SECURUS

Technologies

October 16, 2017

Undersheriff Jeffrey Cook

Eaton County Sheriff’s Department
1025 Independence Blvd.
Charlotte, MI 48813

Dear Undersheriff Cook:

Thank you for your business!

Our goal is a long-term partnership with you and your county where SECURUS Sales and Service

exceeds your expectations.

Enclosed, please find an executed copy of the Master Services Agreement between Eaton County

Sheriff’s Department and SECURUS Technologies.
My colleague, Danny de Hoyos and I are at your service.

I look forward to meeting you.

We’ve moved! Please note our new address.

John E. Bell III

Sr. Vice President - Sales
Securus Technologies
(972) 277-0693

4000 International Parkway @  Carrollton, Texas 75007

® www.securustechnologies.com
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Securus Technologies, inc., (“we,"
otherwise) that may have been made between the parties and will be effective as of the last date signed by either party-(the “Effective

SECURUS
Technologies
connecting whot motters*

WViaster Services Agreement
EATON COUNTY SHERIFF’S DEPARTIMENT (MI)
A002519

This Master Services Agreement (this “Agreement”} is by and between Eaton County Sheriff’s Department (“you” or “Customier”} and
“ “us,” or “Provider”).. This Agreement supersedes any- and all-other agréements (aral, written;, or

Date”).

Wheréas, the Custorner desires and Provider agrees that Provider will install an inimate telecommunication system and .will provide

telecomimunications and maintenance services according to the terms and conditions set forth herein and-in the attached Schedule(s)v

and Statement of Work, which-are incorporated by reference;
Now therefore, in'consideration-of the mutual promises and covenants contained herein, the-parties agree as follows:

1. ‘Applications, This Agreement: specnfles the general terms-and conditions under which we will provide certdin infmate-related

services and applications {the “Application(s)”) t6 you. Additional teris and conditions with respect to the Applications will be-

specified in"the s¢hedules entered into by the parties and attached héreto (the “Schedules”). The Schedules are mcorporated into this
Agreement and are subject to the terms-and conditions of this Agreement: In-the event of any conflict between this Agreement and a
Schedule, the-terms 6f the Schedule will govern. In the event of any conflict between any two Schedules for-a particular. Application,
the latest in time-will govern.

2. U_se‘:of Ag‘gli'cations, You grant us the exclusive right and license to install, maintain, and derive revenue from the Applications
through our inmate systems (iricluding, without iimitatior, the related hardware and software) (the “System”) locdted in and-around

the inmate confinemént facility or facilities identified in‘the Scthedule (the “Facility” or “Facilities”). You are responsible for the manner

in which you'and your respactive users use the Apphcatlons Unieéss expressly permitted by a Schedule or separate written agreement
with us, you will not:resell the Applicatlons of provide access to'the Applications (other than -as expressly provided in a particular
Schedule), directly orindirectly, to third parties. During-the term of this Agreement and subject to the remaining terms and conditions

of this Agreement, Provider will be the sole and exclusive provider of existing and any future inmate-relatéd communications, whethar
" fixed, mobile or otherivise, including but not limited to-vdice, video, and data (e.g., phone calls, video calls, messaging, prepaid callifig

cards, debit calling, and e-mail} and inmate software applications. (e.g., automated grievance filing system, law Iibrary, etc.) at all

-eXisting and future correctional facilitiés under the authority of ‘Customer and in lieu of any othier third party providirig such inmate

communications; including withiout limitation,. Customer’s employees, agents, or subcontractors.

3. -Compensation. Compensationfor each Application, if any, and'the applicable payment addresses-are as stated.in-;the-.S'chedu'les.

‘4. Term. Thevinitial.term of this Agreement (the:“Initial Term”) will begin on the Effective Date and will end on the date:that is 60
.months thereafter. Unless one: party delivers to-the other written notice of non-renewal at léast 90 days before-the-end of the then

current. term, this Agréément ‘Will autormatically renew for succéssive periods of 12 months each. Notwithstanding ariything to the
contréry, the-terms and conditions. of this Agreement will continue to apply to each Schedule for so Iong as we continue to provide the

Application'to you after the expiration or earlier termination of this Agreement.

5. Service Level Agreemerit and Limited Remedy. We are committed to providing you with refiable, high quality Applications, and we
offer certain assurances about the quality of our Applications [the “Service Level Agreement") The Service Level Agreement for each
Application is as set forth in the:applicable Schédule, THE SERVICE LEVEL AGREEMENT SETS FORTH THE.SOLE AND EXCLUSIVE
REMEDIES: FOR FAILURE OR DEFEGT OF AN APPLICATION. WE DISCLAIM ALL WARRANTIES, EXPRESS 'OR IMPLIED, INCLUDING THE
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A COURSE

‘'OF DEALING OR-USAGE OF TRADE, AND NONINFRINGEMENT.

6. Software License. We'grant. you'a personal, non-exclusive, non-transferable license (without the right to sublicense) to-access and
use.certain proprletary computer software: products and materialsin connection with the Apphcatlons (the: "Software”) In.connection

therewith, Gustomer represents that (i) it will-be responsible: for distributing and assigning licenses to its end users, and (ii) it will
monitor. and ensure that its licensed end users comply with all Provider Use Terms-and Conditions and as directed herein. The Software
includes any upgrades; modifications, Updates, and additions to-existing features that we implerent:in-our discretion (the "Updates”).
Updates do not include ‘additional features and sugnlflcant enhancéments to exlsting features. You are the-license hoider of any third-
party software products'we obtain-on your behalf. You authorize us to provide or preinstall the third-party software and agree that-we
may agree to the third-party End User License Agreements on your behalf. Your rights to use any third-party software product that we
provide will be limited by the terms of the underlying license that we obtained for such product. The Software is to be.used solely for
your internal business purposes in connection with the Applications at the Facilities. You will not (i) perrit any pareiit, subsidiary,
affiliated entity, or third party to use the Software, (i} assign, sublicense, lease, encumber, or otherwise transfer or attempt to transfer
the Software or any portion thereof, (iii) process or permit to be processed any data of any other party with the Software, (iv) alter,
maintain, enhance, disassemble, decompile, reverse engineer or otherwise modify the Software or allow any third par‘tvto dI iI’ {v)
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conhect the Software to any products that-we did not furnish or approve.in writing, or (vi) ship, transfer, or ‘export the Software into
any country,.or use the Software in any manner prohibited by the export laws of the United States. ‘We are not liable with regard to
‘any Software that you.use in'a prohibited manner.

7. Ownership and Use. The System, the Applications, and related records, data, and information (excepting recorded
-communications and, If applicable, .e-miails, for which you retaln ownership) will at all times remain our sole and exclusive property
unless ‘prohibited by law, in which event, we will have the unlimited right to-use such records, data, and infarmation for investigativé
and law, enforcement purposes. During the termof this Agreement and-for a reasanable périod of time thereafter, we will provide you
with reasonabie access ta-the records. We. {or our licensors, if any) have and will retain all right, title, interest, and ownership in and'to
{i) the Software-and any copies, custom versions, modifications, or updates 6f the Software, (il} all related documentation, and {ii} any
trade secrets, know-how, methédologiés, and processes related to ‘our Applications, the System, and our other products.and services
{the “Materials”). The Material$ constitute proprietary information-and trade secrets of Provider and its licensors, whether of not any
portion thereof Is or may be the subject of a-valid.copyright or patent.

8. Legality/Limited License Agreement. For services related to Applications which may allow you to mohitor and récord inmate’or’
other administrative telephone calls, or transmit or receive inmate electronic messages (“e-mail”}; by providing the Application, we
make no representatien or warranty as to the legality of recording or monitoring inmate or administrative telephone calls or
transmitting or receiving inmate @-mail messages. Further, you retain custody and ownership of all recordings,-and Inmate e-mail
messages; howevef you grant usa perpetua| limited license to compile, store; and:access.recordings or inmate calls and access inmate
e-mdil messages for purposes of (|) complying with the requests of-officials at the Facliity, (1) disclosing infermation to requesting law’
enforcemerit and correctional officials as they may require for investlgative, penological or public safety purposes, i) performing'
billing-and collection functions, or (iv) maintaining-equipment-and quality control purposes. This license does not apply to recordings
of inmate calls or e-mail messages with their attorneys or to recordings or e-mail messages protected from disclosure by other
applicable privileges.

9. Private Number Designation. We will provide you with the ability to ‘designate certain numbers (for example, attorney or clergy
numbers) as “Private” within our Secure Call Platform. Calls to numbers designated as Private will not be recorded by. us: Aithough we
will maintain your Private list within our Secure. Call Platform, . you acknowledge and agree that you wili have the séle discretion,

authority, and resgonsrbllng for designating numbers as Private, and that we have no discretion, authority; or responsibility for makinz

such deslgnations, unless done so at your instruction, Further, to the fullest extent allowed by ‘applicable law, you and/or your
-employees, agents, or contractors agree to be responsible for any loss, cost, claim, liability, damage, and expense (including, without
limitation, reasonable-attorney’s fees and ‘expenses) arising out of the recording or monitoring of calls to numbers that should have
been, biit weré not, designated by you as Private.

