
From: Peter Wingert
To:
Subject: Accepted: Updated invitation: Booked: Peter pwingert@paradisevalleyaz.gov @ Wed Dec 5, 2018 3pm - 5pm

(EST) (pwingert@paradisevalleyaz.gov)

 

mailto:/o=PVEXCHANGE/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=Peter Wingertad8


From: Steven McGhee
To:
Subject: Accepted: Updated invitation: Portal Onboarding 8am @ Tue Mar 12, 2019 8am - 9am (PDT)

(smcghee@paradisevalleyaz.gov)

 

mailto:/o=PVEXCHANGE/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=Steven McGhee403


From:
To: Dawn Marie Buckland
Subject: ACMA + Ring
Date: Thursday, May 16, 2019 11:31:29 AM
Attachments: Ring Subsidy Partnership.pdf

ii_jvihfbl40

 

Ring Wants to Partner With Your City!

Arizona City Managers, Ring wants to let you know about
an exciting new program for your city. You may have met
us in January and learned about the program there, but
for those who have not heard, wanted to give you the
information on the Ring Subsidy Program!

Ring will give residents $50 off a Ring home security
device of their choice and the city will match with a $50
subsidy. Together we can offer residents $100 off a
product to protect their home. 

Full program details are attached! 

Learn more
about the
subsidy
program

Regards, 
The Ring Neighbors Team

-- 

https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31479049&link=https%3A%2F%2Fapp.frame.io%2Fpresentations%2F0d1fd26c-fdff-4a5c-9ffa-d40003fbdcce
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31479049&link=https%3A%2F%2Fapp.frame.io%2Fpresentations%2F0d1fd26c-fdff-4a5c-9ffa-d40003fbdcce
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31479049&link=https%3A%2F%2Fapp.frame.io%2Fpresentations%2F0d1fd26c-fdff-4a5c-9ffa-d40003fbdcce
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31479049&link=https%3A%2F%2Fapp.frame.io%2Fpresentations%2F0d1fd26c-fdff-4a5c-9ffa-d40003fbdcce



Program Details


Ring will give residents $50 off any Ring Video 
Doorbell or Security Camera, and the city will match 
that offer with a $50 subsidy. Together, we can offer a 
$100 discount on Ring products to help residents 
protect their homes and reduce crime in their 
neighborhoods. All programs are custom to each 
location.  A minimum investment of $10,000 from the 
city, which covers 200 households, is suggested.  


Ring allows residents to work together with 
neighbors and local law enforcement to reduce 
crime in neighborhoods, so we can help make our 
communities safer for all.


For more information on how to get started,
please contact: 


Stacey Cooke, National Events Manager 
Stacey.Cooke@ring.com
410-591-8238


Ring wants to help reduce 
crime in your city!


Ring is excited to propose a solution to help 
prevent residential burglaries and assist in the 
investigation of crimes in your community. 


Overview 
In an effort to reduce local crime and make our 
neighborhoods safer, Ring has successfully 
partnered with cities nationwide to implement a 
home security subsidy program. The subsidy 
program incentivizes residents to purchase Ring 
devices at a discounted price, so we can make 
smart home security accessible to everyone.


About Ring 
Ring is on a mission to reduce crime in 
neighborhoods. Ring Video Doorbells and Security 
Cameras send you instant alerts on your phone 
whenever motion is detected. You can see, hear 
and speak to people on your property from 
anywhere. If you catch something suspicious, Ring 
also lets you share the videos with neighbors and 
local law enforcement, so you can work together to 
reduce local crime. 












Events Manager

ring-logo2x

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://abc7.com/community-events/lynwood-residents-offered-discounted-ring-security-devices/4527874/ 

https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31479049&link=https%3A%2F%2Fwww.ring.com%2F
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31479049&link=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31479049&link=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31479049&link=https%3A%2F%2Fabc7.com%2Fcommunity-events%2Flynwood-residents-offered-discounted-ring-security-devices%2F4527874%2F


From:
To: Jill Keimach
Subject: ACMA + Ring
Date: Thursday, May 16, 2019 11:32:27 AM
Attachments: Ring Subsidy Partnership.pdf

ii_jvihfbl40

 

Ring Wants to Partner With Your City!

Arizona City Managers, Ring wants to let you know about
an exciting new program for your city. You may have met
us in January and learned about the program there, but
for those who have not heard, wanted to give you the
information on the Ring Subsidy Program!

Ring will give residents $50 off a Ring home security
device of their choice and the city will match with a $50
subsidy. Together we can offer residents $100 off a
product to protect their home. 

Full program details are attached! 

Learn more
about the
subsidy
program

Regards, 
The Ring Neighbors Team

-- 

https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31535497&link=https%3A%2F%2Fapp.frame.io%2Fpresentations%2F0d1fd26c-fdff-4a5c-9ffa-d40003fbdcce
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31535497&link=https%3A%2F%2Fapp.frame.io%2Fpresentations%2F0d1fd26c-fdff-4a5c-9ffa-d40003fbdcce
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31535497&link=https%3A%2F%2Fapp.frame.io%2Fpresentations%2F0d1fd26c-fdff-4a5c-9ffa-d40003fbdcce
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31535497&link=https%3A%2F%2Fapp.frame.io%2Fpresentations%2F0d1fd26c-fdff-4a5c-9ffa-d40003fbdcce



Program Details


Ring will give residents $50 off any Ring Video 
Doorbell or Security Camera, and the city will match 
that offer with a $50 subsidy. Together, we can offer a 
$100 discount on Ring products to help residents 
protect their homes and reduce crime in their 
neighborhoods. All programs are custom to each 
location.  A minimum investment of $10,000 from the 
city, which covers 200 households, is suggested.  


Ring allows residents to work together with 
neighbors and local law enforcement to reduce 
crime in neighborhoods, so we can help make our 
communities safer for all.


For more information on how to get started,
please contact: 


Stacey Cooke, National Events Manager 
Stacey.Cooke@ring.com
410-591-8238


Ring wants to help reduce 
crime in your city!


Ring is excited to propose a solution to help 
prevent residential burglaries and assist in the 
investigation of crimes in your community. 


Overview 
In an effort to reduce local crime and make our 
neighborhoods safer, Ring has successfully 
partnered with cities nationwide to implement a 
home security subsidy program. The subsidy 
program incentivizes residents to purchase Ring 
devices at a discounted price, so we can make 
smart home security accessible to everyone.


About Ring 
Ring is on a mission to reduce crime in 
neighborhoods. Ring Video Doorbells and Security 
Cameras send you instant alerts on your phone 
whenever motion is detected. You can see, hear 
and speak to people on your property from 
anywhere. If you catch something suspicious, Ring 
also lets you share the videos with neighbors and 
local law enforcement, so you can work together to 
reduce local crime. 












Events Manager

ring-logo2x

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://abc7.com/community-events/lynwood-residents-offered-discounted-ring-security-devices/4527874/ 

https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31535497&link=https%3A%2F%2Fwww.ring.com%2F
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31535497&link=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31535497&link=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31535497&link=https%3A%2F%2Fabc7.com%2Fcommunity-events%2Flynwood-residents-offered-discounted-ring-security-devices%2F4527874%2F


From:
To: Tim Gomez
Subject: ACMA + Ring
Date: Thursday, May 16, 2019 11:32:09 AM
Attachments: Ring Subsidy Partnership.pdf

ii_jvihfbl40

 

Ring Wants to Partner With Your City!

Arizona City Managers, Ring wants to let you know about
an exciting new program for your city. You may have met
us in January and learned about the program there, but
for those who have not heard, wanted to give you the
information on the Ring Subsidy Program!

Ring will give residents $50 off a Ring home security
device of their choice and the city will match with a $50
subsidy. Together we can offer residents $100 off a
product to protect their home. 

Full program details are attached! 

Learn more
about the
subsidy
program

Regards, 
The Ring Neighbors Team

-- 

https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31518394&link=https%3A%2F%2Fapp.frame.io%2Fpresentations%2F0d1fd26c-fdff-4a5c-9ffa-d40003fbdcce
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31518394&link=https%3A%2F%2Fapp.frame.io%2Fpresentations%2F0d1fd26c-fdff-4a5c-9ffa-d40003fbdcce
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31518394&link=https%3A%2F%2Fapp.frame.io%2Fpresentations%2F0d1fd26c-fdff-4a5c-9ffa-d40003fbdcce
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31518394&link=https%3A%2F%2Fapp.frame.io%2Fpresentations%2F0d1fd26c-fdff-4a5c-9ffa-d40003fbdcce



Program Details


Ring will give residents $50 off any Ring Video 
Doorbell or Security Camera, and the city will match 
that offer with a $50 subsidy. Together, we can offer a 
$100 discount on Ring products to help residents 
protect their homes and reduce crime in their 
neighborhoods. All programs are custom to each 
location.  A minimum investment of $10,000 from the 
city, which covers 200 households, is suggested.  


Ring allows residents to work together with 
neighbors and local law enforcement to reduce 
crime in neighborhoods, so we can help make our 
communities safer for all.


For more information on how to get started,
please contact: 


Stacey Cooke, National Events Manager 
Stacey.Cooke@ring.com
410-591-8238


Ring wants to help reduce 
crime in your city!


Ring is excited to propose a solution to help 
prevent residential burglaries and assist in the 
investigation of crimes in your community. 


Overview 
In an effort to reduce local crime and make our 
neighborhoods safer, Ring has successfully 
partnered with cities nationwide to implement a 
home security subsidy program. The subsidy 
program incentivizes residents to purchase Ring 
devices at a discounted price, so we can make 
smart home security accessible to everyone.


About Ring 
Ring is on a mission to reduce crime in 
neighborhoods. Ring Video Doorbells and Security 
Cameras send you instant alerts on your phone 
whenever motion is detected. You can see, hear 
and speak to people on your property from 
anywhere. If you catch something suspicious, Ring 
also lets you share the videos with neighbors and 
local law enforcement, so you can work together to 
reduce local crime. 












Events Manager

ring-logo2x

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://abc7.com/community-events/lynwood-residents-offered-discounted-ring-security-devices/4527874/ 

https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31518394&link=https%3A%2F%2Fwww.ring.com%2F
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31518394&link=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31518394&link=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://ring-dot-yamm-track.appspot.com/Redirect?ukey=1rdKQYQSXnr0Eg1qA5rDHuJ2I6CPFO6I4wVll0A_CVKI-0&key=YAMMID-31518394&link=https%3A%2F%2Fabc7.com%2Fcommunity-events%2Flynwood-residents-offered-discounted-ring-security-devices%2F4527874%2F


From:
To: Steven McGhee
Subject: Address for Video Doorbell Raffle
Date: Wednesday, April 24, 2019 9:37:35 AM

Hi Steven,

I hope you and the PVPD are having a great week so far. I was wondering what the best
address for the Video Doorbell 2?

Talk to you soon,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


Requesting videos from Ring device owners can provide many leads, but you
can always use more to close a case. Extend your investigation to non-Ring
device owners in the area by creating a Post on the Neighbors Portal after
submitting a Video Request.

Soliciting information from all neighbors in the area of interest increases your
chances of receiving actionable evidence to help solve more cases with one
click.

From:
To: Bryan Marshall
Subject: Boost Leads with Video Requests
Date: Tuesday, June 25, 2019 3:59:45 AM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=eb638d0589&e=ae9070bd58


Best Practices

1. When submitting a Video Request, also create a Post to extend your
reach

2. In your Post, ask neighbors to share videos from any kind of security
camera or smart device

3. Provide your contact information so neighbors can reach out directly

Go to Neighbors Portal

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=240760b781&e=ae9070bd58
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=cd8c42ce96&e=ae9070bd58


Copyright © 2019 Ring, LLC, All rights reserved.

Our mailing address is:
1523 26th Street

Santa Monica, CA 90404

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=afbfd2beea&e=ae9070bd58
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=4a8c0badb0&e=ae9070bd58
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=6102a13593&e=ae9070bd58
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=fa635893b5&e=ae9070bd58
https://ring.us7.list-manage.com/profile?u=ea21d9f8c9608d18a47dae163&id=cc53b06315&e=ae9070bd58
https://ring.us7.list-manage.com/unsubscribe?u=ea21d9f8c9608d18a47dae163&id=cc53b06315&e=ae9070bd58&c=5bcf083426


Requesting videos from Ring device owners can provide many leads, but you
can always use more to close a case. Extend your investigation to non-Ring
device owners in the area by creating a Post on the Neighbors Portal after
submitting a Video Request.

Soliciting information from all neighbors in the area of interest increases your
chances of receiving actionable evidence to help solve more cases with one
click.

From:
To: Peter Wingert
Subject: Boost Leads with Video Requests
Date: Tuesday, June 25, 2019 3:59:48 AM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=eb638d0589&e=6e3b72f1f4


Best Practices

1. When submitting a Video Request, also create a Post to extend your
reach

2. In your Post, ask neighbors to share videos from any kind of security
camera or smart device

3. Provide your contact information so neighbors can reach out directly

Go to Neighbors Portal

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=240760b781&e=6e3b72f1f4
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=cd8c42ce96&e=6e3b72f1f4


Copyright © 2019 Ring, LLC, All rights reserved.

Our mailing address is:
1523 26th Street

Santa Monica, CA 90404

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=afbfd2beea&e=6e3b72f1f4
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=4a8c0badb0&e=6e3b72f1f4
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=6102a13593&e=6e3b72f1f4
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=fa635893b5&e=6e3b72f1f4
https://ring.us7.list-manage.com/profile?u=ea21d9f8c9608d18a47dae163&id=cc53b06315&e=6e3b72f1f4
https://ring.us7.list-manage.com/unsubscribe?u=ea21d9f8c9608d18a47dae163&id=cc53b06315&e=6e3b72f1f4&c=5bcf083426


Requesting videos from Ring device owners can provide many leads, but you
can always use more to close a case. Extend your investigation to non-Ring
device owners in the area by creating a Post on the Neighbors Portal after
submitting a Video Request.

Soliciting information from all neighbors in the area of interest increases your
chances of receiving actionable evidence to help solve more cases with one
click.

From:
To: Michael Horn
Subject: Boost Leads with Video Requests
Date: Tuesday, June 25, 2019 3:59:45 AM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=eb638d0589&e=1ac64c1290


Best Practices

1. When submitting a Video Request, also create a Post to extend your
reach

2. In your Post, ask neighbors to share videos from any kind of security
camera or smart device

3. Provide your contact information so neighbors can reach out directly

Go to Neighbors Portal

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=240760b781&e=1ac64c1290
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=cd8c42ce96&e=1ac64c1290


Copyright © 2019 Ring, LLC, All rights reserved.

Our mailing address is:
1523 26th Street

Santa Monica, CA 90404

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=afbfd2beea&e=1ac64c1290
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=4a8c0badb0&e=1ac64c1290
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=6102a13593&e=1ac64c1290
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=fa635893b5&e=1ac64c1290
https://ring.us7.list-manage.com/profile?u=ea21d9f8c9608d18a47dae163&id=cc53b06315&e=1ac64c1290
https://ring.us7.list-manage.com/unsubscribe?u=ea21d9f8c9608d18a47dae163&id=cc53b06315&e=1ac64c1290&c=5bcf083426


Requesting videos from Ring device owners can provide many leads, but you
can always use more to close a case. Extend your investigation to non-Ring
device owners in the area by creating a Post on the Neighbors Portal after
submitting a Video Request.

Soliciting information from all neighbors in the area of interest increases your
chances of receiving actionable evidence to help solve more cases with one
click.

From:
To: James Gibson
Subject: Boost Leads with Video Requests
Date: Tuesday, June 25, 2019 3:59:42 AM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=eb638d0589&e=5e3500577f


Best Practices

1. When submitting a Video Request, also create a Post to extend your
reach

2. In your Post, ask neighbors to share videos from any kind of security
camera or smart device

3. Provide your contact information so neighbors can reach out directly

Go to Neighbors Portal

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=240760b781&e=5e3500577f
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=cd8c42ce96&e=5e3500577f


Copyright © 2019 Ring, LLC, All rights reserved.

Our mailing address is:
1523 26th Street

Santa Monica, CA 90404
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Requesting videos from Ring device owners can provide many leads, but you
can always use more to close a case. Extend your investigation to non-Ring
device owners in the area by creating a Post on the Neighbors Portal after
submitting a Video Request.

Soliciting information from all neighbors in the area of interest increases your
chances of receiving actionable evidence to help solve more cases with one
click.

From:
To: Freeman Carney
Subject: Boost Leads with Video Requests
Date: Tuesday, June 25, 2019 3:59:47 AM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=eb638d0589&e=3824c485ed


Best Practices

1. When submitting a Video Request, also create a Post to extend your
reach

2. In your Post, ask neighbors to share videos from any kind of security
camera or smart device

3. Provide your contact information so neighbors can reach out directly

Go to Neighbors Portal

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=240760b781&e=3824c485ed
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=cd8c42ce96&e=3824c485ed
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Requesting videos from Ring device owners can provide many leads, but you
can always use more to close a case. Extend your investigation to non-Ring
device owners in the area by creating a Post on the Neighbors Portal after
submitting a Video Request.

Soliciting information from all neighbors in the area of interest increases your
chances of receiving actionable evidence to help solve more cases with one
click.

From:
To: Donald Porras
Subject: Boost Leads with Video Requests
Date: Tuesday, June 25, 2019 3:59:42 AM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=eb638d0589&e=71c2376456


Best Practices

1. When submitting a Video Request, also create a Post to extend your
reach

2. In your Post, ask neighbors to share videos from any kind of security
camera or smart device

3. Provide your contact information so neighbors can reach out directly

Go to Neighbors Portal

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=240760b781&e=71c2376456
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=cd8c42ce96&e=71c2376456
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Requesting videos from Ring device owners can provide many leads, but you
can always use more to close a case. Extend your investigation to non-Ring
device owners in the area by creating a Post on the Neighbors Portal after
submitting a Video Request.

Soliciting information from all neighbors in the area of interest increases your
chances of receiving actionable evidence to help solve more cases with one
click.

From:
To: James Gibson
Subject: Boost Leads with Video Requests
Date: Tuesday, June 25, 2019 3:59:42 AM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=eb638d0589&e=5e3500577f


Best Practices

1. When submitting a Video Request, also create a Post to extend your
reach

2. In your Post, ask neighbors to share videos from any kind of security
camera or smart device

3. Provide your contact information so neighbors can reach out directly

Go to Neighbors Portal

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=240760b781&e=5e3500577f
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=cd8c42ce96&e=5e3500577f
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Requesting videos from Ring device owners can provide many leads, but you
can always use more to close a case. Extend your investigation to non-Ring
device owners in the area by creating a Post on the Neighbors Portal after
submitting a Video Request.

Soliciting information from all neighbors in the area of interest increases your
chances of receiving actionable evidence to help solve more cases with one
click.

From:
To: Chris Hadley
Subject: Boost Leads with Video Requests
Date: Tuesday, June 25, 2019 3:59:45 AM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=eb638d0589&e=9ef768aa21


Best Practices

1. When submitting a Video Request, also create a Post to extend your
reach

2. In your Post, ask neighbors to share videos from any kind of security
camera or smart device

3. Provide your contact information so neighbors can reach out directly

Go to Neighbors Portal

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=240760b781&e=9ef768aa21
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=cd8c42ce96&e=9ef768aa21
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Requesting videos from Ring device owners can provide many leads, but you
can always use more to close a case. Extend your investigation to non-Ring
device owners in the area by creating a Post on the Neighbors Portal after
submitting a Video Request.

Soliciting information from all neighbors in the area of interest increases your
chances of receiving actionable evidence to help solve more cases with one
click.

From:
To: Freeman Carney
Subject: Boost Leads with Video Requests
Date: Tuesday, June 25, 2019 3:59:47 AM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=eb638d0589&e=3824c485ed


Best Practices

1. When submitting a Video Request, also create a Post to extend your
reach

2. In your Post, ask neighbors to share videos from any kind of security
camera or smart device

3. Provide your contact information so neighbors can reach out directly

Go to Neighbors Portal

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=240760b781&e=3824c485ed
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=cd8c42ce96&e=3824c485ed
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Requesting videos from Ring device owners can provide many leads, but you
can always use more to close a case. Extend your investigation to non-Ring
device owners in the area by creating a Post on the Neighbors Portal after
submitting a Video Request.

Soliciting information from all neighbors in the area of interest increases your
chances of receiving actionable evidence to help solve more cases with one
click.

From:
To: Andrea Ford
Subject: Boost Leads with Video Requests
Date: Tuesday, June 25, 2019 3:59:43 AM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=eb638d0589&e=8146a82197


Best Practices

1. When submitting a Video Request, also create a Post to extend your
reach

2. In your Post, ask neighbors to share videos from any kind of security
camera or smart device

3. Provide your contact information so neighbors can reach out directly

Go to Neighbors Portal

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=240760b781&e=8146a82197
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=cd8c42ce96&e=8146a82197
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From:
To: Michael Toporek
Subject: Brian has shared a Ring Video with you
Date: Wednesday, November 21, 2018 2:01:24 PM

RING
Customer Stories

Products

Brian has shared a Ring video with you!

"Office Toporek, We have activated our
Ring membership and we able to view

our recent attempt to break in. You can
see his face very well. Hope this is

helpful. Please confirm receipt of this
video. Thank you so much, 

"

Watch Now

© 2018 Ring LLC 1523 26th St. Santa Monica, CA 90404
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From:
To: Steven McGhee
Subject: Email Notification for Post
Date: Wednesday, April 10, 2019 1:27:21 PM

Hi Steven,

I was just notified there is a bug with the email notification when someone leaves a comment
for a post and it should be resolved soon.

Sorry for the inconvenience.

Best, 

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d


From:
To: Joseph Frost
Subject: Exclusive Savings on a Quick-Release Battery and Solar Panel
Date: Thursday, November 1, 2018 2:06:14 PM

Power up your Spotligh Cam Battery





Quick-Release Battery Pack



Quick-Release Battery Pack

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=1d7162ee78&e=9a8fea25f8


Quick-Release Battery Pack



Quick-Release Battery Pack

Email intended for jfrost@paradisevalleyaz.gov.

Cannot be applied to previous orders on Ring.com. Only valid for purchase of Ring Solar Panel and/or Quick-Release
Battery Pack. Limit 3 uses of each code per customer. Cannot be combined with other codes / promotions. This

promotional offer may be modified or terminated at any time without notice. Expires 12/31/2018.
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From: Kevin Albert
To:
Cc: Mike Cole; Andrea Ford
Subject: Follow up
Date: Monday, March 27, 2017 5:30:52 PM

Hi 

I am following up on our conversation from March 16th and wanted to see if you had any updates on
what we discussed. I hope that some of the changes will occur fairly quickly, including the broken
clips and Andrea’s issue with her system not functioning at all.
Thanks and looking forward to hearing from you!

Kevin

Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

mailto:KAlbert@paradisevalleyaz.gov
mailto:KAlbert@ParadiseValleyAZ.gov
http://www.paradisevalleypd.com/
https://www.facebook.com/PVPolice/
https://twitter.com/pvpolice


From:
To: Joseph Frost
Subject: FREE Video Doorbell with Floodlight Cam Purchase.
Date: Monday, November 26, 2018 6:42:55 AM

Cyber Monday Sale! FLC + FREE RVD for $249!

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly9zaG9wLnJpbmcuY29tL3Byb2R1Y3RzL2Zsb29kbGlnaHQtY2FtLWZyZWUtcnZkP3V0bV9zb3VyY2U9Q3VzdG9tZXJJT1x1MDAyNnV0bV9tZWRpdW09RW1haWxcdTAwMjZ1dG1fY2FtcGFpZ249MTEyNjIwMTgtY3liZXItbW9uZGF5IiwibGlua19pZCI6MTYxNDEzMzU0LCJwb3NpdGlvbiI6MH0/bddf45c2ce035ef97a09eab850b1b29c3a5a643ff5cd8333dd086f2d62976a9c


Shop Now

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly9zaG9wLnJpbmcuY29tL3Byb2R1Y3RzL2Zsb29kbGlnaHQtY2FtLWZyZWUtcnZkP3V0bV9zb3VyY2U9Q3VzdG9tZXJJT1x1MDAyNnV0bV9tZWRpdW09RW1haWxcdTAwMjZ1dG1fY2FtcGFpZ249MTEyNjIwMTgtY3liZXItbW9uZGF5IiwibGlua19pZCI6MTYxNDEzMzU0LCJwb3NpdGlvbiI6MX0/2ea67111d1be034ec7a48dfbe6e2f7f224428f147e4a9d5e8af593eaba34c3c2


Gift a friend of strengthen your home security.

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly9zdXBwb3J0LnJpbmcuY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAwMDY4NTU2Ni1DYW1lcmEtUHJldmlld3MtRkFRIiwibGlua19pZCI6MTYxNDEzMDY2LCJwb3NpdGlvbiI6Mn0/03fa66bd3c2d6c660f26d12f60a9e3e82ac76e384b7d0c4e6fc3db33ea4b1763


Shop Offers

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly9zaG9wLnJpbmcuY29tL2NvbGxlY3Rpb25zL29mZmVycz91dG1fc291cmNlPUN1c3RvbWVySU9cdTAwMjZ1dG1fbWVkaXVtPUVtYWlsXHUwMDI2dXRtX2NhbXBhaWduPTExMjYyMDE4LWN5YmVyLW1vbmRheSIsImxpbmtfaWQiOjE2MTQxMzM1NSwicG9zaXRpb24iOjN9/2af6ec34b4115f1f6bb88606af506fea40f4b490002dfb52d46af088df8380a6


Learn more

Offer valid in U.S. and Canada only. Offer may not be combined with other discounts or promotions or applied retroactively. Offer valid through 11/26/2018. Shipping and
taxes may apply. 

*Subject to credit check and approval. Down payment may be required. For purchases under $100, limited payment options are available. Affirm loans are made by Cross
River Bank, a New Jersey State Chartered Commercial Bank, Member FDIC. 

© 2018 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404
Unsubscribe | Privacy Notice | Support | Licenses | Terms of Service

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL3JpbmciLCJsaW5rX2lkIjo2OTMyNjc0LCJwb3NpdGlvbiI6NH0/bbcaaefd39c521576a6f1c3ba93f97aa859625c4bef87da40128603bb63f0b10
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly90d2l0dGVyLmNvbS9yaW5nIiwibGlua19pZCI6NjU1MDgyMCwicG9zaXRpb24iOjV9/7f9df1002ed80982ebf7b1f161552c23c850a83add8ea220a58e11c700c98ae8
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly93d3cueW91dHViZS5jb20vYy9yaW5nIiwibGlua19pZCI6MTU2MTI3MjcsInBvc2l0aW9uIjo2fQ/bd0091260991760798809ebc7debbc4116433afe8e40edbfa6da426e531a0b14
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly9yaW5nLmNvbS8iLCJsaW5rX2lkIjoxNjEwMzMsInBvc2l0aW9uIjo3fQ/08de71d686d524821414094f2d493d8ad64d89aa2f0617d736406d2632e12e1a
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly9lbWFpbC5yaW5nLmNvbS91bnN1YnNjcmliZS9aTUtTQVFBQloxQWZ0Z1JjcXZmZG1tVVctOGkwIiwibGlua19pZCI6MTYxMDQ0LCJwb3NpdGlvbiI6OH0/522d38b45058cdfb15bc19ff0f58cb2d8f144cf29802fafdf459333c8099ff14
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly9yaW5nLmNvbS9wcml2YWN5IiwibGlua19pZCI6MTUwNDgyODMsInBvc2l0aW9uIjo5fQ/24bd8963ed7665903081ab82966ac5fbfa8d3a546cef6a0146d9c7fafa999595
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly9zdXBwb3J0LnJpbmcuY29tL2hjL2VuLXVzIiwibGlua19pZCI6MTExNzM4MzgsInBvc2l0aW9uIjoxMH0/a15fe3e625881d54fa2138b9ad39dda5d370cbfcc9d4fac83b00becdbc3985ea
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly9yaW5nLmNvbS9saWNlbnNlcyIsImxpbmtfaWQiOjE2MTQxMjkyMSwicG9zaXRpb24iOjExfQ/24ae82e9a886c16f4759fe8c0f7f9fb58ac0dbcd6d8bca336b10ed19d8472588
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWjFBZnRnUmNxdmZkbW1VVy04aTAiLCJocmVmIjoiaHR0cHM6Ly9yaW5nLmNvbS90ZXJtcyIsImxpbmtfaWQiOjE1MDQ4Mjg0LCJwb3NpdGlvbiI6MTJ9/7320ceb9939b02b53d7f97b6be55c52f5eb9cfd50f87e79361757c922a799bf7


To:
Subject: FW: FW: Ring Account Manager and Portal Onboarding Times
Date: Thursday, March 21, 2019 9:23:34 AM
Attachments: TownofPV_Beats.pdf

Hi ,
I had

From: Steven McGhee 
Sent: Tuesday, March 12, 2019 9:32 AM
To: ' ' 
Subject: RE: FW: Ring Account Manager and Portal Onboarding Times
Hi ,
Attached is are the three beats our officers work for the Town of Paradise Valley. If you need another format please let me know.
I’ll be working down my emails to get to the PR packet.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute
it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Monday, March 11, 2019 5:09 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Hi Steven,
If you have any troubles using the zoom link in the calendar invite for the onboarding tomorrow. Please contact me on my direct number

.
Talk to you soon!

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 4:03 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
I’ve sent the calendar invite since the calendars were open. If there’s any conflicts I will let you know to reschedule.
Here are the persons I’ve asked to attend:
Name: Chief Peter Wingert
Name: Community Resource Officer Steven McGhee
Name: Detective Sergeant Michael Horn
Name: Patrol Lieutenant Freeman Carney
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:barry.parker@ring.com
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From:  
Sent: Tuesday, February 19, 2019 4:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Hi Steven,
Works for me! Let me know when you book it. When you have a confirmation of will be attending can you send me there names and positions at
the department?
Thanks,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 3:35 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

How does March 12th at 8am look? I can put out the request to confirm with all details. Their schedules look open at that day and time.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Not a problem, If I don't hear from you I will reach out to you Monday 3/4 to see if we can get something in the books for that week.
Talk to you soon,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 10:06 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, since some are out of the office I wouldn’t be able to narrow it down.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
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Sent: Thursday, February 14, 2019 11:01 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Hi Office McGhee,
Thanks for the quick response. As of now, I am completely open for that week. Do you want to get back to me with a date and time?

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

We have a few of the key persons out of the office and will have to schedule after our Public Safety Fair held on Feb 23rd.
How does the first week of March look?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From:  
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times
Hi Officer McGhee,
I hope you are having a great day!
I am looking forward to onboarding the Paradise Valley Police Department and working together to reduce crime in your community. I will be
available for an hour-long webinar training Tuesday 2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time.
Please let me know if any of those dates and times work for the Paradise Valley Police Department and I will send you a
calendar invite.
Talk to you soon,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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From: Steven McGhee
To:
Subject: FW: Neighborhood Alert: Car break in, 20th St and Mitchell Dr
Date: Monday, June 10, 2019 7:58:00 AM
Attachments: image001.png

Hi ,
For some reason I got a notification for a crime outside our Town’s Jurisdiction. Not sure if anyone else
in my department received.
Could you please look into why this occurred and if we can change those settings to keep crime alerts
just within the Town of Paradise Valley?
Thank you for your help.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your
contact, I will respond once I return to the office. If you would like to be added to my Paradise Valley
Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by
applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message.
Thank you.

From:  
Sent: Saturday, June 8, 2019 11:35 AM
To: Steven McGhee 
Subject: Neighborhood Alert: Car break in, 20th St and Mitchell Dr
                                                                                          

NH Logo

Neighbors by Ring

Hi Steven , 

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808



A crime was just reported in your neighborhood.

Car break in, 20th St and Mitchell Dr
Two individuals stole various items from our vehicle at 1:30 am
Saturday morning

VIEW INCIDENT

ring

Keep your Neighbors informed.
Share this Post with your neighbors via email.

__________

Neighbors app by Ring

Get real-time crime and safety alerts from your neighbors.

GET NEIGHBORS APP

Click here to unsubscribe from crime emails

Email intended for smcghee@paradisevalleyaz.gov.

©2019 Ring LLC or its affiliates.1523 26th Street Santa Monica, CA 90404.
Ring and all related logos are trademarks of Ring LLC or its affiliates.

Privacy Notice | Support | Licenses | Terms of Service

https://neighbors.ring.com/n/0De6E
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From: Steven McGhee
To:
Cc:
Subject: FW: Neighbors by Ring MOU
Date: Thursday, February 7, 2019 12:21:00 PM
Attachments: Neighbors by Ring - PVPD.pdf

Hi ,
This is what I sent over to  today. See below.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: Steven McGhee 
Sent: Thursday, February 7, 2019 10:53 AM
To: ' ' 
Cc: Freeman Carney 
Subject: RE: Neighbors by Ring MOU
Hi ,
Attached is a signed MOU for the Neighbors by Ring from our Chief of Police.
Please let me know the next steps.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
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contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From: > 
Sent: Thursday, October 11, 2018 2:18 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Neighbors by Ring MOU
Officer McGhee, Attached is the MOU discussed. Full disclosure, we usually provide a demonstration
of the Neighbors platform and LE Portal before sending. Many of the questions you're sure to have
are addressed during that meeting. That said, I hope this makes sense and I hope you'll feel free to
ask any questions on the items that don't.
Ring will be back in Arizona in a few weeks to onboard interested agencies to the Neighbors by Ring
Law Enforcement Portal (LE Portal), your access point to the Ring Neighbors platform. Key highlights
of the LE Portal include:

1. One-click video requests from Ring Neighbors based on date, time and proximity to
incident location.

2. Ability to view and comment on all uploaded (vetted) video and comments from
Neighbors within your jurisdiction.

3. Ability to push crime and safety alerts / notifications to Ring Neighbors.
The LE Portal is a sophisticated cloud-based system provided free of charge to law enforcement. The
formal onboarding process includes technical, administrative and practical instructions on how to
best maximize its effectiveness as an investigative and notification tool. To insure proper use of the
LE Platform, we require the following stakeholders to be present during the onboarding process:

Technical Contact: A master agency credential will be provided to the department. The
PVPD technical administrator (Admin) will be responsible for providing and managing log-in
credentials to individual users within the department.
Social Media Contact: Ring Neighborhoods is a social sharing site. While our motto of “low
frequency, highly relevant content” is accurate, the effectiveness of this engagement will
only be as powerful as our combined efforts make it. Ring Neighbors post video content
based on suspicious and/or criminal activity inviting Neighbor response. PVPD use of the LE
Portal to comment on Neighbor posts and to inform your community of crime alerts/activity
is an essential element of our program.
Public Information Contact: Prior to activating LE Portal for your agency, Ring will notify our
Neighbors that we are working with PVPD. We will work with PVPD to create a mutually
acceptable message that is concise, accurate and reflective of the goals of the program.
PVPD input and approval on that message is required.
Detective / Investigative Contact: Those charged with use of portal will be trained on how
to engage in the Neighborhood conversation, how to post crime alerts and how to request
video when investigation criminal activity.
Legal Contact: Discussion on video technology, evidence preservation, chain of custody, etc.,
as well as appropriate (approved) language for messaging Ring Neighbors of this
engagement.

mailto:smcghee@paradisevalleyaz.gov


Let's plan to touch base soon to discuss next steps. I look forward to seeing you again soon and to
working with Paradise Valley Police Department to reduce crime in PV.
Regards, 

Vice President of Neighborhood Sales

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park

http://fortune.com/2015/08/19/ring-richard-branson/
http://time.com/3582115/top-10-gadgets-2014/
https://www.youtube.com/watch?v=RX3sYOtqe2Q
http://techcrunch.com/2015/01/22/ring-doorbell-review/
https://vimeo.com/96825409
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.be


From: Steven McGhee
To:
Subject: FW: Ring Account Manager and Portal Onboarding Times
Date: Tuesday, February 19, 2019 4:35:00 PM

How does March 12th at 8am look? I can put out the request to confirm with all details. Their schedules look open at that day and time.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:29 AM
To: Steven McGhee 
Subject: Re: Ring Account Manager and Portal Onboarding Times
Not a problem, If I don't hear from you I will reach out to you Monday 3/4 to see if we can get something in the books for that week.
Talk to you soon,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 10:06 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, since some are out of the office I wouldn’t be able to narrow it down.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:01 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Hi Office McGhee,
Thanks for the quick response. As of now, I am completely open for that week. Do you want to get back to me with a date and time?

