Selby, Matthew (REG)

From: Ambrosino, Santisia (REG)
Sent: Monday, June 7, 2021 3:19 PM
To: Selby, Matthew (REG)
Subject: FW: Chrome on iOS update
Best,

Tisa

From: Felicia Erlich <felicia@democracylive.com>

Sent: Wednesday, September 23, 2020 7:30 PM

To: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org>
Subject: Chrome on iOS update

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Tisa,

Democracy Live has identified a compatibility with Chrome on iOS. On the print screen, the ballot is not
printed (it prints the page with the print button instead). Unfortunately, the problem is within the library we
are using to print.

Our team will be adding a warning for Chrome on iOS users stating “Warning-This application is not
compatible with Chrome on iOS. Please use Safari to continue.” The message will solely be shown for your
Chrome on iOS users.

Thank you,
Democracy Live