10. Corfidentiality and Non-Disclosure. The System, Applications, and related call records and information (the “Confidential

) lnformatlon ) will at all times remain confidential to Provider. Customer understands and acknowledges that Provider, as @ common
carrier,: is required by Section 222 of the Communications Act of 1934, as amended, 47 U.S.C. Section 222, to maintain the
confidentiality. of “Customer Proprietary Network Information”, or “CPNI”, which protects from disclosure consumers’ sensitive
personal information (including phone numbers.called by a corisumer; the frequency, duration, and timing of such calls; and-any
-services purchased by the consumer). Customer understands and acknowledges that such Confidential Information may be exempt
from public disclosure’ and you agree that you will not disclose such Confidential {nformation to any third party without our prior
written consent. Because you will be able to access confidential information of third parties that.is protected by certain federal and
state privacy laws through the Software-and Applications, you will anly access the Software with computer systems:that have effective
firewall and anti-virus protection, Moréover, you-acknowledge that the contents of this contract.constitute proprietary trade secrets
and represent that you have not discloséd the terms and conditions of this. Agreement to anyone outside of your organization save your
legal répresentative. You warrant that you will keep the terms and conditions. of this Agreement confidential and, unless required by
court érder-or statute, will not disclose such information without Provider’s express written consént (except that'you may disclose.the
contents of this Agreement to your-attorney or tax advisor, if any, but only after Informing those pérsons that they must keep
confidential the information contained herein). Before complying With any such court order or statute, you agree to notify-Provider so
that it.may assért ariy rights t6 non-disclosure that'it may have under the applicable law,

11, Claims. To the fullest extent alldwed by applicable law, each party by-itself and/or itsemployees, agents, or contractors agrees to
be responsible for'any Ioss, cost, claim, liability, damage, and expense (including, without limitation, reasonable attornéy’s fees and
expenses)- {collectively “Claims”) arising-out of (i) a breach of its own representations, warranties, and/or ¢covenants contained herein,
or (ii} gross negligence or willful misconduct,.or (iii} actual or alleged intellectual property Infringement.

Furthermore, the parties understand.and agree that each one is.sublect to federal, state, and local laws and regulations, and each party
bears the burden of-its own compliance. Provider agrees to install and implement the Inmate Telephone System-according to the law
governing ‘Provider, the instruction it receives frém Customer as to Customer’s requirements under the law, and the Facility’s
demographics. Customer agrees-to indemnify Provider against any and all Claims arising out of or related to instruction Provider
receives from Customer.

12. Insurance. We mdintain comprehensive general liability insurance having limits of not less than $2,000,000.00 in the aggregate.
You agree to- provide us with reasonable and timely written noticeé of any claim, demand, or cause of action made or brought against:
you arising out-of or related to the-utillzation of the Applications and the System in which the Provider is brought in as a co-defendant
inthe Claim. We have the right to defend any such claim, démand, or causeof action at our sole cost.and expense and within gur sole
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and exclusive'discretion. You agree not to compromise or'séttle any claim or cause of action arising out of or related to the use of the
Applications or System without our prior written consent, and you are required to" assist us with our defense of any such claim,
-demand, or cause of action.

13. Default and Termination. If either party defaults'in the performance of any obligation under this Agréement, the non-defaulting
party will give the defaulting party written notice of its default setting forth with specificity the nature of the default. If the defaultlng
party falls to cure Its. default within 30 days -after receipt of the notice of default, the non-defaulting party will have the right to
‘terminate this Agreement upon 30 days’ written notice and to pursue all.other remedies available to the non-defaulting party, either-at
law or in equity. Notwithstanding the foregoing, the 30 da_y curé period will be extended to 90 days if the default is not reasonably
susteptible to cure within such 30 day period, but only. if the defauiting party has begun to cure the default during the.30 day period
and diligeritly pursues the cure of such default, Notwithstanding the foregoing, if Customer breaches its obligations in the section.
entitled “Software License” or the section entitled “Confidentiality”, Provider wnll have the right to terminate this Agreement
immediately. .

Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER PARTY WILL HAVE ANY'
LIAB|LITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS OF PROFITS OR INCOME, LOST'OR CORRUPTED
DATA, OR LOSS .OF USE OR OTHER BENEFITS, HOWSOEVER CAUSED AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE; BREACH OF
CONTRACT, OR OTHER FAULT, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE
LIABILITY“TO YOU RELATING TO' OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE, WILL NOT
EXCEED THE AMOUNT WE PAID YOU DURING THE 12 MONTH PERIOD BEFORE THE DATE THE: CLAIM AROSE.

15. Uncontrollable Circumstance. We: reserve the right to renegotiate or terminate this Agreement upon 60 days’ advance written
notice if circumstances outside our control related to the Facllities (including, without limitation, changes in rates, regulations, or
operations mandated by law; materfal reduction in inmate population or capacity; material changes in jail pohcy or economic
conditions; actions you take for security.reasons (e.g., Lockdowns); or acts of God) negatively impact our business; however, we Will not
unreasonably exercise such right. Further, Customer acknowledges that Provider's provision of the services is subject to certain federal,

state, or local regulatory-requirements and restrictions that aré subject to change from time-to-time and that nothing contained herein
to the contrary will restrict Provider from taking any steps necessary to perform in compliahce therewith. :

16. Injunctive Relief. Both parties agree that a breach of any cf the obligations.set forth In-the sections entitled “Software License;”
“Ownership and Use,” and ”Conﬁdentlallty” would irreparably-damage and create undue hardships for the other party. Therefore, the
non-breaching party will be entitled to immeédiate court ordered injunctive relief to stop any apparent breach of such sections, such
remedy being in addition to any other remedies available to such non- -breaching party.

17. Force Majeure. Either party may be excused from performance under this Agreerent to'the extent that pérformance is prevented
by any act of God, war, civil-disturbance, terrorism,_strikes, supply or market, failure of a third party’s performance, failure, fluctuation
or non-availability of electrical power, heat, light, air conditioning or telecommunications equipment, other equipment failure or similar
event beyond its reasonable control; provided, however that the affected party will use reasonable. efforts to remove-such causes.of
non-| performance

18. Noticés. Any ngtice or demand made by either party under the terms of this Agreement or under any’statute will be in writing-and
will be.given by: personal dehvery, registered or certified U.S. mail, postage prepaid; or commercial courier delivery service, to the
address below the party’s signature below, or to such other address as a party may designate by written notice in compliance with this
section. Notices will be-deemed delivered as follows: personal dalivery — upon receipt;-U.S. imail — 5 days after deposit; and courler—
when delivered as shown. by courier records.

19. No Third-party Beneficiary Rights. The parties do not intend to.create in any other individual or-entity the status.of:a third-party
beneficiary, and this Agréément will not be construed so.as to create such status. The rights, duties; and obligations. contained herein
will operate only between the parties and will inure solely to their benefit. The provisions.of this Agreément are lntended to assist only
the parties in. determlmng and performing their obligations hereunder, and the parties intend and expressly agree that they alone will
have any legal or equitable right.to seek to enforce this Agreement, to seek.any remedy arising out of a party's performance or failure
to perform any term or condition of this Agreément, or to Bririg an.action for the breach of this-Agreement.

20. Miscellaneous. This Agreement will be governed by and-construed in.accordance with the laws of the state where the Facility is. ’
located. No waiver by either party of any event of default under this Agreement will operate as a waiver of any subsequent default
under the terms of this Agreement. If any provision of this Agreement is held to be invalid or unenforceable, the validity or
enforceabmty of the other provisions will remain unaffected. This Agreement will be bifding upen and Inure to the benefit of Provider:
-and Customer and thelr respective successors and permitted assigns. Except for assignments to our affiliates or: to- -any entity that
succeeds to.our business in connection with a mergeér or'acquisition, neither party may assign this Agreement without the prior written
consent of the other party., Each sighatory to'this Agreement warrants and represents that he or she has the unrestricted right and
réquisite-authority to-enter-into and-execute this Agreement, to bind his or her respective party, and o authorize the installation and
operation-of the System Provider and Customer-each will. comply, at its own expense, with all applicable laws and regulatlons in the
performance of their respective-obligations under this Agreement and otherwise.in their operations. Nothing in this-Agreement will be
deemed or construed by the parties, or any other entity to create an agency, partnership, or joint venture between -Customer and.
Provider. This Agreement cannot be modified orally.and can be madified. only by a written instrument signed by all parties. The
parties’ rights: and obligations, ‘which by thelr .nature would extend beyond the termination, cancellation, or axplration of this
Agreement, will survive such-termination, cancellation, or expiration.{including, without limitation, any payment obligations for services
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.or‘équiptént received before such termination, cancellation, or expiration). This Agreement may be executed in counterparts, each of
which will be fully effective as an orlginal, and all of which together will constitute on€ and the same instrument. Each party agrees-
that délivery of an executed copy-of this Agreement by facsimile tranémission or by PDF e-mail attachment will have the same force
and-effect as hand delivery with original signatures. Each party'may use facsirile. or PDF signatures as evidence of the execution and
delivery of this Agreement to the sameé extent that original signatures can be used. This Agreement, together with the exhibits and
Schedulés, constitutes the entire agreement of the parties regarding the subject matter set forth herein and supersedes any prior or
contemporaneous org] or written agreements or guarantees regarding the subject matter set forth hérein.
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EXECUTED as of the Effective Date.

CUSTOMER:
Eaton County Sheriff's Department

By:

Name:

Aoiroy (1 (haK_

PROVIDER:

Securus Technologies, Inc.

By: M AA—

N4 7
Title: (. A o //I/L‘\Uu‘/bg/

Title: President

Name: Robert E. Pickens

Date: (o J-L ¥

7
Date: 40— '\) 0l 7

Customer’s Notice Address:

1025 independence Bivd.
Charlotte, Michigan 48813

Phione: {517} 543-3512

Phone: (972) 277-0300

Provider’s Notice Address:

4000 International Parkway
Carroliton, Texas 75007
Attention: General Counse!

Provider's Payment Address:

4000 International Parkway
Carrollton, Texas-75007
Atténtion: Accounts Receivable

Please return slgned contract to:

4000 Inteérnational Parkway
Carroliton, Texas 75007

Attention: Contracts Administrator
Phone: (972)277-0300
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Schedulé
EATON COUNTY SHERIFF’'S DEPARTMENT (M)
A002519

This Schedule is between Securus Technologies, Inc. (“we” or “Provider”), and Eaton County Sheriff’'s Department (“you” or
“Customer”) and Is part of and governed by the Master Services Agreement {the “Agreement”) executed by the parties. The terms and
canditions-of the Agreement are incorporated herein by reference. This Schedule will be coterminous with the Agreement {“Schedule
‘Efféctive: Date”).