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
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USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi B ,

We have a few of the key persons out of the office and will have to schedule after our Public Safety Fair held on Feb 23rd.
How does the first week of March look?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From:  
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times
Hi Officer McGhee,
I hope you are having a great day!
I am looking forward to onboarding the Paradise Valley Police Department and working together to reduce crime in your community. I will be
available for an hour-long webinar training Tuesday 2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time.
Please let me know if any of those dates and times work for the Paradise Valley Police Department and I will send you a
calendar invite.
Talk to you soon,

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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To:
Subject: FW: Ring Community Programs
Date: Wednesday, April 10, 2019 5:25:28 PM

Is there a represented who might like to speak at an HOA Forum on the Ring community Partners
Program?
From:  
Sent: Wednesday, April 10, 2019 4:57 PM
To: PD Volunteer - Mike Ondracek 
Cc: Steven McGhee 
Subject: Ring Community Programs
Hi Mike,
Unfortunately, the $25 community promo codes are not in effect anymore. If you or any residents
are interested in community programs with Ring, let me know, and I can put you in direct contact
with our team that handles them. Here is the direct link for the Ring Community Partner Programs.
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://communityprograms.ring.com/
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d


From: Steven McGhee
To:
Subject: FW: Ring Neighborhoods Portal for Law Enforcement
Date: Saturday, February 3, 2018 7:28:00 AM
Attachments: ring_logo.png

neighborhoods_portal (1).pdf

Hi ,
Your email was forwarded over to me. I do not work on Mondays or Tuesdays at this time. Is there
another time we could meet?
Steven McGhee
Patrol Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
(480) 948-7410
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Wednesday/Thursday from 10am-6pm and Friday/Saturday from 6am-
6pm. If I am unavailable at the time of your contact, I will respond once I return to the office. Thank
you.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: 
Sent: Friday, February 02, 2018 11:47
To: Kevin Albert
Subject: Ring Neighborhoods Portal for Law Enforcement

Hi Kevin,
I hope you and the Paradise Valley Police Department are doing well. My co-worker

 will be meeting at Police Departments in Arizona February 26th to present
Rings Neighborhoods Portal for Law Enforcement. The Neighborhoods Portal is a
web-based portal that allows your agency to connect with community members, share
relevant public safety notices, have conversations and quickly request and receive
video valuable for proactive crime measures and investigations. Videos can also be
shared among agencies to support information sharing. It’s absolutely free to your
agency as well as all members of your community.
Let me know if you will be available on February 26th and what times would work best
for you.
I have attached a flyer for the Neighborhoods Portal as well.
Talk to you soon.
Thanks,

, Neighborhoods Marketing Rep

mailto:smcghee@paradisevalleyaz.gov
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1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:
Cc: PD Volunteer - Mike Ondracek
Subject: FW: Ring Video 2 Doorbell
Date: Wednesday, April 10, 2019 4:41:00 PM
Attachments: Special Offer Through Ring - Paradise Valley.pdf

Hi ,
I don’t know if you can assist. Our discount code on a flyer we were provided to distribute to our
community stopped working. Please attachment.
Our PD volunteer was trying to use the code (3pv) for a product at his residence in Town.
We have had residents using this code for over a year and it expired once and was reinstated. It
doesn’t list an expiration date on the flyer.
Thank you for any assistance you can provide.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: Michael Ondracek 
Sent: Wednesday, April 10, 2019 4:34 PM
To: Steven McGhee 
Subject: Fwd: Ring Video 2 Doorbell
Hi Steven,
I’m looking to buy a video doorbell, so I followed up with the flyer that was in our Precinct. As you
can see from  reply, he’ll send me a code with a valid law enforcement email address. Any
ideas on how I can achieve my goal of getting this discount code? I don’t believe volunteers have an
official PVPD email address, right?
Thanks,
Mike

Sent from my iPhone

Begin forwarded message:

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808







From: 
Date: April 10, 2019 at 4:02:37 PM MST
To: Michael Ondracek <michael_ondracek@yahoo.com>
Subject: Re: Ring Video 2 Doorbell

Mike, I hope your week is going well. My apologies for the slow response as I am on the
road with limited access to email. Do you have a law enforcement email address? If so,
I can send you a $50 discount code that can be applied to all devices (excluding the
Ring Classic) on www.ring.com. We no longer issue community discounts like 3pv.
Best,

Law Enforcement Liaison

ring-logo2x

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Sat, Apr 6, 2019 at 6:18 PM Michael Ondracek <michael_ondracek@yahoo.com>
wrote:

Hi, my name is Mike Ondracek and I picked up your Ring flyer at the Paradise Valley
Police Department earlier this year. I volunteer for the Paradise Valley Police
Department and I live in Paradise Valley.

The Ring flyer I have includes a promotion code: 3pv worth $25. I’ve tried using this
code during the online checkout and it says “not valid” (or something like that).

Can you help me apply the code so my price is reduced for the Ring Video Doorbell
2?

Thanks for your assistance. Please feel free to email or call my cell at .

Mike

mailto:michael_ondracek@yahoo.com
http://www.ring.com/
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:michael_ondracek@yahoo.com


Sent from my iPhone



From:
To: Freeman Carney
Subject: Get Your Free Ring Device
Date: Tuesday, November 6, 2018 12:04:00 PM

Tips and Tricks for Your Ring Video Doorbell 2

Thank you for joining Ring’s event
with Jamie and Shaq at IACP

2018!

We will be sending you a free Ring device that you can
keep or distribute to your department and/or community.



Please click the Get Your Free Device button below to
proceed to Ring.com where an automatic discount will
apply. Simply check out using this email address and fill
in your shipping details.

Get Your Free Device

But wait, there's more…

In our mission to reduce crime, we’ve developed Video
Doorbells, Security Cameras, Alarm Systems, and a free
digital neighborhood watch app called Neighbors. We call
this the ‘Ring Platform’, which millions of Americans are
currently using today. 

Now we’re inviting law enforcement to access this
platform and utilize a new crime-fighting tool. It’s called
the Neighbors Portal, and it’s completely free for law
enforcement. Reply to this email to schedule a time to
discuss how the Neighbors Portal can help your
department and community.

Watch the videos below to see how the Neighbors Portal
helped both Winter Park Police Department and Volusia County

Sheriff's Office solve crimes.

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=5c9b4a8340&e=3824c485ed
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=776c0104ee&e=3824c485ed
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=e7c0ddb71b&e=3824c485ed


https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=64979853b1&e=3824c485ed


For assistance with your order, email neighbors.iacp@ring.com

Offer expires on 10/1/2019. Offer intended for fcarney@paradisevalleyaz.gov and is non-transferable. Valid only for the
items in the pre-populated cart. Valid for one use per customer. Cannot be applied to previous orders on Ring.com. Cannot

be combined with other codes/promotions. Cannot be exchanged or returned for cash. This promotional offer may be
modified or terminated at any time without notice.

© 2018 Ring LLC 1523 26th Street Santa Monica, CA 90404
Unsubscribe | Privacy Notice | Support | Licenses | Terms of Service

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=4dcf016346&e=3824c485ed
mailto:neighbors.iacp@ring.com
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=f7043eca04&e=3824c485ed
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=da88073e54&e=3824c485ed
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=bc7b932e74&e=3824c485ed
https://ring.us7.list-manage.com/unsubscribe?u=ea21d9f8c9608d18a47dae163&id=681d00d27f&e=3824c485ed&c=ee2c0e6db2
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=19ce4145e4&e=3824c485ed
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=8cf3c6ff3c&e=3824c485ed
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=b5e9aedbe1&e=3824c485ed
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=b5d75aabd9&e=3824c485ed


https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=07cef31b7b&e=3824c485ed


From:
To: Steven McGhee
Subject: Invitation: Portal Onboarding 8am (7am PST) @ Tue Mar 12, 2019 7am - 8am (PDT) (smcghee@paradisevalleyaz.gov)
Attachments: invite.ics

more details » 

Portal Onboarding 8am (7am PST)

When
Tue Mar 12, 2019 7am – 8am Pacific Time - Los Angeles
Where

Joining info

 Or dial:
Calendar
smcghee@paradisevalleyaz.gov
Who
•

- organizer
•
smcghee@paradisevalleyaz.gov
We're excited to move forward with our partnership and onboard your key stakeholders onto the Neighbors Portal. 

I will be your Account Manager and will be leading your onboarding/training and supporting you moving forward. Please ensure you all have access to a computer so we can screen share the Portal with you. A reminder that this Onboarding is train-the-trainer style so we ask that you only include key stakeholders. 

I highly recommend all attendees download the free Neighbors by Ring App.
Join Zoom Meeting

Join Zoom Meeting

Going (smcghee@paradisevalleyaz.gov)? 
Yes

 
- 
Maybe

 
- 
No 

 
more options »

Invitation from Google Calendar <https://www.google.com/calendar/> 

You are receiving this courtesy email at the account smcghee@paradisevalleyaz.gov because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https://www.google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More


BEGIN:VCALENDAR
PRODID:-//Google Inc//Google Calendar 70.9054//EN
VERSION:2.0
CALSCALE:GREGORIAN
METHOD:REQUEST
BEGIN:VEVENT
DTSTART:20190312T140000Z
DTEND:20190312T150000Z
DTSTAMP:20190220T015819Z
ORGANIZER;CN=barry.parker@ring.com:mailto:barry.parker@ring.com
UID:pbrthm4cv5vooq7pmnj6qa5hl4@google.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=barry.parker@ring.com;X-NUM-GUESTS=0:mailto:barry.parker@ring.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=smcghee@paradisevalleyaz.gov;X-NUM-GUESTS=0:mailto:smcghee@paradise
 valleyaz.gov
CREATED:20190220T015341Z
DESCRIPTION:We're excited to move forward with our partnership and onboard 
 your key stakeholders onto the Neighbors Portal. \n\nI will be your Account
  Manager and will be leading your onboarding/training and supporting you mo
 ving forward. Please ensure you all have access to a computer so we can scr
 een share the Portal with you. A reminder that this Onboarding is train-the
 -trainer style so we ask that you only include key stakeholders. \n\nI high
 ly recommend all attendees download the free Neighbors by Ring App.\nJoin Z
 oom Meeting\n\nJoin Zoom Meeting\nhttps://ring.zoom.us/j/336372258\n\n-::~:
 ~::~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:
 :~:~::-\nPlease do not edit this section of the description.\n\nThis event 
 has a video call.\nJoin: https://meet.google.com/pxg-ftcw-pwz\n+1 662-676-0
 240 PIN: 141832071#\n\nView your event at https://www.google.com/calendar/e
 vent?action=VIEW&eid=cGJydGhtNGN2NXZvb3E3cG1uajZxYTVobDQgc21jZ2hlZUBwYXJhZG
 lzZXZhbGxleWF6Lmdvdg&tok=MjEjYmFycnkucGFya2VyQHJpbmcuY29tNWM2Nzk4NjE2OGMxMm
 RhYzBkMjg2MGM5NThiNDk2YWJmN2VkZTZhYQ&ctz=America%2FLos_Angeles&hl=en&es=1.\
 n-::~:~::~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:
 ~:~:~::~:~::-
LAST-MODIFIED:20190220T015817Z
LOCATION:https://ring.zoom.us/j/336372258
SEQUENCE:1
STATUS:CONFIRMED
SUMMARY:Portal Onboarding 8am (7am PST)
TRANSP:OPAQUE
END:VEVENT
END:VCALENDAR




From:
To: Joseph Frost
Subject: Last Chance to Save 20% at Ring.com
Date: Sunday, May 26, 2019 10:06:02 AM

Ring Protect Plus Subscribers Only 

logo

Your Memorial Day 
20% discount 
ends today.

As a valued Ring Protect Plus member, 
you can save 20% on select products at 
Ring.com like a Security Cam, Doorbell 

or an all-new Smart Light Kit. 

mailto:jfrost@paradisevalleyaz.gov
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUU1BQVdyMUYxOVctRi1mT1VZNGZYZElCUT09IiwiaHJlZiI6Imh0dHBzOi8vc2hvcC5yaW5nLmNvbS9jb2xsZWN0aW9ucy9yaW5nLXByb3RlY3QtcGx1cy0xMC1kaXNjb3VudD91dG1fc291cmNlPUN1c3RvbWVySU9cdTAwMjZ1dG1fbWVkaXVtPUVtYWlsXHUwMDI2dXRtX2NhbXBhaWduPTIwMTkwNTI3X3N1Yl9lbWFpbF9tZW1vcmlhbF9yZW1pbmRlcl9sb2dvIiwibGlua19pZCI6MTYxNDE0NjEyLCJwb3NpdGlvbiI6MH0/ff70919be246b6bba88ee04b20013410f20c97e25fe7b2d865c07bd55e6a0328
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUU1BQVdyMUYxOVctRi1mT1VZNGZYZElCUT09IiwiaHJlZiI6Imh0dHBzOi8vc2hvcC5yaW5nLmNvbS9jb2xsZWN0aW9ucy9yaW5nLXByb3RlY3QtcGx1cy0xMC1kaXNjb3VudD91dG1fc291cmNlPUN1c3RvbWVySU9cdTAwMjZ1dG1fbWVkaXVtPUVtYWlsXHUwMDI2dXRtX2NhbXBhaWduPTIwMTkwNTI3X3N1Yl9lbWFpbF9tZW1vcmlhbF9yZW1pbmRlcl9oZXJvIiwibGlua19pZCI6MTYxNDE0NjEzLCJwb3NpdGlvbiI6MX0/488cbd87eb2059a87bc38d3ed59930f0b5cd5d385ae3790ea99f2eb3ac20c290
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUU1BQVdyMUYxOVctRi1mT1VZNGZYZElCUT09IiwiaHJlZiI6Imh0dHBzOi8vc2hvcC5yaW5nLmNvbS9jb2xsZWN0aW9ucy9yaW5nLXByb3RlY3QtcGx1cy0xMC1kaXNjb3VudD91dG1fc291cmNlPUN1c3RvbWVySU9cdTAwMjZ1dG1fbWVkaXVtPUVtYWlsXHUwMDI2dXRtX2NhbXBhaWduPTIwMTkwNTI3X3N1Yl9lbWFpbF9tZW1vcmlhbF9yZW1pbmRlcl90ZXh0X2xpbmsiLCJsaW5rX2lkIjoxNjE0MTQ2MTQsInBvc2l0aW9uIjoyfQ/9dff7c881ea53e2e2d2d8fadb7d23c9ff83a69dacf461c84df664845cd3b1511
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUU1BQVdyMUYxOVctRi1mT1VZNGZYZElCUT09IiwiaHJlZiI6Imh0dHBzOi8vc2hvcC5yaW5nLmNvbS9jb2xsZWN0aW9ucy9yaW5nLXByb3RlY3QtcGx1cy0xMC1kaXNjb3VudD91dG1fc291cmNlPUN1c3RvbWVySU9cdTAwMjZ1dG1fbWVkaXVtPUVtYWlsXHUwMDI2dXRtX2NhbXBhaWduPTIwMTkwNTI3X3N1Yl9lbWFpbF9tZW1vcmlhbF9yZW1pbmRlcl90ZXh0X2xpbmsiLCJsaW5rX2lkIjoxNjE0MTQ2MTQsInBvc2l0aW9uIjozfQ/b637db71b67a12e10e852a1a92477a7d08aa85677944165aae7f725eadc143b7


Enter your email at checkout 
and your discount will be 

automatically applied.

Shop Now

Bright ideas for 
summer.

Shine light on your garage, porch and more. 

Spotlight 2-Pack + Bridge 
$103.98 $129.97 

Illuminate a safe path right to your door. 

Pathlight 2-Pack + Bridge 
$87.98 $109.97 

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUU1BQVdyMUYxOVctRi1mT1VZNGZYZElCUT09IiwiaHJlZiI6Imh0dHBzOi8vc2hvcC5yaW5nLmNvbS9jb2xsZWN0aW9ucy9yaW5nLXByb3RlY3QtcGx1cy0xMC1kaXNjb3VudD91dG1fc291cmNlPUN1c3RvbWVySU9cdTAwMjZ1dG1fbWVkaXVtPUVtYWlsXHUwMDI2dXRtX2NhbXBhaWduPTIwMTkwNTI3X3N1Yl9lbWFpbF9tZW1vcmlhbF9yZW1pbmRlcl9zaG9wX25vdyIsImxpbmtfaWQiOjE2MTQxNDYxNSwicG9zaXRpb24iOjR9/2aa23d464ef00e600996b3ef7e3b7105fc4cfedd9bda785b18509c74a9095ad7
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUU1BQVdyMUYxOVctRi1mT1VZNGZYZElCUT09IiwiaHJlZiI6Imh0dHBzOi8vc2hvcC5yaW5nLmNvbS9jb2xsZWN0aW9ucy9yaW5nLXByb3RlY3QtcGx1cy0xMC1kaXNjb3VudD91dG1fc291cmNlPUN1c3RvbWVySU9cdTAwMjZ1dG1fbWVkaXVtPUVtYWlsXHUwMDI2dXRtX2NhbXBhaWduPTIwMTkwNTI3X3N1Yl9lbWFpbF9tZW1vcmlhbF9yZW1pbmRlcl9zcG90bGlnaHQiLCJsaW5rX2lkIjoxNjE0MTQ2MTYsInBvc2l0aW9uIjo1fQ/e2f71fefabe296e24ceccb50d209a34161c92e7dcf0fbb83e9737aa169701555
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUU1BQVdyMUYxOVctRi1mT1VZNGZYZElCUT09IiwiaHJlZiI6Imh0dHBzOi8vc2hvcC5yaW5nLmNvbS9jb2xsZWN0aW9ucy9yaW5nLXByb3RlY3QtcGx1cy0xMC1kaXNjb3VudD91dG1fc291cmNlPUN1c3RvbWVySU9cdTAwMjZ1dG1fbWVkaXVtPUVtYWlsXHUwMDI2dXRtX2NhbXBhaWduPTIwMTkwNTI3X3N1Yl9lbWFpbF9tZW1vcmlhbF9yZW1pbmRlcl9wYXRobGlnaHQiLCJsaW5rX2lkIjoxNjE0MTQ2MTcsInBvc2l0aW9uIjo2fQ/0a61c005b8042a4077a02e5ded74ed74a22ab122fd2782cf7cf6fd7d22da3990


Brighten your front, back or side yard. 

Floodlight Battery + Bridge 
$79.98 $99.98 

Thank you for choosing Ring Protect 
Plus to keep your home safe. We hope 

you enjoy the rest of your holiday.

Limited time offer for 20% off site price on select Ring devices at Ring.com.

Valid for Ring Protect Plus subscribers only. Offer valid through May 27, 2019

at 11:59 pm PT. Offer cannot be combined with other discounts. Offer is non-

transferable and may not be resold. Shipping charges and taxes will apply.

Facebook Twitter youtube

©2019 Ring LLC or its affiliates. 
1523 26th Street, Santa Monica, CA 90404.

Ring and all related logos are trademarks of
Ring LLC or its affiliates.

Unsubscribe | Privacy Notice | Licenses | Support | Terms of Service
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https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUU1BQVdyMUYxOVctRi1mT1VZNGZYZElCUT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vbGljZW5zZXM_dXRtX3NvdXJjZT1DdXN0b21lcklPXHUwMDI2dXRtX21lZGl1bT1FbWFpbFx1MDAyNnV0bV9jYW1wYWlnbj0yMDE5MDUyN19zdWJfZW1haWxfbWVtb3JpYWxfcmVtaW5kZXIiLCJsaW5rX2lkIjoxNjE0MTQ2MjAsInBvc2l0aW9uIjoxM30/16048bca04bb465a1bfd8b5469ffa3b2da40b71d7c910c5216a74f26d0d8870d
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUU1BQVdyMUYxOVctRi1mT1VZNGZYZElCUT09IiwiaHJlZiI6Imh0dHBzOi8vc3VwcG9ydC5yaW5nLmNvbS9oYy9lbi11cz91dG1fc291cmNlPUN1c3RvbWVySU9cdTAwMjZ1dG1fbWVkaXVtPUVtYWlsXHUwMDI2dXRtX2NhbXBhaWduPTIwMTkwNTI3X3N1Yl9lbWFpbF9tZW1vcmlhbF9yZW1pbmRlciIsImxpbmtfaWQiOjE2MTQxNDYyMSwicG9zaXRpb24iOjE0fQ/f4f105b8d7f492ad1065002134f5ae283db0c7913042c6e321f22a1a6eb038c5
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUU1BQVdyMUYxOVctRi1mT1VZNGZYZElCUT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vdGVybXM_dXRtX3NvdXJjZT1DdXN0b21lcklPXHUwMDI2dXRtX21lZGl1bT1FbWFpbFx1MDAyNnV0bV9jYW1wYWlnbj0yMDE5MDUyN19zdWJfZW1haWxfbWVtb3JpYWxfcmVtaW5kZXIiLCJsaW5rX2lkIjoxNjE0MTQ2MjIsInBvc2l0aW9uIjoxNX0/33294cf366bbe4e51a037cbbed5f823271be176b39b2b59cee740856d9f6f7c6




From: Steven McGhee
To:
Subject: Law Enforcement Portal - PVPD
Date: Tuesday, August 14, 2018 9:39:00 AM

Greetings,
I was at the Arizona Crime Prevention Association Conference in June where I learned about the Law
Enforcement Portal.
Could you provide steps to download, sign up, and use the portal that I may be able to distribute to
our Detectives?
Thank you for your help!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1224368
https://public.coderedweb.com/CNE/BF125D4E5808


From:
To: Joseph Frost
Subject: Members Only Memorial Day Sale
Date: Friday, May 24, 2019 10:35:37 AM

Ring Protect Plus Subscribers Only 

logo

You’re invited to 
save 20%

This Memorial Day weekend, 
we’re saluting our Ring Protect Plus 

subscribers with a special discount to 
save 20% on select Ring devices. 

Enter your email at checkout 
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and your discount will be 
automatically applied.

Shop Now

Secure your home 
for summer.

Keep an eye on the kids, indoors or out. 

Stick Up Cam 
$143.99 $179.99 

Light up blindspots with ultra-bright LEDs. 

Floodlight Cam 
$199.20 $249 

Watch your back, front or side yard. 
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Spotlight Cam 
$159.20 $199 

Thank you for being a valued Ring 
Protect Plus subscriber, and we hope 

you enjoy your holiday!

Limited time offer for 20% off site price on select Ring devices at Ring.com.

Valid for Ring Protect Plus subscribers only. Offer valid through May 27, 2019

at 11:59 pm PT. Offer cannot be combined with other discounts. Offer is non-

transferable and may not be resold. Shipping charges and taxes will apply.
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©2019 Ring LLC or its affiliates. 
1523 26th Street, Santa Monica, CA 90404.

Ring and all related logos are trademarks of
Ring LLC or its affiliates.

Unsubscribe | Privacy Notice | Licenses | Support | Terms of Service
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From:
To: Joseph Frost
Subject: Members Only Memorial Day Sale
Date: Friday, May 24, 2019 10:35:37 AM

Ring Protect Plus Subscribers Only 

logo

You’re invited to 
save 20%

This Memorial Day weekend, 
we’re saluting our Ring Protect Plus 

subscribers with a special discount to 
save 20% on select Ring devices. 

Enter your email at checkout 
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and your discount will be 
automatically applied.

Shop Now

Secure your home 
for summer.

Keep an eye on the kids, indoors or out. 

Stick Up Cam 
$143.99 $179.99 

Light up blindspots with ultra-bright LEDs. 

Floodlight Cam 
$199.20 $249 

Watch your back, front or side yard. 
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Spotlight Cam 
$159.20 $199 

Thank you for being a valued Ring 
Protect Plus subscriber, and we hope 

you enjoy your holiday!

Limited time offer for 20% off site price on select Ring devices at Ring.com.

Valid for Ring Protect Plus subscribers only. Offer valid through May 27, 2019

at 11:59 pm PT. Offer cannot be combined with other discounts. Offer is non-

transferable and may not be resold. Shipping charges and taxes will apply.
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From:
To: Steven McGhee
Subject: Neighborhood Alert: Car break in, 20th St and Mitchell Dr
Date: Saturday, June 8, 2019 11:34:48 AM

NH Logo

Neighbors by Ring

Hi Steven , 

A crime was just reported in your neighborhood.

VIEW INCIDENT

Keep your Neighbors informed.
Share this Post with your neighbors via email.

__________

Neighbors app by Ring

Car break in, 20th St and Mitchell Dr
Two individuals stole various items from our vehicle at 1:30 am
Saturday morning

https://neighbors.ring.com/n/0De6E
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From:
To: Steven McGhee
Subject: Neighbors and Ring Street Signs
Date: Wednesday, June 19, 2019 10:32:57 AM

Hi Steven,

I hope you and the Paradise Valley Police Department are doing well. 

I was wondering if you had time for a quick call today or tomorrow about new street signs we
have made to protect and bring awareness for communities. If so, let me know the best time to
reach you.

Thank you,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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From:
To: Steven McGhee
Subject: Neighbors by Ring MOU
Date: Thursday, October 11, 2018 2:18:45 PM
Attachments: MOU - Ring - Paradise Valley PD.docx

Officer McGhee, Attached is the MOU discussed. Full disclosure, we usually provide a
demonstration of the Neighbors platform and LE Portal before sending. Many of the questions
you're sure to have are addressed during that meeting. That said, I hope this makes sense and
I hope you'll feel free to ask any questions on the items that don't.
Ring will be back in Arizona in a few weeks to onboard interested agencies to the Neighbors by
Ring Law Enforcement Portal (LE Portal), your access point to the Ring Neighbors platform.
Key highlights of the LE Portal include:

1. One-click video requests from Ring Neighbors based on date, time and proximity
to incident location.
2. Ability to view and comment on all uploaded (vetted) video and comments from
Neighbors within your jurisdiction.
3. Ability to push crime and safety alerts / notifications to Ring Neighbors.

The LE Portal is a sophisticated cloud-based system provided free of charge to law
enforcement. The formal onboarding process includes technical, administrative and practical
instructions on how to best maximize its effectiveness as an investigative and notification tool.
To insure proper use of the LE Platform, we require the following stakeholders to be present
during the onboarding process:

Technical Contact: A master agency credential will be provided to the department.
The PVPD technical administrator (Admin) will be responsible for providing and
managing log-in credentials to individual users within the department.
Social Media Contact: Ring Neighborhoods is a social sharing site. While our motto of
“low frequency, highly relevant content” is accurate, the effectiveness of this
engagement will only be as powerful as our combined efforts make it. Ring Neighbors
post video content based on suspicious and/or criminal activity inviting Neighbor
response. PVPD use of the LE Portal to comment on Neighbor posts and to inform your
community of crime alerts/activity is an essential element of our program.
Public Information Contact: Prior to activating LE Portal for your agency, Ring will
notify our Neighbors that we are working with PVPD. We will work with PVPD to create
a mutually acceptable message that is concise, accurate and reflective of the goals of
the program. PVPD input and approval on that message is required.
Detective / Investigative Contact: Those charged with use of portal will be trained on
how to engage in the Neighborhood conversation, how to post crime alerts and how to
request video when investigation criminal activity.
Legal Contact: Discussion on video technology, evidence preservation, chain of
custody, etc., as well as appropriate (approved) language for messaging Ring
Neighbors of this engagement.

Let's plan to touch base soon to discuss next steps. I look forward to seeing you again soon
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Ring wants to help reduce crime and increase safety in Paradise Valley, Arizona

[bookmark: _GoBack]

Ring is excited to propose a solution to Paradise Valley Police Department (PVPD) to help reduce crime and assist with investigations in your community.



Program Description

This program will provide PVPD access to the Ring Neighborhoods platform to communicate with Ring Neighbors and encourage community engagement as we work together to make Paradise Valley neighborhoods safer.

· The Ring Neighborhoods platform is a digital neighborhood watch that both law enforcement and the public can access free of charge by downloading the Ring mobile app (iOS and Android).

· The app allows Ring Neighbors to share and comment on real time crime and safety events in their neighborhood. 

· As part of the program, PVPD may:

· Utilize the critical crime and safety events that are posted in the app by neighbors to assist in law enforcement operations and investigations; and

· Post information relating to critical incidents and other incidents in the app to keep neighbors informed regarding issues in their neighborhoods.

· In addition, PVPD and Ring may work together to offer subsidized Ring cameras to select parts of Paradise Valley.



Responsibilities



Ring 



· Make the Ring App available to Paradise Valley residents free of charge.

· Donate Ring cameras to PVPD or area of Paradise Valley based on the number of qualifying downloads of the app that result from the program. Each qualifying download will count as $10 towards these free Ring cameras. Ring will seed the program with an initial donation of ten (10) Ring cameras.

· Make the Ring Neighborhoods portal available to PVPD, free of charge, including support and training for PVPD employees.

· Work with PVPD to obtain data/call logs and publish the relevant incidents in the app based on terms agreed to with PVPD. 

· As appropriate, subsidize the purchase of Ring cameras by Paradise Valley residents as part of a formal subsidy program. 



PVPD 

· Engage the Paradise Valley community with outreach efforts on the platform to encourage adoption of the platform/app.

· Choose how the free Ring cameras should be distributed. There are two options.

· Cameras will be donated directly to PVPD.  PVPD will in turn distribute these cameras to the community as part of its outreach programs.

· Ring will directly distribute these cameras to the local community, with input from PVPD.

· Maintain appropriate access controls for PVPD personnel to use the Ring Neighborhood Police portal.

· Make data related to PVPD incidents/call logs available to Ring on a mutually agreed upon basis.

· Have the option, but not obligation, to participate in a subsidized camera program.



Term

PVPD’s participation in the program shall commence upon PVPD’s acceptance of these program terms. Either party may terminate PVPD’s participation in the program at any time upon providing written notice to the other party. The Ring Neighborhoods Portal will be available to PVPD by Fall 2018.



Press Release

The parties shall agree to a joint press release to be mutually agreed upon by the parties.



Privacy and Terms of Use

Ring will not provide any customer personal information, including video footage, to PVPD without the prior consent of the owner or a properly issued subpoena or search warrant, as applicable. PVPD agrees not to use the Ring Neighborhoods Police Portal other than as expressly authorized by Ring and other than in connection with bona fide PVPD work. Ring’s terms of service and privacy notice, as posted on Ring.com, shall apply to all uses of the Ring app and Neighborhoods Police Portal.



Compensation

At no point shall either party receive compensation from each other as a result of this program.



Confidentiality

Unless otherwise required by law, PVPD shall keep the terms of this program confidential.
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RING LLC



 

Date: ____________________________________

 

By:  _____________________________________ 





Name:  __________________________________

 



Title: ____________________________________

















PVPD

Program Sponsor	   



Date: ____________________________________

 

By:  _____________________________________ 





Name:  __________________________________

 



Title: ____________________________________
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and to working with Paradise Valley Police Department to reduce crime in PV.
Regards, 

Vice President of Neighborhood Sales

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park

http://fortune.com/2015/08/19/ring-richard-branson/
http://time.com/3582115/top-10-gadgets-2014/
https://www.youtube.com/watch?v=RX3sYOtqe2Q
http://techcrunch.com/2015/01/22/ring-doorbell-review/
https://vimeo.com/96825409
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.be


From:
To: Steven McGhee
Subject: Neighbors Flyer and Facebook Raffle
Date: Wednesday, April 17, 2019 4:16:22 PM

Hi Steven,

I hope you are having a great day!

I was wondering if you new what date the flyers would go out the Paradise Valley residents? I
would like to keep close track to the Neighbor app downloads for the following week.

Are you still planing on doing the Facebook raffle this coming Monday? If so, let me know
and I will get the Video Doorbell 2 sent out tomorrow.

Talk to you soon,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d


From:
To: Steven McGhee
Subject: New Comment Added to a Post You"re Following: "Attempted burglary "
Date: Monday, June 3, 2019 7:14:46 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on a post you're following:

Post Title:

Attempted burglary

Neighbor Comment

Neighbor10 wrote: "I wonder if it the same guy that took all the appliances
on the other post, he is only a few blocks away from that happened."

VIEW POST

Email intended for smcghee@paradisevalleyaz.gov.
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From:
To: Steven McGhee
Subject: New Comment Added to a Post You"re Following: "Attempted burglary "
Date: Monday, June 3, 2019 3:37:50 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on a post you're following:

Post Title:

Attempted burglary

Neighbor Comment

Neighbor8 wrote: "scary!! "

VIEW POST

Email intended for smcghee@paradisevalleyaz.gov.
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From:
To: Steven McGhee
Subject: New Comment Added to a Post You"re Following: "Solicitor going door to door. "
Date: Thursday, April 18, 2019 9:50:25 AM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on a post you're following:

Post Title:

Solicitor going door to door.

Neighbor Comment

Neighbor9 wrote: "That looks like Curtis Wyatt , a felon . Claims to own
window washing business but isn’t legit. He’s been warned by both PVPD
and Phoenix PD to cease solicitation as he will never be allowed a permit .
Report to police please . "
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Construction Site Burglary"
Date: Monday, June 3, 2019 3:41:50 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Construction Site Burglary

Neighbor Comment

Neighbor20 wrote: "FYI"
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Construction Site Burglary"
Date: Thursday, June 20, 2019 4:19:31 AM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Construction Site Burglary

Neighbor Comment

Neighbor20 wrote: "From my experience being a contractor and from the
experiences of my family who are all law enforcement. This was done by
another sub contractor or the contractors employee. With my projects in PV
I designate a room for all materials worth value and one for tools. I then got
these little cameras that Home Depot sells called “cop cams” ($40.00) and
hide them in those locations. Or like the project I’m doing right now, I
installed a ring camera in a corner. "
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Criminal Arrest"
Date: Saturday, April 20, 2019 9:57:16 AM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Criminal Arrest

Neighbor Comment

Neighbor11 wrote: "Way to go. Didn’t realize we can upload police reports.
Good job "
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Criminal Arrest"
Date: Friday, April 19, 2019 9:07:31 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Criminal Arrest

Neighbor Comment

Neighbor4 wrote: "My daughter was one of his victims. POS"

VIEW POST

Email intended for smcghee@paradisevalleyaz.gov.
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Criminal Arrest"
Date: Friday, April 19, 2019 9:17:43 AM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Criminal Arrest

Neighbor Comment

Neighbor9 wrote: "I’m so glad we just moved to PV! "
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Criminal Arrest"
Date: Friday, April 19, 2019 8:26:06 AM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Criminal Arrest

Neighbor Comment

Neighbor3 wrote: "GREAT JOB PVPD!! "
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Criminal Arrest"
Date: Thursday, April 18, 2019 6:50:21 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Criminal Arrest

Neighbor Comment

Neighbor21 wrote: "What do you expect? GCU cost 40,000 a year. Gots to
pay the bills "
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Criminal Arrest"
Date: Thursday, April 18, 2019 1:49:46 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Criminal Arrest

Neighbor Comment

Neighbor23 wrote: "worked for me"

VIEW POST

Email intended for smcghee@paradisevalleyaz.gov.
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Criminal Arrest"
Date: Thursday, April 18, 2019 1:15:20 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Criminal Arrest

Neighbor Comment

Neighbor7 wrote: "On an iphone? App?"

VIEW POST

Email intended for smcghee@paradisevalleyaz.gov.
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Criminal Arrest"
Date: Thursday, April 18, 2019 1:13:15 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Criminal Arrest

Neighbor Comment

Neighbor26 wrote: "@Neighbor7 The url worked for me. Try again, maybe
they fixed it. "

VIEW POST

Email intended for smcghee@paradisevalleyaz.gov.
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Criminal Arrest"
Date: Thursday, April 18, 2019 1:10:29 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Criminal Arrest

Neighbor Comment

Neighbor26 wrote: "The url worked for me. Try again, maybe they fixed it. "

VIEW POST

Email intended for smcghee@paradisevalleyaz.gov.
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Criminal Arrest"
Date: Thursday, April 18, 2019 1:10:28 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Criminal Arrest

Neighbor Comment

Neighbor15 wrote: "@Neighbor7 I clicked on it and it was a workable URL.
Maybe try refreshing the app?"

VIEW POST

Email intended for smcghee@paradisevalleyaz.gov.
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Criminal Arrest"
Date: Thursday, April 18, 2019 1:05:39 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Criminal Arrest

Neighbor Comment

Neighbor7 wrote: "Anyone else get frustrated that you can neither copy
and/or click on the url to view the details??? "

VIEW POST

Email intended for smcghee@paradisevalleyaz.gov.
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Criminal Arrest"
Date: Monday, April 22, 2019 1:27:20 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Criminal Arrest

Neighbor Comment

Neighbor18 wrote: "The nanny did it!"

VIEW POST

Email intended for smcghee@paradisevalleyaz.gov.
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Recovered Stolen Vehicles / Vehicle Burglaries"
Date: Wednesday, April 17, 2019 4:08:12 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Recovered Stolen Vehicles / Vehicle Burglaries

Neighbor Comment

Police Volunteer Volunteers - Paradise Valley PD wrote: "Thank you!"

