same time and automatically prioritizes scheduled communications 
events to take precedence over non-scheduled events. 

GENERAL TERMS AND CONDITIONS: 

1.	 PROViSioN OF SERVICE 

Provider will make the following Services available to Customer through its ConnectUs Inmate Service Platform (collectively, the 
"Service") at the FacilIty(s) during the Term of the Agreement, subject to the terms of the Agreement, thisS~hed,uleand each 
mutually !Ic~~ptable written ordering document for the Service executed by both Customer and Provider (e~i:h, a "~ales Or~~r 
Form"): (aJ the services; ordered by Cu~tome( as speclfledln the Sales Order !'orm attached hereto, as,Attachment 'land 
incorporated herein by this reference; and{b) any additional services ordered pursuant to a mutuallyacceptabfe amendment to 
the Agreementexecuted by both Customenind Provider. . 

2.	 GRANTOFRIGHTS: OWNERS:HipOF PROPERTY; liSE AND RESTRICTIONS 

2.1	 Grant ofRights. Subject to the terms of the.Agreement and this Schedule: (a) Provider herebv grants Customer a non-exclusive, 
non-transferable right aurihg the Term of the Agreement to access and use the-service solely for Customers internal buslness 
purposes as conternplatedheretnsubjectto th~ service scope and,pricing specified herein and the applicable Sales Order Form; 
and (b) CustOmer hereby grants Provider a'non-exclusive, non-transferable right to use the electronic dataspecificaily pertaining 
to Customer and/or Its users thatls,submltted Into the Service (collectively, "CustomerData'!) as necessary forthe.llrnlted purpose 
ofperformlng the Service. 

2.2	 Ownership'. Provlderand its licensors and suppliers own and retain all right, title, and interest in and to the following (collectively, 
"provide(prpperty"): (a) the Servlce and-all other software, hardware, technology, documentation, .and information provided by 
~r9vid~r In connecnon wlththeServlce: (b) all Ideas, kni:l\N-~ow,and techniques that may be developed, conceive,d,orinvented by 
Provider duilng its performance under the Agreement; and (c) all worldwide patent, copyright, trade secret, trademark and other 
intellectual propertyrlghts.ln.and to'thepropertvdescrtbedIn-clauses (a)and (b) above. Except as otherwise expressly authorized 
herein or bvProvlder In writing, the non-exclusive use rights set forth in the Agreement are the entirety of Customer's rights in 
connectionwlth the Provider Propertv, Customer owns and retains all right, title, and interest in and to the Customer Data and all 
InteJle@t:Jal propertyrtgfits therein: Exceptasotherwise~xpresslyauthorized herein or by Customer in writing, the non-excluslve 
use rlghtsset fqr!hlntheAgreementare the entirety of Provider'nights In connection with the Customer Data. . 

2.3	 Use and Restrictions. 

(a)	 Except 'as expressly permitted-under the Agreement or this Schedule, Customer will not directly or-Indlrectlvdoanv of the 
following: (i) access, use,sell, distribute, sublicense, or commercially exploit any Provider Property or any' l'ights under the, 
Agreement, including without limitation any: access or use of a[1Y Provider Property; (ii) knowingly introduce any infringing, 
obscene, Ijbelous,or otherwise unlawful data.or materiallnto.theServlce: (iii) copy, !i1odify,or prepare derivative works based on 
Proliiqer.property; (iii) reverse ehglneer, decompile, dlsassemble..or attempt to derive source-code'frorn any Provider Property;'or 
(v) remove, obscure, or alter any Intellectual property right or confidentiality notices Or legends appearing in or on any aspect of 
anvProvlder Property. ' . 

(b)	 At Provider'ssole:and reasonable discretion; certain ofthe selected Appli,cationswlli be made available only.during times which 
would nototherwise interferewith the use of Provider's revenue generating Appllcatlons and services. ' 

(c)	 Application's ordered by custcmer may be disabled by Customer at any time during the Term of the Agreement upon written 
notice to Provider DY an aut~oriiedrepreserit~tiveofCLJstori1er; provided, however, Customer will remain responslblefor Pilyirig 
the ,Annual Subscription andHosting Fee .accordlng to the Agreement, this Schedule and Sales Order FormM set forth in 
Attachrnent'Lunless otherwise agreedbvboth parties pursuant toa written and signed amendment. '. ,. 
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(d)	 Provider rnayd~ny the-publtcatlon of certain documents, videos or forms in connection with the Service, ifin p~oliidef's sole and 
reasonabie dlscretlon, such materials are in conflict withthe provision of Provlder'sServlce hereunder. 

