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Selby, Matthew (REG)

From: Ambrosino, Santisia (REG)
Sent: Monday, June 7, 2021 3:20 PM
To: Selby, Matthew (REG)
Subject: FW: [EXTERNAL] Re: Test Decks

 
 
Best,  
Tisa 
 

From: Quach, Cuong (REG) <cuong.quach@sfgov.org>  
Sent: Friday, September 4, 2020 5:12 PM 
To: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org> 
Cc: Huang, Regan (REG) <regan.huang@sfgov.org> 
Subject: RE: [EXTERNAL] Re: Test Decks 
 
Ok, sounds good. Thanks! 
 
Thank you,  
Cuong Quach 
 
San Francisco Department of Elections 
1 Dr. Carlton B. Goodlett Place  
City Hall, Room 48 
San Francisco, CA 94102 
(415) 554-4342 
sfelections.org 

   
Follow the Department of Elections on Facebook and Twitter! 
 
Your feedback is important to us! Please take our Customer Service Survey  
 

From: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org>  
Sent: Friday, September 4, 2020 5:02 PM 
To: Quach, Cuong (REG) <cuong.quach@sfgov.org> 
Cc: Huang, Regan (REG) <regan.huang@sfgov.org> 
Subject: RE: [EXTERNAL] Re: Test Decks 
 

Hi Cuong,  
 
Yes, the expectation is that we will finalize the proofing of the EDU ballot early this evening and depending on the 
turnaround of the QA, I will be sending the ballot faces to K&H either tomorrow or Sunday. I can send you an email and let 
you know when I have sent them to K&H.  
 
Please let me know if you need anything else.  
 
Thanks, 
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Tisa Ambrosino 
Ballot and Elections Projects Manager 
San Francisco Department of Elections 
1 Dr. Carlton B. Goodlett Place 
City Hall, Room 48 
San Francisco, CA 94102 
(415) 554-4375 
sfelections.org 

   
Follow the Department of Elections on Facebook and Twitter! 
Your feedback is important to us! Please take our Customer Service Survey. 
 
From: Quach, Cuong (REG) <cuong.quach@sfgov.org>  
Sent: Friday, September 4, 2020 4:57 PM 
To: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org> 
Cc: Huang, Regan (REG) <regan.huang@sfgov.org> 
Subject: RE: [EXTERNAL] Re: Test Decks 
 
Hi Tisa, 
 
With the ballot layout completed, are we expecting to getting proofs from K&H this weekend? 
 
Thank you,  
Cuong Quach 
 
San Francisco Department of Elections 
1 Dr. Carlton B. Goodlett Place  
City Hall, Room 48 
San Francisco, CA 94102 
(415) 554-4342 
sfelections.org 

   
Follow the Department of Elections on Facebook and Twitter! 
 
Your feedback is important to us! Please take our Customer Service Survey  
 

From: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org>  
Sent: Friday, September 4, 2020 4:43 PM 
To: Quach, Cuong (REG) <cuong.quach@sfgov.org> 
Subject: RE: [EXTERNAL] Re: Test Decks 
 

Hi Cuong,  
 
It’s seeming like we will be able to send both the EDU and paper ballot to QA this evening. In order to do that, we need your 
sign off that all QA information is correct. Do you mind checking that no changes are needed to the test deck information 
below as soon as you are able?   
 
Thank you! 
Tisa Ambrosino 
Ballot and Elections Projects Manager 
San Francisco Department of Elections 
1 Dr. Carlton B. Goodlett Place 
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City Hall, Room 48 
San Francisco, CA 94102 
(415) 554-4375 
sfelections.org 

   
Follow the Department of Elections on Facebook and Twitter! 
Your feedback is important to us! Please take our Customer Service Survey. 
 
From: Travis Kester <travis.kester@dominionvoting.com>  
Sent: Friday, September 4, 2020 3:49 PM 
To: Quach, Cuong (REG) <cuong.quach@sfgov.org>; Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org>; Nick 
Coudsy <nick.coudsy@dominionvoting.com> 
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org>; Tirso, Crispin (REG) 
<crispin.tirso@sfgov.org> 
Subject: RE: [EXTERNAL] Re: Test Decks 
Importance: High 
 
Hi Cuong, 
 
We are very close to finalizing the ballot and are hoping to get official ballots + test decks out to print within the next 
day or two. Could you please confirm once more that these are the decks you want? 
 