VIEW POST

Email intended for smcghee@paradisevalleyaz.gov.
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Residential Burglary"
Date: Monday, June 3, 2019 7:16:12 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Residential Burglary

Neighbor Comment

Neighbor27 wrote: "go look at the post about 4 down the page, man
attempted to break in home with gloves on? might be a lead? "
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Residential Burglary"
Date: Monday, June 3, 2019 6:08:14 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Residential Burglary

Neighbor Comment

Neighbor18 wrote: "This happened to my family's home several years ago.
The house was recently remodeled and vacant. The thieves took all the
appliances (washer dryer stove dishwasher refrigerator) and even the
kitchen island. A big truck loading appliances at night was not suspicious
because neighbors assume people are moving."
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© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404
Unsubscribe | Privacy Notice | Support | Terms of Service

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZ0IzTEFRQWtRaE1iOVk3eWEydz09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk4MDIzNCIsImxpbmtfaWQiOjE2MTQxNDE4NSwicG9zaXRpb24iOjB9/e26039855a7b664d81140369ef345d27a8f0dd93c372b6901bd9f7a15e49fa9c
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZ0IzTEFRQWtRaE1iOVk3eWEydz09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk4MDIzNCIsImxpbmtfaWQiOjE2MTQxNDE4NSwicG9zaXRpb24iOjF9/56e8b7619635ae6a0aaafa8f4d78ce89e2f40e4209bc6fef936000211300e67c
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZ0IzTEFRQWtRaE1iOVk3eWEydz09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk4MDIzNCIsImxpbmtfaWQiOjE2MTQxNDE4NSwicG9zaXRpb24iOjJ9/f10c2c36b011b97d471bd5dabba1dfcec7ad8fede44a3193afc2a4639155ed84
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZ0IzTEFRQWtRaE1iOVk3eWEydz09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9yaW5nIiwibGlua19pZCI6NjkzMjY3NCwicG9zaXRpb24iOjN9/8d510e21b4b05ae237b5914e3c69341f8c83f71bad77fcd8661fa864348f30c4
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZ0IzTEFRQWtRaE1iOVk3eWEydz09IiwiaHJlZiI6Imh0dHBzOi8vdHdpdHRlci5jb20vcmluZyIsImxpbmtfaWQiOjY1NTA4MjAsInBvc2l0aW9uIjo0fQ/9930f48fe3604a2e0050d3277b503c4ec044aa746fed2f28c92a11c5440b6763
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZ0IzTEFRQWtRaE1iOVk3eWEydz09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL2MvcmluZyIsImxpbmtfaWQiOjE1NjEyNzI3LCJwb3NpdGlvbiI6NX0/9202d4fc6779cbaa3b92507d3be584ced8a45e7bda5036f7746167f1da72174d
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZ0IzTEFRQWtRaE1iOVk3eWEydz09IiwiaHJlZiI6Imh0dHBzOi8vZW1haWwucmluZy5jb20vdW5zdWJzY3JpYmUvUk1LU0FRRUFBV3NnQjNMQVFBa1FoTWI5WTd5YTJ3PT0iLCJsaW5rX2lkIjoxNjEwNDQsInBvc2l0aW9uIjo2fQ/78fae99a1f990550290ab5af49cc16a064901608d2cb6309aadd1608aecbb42a
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZ0IzTEFRQWtRaE1iOVk3eWEydz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vcHJpdmFjeSIsImxpbmtfaWQiOjE1MDQ4MjgzLCJwb3NpdGlvbiI6N30/8b37b6546c1fb1cdcb16c0aba9d25c6e250061bbb8e5194c767205f408b2b48f
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZ0IzTEFRQWtRaE1iOVk3eWEydz09IiwiaHJlZiI6Imh0dHBzOi8vc3VwcG9ydC5yaW5nLmNvbS9oYy9lbi11cyIsImxpbmtfaWQiOjExMTczODM4LCJwb3NpdGlvbiI6OH0/8be80429c3f6c3bdc1a17c09118fd7cafa3243388f56c0072e246200073c7c62
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZ0IzTEFRQWtRaE1iOVk3eWEydz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vdGVybXMiLCJsaW5rX2lkIjoxNTA0ODI4NCwicG9zaXRpb24iOjl9/0911989b965a1662030af95cab17e2dead65ed21068d55ed6f16c83c8c3bc82b
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZ0IzTEFRQWtRaE1iOVk3eWEydz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vIiwibGlua19pZCI6MTYxMDMzLCJwb3NpdGlvbiI6MTB9/b43f4204202cd57693875453902f92393290bd79821ee0b65cc632f997005f3d


From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Residential Burglary"
Date: Monday, June 3, 2019 4:11:56 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Residential Burglary

Neighbor Comment

Neighbor12 wrote: "Thxs for sharing ; ) "
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© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404
Unsubscribe | Privacy Notice | Support | Terms of Service

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZm5QeVltMlc0b0J0UW0xb3FBUT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk4MDIzNCIsImxpbmtfaWQiOjE2MTQxNDE4NSwicG9zaXRpb24iOjB9/750c33474dd596f89c0bae7cc8ef54463c83ea6917a59951c9c1d1521647aae7
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZm5QeVltMlc0b0J0UW0xb3FBUT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk4MDIzNCIsImxpbmtfaWQiOjE2MTQxNDE4NSwicG9zaXRpb24iOjF9/33425f8f028f2673d92270384fa0e8ccb724840699b13e179d2b77f1cd937a60
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZm5QeVltMlc0b0J0UW0xb3FBUT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk4MDIzNCIsImxpbmtfaWQiOjE2MTQxNDE4NSwicG9zaXRpb24iOjJ9/b498b857425013b78a4dc0b58660161c0a6959bc199399f986e7a5a792cc63e8
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZm5QeVltMlc0b0J0UW0xb3FBUT09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9yaW5nIiwibGlua19pZCI6NjkzMjY3NCwicG9zaXRpb24iOjN9/fb3142a3019482848bf897261058e2cfd8f121b559d30f9f6f945dab29628c00
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZm5QeVltMlc0b0J0UW0xb3FBUT09IiwiaHJlZiI6Imh0dHBzOi8vdHdpdHRlci5jb20vcmluZyIsImxpbmtfaWQiOjY1NTA4MjAsInBvc2l0aW9uIjo0fQ/a5d95d2a84cd04c6799996a88cd23cbb3e2fba88d71582c72d80471196dfd83a
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZm5QeVltMlc0b0J0UW0xb3FBUT09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL2MvcmluZyIsImxpbmtfaWQiOjE1NjEyNzI3LCJwb3NpdGlvbiI6NX0/9767730edafca38b110c7d8a9f619b75304fa73abeda94916200220d6b8f70d8
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZm5QeVltMlc0b0J0UW0xb3FBUT09IiwiaHJlZiI6Imh0dHBzOi8vZW1haWwucmluZy5jb20vdW5zdWJzY3JpYmUvUk1LU0FRRUFBV3NmblB5WW0yVzRvQnRRbTFvcUFRPT0iLCJsaW5rX2lkIjoxNjEwNDQsInBvc2l0aW9uIjo2fQ/40ed6c1ad45f8f39b7d779f4979814050e496f95c5b497b3b323f2db046d73f2
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZm5QeVltMlc0b0J0UW0xb3FBUT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vcHJpdmFjeSIsImxpbmtfaWQiOjE1MDQ4MjgzLCJwb3NpdGlvbiI6N30/25ae290a650d95a74f456ff1b494514ab1031bfbece2c077eecddbd05a336777
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZm5QeVltMlc0b0J0UW0xb3FBUT09IiwiaHJlZiI6Imh0dHBzOi8vc3VwcG9ydC5yaW5nLmNvbS9oYy9lbi11cyIsImxpbmtfaWQiOjExMTczODM4LCJwb3NpdGlvbiI6OH0/19e7d502d60da5cc60b7a215175c9481bb357f88a459df1735902283e1c74b5c
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZm5QeVltMlc0b0J0UW0xb3FBUT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vdGVybXMiLCJsaW5rX2lkIjoxNTA0ODI4NCwicG9zaXRpb24iOjl9/d6c151e8d1e90d8dfb2d6c1c3ac8dfc28296e84cba20df8371164c87ee4511de
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZm5QeVltMlc0b0J0UW0xb3FBUT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vIiwibGlua19pZCI6MTYxMDMzLCJwb3NpdGlvbiI6MTB9/a8c3e6a04f4b5e3d02539cc996ca1c1c887274ce64c50b478541c2b9dd69dfb1


From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Residential Burglary"
Date: Monday, June 3, 2019 3:31:50 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Residential Burglary

Neighbor Comment

Neighbor11 wrote: "get a ring doorbell that records and floodlight that
records"
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© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404
Unsubscribe | Privacy Notice | Support | Terms of Service

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZmVFUm5Xb3F1Tk9ILV93OFZIdz09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk4MDIzNCIsImxpbmtfaWQiOjE2MTQxNDE4NSwicG9zaXRpb24iOjB9/0bdb03f3bec089d297ca1e17d9e6fd265ea34a9a7f5948e4be56cfc0b0521634
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZmVFUm5Xb3F1Tk9ILV93OFZIdz09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk4MDIzNCIsImxpbmtfaWQiOjE2MTQxNDE4NSwicG9zaXRpb24iOjF9/907152fc1e9f72ad01c42ccdc665c5451b5d0dc5142f45de1c647a2b285bcf34
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZmVFUm5Xb3F1Tk9ILV93OFZIdz09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk4MDIzNCIsImxpbmtfaWQiOjE2MTQxNDE4NSwicG9zaXRpb24iOjJ9/15e64368b2007f304b8b44147c2afe597c7bacbbf43549860bb0f56393694581
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZmVFUm5Xb3F1Tk9ILV93OFZIdz09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9yaW5nIiwibGlua19pZCI6NjkzMjY3NCwicG9zaXRpb24iOjN9/b9efb719cab847693b6892f69fdd973727c0f51156970470e07cd2e9aae4eb75
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZmVFUm5Xb3F1Tk9ILV93OFZIdz09IiwiaHJlZiI6Imh0dHBzOi8vdHdpdHRlci5jb20vcmluZyIsImxpbmtfaWQiOjY1NTA4MjAsInBvc2l0aW9uIjo0fQ/b518779cc8df14d5ca82392fe3390429155ebc5cf5de4d107e5b4f8531e0b390
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZmVFUm5Xb3F1Tk9ILV93OFZIdz09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL2MvcmluZyIsImxpbmtfaWQiOjE1NjEyNzI3LCJwb3NpdGlvbiI6NX0/df9225f7ca82c2779a7dab72c29f166eadbf9e20eb1e1f4fe163dd68d031da6b
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZmVFUm5Xb3F1Tk9ILV93OFZIdz09IiwiaHJlZiI6Imh0dHBzOi8vZW1haWwucmluZy5jb20vdW5zdWJzY3JpYmUvUk1LU0FRRUFBV3NmZUVSbldvcXVOT0gtX3c4Vkh3PT0iLCJsaW5rX2lkIjoxNjEwNDQsInBvc2l0aW9uIjo2fQ/061192fa6a1721a8e9cb4c2eb4029762fcc76e7e4703e74a06b0e50457bc8367
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZmVFUm5Xb3F1Tk9ILV93OFZIdz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vcHJpdmFjeSIsImxpbmtfaWQiOjE1MDQ4MjgzLCJwb3NpdGlvbiI6N30/d2beedd8d3a91d8dfb9845b03007d48d690d6d179c8f1452dbb0b09d5dcafdce
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZmVFUm5Xb3F1Tk9ILV93OFZIdz09IiwiaHJlZiI6Imh0dHBzOi8vc3VwcG9ydC5yaW5nLmNvbS9oYy9lbi11cyIsImxpbmtfaWQiOjExMTczODM4LCJwb3NpdGlvbiI6OH0/81fd84dbb22a4b41c568f2e40d3c57b3e19f9e5ec138632117230decd87e1dec
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZmVFUm5Xb3F1Tk9ILV93OFZIdz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vdGVybXMiLCJsaW5rX2lkIjoxNTA0ODI4NCwicG9zaXRpb24iOjl9/216d6aec173ff00c5bc0a0352a12e9450f1d73bbad05922cd85738c30852eb63
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzZmVFUm5Xb3F1Tk9ILV93OFZIdz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vIiwibGlua19pZCI6MTYxMDMzLCJwb3NpdGlvbiI6MTB9/7e76f666de2e0af76846a482830c4be2abcbf4a0441f13cc2f7141f1fdd3cb69


From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Wanted Person - Theft of Means"
Date: Saturday, June 1, 2019 6:00:31 AM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Wanted Person - Theft of Means

Neighbor Comment

Neighbor21 wrote: "What nerve, stole went straight to mall shopping."
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Wanted Person - Theft of Motor Vehicle"
Date: Thursday, June 6, 2019 4:32:55 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Wanted Person - Theft of Motor Vehicle

Neighbor Comment

Neighbor10 wrote: "Glad to hear this ...times are a changing ....people really
have to be careful "

VIEW POST

Email intended for smcghee@paradisevalleyaz.gov.

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404
Unsubscribe | Privacy Notice | Support | Terms of Service

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzdkkwWm9WNjB3S1Mxd0hXRVlEQT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk4OTYyOSIsImxpbmtfaWQiOjE2MTQxNDE4NSwicG9zaXRpb24iOjB9/848161b83efc5d62ed4134dab40a917ae3094d3035b6a363f0665b9c09fd01e4
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzdkkwWm9WNjB3S1Mxd0hXRVlEQT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk4OTYyOSIsImxpbmtfaWQiOjE2MTQxNDE4NSwicG9zaXRpb24iOjF9/6fe94be1ba4315de26b27b5ffb8a557c0ef030587ba1b0eaf62217f78e49394f
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzdkkwWm9WNjB3S1Mxd0hXRVlEQT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk4OTYyOSIsImxpbmtfaWQiOjE2MTQxNDE4NSwicG9zaXRpb24iOjJ9/16bc14246a7e16a647d0113391907d097e30d70b3e6b75fb971ef75bf7034b73
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzdkkwWm9WNjB3S1Mxd0hXRVlEQT09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9yaW5nIiwibGlua19pZCI6NjkzMjY3NCwicG9zaXRpb24iOjN9/e9194f4cb551fc9db4319c7b0f6ea78a4adf54d396d5f3b0fb17421419062fb7
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzdkkwWm9WNjB3S1Mxd0hXRVlEQT09IiwiaHJlZiI6Imh0dHBzOi8vdHdpdHRlci5jb20vcmluZyIsImxpbmtfaWQiOjY1NTA4MjAsInBvc2l0aW9uIjo0fQ/cb0e7ebf6cb61c44fa8c55a88d88fd5265c5c9b136b7112ab32d91eb396ae04d
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzdkkwWm9WNjB3S1Mxd0hXRVlEQT09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL2MvcmluZyIsImxpbmtfaWQiOjE1NjEyNzI3LCJwb3NpdGlvbiI6NX0/6f1f3163e70692acf95b356056b3d2a746a1e482f5fcc0c23155a2356ddcff1d
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzdkkwWm9WNjB3S1Mxd0hXRVlEQT09IiwiaHJlZiI6Imh0dHBzOi8vZW1haWwucmluZy5jb20vdW5zdWJzY3JpYmUvUk1LU0FRRUFBV3N2STBab1Y2MHdLUzF3SFdFWURBPT0iLCJsaW5rX2lkIjoxNjEwNDQsInBvc2l0aW9uIjo2fQ/0f2ed4f0876fdb12b86ad29a6d3486ef7d52c0268b3492ad85207d4d600d9829
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzdkkwWm9WNjB3S1Mxd0hXRVlEQT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vcHJpdmFjeSIsImxpbmtfaWQiOjE1MDQ4MjgzLCJwb3NpdGlvbiI6N30/468f52891739c9403e2cd8170871c68795a67b8001078d76eeba427050c49cf7
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzdkkwWm9WNjB3S1Mxd0hXRVlEQT09IiwiaHJlZiI6Imh0dHBzOi8vc3VwcG9ydC5yaW5nLmNvbS9oYy9lbi11cyIsImxpbmtfaWQiOjExMTczODM4LCJwb3NpdGlvbiI6OH0/b0e5a261a3d8008781706167729c76150f07915589b2b7d5c87510be08f7b38d
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzdkkwWm9WNjB3S1Mxd0hXRVlEQT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vdGVybXMiLCJsaW5rX2lkIjoxNTA0ODI4NCwicG9zaXRpb24iOjl9/5f08c5fb323b5281b2f77ec2e00633a91a78bc2c9b2ec8176fbbca2ff38f2e0f
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdzdkkwWm9WNjB3S1Mxd0hXRVlEQT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vIiwibGlua19pZCI6MTYxMDMzLCJwb3NpdGlvbiI6MTB9/ccd2c56c91c80f28fdc5b9a61f6971e2ed81ccf748e9d7f42bcfed4d5421e3b5


From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Wanted Person - Theft of Motor Vehicle"
Date: Thursday, June 6, 2019 4:02:54 PM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Wanted Person - Theft of Motor Vehicle

Neighbor Comment

Neighbor10 wrote: "Was this truck open ? Did he find the keys inside ?"
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From:
To: Steven McGhee
Subject: New Comment Added to Your Post: "Wanted Person - Theft of Motor Vehicle"
Date: Friday, June 7, 2019 12:55:21 AM

Hi Community Resource Officer McGhee,

A Neighbor recently commented on one of your posts:

Post Title:

Wanted Person - Theft of Motor Vehicle

Neighbor Comment

Neighbor19 wrote: "@Neighbor0 How is it that the kid took the keys from
the owner's property, in what way? How is it he knew where the truck would
be on Sunday? Who drove the truck to the church? Does the kid know the
owner? There is more to this we aren't being told. "
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From:
To: Kelly Ingram
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:31 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Andrea Ford
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:29 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Nigel Williams
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:38 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.

Email intended for nwilliams@paradisevalleyaz.gov 
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From:
To: James Bach
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:29 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: John Fisk
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:31 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.

Email intended for jfisk@paradisevalleyaz.gov 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404
Privacy Notice | Support | Terms of Service 

View Alert

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200ZGNLVWw5T1JILVlvU3lsUT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk2MTYwMCIsImxpbmtfaWQiOjE2MTQxMjk2MSwicG9zaXRpb24iOjB9/ad459de88448440ebf8e9f82a6ad0f0775ce6d4e48817e875685132bdf4ae616
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200ZGNLVWw5T1JILVlvU3lsUT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk2MTYwMCIsImxpbmtfaWQiOjE2MTQxMjk2MSwicG9zaXRpb24iOjJ9/f245d4ea812dc7e23e3818aaf260b10367a032ca196f34fe7d5e686ee85935df
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200ZGNLVWw5T1JILVlvU3lsUT09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9yaW5nIiwibGlua19pZCI6NjkzMjY3NCwicG9zaXRpb24iOjN9/ade2f5b035a115ae8c26b4dde064067f8f876d1a55f084a56e13abf84d1d8aad
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200ZGNLVWw5T1JILVlvU3lsUT09IiwiaHJlZiI6Imh0dHBzOi8vdHdpdHRlci5jb20vcmluZyIsImxpbmtfaWQiOjY1NTA4MjAsInBvc2l0aW9uIjo0fQ/13ce5a36282775b4644f78a985713c0d1d514739055549ce9e21a8bc6ee310b1
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200ZGNLVWw5T1JILVlvU3lsUT09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL2MvcmluZyIsImxpbmtfaWQiOjE1NjEyNzI3LCJwb3NpdGlvbiI6NX0/5144fc26d288b53c74478c135c57a6b0a90310fa39dae36c80286ba02da4766d
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200ZGNLVWw5T1JILVlvU3lsUT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vcHJpdmFjeSIsImxpbmtfaWQiOjE1MDQ4MjgzLCJwb3NpdGlvbiI6Nn0/27682d7cf0b7371a9bcf07915f835d96e6a42a7ae9779e401466ea1f671358e0
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200ZGNLVWw5T1JILVlvU3lsUT09IiwiaHJlZiI6Imh0dHBzOi8vc3VwcG9ydC5yaW5nLmNvbS9oYy9lbi11cyIsImxpbmtfaWQiOjExMTczODM4LCJwb3NpdGlvbiI6N30/179eb75b389b402f6bd4a0ad6673e56a199d700762f6f7b2ebc7295dcb507dab
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200ZGNLVWw5T1JILVlvU3lsUT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vdGVybXMiLCJsaW5rX2lkIjoxNTA0ODI4NCwicG9zaXRpb24iOjh9/f7f1e581fd7d7b2f4e6bbf67dd54ad79e9616b8681b18323fa0a0f6ea1866858
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200ZGNLVWw5T1JILVlvU3lsUT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vIiwibGlua19pZCI6MTYxMDMzLCJwb3NpdGlvbiI6OX0/3db47645ddef16cb990474f4cee1be2515fd9ce6fb22413bc54d2efc142ae00a
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200ZGNLVWw5T1JILVlvU3lsUT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk2MTYwMCIsImxpbmtfaWQiOjE2MTQxMjk2MSwicG9zaXRpb24iOjF9/780986796802edc5b224bfe660007cc0736ace7d697209b86451e2b055d01cc4


From:
To: Derek Hoelscher
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:29 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.

VIEW ALERT

Static Map

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200Vm8yQzhuRjV1THRVb3hjUT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk2MTYwMCIsImxpbmtfaWQiOjE2MTQxMjk2MSwicG9zaXRpb24iOjB9/54707adc76e827d0bf44861a4e620887b842d7e01b25190af80eee5508929437
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200Vm8yQzhuRjV1THRVb3hjUT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk2MTYwMCIsImxpbmtfaWQiOjE2MTQxMjk2MSwicG9zaXRpb24iOjF9/2c9bca75bcad30fa41cbc29ffedad19ee7f8201e2a797da1ea8c2ba679d36632
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200Vm8yQzhuRjV1THRVb3hjUT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk2MTYwMCIsImxpbmtfaWQiOjE2MTQxMjk2MSwicG9zaXRpb24iOjF9/2c9bca75bcad30fa41cbc29ffedad19ee7f8201e2a797da1ea8c2ba679d36632
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200Vm8yQzhuRjV1THRVb3hjUT09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vYWxlcnRzLzk2MTYwMCIsImxpbmtfaWQiOjE2MTQxMjk2MSwicG9zaXRpb24iOjJ9/75f3b478b4754f9e04bc8c144d1f3bf05c79aa7764c091e888e57a4caa4f3414


Email intended for dhoelscher@paradisevalleyaz.gov 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404
Privacy Notice | Support | Terms of Service 

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200Vm8yQzhuRjV1THRVb3hjUT09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9yaW5nIiwibGlua19pZCI6NjkzMjY3NCwicG9zaXRpb24iOjN9/f0ce5d9eaeced20c7cc0c0e878e4a341a34cbab43654bf85e0ff7871f5790471
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200Vm8yQzhuRjV1THRVb3hjUT09IiwiaHJlZiI6Imh0dHBzOi8vdHdpdHRlci5jb20vcmluZyIsImxpbmtfaWQiOjY1NTA4MjAsInBvc2l0aW9uIjo0fQ/66baa70f2acc4879beaf337bd2009cc6212a4309eb0fb4c52b7b1e1b5ab9ac1e
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200Vm8yQzhuRjV1THRVb3hjUT09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL2MvcmluZyIsImxpbmtfaWQiOjE1NjEyNzI3LCJwb3NpdGlvbiI6NX0/47733bc73541ec691e3924dcd61272e63606796aacb2da41403fe03e1884846b
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200Vm8yQzhuRjV1THRVb3hjUT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vcHJpdmFjeSIsImxpbmtfaWQiOjE1MDQ4MjgzLCJwb3NpdGlvbiI6Nn0/96cf88fef6ef968426a6e2900b688ed010d6f037205c5d906680b5fbad32ff56
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200Vm8yQzhuRjV1THRVb3hjUT09IiwiaHJlZiI6Imh0dHBzOi8vc3VwcG9ydC5yaW5nLmNvbS9oYy9lbi11cyIsImxpbmtfaWQiOjExMTczODM4LCJwb3NpdGlvbiI6N30/68db4dd03bc1ccb84dc3b08b290ab1add8dc5cb778d56a11db8bc4bf4666fec1
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200Vm8yQzhuRjV1THRVb3hjUT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vdGVybXMiLCJsaW5rX2lkIjoxNTA0ODI4NCwicG9zaXRpb24iOjh9/4fc91c58ecac3ec9e66874fa16aaf8c0b46769d34f055ecc14ff57bc05522f68
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdyX200Vm8yQzhuRjV1THRVb3hjUT09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vIiwibGlua19pZCI6MTYxMDMzLCJwb3NpdGlvbiI6OX0/7d8b900a146261d5e9350236fdd449028c39411dcf41eaff2849c39a8a9aee44


From:
To: Steven McGhee
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:29 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Steve Chavira
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:29 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.

VIEW ALERT

Static Map
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From:
To: Freeman Carney
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:31 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.

VIEW ALERT

Static Map
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From:
To: Joseph Frost
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:32 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Mary Aragon
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:32 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Raja Karim
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:28 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Joseph DiVenti
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:31 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Steven Tubbs
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:32 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Michael Horn
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:30 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Mark Garrity
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:31 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.

Email intended for mgarrity@paradisevalleyaz.gov 
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From:
To: Michael Toporek
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:33 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.

Email intended for mtoporek@paradisevalleyaz.gov 
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From:
To: Steven Larsen
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:30 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Curtis Jensen
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:31 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Sara Plotnik
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:31 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Steven Tubbs
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:32 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Michael Horn
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:30 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Chris Hadley
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:29 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.

VIEW ALERT

Static Map
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From:
To: James Bach
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:29 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.

VIEW ALERT

Static Map
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From:
To: Amy McGhee
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:31 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.

VIEW ALERT

Static Map
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From:
To: Michael Unger
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:29 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Sara Plotnik
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:31 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Donald Porras
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:32 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Raja Karim
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:28 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.

Email intended for rkarim@paradisevalleyaz.gov 
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From:
To: Steven Larsen
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:30 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Peter Wingert
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:29 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Andrew DeOrio
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:29 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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From:
To: Bryan Marshall
Subject: New Crime Alert: Lights stolen
Date: Tuesday, May 28, 2019 11:02:31 AM

Lights stolen
May 28, 2019

7 of my outside stolen. Person came up our driveway and cut wires . May
have taken more but not sure.
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To: Donald Porras
Subject: New Neighborhood Alert
Date: Thursday, March 21, 2019 9:18:57 AM
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Thief going through unlocked cars
At some point during the night someone had gone
through 2 of our 3 cars that seem to have been
unlocked. Only stole a bunch of change, business
cards, the tray that was within the arm rest and made
a mess of some mail that was in the car. Must have
been while still dark since they missed the expensive
sunglasses and garage remote. Only noticed this at
8am. Police report filed.
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Thief going through unlocked cars
At some point during the night someone had gone
through 2 of our 3 cars that seem to have been
unlocked. Only stole a bunch of change, business
cards, the tray that was within the arm rest and made
a mess of some mail that was in the car. Must have
been while still dark since they missed the expensive
sunglasses and garage remote. Only noticed this at
8am. Police report filed.
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Thief going through unlocked cars
At some point during the night someone had gone
through 2 of our 3 cars that seem to have been
unlocked. Only stole a bunch of change, business
cards, the tray that was within the arm rest and made
a mess of some mail that was in the car. Must have
been while still dark since they missed the expensive
sunglasses and garage remote. Only noticed this at
8am. Police report filed.
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Thief going through unlocked cars
At some point during the night someone had gone
through 2 of our 3 cars that seem to have been
unlocked. Only stole a bunch of change, business
cards, the tray that was within the arm rest and made
a mess of some mail that was in the car. Must have
been while still dark since they missed the expensive
sunglasses and garage remote. Only noticed this at
8am. Police report filed.
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Thief going through unlocked cars
At some point during the night someone had gone
through 2 of our 3 cars that seem to have been
unlocked. Only stole a bunch of change, business
cards, the tray that was within the arm rest and made
a mess of some mail that was in the car. Must have
been while still dark since they missed the expensive
sunglasses and garage remote. Only noticed this at
8am. Police report filed.
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Thief going through unlocked cars
At some point during the night someone had gone
through 2 of our 3 cars that seem to have been
unlocked. Only stole a bunch of change, business
cards, the tray that was within the arm rest and made
a mess of some mail that was in the car. Must have
been while still dark since they missed the expensive
sunglasses and garage remote. Only noticed this at
8am. Police report filed.
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Thief going through unlocked cars
At some point during the night someone had gone
through 2 of our 3 cars that seem to have been
unlocked. Only stole a bunch of change, business
cards, the tray that was within the arm rest and made
a mess of some mail that was in the car. Must have
been while still dark since they missed the expensive
sunglasses and garage remote. Only noticed this at
8am. Police report filed.
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From: Steven McGhee
To:
Subject: New Time Proposed: Invitation: Portal Onboarding 8am (7am PST) @ Tue Mar 12, 2019 7am - 8am (PDT)

(smcghee@paradisevalleyaz.gov)

Hi ,

There was a time difference and I don’t think all will be in the office at 7am Arizona time. I saw their calendars clear for 8am Arizona time.

mailto:/o=PVEXCHANGE/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=Steven McGhee403
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From:
To: Joseph Frost
Subject: Order Confirmation
Date: Friday, September 1, 2017 9:27:02 AM

Thank You for Your Order

Hi Joseph,

Thank you for placing an order with Ring.com. We’ll get started on
preparing your order for shipment. Your order number is
R099461661.

You ordered:
Video Doorbell
Venetian Bronze
$179.00

Chime Chime Pro
Domestic
$49.00

Shipping: $0.00
Tax: $15.31
Promotion: -$50.00
Order Total: $193.31

We're sending your order to:
 

 
 

Delivery Method: USPS Ground

We will send you shipping confirmation and tracking information as
soon as your order ships. 

You paid with:
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Credit Card US

Stay up-to-date with the status of your order and track your
shipment details here:

Manage My Order

Add these Ring accessories:

Solar Security Sign
Deter intruders before they get to the front door. Protect
your home with an illuminated warning sign.
Buy Now

Chime Chime
Chime plugs into any standard power outlet and lets you
know when you have a visitor even if your phone is in
the other room.
Buy Now

Stil l  have questions? Reply to this email 
or give us a call at 800.656.1918 and 

reference your order number R099461661.
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Customer Stories | Products

From:
To: Joseph Frost
Subject: Order Confirmation
Date: Friday, October 20, 2017 11:19:31 AM

Thank You for Your Order

Hi Joseph,

Thank you for placing an order with Ring.com. We’ll get started on
preparing your order for shipment. Your order number is
R768535374.

You ordered:
Video Doorbell
Venetian Bronze
$179.00

Floodlight Cam
White
$249.00

Stick Up Cam
Weather-resistant and wire-free, mount Stick Up
Cam anywhere to see, hear, and speak with your
visitors.
$179.00

Shipping: $0.00
Tax: $34.08
Promotion: -$150.00
Order Total: $491.08

We're sending your order to:
 

 
 

Delivery Method: USPS Ground
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We will send you shipping confirmation and tracking information as
soon as your order ships. 

You paid with:
Credit Card US

Stay up-to-date with the status of your order and track your
shipment details here:

Manage My Order

Add these Ring accessories:

Chime Pro
Extend the signal from your router to your Ring devices,
so you can eliminate Wi-Fi dead zones in your home.
Buy Now

Solar Panel
Connect Solar Panel to Stick Up Cam for non-stop
power, and never charge your battery again.
Buy Now

Stil l  have questions? Reply to this email 
or give us a call at 800.656.1918 and 

reference your order number R768535374.
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From:
To: Steven McGhee
Subject: Out of Office RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Tuesday, April 16, 2019 11:57:14 AM

Hello,

I will be out of office and unavailable starting Thursday, April 11th until Thursday, April 25th.
For media inquiries and related items please email  and someone from our
team will be able to assist.

Best,

-- 

PR Coordinator, Neighbors

ring-logo2x

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d


From: Andrea Ford
To:
Subject: Paradise Valley Police
Date: Monday, March 27, 2017 9:16:00 AM

Good morning ,

It was nice meeting you March 16th and learning about the new features Ring offers. I still have not
received a call from anyone at Ring about my broken doorbell. Could you help me with this?
Thank you!

Andrea Ford
Crime Analyst
Paradise Valley Police Department
6433 E. Linoln Dr.
Paradise Valley, AZ 85253
aford@paradisevalleyaz.gov
(480) 348-3501
www.ParadiseValleyPD.com
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

mailto:aford@paradisevalleyaz.gov
mailto:aford@paradisevalleyaz.gov
http://www.paradisevalleypd.com/


From:
To: Steven McGhee
Subject: Portal Access
Date: Monday, March 18, 2019 10:26:56 AM

Hi Steven,

I hope you and the Paradise Valley Police Department had a great weekend.

I just received approval to grant you access to the Neighbors Portal before making the public
announcement. Let me know if this is something that is okay with you and the Chief and I will
send you an email with your login information so you and PVPD can start using the Portal.

Talk to you soon!

Best,
, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: Steven McGhee
Subject: Portal Login Steps
Date: Monday, March 18, 2019 10:41:34 AM

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been
invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video
requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your
inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download
and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors
Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for
obtaining video evidence without consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you
use discount code NBPVPD on Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

mailto:no-reply@ring.com
mailto:no-reply@ring.com
https://nw.ring.com/
https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c72&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fdocs.google.com%2Fpresentation%2Fd%2F1wVgCTjQpzyUPo9QzwVsdXaBWcVNhSGTcDYloY-0Qm80%2Fedit%23slide%3Did.g3873466607_0_267
https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c73&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fsupport.ring.com%2Fhc%2Fen-us%2Farticles%2F360001318523-Law-Enforcement-Guidelines
http://ring.com/


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: Robert Clement
Subject: Portal Partner Success Associate
Date: Tuesday, May 28, 2019 9:52:58 AM

Hi Robert,

My name is , and I'm your Partner Success Associate for the Neighbors Portal.
Did you have some time tomorrow or later this week for a quick phone call? If so, what is the
best number and time to reach you?

Thanks,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From:
To: Steven McGhee
Cc:
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, March 6, 2019 2:54:19 PM

Hi Officer McGhee,

Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted to 
introduce our PR Coordinator,  (cc’d) and send over our press packet of 
materials so we can begin to coordinate plans for the initial public announcement.

First announcement item to note is the In-App alert pushed out by Ring on the day of your 
Remote Onboarding. This alert serves a simple heads-up to existing users on the 
Neighbors app in your jurisdiction to let them know once your Department has joined the 
conversation (see sample alert below). 

 image1.png

In addition to the In-App alert,  will work with you to go over the press packet 
materials below and establish a target date to roll out a much broader public announcement 
to officially kick-off the partnership.

Press packet is available to view & download here and includes the following materials; 

Press Release Template: Ready for you to review and customize with a quote, 
suggested edits to content and to incorporate into official Department release 
format. Be sure to share your edits with  for a quick final review prior to 
distribution.

Sample Social Media Posts & In-App Alert: Sample content to share across your 
existing social media platforms in tandem with the press release and In-App alert 
pushed by Ring to all local Neighbors app users.

Talking Points & Reactive Q&A: Internal docs to prepare Dept. spokespeople to 
speak about the Neighbors app and our partnership with confidence and respond 
to commonly asked questions we have come to expect from the press and public.

Neighbors App Logo & Imagery: High-res versions of the Neighbors app logo 
and other contextual images approved for use in press releases, social media 
posts and other public communications moving forward.

https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0


Also, be sure to include your Dept’s unique Neighbors App download link (aka attribution 
link) and simple text info below in all your Neighbors-related communications materials and 
outreach moving forward;

Attribution Link: https://download.ring.com/paradisevalley

Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.

That’s it for now! Let us know once you’ve had a chance to review and if you have any 
questions in the meantime. 
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: Steven McGhee
Subject: Promo Code for Ring Devices
Date: Wednesday, June 12, 2019 1:34:28 PM

Hi Steven,

Your law enforcement discount is better than any bulk discount that I can offer for your 10
devices. Your departments promo code for ring.com is NBPVPD. Make sure you use your
departments email address when checking out or the promo code will not work.

Thanks,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813a&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=http%3A%2F%2Fring.com
https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813b&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=https%3A%2F%2Fwww.ring.com%2F
https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813c&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813d&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813e&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=http%3A%2F%2Fresources.nw.ring.com%2F


From:
To: Steven McGhee
Subject: Promo Code for Ring Devices
Date: Wednesday, June 12, 2019 1:34:28 PM

Hi Steven,

Your law enforcement discount is better than any bulk discount that I can offer for your 10
devices. Your departments promo code for ring.com is NBPVPD. Make sure you use your
departments email address when checking out or the promo code will not work.

Thanks,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813a&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=http%3A%2F%2Fring.com
https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813b&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=https%3A%2F%2Fwww.ring.com%2F
https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813c&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813d&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813e&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Cc:
Subject: PVPD - Crime Prevention Bulletin - June 2019
Date: Monday, June 3, 2019 3:38:00 PM
Attachments: Bulletin - June 2019.pdf

Hi ,
Attached is a Crime Prevention Bulletin for June 2019. I plan to mention Neighbors by Ring as on
page two with your approval.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808



“It’s easy to do and every-


body benefits,” said the 20


-year Town resident. “I’ve 


found that our Police Chief 


and our officers are always 


open to a call from any of 


us. They make it clear that 


they are glad to hear from 


us, and work with us to 


keep all of us safe.”   


John is an active member 


of the Casa Blanca Estates 


Sitting down, face to face, 


is the best way to get to 


know somebody.  When is 


the last time you 


did that with a 


neighbor?  Or 


with a cop?   