(e]	 Customer Will allow Provider to display videos! documents and digital messages to inmates through connectus to promote 
Provider's new and existing services,products-and features. 

(f)	 Provider is not responsible and hereby disclaims any liability for any and allcontent of the third party Applications and any 
documents.videos or forms published by Customer or frcm.outslde sources; 

3.	 FEES ANDPAYMENTTERMS 

3.1.	 Securus will fund the upfront Total Cost ldentlfled on the attached Sales Order Form. If the Agreement is terminated for any 
reason before the end of the Term, Customer wili refund the prorated amount of the Total Cost asset forth in the attached S~les 
Order Form. Customer will paysuch refund within 10 days after such termination, or,' at Provider's election, Provider may deduct 
the refund from any Commission owed to Customer. 

3.:2 .lf the Provider, successfully develops and deploys the software necessary to integrate Customer's current commissary with 
Provider'sThird'Party Vendor Commissary,Application, then Provider will provide, the Third Party Vendor Commissary Application 
af no cost to the Customer. 

3.3C;:LJstom~r will be responsible for all Jail M~nagemerit System and Commissary integration fees, if applicable, as well as electrical 
wiring lnstalIation. 

4.	 WARRANTIES AND LIMITATiONS 

4.1 "serviceVllarranties; 

(~)	 Provider warrants that the services it provides as contemplated in and by this Schedule will be performed in a good and 
workmanlike manner consistent with industry standards .and practices; Provider further warrants thatltsagent(s) and/or 
empIQyee(s) utllized by it in the performance of its obligations under this Schedule wIll be qualified to perform the contracted 
services. Sli'quld !Il]y errors or ornlsslons-arlse in the rehdering of the services under this Schedule, Provider will undertake to 
correct such errors or omissions within a reasonable time perlod. If Customer purchases from Provider anyhardwar,ec.omponents 
in connection with the services hereunder ("Hardware Components"), Provider warrants such components, to' be free from 
material defects under normal use, maintenance and service for a perlod of twelve (12) months from the date of installation of the 
Hardware Components. ' 

(b)	 Provider makes no warranty with respecttolow performance, damages or defects in any Hardware Compohentcaused by misuse, 
misapplicatlon; neglect or accident, nor does Provider make any warranty as to any Hardware Component thathasbeen repaired 
or altered in any way, which; in the sole judgment of Provider affects the performance or purpose for which the' Hardware 
Component was manufactured. ' 

4.2	 Limitation of Warrantv. 

(a)	 THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE ~OMPONENTS ARESTRICfLX LIMITED TO THE 
REPLACEMENT OFANY DEFECTIVE HARDWARE COMPONENT. IN NO ~VENT AN.D UNDER N.O CIRCUMSTANCES WILL THE LIABILITY 
QFPROVIDER EXCEED THEWIIIT PRICE PAID BYCUSTOMER FOR ANYDEFECfIVEHARDWARE COMPONENT OR,PARTTHEREOF. 

(b)	 EXCEPT AS E?<PRESSLY SET FORTH HEREiN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY HARDWARE' 
COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR GUARANTY OFANY KIND AND 
PRoviDER DiSCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT NOT LIMITED TO THEWARRANTIES or 
MERCHANTABILITY AND FITNESS FOR A PARTI~ULARPURPdsE. ' 

4.3	 Professional 'ResponsibilitY. As between Customer and P(ovider, Customer assumes full respohsifiility for theuse ofInformatlon 
provided throughthe.Appflcatlcnts) for patient care. Cllnlcal tnformanon, if any, in the Applications is intended as a supplement 
to, and not!fi~'ubstitute for, theknowledge, expertisaand judgment of professional personnel. Customer acknowledgesthatthe 
pr6fE!ssi()rial duty to the patient in providing healthcare services lies solely with the healthcare professional providing patient care 
servlces; Provider disclaims liability for the use of any information 'provided by, or results obtained from, the Applica'tions used'l:iy 
professional personnel. Provider, its affiliates and licensors, are not liable for actlons of Customer or its authorized users; which 
may result In anylial:iility duetornalprecnca or failure to warn. Provider provides no medlcal or other professional advice in' 
ccnneetlon'wlth the Appllcatlonsand the information contained therein. The partles.acknowledge that a Iicense'd professional is 
responsible for independently reaching any medical or other professional judgment and for any resulting diagnosis and 
treatments; notwithstanding any use of the Applications by such professional. ' , , , 

EXEClJTEDasoftheScheduie Effectlve Date. 