A. Apblications. ‘We will provide the following Applications:
CALLMANAGEMENT SYSTEM

DESCRIPTION:

Secure Cail Platform: Secure Call Platform (“SCP") provides through its centralized system -automatic placement of calls by inmates
‘without the. need for.conventional live. .operator sefvices. In-addition, SCP has the ability to do'the following: {a) monitor and record
inmate calls, (b) prevent monitoring:and recording of private calls {i.e., -attorney client calls; clergy calls, or other calls as. approved and
implemented by you); privaté number settings allow: you to mark these calis not to. be monitored or recorded, and you are solely
fesporisible for identifying,. approving-and disabling requests for private treatment; (c) automatically limit’ the duration of each call to a
certain: penod designated by us, {d). maintain call detail records in accordance with our standard practlces, (e) automatrcally shut the
System on.or off, and {f) allow free calls to the extent required by applicable law. We will be.responsible for all billing and collectlons of
inmate:calling charges but may contract with third parties to perform such functions: SCP will be provided at-the Facilities specified in
the chart below.

SCP-provides the ability to store call recordings in-secure, redundant environment. We ‘will store call recordings far-a, period.of 12
months-from the date of recording; after which.they will'be permanently deleted. SCP also provides you with the ability to download
and store call recordlngs You are solely responsible for preserving any call recordings beyond the storage period by downfoading them:
to a separate storage medium, .

SCP also includes the ability to intégrate inmate Debit accounts. A Deblt account is a prepaid, inmate-owned account used to pay for
inmate telephone calls. A Deblt accéunt is funded by transfer of inmate's facility’ trust/commissary account funds to inmate’s Debit
account: Provider. will aiso allow. inmate fnends and family members to fund an inmate’s Debit account via multiple points- -of-sale,

Funds:deposited by friefidsand famrly members into an inmate’s Debit account become property of:the inmate. Provider establishes
inmate Debit: accounts which are‘associated with-the inmate’s Personal Identification Number ("PIN"): Provider requires inmate to key
in 'his[her PIN at the beginning of every Debit call to -complete- the call and pay for the call using the Inmate’s Debit account. If
Implemented, Customer agreés to have the Debit module of Provider’s SCP Call Management System enabled for the Faciities to offer
Debit dccount to inmates: If implemanted, Custarner also agrees to use Provider’s SCP User Interface. or utilize Integration with.
Customef’s trust:account system to-process inmate’s fund transfer requests. Notwithstanding, Provider will not be responsible for any
delays due to (|) Customer'’s failure to- perform any.of its obligations for the project; {ii} any of Customer’s vendors’ failure t6 perform
any of its- oblrgatlons for the: pro;ect or (iif) circumstances-outside of Provider's-control.

INVOICING AND COMPENSATION‘:

tollect and'lnmate Debit 'Calls We will pay \‘/OU commission (the "Commission”) based on the Gr'oss Revenues that we earn through

Inmate Telecommumcatrons System Regulatory required and other items.such as federal, state-and local. charges, taxes and fees-
including transaction funding fees, transaction fees, credits, billing recovery. fees, charges billed by non-LEC third parties, and
promotional programs are excluded from revenue to the Provider. For inmate Debit calls, Provider réserves the right to deduct-call
credits from Gross Revenue.. We will remit the Commission fora’ ca‘lendar rhonth’to you ‘on-or beforée the 30th day after the end of the
calendar month in which the calls, were made (the “Payment Date”). All Cémmission payments wiil be-final and blnding upon you
unless we receive wrrtten object|on wrthrn 60 days after the Payment Date. Your payment address is as set-forth in the chart below.

‘Customer acknowledges and agrees that we are paying the Commission for-the exclusive right to provide inmate telephone 3ervices to
‘inmatesin Customer’s. Facility(s), and that any taxes assessed on Commission payments are the sole responsibility of Customer.

In additlon; Provider will invoice Customer on a weekly basis for .all funding amounts transférred from Inmates’ facility
trust/commissary accounts to Inmate Debit accounts. The Invoice will be due and payable.upon receipt.

-EACILITIES AND RELATED SPECIFICATIONS:
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Type-of Call Collect Debit Revenue Base for | - Commission
Facllity Name-and Address Management | Commission Commission Calculation of Payment
Service Percentage Percentage - Corhmission _ Address

Eaton County Sheriff's Department
1025 Independence Bjvd. scp 51%* 51%* Gross Revenues --SAME:=--
| Charlotte, Mi 48813

Commissions are paid in one-morith arrears and are not subjéct to retroactive payments or adjustmentsfor failure to-provide timely.
notice of address changes.

*Notwithstanding anything.to the contrary contained in the Agreement, in accordance with Federal Communications-Commission 47
CFR Part 64 [WC Docket No. 12-375; FCC 13-113] - Rates for Interstate Calling Services- effective February 11, 2014, no commission’
will be paid on revenues earned through the completion of interstate calls of any type placed from the Facility(s). However, if the.
Federal-Communications Commission ralses the current per minute rate caps for interstate. calls, then Provider and Customer hereby
agree to negotiate in good faith regarding adjustments to the Commissions-under this Agreement.

CENTRALIZED NET GENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENY SYSTEM

DESCRIPTION:

Secure Calling Platform User interface, Wewill‘provide you with the Software regarding the Secure Calling Platform Interface (“S-Gate
User Inteérface”) which may be used only on computers and other equipment that meets or exceeds the specifications in the chart
below, which we may amend from time to time (“Compatible Equipment”). Customer represents that (i) it will be responsible for
distributing and assigning; licenses fo Its end users; (ii) it will use.the SCP User Interface for lawful purposes and ‘will not transmit,
retransmit, or store material in violation of any federal or state laws or regulation; and (iii} it will monitor and ensure that its licensed
end users comply with all Provider Use Terms and Conditions and as directed herein.

WORKSTATION. REQUIREMENTS

Processor 2 gigahertz (GHz2) or higher-processor
Opérating System ’ “Windows XP*, Windows Vista, Windows 7
.Browser ) | Internet Explorer 8,9 or 10 (newer versions aré not supported)
) ’ At least 1 gigabyte (GB) of-RAM {2GB recommended) - use of Windows 7
| Memory . 2 ] : X n
- may require additional memory
Drive CD-RW or DVD-RW drive
Display. Super VGA (1,024 x 768).or higher reselution vide‘o'ad‘a.pter'
-Peripherals Keyboard and Microsoft Mouse or'éompatible pointing device
" Internet. High spéed internet access (dial up is not supported)
" Microsoft-Siiveriight 4.0 or newer, Microsoft. NET Framework-4, Adebe
Installed Software Reader 9.5 or newer, Microsoft-Office-Excel Viewer, Quick Time 7 6r.newer,

Windows Media Player, Antivirus, WinZip or other zlp utility

*XP Media-center edition not supported
SERVICE LEVEL AGREEMENT

We agree 10 "repair ‘and maintain the System in: goo‘d operatmg condition (ordlnary wear and tear excepted), |ncluding, W|thout

through 10 below Al such ma!ntenance will be provided at -our sole cost and expense unléss necessntated ‘by. any misuse of or
destruction,. damage, or vandalism to any premises equipment by you (not inmates at the Facilities), in which case, we may recoup’the
cost-of such repair and maintenance through-either a Commission deduction or direct invoicing, at our option. You' agree'to promptly,
notify us in writing after discovering.any misuse of or destruction, damage, or vandalism to thie equipment. .If any portion of the System
Is interfaced with other devices or’software owned or used by you'or a third party; we will have no.obligation to repair-gr maintain such
other devices or softwaré. This SERVICE LEVEL AGREEMENT does not apply to any provided Openworkstation(s) (see below). Forf the
services contemplated hereunder, we may provide, based upon: the Facility’s requiréfents, two types of warkstations (personal
computer/desktop/laptop/termlnal) The “Openworkstation” is an open non-secured workstation which permits administrative user
rights for Facility personnel and -allows the Facility to add additional third-party software. Ownership of the. Openworkstation is
transferred:to the Facility. along with a three-year product:support plan with the hardware provider. We have no obligation to provide
any technical anid field support services for an Openwarkstation. CUSTOMER IS SOLELY RESPONSIBLE FOR THE MAINTENANCE OF ANY
»OPENWORKSTATAIQN(S)."
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1. Outage Report; Technical Support. If either of the following occurs: {a)-you experience a System outage or malfunction or (b} the
System requires faintenance. (each a “System Event”), then you will promptly report the. System Event to our Techinical Support
Department (”Technical Sup‘port") You may contact Technical Support 24 hours a day, seven days & weeK (except in the event of
planned or.emergency-outages)- by telephone at 866-558-2323, by email at TechnicalSupport@securustech.net, or by facsimile at-800-
368-3168. We will provide you commercially reasonable notice, when practical, before any Technlcal Support outage.

2. Priority Classifications. Upon receipt of your report of a Systém Event, Technical Support will classify the System Event as one of
the following three priority lévels;

"’Priérity 1" 30% or.more of the functionality of the System is-adversely affected by the System Event.

“Priority 2” | 5% = 29%.of the functionality of the System Is adversely affécted by the Systei Event;

“Priority 3" Less-than 5% of the functionality of the System is.adversely affected by the System Event.. Single
and- multlple phones related Issues.

3. Response Times. After recéipt of notice of the’System Event, we will respond to the System Event within the following time
~penods

VPr.iorlt_y 1 2 hours
Priority 2 24 hours
Priority 3 " 72 hours

4, [Response Process. In the event of a System Event, where the equipment is located-on Customer premises, Technical Support will
either initidte remoté diagnosis and.correction”of thé System Event or dispatch-a field technician to the Facility {in ‘which case the
‘applicable regional dispatcher will tontact you with the technician’s estimated time of arrival), as necessary. In the event a System
‘Eventioccurs.in the centralized SCP system, technical support will initiate remote diagnosis and correction of the System Event.