The Town of 


Paradise Valley 


Police Depart-


ment offers a 


Coffee with a 


Cop experience every first 


Wednesday of the month 


at 7:30 AM at the police 


station. A specialist will dis-


cuss trends or community 


concerns followed by one-


on-one opportunities to 


speak with your local police 


over a cup of coffee. 


John Graham makes it hap-


pen in his neighborhood 


and he encourages you to 


do the same.  


Coffee with a Cop 


J u n e  2 0 1 9  


CRIME  PREVENTION  BULLETIN  


The Paradise Valley Police Department is providing this bulletin 


to keep residents informed on joint successes collaborating with our community. 


Questions? 


Steven McGhee 


Community Resource Officer 


Paradise Valley Police Department 


6433 E. Lincoln Dr. 


Paradise Valley, AZ 85253 


smcghee@paradisevalleyaz.gov 


Office: (480)348-3567 


Written by Trudy Thomson Rice (V67) - Paradise Valley Police Volunteer 


Edited by Steven McGhee (#194) - Paradise Valley Police Officer 


Paradise Valley Police Department 


 


OUR MISSION: 


Provide high-quality 


police services to our 


community, reduce 


crime and the fear of 


crime, and by work-


ing with all citizens, 


to preserve life, pro-


tect property, pro-


mote individual re-


sponsibility and en-


courage community 


involvement. 


Story Continues to Page 2 


Photograph courtesy of Council Member Julie Pace 


Photograph of Chief of Police Peter Wingert explaining a 9 O’clock sweep during a 


Coffee with a Cop. A 9 O’clock sweep is a nightly practice of checking and securing 


your doors and windows of your house & vehicle(s) before settling down for the night. 



mailto:smcghee@paradisevalleyaz.gov





Coffee with a Cop 


“Protective Vigilance” Page 2 J u n e  2 0 1 9  


Homeowners’ Association Board, 


and organizes Coffee with a Cop at 


the annual HOA meetings.  


Another resident, Tim Dickman, 


recognized the heightened alert-


ness of neighbors after a recent 


crime affected his neighborhood. 


Tim hosted an informal gathering 


to debrief the incident by inviting 


local police to attend at his house.  


“Just wanted to say thank you for 


taking some time to meet with 


our neighborhood group last 


evening. The feedback was incred-


ibly positive. The information was 


very useful,” he said to officers. 


Chief of Police, Peter Wingert, 


said, “We make it a priority to get 


to know our residents, and we’re 


happy to attend neighborhood 


meetings. You don’t have to wait 


Residents can text ‘PVPD’ to 


555888 from their smartphone 


to download the Neighbors app 


for free on iOS and Android and 


use the app to; join their neigh-


borhood, share crime and safety


-related videos, photos and text-


based posts; and receive real-


time safety alerts from their 


neighbors, local law enforce-


ment and the Ring team.  


Vacation Watch 


for a formal meeting if you have a 


question or need some help. Save our 


non-emergency line in your phone at 


480-948-7410 if you should need us 


and remember that our 911 operators 


are the quickest way to reach us in any 


emergency.” 


Community Resource Officer Steven 


McGhee emphasizes that officers want 


to hear from residents who have ques-


tions or need help—“It doesn’t have to 


involve a criminal matter for us to get 


involved,” he said. “If your kids have 


questions about police, call us. We’ll 


come by and introduce ourselves, and 


help them feel comfortable with us. 


We visit schools in Town on Wednes-


days during the school year and we 


visit other groups during the summer.” 


Summer is also a time that the Town’s 


residents complete Vacation Watch 


requests. “Go to our website or come 


by the station and fill out your Vaca-


tion Watch request. This will let us 


know when you will be away, who has 


your permission to be on your proper-


ty, and how to reach a trusted local 


contact in case of a problem while you 


are away,” said Officer McGhee.   


Officers or trained police volunteers 


will attempt to check on your property 


once a week while you are away, but 


the department also encourages you 


to ask a neighbor to keep an eye on 


your home, notifying us immediately if 


anything seems out of ordinary. If ex-


tra attention is needed to your prop-


erty, private security is recommended. 


John Graham couldn’t agree more. 


“We are the eyes and ears of our 


Town. We’re all part of the same com-


munity, and keeping it safe and a 


great place to live means all of us 


need to work together. Get to know 


your neighbors and your police offic-


ers, and we all benefit.”  


Officers and police volunteers 


help check on properties that are 


unoccupied during your vacation. 


It helps narrow down a timeframe 


of an incident should something 


occur while out of Town. Officers 


have better chances of locating 


evidence and witnesses to solve 


crimes if there are regular checks. 


Learn about the requirements by 


visiting our website then submit a 


Vacation Watch form online to us: 


www.ParadiseValleyPD.com 


Click > Police Services 


Click > Vacation Watch 


Facebook.com/PVPolice 


Twitter.com/PVPolice 


Paradise Valley Police Station 


6433 E Lincoln Dr. 


Paradise Valley, Arizona 85253 


Dispatch Center: (480)948-7410 


Emergency Calls: 911 


ParadiseValleyPD.com 


Its easy to stay connected by joining our Constant Contact email list! Simply send your email address by text message.  


Text PVPD to 22828 to get started. Standard message and data rates may apply. 


Neighbors by Ring 







From: Steven McGhee
To:
Subject: PVPD - Law Enforcement Portal
Date: Tuesday, May 22, 2018 3:48:00 PM

Hi 
I received your contact information from Scottsdale PD. I was wondering if Paradise Valley Police
Department might be able to have a presentation about the Law Enforcement Portal resource
provided by Ring?
The information I received so far sounds great and your product is used by several households within
our town.
Thank you for any help you may be able to provide.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1224368
https://public.coderedweb.com/CNE/BF125D4E5808


From: Steven McGhee
To:
Subject: PVPD - Public Safety Fair
Date: Wednesday, December 5, 2018 2:29:00 PM

Hi ,
Below is the information we had shared with Ring on our upcoming Public Safety Fair. Please feel
free to share where it may need to go. RSVP link is here: https://bit.ly/2zVgVvD
The Paradise Valley PD would like to invite you to attend our Public Safety Fair on Saturday, February
23rd, 2019 from 10am-2pm! It will be free to the public and I would like to target an audience of
1,000 persons to attend. Let's make this one a great event by joining forces!

We value your service to our community and want to connect you to our local community. We will
be promoting a family friendly fair by reaching out to community partners who do and can provide
fingerprints for kids, a bicycle rodeo, rock climbing wall, inflatable toys, wildlife safety education,
hiking safety, pet adoption, classic police vehicles, fire trucks, ambulances, a helicopter, and a
DJ/music among 50-60 different local professionals who will be sharing community resources at
their booths.
We encourage all booths to be interactive, have small giveaways, and bring a gift for a raffle for
engagement that will take place throughout the fair. We will provide shade, a table, and chairs to
those who are able to RSVP. We will also have complimentary refreshments for our vendors to
include muffins, juice, and coffee. We will invite food vendors if you want to explore other food
options.
Set up for your booth will begin between 9:00am-9:30 am. You can get there as early as 7:00 am if
you would like to assist with set up with our staff or stay until 3 pm to help take down equipment.
We will make every attempt to get you everything you need with police volunteers helping our
vendors on site. We want to make sure you are taken care of so we can see you at our future events!
I will help coordinate registration with your organization. I would appreciate any status updates you
have for attendance due to the number of vendors the PVPD is coordinating. We do have limited
space within our municipal complex and will do our best to accommodate; however, vendor booths
will be at a first come basis for those confirmations at our online registration and meet our public
safety criteria.
Please complete the following registration at this link at your earliest convenience to secure a booth:
https://bit.ly/2zVgVvD

We are attempting to have all tables registered by December 14th, 2018 for marketing purposes.
Thank you and I look forward to hearing back soon!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.

mailto:smcghee@paradisevalleyaz.gov
https://bit.ly/2zVgVvD
https://bit.ly/2zVgVvD


Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1224368
https://public.coderedweb.com/CNE/BF125D4E5808


From: Steven McGhee
To:
Cc: William Perea
Subject: PVPD - Public Safety Fair
Date: Thursday, November 29, 2018 7:44:00 PM

Hi ,
We love seeing Ring within our community and thought you might like to attend an upcoming event.
Please see the below information and RSVP at the link below to register.
The Paradise Valley PD would like to invite you to attend our Public Safety Fair on Saturday, February
23rd, 2019 from 10am-2pm! It will be free to the public and I would like to target an audience of
1,000 persons to attend. Let's make this one a great event by joining forces!

We value your service to our community and want to connect you to our local community. We will
be promoting a family friendly fair by reaching out to community partners who do and can provide
fingerprints for kids, a bicycle rodeo, rock climbing wall, inflatable toys, wildlife safety education,
hiking safety, pet adoption, classic police vehicles, fire trucks, ambulances, a helicopter, and a
DJ/music among 50-60 different local professionals who will be sharing community resources at
their booths.
We encourage all booths to be interactive, have small giveaways, and bring a gift for a raffle for
engagement that will take place throughout the fair. We will provide shade, a table, and chairs to
those who are able to RSVP. We will also have complimentary refreshments for our vendors to
include muffins, juice, and coffee. We will invite food vendors if you want to explore other food
options.
Set up for your booth will begin between 9:00am-9:30 am. You can get there as early as 7:00 am if
you would like to assist with set up with our staff or stay until 3 pm to help take down equipment.
We will make every attempt to get you everything you need with police volunteers helping our
vendors on site. We want to make sure you are taken care of so we can see you at our future events!
I will help coordinate registration with your organization. I would appreciate any status updates you
have for attendance due to the number of vendors the PVPD is coordinating. We do have limited
space within our municipal complex and will do our best to accommodate; however, vendor booths
will be at a first come basis for those confirmations at our online registration and meet our public
safety criteria.
Please complete the following registration at this link at your earliest convenience to secure a booth:
https://bit.ly/2zVgVvD
If unable to complete, registration at this time could you please confirm the receipt of this email?

We are attempting to have all vendors registered by December 14th, 2018 for marketing purposes.
Thank you and I look forward to hearing back soon!
Steven McGhee
Community Resource Officer

mailto:smcghee@paradisevalleyaz.gov
https://bit.ly/2zVgVvD


Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1224368
https://public.coderedweb.com/CNE/BF125D4E5808


From: Steven McGhee
To:
Cc: William Perea
Subject: PVPD - Public Safety Fair
Date: Thursday, November 29, 2018 7:44:32 PM

Hi ,
We love seeing Ring within our community and thought you might like to attend an upcoming event.
Please see the below information and RSVP at the link below to register.
The Paradise Valley PD would like to invite you to attend our Public Safety Fair on Saturday, February
23rd, 2019 from 10am-2pm! It will be free to the public and I would like to target an audience of
1,000 persons to attend. Let's make this one a great event by joining forces!

We value your service to our community and want to connect you to our local community. We will
be promoting a family friendly fair by reaching out to community partners who do and can provide
fingerprints for kids, a bicycle rodeo, rock climbing wall, inflatable toys, wildlife safety education,
hiking safety, pet adoption, classic police vehicles, fire trucks, ambulances, a helicopter, and a
DJ/music among 50-60 different local professionals who will be sharing community resources at
their booths.
We encourage all booths to be interactive, have small giveaways, and bring a gift for a raffle for
engagement that will take place throughout the fair. We will provide shade, a table, and chairs to
those who are able to RSVP. We will also have complimentary refreshments for our vendors to
include muffins, juice, and coffee. We will invite food vendors if you want to explore other food
options.
Set up for your booth will begin between 9:00am-9:30 am. You can get there as early as 7:00 am if
you would like to assist with set up with our staff or stay until 3 pm to help take down equipment.
We will make every attempt to get you everything you need with police volunteers helping our
vendors on site. We want to make sure you are taken care of so we can see you at our future events!
I will help coordinate registration with your organization. I would appreciate any status updates you
have for attendance due to the number of vendors the PVPD is coordinating. We do have limited
space within our municipal complex and will do our best to accommodate; however, vendor booths
will be at a first come basis for those confirmations at our online registration and meet our public
safety criteria.
Please complete the following registration at this link at your earliest convenience to secure a booth:
https://bit.ly/2zVgVvD
If unable to complete, registration at this time could you please confirm the receipt of this email?

We are attempting to have all vendors registered by December 14th, 2018 for marketing purposes.
Thank you and I look forward to hearing back soon!
Steven McGhee
Community Resource Officer

mailto:smcghee@paradisevalleyaz.gov
https://bit.ly/2zVgVvD


Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1224368
https://public.coderedweb.com/CNE/BF125D4E5808


From: Steven McGhee
To:
Subject: RE: Address for Video Doorbell Raffle
Date: Friday, April 26, 2019 7:08:00 AM

Thank you 
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, April 25, 2019 3:06 PM
To: Steven McGhee 
Subject: Re: Address for Video Doorbell Raffle
Hi Steven,
The hyperlink does not have an expiration date until our department is done doing text codes the
hyperlink PVPD will be valid.
I put in the order for the raffle Video Doorbell 2 and I will email you the tracking number when I
receive it.
Let me know if you have any questions.
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
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https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


On Thu, Apr 25, 2019 at 12:12 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
I am looking to revise a community resource sheet. Do you know how long the hyperlink and text
to download feature for PVPD will be functional?
I wouldn’t want to have it printed on a paper if its only for a launch or has an expected expiration
date.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 24, 2019 10:07 AM
To: '
Subject: RE: Address for Video Doorbell Raffle
Hi ,
Thank you for asking. Below is the best address to ship is our main police station:
Paradise Valley Police Department
Attn: Officer Steven McGhee
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
So far only three persons have commented on our facebook they have downloaded. I’m
hoping far more have been downloading it.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
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My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Wednesday, April 24, 2019 9:38 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Address for Video Doorbell Raffle
Hi Steven,
I hope you and the PVPD are having a great week so far. I was wondering what the best address
for the Video Doorbell 2?
Talk to you soon,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
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https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Subject: RE: Address for Video Doorbell Raffle
Date: Thursday, April 25, 2019 12:12:00 PM

Hi ,
I am looking to revise a community resource sheet. Do you know how long the hyperlink and text to
download feature for PVPD will be functional?
I wouldn’t want to have it printed on a paper if its only for a launch or has an expected expiration
date.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 24, 2019 10:07 AM
To: '  
Subject: RE: Address for Video Doorbell Raffle
Hi ,
Thank you for asking. Below is the best address to ship is our main police station:
Paradise Valley Police Department
Attn: Officer Steven McGhee
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
So far only three persons have commented on our facebook they have downloaded. I’m
hoping far more have been downloading it.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
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www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, April 24, 2019 9:38 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Address for Video Doorbell Raffle
Hi Steven,
I hope you and the PVPD are having a great week so far. I was wondering what the best address for
the Video Doorbell 2?
Talk to you soon,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Subject: RE: Address for Video Doorbell Raffle
Date: Wednesday, April 24, 2019 10:07:00 AM

Hi ,
Thank you for asking. Below is the best address to ship is our main police station:
Paradise Valley Police Department
Attn: Officer Steven McGhee
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
So far only three persons have commented on our facebook they have downloaded. I’m
hoping far more have been downloading it.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, April 24, 2019 9:38 AM
To: Steven McGhee 
Subject: Address for Video Doorbell Raffle
Hi Steven,
I hope you and the PVPD are having a great week so far. I was wondering what the best address for
the Video Doorbell 2?
Talk to you soon,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com
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Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Subject: RE: Address for Video Doorbell Raffle
Date: Friday, April 26, 2019 7:08:00 AM

Thank you 
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, April 25, 2019 3:06 PM
To: Steven McGhee 
Subject: Re: Address for Video Doorbell Raffle
Hi Steven,
The hyperlink does not have an expiration date until our department is done doing text codes the
hyperlink PVPD will be valid.
I put in the order for the raffle Video Doorbell 2 and I will email you the tracking number when I
receive it.
Let me know if you have any questions.
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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On Thu, Apr 25, 2019 at 12:12 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
I am looking to revise a community resource sheet. Do you know how long the hyperlink and text
to download feature for PVPD will be functional?
I wouldn’t want to have it printed on a paper if its only for a launch or has an expected expiration
date.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 24, 2019 10:07 AM
To: '
Subject: RE: Address for Video Doorbell Raffle
Hi 
Thank you for asking. Below is the best address to ship is our main police station:
Paradise Valley Police Department
Attn: Officer Steven McGhee
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
So far only three persons have commented on our facebook they have downloaded. I’m
hoping far more have been downloading it.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
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My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Wednesday, April 24, 2019 9:38 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Address for Video Doorbell Raffle
Hi Steven,
I hope you and the PVPD are having a great week so far. I was wondering what the best address
for the Video Doorbell 2?
Talk to you soon,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
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https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


Hi,

Hope this finds you well! Reaching out from the Neighbors team at Ring to you
and a few other key partner agencies in hopes of better understanding what
community programs you might have pending or currently active where the
Neighbors app, donated Ring devices or some other related component of our
partnership are involved.

We’ve seen a lot of great community safety programs from our law enforcement
partners and support your commitment to connecting with residents using new

From:
To: Steven McGhee
Subject: Re: Donated Ring Devices
Date: Wednesday, June 5, 2019 11:42:22 AM



and innovative means that serve to open up and broaden the conversation. We
want to see what this looks like for your agency and others to help paint a
broader picture among our partners, provide any additional support needed and
ensure we’re aligned on Ring user privacy and protection standards as they
relate to these different programs.

Specifically, that Ring users and residents are not required to purchase a
recording service or otherwise compelled to take action, share footage and
information as a condition to receiving a donated device or otherwise
participating in programs led by Ring or our community partners.

Your agency’s Partner Success Manager (aka primary Ring team contact) will
be sure to follow-up with you directly in the next day or so to discuss further. In
the meantime, feel free to email with any urgent
questions, concerns or requests and your PSM will be on-hand to respond and
assist.

We look forward to learning more about what programs you’re currently running
or have planned, as well as any insights and best practices you wish to share
from the process. We’ll be ready to support and advise on any program
updates needed to ensure key parameters are upheld and that partner-driven
programs are ultimately as successful as possible.

Lastly, if you’re not currently running any programs or public-facing campaigns
related to Ring devices or the Neighbors app, nor do you plan to, simply email

 and let us know. Thank you in advance.

Best,

The Ring Neighbors Portal Team

Please direct your reply to 

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=4af0d2f5ee&e=38e7fde9ff
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=ad40149999&e=38e7fde9ff
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=da057aea55&e=38e7fde9ff
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=4bd7cfbda3&e=38e7fde9ff
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From: Steven McGhee
To:
Subject: RE: Email Notification for Post
Date: Wednesday, April 10, 2019 3:21:00 PM

Thank you
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, April 10, 2019 1:27 PM
To: Steven McGhee 
Subject: Email Notification for Post
Hi Steven,
I was just notified there is a bug with the email notification when someone leaves a comment for a
post and it should be resolved soon.
Sorry for the inconvenience.
Best, 

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.
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From:
To: Kevin Albert
Cc: ; Mike Cole; ; Andrea Ford
Subject: Re: Follow up
Date: Wednesday, April 5, 2017 9:40:27 AM

Great, thanks Kevin. 

Sent from my iPhone

On Apr 5, 2017, at 8:35 AM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

Thanks  I’ve forwarded your request to our IT in an effort to obtain that
information.
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please notify
the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, April 04, 2017 3:26 PM
To: Kevin Albert <KAlbert@paradisevalleyaz.gov>
Cc:  Mike Cole
<MCole@paradisevalleyaz.gov>; ; Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Hi Kevin,
I've shared the device with the dispatchers email address and will set it to 10miles
for now. Do you have the longitude and latitude points for your jurisdiction or
that zip code? If I have Lat/Long points my development team can plug those in
and sever up videos only in that area specifically.
Thanks,

On Tue, Apr 4, 2017 at 2:05 PM, Kevin Albert <KAlbert@paradisevalleyaz.gov>
wrote:

This is the referral code:
REF-A2VB87PYDM
And this is the email address I used:
dispatchers@paradisvealleyaz.gov
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I am not seeing a neighborhood option.
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please notify
the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, April 04, 2017 1:57 PM
To: Kevin Albert <KAlbert@paradisevalleyaz.gov>
Cc:  Mike Cole
<MCole@paradisevalleyaz.gov>;  Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Hi Kevin,
Your dispatchers can download the Ring app for phone or tablet and create an
account using their @paradisvealleyaz.gov email address. They can cancel
when it asks for a device. Let me know when everybody has downloaded the
app and then from my account, I'll share a device that will give them access to
see the neighborhoods feature with a 10 miles radius.
For your account, I have shared that device which is set to the address of your
department so you can see a 10-mile radius around your department. If you
need it to be larger I can do that as well. Let me know if you have any further
question.
Thanks,

On Tue, Apr 4, 2017 at 9:44 AM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi Jason,
This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will
the dispatchers be able to view the local videos uploaded as well?
Thanks!
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
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Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the
original message. Thank you.
From:  
Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole
<MCole@paradisevalleyaz.gov>; ; Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Thanks for including me here . Kevin thanks for following up on this. I
had our VIP customer service team contact Andrea yesterday and they have
an appointment scheduled for Friday at 8am to resolve her tech issues. Sorry
for the delay in getting this problem resolved. We are excited to partner with
you and your colleagues and we are committed to getting all of your Ring
needs met quickly.
On another note, I'd like to add you, Andrea, and Mike to our neighborhoods
beta for law enforcement. Can you please provide me the email that you use
to login to the Ring?
I'm CC'ing my colleague  who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM, 
 wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish
an "outside the box" rapid response to this issue, I actually
slowed the process down. , my direct supervisor
(copied) and I discussed the issue yesterday and he has alerted
the right folks to solve the issue. If you haven't heard from them
yet, you will shortly. Sorry again for the delay.
Sincerely, 
On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
I am following up on our conversation from March 16th and
wanted to see if you had any updates on what we discussed. I
hope that some of the changes will occur fairly quickly,
including the broken clips and Andrea’s issue with her system
not functioning at all.
Thanks and looking forward to hearing from you!

Kevin
Kevin Albert
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Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of
the Paradise Valley Police Department and contains
information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message.
Thank you.

--

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson
as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park

--

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as
an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park
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From: Kevin Albert
To:
Cc: ; Mike Cole; ; Andrea Ford
Subject: RE: Follow up
Date: Tuesday, April 4, 2017 2:05:43 PM

This is the referral code:
REF-A2VB87PYDM
And this is the email address I used:
dispatchers@paradisvealleyaz.gov
I am not seeing a neighborhood option.

Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, April 04, 2017 1:57 PM
To: Kevin Albert 
Cc:  ; Mike Cole ; ; Andrea Ford 
Subject: Re: Follow up
Hi Kevin,
Your dispatchers can download the Ring app for phone or tablet and create an account using
their @paradisvealleyaz.gov email address. They can cancel when it asks for a device. Let me
know when everybody has downloaded the app and then from my account, I'll share a device
that will give them access to see the neighborhoods feature with a 10 miles radius.
For your account, I have shared that device which is set to the address of your department so
you can see a 10-mile radius around your department. If you need it to be larger I can do that
as well. Let me know if you have any further question.
Thanks,

On Tue, Apr 4, 2017 at 9:44 AM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

Hi 
This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will the dispatchers be
able to view the local videos uploaded as well?
Thanks!
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Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

From:  
Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole <MCole@paradisevalleyaz.gov>;

 Andrea Ford <aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Thanks for including me here . Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled
for Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem
resolved. We are excited to partner with you and your colleagues and we are committed to
getting all of your Ring needs met quickly.
On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?
I'm CC'ing my colleague  who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM,  wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside the
box" rapid response to this issue, I actually slowed the process down. 

, my direct supervisor (copied) and I discussed the issue yesterday and he
has alerted the right folks to solve the issue. If you haven't heard from them yet,
you will shortly. Sorry again for the delay.
Sincerely, 
On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi 
I am following up on our conversation from March 16th and wanted to see if
you had any updates on what we discussed. I hope that some of the changes
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will occur fairly quickly, including the broken clips and Andrea’s issue with
her system not functioning at all.
Thanks and looking forward to hearing from you!

Kevin
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by
applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

--

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park
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From:
To: Kevin Albert
Cc:  Mike Cole; ; Andrea Ford
Subject: Re: Follow up
Date: Tuesday, April 4, 2017 3:27:38 PM

Hi Kevin,

I've shared the device with the dispatchers email address and will set it to 10miles for now. Do
you have the longitude and latitude points for your jurisdiction or that zip code? If I have
Lat/Long points my development team can plug those in and sever up videos only in that area
specifically.

Thanks,

On Tue, Apr 4, 2017 at 2:05 PM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

This is the referral code:

REF-A2VB87PYDM

And this is the email address I used:

dispatchers@paradisvealleyaz.gov

I am not seeing a neighborhood option.

Kevin Albert

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

KAlbert@ParadiseValleyAZ.gov

(480)348-3597

www.ParadiseValleyPD.com

Facebook and Twitter @PVPolice

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise
exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown
above and delete the original message. Thank you.
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From:  
Sent: Tuesday, April 04, 2017 1:57 PM
To: Kevin Albert <KAlbert@paradisevalleyaz.gov>
Cc: >; Mike Cole
<MCole@paradisevalleyaz.gov>; ; Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up

Hi Kevin,

Your dispatchers can download the Ring app for phone or tablet and create an account using
their @paradisvealleyaz.gov email address. They can cancel when it asks for a device. Let
me know when everybody has downloaded the app and then from my account, I'll share a
device that will give them access to see the neighborhoods feature with a 10 miles radius.

For your account, I have shared that device which is set to the address of your department so
you can see a 10-mile radius around your department. If you need it to be larger I can do that
as well. Let me know if you have any further question.

Thanks,

On Tue, Apr 4, 2017 at 9:44 AM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

Hi ,

This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will the dispatchers
be able to view the local videos uploaded as well?

Thanks!

Kevin Albert

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

KAlbert@ParadiseValleyAZ.gov

(480)348-3597

www.ParadiseValleyPD.com

Facebook and Twitter @PVPolice

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error,
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please do not retain or distribute it. Please notify the sender immediately by email at the address
shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole
<MCole@paradisevalleyaz.gov>; ; Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up

Thanks for including me here . Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled
for Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem
resolved. We are excited to partner with you and your colleagues and we are committed to
getting all of your Ring needs met quickly.

On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?

I'm CC'ing my colleague  who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM, > wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside
the box" rapid response to this issue, I actually slowed the process down.

, my direct supervisor (copied) and I discussed the issue
yesterday and he has alerted the right folks to solve the issue. If you haven't
heard from them yet, you will shortly. Sorry again for the delay.

Sincerely, 

On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,

I am following up on our conversation from March 16th and wanted to see
if you had any updates on what we discussed. I hope that some of the
changes will occur fairly quickly, including the broken clips and Andrea’s
issue with her system not functioning at all.

Thanks and looking forward to hearing from you!
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Kevin

Kevin Albert

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

KAlbert@ParadiseValleyAZ.gov

(480)348-3597

www.ParadiseValleyPD.com

Facebook and Twitter @PVPolice

CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by
applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

--

Head of Neighborhoods

1523 26th St

Santa Monica, CA 90404

As seen on:

Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor

Time Magazine's Top 10 Gadgets

The Truth About Daytime Burglaries
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http://fortune.com/2015/08/19/ring-richard-branson/
http://time.com/3582115/top-10-gadgets-2014/
https://www.youtube.com/watch?v=RX3sYOtqe2Q


TechCrunch Product Review

ABC's Shark Tank (password: doorbot)

Ring Partners With LAPD To Reduce Crime In Wilshire Park

-- 

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park
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From:
To: Kevin Albert
Cc: ; Mike Cole;  Andrea Ford
Subject: Re: Follow up
Date: Tuesday, April 4, 2017 1:58:44 PM

Hi Kevin,

Your dispatchers can download the Ring app for phone or tablet and create an account using
their @paradisvealleyaz.gov email address. They can cancel when it asks for a device. Let me
know when everybody has downloaded the app and then from my account, I'll share a device
that will give them access to see the neighborhoods feature with a 10 miles radius.
For your account, I have shared that device which is set to the address of your department so
you can see a 10-mile radius around your department. If you need it to be larger I can do that
as well. Let me know if you have any further question.

Thanks,

On Tue, Apr 4, 2017 at 9:44 AM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

Hi ,

This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will the dispatchers be
able to view the local videos uploaded as well?

Thanks!

Kevin Albert

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

KAlbert@ParadiseValleyAZ.gov

(480)348-3597

www.ParadiseValleyPD.com

Facebook and Twitter @PVPolice

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise
exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown
above and delete the original message. Thank you.
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From:  
Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole <MCole@paradisevalleyaz.gov>;

 Andrea Ford <aford@paradisevalleyaz.gov>
Subject: Re: Follow up

Thanks for including me here . Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled
for Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem
resolved. We are excited to partner with you and your colleagues and we are committed to
getting all of your Ring needs met quickly.

On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?

I'm CC'ing my colleague who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM,  wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside the
box" rapid response to this issue, I actually slowed the process down. 

 my direct supervisor (copied) and I discussed the issue yesterday and he
has alerted the right folks to solve the issue. If you haven't heard from them yet,
you will shortly. Sorry again for the delay.

Sincerely, 

On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,

I am following up on our conversation from March 16th and wanted to see if
you had any updates on what we discussed. I hope that some of the changes
will occur fairly quickly, including the broken clips and Andrea’s issue with
her system not functioning at all.

Thanks and looking forward to hearing from you!

Kevin

Kevin Albert
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Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

KAlbert@ParadiseValleyAZ.gov

(480)348-3597

www.ParadiseValleyPD.com

Facebook and Twitter @PVPolice

CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by
applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

-- 

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park
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From: Kevin Albert
To:
Cc: ; Mike Cole; ; Andrea Ford
Subject: RE: Follow up
Date: Tuesday, April 4, 2017 2:00:56 PM

Thanks ,
I will create the dispatchers’ logon. Is there a way to make it only to PV’s zip code (85253) or does it
have to be a radius?

Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, April 04, 2017 1:57 PM
To: Kevin Albert 
Cc:  ; Mike Cole ; ; Andrea Ford 
Subject: Re: Follow up
Hi Kevin,
Your dispatchers can download the Ring app for phone or tablet and create an account using
their @paradisvealleyaz.gov email address. They can cancel when it asks for a device. Let me
know when everybody has downloaded the app and then from my account, I'll share a device
that will give them access to see the neighborhoods feature with a 10 miles radius.
For your account, I have shared that device which is set to the address of your department so
you can see a 10-mile radius around your department. If you need it to be larger I can do that
as well. Let me know if you have any further question.
Thanks,

On Tue, Apr 4, 2017 at 9:44 AM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will the dispatchers be
able to view the local videos uploaded as well?
Thanks!

Kevin Albert
Community Resource Officer
Paradise Valley Police Department
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6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

From:  
Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole <MCole@paradisevalleyaz.gov>;

Andrea Ford <aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Thanks for including me here . Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled
for Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem
resolved. We are excited to partner with you and your colleagues and we are committed to
getting all of your Ring needs met quickly.
On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?
I'm CC'ing my colleague  who can assist with your future needs. 

Thank you,
Jason

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM,  wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside the
box" rapid response to this issue, I actually slowed the process down. 

, my direct supervisor (copied) and I discussed the issue yesterday and he
has alerted the right folks to solve the issue. If you haven't heard from them yet,
you will shortly. Sorry again for the delay.
Sincerely,
On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
I am following up on our conversation from March 16th and wanted to see if
you had any updates on what we discussed. I hope that some of the changes
will occur fairly quickly, including the broken clips and Andrea’s issue with
her system not functioning at all.
Thanks and looking forward to hearing from you!
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Kevin
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by
applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

--

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park
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https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.be


From: Kevin Albert
To:
Cc: Mike Cole; ; Andrea Ford
Subject: RE: Follow up
Date: Tuesday, April 4, 2017 9:44:19 AM

Hi ,
This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will the dispatchers be able
to view the local videos uploaded as well?
Thanks!

Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  
Sent: Tuesday, March 28, 2017 8:34 AM
To:  
Cc: Kevin Albert ; Mike Cole ; ; Andrea Ford 
Subject: Re: Follow up
Thanks for including me here . Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled for
Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem resolved.
We are excited to partner with you and your colleagues and we are committed to getting all of
your Ring needs met quickly.
On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?
I'm CC'ing my colleague  who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM, > wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside the
box" rapid response to this issue, I actually slowed the process down. 

 my direct supervisor (copied) and I discussed the issue yesterday and he
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has alerted the right folks to solve the issue. If you haven't heard from them yet,
you will shortly. Sorry again for the delay.
Sincerely, 
On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
I am following up on our conversation from March 16th and wanted to see if
you had any updates on what we discussed. I hope that some of the changes
will occur fairly quickly, including the broken clips and Andrea’s issue with her
system not functioning at all.
Thanks and looking forward to hearing from you!

Kevin
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If
you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
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From:
To: Kevin Albert; 
Cc: Mike Cole; Andrea Ford
Subject: Re: Follow up
Date: Tuesday, March 28, 2017 6:48:24 AM

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside the box" rapid
response to this issue, I actually slowed the process down.  my direct supervisor
(copied) and I discussed the issue yesterday and he has alerted the right folks to solve the
issue. If you haven't heard from them yet, you will shortly. Sorry again for the delay.

Sincerely, 

On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

Hi ,

I am following up on our conversation from March 16th and wanted to see if you had any
updates on what we discussed. I hope that some of the changes will occur fairly quickly,
including the broken clips and Andrea’s issue with her system not functioning at all.

Thanks and looking forward to hearing from you!

Kevin

Kevin Albert

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

KAlbert@ParadiseValleyAZ.gov

(480)348-3597

www.ParadiseValleyPD.com

Facebook and Twitter @PVPolice

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.
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From: Andrea Ford
To: Kevin Albert; 
Cc: Mike Cole; 
Subject: RE: Follow up
Date: Tuesday, April 4, 2017 11:49:00 AM

Please use my work email: aford@paradisevalleyaz.gov.
Thank you!

Andrea Ford
Crime Analyst
Paradise Valley Police Department
6433 E. Linoln Dr.
Paradise Valley, AZ 85253
aford@paradisevalleyaz.gov
(480) 348-3501
www.ParadiseValleyPD.com
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: Kevin Albert 
Sent: Tuesday, April 04, 2017 9:44 AM
To: 
Cc: Mike Cole; ; Andrea Ford
Subject: RE: Follow up
Hi ,
This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will the dispatchers be able
to view the local videos uploaded as well?
Thanks!

Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  
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Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole <MCole@paradisevalleyaz.gov>;

 Andrea Ford <aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Thanks for including me here . Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled for
Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem resolved.
We are excited to partner with you and your colleagues and we are committed to getting all of
your Ring needs met quickly.
On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?
I'm CC'ing my colleague  who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM,  wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside the
box" rapid response to this issue, I actually slowed the process down. 

, my direct supervisor (copied) and I discussed the issue yesterday and he
has alerted the right folks to solve the issue. If you haven't heard from them yet,
you will shortly. Sorry again for the delay.
Sincerely, 
On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
I am following up on our conversation from March 16th and wanted to see if
you had any updates on what we discussed. I hope that some of the changes
will occur fairly quickly, including the broken clips and Andrea’s issue with her
system not functioning at all.
Thanks and looking forward to hearing from you!

Kevin
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If
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you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.



From:
To: Kevin Albert
Cc: ; Mike Cole; ; Andrea Ford
Subject: Re: Follow up
Date: Wednesday, April 5, 2017 9:40:43 AM

Great, thanks Kevin. 

Sent from my iPhone

On Apr 5, 2017, at 8:35 AM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

Thanks , I’ve forwarded your request to our IT in an effort to obtain that
information.
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please notify
the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, April 04, 2017 3:26 PM
To: Kevin Albert <KAlbert@paradisevalleyaz.gov>
Cc: >; Mike Cole
<MCole@paradisevalleyaz.gov>;  Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Hi Kevin,
I've shared the device with the dispatchers email address and will set it to 10miles
for now. Do you have the longitude and latitude points for your jurisdiction or
that zip code? If I have Lat/Long points my development team can plug those in
and sever up videos only in that area specifically.
Thanks,

On Tue, Apr 4, 2017 at 2:05 PM, Kevin Albert <KAlbert@paradisevalleyaz.gov>
wrote:

,
This is the referral code:
REF-A2VB87PYDM
And this is the email address I used:
dispatchers@paradisvealleyaz.gov
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I am not seeing a neighborhood option.
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please notify
the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, April 04, 2017 1:57 PM
To: Kevin Albert <KAlbert@paradisevalleyaz.gov>
Cc:  Mike Cole
<MCole@paradisevalleyaz.gov>; ; Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Hi Kevin,
Your dispatchers can download the Ring app for phone or tablet and create an
account using their @paradisvealleyaz.gov email address. They can cancel
when it asks for a device. Let me know when everybody has downloaded the
app and then from my account, I'll share a device that will give them access to
see the neighborhoods feature with a 10 miles radius.
For your account, I have shared that device which is set to the address of your
department so you can see a 10-mile radius around your department. If you
need it to be larger I can do that as well. Let me know if you have any further
question.
Thanks,

On Tue, Apr 4, 2017 at 9:44 AM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi Jason,
This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will
the dispatchers be able to view the local videos uploaded as well?
Thanks!
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
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Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the
original message. Thank you.
From:  
Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole
<MCole@paradisevalleyaz.gov>; ; Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Thanks for including me here . Kevin thanks for following up on this. I
had our VIP customer service team contact Andrea yesterday and they have
an appointment scheduled for Friday at 8am to resolve her tech issues. Sorry
for the delay in getting this problem resolved. We are excited to partner with
you and your colleagues and we are committed to getting all of your Ring
needs met quickly.
On another note, I'd like to add you, Andrea, and Mike to our neighborhoods
beta for law enforcement. Can you please provide me the email that you use
to login to the Ring?
I'm CC'ing my colleague  who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM, 
 wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish
an "outside the box" rapid response to this issue, I actually
slowed the process down. , my direct supervisor
(copied) and I discussed the issue yesterday and he has alerted
the right folks to solve the issue. If you haven't heard from them
yet, you will shortly. Sorry again for the delay.
Sincerely, 
On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
I am following up on our conversation from March 16th and
wanted to see if you had any updates on what we discussed. I
hope that some of the changes will occur fairly quickly,
including the broken clips and Andrea’s issue with her system
not functioning at all.
Thanks and looking forward to hearing from you!