CUSTOMER: PROVIDER: 

Eaton'Cbullty Sheriffs Department SecurusTechnologies, Inc. 
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By: 

Name: 

Title: 

By: 

Name: 

Title: 

Robert E. Pickens 

President 
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,SECURUS 
Technologies 

connecring whn~ marten' 
Attachment 1 

ConnectUs Inmate ServicePlatform 

SALES ORDER FORM 

SERVICE DESCRIPTiONs 

APPLICATIONS 

Through COl)riectLJ!ii Provideroffers the following Applications. (TheAppllcaticnsspecmcallv ordered by customer-are.reflected.on.the 
PricePage, which follows.) 

:Video VisitationApplication
 

The ccnnectusvrceo Visitation Application provides vldeoface-to-Iacevisits between lnrnates.andthe inmates" friendsaQdfamilymembers
 
and also allows the inmate to view upcoming scheduled visits using the ConnectUs touch screen. This -Application requires an executed
 
agreement between Providerarid·Customerfor Provider's securusVi'deo Visitation.
 

Phone Call Application
 

The connectus Phone Call 'AppliCation allow's, inmates to place calls,which go through Provider's centralizedSecure CaU Platform ("5CP")
 
simply by pressing the Phone. qill icon on' the touch .screen of connectus. This Application requires an executed agreement between 
providerand Custorner.for Provider's 5CPCali Platform. 

Inmate Forms(Grievance) Application 

The Inmate. Forms. (Grievance) Application facilitates the systematic receipt, routing.and categorizationof.grlevance situations and offers a 
trackin.{l Sys!errithatltnpreiyes response times and mettlesuseful in assessments arid resource allocations. Provider Will retain and provide 
Customer.accessto the data for the term of theAgreement, 

ThirdParty vendor Commissary Application 

The Ccnnectlls Third party·Vendor Commissary Application 'providesan automated means for inmates to order commissary goods through 
Customer'sthird-party comrnlssarvprovider. ' , ' 

'Website EducationApplication (URL) 

TheConnectUs Website· Education Application makesCustomer-approved thlrdpartv educationalwebsites available to inmates. 

Inmate'VideosApplication (;MP41, 

the.connectus mmaravldecs Application enhances communications with inmates byallowing multiple Customer-approvedvideos. 

IrimateHanilliookApplication. I.PDF). 

The ConnectUs Inmate Handbook Application publishes common PDF documents to inmates (e.g., the lnrnate Handbook) for up-to-date 
.access to-Customer irif!irmation. " ­

'EmergencyvisltationApplicatlon 

The ccnnsctus Ernergency Vlsltatlcn Application allows inmates to initiate a request for a video call with CiJstomer staff to report an 
emergencv-sttuatlon, 

Sick Call Application 

The C9.nnectu~ slck Call Application allows inmates to. report symptoms to 'Customer·health officials by completing a "sick form'; that, 
identifiesthe inmate's svmptorns.. '. 

"Self~Op Commissary OrderlilgApplicatlon. 

TheConnectlls.Self-Op Commissary Orderirig.Application allowsCustomerto configure its commissary product line.withinConnectlls giving 
lnrnates.anautomated.meanstc order ccmmlssarv goods. ' ,,-' , 

Job.Search Application 

'The Cim l1ectUs Job-Search Application allows inmate job-seekers access to local, regional and national job~ of all tYpes and level of 
experience. 

IilwLibrarvAilplicatlon. 

The ConneetUs Law Library Application allows-inmates to perform legal researchthrough a comprehensive collection of state and federal 
laws; Includin!! rescurcespertainlng'to constitutions,statutes, casesand more, 
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SALES ORDER FORM 

PRICE'PAGE 

seeurus Inmate S!,!rvices Platform - Price List 

"Video Vlsitellon Terminals· Single Hendsel.(lnma1e) 'qne'lIme- s -4.000.: 28, $ .112,000' 
Video Visiiellon Terrn[nal,~ • Single Handsel (Visilor) Onelime $ s'!·9~~ P
Yi~eQ \nsliiiiion Termin8ls. Dual Hilllasili"(Visiiof) Qnelim; ,$ .4;250 6: $ 25.500 
Mcibfie'9~rt.lncluding 4?,S)3aiiery Backup" "One lime .$ 1',440' ,0 $. 