5. Performance of: Service. All-of our repair and.maintenance of the System will be done in a go6d. and-workmanlike manner-at no
cost to your sexcept as. may be otherwise set forth in the Agreemént. Any réquested modification or upgrade-to the: :System that is
agreed'upon by you and us may be subiject to-a charge as.set forth'in the Agreement and will be implemented within the time period
agreed by the parties.

6. Escalation Contacts; Your ‘account will be monitored by .the applicable Territory Manager and Regional Servicé Manager. In
addition; you may use the following escalation list if our response time exceeds 36 hours: first to the Technical Support Manager or
Regicnal Service Manager; as’appli'cable then to the Director of Field Services, then to the Executive Director; Service.

7. Notice. of Resolution, After receiving internal notification that a Priority 1 System Event has been resolved, a tethnician will
contact: you to confirm resolution. For a Priofity 2 of 3 System Evefit, a member of our customer satisfaction team will confirm
resolution.

8. Monitoring, ‘We'will moniter our back office and valldation systems 24 hours.a day, seven days a week.

9. Required IGR. You aré fesponsible for providing a dedicated isolated grounded receptacle (“IGR”} for-use In coninection with the-
primary System.. Updn request. we will provide you with the specifications for the IGR. if you are unable to or do rot providé the 1GR,
we will provide the IGR on a time and' materials basis at the installer’s then-current billing rates; provided that-we are not responsible’
for any delay caused by your failure to provide the IGR.

. 10. End-User Billing Services and Customer Care, Our Securus Correctional Billing Services department will maintain dedicated
customer service representatives to handle end-user issues such as call ‘Blocking or-unblocking and setting up end-user payment
accounts. The customer service representatives will be available 24 hours a day, 7 days a week by telephone at 800-844-6591, via chat
by visiting our website www.securustech.net, and by facsimile at 872-277-0714, |n addition, we will maintain an automated lnquiry
system on a toll-free customer service phone line that will be available to end-users 24 hours a day, 7 days a week to provide basic
information and handle most routine activities. We will also accept payments from end-users by credit card, check, and cash deposit
(such as-by money order, MoneyGram or Western Union transfer)..

INSTANT PAY™ PROGRAM

-DESCRIPTION

The Iristant Pay™ promotional program optimizes the call routing at Facilities by connecting-as many calls as possible. If a call is
attémpted but there is no account.or calling card openor in use to pay for the call, the call can be routed to the.Instant Pay Program,
The Instant: Pay Program will offer the called -party additional options to connect the call as well as provide mformatlon and
promotional messaging on how to-create a prepaid AdvanceConnect™ Account. -

COMPENSATION

Pay Now™. Pay.Now™ is an instant paid paynient product availablé to facilities that have the Instant-Pay promotional calling. program
‘,Installed that allows the called party to instantly pay for.a single call using a debit.or credit card in real-time as the call is being
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initiated. With. Pay Now™, the calléd party may immediately pay using a credit or debit card for one single call ormay elect to setup
and / or fund a prepaid AdvanceConnect account. Provider will compensate Customer at a rate-of $1.60:for each call'accepted and paid
for using Pay Now™. Pay Now™"is not subject to-any other compensation.

Text2Connect™. Text2Connect™ is a. promotional program desrgned to get inmates in touch with Friends and Family members quickly
and to-encourage them to set' up a prepaid AdvanceConneet™ account, If (a) an inmate attempts.a call to a mobile phone, (b) the
facility allows calls to mobile phones, aind (c) the call cannot be billed by Provider, then call control will be assumed by our third-party-
provider. Gur third-party provider will prompt the called party to double opt-in to accept and confirm the charges for:a premium SMS
text message and coftinue the call. Charges for the message are billed by.the called party’s mobile provider on their moblle phone: il

- The cdlled party receives a text message receipt for the call charges and is given instructions ofi how-to -open a prepaid
AdyanceConnect™ account. Text2Connect™ s available through our third-party processor who maintains relationships with select
mobile phone companies around the country.and manages the connection.

Text2Connect™ promotional calls are riot commissionable, and Provider will pay' Customer a bonus payment of $0:30  for each
transaction fee billed and collected by the wireless carrier completed through the Text2Connect™ platform. Bonus payments for each
apphcable connectlon’ will be added to your. exastlng monthly commission statement. Text2Connect™ is not subject to any other
compensatlon

COMMISSARY ORDER BY PHONE
DESCRIPTION:

Commissary Order by Phone ailows an inmate to.order and purchase commissary items-using the inmate phone system by selecting an
additional menu option.on'the. phone'system; ‘Customer’s conimissary operator provides an interactive voice response system. {“IVR")
and‘a speed-dial number (800#) into the comimissary’s IVR. Custorner hereby requests that Provider-work with Compass Group to-set
up and activate Commissary Order.by Phone at the Facmty.

PREPAID CALLING CARDS

PREPAID CALLING CARD SERVICES, Customer hereby requests that alt Prepaid Calling Cards will be so0ld by Compass Group to the
inmatés and-detainees at the Facnhty(s) tdentified herein.

COMPENSATION. Customer understands:and agrees Provider is neither responsible nor liable for any fees or other compensation agreed
upon vbetween-‘ Customer and'its commissary operator, and Provider will not interfere with any compensation agreement entered‘into
between Customer and its commissary operator.

VALIDATION, Each' Prepald Calling Card will be valid for no more thansix months.from the date it'is first used. The Prepald Calling
Cards are iot réturhable or refundable all sales’are final. The cards are subject to applicable local, state, and federal taxes pius any
applicable per call surcharge fee on non-local calls..

CHANGE [N COMMISSARY - OPERATOR Customer will notify Provider in. writing of .any change in thé identity ‘6f the’ commissary-
operator; orif Customer wishes to resume the- purchase and resale of Prépaijd Calling Cards, which change will be effective on the date.
that:Provider:receives the notice. .

THREADS™
‘DESCRIPTION:
The THREADS™ application allows authorized ]aw’éhfarce‘ment users-to analyze corrections and communications data from multiple
sources to-generate tgr__ge‘te'd Investigative leads. THREADS™ has three main components: data analysis, data review, and data ifiport:
In addition, THREADS™ offers an. optional "community” feature, which .allows member correctional facilities to access.and analyze

‘corrections communications data from other correctional facilities within the;community and data imported by other community
. membiers: ‘Customer’s use of THREADS™ is géverned by and conditioned upon the.terms set forth hergin.

COMPENSATION:
We will provide THREADS™ at:no:c6'st to,you.
COMMUNITY-FEATURE:

Customer has elected to opt in to the community feature. The community feature allows authorized users access to analyze
communications data generated from.cther corrections facilities within the:community, as well as any data importéd.or added by other
authorized community members: ‘Customer acknowledges and understands that data from its facility or facilities will-be made avallable
to'the community. for analysis and review.

THREADS™ TERMS OF USE:

1. Customer will corply with all privacy, consumer protection, marketing, and data security laws and -government guidelines
applicable to Customer’s access to and use of information .obtained in connection with or through the THREADS™ application.
Customer acknowledges and understands that the Customer is solely responsible for its compliance with such laws arid that Provider
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'

makes no representation or warranty as to the legality of the use of the THREADS™ application or the information obtained in
connection therewith. Provider will have no obligation, responsikility, or liabllity for Customer's compliance with any and all laws,
regulations, policies, rules or other requirements applicable to Customer by virtue of its use of theé THREADS™ application.

2. Eustomer acknowledges that the information available through the THREADS™ application includes personally identifiable
information and that it is Custome¥’s obligation‘to keep all such accessed information secure. Accordingly, Customer-will (a) restrict
accesst0 THREADS™ to those law eriforcement personnel who have'a need to know as part of their official duties; (b} ensure that its
employees.(i) obtain and/or use Information from the THREADS™ application only for lawful purposes and (i) transmit or disclose any
such information only ds permitted or required by law; (c) keep all user identification numbers confidential and prohibit the sharing of
user-identification numbers; (d) use commercially reasonable efforts'to monitor and prevent against unauthorized access to or use of
the THREADS™ application and any information derived therefrom (whether in electroriic form or hard ‘copy); {e) notify ‘Provider
promptly of any such unauthorized access or use that Customer discovers or otherwise becomes-aware of; and {f) unless required by
law, purge all information .obtained through the THREADS™ apphcatlon and stored electronically or on hard copy by Customer within
niriety {90).days of initial receipt or upon.expiration of retention period required by law.

3. Customer understands and acknowledges that all information used and obtained in connection with thé THREADS™ application is
"AS IS." Customer further understands and acknowledges that THREADS™ uses data from third-party sources; which may or may not be
thorough and/or accurate, and that Customer will not rely on.Provider for the-accuracy or completeness of information obtained
through the THREADS™ application. Customer uriderstands and acknowlédges. that Customer may be restricted from-accessing certain
aspects of the THREADS™ application which may be otherwise available. Provider reserves the right to modify, enhance, or discontinue
any of the features that are curréntly part of the TH READS™ application. Moreover, if Provider determines in.its sole discrétion that the
THREADS™ application and/or Customer’s use thereof (1) violates the terms and conditions set forth herein and/or in the- Agreemént-or
(2) violates any law or regulation -or {3) is reasonably likely to- be so determined, Provider may, upon written notice, immediately
terminate Customer’s access to the THREADS™ application and will have no further liability or responsibility to Customer with respect
thereto.

