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Generates List for 

Review 

QM Supervisor Recon-

ciles List as needed and 

assigns to Permanency 

Staff as Ongoing Re-

viewers 

Assigned Reviewer Completes 

review using the Sustainable 

Permanency Review Tool and 

Meets with Supervisor to Debrief.  

Ini'al Review occurs within first 6 

months of the case 

Ac'on 

needed? 

Quality Staff Sends 

Congratulatory Email 

to the Field Staff 

Staffing occurs 

based on the availa-

bility of field worker 

unless safety is a 

concern. Follow up Complet-

ed/Documented by 

the Agreed-Upon 

Due Date 

Barriers to 

Comple'on? 

Needed Ac'ons 

Documented in Mind-

share w/ Timeframe 

for Comple'on 

Follow up 

Completed? 

Field Communicates  

Barriers within one Busi-

ness Day. Plan  Revised if  

Determined appropriate by 

Quality Staff 

Accounta-

bility 

Staffing 

occurs  

No 

Yes 

No 

Yes 

No 