NetyjoikingWhing , Oneiime s .500.' 34 $ '17.9°0,
 
Electrical, Wiring" Oneilme $ 1.500 0. $.
 
Hardwilre IiIstaJliliiori' One'lime $ 500 3~ $.' 17;000
 
Ji;lS,anil:3rd paltyVendor Integra1[on*': O~e li:m~ s 0 $,.
 

sbftwar~~iiplicalion ~elup:,' one lime
 
·.s.e~urus'VldeoVlsliaijp('I Applicell0(l Onelime ,,$ $~ 

>Instilllalion,amllmplemimlalicn ,·ehi?i)El,;C;:i1UAPp'ijcallp!l .one lime :$ 0 $ 
(Sollwaie'Applicalion is.one tlrne -Inmat.e Forms APplica!io!l (Gri~~nc~) ~lil1!l! $ ·1 $ 

'. 1!l~a!e,H~dbcl·9~.~pp!lcalion (.PQftl, .O~~llroe, $,perApp;'pei,contract) 1 $
 
'1!llr'!Pany Vend9rgomml~~arylipp'liclltlon pne lJ.me s o $
 
'-'lNe~sitl!.Educ~II9.1l AJlpli~tion, (Ui'lL) One'lime $. o· $
 
-lrimaleVideos/lpplicalion'(;MP4). 9ne'lime S- O' s 

, -'S~i'f:OP;Coin'missary,QrderingAP'Plicatlon One'lIme, .s 0 s 
- ~meigency,\/isitationAPPlicaliOn One'llme. $ , 0, $ 

" • Inmllie,Sic~F:orm Onelime, $ 1 .s 
JOl!Search Applicallon Recurririg' $ o· s 
Ui\Y:Ub~Applicatl6n :Reqij"!ng $ if' $" 

~ecurUiiVideo Visitaiion 'APplication, Recurring' $. 
" i4: ;.$ 

R~~n~',~I.~ppbc~!I~ri, . '~" '~ll.ning ,$ 0 :$ 
!nri)ale ,f~rms· App6!:alionJGrieV<lflce} Recurring $ 5.lioo' 1 $ :5.000 
InRiaFfHiiriil!lOc?1t' (>.p~l~atIQn~(;PDF.) 'Recurring $' ,SrOclO,. 1 $ 5;060 

A "a1S b ii .. dH" ihirdPartyVendor Commissary Appllcalion ~ec~riiiig $ 0 $ 
,nnu .'., u sc"ptl?.n ,~(I, ,9sllllg.Webslle"Educatlon,Applicllll'on(URL) '", ·Recurring. ,$ 0: $ 

-- Fee(p'er.{lpl1' perTElf!l),nal. :Jler y.e<lr} 'IninaleViCfEios' Appli~iioil(:MP4) Recurriog' $ o s 
Self-0pCommis'Saiy:OiileringvApplication .Rec(jiiing' ,$ il $. 
Einemency VisilailiiliAjiplicalion ~eCurring $, ~" $ 
Inmate;SickFonn ' Recurring, $. 5)000 1 $, 5;000 
J"Ob;5e~~;ii,APpiic~ion, Recurring s 0, s 
Law'!Jbi'IiiYApplication Recumng s il $ 

Annual Terminal Extended Hardwere Mainlenance Recurring $ SOO 34 .s 17;900 
Recumng Telecorri .Recurrlng $. '5;040 0 ~$Misc, 
Recording Retention '(90 days) Onelime $ 300. 28 $ 6.400 
Oh-Slle Tr-Iining (perdey) bnelime s 2.000 2 $ 4.000 

Temi: 5 
Olie-lime Cost 183,900 

Annual 'LIcense & Maintenance Cost(p'er year) 32;000 
ToialCost: .s 343.900 

' ..'SecurusInwstment: $ .. 
,CustoiTler'lnwstment: ,$ 343.900 

·:Custorijer;resj)ooiiblerorl!lectrical winng
 
';'~:C,~~~orne(iii~pon:sl~le tllr'~N1I1/Com:misSilry lntegrelionFees;·if.applic!lble
 

Jf~eleci:ed above,J'[ovi,der,wfll deplgYa.:Third i>artYVe~C1or:commissarv Application, oncean agreementhas beenexecutedby and Ii'etwe'en Provlder.and 
,eustomei"'s'commissary operatorfOrsuch'application. ' " , 
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