4. Provider will have no liability to Customer (or to any person to whom-Customer may have provided data from the THREADS™
application) for any loss or injury arising out of .or In connection with the THREADS application or Customer's use thereof. If,
notwithstanding the: foregomg, liability can be |mposed on Provider, Customer. agrees that Provider's aggregate liability for any and all
losses or injurles.arising out of any act or omission-of Provider in connection with the THREADS™ applicatian, regardless of the cause of
the loss or mjury, -and. regardless of the nature of the legal or eduitable right claimed to have. been violated, will never-exceed $100.00.
Customer covenants and promises that it will not seek to recaver from Provider an amount greater: than such sum even if Customer
was advised of the: possibility of such damages. PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS-ANY WARRANTY, EXPRESS OR
IMPLIED, WITH RESPECI' TO THE THREADS™ APPLICATION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS,
COMPLETENESS, LEGALITY MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF THE THREADS™ APPLICATION OR
INFORMATION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT-WILL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL ‘OR
CONSEQUENTIAL-DAMAGES, HOWEVER ARISING; INCURRED BY CUSTOMER FROM RECEIPT OR USE GF INFORMATION OBTAINED IN
CONNECTION WITH THE THREADS™ APPLICATION ‘OR THE UNAVAILABILITY THEREOF.

5. Customer hereby agrees to protect, lndemnIfy, defend, and hold harmless Provider from and against any and all costs, claims,
demands, damages, losses, and liabilities (mcludlng attorneys' fees and costs) ansmg from or in any way related to Customer’s use of
the THREADS™ -application or information obtained in connection therewith.

LOCATION BASED SERVICES
DESCRIPTION:

Securus’ Location Based Services (“LBS”) provides Customer with a mobile device user’s approximate geographical location (“Mobife
Location Data” or “MLD”) by way of (i) information derived from calls placed on a Securus device by an inmate confined at a Customer
Facility and received by such mobile -device user, or (ii) mobile device user information (such as mobile device number} provided to
Securus by Customer. When a mobile device user's prior approval is required by law for MLD to be provided to Customer, such
approval will be obtained in accordance with wireless carrier-approved disclosure and 6pt -in processes. LBS will capture approximate
latitude and Iongltude coordinates of a mobile device user at the times at.which the called party accepts the call, and when the:call
ends. LBS will display: :geographical information.on a map and will combine covert alert functionality with approximate geographlcal
coordinates when calls are accepted by the called party or end, and operate on demand in {near) real time. Customer’s use of LBS is
governed by and conditioned upon the terms set forth herein,

COMPENSATION:
We will provide LBS at no cost to-you.
LBS TERMS OF USE:

1. Customer will comply with all privacy, consumer protectlon, marketing, and data security laws and government guidelines
applicable 'to Customer’s access to and use of information obtained in connection with or through the Location based services
application. Customer. acknowlédges and undérstands that the Customer is-solely responsible for its compliance with such laws and
that Provider makes no représentation or warranty as to thé legality of the use by Customer of the.Location based services-application
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or the information obtained in connection therewith. Provider will have no. obligation, responsibility, -or liability. for Customer’s
cormipliance with-any-and &ll laws, regulations, palicies, rules or ether requirements applicable to Customer by virtue of its use of the
Location based services.agplication. :

2. Customer acknowledges that the information -available through the Location baséd services application includes personally
identifiable information‘and that it is Customer’s obligation to keep all-such-accessed information-secure, Accordmgly, Customer will,
(a) restrict access to Location based sérvices to- those law enforcement personnel who have a need te know as part of their official
duties;. (b} ensure that its employees (i) obtain and/or use information from the Location based services application only for lawful
purposes and {ii) transmit or disclose any such information only as permitted or required by-law; {(c) keep all user identification
numbers confidéntial and prohibit the sharing of user identification numbers; (d) use.commercially reasonable efforts to monitor and
prevent against unauthorized access to or use of the Location based servicés application and any information derived therefrom

. (whiether inf electronic form or.hard copy); (e) notify Provider promptly of any such unauthorized access or use that Customer discovers

or otherwise: becomes, aware of; and {f) unless required by law, purge all information obtained through the Location based sefvices
application ‘and stored electronically or on hard-copy by Customer within ninety (90) -days of initial receipt or ‘upon expiration of
retention period required by law,

3. Customer undérstands. and acknowledges that all information used and.obtained in connection with the Location based services

a'ppllcatlon is "AS 1S." Customer further understands and acknowledges that Location based services uses data from third-party sources,
which may or may not be thorough and/or accurate, and that Cistomer will not rély on Provider for the-accuracy or completeness.of
information obtained through the Location based services application. Customer understands and acknowledges. that:Customer may
be restricted from accessing certain aspects of thie Location based services application which may be-otherwise available. Provider
reserves ‘the right to modify; enharce, or dlscontlnue any of the features that are currently part of the Location based services
apphcatlon Moreover, If Provider determines i in its sole discretion that the Location based services application and/or CustGmer’s. use
thereof (1) violates the terms and conditions set forth herein and/or in the Agreement or (2} violates any law or regulation or 3jis
reasonably likely to be so determined, Provider may; upon written notice, nmmedlately terminate Customer’s access to the Location
based services-application and will have no further liability or responsiblility t6 Customer with respect thereto.

4, Provider wilt have no liability to. Customer (or to ahy person to whom Customer may have provided-data from. the Location based
services application) for any loss or injury. arlsing Gut of or in connection with the Location based services application or Customer’s use
théreof. If, notwithstariding the foregoing, liability.can be imposed on Provider, Customer agrees that Provider's aggregate liability for
any and all losses or injuries arising out of any act or omission of Provider in connettion with the Location based services.application,
regardless of the cause .of the loss.or injury, and regardless of the_nature of the legal or equitable right claimed tohave been violated,
will:never exceed $100.00. Customer covenants and promises that it will not seek to recover from Provider-an amount greater than
such sum even if Customer was advised of the possibility of such.damages. PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY
WARRANTY, EXPRESS. OR: IMPLIED, WITH RESPECT TO THE LOCATION BASED SERVICES APPLICATION. PROVIDER DOES NOT GUARANTEE
OR WARRANT THE CORRECTNESS COMPLETENESS LEGALITY MERCHANTABILITY, .OR FITNESS FOR A PARTICULAR PURPOSE OF THE:
LOCATION BASED SERVICES APPLICATION OR INFORMATION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT'WILL PROVIDER:BE
LIABLE FOR-ANY’ INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER FROM RECEIPT
OR USE OF INFORMATION OBTAINED IN CONNECTION WITH THE LOCATION BASED SERVICES APPLICATION OR THE UNAVAILABILITY
THEREQF.

5. Customer heréby agrees to protect, indemify, defend, and hold harmless Provider from and against any and-all costs, claims,
demands, damages, losses, and liabilities (including attorneys' fees-and costs) arising from or in any way related to. Customer’s use of
the Location basgd services application or information obtained in connecticn theréwith.

INVESTIGATOR PRO™

DESCRIPTION:

investigator Pro™ is a: telephone safety, security, and investigative feature of SCP. Investigator Pro™ uses :continuous voice
Identification techriology to determiné what inmate(s) are: speaking on the call, detect certain three-way call violations, .and ‘help
investigators find correlations’ ‘betweer calls that might otherwise go undetected. Inmates must participate in-a supervised-vaice pfint
enroliment process, This inmate voice print enroliment process will. be the responsibility-of Clistomer.

.COMPENSATION:

We will provide (nvestigator Pro™ at no cost to you.,
ICER™
DESCRIPTION:

The ICER™: system provides authorized users the means to. détect intra- and inter-Facility inmate-to-inmate communications. from
multiple sources to-generate ta rgeted investigative Ieads

AUTOMATED INFORMATION SERVICES
DESCRIPTION:
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Provider will provide-the Automated Information Services (AIS™) as described herein. The AIS™ application is deslgned to automate
internal inquiries from detainees and.outside calis from friends and family members on one single platform, as well as allow inmates’
friends-and families thé ability to open or fund a pre-paid teléphone account, an inmate phone account, an inmate trust account.or
leavé a voicemall. The application is accessed- through a telephone IVR system. Once Facility staff has uploaded all required
information, the system s able to automate. information such as Commissary Balances (pendmg MIS system data flow); Charge
Informatlon Court Appearance Dates, Times, Locations; Bond Amounts, Types; Projécted Release Dates; and Visitation Eligibility,
Times.

Automated Information: Services is' configurable: to meet the specific needs of Cstomer's Facility, The standard opt‘ion includes
automation.of inmate and Facility inforration td constituents who call Customer’s existing main telephone number and to inmates at
Customer’s Facility.: The following are options and requirements available for AIS.

‘/ Automation of inmate and Facility information to constituents (standard)

‘/ Automation ofinmate and Facllity information to inmates (Securus ITS Customers: only))
‘/ Ability to openor-fund a Securus pre- paid telephone account (Required)

‘/ Ability to fund.an-inmate phone account (Required)

‘/ Ability to fund an inmate trust accounit (Required)

‘/ Ability to leave @ voice mail (Required)

‘/ Ability to-provide for 'inmaté'iqformatio'n and trust funding via Inmatelnfo:com

The application provides all information automatically without staff intervention 24/7.

The AIS™ Jail Voicemail feature i$ a.one-way communication product that allows friends and family members-calling a facility to leave a
45-second, vmcemall for an.inmate providing a-quick way for friends,and family to initiate communication or deliver timely information
to an inmate prior to a scheduled ‘phone call or visitation. Friends and family will pay up to a $1.99 usage fee for éach voncemall they
leave, 20% of which Provider will pay to Customer- each month, AIS™ fail Voicemail is not su bject to any other compensation.

COMPENSATION: (check-all that a pply):

O custorner will pay a one-time set up charge to-Provider in the amount of $[NOT APPLICABLE] {"AiS™ Set Up Fee”). The AIS™ Set
Up.-Fee will be payable through a Comnnission .deduction, which will be deducted on the sooner of (i) the month-following: the AIS™
installation, or {ii) 60 days following'the date Customer signs this Service Order, until pald In full. If the Agreement is terminated
for any reason befare the end of the Initial Term, then we will invoice you for the balance, if any, which will be due within'30 days
after the date of the invdice.