Kevin
Kevin Albert
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Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of
the Paradise Valley Police Department and contains
information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message.
Thank you.

--

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson
as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park

--

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as
an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park
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From: Kevin Albert
To:
Cc: ; Mike Cole; ; Andrea Ford
Subject: RE: Follow up
Date: Tuesday, April 4, 2017 2:05:43 PM

This is the referral code:
REF-A2VB87PYDM
And this is the email address I used:
dispatchers@paradisvealleyaz.gov
I am not seeing a neighborhood option.

Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, April 04, 2017 1:57 PM
To: Kevin Albert 
Cc:  ; Mike Cole ; ; Andrea Ford 
Subject: Re: Follow up
Hi Kevin,
Your dispatchers can download the Ring app for phone or tablet and create an account using
their @paradisvealleyaz.gov email address. They can cancel when it asks for a device. Let me
know when everybody has downloaded the app and then from my account, I'll share a device
that will give them access to see the neighborhoods feature with a 10 miles radius.
For your account, I have shared that device which is set to the address of your department so
you can see a 10-mile radius around your department. If you need it to be larger I can do that
as well. Let me know if you have any further question.
Thanks,

On Tue, Apr 4, 2017 at 9:44 AM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will the dispatchers be
able to view the local videos uploaded as well?
Thanks!
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Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

From: ] 
Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole <MCole@paradisevalleyaz.gov>;

; Andrea Ford <aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Thanks for including me here . Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled
for Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem
resolved. We are excited to partner with you and your colleagues and we are committed to
getting all of your Ring needs met quickly.
On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?
I'm CC'ing my colleague who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM, > wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside the
box" rapid response to this issue, I actually slowed the process down. 

, my direct supervisor (copied) and I discussed the issue yesterday and he
has alerted the right folks to solve the issue. If you haven't heard from them yet,
you will shortly. Sorry again for the delay.
Sincerely,
On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
I am following up on our conversation from March 16th and wanted to see if
you had any updates on what we discussed. I hope that some of the changes
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will occur fairly quickly, including the broken clips and Andrea’s issue with
her system not functioning at all.
Thanks and looking forward to hearing from you!

Kevin
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by
applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

--

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park
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https://www.youtube.com/watch?v=RX3sYOtqe2Q
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From:
To: Kevin Albert
Cc:  Mike Cole;  Andrea Ford
Subject: Re: Follow up
Date: Tuesday, April 4, 2017 3:27:23 PM

Hi Kevin,

I've shared the device with the dispatchers email address and will set it to 10miles for now. Do
you have the longitude and latitude points for your jurisdiction or that zip code? If I have
Lat/Long points my development team can plug those in and sever up videos only in that area
specifically.

Thanks,

On Tue, Apr 4, 2017 at 2:05 PM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

,

This is the referral code:

REF-A2VB87PYDM

And this is the email address I used:

dispatchers@paradisvealleyaz.gov

I am not seeing a neighborhood option.

Kevin Albert

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

KAlbert@ParadiseValleyAZ.gov

(480)348-3597

www.ParadiseValleyPD.com

Facebook and Twitter @PVPolice

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise
exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown
above and delete the original message. Thank you.
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From:  
Sent: Tuesday, April 04, 2017 1:57 PM
To: Kevin Albert <KAlbert@paradisevalleyaz.gov>
Cc: >; Mike Cole
<MCole@paradisevalleyaz.gov>; ; Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up

Hi Kevin,

Your dispatchers can download the Ring app for phone or tablet and create an account using
their @paradisvealleyaz.gov email address. They can cancel when it asks for a device. Let
me know when everybody has downloaded the app and then from my account, I'll share a
device that will give them access to see the neighborhoods feature with a 10 miles radius.

For your account, I have shared that device which is set to the address of your department so
you can see a 10-mile radius around your department. If you need it to be larger I can do that
as well. Let me know if you have any further question.

Thanks,

On Tue, Apr 4, 2017 at 9:44 AM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

Hi ,

This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will the dispatchers
be able to view the local videos uploaded as well?

Thanks!

Kevin Albert

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

KAlbert@ParadiseValleyAZ.gov

(480)348-3597

www.ParadiseValleyPD.com

Facebook and Twitter @PVPolice

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error,
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please do not retain or distribute it. Please notify the sender immediately by email at the address
shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole
<MCole@paradisevalleyaz.gov>; ; Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up

Thanks for including me here . Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled
for Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem
resolved. We are excited to partner with you and your colleagues and we are committed to
getting all of your Ring needs met quickly.

On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?

I'm CC'ing my colleague  who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM,  wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside
the box" rapid response to this issue, I actually slowed the process down.

, my direct supervisor (copied) and I discussed the issue
yesterday and he has alerted the right folks to solve the issue. If you haven't
heard from them yet, you will shortly. Sorry again for the delay.

Sincerely, 

On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,

I am following up on our conversation from March 16th and wanted to see
if you had any updates on what we discussed. I hope that some of the
changes will occur fairly quickly, including the broken clips and Andrea’s
issue with her system not functioning at all.

Thanks and looking forward to hearing from you!
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Kevin

Kevin Albert

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

KAlbert@ParadiseValleyAZ.gov

(480)348-3597

www.ParadiseValleyPD.com

Facebook and Twitter @PVPolice

CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by
applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

--

Head of Neighborhoods

1523 26th St

Santa Monica, CA 90404

As seen on:

Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor

Time Magazine's Top 10 Gadgets

The Truth About Daytime Burglaries

mailto:KAlbert@ParadiseValleyAZ.gov
http://www.paradisevalleypd.com/
https://www.facebook.com/PVPolice/
https://twitter.com/pvpolice
http://fortune.com/2015/08/19/ring-richard-branson/
http://time.com/3582115/top-10-gadgets-2014/
https://www.youtube.com/watch?v=RX3sYOtqe2Q


TechCrunch Product Review

ABC's Shark Tank (password: doorbot)

Ring Partners With LAPD To Reduce Crime In Wilshire Park

-- 

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park

http://techcrunch.com/2015/01/22/ring-doorbell-review/
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From:
To: Kevin Albert
Cc:  Mike Cole; ; Andrea Ford
Subject: Re: Follow up
Date: Tuesday, April 4, 2017 1:58:44 PM

Hi Kevin,

Your dispatchers can download the Ring app for phone or tablet and create an account using
their @paradisvealleyaz.gov email address. They can cancel when it asks for a device. Let me
know when everybody has downloaded the app and then from my account, I'll share a device
that will give them access to see the neighborhoods feature with a 10 miles radius.
For your account, I have shared that device which is set to the address of your department so
you can see a 10-mile radius around your department. If you need it to be larger I can do that
as well. Let me know if you have any further question.

Thanks,

On Tue, Apr 4, 2017 at 9:44 AM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

Hi ,

This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will the dispatchers be
able to view the local videos uploaded as well?

Thanks!

Kevin Albert

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

KAlbert@ParadiseValleyAZ.gov

(480)348-3597

www.ParadiseValleyPD.com

Facebook and Twitter @PVPolice

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise
exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown
above and delete the original message. Thank you.
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From:  
Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole <MCole@paradisevalleyaz.gov>;

 Andrea Ford <aford@paradisevalleyaz.gov>
Subject: Re: Follow up

Thanks for including me here . Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled
for Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem
resolved. We are excited to partner with you and your colleagues and we are committed to
getting all of your Ring needs met quickly.

On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?

I'm CC'ing my colleague who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM, > wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside the
box" rapid response to this issue, I actually slowed the process down.

 my direct supervisor (copied) and I discussed the issue yesterday and he
has alerted the right folks to solve the issue. If you haven't heard from them yet,
you will shortly. Sorry again for the delay.

Sincerely, 

On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,

I am following up on our conversation from March 16th and wanted to see if
you had any updates on what we discussed. I hope that some of the changes
will occur fairly quickly, including the broken clips and Andrea’s issue with
her system not functioning at all.

Thanks and looking forward to hearing from you!

Kevin

Kevin Albert
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Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

KAlbert@ParadiseValleyAZ.gov

(480)348-3597

www.ParadiseValleyPD.com

Facebook and Twitter @PVPolice

CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by
applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

-- 

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park
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From: Kevin Albert
To:
Cc: ; Mike Cole;  Andrea Ford
Subject: RE: Follow up
Date: Tuesday, April 4, 2017 2:00:56 PM

Thanks ,
I will create the dispatchers’ logon. Is there a way to make it only to PV’s zip code (85253) or does it
have to be a radius?

Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, April 04, 2017 1:57 PM
To: Kevin Albert 
Cc:  ; Mike Cole ; ; Andrea Ford 
Subject: Re: Follow up
Hi Kevin,
Your dispatchers can download the Ring app for phone or tablet and create an account using
their @paradisvealleyaz.gov email address. They can cancel when it asks for a device. Let me
know when everybody has downloaded the app and then from my account, I'll share a device
that will give them access to see the neighborhoods feature with a 10 miles radius.
For your account, I have shared that device which is set to the address of your department so
you can see a 10-mile radius around your department. If you need it to be larger I can do that
as well. Let me know if you have any further question.
Thanks,

On Tue, Apr 4, 2017 at 9:44 AM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

Hi 
This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will the dispatchers be
able to view the local videos uploaded as well?
Thanks!

Kevin Albert
Community Resource Officer
Paradise Valley Police Department
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6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

From:  
Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole <MCole@paradisevalleyaz.gov>;

; Andrea Ford <aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Thanks for including me here  Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled
for Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem
resolved. We are excited to partner with you and your colleagues and we are committed to
getting all of your Ring needs met quickly.
On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?
I'm CC'ing my colleague  who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM, > wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside the
box" rapid response to this issue, I actually slowed the process down. 

 my direct supervisor (copied) and I discussed the issue yesterday and he
has alerted the right folks to solve the issue. If you haven't heard from them yet,
you will shortly. Sorry again for the delay.
Sincerely, 
On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
I am following up on our conversation from March 16th and wanted to see if
you had any updates on what we discussed. I hope that some of the changes
will occur fairly quickly, including the broken clips and Andrea’s issue with
her system not functioning at all.
Thanks and looking forward to hearing from you!
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Kevin
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by
applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

--

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park
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From:
To:
Cc: Kevin Albert; Mike Cole; ; Andrea Ford
Subject: Re: Follow up
Date: Tuesday, March 28, 2017 8:35:18 AM

Thanks for including me here . Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled for
Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem resolved.
We are excited to partner with you and your colleagues and we are committed to getting all of
your Ring needs met quickly.

On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?

I'm CC'ing my colleague who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM, > wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside the
box" rapid response to this issue, I actually slowed the process down. 

 my direct supervisor (copied) and I discussed the issue yesterday and he
has alerted the right folks to solve the issue. If you haven't heard from them yet,
you will shortly. Sorry again for the delay.

Sincerely, 

On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi 

I am following up on our conversation from March 16th and wanted to see if
you had any updates on what we discussed. I hope that some of the changes will
occur fairly quickly, including the broken clips and Andrea’s issue with her
system not functioning at all.

Thanks and looking forward to hearing from you!

Kevin

Kevin Albert

Community Resource Officer

mailto:aford@paradisevalleyaz.gov
mailto:KAlbert@paradisevalleyaz.gov


Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

KAlbert@ParadiseValleyAZ.gov

(480)348-3597

www.ParadiseValleyPD.com

Facebook and Twitter @PVPolice

CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If
you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
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From: Andrea Ford
To: Kevin Albert; 
Cc: Mike Cole; 
Subject: RE: Follow up
Date: Tuesday, April 4, 2017 11:49:32 AM

Please use my work email: aford@paradisevalleyaz.gov.
Thank you!

Andrea Ford
Crime Analyst
Paradise Valley Police Department
6433 E. Linoln Dr.
Paradise Valley, AZ 85253
aford@paradisevalleyaz.gov
(480) 348-3501
www.ParadiseValleyPD.com
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: Kevin Albert 
Sent: Tuesday, April 04, 2017 9:44 AM
To: 
Cc: Mike Cole; ; Andrea Ford
Subject: RE: Follow up
Hi 
This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will the dispatchers be able
to view the local videos uploaded as well?
Thanks!

Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  
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Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole <MCole@paradisevalleyaz.gov>;

 Andrea Ford <aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Thanks for including me here . Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled for
Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem resolved.
We are excited to partner with you and your colleagues and we are committed to getting all of
your Ring needs met quickly.
On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?
I'm CC'ing my colleague  who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM,  wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside the
box" rapid response to this issue, I actually slowed the process down. 

 my direct supervisor (copied) and I discussed the issue yesterday and he
has alerted the right folks to solve the issue. If you haven't heard from them yet,
you will shortly. Sorry again for the delay.
Sincerely, 
On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
I am following up on our conversation from March 16th and wanted to see if
you had any updates on what we discussed. I hope that some of the changes
will occur fairly quickly, including the broken clips and Andrea’s issue with her
system not functioning at all.
Thanks and looking forward to hearing from you!

Kevin
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If
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you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.



From: Kevin Albert
To:
Cc: Mike Cole; ; Andrea Ford
Subject: RE: Follow up
Date: Tuesday, April 4, 2017 9:44:20 AM

Hi ,
This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will the dispatchers be able
to view the local videos uploaded as well?
Thanks!

Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  
Sent: Tuesday, March 28, 2017 8:34 AM
To:  
Cc: Kevin Albert ; Mike Cole ; ; Andrea Ford 
Subject: Re: Follow up
Thanks for including me here . Kevin thanks for following up on this. I had our VIP
customer service team contact Andrea yesterday and they have an appointment scheduled for
Friday at 8am to resolve her tech issues. Sorry for the delay in getting this problem resolved.
We are excited to partner with you and your colleagues and we are committed to getting all of
your Ring needs met quickly.
On another note, I'd like to add you, Andrea, and Mike to our neighborhoods beta for law
enforcement. Can you please provide me the email that you use to login to the Ring?
I'm CC'ing my colleague  who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM,  wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish an "outside the
box" rapid response to this issue, I actually slowed the process down. 

 my direct supervisor (copied) and I discussed the issue yesterday and he
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https://www.facebook.com/PVPolice/
https://twitter.com/pvpolice


has alerted the right folks to solve the issue. If you haven't heard from them yet,
you will shortly. Sorry again for the delay.
Sincerely, 
On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
I am following up on our conversation from March 16th and wanted to see if
you had any updates on what we discussed. I hope that some of the changes
will occur fairly quickly, including the broken clips and Andrea’s issue with her
system not functioning at all.
Thanks and looking forward to hearing from you!

Kevin
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If
you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
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From:
To: Kevin Albert
Cc: ; Mike Cole; ; Andrea Ford
Subject: Re: Follow up
Date: Wednesday, April 5, 2017 9:40:27 AM

Great, thanks Kevin. 

Sent from my iPhone

On Apr 5, 2017, at 8:35 AM, Kevin Albert <KAlbert@paradisevalleyaz.gov> wrote:

Thanks , I’ve forwarded your request to our IT in an effort to obtain that
information.
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please notify
the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, April 04, 2017 3:26 PM
To: Kevin Albert <KAlbert@paradisevalleyaz.gov>
Cc:  Mike Cole
<MCole@paradisevalleyaz.gov>; ; Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Hi Kevin,
I've shared the device with the dispatchers email address and will set it to 10miles
for now. Do you have the longitude and latitude points for your jurisdiction or
that zip code? If I have Lat/Long points my development team can plug those in
and sever up videos only in that area specifically.
Thanks,

On Tue, Apr 4, 2017 at 2:05 PM, Kevin Albert <KAlbert@paradisevalleyaz.gov>
wrote:

,
This is the referral code:
REF-A2VB87PYDM
And this is the email address I used:
dispatchers@paradisvealleyaz.gov
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I am not seeing a neighborhood option.
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please notify
the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, April 04, 2017 1:57 PM
To: Kevin Albert <KAlbert@paradisevalleyaz.gov>
Cc:  Mike Cole
<MCole@paradisevalleyaz.gov>; ; Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Hi Kevin,
Your dispatchers can download the Ring app for phone or tablet and create an
account using their @paradisvealleyaz.gov email address. They can cancel
when it asks for a device. Let me know when everybody has downloaded the
app and then from my account, I'll share a device that will give them access to
see the neighborhoods feature with a 10 miles radius.
For your account, I have shared that device which is set to the address of your
department so you can see a 10-mile radius around your department. If you
need it to be larger I can do that as well. Let me know if you have any further
question.
Thanks,

On Tue, Apr 4, 2017 at 9:44 AM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
This is the email I use for my account (KAlbert@ParadiseValleyAZ.gov) . Will
the dispatchers be able to view the local videos uploaded as well?
Thanks!
Kevin Albert
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
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Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the
original message. Thank you.
From:  
Sent: Tuesday, March 28, 2017 8:34 AM
To: 
Cc: Kevin Albert <KAlbert@paradisevalleyaz.gov>; Mike Cole
<MCole@paradisevalleyaz.gov>; ; Andrea Ford
<aford@paradisevalleyaz.gov>
Subject: Re: Follow up
Thanks for including me here . Kevin thanks for following up on this. I
had our VIP customer service team contact Andrea yesterday and they have
an appointment scheduled for Friday at 8am to resolve her tech issues. Sorry
for the delay in getting this problem resolved. We are excited to partner with
you and your colleagues and we are committed to getting all of your Ring
needs met quickly.
On another note, I'd like to add you, Andrea, and Mike to our neighborhoods
beta for law enforcement. Can you please provide me the email that you use
to login to the Ring?
I'm CC'ing my colleague  who can assist with your future needs. 

Thank you,

Sent from my iPhone

On Mar 28, 2017, at 6:47 AM, 
wrote:

Kevin / Andrea, I apologize for the delay. In trying to establish
an "outside the box" rapid response to this issue, I actually
slowed the process down. , my direct supervisor
(copied) and I discussed the issue yesterday and he has alerted
the right folks to solve the issue. If you haven't heard from them
yet, you will shortly. Sorry again for the delay.
Sincerely, 
On Mon, Mar 27, 2017 at 5:30 PM, Kevin Albert
<KAlbert@paradisevalleyaz.gov> wrote:

Hi ,
I am following up on our conversation from March 16th and
wanted to see if you had any updates on what we discussed. I
hope that some of the changes will occur fairly quickly,
including the broken clips and Andrea’s issue with her system
not functioning at all.
Thanks and looking forward to hearing from you!

Kevin
Kevin Albert
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Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
KAlbert@ParadiseValleyAZ.gov
(480)348-3597
www.ParadiseValleyPD.com
Facebook and Twitter @PVPolice
CONFIDENTIALITY NOTICE: This email is the property of
the Paradise Valley Police Department and contains
information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message.
Thank you.

--

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson
as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park

--

Head of Neighborhoods

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as
an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park

mailto:KAlbert@ParadiseValleyAZ.gov
http://www.paradisevalleypd.com/
https://www.facebook.com/PVPolice/
https://twitter.com/pvpolice
http://fortune.com/2015/08/19/ring-richard-branson/
http://fortune.com/2015/08/19/ring-richard-branson/
http://time.com/3582115/top-10-gadgets-2014/
https://www.youtube.com/watch?v=RX3sYOtqe2Q
http://techcrunch.com/2015/01/22/ring-doorbell-review/
https://vimeo.com/96825409
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.be
http://fortune.com/2015/08/19/ring-richard-branson/
http://fortune.com/2015/08/19/ring-richard-branson/
http://time.com/3582115/top-10-gadgets-2014/
https://www.youtube.com/watch?v=RX3sYOtqe2Q
http://techcrunch.com/2015/01/22/ring-doorbell-review/
https://vimeo.com/96825409
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.be




From:
To: Steven McGhee
Subject: Re: FW: Neighborhood Alert: Car break in, 20th St and Mitchell Dr
Date: Monday, June 10, 2019 10:04:51 AM
Attachments: image001.png

Hi Steven,

I will look into this and see what happened. Thank you for letting me know.

Best,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, Jun 10, 2019 at 7:58 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

For some reason I got a notification for a crime outside our Town’s Jurisdiction. Not sure if anyone else in my department received.

Could you please look into why this occurred and if we can change those settings to keep crime alerts just within the Town of Paradise
Valley?

Thank you for your help.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I
return to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking
here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may
be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the
original message. Thank you.

From:  
Sent: Saturday, June 8, 2019 11:35 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Neighborhood Alert: Car break in, 20th St and Mitchell Dr

Two individuals stole various items from our vehicle at 1:30 am Saturday morning
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From:
To: Steven McGhee
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Date: Tuesday, March 12, 2019 9:36:21 AM

Hi Steven,

Thanks for sending this over and I will have my team upload it shortly. 

Let me know if you have any questions with the PR Packet.

Talk to you soon,
, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 12, 2019 at 9:31 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

Attached is are the three beats our officers work for the Town of Paradise Valley. If you need another format please let me know.

I’ll be working down my emails to get to the PR packet.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Monday, March 11, 2019 5:09 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times

Hi Steven,

If you have any troubles using the zoom link in the calendar invite for the onboarding tomorrow. Please contact me on my direct number
303.416.0307.

Talk to you soon!

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404
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LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 4:03 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
I’ve sent the calendar invite since the calendars were open. If there’s any conflicts I will let you know to reschedule.
Here are the persons I’ve asked to attend:
Name: Chief Peter Wingert
Name: Community Resource Officer Steven McGhee
Name: Detective Sergeant Michael Horn

Name: Patrol Lieutenant Freeman Carney

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, February 19, 2019 4:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times

Hi Steven,

Works for me! Let me know when you book it. When you have a confirmation of will be attending can you send me there names and positions at
the department?

Thanks,

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 3:35 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

How does March 12th at 8am look? I can put out the request to confirm with all details. Their schedules look open at that day and time.

Steven McGhee

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
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https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank
you.

From:  
Sent: Thursday, February 14, 2019 11:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times

Not a problem, If I don't hear from you I will reach out to you Monday 3/4 to see if we can get something in the books for that week.

Talk to you soon,

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 10:06 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, since some are out of the office I wouldn’t be able to narrow it down.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.

From:  
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Sent: Thursday, February 14, 2019 11:01 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times

Hi Office McGhee,

Thanks for the quick response. As of now, I am completely open for that week. Do you want to get back to me with a date and time?

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

We have a few of the key persons out of the office and will have to schedule after our Public Safety Fair held on Feb 23rd.

How does the first week of March look?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error,
please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times

Hi Officer McGhee,

I hope you are having a great day!

I am looking forward to onboarding the Paradise Valley Police Department and working together to reduce crime in your community. I will be available
for an hour-long webinar training Tuesday 2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time. Please
let me know if any of those dates and times work for the Paradise Valley Police Department and I will send you a calendar
invite.

Talk to you soon,

 Neighborhoods Account Manager

1523 26th St
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Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: Steven McGhee
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Date: Monday, March 11, 2019 5:06:48 PM

Hi Steven,

If you have any troubles using the zoom link in the calendar invite for the onboarding tomorrow. Please contact me on my direct number

Talk to you soon!

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 4:03 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:
Hi ,
I’ve sent the calendar invite since the calendars were open. If there’s any conflicts I will let you know to reschedule.
Here are the persons I’ve asked to attend:
Name: Chief Peter Wingert
Name: Community Resource Officer Steven McGhee
Name: Detective Sergeant Michael Horn

Name: Patrol Lieutenant Freeman Carney

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, February 19, 2019 4:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times

Hi Steven,

Works for me! Let me know when you book it. When you have a confirmation of will be attending can you send me there names and positions at
the department?

Thanks,

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

mailto:smcghee@paradisevalleyaz.gov
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LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 3:35 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

How does March 12th at 8am look? I can put out the request to confirm with all details. Their schedules look open at that day and time.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank
you.

From:  
Sent: Thursday, February 14, 2019 11:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times

Not a problem, If I don't hear from you I will reach out to you Monday 3/4 to see if we can get something in the books for that week.

Talk to you soon,

 Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 10:06 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, since some are out of the office I wouldn’t be able to narrow it down.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department
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6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.

From:  
Sent: Thursday, February 14, 2019 11:01 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times

Hi Office McGhee,

Thanks for the quick response. As of now, I am completely open for that week. Do you want to get back to me with a date and time?

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

We have a few of the key persons out of the office and will have to schedule after our Public Safety Fair held on Feb 23rd.

How does the first week of March look?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error,
please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: > 
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Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times

Hi Officer McGhee,

I hope you are having a great day!

I am looking forward to onboarding the Paradise Valley Police Department and working together to reduce crime in your community. I will be available
for an hour-long webinar training Tuesday 2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time. Please
let me know if any of those dates and times work for the Paradise Valley Police Department and I will send you a calendar
invite.

Talk to you soon,

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

mailto:smcghee@paradisevalleyaz.gov
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
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From: Steven McGhee
To:
Subject: RE: FW: Ring Account Manager and Portal Onboarding Times
Date: Tuesday, March 12, 2019 9:41:00 AM

Thank you!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office.
If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, March 12, 2019 9:39 AM
To: Steven McGhee 
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Hi Steven,
Thanks for sending this over and I will have my team upload it shortly. 
Let me know if you have any questions with the PR Packet.
Talk to you soon,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 12, 2019 at 9:31 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Attached is are the three beats our officers work for the Town of Paradise Valley. If you need another format please let me know.
I’ll be working down my emails to get to the PR packet.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute
it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Monday, March 11, 2019 5:09 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Hi Steven,
If you have any troubles using the zoom link in the calendar invite for the onboarding tomorrow. Please contact me on my direct number

.
Talk to you soon!

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404
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LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 4:03 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
I’ve sent the calendar invite since the calendars were open. If there’s any conflicts I will let you know to reschedule.
Here are the persons I’ve asked to attend:
Name: Chief Peter Wingert
Name: Community Resource Officer Steven McGhee
Name: Detective Sergeant Michael Horn
Name: Patrol Lieutenant Freeman Carney
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, February 19, 2019 4:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Hi Steven,
Works for me! Let me know when you book it. When you have a confirmation of will be attending can you send me there names and positions at
the department?
Thanks,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 3:35 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

How does March 12th at 8am look? I can put out the request to confirm with all details. Their schedules look open at that day and time.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Not a problem, If I don't hear from you I will reach out to you Monday 3/4 to see if we can get something in the books for that week.
Talk to you soon,

, Neighborhoods Account Manager
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1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 10:06 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, since some are out of the office I wouldn’t be able to narrow it down.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:01 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Hi Office McGhee,
Thanks for the quick response. As of now, I am completely open for that week. Do you want to get back to me with a date and time?

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

We have a few of the key persons out of the office and will have to schedule after our Public Safety Fair held on Feb 23rd.
How does the first week of March look?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From: > 
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times
Hi Officer McGhee,
I hope you are having a great day!
I am looking forward to onboarding the Paradise Valley Police Department and working together to reduce crime in your community. I will be
available for an hour-long webinar training Tuesday 2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time.
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Please let me know if any of those dates and times work for the Paradise Valley Police Department and I will send you a
calendar invite.
Talk to you soon,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: Steven McGhee
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Date: Tuesday, February 19, 2019 4:47:50 PM

Hi Steven,

Works for me! Let me know when you book it. When you have a confirmation of will be attending can you send me there names and positions at
the department?

Thanks,
, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 3:35 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

How does March 12th at 8am look? I can put out the request to confirm with all details. Their schedules look open at that day and time.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank
you.

From:  
Sent: Thursday, February 14, 2019 11:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times

Not a problem, If I don't hear from you I will reach out to you Monday 3/4 to see if we can get something in the books for that week.

Talk to you soon,

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)
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LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 10:06 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, since some are out of the office I wouldn’t be able to narrow it down.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.

From:  
Sent: Thursday, February 14, 2019 11:01 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times

Hi Office McGhee,

Thanks for the quick response. As of now, I am completely open for that week. Do you want to get back to me with a date and time?

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

We have a few of the key persons out of the office and will have to schedule after our Public Safety Fair held on Feb 23rd.

How does the first week of March look?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253
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smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error,
please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times

Hi Officer McGhee,

I hope you are having a great day!

I am looking forward to onboarding the Paradise Valley Police Department and working together to reduce crime in your community. I will be available
for an hour-long webinar training Tuesday 2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time. Please
let me know if any of those dates and times work for the Paradise Valley Police Department and I will send you a calendar
invite.

Talk to you soon,

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
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http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:
Subject: RE: FW: Ring Account Manager and Portal Onboarding Times
Date: Tuesday, March 12, 2019 9:31:00 AM
Attachments: TownofPV_Beats.pdf

Hi ,
Attached is are the three beats our officers work for the Town of Paradise Valley. If you need another format please let me know.
I’ll be working down my emails to get to the PR packet.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute
it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Monday, March 11, 2019 5:09 PM
To: Steven McGhee 
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Hi Steven,
If you have any troubles using the zoom link in the calendar invite for the onboarding tomorrow. Please contact me on my direct number

.
Talk to you soon!

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 4:03 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
I’ve sent the calendar invite since the calendars were open. If there’s any conflicts I will let you know to reschedule.
Here are the persons I’ve asked to attend:
Name: Chief Peter Wingert
Name: Community Resource Officer Steven McGhee
Name: Detective Sergeant Michael Horn
Name: Patrol Lieutenant Freeman Carney
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, February 19, 2019 4:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Hi Steven,
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Works for me! Let me know when you book it. When you have a confirmation of will be attending can you send me there names and positions at
the department?
Thanks,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 3:35 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

How does March 12th at 8am look? I can put out the request to confirm with all details. Their schedules look open at that day and time.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Not a problem, If I don't hear from you I will reach out to you Monday 3/4 to see if we can get something in the books for that week.
Talk to you soon,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 10:06 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, since some are out of the office I wouldn’t be able to narrow it down.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:01 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Hi Office McGhee,
Thanks for the quick response. As of now, I am completely open for that week. Do you want to get back to me with a date and time?
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, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

We have a few of the key persons out of the office and will have to schedule after our Public Safety Fair held on Feb 23rd.
How does the first week of March look?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From:  
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times
Hi Officer McGhee,
I hope you are having a great day!
I am looking forward to onboarding the Paradise Valley Police Department and working together to reduce crime in your community. I will be
available for an hour-long webinar training Tuesday 2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time.
Please let me know if any of those dates and times work for the Paradise Valley Police Department and I will send you a
calendar invite.
Talk to you soon,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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From: Steven McGhee
To:
Subject: RE: FW: Ring Account Manager and Portal Onboarding Times
Date: Tuesday, February 19, 2019 5:03:00 PM

Hi ,
I’ve sent the calendar invite since the calendars were open. If there’s any conflicts I will let you know to reschedule.
Here are the persons I’ve asked to attend:
Name: Chief Peter Wingert
Name: Community Resource Officer Steven McGhee
Name: Detective Sergeant Michael Horn
Name: Patrol Lieutenant Freeman Carney
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, February 19, 2019 4:49 PM
To: Steven McGhee 
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Hi Steven,
Works for me! Let me know when you book it. When you have a confirmation of will be attending can you send me there names and positions at
the department?
Thanks,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 3:35 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

How does March 12th at 8am look? I can put out the request to confirm with all details. Their schedules look open at that day and time.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Not a problem, If I don't hear from you I will reach out to you Monday 3/4 to see if we can get something in the books for that week.
Talk to you soon,

, Neighborhoods Account Manager
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1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 10:06 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, since some are out of the office I wouldn’t be able to narrow it down.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:01 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Hi Office McGhee,
Thanks for the quick response. As of now, I am completely open for that week. Do you want to get back to me with a date and time?

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

We have a few of the key persons out of the office and will have to schedule after our Public Safety Fair held on Feb 23rd.
How does the first week of March look?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From:  
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times
Hi Officer McGhee,
I hope you are having a great day!
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I am looking forward to onboarding the Paradise Valley Police Department and working together to reduce crime in your community. I will be
available for an hour-long webinar training Tuesday 2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time.
Please let me know if any of those dates and times work for the Paradise Valley Police Department and I will send you a
calendar invite.
Talk to you soon,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
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https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


To:
Subject: RE: FW: Ring Account Manager and Portal Onboarding Times
Date: Thursday, March 21, 2019 9:20:31 AM

Hi 
I logged into the Law Enforcement Portal. Were th

From: Steven McGhee 
Sent: Tuesday, March 12, 2019 9:32 AM
To: ' ' 
Subject: RE: FW: Ring Account Manager and Portal Onboarding Times
Hi 
Attached is are the three beats our officers work for the Town of Paradise Valley. If you need another format please let me know.
I’ll be working down my emails to get to the PR packet.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute
it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From: > 
Sent: Monday, March 11, 2019 5:09 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Hi Steven,
If you have any troubles using the zoom link in the calendar invite for the onboarding tomorrow. Please contact me on my direct number

.
Talk to you soon!

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 4:03 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
I’ve sent the calendar invite since the calendars were open. If there’s any conflicts I will let you know to reschedule.
Here are the persons I’ve asked to attend:
Name: Chief Peter Wingert
Name: Community Resource Officer Steven McGhee
Name: Detective Sergeant Michael Horn
Name: Patrol Lieutenant Freeman Carney
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
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Sent: Tuesday, February 19, 2019 4:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: FW: Ring Account Manager and Portal Onboarding Times
Hi Steven,
Works for me! Let me know when you book it. When you have a confirmation of will be attending can you send me there names and positions at
the department?
Thanks,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Feb 19, 2019 at 3:35 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

How does March 12th at 8am look? I can put out the request to confirm with all details. Their schedules look open at that day and time.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Not a problem, If I don't hear from you I will reach out to you Monday 3/4 to see if we can get something in the books for that week.
Talk to you soon,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 10:06 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, since some are out of the office I wouldn’t be able to narrow it down.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:01 AM
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To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Hi Office McGhee,
Thanks for the quick response. As of now, I am completely open for that week. Do you want to get back to me with a date and time?

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

We have a few of the key persons out of the office and will have to schedule after our Public Safety Fair held on Feb 23rd.
How does the first week of March look?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From:  
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times
Hi Officer McGhee,
I hope you are having a great day!
I am looking forward to onboarding the Paradise Valley Police Department and working together to reduce crime in your community. I will be
available for an hour-long webinar training Tuesday 2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time.
Please let me know if any of those dates and times work for the Paradise Valley Police Department and I will send you a
calendar invite.
Talk to you soon,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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From: Steven McGhee
To:
Subject: RE: Fwd: FW: Neighborhood Alert: Car break in, 20th St and Mitchell Dr
Date: Monday, June 10, 2019 1:52:00 PM
Attachments: image001.png

image002.png

Yes, had issues separating my account from another residence on my personal email and created a new one for my new residence by using my work email. All is resolved now.
Thank you for clarifying! I wanted to make sure it was affecting notifications to other officers.

Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be added to my Paradise Valley Community Emergency Notification
System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this
communication in error, please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Monday, June 10, 2019 1:38 PM
To: Steven McGhee 
Subject: Re: Fwd: FW: Neighborhood Alert: Car break in, 20th St and Mitchell Dr
Hi Steven,
That alert is from the Neighbors app and not a Portal notification. Are the settings in your personal Neighbors app set for that area?

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, Jun 10, 2019 at 1:15 PM wrote:

Okay, thanks. Can you submit a trouble ticket please? Instructions here: 
Be as detailed as possible. I took a screenshot for you that you can include in your ticket. 

