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Logging in to the Mindshare portal 

 

 

https://cprs.visibilitygrid.com/CO38s/ 

 

If you need to 
reset your 
password click 
here 

If you don’t have 
login credentials 
email a request to 
Orvest Law at 
orlaw@eckerd.org 
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System Control Panel 

 

1. The most frequent functions that Permanency Reviewers will visit are the Active 
Children Prediction Tab, the Child Work Sheet and Open Action Items Report. 
 

2. Another report that Permanency Reviewers will use is the ERSF Scorecard. 
 

3. The Systems Control Panel also has alternative Models for predicting children.  
These should be ignored for now.  These sections are labeled PA4 Model 
ICARE, PA5 Model ICARE, and Reunified Children Model. 
 

Prediction Tab 

 

The Prediction Tab lists all the children who have been predicted on in the permanency 
model.  Once a child is predicted they remain on the Prediction List until the 
permanency goal changes or they no longer fit the target population. 

Reviewers will most often access the 
Prediction Tab, Child Work sheet and 
Open Action Items Report  

The ERSF 
Scorecard is 
another 
helpful report 

This list can 
be filtered 
by individual 
county by 
using the 
drop-down 
menu. 
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Prediction Tab cont… 

 

 

 

All the cases that have been highlighted yellow have been assigned to a reviewer and 
that reviewer has completed a review in Mindshare. 

 

The remaining cases do not have a completed review in Mindshare.  Some of these 
cases have been assigned to a Reviewer but the worker has not yet completed the 
review for the case. 

 

The list can be sorted by clicking on the various column headings.   

 

The list can also be downloaded to Excel by clicking on the Excel icon at the bottom of 
the prediction listing 

 

Cases highlighted yellow 
have been reviewed.  

Cases that need to be 
reviewed have been 
assigned to a worker but 
do not have a date in 
the Reviewed column 
yet 

Click on the 
date to open 
that survey 

Click on the child 
ID to be taken to 
that child’s work 
sheet 

This list can be sorted 
by clicking on any 
column header 

Click on the 
Excel icon to 
download as 
a spreadsheet 
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Child Work Sheet 

Clicking on the link for the Child Work Sheet will bring you to this page 

 

If you have the child’s ID number or the case number you can search for the child here. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Incomplete surveys will also show in the survey area.  If you did not complete your 
survey previously, click on the survey here to finish completing it. 

 

**The General Comments section can be used to track progress and efforts. 

 

Completed surveys 
are shown here* 

The Details section can 
be used to document 
progress and efforts** 

Case Demographics 
summarized here 
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Child Work Sheet continued… 

 

 

 

The Fidelity Events section tracks important steps throughout the review process.  You 
will need to create Fidelity events for: 

 Initial and subsequent reviews  
 Supervisory Debrief 
 The Staffing (Coaching Session)  
 Each individual Action item. 

 

 

 

 

 

 



7 
 

Case Assignment 
 
You will be notified by email that you have been assigned to a case.  The email will 
have a link for you to access the case. 

 

 
 
 
The link in the email will take you to the Mindshare home page. After logging in, you will 
be taken to the Child Work Sheet for the case you were assigned. Scroll to Fidelity 
Events. Notice that the Due Dates for the Initial Review and Second Review will auto 
populate. 

 

 

 
 
 

 
 

When you click on the initial review it will become highlighted and the survey button will 
become available for selection.  Click on the survey button and the survey will pop up. 
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Entering Survey 

  

 

Mark the appropriate response and justify your answer in the comments section.  It is 
mandatory to leave a comment to all No answers.  It is optional to leave a comment on 
Yes and N/A answers.   
 
After answering each question, please be sure to click “Quick Save” 
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Entering a Survey cont… 
 

  
 
 
 
 
 
Question 7 is a safety question. Mark only yes or no.  If you mark yes, a coaching 
session will need to be conducted within 24 hours to address safety concerns. 
 
 
 
Question 10 is mandatory. 
  
 
 
Questions 11 & 12 are optional 
 
 
 
 
Click Submit when complete 
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Completed Surveys 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Incomplete surveys will also show in the survey area.  If you did not complete your 
survey previously, click on the survey here to finish completing it 
 
 
 
 
 
 
 
 
 
 
 
 

Completed surveys appear here* 
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Entering Fidelity Events 
 
 
Fidelity Events are tracked and need to be created for 

 Initial and subsequent reviews 
 Supervisory Debrief 
 Coaching Session (staffing) 
 Individual Action Items 

 
 
 

 
 
 
 
 
The Initial Review and Second Review are automatically created when the case is 
assigned. 
 

 
 
 
 
 
After entering the survey, you can now enter a complete date for the initial review and 
click the Orange arrow to Mark Event Completed 
 
The Event Due date can also be adjusted. 
 
This process works the same for the second review and all subsequent reviews. 
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Fidelity Events cont… 
 
 
To add a Fidelity event simply click the green “Add” button 

 
 
 
 
 
Next Chose the appropriate event Type 

 
 
 

Complete the remaining tabs and click Update 

 
 

 The Event Due Date and Event Complete date can be changed at any time by 
double clicking on date. 
 

 When entering Action Steps, the specific task being required will be written in the 
Event Narrative section. Each Action item from your coaching session will have 
its own separate Fidelity Event.  After the task has been verified complete, you 
will return here and enter the date the task was completed and click the orange 
arrow under Mark Event Completed 
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Types of Fidelity Events 
 

 Staffing – Used for Coaching Sessions 
 Accountability Staffing – Used when caseworkers/supervisors fail to complete the 

mutually agreed up action steps and fail to communicate about it. 
 Review – Used for completing Sustainable Permanency Survey. 
 Supervisory Debrief – Used to document debriefing session with Reviewer and 

their supervisor. 
 Action Step – Used for each individual action item developed during the 

Coaching Session. 
 Change of Permanency – Used when the permanency goal changes to 

something other than Reunification. 
 DYC commitment – Used when a youth is permanently committed to Department 

of Youth Corrections. 
 
 
 
 

Scorecard 
 

 
 
 
The Scorecard will allow you to review all completed surveys.  The list can be filtered to 
show each individual county and to show reviews during a specific time period by 
selecting those features 
 
 

Click on the 
Excel icon to 
download as 
a spreadsheet 
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Open Action Items 
 
 
 

 
The Open Action Items report is extremely helpful in tracking the status tasks assigned 
during the coaching session. 
 
Items highlighted red are over due and should be addressed as soon as possible. 
 
This list can be downloaded so that you can filter it for each worker or county. 

 
 
 
Click on the column headers to choose options for your filter. 
 
 

Click on the Excel icon 
to download as a 
spreadsheet 

Use the filter 
tool to screen 
for your 
county’s 
reviews 