M Customer will pay a monthly fee in the amount of $1,000 (“AlIS™ Fee”). The monthly AIS™ Fee-will be payable through a
Commisston- deduction, which will bé deducted on the soonér of (i) the ménth following the AlS™ mstallatlon, or (i) 60 days.
following the date Clistémer signs this Service Order. If the AIS™ Fee exceeds the Commission for the:relevant month or, if-for any
reason, the Agreement tériminates or expires-during.the relevant month, then we will invoice you for the balance:which will be'due
within 30 days after the date of the invoice.

Notwithstanding anything to the contrary, the parties acknowledge:that the AlIS™ monthly fee is baséd on Customer’s estimated
Average Daily Population ("ADP"), If the ADP levels-fluctuate by by more-than 15%, Provider reserves the rlght to renegotiate or
terminate this AIS Service Order upon 60 days advance written notice to Customer.

Provider will not charge integration fées but if a vendor charges an integration fee Customer will be responsible for its.payment.
TABLETS
DESCRIPTION:

The SecureView. Tablet solution ailpWs an inmate’s friends and family members to rent a tablet for an inmate incarcerated in the
Client’s facility.via:a month-to-month service.

PAYMENT:

Provider wili offer the;SecureView Tablet solution at the Facility at no cost to Customer,

TERMS & CONDITIONS:

Customer represents -and warrants that It will not provide the SecureView Tablet Solution to inmates whom Customer knows or

reasonably suspects pose a threat to other inmates or Facillty personnel, or who may use .an Inmate Tablet in a dangerous: or
unaythorized manner.
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Provider will have no liability to Customer for any loss.or injury arising out of or in connection with the SecureView Tablet solution or
Customer’s or inmates’ use thereof. If, notwithstanding the foregoing, liability can be imposed on Provider, Customer agrees that
Provider's aggregate fiability for any and all losses or injuries arlsing out of any act or omission of Provider in connection with the
SecureView Tablet:solution, regardless of the cause of the loss or injury, and regardless of the nature of the legal or equitable right
claimed to have' been V|olated will never exceed $100 00. Customer covenants and promises that it will riot seek to recover from
Provider an amount greater than such sum even if Customer was.advised of the possibility of such damages.

PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE: SECUREVIEW
TABLET SOLUTION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS, LEGALITY,
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE-SECUREVIEW. TABLET SOLUTION.

IN-NO EVENT WILL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING,
INCURRED BY CUSTOMER OR INMATE FROM RECEIPT OR USE OF THE SECUREVIEW TABLET SOLUTION OR THE UNAVAILABILITY
THEREOF.

Customer heréby agrees to protect; indemnify, defend, and hold harmless Provider from and against any and all costs, claims,
demands, damages, losses, and liabilities (Including attorneys' fees and costs} arising from or In any way related to-Customer’s or
inmates’ use of the SecureView Tablet solution.

-VIDEO VISITATION

In addition to the installation, maintenance and services of telecommunications equipment -at ‘the Facility(s) pursuant to this
Agreement, Provider will deploy & Video Visitation System at the Facility(s) during the Term of the Agreement as more fully set forth'in
Video Visitation Schedule, attached hereto and incorporated herem by reference.

CONNECTUS MMATE SERVICE PLATFORM

Provider will install and provision the Provider's ConnectUs Inmate Service Platform, which will be configured with the applications set
forth in the:Schedule for ConnectUs Inmate Service Platform, attached hereto and incorporated herein by reference.

CALLING RATES

Provider will charge. rates that are in compliance-with state and federal regulatory requiremerits. International rates, ‘ifappli'cabl_e,vwill
vary-by:-Country;
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cannecting what matiers'

Exhibit A: Customer Statement of Work
EATON COUNTY SHERIFF’S DEPARTMENT (Ml)
A002519

This.Customer Statement of Work is made part hereto and governed by the Master Services Agreement (the “agreement”) executed

betweén Securus Technologies, Inc. (“we” or “Provider”), and Eaton County Sheriff's Department (“you” or “Customer”). The terms and

conditions of sajd Agreement are incorporated herein by reference. This Customer Statement of Work will be coterminous with the.

Agreement.

A. Applications, The.parties agree that the Applications listed in the Service Schedule.or below will be-provided and in accordance
with the Service Level Agreements as descrlbed in the applicable section of the Service Schedule to the Agreement.

B. Eauipment. We will provide the equipment/Applications in connection with the SCP services reeded to support the required

numbBer and'type of phones and ottier comporients, and storage for 12 months. Additional equipment or applications will be instailed
.only upon mutual agreement by the parties, and imay incur additional charges.

EXECUTED :as of the Schedule Effective Date.

CUSTOMER: PROVIDER:

Eaton County Sheriff’s Department . Securus Technologies, Inc.

By: » 0’%9‘—"“

Name: Robert E. Pickens

Title: {'4/[2 44'44 A L LA 4446 Title: President

_Please return signed contract to:

4000 International Parkway
Carroliton, Texas.75007

Attention: Contracts Administrator
Phone: (972} 277-0300
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Schedule: SECURUS VIDEO VISITATION
EATON COUNTY SHERIFF’S DEPARTMENT (M)
A002519

This Securus Video Visitation Schedule:is made- part of and. governed by the Master Services Agreement (the “pgreement”) executed
between Sécurus Tectinologies; Inc. (“we” or “Provider” or “Securus”) and Eaton County Sheriff's Department (“you” or “Customer” J.

The terms and. conditions of the Agreement are incorporated herein by reference. This Schedule will be cotermirious with the
Agreement (“Schedule Effective Date”).

In- addition- to the Applications -othérwise being provided to Customer pursuant to the Agreeément, Provider will deploy ‘a Video
" Visitation System asspecified.in Attachment 1 at the Facility(s) during the Term of:the Agreement.

TERMS:

Provider will charge Securus Video-Visitation session charges that-are in compliance with state and federal regulatory requiréments,
and Prowde ‘may impose time limitations on Video Visitation sessions at.its discretion;: provided, however, that Provider reserves the
right; atits sole ogtion,to (1) offer promotionai pricing, (ii) offer monthly flat rate subscription services; which would allow for unlimited
monthly remote visits (certain restrictions may apply), and (iii) to‘extend the duration of visitation sessions. If Customer wishes to offer
free sessions far any:reason other:than as allowed pursuarit to the Agréement, a. session-charge equal to the then-current session rate,
plus.applicable taxes/fees/surcharges, will apply and will be irivoiced to Customer. As used herein, “remote” Video Visitation.sessions
will mean.séssions where the inmate’s visitor is v15|t|ng from a location not an Customer’s premises. “On-site” Video Visitation sessions
.will mean sessions where the inmate’s visitor Is visiting from aterminal located on Customer’s premises.

Customer wili allow Providerto market and promote the use of the Video Visitation System to the.inmates; in-person visitors, phone
call participants -and-potential friends and family end users of the System by allowing Provider to (a)distribute Secufus’ promotional
literature-in the. Facility’s visitation Iobby; (b} uniléss otherwise prohibited by Customer's-teléphone service contract; add a recording:to
the IVR phone system promoting Securus Video Visitation Services to phone call participants; and. (c) issue a joint press release
regarding the execution of this agreement by both parties. All Video Visitation sessions must be scheduled online by the visitar by
accessing Provider's website‘at www.securustech.net.

If applicable, all recorded Video Visitation sesslons will have a standard retention of 90 days from the recording date. It is the
responsibility of Customer to remove any deslred recordings from.the housing location for permanent storage within 90 days of their
recordings as they may be permanently deleted by Provider after that time. Provider is not responsible for the loss or quality of any
such recordinigé or the deletion of such recordings after 90 days. Further, it is Customer’s sole responsnblhty ‘to (i) establish and
communicaté its policies’ regardmg the monitoring and/ar recording of pnvate visits {i:e., attorney/chent visits, clergy visits or other

visits approved and implemented by Customer), and (ii) provide for appropriate accommodations to allow for naii- “recorded visits, as
necessary.

PAYMENT OPTIONS:

The.upfront ,and recurring operationdl costs for the deployment, management and support of the Vidéo Visitation Systen are set forth
in Attachment 1 ({the “upfront costs”). Customér;-at its option, may either glect to pay the upfront costs itself or.have-Provider pay the
upfront-costs by choosirig ohe of the following options (place a check (*v* or “X”) next to option selected):

O g’tid’n 1 Custbmer éIeCts 'to p‘a‘y all of th"e upfrOnt‘ coSts set fort'ﬁ- In Attachment 1 hereto. By choosing this option;.the-four

i _m;m Customer elects to have Provider pay the upfiont costs set-forth in Attachment 1.. By choosing ' thiis “option;
Customer-agrees to‘implement the foliowing additional _requirements (which are designed to (i) maximize thé fuIl utilization
ofthe Video Visitation. System at the' Facility(s), (i) dssist Customer in maximizing the schedulmg System Software (m)
improve and automate tanual visitation processes, (|v) Increase officer 'safety, (v} maximize:the options to’the inmates and
public to conduct visitation, and (vi) thus allow Provider to recover the upfront costs over time):-

1. Customer agrees that Video Visitatlon must be available for paid rémote sessions seven days a week for.a minimum of
80.hours per Videa Visitation terminal per week.

2. Customer will allow inmates to conduct remote visits without quantity limits other than for punishirent for individual
Inmate misbehavior.

3: Allon-site Video Visitation sessions will be required to be scheduled at least 24 hours in advance; where practicable.

4. Within'6 months following deployment of the Video Visitation Syster, Customer will éndeavor to reach at least one
remote paid-Video Visitation séssion"per inmate per month. If at any time:during the Term of the Agreement after the

first 12 months following deployment of the Video Visitation System, Customer’s utilization of the Video Visitation
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Systern is'not on plan to allow Provider to recover such upfront funding due to unrealized revenue, then Customer and
Provider agree to negotiate in'good’faith to. remédy any such deficiency. In the everit an agreed solution-is not achieved
‘as a result of these" negotiationis, then Prévider may recover such .unrealized revenue through, at :Provider's option,
contract term extension, and/or payment by Customer by invoice.