   Type  No. of Test Deck Sets  Fold  Notes 

1  Generic Ballots L1  5  YES Fold 
Expected Results Report 
L1 Deck ‐ Generic Ballots ‐
1 Set per Ballot Style + ED

2  Precinct Ballots L1‐1 Per BS  5  NO Fold 
Expected Results Report 
L1 Deck ‐ Precinct Ballots 
1 Precinct per Ballot Style 

3  Precinct FP‐ Chinese  5  NO Fold 

Expected Results Report 
First Position Precinct Chin
BOE) 
# of Precincts x # of Ballot

4  Generic Ballots FP‐ Chinese  5  NO Fold 
Expected Results Report 
First Position Generic Chin
# of Ballot Style  + EDU 

5  Outstack Ballots   5  NO Fold    

 
As a reminder, these are all of the test decks we have listed according to your setup form – if any do not look right and if 
anything appears to be missing, please let me know. 
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TRAVIS KESTER  |  PROJECT MANAGER, OPERATIONS WEST 
 
DOMINION VOTING SYSTEMS, INC. 
1555 Doolittle Dr., Suite 100 San Leandro, CA 94577 

1.866.654.8683 | DOMINIONVOTING.COM 

1.619.416.1783 (mobile) 
 

From: Quach, Cuong (REG) <cuong.quach@sfgov.org>  
Sent: Thursday, September 3, 2020 10:08 AM 
To: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org>; Travis Kester <travis.kester@dominionvoting.com>; 
Nick Coudsy <nick.coudsy@dominionvoting.com> 
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org> 
Subject: RE: [EXTERNAL] Re: ICC Test Decks 
 
Thank you, Tisa. 
 
 
 
Thanks,  
Cuong Quach 
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San Francisco Department of Elections 
1 Dr. Carlton B. Goodlett Place  
City Hall, Room 48 
San Francisco, CA 94102 
(415) 554-4342 
sfelections.org 

   
Follow the Department of Elections on Facebook and Twitter! 
 
Your feedback is important to us! Please take our Customer Service Survey  
 

From: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org>  
Sent: Thursday, September 3, 2020 9:46 AM 
To: Quach, Cuong (REG) <cuong.quach@sfgov.org>; Travis Kester <travis.kester@dominionvoting.com>; Nick Coudsy 
<nick.coudsy@dominionvoting.com> 
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org> 
Subject: RE: [EXTERNAL] Re: ICC Test Decks 
 

Hi Cuong,  
 
We are still going through the first set of full ballot proofs and I have not yet sent Travis our feedback. I am still waiting on 
the feedback from the rest of the translation team. I am speaking with Travis at 10 with John and will bring some of my 
findings to the meeting to see if we can have a better estimated timeline for finalizing the ballot (we’re definitely close!).  
 
Thanks,  
Tisa Ambrosino 
Ballot and Elections Projects Manager 
San Francisco Department of Elections 
1 Dr. Carlton B. Goodlett Place 
City Hall, Room 48 
San Francisco, CA 94102 
(415) 554-4375 
sfelections.org 

   
Follow the Department of Elections on Facebook and Twitter! 
Your feedback is important to us! Please take our Customer Service Survey. 
 
From: Quach, Cuong (REG) <cuong.quach@sfgov.org>  
Sent: Thursday, September 3, 2020 9:31 AM 
To: Travis Kester <travis.kester@dominionvoting.com>; Nick Coudsy <nick.coudsy@dominionvoting.com> 
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org>; Ambrosino, Santisia (REG) 
<santisia.ambrosino@sfgov.org> 
Subject: RE: [EXTERNAL] Re: ICC Test Decks 
 
Good morning, Travis, 
 
Just checking in to see if you have any update on the ballots and if you can give us an estimate date for the ICC test 
decks.   
 
 
Thanks, 
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Cuong 
 
 
Cuong Quach 
San Francisco Department of Elections 
1 Dr. Carlton B. Goodlett Place  
City Hall, Room 48 
San Francisco, CA 94102 
(415) 554-4342 
sfelections.org 

   
Follow the Department of Elections on Facebook and Twitter! 
 
Your feedback is important to us! Please take our Customer Service Survey  
 

From: Travis Kester <travis.kester@dominionvoting.com>  
Sent: Friday, August 28, 2020 11:51 AM 
To: Quach, Cuong (REG) <cuong.quach@sfgov.org>; Nick Coudsy <nick.coudsy@dominionvoting.com> 
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org> 
Subject: RE: [EXTERNAL] Re: ICC Test Decks 
 
Hi Cuong, 
 
At this point it is very tough to say – a lot will be contingent upon finalizing the ballots early next week, which at this 
point is tough to say. K&H has given many customers an unreasonably tight turnaround time for ballot faces and test 
decks and this has been an issue for many counties. 
 
I’ll keep you posted with updates, for now I appreciate your continued patience. 
 