Project Manager

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Jun 10, 2019, 12:36 PM -0700,  wrote:

Yes, the email alert was almost by the airport about 20 minutes from the end of their jurisdiction. 
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mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://app.salesforceiq.com/r?target=5cfebf65c9e77c0079cbf9ad&t=AFwhZf187GnjsO03Ratt-VJv9iF9-bpoS5-ie09cXXyQbqcHlvyWMD3CMXgu5YlRiT5poSIT_H91PW6xK2emqFO5bvGumcTsgl9vMV6wyIKOBvj-J1VWxA6cCupbhBLe-ch3DLqdN_TW&url=https%3A%2F%2Fwww.ring.com%2F
https://app.salesforceiq.com/r?target=5cfebf65c9e77c0079cbf9ae&t=AFwhZf187GnjsO03Ratt-VJv9iF9-bpoS5-ie09cXXyQbqcHlvyWMD3CMXgu5YlRiT5poSIT_H91PW6xK2emqFO5bvGumcTsgl9vMV6wyIKOBvj-J1VWxA6cCupbhBLe-ch3DLqdN_TW&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5cfebf65c9e77c0079cbf9af&t=AFwhZf187GnjsO03Ratt-VJv9iF9-bpoS5-ie09cXXyQbqcHlvyWMD3CMXgu5YlRiT5poSIT_H91PW6xK2emqFO5bvGumcTsgl9vMV6wyIKOBvj-J1VWxA6cCupbhBLe-ch3DLqdN_TW&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5cfebf65c9e77c0079cbf9b0&t=AFwhZf187GnjsO03Ratt-VJv9iF9-bpoS5-ie09cXXyQbqcHlvyWMD3CMXgu5YlRiT5poSIT_H91PW6xK2emqFO5bvGumcTsgl9vMV6wyIKOBvj-J1VWxA6cCupbhBLe-ch3DLqdN_TW&url=http%3A%2F%2Fresources.nw.ring.com%2F
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d




1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
On Mon, Jun 10, 2019 at 12:31 PM > wrote:

And you checked the alert zone too?

Project Manager

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Jun 10, 2019, 10:11 AM -0700, wrote:

No, it doesn't I just double checked. 

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
On Mon, Jun 10, 2019 at 10:06 AM  wrote:

Does this address fall within the shapefile on their Portal?
It’s an automated email triggered from the product team.

Project Manager

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Jun 10, 2019, 9:46 AM -0700,  wrote:

Hey, who is in charge of sending out the crime alert emails to Portal users? We sent a crime alert to Paradise Valley PD, but it is a Phoenix, Arizona address. 

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

---------- Forwarded message ---------
From: Steven McGhee <smcghee@paradisevalleyaz.gov>
Date: Mon, Jun 10, 2019 at 7:58 AM
Subject: FW: Neighborhood Alert: Car break in, 20th St and Mitchell Dr
To: 

Hi ,
For some reason I got a notification for a crime outside our Town’s Jurisdiction. Not sure if anyone else in my department received.
Could you please look into why this occurred and if we can change those settings to keep crime alerts just within the Town of Paradise Valley?
Thank you for your help.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be added to my Paradise Valley Community
Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by
applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From: Neighbors Team <neighbors@ring.com>
Sent: Saturday, June 8, 2019 11:35 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Neighborhood Alert: Car break in, 20th St and Mitchell Dr
Two individuals stole various items from our vehicle at 1:30 am Saturday morning
                                                                                          

NH Logo

Neighbors by

Ring
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Hi Steven ,

A crime was
just reported in
your
neighborhood.

Car break in,
20th St and
Mitchell Dr
Two individuals
stole various
items from our
vehicle at 1:30
am Saturday
morning
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ring

Keep your
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informed.

Share this Post
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neighbors via
email.

__________

Neighbors app
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Get real-time
crime and

safety alerts
from your
neighbors.

GET NEIGHBORS APP

Click here to
unsubscribe from

crime emails

Email intended for
smcghee@paradisevalleyaz.gov.
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From: Steven McGhee
To:
Subject: RE: Fwd: FW: Neighborhood Alert: Car break in, 20th St and Mitchell Dr
Date: Monday, June 10, 2019 1:52:00 PM
Attachments: image001.png

image002.png

Yes, had issues separating my account from another residence on my personal email and created a new one for my new residence by using my work email. All is resolved now.
Thank you for clarifying! I wanted to make sure it was affecting notifications to other officers.

Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be added to my Paradise Valley Community Emergency Notification
System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this
communication in error, please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Monday, June 10, 2019 1:38 PM
To: Steven McGhee 
Subject: Re: Fwd: FW: Neighborhood Alert: Car break in, 20th St and Mitchell Dr
Hi Steven,
That alert is from the Neighbors app and not a Portal notification. Are the settings in your personal Neighbors app set for that area?

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, Jun 10, 2019 at 1:15 PM > wrote:

Okay, thanks. Can you submit a trouble ticket please? Instructions here: 
Be as detailed as possible. I took a screenshot for you that you can include in your ticket. 

Project Manager
f

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Jun 10, 2019, 12:36 PM -0700,  wrote:

Yes, the email alert was almost by the airport about 20 minutes from the end of their jurisdiction. 

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
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https://app.salesforceiq.com/r?target=5cfebf65c9e77c0079cbf9af&t=AFwhZf187GnjsO03Ratt-VJv9iF9-bpoS5-ie09cXXyQbqcHlvyWMD3CMXgu5YlRiT5poSIT_H91PW6xK2emqFO5bvGumcTsgl9vMV6wyIKOBvj-J1VWxA6cCupbhBLe-ch3DLqdN_TW&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
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1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
On Mon, Jun 10, 2019 at 12:31 PM wrote:

And you checked the alert zone too?

Project Manager

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Jun 10, 2019, 10:11 AM -0700, wrote:

No, it doesn't I just double checked. 

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
On Mon, Jun 10, 2019 at 10:06 AM  wrote:

Does this address fall within the shapefile on their Portal?
It’s an automated email triggered from the product team.

Project Manager

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Jun 10, 2019, 9:46 AM -0700, , wrote:

Hey, who is in charge of sending out the crime alert emails to Portal users? We sent a crime alert to Paradise Valley PD, but it is a Phoenix, Arizona address. 

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

---------- Forwarded message ---------
From: Steven McGhee <smcghee@paradisevalleyaz.gov>
Date: Mon, Jun 10, 2019 at 7:58 AM
Subject: FW: Neighborhood Alert: Car break in, 20th St and Mitchell Dr
To: 

H ,
For some reason I got a notification for a crime outside our Town’s Jurisdiction. Not sure if anyone else in my department received.
Could you please look into why this occurred and if we can change those settings to keep crime alerts just within the Town of Paradise Valley?
Thank you for your help.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be added to my Paradise Valley Community
Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by
applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From: Neighbors Team <neighbors@ring.com>
Sent: Saturday, June 8, 2019 11:35 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Neighborhood Alert: Car break in, 20th St and Mitchell Dr
Two individuals stole various items from our vehicle at 1:30 am Saturday morning
                                                                                          

NH Logo

Neighbors by

Ring
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Hi Steven ,

A crime was
just reported in
your
neighborhood.

Car break in,
20th St and
Mitchell Dr
Two individuals
stole various
items from our
vehicle at 1:30
am Saturday
morning

VIEW INCIDENT

ring

Keep your
Neighbors
informed.

Share this Post
with your

neighbors via
email.

__________

Neighbors app
by Ring

Get real-time
crime and

safety alerts
from your
neighbors.

GET NEIGHBORS APP

Click here to
unsubscribe from

crime emails

Email intended for
smcghee@paradisevalleyaz.gov.
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26th Street Santa Monica, CA 90404.
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of Ring LLC or its affiliates.

Privacy Notice | Support | Licenses |

Terms of Service

https://neighbors.ring.com/n/0De6E
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUlBQVdzNFh3b08tSkt4eGo4TXZfRkE5dz09IiwiaHJlZiI6Imh0dHBzOi8vZ28ub25lbGluay5tZS92MXhkP3BpZD1FbWFpbFx1MDAyNmFmX3dlYl9kcD1odHRwcyUzQSUyRiUyRnJpbmcuY29tJTJGbmVpZ2hib3JzIiwibGlua19pZCI6MTYxNDEzMDM3LCJwb3NpdGlvbiI6MH0/74ce69dff8abbc5dd74c7fae9f7d10ac0512b4bc41ef85d356d01d1ca55b5cb0
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUlBQVdzNFh3b08tSkt4eGo4TXZfRkE5dz09IiwiaHJlZiI6Imh0dHBzOi8vZW1haWwucmluZy5jb20vdW5zdWJzY3JpYmUvUk1LU0FRSUFBV3M0WHdvTy1KS3h4ajhNdl9GQTl3PT0iLCJsaW5rX2lkIjoxNjEwNDQsInBvc2l0aW9uIjoxfQ/f0a0ed02d02888064ce5a831e5a0e4c9d574f657008b7694d57b71f787960a2b
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUlBQVdzNFh3b08tSkt4eGo4TXZfRkE5dz09IiwiaHJlZiI6Imh0dHBzOi8vZW1haWwucmluZy5jb20vdW5zdWJzY3JpYmUvUk1LU0FRSUFBV3M0WHdvTy1KS3h4ajhNdl9GQTl3PT0iLCJsaW5rX2lkIjoxNjEwNDQsInBvc2l0aW9uIjoxfQ/f0a0ed02d02888064ce5a831e5a0e4c9d574f657008b7694d57b71f787960a2b
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUlBQVdzNFh3b08tSkt4eGo4TXZfRkE5dz09IiwiaHJlZiI6Imh0dHBzOi8vZW1haWwucmluZy5jb20vdW5zdWJzY3JpYmUvUk1LU0FRSUFBV3M0WHdvTy1KS3h4ajhNdl9GQTl3PT0iLCJsaW5rX2lkIjoxNjEwNDQsInBvc2l0aW9uIjoxfQ/f0a0ed02d02888064ce5a831e5a0e4c9d574f657008b7694d57b71f787960a2b
mailto:smcghee@paradisevalleyaz.gov
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUlBQVdzNFh3b08tSkt4eGo4TXZfRkE5dz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vcHJpdmFjeSIsImxpbmtfaWQiOjE1MDQ4MjgzLCJwb3NpdGlvbiI6Mn0/07395047b75d30f36f882a7f3372e37848daa64ba0d4bd007827bd6a1085eb8e
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUlBQVdzNFh3b08tSkt4eGo4TXZfRkE5dz09IiwiaHJlZiI6Imh0dHBzOi8vc3VwcG9ydC5yaW5nLmNvbS9oYy9lbi11cyIsImxpbmtfaWQiOjExMTczODM4LCJwb3NpdGlvbiI6M30/86c968847314b5db8868547dd636307b806066a3633d4611dfe05446fb0e4f45
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUlBQVdzNFh3b08tSkt4eGo4TXZfRkE5dz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vbGljZW5zZXMiLCJsaW5rX2lkIjoxNjE0MTI5MjEsInBvc2l0aW9uIjo0fQ/7c67ebc7e8c62418df5795dfd24c0af79d37be09b895fec874cef368689b3663
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUlBQVdzNFh3b08tSkt4eGo4TXZfRkE5dz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vdGVybXMiLCJsaW5rX2lkIjoxNTA0ODI4NCwicG9zaXRpb24iOjV9/a6ab0c7f10ca85dae42d395f6a3165b855116c33a7eb8af5cd1f6c643dd5a22f
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUlBQVdzNFh3b08tSkt4eGo4TXZfRkE5dz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vIiwibGlua19pZCI6MTYxMDMzLCJwb3NpdGlvbiI6Nn0/9edcabf11e79d5cb9f7c5c506a58a79d9d9cfda0acb53719857a75d6ff277747


To: Ring Team
Subject: RE: Get Your Free Ring Device
Date: Friday, November 9, 2018 2:09:13 PM
Attachments: image001.png

Thank you for this! I just had a question, I saw that other received 5 devices as part of the
Freeman Carney
Lieutenant
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
FCarney@ParadiseValleyAZ.gov
(480) 948-7410
www.ParadiseValleyPD.com
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by
applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message.
Thank you.

From: Ring Team 
Sent: Tuesday, November 6, 2018 12:03 PM
To: Freeman Carney 
Subject: Get Your Free Ring Device

mailto:neighbors.iacp@ring.com



Tips and Tricks for Your Ring Video Doorbell 2

Thank you for joining Ring’s event
with Jamie and Shaq at IACP

2018!

We will be sending you a free Ring device that you can
keep or distribute to your department and/or community.
Please click the Get Your Free Device button below to
proceed to Ring.com where an automatic discount will
apply. Simply check out using this email address and fill

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=5c9b4a8340&e=3824c485ed


in your shipping details.

Get Your Free Device

But wait, there's more…

In our mission to reduce crime, we’ve developed Video
Doorbells, Security Cameras, Alarm Systems, and a free
digital neighborhood watch app called Neighbors. We call
this the ‘Ring Platform’, which millions of Americans are
currently using today. 

Now we’re inviting law enforcement to access this
platform and utilize a new crime-fighting tool. It’s called
the Neighbors Portal, and it’s completely free for law
enforcement. Reply to this email to schedule a time to
discuss how the Neighbors Portal can help your
department and community.

Watch the videos below to see how the Neighbors Portal
helped both Winter Park Police Department and Volusia County

Sheriff's Office solve crimes.

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=776c0104ee&e=3824c485ed
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For assistance with your order, email neighbors.iacp@ring.com

Offer expires on 10/1/2019. Offer intended for fcarney@paradisevalleyaz.gov and is non-transferable. Valid only for the
items in the pre-populated cart. Valid for one use per customer. Cannot be applied to previous orders on Ring.com. Cannot

be combined with other codes/promotions. Cannot be exchanged or returned for cash. This promotional offer may be
modified or terminated at any time without notice.

© 2018 Ring LLC 1523 26th Street Santa Monica, CA 90404
Unsubscribe | Privacy Notice | Support | Licenses | Terms of Service
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From: Steven McGhee
To:
Subject: RE: Invitation: Portal Onboarding 8am (7am PST) @ Tue Mar 12, 2019 7am - 8am (PDT)

(smcghee@paradisevalleyaz.gov)
Date: Monday, February 25, 2019 2:35:00 PM

Hi ,
Are you able to set the training for 8am Mountain Standard time?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
-----Original Appointment-----
From: Steven McGhee 
Sent: Tuesday, February 19, 2019 7:21 PM
To: 
Subject: New Time Proposed: Invitation: Portal Onboarding 8am (7am PST) @ Tue Mar 12, 2019
7am - 8am (PDT) (smcghee@paradisevalleyaz.gov)
When: Tuesday, March 12, 2019 7:00 AM-8:00 AM (UTC-07:00) Arizona.
Where: https://ring.zoom.us/j/336372258
Hi 
There was a time difference and I don’t think all will be in the office at 7am Arizona time. I saw their
calendars clear for 8am Arizona time.

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


To:
Subject: RE: Invitation: Portal Onboarding 8am (7am PST) @ Tue Mar 12, 2019 7am - 8am (PDT)

(smcghee@paradisevalleyaz.gov)
Date: Tuesday, February 26, 2019 8:35:40 AM

Hi ,
We were also suppost

From: Steven McGhee 
Sent: Monday, February 25, 2019 2:36 PM
To: ' 
Subject: RE: Invitation: Portal Onboarding 8am (7am PST) @ Tue Mar 12, 2019 7am - 8am (PDT)
(smcghee@paradisevalleyaz.gov)
Hi 
Are you able to set the training for 8am Mountain Standard time?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
-----Original Appointment-----
From: Steven McGhee 
Sent: Tuesday, February 19, 2019 7:21 PM
To: 
Subject: New Time Proposed: Invitation: Portal Onboarding 8am (7am PST) @ Tue Mar 12, 2019
7am - 8am (PDT) (smcghee@paradisevalleyaz.gov)
When: Tuesday, March 12, 2019 7:00 AM-8:00 AM (UTC-07:00) Arizona.
Where: https://ring.zoom.us/j/336372258
Hi
There was a time difference and I don’t think all will be in the office at 7am Arizona time. I saw their
calendars clear for 8am Arizona time.

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://ring.zoom.us/j/336372258


From: Steven McGhee
To:
Subject: RE: Law Enforcement Portal - PVPD
Date: Wednesday, October 10, 2018 11:21:00 AM

Hi, I have not received a response or update on this portal. Do you have any additional information?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: Steven McGhee 
Sent: Tuesday, August 14, 2018 9:39 AM
To: 
Subject: Law Enforcement Portal - PVPD
Greetings,
I was at the Arizona Crime Prevention Association Conference in June where I learned about the Law
Enforcement Portal.
Could you provide steps to download, sign up, and use the portal that I may be able to distribute to
our Detectives?
Thank you for your help!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1224368
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1224368
https://public.coderedweb.com/CNE/BF125D4E5808


by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.



From: Steven McGhee
To:
Subject: RE: Neighbors and Ring Street Signs
Date: Wednesday, June 19, 2019 10:35:00 AM

I am available at 1pm AZ time. I will be out of the country tomorrow for three weeks.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, June 19, 2019 10:33 AM
To: Steven McGhee 
Subject: Neighbors and Ring Street Signs
Hi Steven,
I hope you and the Paradise Valley Police Department are doing well. 

I was wondering if you had time for a quick call today or tomorrow about new street signs we have
made to protect and bring awareness for communities. If so, let me know the best time to reach
you.
Thank you,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://app.salesforceiq.com/r?target=5d0a71b84cedfd007d10967a&t=AFwhZf10P2iI05bVBDH6tUuFOaDxJGSXEiUE2YJ2DaeHaDg9pvzjWC67zh5IPEu3BHoMElgfJpQUrUdZKlc_e7uWlffTTaYFwbTWl-bKTiPX_EmqG53mvtQjZu4jsxjUVRCftFARy1IZ&url=https%3A%2F%2Fwww.ring.com%2F
https://app.salesforceiq.com/r?target=5d0a71b84cedfd007d10967c&t=AFwhZf10P2iI05bVBDH6tUuFOaDxJGSXEiUE2YJ2DaeHaDg9pvzjWC67zh5IPEu3BHoMElgfJpQUrUdZKlc_e7uWlffTTaYFwbTWl-bKTiPX_EmqG53mvtQjZu4jsxjUVRCftFARy1IZ&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0a71b84cedfd007d10967d&t=AFwhZf10P2iI05bVBDH6tUuFOaDxJGSXEiUE2YJ2DaeHaDg9pvzjWC67zh5IPEu3BHoMElgfJpQUrUdZKlc_e7uWlffTTaYFwbTWl-bKTiPX_EmqG53mvtQjZu4jsxjUVRCftFARy1IZ&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0a71b84cedfd007d10967e&t=AFwhZf10P2iI05bVBDH6tUuFOaDxJGSXEiUE2YJ2DaeHaDg9pvzjWC67zh5IPEu3BHoMElgfJpQUrUdZKlc_e7uWlffTTaYFwbTWl-bKTiPX_EmqG53mvtQjZu4jsxjUVRCftFARy1IZ&url=http%3A%2F%2Fresources.nw.ring.com%2F




From: Steven McGhee
To:
Subject: RE: Neighbors and Ring Street Signs
Date: Wednesday, June 19, 2019 10:35:00 AM

I am available at 1pm AZ time. I will be out of the country tomorrow for three weeks.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, June 19, 2019 10:33 AM
To: Steven McGhee 
Subject: Neighbors and Ring Street Signs
Hi Steven,
I hope you and the Paradise Valley Police Department are doing well. 

I was wondering if you had time for a quick call today or tomorrow about new street signs we have
made to protect and bring awareness for communities. If so, let me know the best time to reach
you.
Thank you,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
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https://app.salesforceiq.com/r?target=5d0a71b84cedfd007d10967c&t=AFwhZf10P2iI05bVBDH6tUuFOaDxJGSXEiUE2YJ2DaeHaDg9pvzjWC67zh5IPEu3BHoMElgfJpQUrUdZKlc_e7uWlffTTaYFwbTWl-bKTiPX_EmqG53mvtQjZu4jsxjUVRCftFARy1IZ&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0a71b84cedfd007d10967d&t=AFwhZf10P2iI05bVBDH6tUuFOaDxJGSXEiUE2YJ2DaeHaDg9pvzjWC67zh5IPEu3BHoMElgfJpQUrUdZKlc_e7uWlffTTaYFwbTWl-bKTiPX_EmqG53mvtQjZu4jsxjUVRCftFARy1IZ&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
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From: Steven McGhee
To:
Cc: Freeman Carney
Subject: RE: Neighbors by Ring MOU
Date: Thursday, February 7, 2019 10:52:58 AM
Attachments: Neighbors by Ring - PVPD.pdf

Hi 
Attached is a signed MOU for the Neighbors by Ring from our Chief of Police.
Please let me know the next steps.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, October 11, 2018 2:18 PM
To: Steven McGhee 
Subject: Neighbors by Ring MOU
Officer McGhee, Attached is the MOU discussed. Full disclosure, we usually provide a demonstration
of the Neighbors platform and LE Portal before sending. Many of the questions you're sure to have
are addressed during that meeting. That said, I hope this makes sense and I hope you'll feel free to
ask any questions on the items that don't.
Ring will be back in Arizona in a few weeks to onboard interested agencies to the Neighbors by Ring
Law Enforcement Portal (LE Portal), your access point to the Ring Neighbors platform. Key highlights
of the LE Portal include:

1. One-click video requests from Ring Neighbors based on date, time and proximity to
incident location.

2. Ability to view and comment on all uploaded (vetted) video and comments from
Neighbors within your jurisdiction.

3. Ability to push crime and safety alerts / notifications to Ring Neighbors.
The LE Portal is a sophisticated cloud-based system provided free of charge to law enforcement. The
formal onboarding process includes technical, administrative and practical instructions on how to

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808











best maximize its effectiveness as an investigative and notification tool. To insure proper use of the
LE Platform, we require the following stakeholders to be present during the onboarding process:

Technical Contact: A master agency credential will be provided to the department. The
PVPD technical administrator (Admin) will be responsible for providing and managing log-in
credentials to individual users within the department.
Social Media Contact: Ring Neighborhoods is a social sharing site. While our motto of “low
frequency, highly relevant content” is accurate, the effectiveness of this engagement will
only be as powerful as our combined efforts make it. Ring Neighbors post video content
based on suspicious and/or criminal activity inviting Neighbor response. PVPD use of the LE
Portal to comment on Neighbor posts and to inform your community of crime alerts/activity
is an essential element of our program.
Public Information Contact: Prior to activating LE Portal for your agency, Ring will notify our
Neighbors that we are working with PVPD. We will work with PVPD to create a mutually
acceptable message that is concise, accurate and reflective of the goals of the program.
PVPD input and approval on that message is required.
Detective / Investigative Contact: Those charged with use of portal will be trained on how
to engage in the Neighborhood conversation, how to post crime alerts and how to request
video when investigation criminal activity.
Legal Contact: Discussion on video technology, evidence preservation, chain of custody, etc.,
as well as appropriate (approved) language for messaging Ring Neighbors of this
engagement.

Let's plan to touch base soon to discuss next steps. I look forward to seeing you again soon and to
working with Paradise Valley Police Department to reduce crime in PV.
Regards,

Vice President of Neighborhood Sales

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park

http://fortune.com/2015/08/19/ring-richard-branson/
http://time.com/3582115/top-10-gadgets-2014/
https://www.youtube.com/watch?v=RX3sYOtqe2Q
http://techcrunch.com/2015/01/22/ring-doorbell-review/
https://vimeo.com/96825409
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.be


From: Steven McGhee
To:
Cc: Freeman Carney
Subject: RE: Neighbors by Ring MOU
Date: Thursday, February 7, 2019 10:52:00 AM
Attachments: Neighbors by Ring - PVPD.pdf

Hi ,
Attached is a signed MOU for the Neighbors by Ring from our Chief of Police.
Please let me know the next steps.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, October 11, 2018 2:18 PM
To: Steven McGhee 
Subject: Neighbors by Ring MOU
Officer McGhee, Attached is the MOU discussed. Full disclosure, we usually provide a demonstration
of the Neighbors platform and LE Portal before sending. Many of the questions you're sure to have
are addressed during that meeting. That said, I hope this makes sense and I hope you'll feel free to
ask any questions on the items that don't.
Ring will be back in Arizona in a few weeks to onboard interested agencies to the Neighbors by Ring
Law Enforcement Portal (LE Portal), your access point to the Ring Neighbors platform. Key highlights
of the LE Portal include:

1. One-click video requests from Ring Neighbors based on date, time and proximity to
incident location.

2. Ability to view and comment on all uploaded (vetted) video and comments from
Neighbors within your jurisdiction.

3. Ability to push crime and safety alerts / notifications to Ring Neighbors.
The LE Portal is a sophisticated cloud-based system provided free of charge to law enforcement. The
formal onboarding process includes technical, administrative and practical instructions on how to

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
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best maximize its effectiveness as an investigative and notification tool. To insure proper use of the
LE Platform, we require the following stakeholders to be present during the onboarding process:

Technical Contact: A master agency credential will be provided to the department. The
PVPD technical administrator (Admin) will be responsible for providing and managing log-in
credentials to individual users within the department.
Social Media Contact: Ring Neighborhoods is a social sharing site. While our motto of “low
frequency, highly relevant content” is accurate, the effectiveness of this engagement will
only be as powerful as our combined efforts make it. Ring Neighbors post video content
based on suspicious and/or criminal activity inviting Neighbor response. PVPD use of the LE
Portal to comment on Neighbor posts and to inform your community of crime alerts/activity
is an essential element of our program.
Public Information Contact: Prior to activating LE Portal for your agency, Ring will notify our
Neighbors that we are working with PVPD. We will work with PVPD to create a mutually
acceptable message that is concise, accurate and reflective of the goals of the program.
PVPD input and approval on that message is required.
Detective / Investigative Contact: Those charged with use of portal will be trained on how
to engage in the Neighborhood conversation, how to post crime alerts and how to request
video when investigation criminal activity.
Legal Contact: Discussion on video technology, evidence preservation, chain of custody, etc.,
as well as appropriate (approved) language for messaging Ring Neighbors of this
engagement.

Let's plan to touch base soon to discuss next steps. I look forward to seeing you again soon and to
working with Paradise Valley Police Department to reduce crime in PV.
Regards,

 
Vice President of Neighborhood Sales

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park

http://fortune.com/2015/08/19/ring-richard-branson/
http://time.com/3582115/top-10-gadgets-2014/
https://www.youtube.com/watch?v=RX3sYOtqe2Q
http://techcrunch.com/2015/01/22/ring-doorbell-review/
https://vimeo.com/96825409
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.be


From: Steven McGhee
To:
Subject: RE: Neighbors by Ring MOU
Date: Thursday, October 25, 2018 8:33:00 AM

Thank you , I have forwarded up my chain of command for review.
If we decide to move forward with this platform I will reach out directly.
Kindly,
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, October 11, 2018 2:18 PM
To: Steven McGhee 
Subject: Neighbors by Ring MOU
Officer McGhee, Attached is the MOU discussed. Full disclosure, we usually provide a demonstration
of the Neighbors platform and LE Portal before sending. Many of the questions you're sure to have
are addressed during that meeting. That said, I hope this makes sense and I hope you'll feel free to
ask any questions on the items that don't.
Ring will be back in Arizona in a few weeks to onboard interested agencies to the Neighbors by Ring
Law Enforcement Portal (LE Portal), your access point to the Ring Neighbors platform. Key highlights
of the LE Portal include:

1. One-click video requests from Ring Neighbors based on date, time and proximity to
incident location.

2. Ability to view and comment on all uploaded (vetted) video and comments from
Neighbors within your jurisdiction.

3. Ability to push crime and safety alerts / notifications to Ring Neighbors.
The LE Portal is a sophisticated cloud-based system provided free of charge to law enforcement. The
formal onboarding process includes technical, administrative and practical instructions on how to
best maximize its effectiveness as an investigative and notification tool. To insure proper use of the

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1224368
https://public.coderedweb.com/CNE/BF125D4E5808


LE Platform, we require the following stakeholders to be present during the onboarding process:
Technical Contact: A master agency credential will be provided to the department. The
PVPD technical administrator (Admin) will be responsible for providing and managing log-in
credentials to individual users within the department.
Social Media Contact: Ring Neighborhoods is a social sharing site. While our motto of “low
frequency, highly relevant content” is accurate, the effectiveness of this engagement will
only be as powerful as our combined efforts make it. Ring Neighbors post video content
based on suspicious and/or criminal activity inviting Neighbor response. PVPD use of the LE
Portal to comment on Neighbor posts and to inform your community of crime alerts/activity
is an essential element of our program.
Public Information Contact: Prior to activating LE Portal for your agency, Ring will notify our
Neighbors that we are working with PVPD. We will work with PVPD to create a mutually
acceptable message that is concise, accurate and reflective of the goals of the program.
PVPD input and approval on that message is required.
Detective / Investigative Contact: Those charged with use of portal will be trained on how
to engage in the Neighborhood conversation, how to post crime alerts and how to request
video when investigation criminal activity.
Legal Contact: Discussion on video technology, evidence preservation, chain of custody, etc.,
as well as appropriate (approved) language for messaging Ring Neighbors of this
engagement.

Let's plan to touch base soon to discuss next steps. I look forward to seeing you again soon and to
working with Paradise Valley Police Department to reduce crime in PV.
Regards, 

Vice President of Neighborhood Sales

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park

http://fortune.com/2015/08/19/ring-richard-branson/
http://time.com/3582115/top-10-gadgets-2014/
https://www.youtube.com/watch?v=RX3sYOtqe2Q
http://techcrunch.com/2015/01/22/ring-doorbell-review/
https://vimeo.com/96825409
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.be


From:
To: Steven McGhee
Cc: Freeman Carney
Subject: Re: Neighbors by Ring MOU
Date: Thursday, February 7, 2019 4:26:40 PM

Thank you Officer McGhee. We'll get this processed, provide a counter signature for your
files and then set a time to get you onboarded. You'll hear from us soon. 

-- 

Vice President of Neighborhood Sales

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park

On Thu, Feb 7, 2019 at 9:53 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

Attached is a signed MOU for the Neighbors by Ring from our Chief of Police.

Please let me know the next steps.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

mailto:fcarney@paradisevalleyaz.gov
https://app.salesforceiq.com/r?target=5c5cbe9ec9e77c0077517d7f&t=AFwhZf3AThXaLQ2rKpgWJ8uRu8mXAV2UlBPjfomaBVjtElmLWT97oFAII2t2uqmat3h6sBTbTFe4wFIZnhEvfxUYywRNqcChbFZmGW0CC1tKQSJHavtM1BkubU180bxx1PMZVyCORwge&url=http%3A%2F%2Ffortune.com%2F2015%2F08%2F19%2Fring-richard-branson%2F
https://app.salesforceiq.com/r?target=5c5cbe9ec9e77c0077517d7e&t=AFwhZf3AThXaLQ2rKpgWJ8uRu8mXAV2UlBPjfomaBVjtElmLWT97oFAII2t2uqmat3h6sBTbTFe4wFIZnhEvfxUYywRNqcChbFZmGW0CC1tKQSJHavtM1BkubU180bxx1PMZVyCORwge&url=http%3A%2F%2Ftime.com%2F3582115%2Ftop-10-gadgets-2014%2F
https://app.salesforceiq.com/r?target=5c5cbe9fc9e77c0077517d80&t=AFwhZf3AThXaLQ2rKpgWJ8uRu8mXAV2UlBPjfomaBVjtElmLWT97oFAII2t2uqmat3h6sBTbTFe4wFIZnhEvfxUYywRNqcChbFZmGW0CC1tKQSJHavtM1BkubU180bxx1PMZVyCORwge&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DRX3sYOtqe2Q
https://app.salesforceiq.com/r?target=5c5cbe9fc9e77c0077517d81&t=AFwhZf3AThXaLQ2rKpgWJ8uRu8mXAV2UlBPjfomaBVjtElmLWT97oFAII2t2uqmat3h6sBTbTFe4wFIZnhEvfxUYywRNqcChbFZmGW0CC1tKQSJHavtM1BkubU180bxx1PMZVyCORwge&url=http%3A%2F%2Ftechcrunch.com%2F2015%2F01%2F22%2Fring-doorbell-review%2F
https://app.salesforceiq.com/r?target=5c5cbe9fc9e77c0077517d82&t=AFwhZf3AThXaLQ2rKpgWJ8uRu8mXAV2UlBPjfomaBVjtElmLWT97oFAII2t2uqmat3h6sBTbTFe4wFIZnhEvfxUYywRNqcChbFZmGW0CC1tKQSJHavtM1BkubU180bxx1PMZVyCORwge&url=https%3A%2F%2Fvimeo.com%2F96825409
https://app.salesforceiq.com/r?target=5c5cbe9fc9e77c0077517d83&t=AFwhZf3AThXaLQ2rKpgWJ8uRu8mXAV2UlBPjfomaBVjtElmLWT97oFAII2t2uqmat3h6sBTbTFe4wFIZnhEvfxUYywRNqcChbFZmGW0CC1tKQSJHavtM1BkubU180bxx1PMZVyCORwge&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o%26feature%3Dyoutu.be
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534


My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Thursday, October 11, 2018 2:18 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Neighbors by Ring MOU

Officer McGhee, Attached is the MOU discussed. Full disclosure, we usually provide a
demonstration of the Neighbors platform and LE Portal before sending. Many of the
questions you're sure to have are addressed during that meeting. That said, I hope this makes
sense and I hope you'll feel free to ask any questions on the items that don't.

Ring will be back in Arizona in a few weeks to onboard interested agencies to the Neighbors
by Ring Law Enforcement Portal (LE Portal), your access point to the Ring Neighbors
platform. Key highlights of the LE Portal include:

1. One-click video requests from Ring Neighbors based on date, time and
proximity to incident location.

2. Ability to view and comment on all uploaded (vetted) video and comments
from Neighbors within your jurisdiction.

3. Ability to push crime and safety alerts / notifications to Ring Neighbors.

The LE Portal is a sophisticated cloud-based system provided free of charge to law
enforcement. The formal onboarding process includes technical, administrative and practical
instructions on how to best maximize its effectiveness as an investigative and notification
tool. To insure proper use of the LE Platform, we require the following stakeholders to be
present during the onboarding process:

Technical Contact: A master agency credential will be provided to the department.
The PVPD technical administrator (Admin) will be responsible for providing and
managing log-in credentials to individual users within the department.

Social Media Contact: Ring Neighborhoods is a social sharing site. While our
motto of “low frequency, highly relevant content” is accurate, the effectiveness of
this engagement will only be as powerful as our combined efforts make it. Ring
Neighbors post video content based on suspicious and/or criminal activity inviting
Neighbor response. PVPD use of the LE Portal to comment on Neighbor posts and to
inform your community of crime alerts/activity is an essential element of our
program.

Public Information Contact: Prior to activating LE Portal for your agency, Ring

https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov


will notify our Neighbors that we are working with PVPD. We will work with PVPD
to create a mutually acceptable message that is concise, accurate and reflective of the
goals of the program. PVPD input and approval on that message is required.

Detective / Investigative Contact: Those charged with use of portal will be trained
on how to engage in the Neighborhood conversation, how to post crime alerts and
how to request video when investigation criminal activity.

Legal Contact: Discussion on video technology, evidence preservation, chain of
custody, etc., as well as appropriate (approved) language for messaging Ring
Neighbors of this engagement.

Let's plan to touch base soon to discuss next steps. I look forward to seeing you again soon
and to working with Paradise Valley Police Department to reduce crime in PV.

Regards, 

Vice President of Neighborhood Sales

1523 26th St

Santa Monica, CA 90404

As seen on:

Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor

Time Magazine's Top 10 Gadgets

The Truth About Daytime Burglaries

TechCrunch Product Review

ABC's Shark Tank (password: doorbot)

Ring Partners With LAPD To Reduce Crime In Wilshire Park

http://fortune.com/2015/08/19/ring-richard-branson/
http://time.com/3582115/top-10-gadgets-2014/
https://www.youtube.com/watch?v=RX3sYOtqe2Q
http://techcrunch.com/2015/01/22/ring-doorbell-review/
https://vimeo.com/96825409
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.be


From: Steven McGhee
To:
Subject: RE: Neighbors Flyer and Facebook Raffle
Date: Friday, April 19, 2019 8:50:00 AM

Hi ,
I noticed there is sometimes a delay with hyperlinks working on the alerts I post. Residents have
started commenting about frustration about links.
Also, they don’t seem to work when I drop a resource (link) in a reply to a comment on my alert
posts.

