Feedback Round 3:
1. If possible, please move the indent of the address back to its original position in all languages and both versions
[image: ]
The original position:
     [image: ]

2. Please revert the numbering of the titles “Introduction to the Accessible Vote-by-Mail System,” “Ballot Return Options,” and “Ballot Return Deadlines” to the Roman numerals I, II, and III, in all languages instead of Arabic. If these can’t be bolded, it is fine. We would prefer the Roman numerals.
[image: ]


3. For the Spanish Military and Overseas instructions:
a. It seems that we are missing “Opción A.” before the beginning of the sentence with “Devuelva” [image: cid:image002.jpg@01D6708B.7921ED80]
i. This whole sentence, including “Opción A.” needs to be bolded. 


b. Instructions below are missing the text “No importa el método de devolución que escoja:” before the highlighted sentence fragment. 
[image: cid:image003.jpg@01D6708B.7921ED80]
i. The sentence fragment “para que sue bolete cuente, ¡debe devolverla a tiempo!” Should be bolded. 
The first part, “No importa el método de devolución que escoja:” should not need be bolded.

c. This highlighted portion of the middle instruction needs to be bolded. [image: cid:image004.jpg@01D6708E.68AD67B0]

4. In all languages and versions of the instructions, is it possible to align 3a. and 3b. inward a bit so that they align better with 1, 2, and 3?
[image: cid:image001.png@01D6708C.51EC47A0]
Previously, it seemed these were a bit better aligned:
[image: ]


5. On the English Military and Overseas instructions, it looks like the end of the email is no longer a part of the hyperlink, can “@sfgov.org” be added to the rest of the email hyperlink?
[image: ]

6. [bookmark: _GoBack]On the Chinese Military and Overseas PDF link, the characters are incorrect. 
Currently it is, [image: ], but it should be the same as the text on the All Voters PDF link, which is: [image: ]

7. Some feedback from the team was that it might be nice on the Contact Us page for the “Website:” link to link directly to the correlated language page. As of now, each language links to the English page. 
 [image: ]
It’s okay if this isn’t possible, but if it is, here are the correlating links: 
Spanish: https://sfelections.sfgov.org/home-sp
Filipino: https://sfelections.sfgov.org/home-fi
Chinese: https://sfelections.sfgov.org/home-ch

8. On the Military and Overseas instructions, the English version’s Download PDF button is blue,[image: ], but for Spanish, Chinese and Filipino it just appears as a hyperlink: [image: ]. Is it possible to change these into the blue buttons?

9. At the very beginning we sent you the Military and Overseas Filipino PDF, but it was missing a period at the end of “AVBM sa pamamagitan ng fax.” I have updated the PDF and have attached the new one to the email I sent Felicia. Please replace the Filipino MILOS instructions with this new PDF.
Thank you!!
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Method B. Return your AVBM ballot printout using two plain envelopes:

Place your ballot printout into a plain envelope, then seal the envelope.
2. Write “Official Ballot - To Be Opened Only by the San Francisco Department of Elections” on the front
3. Enclose a Ballot Return Form, along with your ballot envelope, in a 2nd envelope.

3a. To return your ballot by mail, add postage to the outer envelope, and mail it to

San Francisco Department of Elections
1Dr. Carlton B. Goodlett Place

City Hall, Ste. 48

San Francisco, CA 94102

3b. To return your ballot in person, visit any voting center or polling place. You may also authorize another pe
drop off your ballot for you
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3. Maglakip ng Form para sa Pagbalik ng Balota, kasama ng inyong sobre para sa balota sa pangalawang sobre.

3a. Para ibalik ang inyong balota sa pamamagitan ng koreo, ilagay ang selyo sa panlabas na sobre, at ipadala
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estions or Comments?

If you have any questions about this election or the voting process please contact us

Contact: City and County of San Francisco Department of Elections
Phone: (415) 554-4375

Fax: (415) 554-7344

Email: SEVote@sfgov.org

Address: Department of Elections

1Dr. Carlton B. Goodlett Place

City Hall, Room 48

San Francisco, CA 94102

Office Hours: 8 am. to 5 p.m. Monday - Friday

Directions:

The San Francisco Department of Elections is located on the ground floor of City Hall in Room 48,

Get Directions

City_Hall Access Information
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Descargue estas insirucciones en archivo formato PDE.
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Method B. Return your AVBM ballot printout using two plain envelopes:

1. Place your ballot pintout into  plain envelope, then seal the envelope.
2. Wite *Offcial Ballot — To Be Opened Only by the San Francisco Department of Elections’” on the front
3. Enclose a Ballot Retum Form, along with your ballot envelope, in a 2nd envelope.

3a. To return your ballot by mail, place a stamp on the outer envelope, and mal it t:

‘San Francisco Department of Elections
1/Dr. Carlton B. Goodiett Place

City Hall, Ste. 43

‘San Francisco, CA 94102
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3a. ENEREH LA FEHBRNBE  BANEEESH

San Francisco Department of Elections
1 Dr. Carlton B. Goodlett Place

City Hall, Ste. 48

San Francisco, CA 94102
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{ introduction to the Accessible Vote-by-Mail System

The Accessible Vote-by-Mail (AVBM) System allows you to mark a screen readab
transmit votes over the infemet. After marking an AVBM ballot, you must downioa:
Department of Elections.

I your computer is not connected to a printer, you may save your marked ballot
H Ballot Return Options.

You can retur your AVBM balot printout by mailor in person or authorize someor

Method A. Return your AVBM ballot printout using the offcial ballot return e

1. Place your ballot pintout nto your offcial bailot return envelope.
2. Complete the retum envelope. You must sign the envelope for your bal
3. Peel away the self-sealing strp to seal the envelope and return your ballo
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