Thanks! 
 
TRAVIS KESTER  |  PROJECT MANAGER, OPERATIONS WEST 
 
DOMINION VOTING SYSTEMS, INC. 
1555 Doolittle Dr., Suite 100 San Leandro, CA 94577 

1.866.654.8683 | DOMINIONVOTING.COM 

1.619.416.1783 (mobile) 
 

From: Quach, Cuong (REG) <cuong.quach@sfgov.org>  
Sent: Friday, August 28, 2020 10:52 AM 
To: Travis Kester <travis.kester@dominionvoting.com>; Nick Coudsy <nick.coudsy@dominionvoting.com> 
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org> 
Subject: [EXTERNAL] Re: ICC Test Decks 
 

 
Hi Travis, 
 
Just checking in to see if we're on track to get the ICC test decks before 9/4.  Also, I was wondering if you got 
any feedback for the test deck creation team.  I hope it's OK.  
 
 
Thanks! 
Cuong 
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From: Quach, Cuong (REG) <cuong.quach@sfgov.org> 
Sent: Tuesday, August 18, 2020 11:33 AM 
To: Travis Kester <travis.kester@dominionvoting.com>; Nick Coudsy <nick.coudsy@dominionvoting.com> 
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org>; Tirso, Crispin (REG) 
<crispin.tirso@sfgov.org> 
Subject: Re: ICC Test Decks  
  

Sounds good, thanks Travis! 
 
‐Cuong 
 

From: Travis Kester <travis.kester@dominionvoting.com> 
Sent: Tuesday, August 18, 2020 11:30 AM 
To: Quach, Cuong (REG) <cuong.quach@sfgov.org>; Nick Coudsy <nick.coudsy@dominionvoting.com> 
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org>; Tirso, Crispin (REG) 
<crispin.tirso@sfgov.org> 
Subject: RE: ICC Test Decks  
  

  

Hi Cuong, 
  
Apologies for the delayed response on this – to answer your question, test decks will be contingent upon when we can 
finalize the ballot. As of right now, we are tracking to finalize the paper ballot before 9/4 which should enable us to get 
these to you by the deadline. 
  
Regarding type of test decks, I’ve forwarded this information to our test deck creation team for their thoughts – if they 
cite any glaring issues I’ll let you know, otherwise I think the type and number of decks looks good. 
  
Thanks! 
  
TRAVIS KESTER  |  PROJECT MANAGER, OPERATIONS WEST 
  
DOMINION VOTING SYSTEMS, INC. 
1555 Doolittle Dr., Suite 100 San Leandro, CA 94577 
1.866.654.8683 | DOMINIONVOTING.COM 
1.619.416.1783 (mobile) 
  

From: Quach, Cuong (REG) <cuong.quach@sfgov.org>  
Sent: Tuesday, August 11, 2020 2:45 PM 
To: Travis Kester <travis.kester@dominionvoting.com>; Nick Coudsy <nick.coudsy@dominionvoting.com> 
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org>; Tirso, Crispin (REG) 
<crispin.tirso@sfgov.org> 
Subject: ICC Test Decks 
  
Hi Travis and Nick, 
  

   This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
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In preparation for the ICC test ballot order, which is due to K&H on 9/4, I was wondering when DVS can provide us the 
pdfs.  Below is the number of test decks we are considering for the ICC test decks.  –thanks! 
  

Nov. 2020 L&A Test Decks for ICC    

  

      
   Type  No. of Test Deck Sets  Fold  Notes 

1  Generic Ballots L1  5  YES Fold 
Expected Results Report 
L1 Deck ‐ Generic Ballots ‐ 
1 Set per Ballot Style + EDU

2  Precinct Ballots L1‐1 Per BS  5  NO Fold 
Expected Results Report 
L1 Deck ‐ Precinct Ballots ‐ 
1 Precinct per Ballot Style +

3  Precinct FP‐ Chinese  5  NO Fold 

Expected Results Report 
First Position Precinct Chin
BOE) 
# of Precincts x # of Ballot 

4  Generic Ballots FP‐ Chinese  5  NO Fold 
Expected Results Report 
First Position Generic Chin
# of Ballot Style  + EDU 

5  Outstack Ballots   5  NO Fold    

  
  
  
Thank you,  
Cuong Quach 
  
San Francisco Department of Elections 
1 Dr. Carlton B. Goodlett Place  
City Hall, Room 48 
San Francisco, CA 94102 
(415) 554-4342 
sfelections.org 

   
Follow the Department of Elections on Facebook and Twitter! 
  
Your feedback is important to us! Please take our Customer Service Survey  
  