04/19/2019 - Criminal Arrest - PVPD has subscribed into a service to search all pawn shops and
Property & Evidence Rooms across the nation to recover stolen property from our residents. As part
of this service, it allows our residents to create a free inventory list on a secure network where you
can upload photographs, appraisal letters, and serial numbers of commonly stolen property like
jewelry, electronics, and firearms. It can be printed and provided to us in case something is ever lost
or stolen. We have greater chances of recovering the stolen property if we know exactly it is. Here is
the resource: https://reportit.leadsonline.com/

04/10/2019 - Information Release - The photo radar cameras primarily record civil offenses
(speed/red light running). In 2018 our officers made 53 felony arrests and 391 misdemeanor arrests
to keep those who reside and visit within our Town safe. Your team in blue works in partnership with
surrounding agencies for several reasons. One is that criminals don't know boundaries and cross
them often. Check out our annual report to learn more of what we do and have done over the last
year. Stay safe: https://bit.ly/2D7Xtyl
Is this normal or will link not work in comment replies?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: Steven McGhee 
Sent: Thursday, April 18, 2019 3:19 PM
To: ' ' 
Subject: RE: Neighbors Flyer and Facebook Raffle

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


Hi ,
Our local newspaper released sections of the Press Release on 4/17/2019 on page A4:
https://paradisevalleyindependent-az.newsmemory.com/
We will be distributing page one of the post card you provided on 04/20/2019 at our Shred Safely
event to residents.
From 04/22/2019 to 04/26/2019 we will have the social media Facebook raffle for the Video
Doorbell 2.
On 05/15/2019 the Town Reporter Article with the Press Release content we previously released will
be on the doorstep of every residence.
I hope that helps with timeline. Thank you for your help!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, April 17, 2019 4:17 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Neighbors Flyer and Facebook Raffle
Hi Steven,
I hope you are having a great day!
I was wondering if you new what date the flyers would go out the Paradise Valley residents? I would
like to keep close track to the Neighbor app downloads for the following week.
Are you still planing on doing the Facebook raffle this coming Monday? If so, let me know and I will
get the Video Doorbell 2 sent out tomorrow.
Talk to you soon,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404

https://paradisevalleyindependent-az.newsmemory.com/
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov


www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d


From: Steven McGhee
To:
Subject: RE: Neighbors Flyer and Facebook Raffle
Date: Thursday, April 18, 2019 3:18:00 PM

Hi ,
Our local newspaper released sections of the Press Release on 4/17/2019 on page A4:
https://paradisevalleyindependent-az.newsmemory.com/
We will be distributing page one of the post card you provided on 04/20/2019 at our Shred Safely
event to residents.
From 04/22/2019 to 04/26/2019 we will have the social media Facebook raffle for the Video
Doorbell 2.
On 05/15/2019 the Town Reporter Article with the Press Release content we previously released will
be on the doorstep of every residence.
I hope that helps with timeline. Thank you for your help!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, April 17, 2019 4:17 PM
To: Steven McGhee 
Subject: Neighbors Flyer and Facebook Raffle
Hi Steven,
I hope you are having a great day!
I was wondering if you new what date the flyers would go out the Paradise Valley residents? I would
like to keep close track to the Neighbor app downloads for the following week.
Are you still planing on doing the Facebook raffle this coming Monday? If so, let me know and I will
get the Video Doorbell 2 sent out tomorrow.
Talk to you soon,

Partner Success Associate 

mailto:smcghee@paradisevalleyaz.gov
https://paradisevalleyindependent-az.newsmemory.com/
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d


To:
Subject: RE: Neighbors Flyer and Facebook Raffle
Date: Wednesday, April 17, 2019 4:23:27 PM

I went ahead and checked with Town for distribute of the article. I will let you know when I hear
back.
Also, I have my meeting to confirm the digital raffle. I do not foresee any reason they wouldn’t. We
are already raffling off Ring items provided for those that attend Coffee with Cops.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, April 17, 2019 4:17 PM
To: Steven McGhee 
Subject: Neighbors Flyer and Facebook Raffle
Hi Steven,
I hope you are having a great day!
I was wondering if you new what date the flyers would go out the Paradise Valley residents? I would
like to keep close track to the Neighbor app downloads for the following week.
Are you still planing on doing the Facebook raffle this coming Monday? If so, let me know and I will
get the Video Doorbell 2 sent out tomorrow.
Talk to you soon,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.ring.com/


Download the Neighbors App.
Join the new neighborhood watch.

https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d


From: Steven McGhee
To:
Subject: RE: Portal Access
Date: Monday, March 18, 2019 10:38:00 AM

Hi ,
That would be great. We would love early access so the detectives can start to see how it can assist
their investigations.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Monday, March 18, 2019 10:30 AM
To: Steven McGhee 
Subject: Portal Access
Hi Steven,
I hope you and the Paradise Valley Police Department had a great weekend.
I just received approval to grant you access to the Neighbors Portal before making the public
announcement. Let me know if this is something that is okay with you and the Chief and I will send
you an email with your login information so you and PVPD can start using the Portal.
Talk to you soon!
Best,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


To:
Subject: RE: Portal Login Steps
Date: Tuesday, March 19, 2019 11:53:18 AM

Hi ,
From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee 
Subject: Portal Login Steps
Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been
invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video
requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your
inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download
and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors
Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for
obtaining video evidence without consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you
use discount code NBPVPD on Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

mailto:no-reply@ring.com
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https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c72&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fdocs.google.com%2Fpresentation%2Fd%2F1wVgCTjQpzyUPo9QzwVsdXaBWcVNhSGTcDYloY-0Qm80%2Fedit%23slide%3Did.g3873466607_0_267
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http://ring.com/


, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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From: Steven McGhee
To:
Subject: RE: Portal Login Steps
Date: Tuesday, April 9, 2019 3:10:00 PM
Attachments: image002.png

image003.png
image004.png

Hi 
I have it on my calendar if you could call closer to 1pm tomorrow. I’ll touch base with you then.
Stay safe,
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would
like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 11:36 AM
To: Steven McGhee 
Subject: Re: Portal Login Steps
Hi Steven,
1pm-2pm works for me and I will make sure to call you.
Enjoy your day,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 9, 2019 at 9:38 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
Tomorrow I can from 10am-11:30am, 1pm-2pm, & 2:30-4pm. Let me know.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL
or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hey Steven,
Will you be available for a quick follow up call tomorrow? I have a Portal training with the El Mirage Police Department in Arizona in a couple of minutes.
Thanks, 

Partner Success Associate 

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
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https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
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http://www.paradisevalleypd.com/
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mailto:smcghee@paradisevalleyaz.gov





ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 9, 2019 at 8:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hey ,
I’m back in the office. Leave at 10am AZ time and meetings through the late evening.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 3, 2019 4:41 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
What is the best phone number to reach you at?

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

yes
From:  
Sent: Wednesday, April 3, 2019 4:19 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
Are you available for a quick phone call? If not, let's try and get something in the books for tomorrow. I will be in the office all day.

Partner Success  

1523 26th St.
Santa Monica, CA 90404
www.ring.com

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
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https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
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mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
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Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:39 PM  wrote:

Great! Thanks for getting that done.
On Wed, Apr 3, 2019 at 2:21 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks . I sent over the press release to  as well. We’re on track to launch publicly on 04/11/2019.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office.
If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From: > 
Sent: Wednesday, April 3, 2019 2:02 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.
Sorry for the inconvenience.
On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes
From:  
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hey Steven,
Were you selected to that zone before the post tagged as crime accrued 2 days ago?
On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.
I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no
notification received:

Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your
jurisdiction.
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Let me know if you have any other questions.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.
I’m about to upload all the officers and want to make sure I’m sharing the correct information.
Is it supposed to email me or how do I get the notification?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: '
Subject: RE: Portal Login Steps
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https://public.coderedweb.com/CNE/BF125D4E5808


From: > 
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
Are you avaible for a quick phone call? If so, what is the best number to reach you?
Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.
Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address
(paradisevalleyaz.gov) when checking out or the promo code will not work. This is how we secure the $50 promo code for law enforcement.
If anyone in your department already has a Ring device and their Ring account is set up under another email, let me know I can send them a
one-time use promo for that email.

Let me know if you have any other questions or concerns.
Best,

 Partner Success Associate

1523 26th St
Santa Monica, CA 90404
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LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the system as users.
For the discount, what is a HCSO email?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From: > 
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal".
Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal
features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home
surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be
available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without
consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on
Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

 Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
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Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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From: Steven McGhee
To:
Subject: RE: Portal Login Steps
Date: Tuesday, April 9, 2019 3:10:00 PM
Attachments: image002.png

image003.png
image004.png

Hi ,
I have it on my calendar if you could call closer to 1pm tomorrow. I’ll touch base with you then.
Stay safe,
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would
like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 11:36 AM
To: Steven McGhee 
Subject: Re: Portal Login Steps
Hi Steven,
1pm-2pm works for me and I will make sure to call you.
Enjoy your day,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 9, 2019 at 9:38 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Tomorrow I can from 10am-11:30am, 1pm-2pm, & 2:30-4pm. Let me know.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL
or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hey Steven,
Will you be available for a quick follow up call tomorrow? I have a Portal training with the El Mirage Police Department in Arizona in a couple of minutes.
Thanks, 

Partner Success Associate 

mailto:smcghee@paradisevalleyaz.gov
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ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 9, 2019 at 8:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hey ,
I’m back in the office. Leave at 10am AZ time and meetings through the late evening.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From: > 
Sent: Wednesday, April 3, 2019 4:41 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
What is the best phone number to reach you at?

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

yes
From:  
Sent: Wednesday, April 3, 2019 4:19 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
Are you available for a quick phone call? If not, let's try and get something in the books for tomorrow. I will be in the office all day.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com
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Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:39 PM  wrote:

Great! Thanks for getting that done.
On Wed, Apr 3, 2019 at 2:21 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks . I sent over the press release to  as well. We’re on track to launch publicly on 04/11/2019.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office.
If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 3, 2019 2:02 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.
Sorry for the inconvenience.
On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes
From:  
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hey Steven,
Were you selected to that zone before the post tagged as crime accrued 2 days ago?
On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.
I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no
notification received:

Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your
jurisdiction.
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Let me know if you have any other questions.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.
I’m about to upload all the officers and want to make sure I’m sharing the correct information.
Is it supposed to email me or how do I get the notification?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: ' >
Subject: RE: Portal Login Steps
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From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
Are you avaible for a quick phone call? If so, what is the best number to reach you?
Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.
Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address
(paradisevalleyaz.gov) when checking out or the promo code will not work. This is how we secure the $50 promo code for law enforcement.
If anyone in your department already has a Ring device and their Ring account is set up under another email, let me know I can send them a
one-time use promo for that email.

Let me know if you have any other questions or concerns.
Best,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404
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LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the system as users.
For the discount, what is a HCSO email?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From: > 
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal".
Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal
features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home
surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be
available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without
consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on
Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
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Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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Download the Neighbors App.
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From: Steven McGhee
To:
Subject: RE: Portal Login Steps
Date: Tuesday, April 9, 2019 9:38:00 AM
Attachments: image002.png

image003.png
image004.png

Hi ,
Tomorrow I can from 10am-11:30am, 1pm-2pm, & 2:30-4pm. Let me know.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL
or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 9:11 AM
To: Steven McGhee 
Subject: Re: Portal Login Steps
Hey Steven,
Will you be available for a quick follow up call tomorrow? I have a Portal training with the El Mirage Police Department in Arizona in a couple of minutes.
Thanks, 

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 9, 2019 at 8:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hey ,
I’m back in the office. Leave at 10am AZ time and meetings through the late evening.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 3, 2019 4:41 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
What is the best phone number to reach you at?

Partner Success Associate 
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ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

yes
From:  
Sent: Wednesday, April 3, 2019 4:19 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
Are you available for a quick phone call? If not, let's try and get something in the books for tomorrow. I will be in the office all day.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:39 PM   wrote:

Great! Thanks for getting that done.
On Wed, Apr 3, 2019 at 2:21 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks . I sent over the press release to  as well. We’re on track to launch publicly on 04/11/2019.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office.
If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 3, 2019 2:02 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.
Sorry for the inconvenience.
On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes
From:  
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hey Steven,
Were you selected to that zone before the post tagged as crime accrued 2 days ago?
On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
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It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.
I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no
notification received:

Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your
jurisdiction.
Let me know if you have any other questions.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.
I’m about to upload all the officers and want to make sure I’m sharing the correct information.
Is it supposed to email me or how do I get the notification?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: ' >
Subject: RE: Portal Login Steps

From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
Are you avaible for a quick phone call? If so, what is the best number to reach you?
Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.
Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
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Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From: > 
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address
(paradisevalleyaz.gov) when checking out or the promo code will not work. This is how we secure the $50 promo code for law enforcement.
If anyone in your department already has a Ring device and their Ring account is set up under another email, let me know I can send them a
one-time use promo for that email.

Let me know if you have any other questions or concerns.
Best,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the system as users.
For the discount, what is a HCSO email?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From: > 
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal".
Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal
features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:
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1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home
surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be
available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without
consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on
Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--
, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.

--
, Partner Success Associate
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Download the Neighbors App.
Join the new neighborhood
watch.
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, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.
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From: Steven McGhee
To:
Subject: RE: Portal Login Steps
Date: Tuesday, April 9, 2019 9:38:00 AM
Attachments: image002.png

image003.png
image004.png

Hi 
Tomorrow I can from 10am-11:30am, 1pm-2pm, & 2:30-4pm. Let me know.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL
or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 9:11 AM
To: Steven McGhee 
Subject: Re: Portal Login Steps
Hey Steven,
Will you be available for a quick follow up call tomorrow? I have a Portal training with the El Mirage Police Department in Arizona in a couple of minutes.
Thanks, 

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 9, 2019 at 8:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hey 
I’m back in the office. Leave at 10am AZ time and meetings through the late evening.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 3, 2019 4:41 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
What is the best phone number to reach you at?

Partner Success Associate 
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ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

yes
From:  
Sent: Wednesday, April 3, 2019 4:19 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
Are you available for a quick phone call? If not, let's try and get something in the books for tomorrow. I will be in the office all day.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:39 PM  wrote:

Great! Thanks for getting that done.
On Wed, Apr 3, 2019 at 2:21 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks  I sent over the press release to  as well. We’re on track to launch publicly on 04/11/2019.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office.
If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 3, 2019 2:02 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.
Sorry for the inconvenience.
On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes
From:  
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hey Steven,
Were you selected to that zone before the post tagged as crime accrued 2 days ago?
On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
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It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.
I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no
notification received:

Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your
jurisdiction.
Let me know if you have any other questions.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.
I’m about to upload all the officers and want to make sure I’m sharing the correct information.
Is it supposed to email me or how do I get the notification?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: '
Subject: RE: Portal Login Steps

From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
Are you avaible for a quick phone call? If so, what is the best number to reach you?
Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.
Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
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Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address
(paradisevalleyaz.gov) when checking out or the promo code will not work. This is how we secure the $50 promo code for law enforcement.
If anyone in your department already has a Ring device and their Ring account is set up under another email, let me know I can send them a
one-time use promo for that email.

Let me know if you have any other questions or concerns.
Best,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the system as users.
For the discount, what is a HCSO email?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal".
Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal
features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:
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1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home
surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be
available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without
consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on
Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--
, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.

--
, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.

--
, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.
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From:
To: Steven McGhee
Subject: Re: Portal Login Steps
Date: Wednesday, April 3, 2019 4:40:50 PM
Attachments: image002.png

image003.png
image004.png

What is the best phone number to reach you at?

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

yes

From:  
Sent: Wednesday, April 3, 2019 4:19 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

Are you available for a quick phone call? If not, let's try and get something in the books for tomorrow. I will be in the office all day.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:39 PM  wrote:

Great! Thanks for getting that done.

On Wed, Apr 3, 2019 at 2:21 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks  I sent over the press release to  as well. We’re on track to launch publicly on 04/11/2019.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.
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My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 3, 2019 2:02 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.

Sorry for the inconvenience.

On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes

From: > 
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Were you selected to that zone before the post tagged as crime accrued 2 days ago?

On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.

I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no
notification received:

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within
your jurisdiction.
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Let me know if you have any other questions.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.

I’m about to upload all the officers and want to make sure I’m sharing the correct information.

Is it supposed to email me or how do I get the notification?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank
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you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: 
Subject: RE: Portal Login Steps

From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

Are you avaible for a quick phone call? If so, what is the best number to reach you?

Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.

Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com
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Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.

From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address
(paradisevalleyaz.gov) when checking out or the promo code will not work. This is how we secure the $50 promo code for law enforcement.
If anyone in your department already has a Ring device and their Ring account is set up under another email, let me know I can send them a
one-time use promo for that email.

Let me know if you have any other questions or concerns.

Best,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks  I have uploaded our Command Staff and Detectives information into the system as users.

For the discount, what is a HCSO email?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error,
please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal". Follow the
steps below to begin use Portal!
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Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal features
become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home surveillance
system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be available with
the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without consent.
Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on Ring.com and
check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

, Partner Success Associate

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

--

, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors
App.
Join the new neighborhood
watch.

--

, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com
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Download the Neighbors
App.
Join the new neighborhood
watch.

--

, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors
App.
Join the new neighborhood
watch.
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From: Steven McGhee
To:
Subject: RE: Portal Login Steps
Date: Tuesday, April 9, 2019 8:28:00 AM
Attachments: image002.png

image003.png
image004.png

Hey ,
I’m back in the office. Leave at 10am AZ time and meetings through the late evening.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 3, 2019 4:41 PM
To: Steven McGhee 
Subject: Re: Portal Login Steps
What is the best phone number to reach you at?

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

yes
From:  
Sent: Wednesday, April 3, 2019 4:19 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
Are you available for a quick phone call? If not, let's try and get something in the books for tomorrow. I will be in the office all day.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:39 PM  wrote:

Great! Thanks for getting that done.
On Wed, Apr 3, 2019 at 2:21 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:
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Thanks  I sent over the press release to  as well. We’re on track to launch publicly on 04/11/2019.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office.
If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 3, 2019 2:02 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.
Sorry for the inconvenience.
On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes
From:  
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hey Steven,
Were you selected to that zone before the post tagged as crime accrued 2 days ago?
On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.
I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no
notification received:

Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your
jurisdiction.
Let me know if you have any other questions.
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 Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.
I’m about to upload all the officers and want to make sure I’m sharing the correct information.
Is it supposed to email me or how do I get the notification?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: 
Subject: RE: Portal Login Steps
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From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
Are you avaible for a quick phone call? If so, what is the best number to reach you?
Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.
Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address
(paradisevalleyaz.gov) when checking out or the promo code will not work. This is how we secure the $50 promo code for law enforcement.
If anyone in your department already has a Ring device and their Ring account is set up under another email, let me know I can send them a
one-time use promo for that email.

Let me know if you have any other questions or concerns.
Best,

, Partner Success Associate
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1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the system as users.
For the discount, what is a HCSO email?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal".
Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal
features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home
surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be
available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without
consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on
Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

, Partner Success Associate
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1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--
, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.

--
, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.

--
, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.
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From: Steven McGhee
To:
Subject: RE: Portal Login Steps
Date: Wednesday, April 3, 2019 4:22:00 PM
Attachments: image002.png

image003.png
image004.png

yes
From:  
Sent: Wednesday, April 3, 2019 4:19 PM
To: Steven McGhee 
Subject: Re: Portal Login Steps
Hi Steven,
Are you available for a quick phone call? If not, let's try and get something in the books for tomorrow. I will be in the office all day.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:39 PM  wrote:

Great! Thanks for getting that done.
On Wed, Apr 3, 2019 at 2:21 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks . I sent over the press release to  as well. We’re on track to launch publicly on 04/11/2019.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office.
If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From: > 
Sent: Wednesday, April 3, 2019 2:02 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.
Sorry for the inconvenience.
On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes
From:  
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hey Steven,
Were you selected to that zone before the post tagged as crime accrued 2 days ago?
On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.
I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no
notification received:

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
https://maps.google.com/?q=6433+E.+Lincoln+Dr.+%0D%0A+Paradise+Valley,+AZ+85253&entry=gmail&source=g
https://maps.google.com/?q=6433+E.+Lincoln+Dr.+%0D%0A+Paradise+Valley,+AZ+85253&entry=gmail&source=g
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov





Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your
jurisdiction.
Let me know if you have any other questions.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.
I’m about to upload all the officers and want to make sure I’m sharing the correct information.
Is it supposed to email me or how do I get the notification?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: 
Subject: RE: Portal Login Steps

From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
Are you avaible for a quick phone call? If so, what is the best number to reach you?
Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.
Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
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Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address
(paradisevalleyaz.gov) when checking out or the promo code will not work. This is how we secure the $50 promo code for law enforcement.
If anyone in your department already has a Ring device and their Ring account is set up under another email, let me know I can send them a
one-time use promo for that email.

Let me know if you have any other questions or concerns.
Best,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the system as users.
For the discount, what is a HCSO email?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal".
Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps
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1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal
features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home
surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be
available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without
consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on
Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--
, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.

--
 Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.

--
 Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.
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From: Steven McGhee
To:
Subject: RE: Portal Login Steps
Date: Wednesday, April 3, 2019 4:22:00 PM
Attachments: image002.png

image003.png
image004.png

yes
From:  
Sent: Wednesday, April 3, 2019 4:19 PM
To: Steven McGhee 
Subject: Re: Portal Login Steps
Hi Steven,
Are you available for a quick phone call? If not, let's try and get something in the books for tomorrow. I will be in the office all day.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:39 PM  wrote:

Great! Thanks for getting that done.
On Wed, Apr 3, 2019 at 2:21 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks . I sent over the press release to  as well. We’re on track to launch publicly on 04/11/2019.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office.
If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 3, 2019 2:02 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.
Sorry for the inconvenience.
On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes
From:  
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hey Steven,
Were you selected to that zone before the post tagged as crime accrued 2 days ago?
On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.
I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no
notification received:
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Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your
jurisdiction.
Let me know if you have any other questions.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.
I’m about to upload all the officers and want to make sure I’m sharing the correct information.
Is it supposed to email me or how do I get the notification?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: >
Subject: RE: Portal Login Steps

From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hi Steven,
Are you avaible for a quick phone call? If so, what is the best number to reach you?
Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.
Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
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Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address
(paradisevalleyaz.gov) when checking out or the promo code will not work. This is how we secure the $50 promo code for law enforcement.
If anyone in your department already has a Ring device and their Ring account is set up under another email, let me know I can send them a
one-time use promo for that email.

Let me know if you have any other questions or concerns.
Best,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the system as users.
For the discount, what is a HCSO email?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.
From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal".
Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps
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1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal
features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home
surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be
available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without
consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on
Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
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, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.
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, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.
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, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.
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From:
To: Steven McGhee
Subject: Re: Portal Login Steps
Date: Wednesday, April 3, 2019 2:39:30 PM
Attachments: image004.png

image003.png
image002.png

Great! Thanks for getting that done.

On Wed, Apr 3, 2019 at 2:21 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks . I sent over the press release to  as well. We’re on track to launch publicly on 04/11/2019.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be added to
my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 3, 2019 2:02 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.

Sorry for the inconvenience.

On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes

From:  
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Were you selected to that zone before the post tagged as crime accrued 2 days ago?

On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.

I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no notification received:

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at
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the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your jurisdiction.

Let me know if you have any other questions.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.

I’m about to upload all the officers and want to make sure I’m sharing the correct information.

Is it supposed to email me or how do I get the notification?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email
at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: '
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Subject: RE: Portal Login Steps

From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

Are you avaible for a quick phone call? If so, what is the best number to reach you?

Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.

Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by
email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address (paradisevalleyaz.gov) when checking out or the
promo code will not work. This is how we secure the $50 promo code for law enforcement. If anyone in your department already has a Ring device and their Ring account is set
up under another email, let me know I can send them a one-time use promo for that email.

Let me know if you have any other questions or concerns.

Best,
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, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks I have uploaded our Command Staff and Detectives information into the system as users.

For the discount, what is a HCSO email?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to
be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL
or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately
by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without consent.
Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.
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LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell
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From:
To: Steven McGhee
Subject: Re: Portal Login Steps
Date: Wednesday, April 3, 2019 2:39:30 PM
Attachments: image004.png
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Great! Thanks for getting that done.

On Wed, Apr 3, 2019 at 2:21 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks  I sent over the press release to  as well. We’re on track to launch publicly on 04/11/2019.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be added to
my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 3, 2019 2:02 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.

Sorry for the inconvenience.

On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes

From:  
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Were you selected to that zone before the post tagged as crime accrued 2 days ago?

On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.

I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no notification received:

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
https://maps.google.com/?q=6433+E.+Lincoln+Dr.+%0D%0A+Paradise+Valley,+AZ+85253&entry=gmail&source=g
https://maps.google.com/?q=6433+E.+Lincoln+Dr.+%0D%0A+Paradise+Valley,+AZ+85253&entry=gmail&source=g
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
https://maps.google.com/?q=6433+E.+Lincoln+Dr.+%0D%0A+Paradise+Valley,+AZ+85253&entry=gmail&source=g
https://maps.google.com/?q=6433+E.+Lincoln+Dr.+%0D%0A+Paradise+Valley,+AZ+85253&entry=gmail&source=g
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808





the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your jurisdiction.

Let me know if you have any other questions.

 Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.

I’m about to upload all the officers and want to make sure I’m sharing the correct information.

Is it supposed to email me or how do I get the notification?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email
at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: 
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Subject: RE: Portal Login Steps

From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

Are you avaible for a quick phone call? If so, what is the best number to reach you?

Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.

Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by
email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address (paradisevalleyaz.gov) when checking out or the
promo code will not work. This is how we secure the $50 promo code for law enforcement. If anyone in your department already has a Ring device and their Ring account is set
up under another email, let me know I can send them a one-time use promo for that email.

Let me know if you have any other questions or concerns.

Best,
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, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the system as users.

For the discount, what is a HCSO email?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to
be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL
or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately
by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without consent.
Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.
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LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

--

 Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.

--

, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.

-- 
, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors
App.
Join the new neighborhood
watch.

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
https://maps.google.com/?q=1523+26th+St+%0D%0A+Santa+Monica,+CA+90404&entry=gmail&source=g
https://maps.google.com/?q=1523+26th+St.+%0D%0ASanta+Monica,+CA+90404&entry=gmail&source=g
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://maps.google.com/?q=1523+26th+St+%0D%0A+Santa+Monica,+CA+90404&entry=gmail&source=g
https://maps.google.com/?q=1523+26th+St.+%0D%0ASanta+Monica,+CA+90404&entry=gmail&source=g
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


From:
To: Steven McGhee
Subject: Re: Portal Login Steps
Date: Wednesday, April 3, 2019 2:02:21 PM
Attachments: image002.png

image003.png
image004.png

Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.

Sorry for the inconvenience.

On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes

From:  
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Were you selected to that zone before the post tagged as crime accrued 2 days ago?

On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.

I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no notification received:

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your jurisdiction.

Let me know if you have any other questions.
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, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.

I’m about to upload all the officers and want to make sure I’m sharing the correct information.

Is it supposed to email me or how do I get the notification?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: 
Subject: RE: Portal Login Steps
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From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

Are you avaible for a quick phone call? If so, what is the best number to reach you?

Thanks,

 Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.

Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email
at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address (paradisevalleyaz.gov) when checking out or the promo
code will not work. This is how we secure the $50 promo code for law enforcement. If anyone in your department already has a Ring device and their Ring account is set up under
another email, let me know I can send them a one-time use promo for that email.

Let me know if you have any other questions or concerns.

Best,

, Partner Success Associate
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1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the system as users.

For the discount, what is a HCSO email?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by
email at the address shown above and delete the original message. Thank you.

From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without consent.
Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

, Partner Success Associate

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
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Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

--

, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood
watch.

-- 
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From:
To: Steven McGhee
Subject: Re: Portal Login Steps
Date: Wednesday, April 3, 2019 2:02:21 PM
Attachments: image002.png

image003.png
image004.png

Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.

Sorry for the inconvenience.

On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes

From: > 
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Were you selected to that zone before the post tagged as crime accrued 2 days ago?

On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.

I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no notification received:

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your jurisdiction.

Let me know if you have any other questions.
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, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.

I’m about to upload all the officers and want to make sure I’m sharing the correct information.

Is it supposed to email me or how do I get the notification?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: 
Subject: RE: Portal Login Steps
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From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

Are you avaible for a quick phone call? If so, what is the best number to reach you?

Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.

Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email
at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address (paradisevalleyaz.gov) when checking out or the promo
code will not work. This is how we secure the $50 promo code for law enforcement. If anyone in your department already has a Ring device and their Ring account is set up under
another email, let me know I can send them a one-time use promo for that email.

Let me know if you have any other questions or concerns.

Best,

, Partner Success Associate
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1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks I have uploaded our Command Staff and Detectives information into the system as users.

For the discount, what is a HCSO email?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by
email at the address shown above and delete the original message. Thank you.

From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without consent.
Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

, Partner Success Associate

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
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LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell
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From:
To: Steven McGhee
Subject: Re: Portal Login Steps
Date: Wednesday, April 3, 2019 11:19:19 AM
Attachments: image004.png

image002.png
image006.png

Hey Steven,

Were you selected to that zone before the post tagged as crime accrued 2 days ago?

On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.

I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no notification received:

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be added to
my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your jurisdiction.

Let me know if you have any other questions.

, Partner Success Associate

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
https://maps.google.com/?q=6433+E.+Lincoln+Dr.+%0D%0A+Paradise+Valley,+AZ+85253&entry=gmail&source=g
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1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.

I’m about to upload all the officers and want to make sure I’m sharing the correct information.

Is it supposed to email me or how do I get the notification?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: 
Subject: RE: Portal Login Steps

From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

Are you avaible for a quick phone call? If so, what is the best number to reach you?

Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
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Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.

Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address (paradisevalleyaz.gov) when checking out or the promo
code will not work. This is how we secure the $50 promo code for law enforcement. If anyone in your department already has a Ring device and their Ring account is set up under
another email, let me know I can send them a one-time use promo for that email.

Let me know if you have any other questions or concerns.

Best,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks  I have uploaded our Command Staff and Detectives information into the system as users.

For the discount, what is a HCSO email?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
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CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email
at the address shown above and delete the original message. Thank you.

From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without consent.
Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

, Partner Success Associate

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

-- 
, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors
App.
Join the new neighborhood
watch.
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https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c72&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fdocs.google.com%2Fpresentation%2Fd%2F1wVgCTjQpzyUPo9QzwVsdXaBWcVNhSGTcDYloY-0Qm80%2Fedit%23slide%3Did.g3873466607_0_267
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From:
To: Steven McGhee
Subject: Re: Portal Login Steps
Date: Wednesday, April 3, 2019 11:19:19 AM
Attachments: image004.png

image002.png
image006.png

Hey Steven,

Were you selected to that zone before the post tagged as crime accrued 2 days ago?

On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.

I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no notification received:

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be added to
my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within your jurisdiction.

Let me know if you have any other questions.

, Partner Success Associate

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
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1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.

I’m about to upload all the officers and want to make sure I’m sharing the correct information.

Is it supposed to email me or how do I get the notification?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: >
Subject: RE: Portal Login Steps

From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

Are you avaible for a quick phone call? If so, what is the best number to reach you?

Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

https://maps.google.com/?q=1523+26th+St+%0D%0ASanta+Monica,+CA+90404&entry=gmail&source=g
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Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi

I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.

Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address (paradisevalleyaz.gov) when checking out or the promo
code will not work. This is how we secure the $50 promo code for law enforcement. If anyone in your department already has a Ring device and their Ring account is set up under
another email, let me know I can send them a one-time use promo for that email.

Let me know if you have any other questions or concerns.

Best,

 Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks  I have uploaded our Command Staff and Detectives information into the system as users.

For the discount, what is a HCSO email?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
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CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender immediately by email
at the address shown above and delete the original message. Thank you.

From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without consent.
Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

, Partner Success Associate

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors
App.
Join the new neighborhood
watch.

mailto:smcghee@paradisevalleyaz.gov
mailto:no-reply@ring.com
mailto:no-reply@ring.com
https://nw.ring.com/
https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c72&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fdocs.google.com%2Fpresentation%2Fd%2F1wVgCTjQpzyUPo9QzwVsdXaBWcVNhSGTcDYloY-0Qm80%2Fedit%23slide%3Did.g3873466607_0_267
https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c73&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fsupport.ring.com%2Fhc%2Fen-us%2Farticles%2F360001318523-Law-Enforcement-Guidelines
http://ring.com/
https://maps.google.com/?q=1523+26th+St+%0D%0A+Santa+Monica,+CA+90404&entry=gmail&source=g
https://maps.google.com/?q=1523+26th+St+%0D%0A+Santa+Monica,+CA+90404&entry=gmail&source=g
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
https://www.ring.com/
https://shop.ring.com/pages/neighbors
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From:
To: Steven McGhee
Subject: Re: Portal Login Steps
Date: Tuesday, April 2, 2019 3:44:03 PM
Attachments: image001.png

Screenshot 2019-04-02 15.37.33.png

Hi Steven,

You will receive alerts that have been tagged as "crime" via email when you provision users to
the Portal and give them an "alert zone" within your jurisdiction.

Let me know if you have any other questions.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime

mailto:smcghee@paradisevalleyaz.gov
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html




USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.

I’m about to upload all the officers and want to make sure I’m sharing the correct information.

Is it supposed to email me or how do I get the notification?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time
of your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: ' >
Subject: RE: Portal Login Steps

https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

Are you avaible for a quick phone call? If so, what is the best number to reach you?

Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

mailto:smcghee@paradisevalleyaz.gov
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

I am all set up and have not been receiving any alerts for videos in the Town of Paradise
Valley. I logged back in and saw a few more posts.

Did I set something up incorrect? I want to make sure before I try to role this out to the entire
department.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use
your departments email address (paradisevalleyaz.gov) when checking out or the promo
code will not work. This is how we secure the $50 promo code for law enforcement. If
anyone in your department already has a Ring device and their Ring account is set up under
another email, let me know I can send them a one-time use promo for that email.

Let me know if you have any other questions or concerns.

Best,

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
http://ring.com/
http://paradisevalleyaz.gov/


, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the
system as users.

For the discount, what is a HCSO email?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://public.coderedweb.com/CNE/BF125D4E5808


otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve
been invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and
video requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to
your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My
Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download
and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors
Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal
process for obtaining video evidence without consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when
you use discount code NBPVPD on Ring.com and check out using your HCSO email
address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or
accessories.

mailto:smcghee@paradisevalleyaz.gov
mailto:no-reply@ring.com
mailto:no-reply@ring.com
https://nw.ring.com/
https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c72&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fdocs.google.com%2Fpresentation%2Fd%2F1wVgCTjQpzyUPo9QzwVsdXaBWcVNhSGTcDYloY-0Qm80%2Fedit%23slide%3Did.g3873466607_0_267
https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c73&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fsupport.ring.com%2Fhc%2Fen-us%2Farticles%2F360001318523-Law-Enforcement-Guidelines
http://ring.com/


, Partner Success Associate

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: Steven McGhee
Subject: Re: Portal Login Steps
Date: Tuesday, April 2, 2019 3:44:03 PM
Attachments: image001.png

Screenshot 2019-04-02 15.37.33.png

Hi Steven,

You will receive alerts that have been tagged as "crime" via email when you provision users to
the Portal and give them an "alert zone" within your jurisdiction.

Let me know if you have any other questions.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime

mailto:smcghee@paradisevalleyaz.gov
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html




USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.

I’m about to upload all the officers and want to make sure I’m sharing the correct information.

Is it supposed to email me or how do I get the notification?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time
of your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: '
Subject: RE: Portal Login Steps

https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov
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https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

Are you avaible for a quick phone call? If so, what is the best number to reach you?

Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

mailto:smcghee@paradisevalleyaz.gov
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

I am all set up and have not been receiving any alerts for videos in the Town of Paradise
Valley. I logged back in and saw a few more posts.

Did I set something up incorrect? I want to make sure before I try to role this out to the entire
department.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use
your departments email address (paradisevalleyaz.gov) when checking out or the promo
code will not work. This is how we secure the $50 promo code for law enforcement. If
anyone in your department already has a Ring device and their Ring account is set up under
another email, let me know I can send them a one-time use promo for that email.

Let me know if you have any other questions or concerns.

Best,

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
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http://ring.com/
http://paradisevalleyaz.gov/


, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the
system as users.

For the discount, what is a HCSO email?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
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https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov
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otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve
been invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and
video requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to
your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My
Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download
and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors
Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal
process for obtaining video evidence without consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when
you use discount code NBPVPD on Ring.com and check out using your HCSO email
address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or
accessories.
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, Partner Success Associate

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:
Subject: RE: Portal Login Steps
Date: Friday, March 29, 2019 9:20:00 AM
Attachments: image001.png

From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee 
Subject: Re: Portal Login Steps
Hi Steven,
Are you avaible for a quick phone call? If so, what is the best number to reach you?
Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I
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logged back in and saw a few more posts.
Did I set something up incorrect? I want to make sure before I try to role this out to the entire
department.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hey Steven,
Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your
departments email address (paradisevalleyaz.gov) when checking out or the promo code will not
work. This is how we secure the $50 promo code for law enforcement. If anyone in your
department already has a Ring device and their Ring account is set up under another email, let me
know I can send them a one-time use promo for that email.
Let me know if you have any other questions or concerns.
Best,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the system as
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users.
For the discount, what is a HCSO email?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps
Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve
been invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and
video requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to
your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My
Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
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3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download
and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors
Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal
process for obtaining video evidence without consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when
you use discount code NBPVPD on Ring.com and check out using your HCSO email
address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or
accessories.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c72&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fdocs.google.com%2Fpresentation%2Fd%2F1wVgCTjQpzyUPo9QzwVsdXaBWcVNhSGTcDYloY-0Qm80%2Fedit%23slide%3Did.g3873466607_0_267
https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c73&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fsupport.ring.com%2Fhc%2Fen-us%2Farticles%2F360001318523-Law-Enforcement-Guidelines
http://ring.com/
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:
Subject: RE: Portal Login Steps
Date: Friday, March 29, 2019 9:20:00 AM
Attachments: image001.png

From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee 
Subject: Re: Portal Login Steps
Hi Steven,
Are you avaible for a quick phone call? If so, what is the best number to reach you?
Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I
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mailto:smcghee@paradisevalleyaz.gov



logged back in and saw a few more posts.
Did I set something up incorrect? I want to make sure before I try to role this out to the entire
department.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps
Hey Steven,
Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your
departments email address (paradisevalleyaz.gov) when checking out or the promo code will not
work. This is how we secure the $50 promo code for law enforcement. If anyone in your
department already has a Ring device and their Ring account is set up under another email, let me
know I can send them a one-time use promo for that email.
Let me know if you have any other questions or concerns.
Best,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the system as
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users.
For the discount, what is a HCSO email?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps
Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve
been invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and
video requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to
your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My
Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

mailto:smcghee@paradisevalleyaz.gov
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https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
mailto:no-reply@ring.com
mailto:no-reply@ring.com
https://nw.ring.com/


3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download
and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors
Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal
process for obtaining video evidence without consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when
you use discount code NBPVPD on Ring.com and check out using your HCSO email
address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or
accessories.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c72&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fdocs.google.com%2Fpresentation%2Fd%2F1wVgCTjQpzyUPo9QzwVsdXaBWcVNhSGTcDYloY-0Qm80%2Fedit%23slide%3Did.g3873466607_0_267
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https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: Steven McGhee
Subject: Re: Portal Login Steps
Date: Tuesday, March 19, 2019 12:46:13 PM

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your
departments email address (paradisevalleyaz.gov) when checking out or the promo code will
not work. This is how we secure the $50 promo code for law enforcement. If anyone in your
department already has a Ring device and their Ring account is set up under another email, let
me know I can send them a one-time use promo for that email.

