Website version:

As 2021 begins, curious community members and staff alike are asking when DGPL will reopen
to the public. The simple answer is that no date has been set for reopening. In the meantime,
library management and staff members are hard at work preparing for the time when we can
open our doors to the public.

Even as we plan for a future reopening, it is important to consider preparedness vs. reality.
While the library will be prepared to reopen to the public as soon as health and safety metrics
allow, the reality of this fast-changing public health situation may impact those plans before they
can be enacted, as it did in March and November.

The health and safety of our patrons and staff is DGPL's top priority. We continue to make our
decisions based on public health information and recommendations from the Centers for
Disease Control (CDC), lllinois Department of Public Health (IDPH), and the DuPage County
Health Department (DCHD).

With the Village of Downers Grove facilities closed to the public and all regions in lllinois
currently under Restore lllinois Phase 4, Tier 3 Mitigations, DGPL is preparing to reopen while
remaining flexible to respond to the latest information on this public health crisis. When a date is
selected, it will be announced on our website and social media. No date has been determined at
this time.

Until we are able to welcome you back into the building, the library remains open for our popular
curbside service. Patrons can get access to our e-library and other resources at dglibrary.org
from the comfort of their home, 24/7. Our friendly staff is available to help through phone calls
and email.

Thank you for your patience and support in keeping our community safe.

Staff email version:

As 2021 begins, curious community members and staff alike are asking when DGPL will reopen
to the public. The simple answer is that no date has been set for reopening. In the meantime,
we are preparing for the time when we can open our doors to the public.


http://dglibrary.org

Even as we plan for a future reopening, it is important to consider preparedness vs. reality.
While the library will be prepared to reopen to the public as soon as health and safety metrics
allow, the reality of this fast-changing public health situation may impact those plans before they
can be enacted, as it did in March and November.

The health and safety of our patrons and staff is DGPL's top priority. We continue to make our
decisions based on public health information and recommendations from the Centers for
Disease Control (CDC), Illinois Department of Public Health (IDPH), and the DuPage County
Health Department (DCHD).

With the Village of Downers Grove facilities closed to the public and all regions in lllinois
currently under Restore lllinois Phase 4, Tier 3 Mitigations, DGPL is preparing to reopen while
remaining flexible to respond to the latest information on this public health crisis. When a date is
selected, that tentative date will be announced to staff before it is released to the public on our
website and social media. No date has been determined at this time.

Thank you all for your continued hard work and flexibility in providing library service to our
community. The success of our curbside service is astounding, regularly serving over 300 cars
per day! Along with our health and safety success, this demonstrates that what we are doing is
working to balance providing service and protecting the community and staff. When we reopen
to the public, it will be with the same care and diligence that has led to our success in our
pandemic response since March.