Further, because Customier elects'to have Provider fund the upfront Total Cost identified on the attached Sales Order Form, if the
Agreement is terminated for any reason before the end of.the Term, Customer will refund the prorated.amount of the Total Cost
as set forth in the attached ‘Sales Order Form. Customer will pay such refund within 10 days aftér such termination, or, at
Provider’s election, Provider may deduict the refund from afy. Commission-owed to Customer.

Notwithstanding anything to the contrary, the parties acknowledge that the: provision of the Video Visitation services hereunder is
based on Custorher’s estimated Average Daily Population and a minimum of one.remote-paid visit_per inmate per month. Therefore, if
the number of remoté paid visits averages less'than one per ‘inmate’per month; Provider reserves the right, no sooner than 12 months
after the execution of this Agreement, to renegotiate payment hereunder or.discontinue the services:

Customer is responsible for alf Jail Management System (JMS) and Commissary integration fees as well as electrical installation, unless
otherwise specified in Attachment:1.

WARRANTY: Provider warrants that the services it provides as contemplated in and By this Schedule will be perfornied ini @ good and
workmanlike: manner consistent with lndustry staridards and practices. Provider further warrants that its agent(s) ‘and/or employee(s)
utilized by it in the performance of its obligations. under this Schedule wilt be qualified to perform the contracted services. Should any
errors ‘or ‘onissions arise in the rendermg of the- services under this Schedule, Provider will undertake to correct such errors of
omissions within a reasonable time -period. If Customer purchases from Provider-any hardware corponents in connection with.thé
services hereunder (“Hardware Components”), Provider warrants such components to be free from material defects under normal usé,
maintenance and. service for a period of 12 months fromi'the date of installation of the Hardware Componénts. This warranty wili be
conditional on Customer’s compliance with thie provisions of this Warranty section.

Provider makes.no warranty with réspect to low performance, damages or defects in any Hardware Component caused by misuse,
" ‘misapplication, neglect or accident, nor does Company make any warranty as to-any Hardware Component that has been repalred or
altered -in’ any way, which, in the sole judgment of ‘Provider affects the performance or purpose for. which the Hardware Component
was manufactured.

When applicable, Provider will-provide the required replacement parts and components frée of chargé.

THE. WARRANTY "OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY LIMITED TO THE
REPLACEMENT ‘OF ANY DEFECTIVE HARDWARE:COMPONENT. IN NO-EVENT AND UNDER NO CIRCUMSTANCES WILL THE LIABILITY OF
PROVIDER EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY DEFECTIVE HARDWARE COMPONENT OR PART THEREOF.

EXCEPT.AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE-SERVICES AND ANY HARDWARE COMPONENT
TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANV OTHER WARRANTY OR GUARANTY OF ANY KIND .AND PROVIDER
DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY
_AND FITNESS FOR A PARTICULAR PURPOSE.

OWNERSHIP AND USE. The:Vided Visitation System and Software will at all times remain Provrders sole and ‘exclusive’ property.
Provider (or Provider's: licensors, If any) have and will retain all right, title, interest, and ownershlp in.and to {i) the Software and any
copies, custom versions, modlfrcatlons, or updates of the Software (ii)-all related documentation,-and {iii} any trade secrets, know-how,
'methodologles and processes related to Provider's Applications, the Video Visitation System, and Provider’s other products and
services {the “Materials”). The Matefials constitute proprietary information and trade secrets of Provider and its licensors, whether or
not any portion thereof is or may be ttie subject.of a valid copyright or patent.

'LEGAUTY/LIMITED LICENSE AGREEMENT: For services related to applications which may allow Customér to monitor and record inmate

visitation sessions, by providing. the application, Provider makes. ho representation or warranty as to the legality of recording or

monitoring:such sessions, Customer may utilize settings to disable the monitoring.and recording function to. prevent monitoring.and
recording of private sessions, (i.e., attorney client privileged communications, clergy visits, etc.) which will :be. Customer’s sole

responsibility to Identify, approve-and disable. Further, Customer retains custody and ownership of all recordings; however Customer

grants Provider a perpetual limited license to compile, store,-and access recordings‘for purposas of (i):‘complying with the requests of
officials at the Facility, (ii) disclosing informatioh to requesting law enforéement and correctional officials -as they may require for
investigative, penological or publlc safety purposes, (hl) performirig billing-and collection functions, or (iv) maintalning equipment and
quality-control puiposes.” This license-does not apply to recordings of inmate visitation sessions with their attorneys or to recordings
protected from disclosure by other applicable privileges. '

IN WITNESS WHEREOF, the parties have.caused this, Video-Visitation Schedule to be executed as of the Schedule Effective Daté by their:
duly authorized representatives.

CUSTOMER: ) PROVIDER:
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Eaton County Sheriff's Department

/Mﬂzs o

Name: ..bﬂ/’/(/\a G, (Ih/t

Title: Qnd{d 5'214,4_( M . .

Securus Technologies, Inc.

By: & Z;-./L_-——

Name: Robert E. Pickens

Title: President
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SECURUS

Technologies
connecting what maaers’
Schedule: ConnectUs Inmate Service Platform
EATON COUNTY SHERIFF'S DEPARTMENT (M)
A002519

This Schedule is between Securus: Technologies, Inc. ("PrO\/ider"), and Eaton County Sheriff's Department. (“Customer”) and is part.of
and governed by the Master Services Agreement {the ”Agreement") between the parties.- The terms and conditions of the Agreement
are.incorporated herein.by reference. This Schedule will be coterminous with the Agreement {“Schedule Effective Date”),

CONNECTUS INMATE SERVICE PLATFORM
DESCRIPTION:

ConnectUs Inmate Service Platform. ConnéctUs is a secure, comprehensive innate communications and services platform that allows
for the consolidation of assortéd inmate activities in-a single, unified interface with a customized rnix-of applications: ("Apphcatrons")
-ConnectUs -allows Inmates to use- multrple Apphcatlons at the 'same time and automatically prioritizes scheduled communications
events to take precedence over non-scheduled events.

GENERAL TERMS AND CONDITIONS:

1. PROVISION.OF SERVICE
Provider will make the following Services avallable to Customer through its ConnectUs Inmate Service Platform (collectively, the
“Service”) at thé Facility(s} during the Term of the Agreement, subject to the terms of the Agreement, this Schédule and each
mutually. acceptablé written ordering document for the Service executed by both Customer and Provider (each a ”Sales Order
Form”): (a) theé services. ordered by Custorner as specified 'in the Sales Order Form attached hereto. as. Attachment -1 and
fncorporated herein by this. reference, and (b) any additional services ordered pursuant to a mutually acceptable amendment to
the Agreement executed by both Customer-and Provider.

2. GRANT OF RIGHTS: OWNERSHiP-OF PROPERTY; USE AND RESTRICTIONS

2.1 Grant of Rights. Subject to theterms of the.Agreement and this Schedule: {a) Provider héreby grants Customer a nori-exclusive,
non‘transferable right during the Term of the Agreement to access and usé the.Service solely for Customer’s internal bugsiness
purposes as contemplated herein; subject to the Service scope and pricing ‘specified herein and the appllcable Sales Order Form;
and (b) Customet hereby grants Provider a non- excluswe non-transferable right to use the electronic data. specificaily pertaining
to Customer and/or Its-users that Is-submitted into the Service {collectively, “Customer Data”) as necessary for the limited purpose
of performing the Service.

2.2 Ownership. Provider-and its licensors and suppliers own-and retain all right, title, and interest in and to the following {collectively,
- "Provider Property”): (a) the Sérvice and-all other software, hardware, technology; documentation, and information provided by
Provider in conhection with the Service; (b) all ideas, know-how,-and technigues that fiiay be developed, conceived, or lnvented by
Provider during its performance under the Agreement; and (c}all worldwide patent, copyright, trade secret, trademark and other
intellectual property.rights’in:and to'the property described in clauses (a).and (b) above. Except as otherwise expressly. authorized
herein or by-Provider in writing, the non-exclusive use rights set forth in the Agreement are the entirety of Customer’s rights in
connection with the Providér Property. Customer owns and retains all right, fitle, and interest in and to the Customer Data-and all
Intelleéctual property Tights therein. Excépt:as otherwise expressly autharized hereiii or by Customer in writing, the non-exclysive

use rightsset forthIn'the Agreement are the entirety of Provider’s rights in connection with the Customer Data.

2.3 Use and Reéstrictions.

(a) Except-as.expressly permitted-under the Agreement or this Schedule, Customer will not directly or-indirectly "do ‘any of the
foIIowmg {i). access, use, sell, distribute, sublicense, or-commercially exploit -any Provider Property or any rrghts under-the
Agreement, including without limitation any:access or use of any Provider Property; (ii) knowingly introduce any inffinging,
obscene, libelous, or etherwise unlawfu| data:or material‘into.the Service; (i) copy, modify, or prepare derivative works based on
Provider Property; (i) reverse engifeer, decompile, disasseible, or attempt to dérive source:-cade from any Provider Property;:or
(v} remove, obscure, or alter any intellectual property right or confidentiality notices or legends appearing in or on any aspect of
any Provider Property.

(b) At Provider’s'sole:and reasonable discretion; certain of the selected Applications will be made available only during times which
would not otherwise interfere with the use of Provider’s revenue generating Applications and services.

{c} Applications ordéred by Custamer may beé disabled by Customer at any time during the Term of the Agreemént upon written
notice to Provider by an authorized: represeritative .of Custorner; provided, however, Customer will remain responsible for paying
the . Annual Subscription and Hosting Fee . according to the' Agreement, this Schedule and Sales order Form(s) set forth in
Attachment'1, unless otherwise agreed by’ both parties pursuant to a written.and signed amendmaent.
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(d}

(e)

(f)

3.2

3.3

4.1
(@

(b)

4.2
(a)

(bY

4.3

Provider may deny the-lpub'l'ica.tion of certain documents, videos or forms in connection with the Service, if in Provider’s séle and

reasoriable discretion; such' materials are in conflict with the provision of Provider's Service hereunder.

Customer will allow Provider to display videos, documents and digital messages to inmates through ConnectUs to promote
Provider’s new and existing services, products.and features.

Provider is not responsible and hereby disclaims any liability for any and all content-of the. third party Applications and any
documents, videos or forms published by Customer or from.outside sources:

'EEES AND PAYMENT TERMS

.1 Securus will fund the upfront Total Cost identified on the attached Sales Order Form. If the. Agreement is terminated for any

reason before the énd of the Term, Customer will refund the. prorated amount of the Total Cost as:set forth in the_' attached Sales
Order Form. Customer will pay-such refund within 10 days-after such termination, or; at Provider’s election, Provider may deduct
the refund from any Commission owed to Customer.

If the Provider-successfully develops and deploys the software ‘necessary to integrate Custofmer’s current commissary with

Provider’s Third: Party Vendor Commissary. Application, then Provider will provide. the Third Party Vendor Commissary Application
at no cost to the Customer.

‘Customer will be resporisible for-all Jail Management System and Commissary integration fees, if applicable, as well as electrical

wiring- mstallatlon

WARRANTIES AND LIMITATIONS'

Service Warranties:

Provider warrants that the’ services it provides as cortemplated in and by this Schedule will be performed in a good and
workmanlike manner consistent with industry standards and practicés: Provider further warrants that its -agent(s) and/or
employee(s) utilized by it in the performance of its obligations under this Sthedule will be qualified to perform the contracted
services. Should any eriors or omissions-arise in the rendering of the services under this Schedule, Provider will undertake-to
correct such errors or omissions within a’reasonable time period. If Customer purchases from Provider any hardware components
in connection with the services hereunder (“Hardware Components”), Provider warrants such components:to- be free from
material defects under normal use, maintenance and service for a period of twelve (12) months from the daté of installation of the
Hardware Components.

Provider-makes no warranity with respect to low performance, damages or defects-in any'Hardware Component caused by misuse,
misapplication, neglect or'accident, nor does Provider make any warranty as-to any Hardware Component that has been repaired
or altered in any way, which; in the sole judgment of Provider affects the performance or purpose for which the Hardware
Component was manufactured.

Limitation-of Warranty..
THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY LIMITED TO THE,

REPLACEMENT OF ANY DEFECTIVE HARDWARE COMPONENT. IN NO EVENT AND UNDER NO CIRCUMSTANCES WILL THE LIABILITY

OF PROVIDER EXCEED THE UNIT PRICE PAID.BY CUSTOMER FOR ANY DEFEGTIVE HARDWARE COMPONENT OR-PART THEREOF.

EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY HARDWARE
COMPONENT TO BE. PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR GUARANTY OF-ANY KIND AND
PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE

Professional Responsibility. As between Customer and Provnder, Customer assumes full responsibility for the use of-information

provided through the. Application(s) for patient care. Clinical information, if ahy, in the Applications is intended as a supplement'

to, and not aisubstitute for, the knowledge, expertise, and judgment of professional personnel. Customer acknowledges that the
professxonal duty to the patleit in providing healthcare services lies solely with the healthcare professional providing patient care,

services. Provider disclaims liability for the use of any informationprovided by, or results obtained from, the Applications used by
professional personnel. Provider, its affiliates and licensers, are' not liable for actlons of Customer or its authotized users, which

may result jn-any liability due to ‘malpractice or failure to Warn. Provider provides no medical or other professional advice in
conneetion with the Applications and the information contained therein. The partiés acknowledge that a licensed professmnal is
responsible for independently reaching any medical or other professlonal Jjudgment and for any resulting diagnosis and

treatmients; notwithstanding any use of the Applicatiens by such professional.

EXECUTED as.of the Scheduie Effective Date.

CUSTOMER: : PROVIDER:

Eaton' County Sheriff's Department Securus Technologies, Inc.
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Name: Robert E. Pickens

Title: President
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SECURUS

Technologies

connecting what matters

Attachment 1

ConnectUs Inmate Service Platform

SALES ORDER FORM

SERVICE DESCRIPTIONS

APPLICATIONS.

Through ConnectUs; Provider offers the following Applications. (The Applications-specifically ordered by Customer are:reflected.on the
Price Page, which follows.}
Vidgo Vlsitation-,Aggllcation

The ConnectUs Video Visitation Application provldes video face-to-face visits between inmates.and ‘the inmates’ friends, and family.members
and also allows the inmate to view upcommg scheduled wvisits usmg the ConnectUs touch screen. This -Application requires. an executed
agreenmernit between Provider and-Customer for Provider's Securus Video Visitation,

Phone Call-Application

“Thé ConnectUs Pliche Call Application allows inmates to place calls, which go through Provider’s centralized Secure Cail Platform ("SCP")
simply by pressmg the ‘Phone-Call icon on the touch screen of ConnectUs. This Application requires an executed agreement batween’
Provider and Customer:for Provider's SCPGall Platférm.

Inmate Forms (Grievahnce) Application

The Inmate Forms.(Grievance) Application facilitates the systematic receipt, routing. and categorization of grievance situations and offers a
trackinig System’ that Improves response times and metrics useful in assessments and resource allocations. Provider will retain and provide
Customer.access to the data for the term of the, Agreement.

Third Party Véndor Commissary Application

The ConnectUs Third Party.Vendor Commissary Apphcatlon provides an automated means for inmates to order commissary goods through
Customer's thifd- -party commissary provider. :

‘Website Education Application (URL)

The ConnectUs Website-Education Application makes Customer-approved third-party educational websites available to inmates.
Inmaté Videos Application (.MP4).

The.ConnectUs Inmate Videds Application enharicés communications with inmates by allowing multiple Customer-approved videos.
Inmate Handhook Application.[,PDF) ’

The ConnectUs Inmate Handbook Application publisheés common PDF documents to inmates (e.g., the Inmate Handbook) for up-to-date
:access to Customer information.

Emergency Visitation Application

‘The ConnectUs Emergency Visitation Application allows-inmates to initiate a request for a video call with CUstomér staff to report an
emergency-situation.

-Sick Call Application

The. ConnectUs Sick Call Application allows inmates ta. report symptoms to-Customer Health officials by completmg a “sick form” thit-

identifies the inmate’s symptoms..

_Self-Op Commissary Ordering Application.

. The ConnectUs Self-Op Commlssary Ordering. Apphcatlon allows Customer to config igure its commissary product line.within ConnectUs giving
mmates an‘automated. means t6 order commissary goods.

.lovaea[chf Application

‘The .Conpe'ctU,s Job Search Application allows inmate job-seekers access to local, regional and national jobs of all t\/pes and leve! of
experience.

Law Library Application

‘The ConnectUs Law Library, Application allows-inmates to perform legal researchthrough a comprehensive collection of state-and féderal
laws; Including resources pertainingto constitutions, statutes, cases and more.
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Attachimént:1
SALES ORDER FORM

Securus Inmate Services Platform - Price List :

VT i e

- "One Time ™ $ 74,000 : 8 $ 112,000
. ) One Timeg $ 4,000 0 $ -
Hardware; One Time $ 420 & § 2550
One Time '$, 1,440 0 $ -
Natwoiking Wiring one Time § 560 34 $ 47,000,
Elecmcal Wiring®* One Time $ 1,500 0 $ -
] “Oneime $ 5000 34 $: 17,000
One Time $ - o $ -
One Time
) v ‘One Time $ - 1 $ -
‘Installation and Implementaticn :Ong Time $ B 0 $ .
(Softwara Application is.one tifne =Inm: te Forms Appllauon {Grigvance) One Time $ E 1 $ -
perApp, per-contract). - Inmate; Handbo Applicalion (. P' _F)‘ -One Time. $ - 1 $ =
gnefl_‘,me $ - 0 $ -
Orne'Time S, : 0 $ -
-One-Time & = 0 $ -
-One-Time. ] - 0 $ "
Ong Time. $ - (] $ -
-3 g One Time. ‘$ - 1 $ -
Jd'b,Sear,ch Appfication Recuring’ $ - 0 $ -
Labw Libiaty Application ‘Recuning $ - L
Recuring’ $ B 34 -$
‘Recuning 3 - [
Recuning $ ] 1 $
. 'Recuring § 1 $
" Thll'd Party- Vendor Commissary Apphcahon ‘Recuring ‘$. - 0 $ E
. F::‘(:f ASp l:,bs::rp}li.::n?::] 13 l;:;gar) Website ‘Education, ‘Application (URL) ’Recumng‘_ $ - o S -
' * Iniviate Videos' Appllcahon MP4) [ - 0 $ -
Sel-Op:Commissary; Application 3 . 0 $ -
Emeigericy Visitafion Application Récumil $ - 0- $ -
Inmate Sick Form Recuring- $ 5000 1 $. 5000
: Apphcaﬂon Recuring $ - 0. $ -
Leiw.Libiary Application Recuring § - 0 $ =
Annus) Terminal Extended Hardware Maintenance Recuring $ 500 34 $  17.000
Misc. : Recufiing Telecom . Recurring $ 5040 0 s e
Recording Retention (S0 days) One Time $ 300 28 $ 8,400
On-Site Training (per day) ‘One Time $ 2,000 2 3 4,000
Term: §
One-Time Cost 183,900
Annual License & Malntenance Cost (ger year) 32,000

Total Cost: - $ 343,900
‘Securus lnvesiment: § E
Cuslomer Investment: .$ 343,900

JB selected abave, Provuder will deploy aThird Party ! Vendor: ‘Commissary Apphcation, once an-agreement has been- executed by and between Providefand

Customer’s commlssary operator for:such ‘application.
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