Let me know if you have any other questions or concerns.

Best,
, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the
system as users.

For the discount, what is a HCSO email?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567
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www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been
invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and
video requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to
your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download
and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors
Portal features and will always be available with the most up-to-date version.

http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
mailto:no-reply@ring.com
mailto:no-reply@ring.com
https://nw.ring.com/
https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c72&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fdocs.google.com%2Fpresentation%2Fd%2F1wVgCTjQpzyUPo9QzwVsdXaBWcVNhSGTcDYloY-0Qm80%2Fedit%23slide%3Did.g3873466607_0_267


2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process
for obtaining video evidence without consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you
use discount code NBPVPD on Ring.com and check out using your HCSO email
address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or
accessories.

, Partner Success Associate

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c73&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fsupport.ring.com%2Fhc%2Fen-us%2Farticles%2F360001318523-Law-Enforcement-Guidelines
http://ring.com/
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:
Subject: RE: Portal Login Steps
Date: Friday, March 29, 2019 8:34:00 AM

Hi ,
I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I
logged back in and saw a few more posts.
Did I set something up incorrect? I want to make sure before I try to role this out to the entire
department.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee 
Subject: Re: Portal Login Steps
Hey Steven,
Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your
departments email address (paradisevalleyaz.gov) when checking out or the promo code will not
work. This is how we secure the $50 promo code for law enforcement. If anyone in your department
already has a Ring device and their Ring account is set up under another email, let me know I can
send them a one-time use promo for that email.
Let me know if you have any other questions or concerns.
Best,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
http://ring.com/
http://paradisevalleyaz.gov/
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959


LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks , I have uploaded our Command Staff and Detectives information into the system as
users.
For the discount, what is a HCSO email?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps
Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been
invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and
video requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to
your inbox by joining an Alert Zone:

http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
mailto:no-reply@ring.com
mailto:no-reply@ring.com
https://nw.ring.com/


1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download
and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors
Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process
for obtaining video evidence without consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when
you use discount code NBPVPD on Ring.com and check out using your HCSO email
address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or
accessories.

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c72&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fdocs.google.com%2Fpresentation%2Fd%2F1wVgCTjQpzyUPo9QzwVsdXaBWcVNhSGTcDYloY-0Qm80%2Fedit%23slide%3Did.g3873466607_0_267
https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c73&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fsupport.ring.com%2Fhc%2Fen-us%2Farticles%2F360001318523-Law-Enforcement-Guidelines
http://ring.com/
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:
Subject: RE: Portal Login Steps
Date: Tuesday, March 19, 2019 12:30:00 PM

Thanks , I have uploaded our Command Staff and Detectives information into the system as
users.
For the discount, what is a HCSO email?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee 
Subject: Portal Login Steps
Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been
invited to join Ring Neighbors Portal". Follow the steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video
requests, the more effective Portal features become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your
inbox by joining an Alert Zone:

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:no-reply@ring.com
mailto:no-reply@ring.com
https://nw.ring.com/


1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download
and use, whether they own a home surveillance system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors
Portal features and will always be available with the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for
obtaining video evidence without consent.

Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you
use discount code NBPVPD on Ring.com and check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

 Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c72&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fdocs.google.com%2Fpresentation%2Fd%2F1wVgCTjQpzyUPo9QzwVsdXaBWcVNhSGTcDYloY-0Qm80%2Fedit%23slide%3Did.g3873466607_0_267
https://app.salesforceiq.com/r?target=5c475615c9e77c007f377c73&t=AFwhZf21TLAp5yGU2f--ZWyCCTQB5COL9nf9_xcO2q0C3_666oCb_FNqa4_i9r6xsNWkWR60gy2MEU_0EXBu3g9x-itHQzhrxrw8qUzs_WzMFyWBuHrIPXDo4aVMHnfq0XrVpf1-bKmE&url=https%3A%2F%2Fsupport.ring.com%2Fhc%2Fen-us%2Farticles%2F360001318523-Law-Enforcement-Guidelines
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https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: Steven McGhee
Subject: Re: Portal Login Steps
Date: Tuesday, April 9, 2019 3:17:22 PM
Attachments: image002.png

image003.png
image004.png

Hi Steven,

I will call you at 1pm sharp tomorrow.

 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 9, 2019 at 3:10 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

I have it on my calendar if you could call closer to 1pm tomorrow. I’ll touch base with you then.

Stay safe,

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 9, 2019 11:36 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

1pm-2pm works for me and I will make sure to call you.

Enjoy your day,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d





On Tue, Apr 9, 2019 at 9:38 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

Tomorrow I can from 10am-11:30am, 1pm-2pm, & 2:30-4pm. Let me know.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 9, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Will you be available for a quick follow up call tomorrow? I have a Portal training with the El Mirage Police Department in Arizona in a couple of minutes.

Thanks, 

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x
Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 9, 2019 at 8:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hey 

I’m back in the office. Leave at 10am AZ time and meetings through the late evening.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If

mailto:smcghee@paradisevalleyaz.gov
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you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 3, 2019 4:41 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

What is the best phone number to reach you at?

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x
Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

yes

From:  
Sent: Wednesday, April 3, 2019 4:19 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

Are you available for a quick phone call? If not, let's try and get something in the books for tomorrow. I will be in the office all day.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:39 PM  wrote:

Great! Thanks for getting that done.

On Wed, Apr 3, 2019 at 2:21 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks . I sent over the press release to Morgan as well. We’re on track to launch publicly on 04/11/2019.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov
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mailto:smcghee@paradisevalleyaz.gov
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Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 3, 2019 2:02 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Ok, I’m currently on the road right now but when I get to the airport I’m going to login into your Portal and see if I can figure out what is going on.

Sorry for the inconvenience.

On Wed, Apr 3, 2019 at 11:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes

From:  
Sent: Wednesday, April 3, 2019 11:19 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Were you selected to that zone before the post tagged as crime accrued 2 days ago?

On Wed, Apr 3, 2019 at 10:40 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

It does not appear to be working. I checked by spam box just to make sure an email didn’t go there.

I have the entire Alert Zone selected for the PVPD as admin. Below is the crime that I am referring to that occurred two days ago with no
notification received:

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 2, 2019 3:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

You will receive alerts that have been tagged as "crime" via email when you provision users to the Portal and give them an "alert zone" within
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your jurisdiction.

Let me know if you have any other questions.

 Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 2, 2019 at 7:24 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

Another posting labeled “Crime” occurred yesterday but I didn’t get any type of notification.

I’m about to upload all the officers and want to make sure I’m sharing the correct information.

Is it supposed to email me or how do I get the notification?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do
not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank
you.
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From: Steven McGhee 
Sent: Friday, March 29, 2019 9:21 AM
To: '
Subject: RE: Portal Login Steps

From:  
Sent: Friday, March 29, 2019 9:11 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hi Steven,

Are you avaible for a quick phone call? If so, what is the best number to reach you?

Thanks,

, Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Fri, Mar 29, 2019 at 8:34 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

I am all set up and have not been receiving any alerts for videos in the Town of Paradise Valley. I logged back in and saw a few more posts.

Did I set something up incorrect? I want to make sure before I try to role this out to the entire department.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to
the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
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PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message.
Thank you.

From:  
Sent: Tuesday, March 19, 2019 12:49 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Portal Login Steps

Hey Steven,

Sorry, that is a typo. When using the promo code NBPVPD on ring.com, you need to use your departments email address
(paradisevalleyaz.gov) when checking out or the promo code will not work. This is how we secure the $50 promo code for law enforcement.
If anyone in your department already has a Ring device and their Ring account is set up under another email, let me know I can send them a
one-time use promo for that email.

Let me know if you have any other questions or concerns.

Best,

 Partner Success Associate

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Mar 19, 2019 at 12:30 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thanks  I have uploaded our Command Staff and Detectives information into the system as users.

For the discount, what is a HCSO email?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return
to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error,
please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  
Sent: Monday, March 18, 2019 10:44 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Portal Login Steps

Hi Steven,
You should've received an email from no-reply@ring.com by now with subject line"You’ve been invited to join Ring Neighbors Portal". Follow the
steps below to begin use Portal!
Create an Account
*Please use Chrome. Internet Explorer is not compatible.

1. Check your inbox for an email from no-reply@ring.com

2. Click the Join Portal button

3. Follow the prompts to create your account

4. Bookmark https://nw.ring.com/ for quick, easy access to Neighbors Portal
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Next Steps

1. Engage on Portal. The more your community sees your posts, comments and video requests, the more effective Portal features
become.

2. Stay Informed. Let us deliver the most important crime related posts directly to your inbox by joining an Alert Zone:

1. Sign in→ click on the blue profile icon in the upper right corner→My Profile

2. Click Select Alert Zone

3. Choose an Alert Zone

3. Anyone Can Use Neighbors. Neighbors is a free app that anyone can download and use, whether they own a home surveillance
system or not.

References

1. User Guide - Click here to view a user guide. It'll walk you through all the Neighbors Portal features and will always be available with
the most up-to-date version.

2. LE Guidelines - Click here for our latest law enforcement guidelines on legal process for obtaining video evidence without consent.
Law Enforcement Discount on Ring Devices

Get $50 off* (per device) on our doorbells, security cameras, and alarm system when you use discount code NBPVPD on Ring.com and
check out using your HCSO email address.

*Discount excludes the $99 Video Doorbell Classic and is not applicable to bundles or accessories.

 Partner Success Associate

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

--

, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors
App.
Join the new neighborhood
watch.

--

, Partner Success Associate

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors
App.
Join the new neighborhood
watch.

--

, Partner Success Associate
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1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors
App.
Join the new neighborhood
watch.
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To:
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Tuesday, April 16, 2019 1:43:37 PM
Attachments: image001.png

From:  
Sent: Tuesday, April 16, 2019 12:47 PM
To: Steven McGhee 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
This is amazing! I'm very excited about this partnership and we have great things to come with the community of Paradise Valley.
Thank you! 

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 16, 2019 at 11:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

I spoke with our Chief, we will plan to cover expenses and mail out the article within our Town Reporter Article to each resident.
For future collaboration, it goes to about 16,000 residents, postage is approximately $3,000, and printing I would estimate to be $700-900 for color double sided
postcard.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 10, 2019 7:13 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
This isn't something we usually do, but it would help if we could get an estimate on how many residents and at what cost per piece.

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 5:29 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

,
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If PVPD was interested in mailing this post card to each resident in our Town, would Ring assist with any of associated printing or mailing cost?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL
or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 10, 2019 5:05 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steve,
Attached is the same postcard but for the PVPD.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:50 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

,
Do you have an image similar to this we can post onto our social media? Or do will it show up on our Neighbors Feed at a certain time that I can screen shot
and use?

Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 10, 2019 8:05 AM
To: 
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Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi ,
Those edits are all good to go. We plan to start to distribute tomorrow.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Draft release attached with a few minor edits on our end shown in tracked changes.
Pending those are ok by you, just let us know when you plan to distribute the final and we're good to go!
Best,

--
, PR Coordinator

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thank you.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Thanks so much for sending this over. I will have an edited draft over to you by EOD today.
Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
This is the only Word Doc. The other is in publisher with the same verbiage.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
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CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>;
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
Are you able to send us the Word doc version of the release, please?
Thanks!

On Thu, Apr 4, 2019 at 3:00 PM  wrote:

Hi Steven and thank you for sending!
Adding  from our media team here. We will work to send over our edits by today or tomorrow morning so you can expect to have final versions
lined up for a Monday/early next week release if that works for you?
Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
Here is the Press Release in two formats we would like to do for the launch of the program on 04/11/2019. It has been approved by our chain of
command.
Please let me know if that date will work for you and if the release is good for distribution.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute
it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted to introduce our PR Coordinator, 

 (cc’d) and send over our press packet of materials so we can begin to coordinate plans for the initial public
announcement.
First announcement item to note is the In-App alert pushed out by Ring on the day of your Remote Onboarding. This alert
serves a simple heads-up to existing users on the Neighbors app in your jurisdiction to let them know once your Department
has joined the conversation (see sample alert below).

 image1.png
In addition to the In-App alert,  will work with you to go over the press packet materials below and establish a target
date to roll out a much broader public announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the following materials;

· Press Release Template: Ready for you to review and customize with a quote, suggested edits to content and to
incorporate into official Department release format. Be sure to share your edits with  for a quick final review
prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share across your existing social media platforms
in tandem with the press release and In-App alert pushed by Ring to all local Neighbors app users.

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
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https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0


· Talking Points & Reactive Q&A: Internal docs to prepare Dept. spokespeople to speak about the Neighbors app
and our partnership with confidence and respond to commonly asked questions we have come to expect from the
press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors app logo and other contextual images
approved for use in press releases, social media posts and other public communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka attribution link) and simple text info below in all
your Neighbors-related communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if you have any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.
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To:

Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, March 6, 2019 3:02:08 PM

Hi 
  

Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee 
Cc:  
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted to
introduce our PR Coordinator,  (cc’d) and send over our press
packet of materials so we can begin to coordinate plans for the initial public
announcement.
First announcement item to note is the In-App alert pushed out by Ring on the day of
your Remote Onboarding. This alert serves a simple heads-up to existing users on
the Neighbors app in your jurisdiction to let them know once your Department has
joined the conversation (see sample alert below).

 image1.png
In addition to the In-App alert, will work with you to go over the press packet
materials below and establish a target date to roll out a much broader public
announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the following
materials;

· Press Release Template: Ready for you to review and customize with a
quote, suggested edits to content and to incorporate into official Department
release format. Be sure to share your edits with  for a quick final
review prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share across
your existing social media platforms in tandem with the press release and In-
App alert pushed by Ring to all local Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept. spokespeople
to speak about the Neighbors app and our partnership with confidence and
respond to commonly asked questions we have come to expect from the
press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors app
logo and other contextual images approved for use in press releases, social
media posts and other public communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka
attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;

https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
https://download.ring.com/paradisevalley


Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if you have
any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
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https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: Steven McGhee
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Tuesday, April 16, 2019 12:47:04 PM
Attachments: image001.png

Hi Steven,

This is amazing! I'm very excited about this partnership and we have great things to come with the community of Paradise Valley.

Thank you! 

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 16, 2019 at 11:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

I spoke with our Chief, we will plan to cover expenses and mail out the article within our Town Reporter Article to each resident.

For future collaboration, it goes to about 16,000 residents, postage is approximately $3,000, and printing I would estimate to be $700-900 for color double sided
postcard.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 10, 2019 7:13 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Steven,

This isn't something we usually do, but it would help if we could get an estimate on how many residents and at what cost per piece.

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com
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https://public.coderedweb.com/CNE/BF125D4E5808
https://www.ring.com/



group-32x
Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 5:29 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

,

If PVPD was interested in mailing this post card to each resident in our Town, would Ring assist with any of associated printing or mailing cost?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 10, 2019 5:05 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc:

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Steve,

Attached is the same postcard but for the PVPD.

 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:50 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

,

Do you have an image similar to this we can post onto our social media? Or do will it show up on our Neighbors Feed at a certain time that I can screen shot
and use?
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Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 10, 2019 8:05 AM
To: 

Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi ,

Those edits are all good to go. We plan to start to distribute tomorrow.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Draft release attached with a few minor edits on our end shown in tracked changes.

Pending those are ok by you, just let us know when you plan to distribute the final and we're good to go!
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Best,

--

PR Coordinator

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thank you.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Thanks so much for sending this over. I will have an edited draft over to you by EOD today.

Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

This is the only Word Doc. The other is in publisher with the same verbiage.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office.
If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
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retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Friday, April 5, 2019 2:17 PM

teven McGhee <smcghee@paradisevalleyaz.gov>; 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Steven,

Are you able to send us the Word doc version of the release, please?

Thanks!

On Thu, Apr 4, 2019 at 3:00 PM  wrote:

Hi Steven and thank you for sending!

Adding  from our media team here. We will work to send over our edits by today or tomorrow morning so you can expect to have final
versions lined up for a Monday/early next week release if that works for you?

Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

Here is the Press Release in two formats we would like to do for the launch of the program on 04/11/2019. It has been approved by our chain of
command.

Please let me know if that date will work for you and if the release is good for distribution.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted to introduce our PR Coordinator, 
cc’d) and send over our press packet of materials so we can begin to coordinate plans for the initial public announcement.

First announcement item to note is the In-App alert pushed out by Ring on the day of your Remote Onboarding. This alert serves a
simple heads-up to existing users on the Neighbors app in your jurisdiction to let them know once your Department has joined the
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conversation (see sample alert below).

 image1.pngIn addition to the In-App alert,  will work with you to go over the press packet materials below and establish a target date to roll
out a much broader public announcement to officially kick-off the partnership.

Press packet is available to view & download here and includes the following materials;

· Press Release Template: Ready for you to review and customize with a quote, suggested edits to content and to
incorporate into official Department release format. Be sure to share your edits with for a quick final review prior to
distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share across your existing social media platforms in tandem
with the press release and In-App alert pushed by Ring to all local Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept. spokespeople to speak about the Neighbors app and our
partnership with confidence and respond to commonly asked questions we have come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors app logo and other contextual images approved for
use in press releases, social media posts and other public communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka attribution link) and simple text info below in all your
Neighbors-related communications materials and outreach moving forward;

Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.

That’s it for now! Let us know once you’ve had a chance to review and if you have any questions in the meantime.
Best,

 Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 

https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


From:
To: Steven McGhee
Cc:
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, April 10, 2019 7:13:04 PM
Attachments: image001.png

Hi Steven,

This isn't something we usually do, but it would help if we could get an estimate on how many
residents and at what cost per piece.

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 5:29 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

,

If PVPD was interested in mailing this post card to each resident in our Town, would Ring
assist with any of associated printing or mailing cost?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov



www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 10, 2019 5:05 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc:

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Steve,

Attached is the same postcard but for the PVPD.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:50 PM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

,

Do you have an image similar to this we can post onto our social media? Or do will it
show up on our Neighbors Feed at a certain time that I can screen shot and use?

http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov


Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 10, 2019 8:05 AM
To:

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://public.coderedweb.com/CNE/BF125D4E5808


Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi ,

Those edits are all good to go. We plan to start to distribute tomorrow.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc:

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Draft release attached with a few minor edits on our end shown in tracked changes.

Pending those are ok by you, just let us know when you plan to distribute the final and
we're good to go!

Best,

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://public.coderedweb.com/CNE/BF125D4E5808


--

 PR Coordinator

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Thank you.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at
the time of your contact, I will respond once I return to the office. If you would like to
be added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please notify
the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://public.coderedweb.com/CNE/BF125D4E5808


Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Thanks so much for sending this over. I will have an edited draft over to you by EOD
today.

Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Hi 

This is the only Word Doc. The other is in publisher with the same verbiage.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable
at the time of your contact, I will respond once I return to the office. If you would
like to be added to my Paradise Valley Community Emergency Notification System,
enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please notify
the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Steven,

Are you able to send us the Word doc version of the release, please?

Thanks!

On Thu, Apr 4, 2019 at 3:00 PM 
 wrote:

Hi Steven and thank you for sending!

Adding  from our media team here. We will work to send over our edits by
today or tomorrow morning so you can expect to have final versions lined up for a
Monday/early next week release if that works for you?

Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee
<smcghee@paradisevalleyaz.gov> wrote:

Hi ,

Here is the Press Release in two formats we would like to do for the launch of
the program on 04/11/2019. It has been approved by our chain of command.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov


Please let me know if that date will work for you and if the release is good for
distribution.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am
unavailable at the time of your contact, I will respond once I return to the office.
If you would like to be added to my Paradise Valley Community Emergency
Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise
Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete
the original message. Thank you.

From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Now that we have our Remote Onboarding set for March 12th, 8am PST,
I wanted to introduce our PR Coordinator,  (cc’d) and
send over our press packet of materials so we can begin to coordinate
plans for the initial public announcement.

First announcement item to note is the In-App alert pushed out by Ring
on the day of your Remote Onboarding. This alert serves a simple
heads-up to existing users on the Neighbors app in your jurisdiction to let
them know once your Department has joined the conversation (see
sample alert below).

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


 image1.pngIn addition to the In-App alert,  will work with you to go over the
press packet materials below and establish a target date to roll out a
much broader public announcement to officially kick-off the partnership.

Press packet is available to view & download here and includes the
following materials;

· Press Release Template: Ready for you to review and
customize with a quote, suggested edits to content and to
incorporate into official Department release format. Be sure to
share your edits with for a quick final review prior to
distribution.

· Sample Social Media Posts & In-App Alert: Sample content
to share across your existing social media platforms in tandem
with the press release and In-App alert pushed by Ring to all
local Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare
Dept. spokespeople to speak about the Neighbors app and our
partnership with confidence and respond to commonly asked
questions we have come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the
Neighbors app logo and other contextual images approved for
use in press releases, social media posts and other public
communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link
(aka attribution link) and simple text info below in all your Neighbors-
related communications materials and outreach moving forward;

Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your
smartphone.

That’s it for now! Let us know once you’ve had a chance to review and if
you have any questions in the meantime.
Best,

 Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
https://download.ring.com/paradisevalley


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire
Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/


Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


From: Steven McGhee
To:
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, April 17, 2019 5:03:00 PM
Attachments: image001.png

I love the comments sheet! Thank you for sharing. This makes sense now for posting alerts. I just needed that clarification since it says “Agency Posting” as a permission.
I inactivated them from the LE portal. It was a test to help maximize the usage and exposure of the Neighbors Feed within our department. I will ask them all to
download on their phones and see if we might get it placed on all our mobile devises. I want to be careful what access I provide for posting comments that represent
the department.
Appreciate all of your help!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would like
to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 17, 2019 4:53 PM
To: Steven McGhee 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
I did receive confirmation that everyone with an account can comment. However, they will not be able to make an alert on the Neighbors feed. I have not had an
agency with a volunteer yet, but we do have a sheet with preset comments for incidence like this if you're not comfortable with the volunteer commenting. I have
attached the comment sheet and let me know if you have any questions.
Best,

 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

 Portal Comments
On Wed, Apr 17, 2019 at 4:18 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
I tested out the portal to see what access our PD Volunteers would have and if I could just allow them to see the Neighbors Feed. I set up a test account with their
department email. I tried to make a user profile so they too can see the videos posted while patrolling neighborhoods from their department computer.
I indicated on their settings that I didn’t want them to have ‘posting rights’, ‘request videos’, or have ‘admin permission’ and then tested it. It made a post under their
name.
Not sure if I set up something wrong if that can be fixed.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would
like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 16, 2019 12:47 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
This is amazing! I'm very excited about this partnership and we have great things to come with the community of Paradise Valley.
Thank you! 

Partner Success Associate 

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://docs.google.com/a/ring.com/spreadsheets/d/1lw4czInebqUjBbTcpTarKYisJNydpzp6UaRtkoya8v8/edit?usp=drive_web
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov



ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 16, 2019 at 11:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

I spoke with our Chief, we will plan to cover expenses and mail out the article within our Town Reporter Article to each resident.
For future collaboration, it goes to about 16,000 residents, postage is approximately $3,000, and printing I would estimate to be $700-900 for color double sided
postcard.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 10, 2019 7:13 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
This isn't something we usually do, but it would help if we could get an estimate on how many residents and at what cost per piece.

Partner Success  

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 5:29 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

If PVPD was interested in mailing this post card to each resident in our Town, would Ring assist with any of associated printing or mailing cost?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 10, 2019 5:05 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steve,
Attached is the same postcard but for the PVPD.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:50 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Do you have an image similar to this we can post onto our social media? Or do will it show up on our Neighbors Feed at a certain time that I can screen shot
and use?

Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 10, 2019 8:05 AM
To: 
Cc: 
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi ,
Those edits are all good to go. We plan to start to distribute tomorrow.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please

mailto:smcghee@paradisevalleyaz.gov
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notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Draft release attached with a few minor edits on our end shown in tracked changes.
Pending those are ok by you, just let us know when you plan to distribute the final and we're good to go!
Best,

--
 PR Coordinator

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thank you.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Thanks so much for sending this over. I will have an edited draft over to you by EOD today.
Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
This is the only Word Doc. The other is in publisher with the same verbiage.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
Are you able to send us the Word doc version of the release, please?
Thanks!

On Thu, Apr 4, 2019 at 3:00 PM  wrote:

Hi Steven and thank you for sending!
Adding from our media team here. We will work to send over our edits by today or tomorrow morning so you can expect to have final versions
lined up for a Monday/early next week release if that works for you?

mailto:smcghee@paradisevalleyaz.gov
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Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Here is the Press Release in two formats we would like to do for the launch of the program on 04/11/2019. It has been approved by our chain of
command.
Please let me know if that date will work for you and if the release is good for distribution.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute
it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted to introduce our PR Coordinator, 

 (cc’d) and send over our press packet of materials so we can begin to coordinate plans for the initial public
announcement.
First announcement item to note is the In-App alert pushed out by Ring on the day of your Remote Onboarding. This alert
serves a simple heads-up to existing users on the Neighbors app in your jurisdiction to let them know once your Department
has joined the conversation (see sample alert below).

 image1.png
In addition to the In-App alert,  will work with you to go over the press packet materials below and establish a target
date to roll out a much broader public announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the following materials;

· Press Release Template: Ready for you to review and customize with a quote, suggested edits to content and to
incorporate into official Department release format. Be sure to share your edits with  for a quick final review
prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share across your existing social media platforms
in tandem with the press release and In-App alert pushed by Ring to all local Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept. spokespeople to speak about the Neighbors app
and our partnership with confidence and respond to commonly asked questions we have come to expect from the
press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors app logo and other contextual images
approved for use in press releases, social media posts and other public communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka attribution link) and simple text info below in all
your Neighbors-related communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if you have any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
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https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
https://download.ring.com/paradisevalley


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
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From:
To: Steven McGhee
Cc:
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, April 10, 2019 9:38:16 AM

Great, thank you!

Let me know if you need anything else.

On Wed, Apr 10, 2019 at 8:04 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

Those edits are all good to go. We plan to start to distribute tomorrow.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc:

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
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Draft release attached with a few minor edits on our end shown in tracked changes.

Pending those are ok by you, just let us know when you plan to distribute the final and we're
good to go!

Best,

--

, PR Coordinator

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thank you.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
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http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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https://www.classy.org/fundraiser/1811534
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Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc:

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Thanks so much for sending this over. I will have an edited draft over to you by EOD
today.

Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Hi ,

This is the only Word Doc. The other is in publisher with the same verbiage.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at
the time of your contact, I will respond once I return to the office. If you would like to
be added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
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CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please notify
the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Steven,

Are you able to send us the Word doc version of the release, please?

Thanks!

On Thu, Apr 4, 2019 at 3:00 PM 
wrote:

Hi Steven and thank you for sending!

Adding  from our media team here. We will work to send over our edits by
today or tomorrow morning so you can expect to have final versions lined up for a
Monday/early next week release if that works for you?

Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov


Hi ,

Here is the Press Release in two formats we would like to do for the launch of the
program on 04/11/2019. It has been approved by our chain of command.

Please let me know if that date will work for you and if the release is good for
distribution.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am
unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency
Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the
original message. Thank you.

From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Now that we have our Remote Onboarding set for March 12th, 8am PST, I
wanted to introduce our PR Coordinator,  (cc’d) and
send over our press packet of materials so we can begin to coordinate
plans for the initial public announcement.

First announcement item to note is the In-App alert pushed out by Ring on

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
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the day of your Remote Onboarding. This alert serves a simple heads-up to
existing users on the Neighbors app in your jurisdiction to let them know
once your Department has joined the conversation (see sample alert
below).

 image1.pngIn addition to the In-App alert,  will work with you to go over the
press packet materials below and establish a target date to roll out a much
broader public announcement to officially kick-off the partnership.

Press packet is available to view & download here and includes the
following materials;

· Press Release Template: Ready for you to review and
customize with a quote, suggested edits to content and to
incorporate into official Department release format. Be sure to
share your edits with  for a quick final review prior to
distribution.

· Sample Social Media Posts & In-App Alert: Sample content to
share across your existing social media platforms in tandem with
the press release and In-App alert pushed by Ring to all local
Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our
partnership with confidence and respond to commonly asked
questions we have come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the
Neighbors app logo and other contextual images approved for use
in press releases, social media posts and other public
communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link
(aka attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;

Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your
smartphone.

That’s it for now! Let us know once you’ve had a chance to review and if
you have any questions in the meantime.
Best,

, Neighborhoods Account Manager

https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
https://download.ring.com/paradisevalley


1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
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https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

-- 

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
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From: Steven McGhee
To:
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, April 17, 2019 4:18:00 PM
Attachments: image001.png

Hi ,
I tested out the portal to see what access our PD Volunteers would have and if I could just allow them to see the Neighbors Feed. I set up a test account with their
department email. I tried to make a user profile so they too can see the videos posted while patrolling neighborhoods from their department computer.
I indicated on their settings that I didn’t want them to have ‘posting rights’, ‘request videos’, or have ‘admin permission’ and then tested it. It made a post under their
name.
Not sure if I set up something wrong if that can be fixed.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you would
like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 16, 2019 12:47 PM
To: Steven McGhee 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
This is amazing! I'm very excited about this partnership and we have great things to come with the community of Paradise Valley.
Thank you! 

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 16, 2019 at 11:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

I spoke with our Chief, we will plan to cover expenses and mail out the article within our Town Reporter Article to each resident.
For future collaboration, it goes to about 16,000 residents, postage is approximately $3,000, and printing I would estimate to be $700-900 for color double sided
postcard.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 10, 2019 7:13 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov



This isn't something we usually do, but it would help if we could get an estimate on how many residents and at what cost per piece.

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 5:29 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

,
If PVPD was interested in mailing this post card to each resident in our Town, would Ring assist with any of associated printing or mailing cost?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL
or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 10, 2019 5:05 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steve,
Attached is the same postcard but for the PVPD.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:50 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Do you have an image similar to this we can post onto our social media? Or do will it show up on our Neighbors Feed at a certain time that I can screen shot
and use?

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov


Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 10, 2019 8:05 AM
To: 
Cc: 
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi ,
Those edits are all good to go. We plan to start to distribute tomorrow.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Draft release attached with a few minor edits on our end shown in tracked changes.
Pending those are ok by you, just let us know when you plan to distribute the final and we're good to go!
Best,

--
, PR Coordinator

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thank you.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
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mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
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https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov


6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Thanks so much for sending this over. I will have an edited draft over to you by EOD today.
Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
This is the only Word Doc. The other is in publisher with the same verbiage.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
Are you able to send us the Word doc version of the release, please?
Thanks!

On Thu, Apr 4, 2019 at 3:00 PM  wrote:

Hi Steven and thank you for sending!
Adding  from our media team here. We will work to send over our edits by today or tomorrow morning so you can expect to have final versions
lined up for a Monday/early next week release if that works for you?
Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
Here is the Press Release in two formats we would like to do for the launch of the program on 04/11/2019. It has been approved by our chain of
command.
Please let me know if that date will work for you and if the release is good for distribution.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
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smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute
it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted to introduce our PR Coordinator, 

 (cc’d) and send over our press packet of materials so we can begin to coordinate plans for the initial public
announcement.
First announcement item to note is the In-App alert pushed out by Ring on the day of your Remote Onboarding. This alert
serves a simple heads-up to existing users on the Neighbors app in your jurisdiction to let them know once your Department
has joined the conversation (see sample alert below).

 image1.png
In addition to the In-App alert,  will work with you to go over the press packet materials below and establish a target
date to roll out a much broader public announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the following materials;

· Press Release Template: Ready for you to review and customize with a quote, suggested edits to content and to
incorporate into official Department release format. Be sure to share your edits with  for a quick final review
prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share across your existing social media platforms
in tandem with the press release and In-App alert pushed by Ring to all local Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept. spokespeople to speak about the Neighbors app
and our partnership with confidence and respond to commonly asked questions we have come to expect from the
press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors app logo and other contextual images
approved for use in press releases, social media posts and other public communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka attribution link) and simple text info below in all
your Neighbors-related communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if you have any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
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PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


From:
To: Steven McGhee
Cc:
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Tuesday, April 9, 2019 5:42:43 PM
Attachments: DRAFT RELEASE Paradise Valley PD (AZ) RING EDITS.docx

Hi Officer McGhee,

Draft release attached with a few minor edits on our end shown in tracked changes.

Pending those are ok by you, just let us know when you plan to distribute the final and we're
good to go!

Best,

-- 
, PR Coordinator

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thank you.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
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PRESS RELEASE

04/11/2019

Officer Steven McGhee

(480)348-3567



Paradise Valley Police Department Joins ‘Neighbors’ by Ring to Provide Users with Real-Time, Local Crime and Safety Information

Neighbors aims to reduce crime in neighborhoods by connecting people, security cameras and law enforcement.



[image: ]Town of Paradise Valley, Arizona -- April 11th, 2019 –  It’s spring time and something new has blossomed in Town. The Paradise Valley Police Department today announced that it is joining the free Neighbors app by Ring to provide the Town of Paradise Valley community with real-time, local crime and safety information. The Neighbors network already has millions of users and has been instrumental in catching package thieves, stopping burglaries, and keeping neighborhoods safe. Photograph courtesy of Council Member Julie Pace





Residents can text ‘PVPD’ to 555888 from their smartphone to download the Neighbors app for free on iOS and Android and use the app to; join their neighborhood, share crime and safety-related videos, photos and text-based posts; and receive real-time safety alerts from their neighbors, local law enforcement and the Ring team.



[bookmark: _GoBack]Chief of Police, Peter Wingert, said: “This is the next step of creating a virtual block watch,” said Chief of Police, Peter Wingert.. “In our endeavors to find real-time solutions to real-time issues, the new application brings forth the ability to promote our residents communicating safety concerns with their neighborhoods and with our law enforcement personnel regardless of the video surveillance security system they choose to use. It’s a platform tailored to our public safety needs and aligns with our goal of incorporating technology into the Department.”



Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the Paradise Valley Police Department join Neighbors to keep their community up-to-date on local crime and safety information. Over the past few years we have learned that, when neighbors, the Ring team and law enforcement all work together, we can create safer communities. Neighbors is meant to facilitate real-time communication between these groups, while maintaining neighbor privacy first and foremost. By bringing security to every neighbor with the free Neighbors app, the Town of Paradise Valley community can stay on top of crime and safety alerts as they happen.”



How It Works

· Download the Neighbors app on iOS and Android here: https://download.ring.com/paradisevalley or by texting ‘PVPD’ to 555888 from your smartphone.

· Opt-in to join your neighborhood.

· Customize the geographic area you want to receive notifications for (users must verify where they are located and cannot participate in other neighborhoods).

· Receive real-time alerts from your neighbors, local law enforcement and the Ring team that inform of crime and safety alerts as they happen.

· View local crime and safety posts via a live feed or interactive map.

· Share text updates, photos and videos taken on any device, including Ring’s home security devices.

· Work with your community to make neighborhoods safer.



About Neighbors

Neighbors is a neighborhood watch app that provides real-time, local crime and safety information. Download the free Neighbors app (iOS/Android), join your neighborhood, and use the app to: view neighborhood activity; share crime and safety-related videos, photos and text-based posts; and receive real-time safety alerts from your neighbors, local law enforcement and the Ring team. For more information visit www.ring.com/neighbors. 



Paradise Valley Police Department Media Contact

Steven McGhee

Community Resource Officer, Paradise Valley Police Department

smcghee@paradisevalleyaz.gov



[bookmark: _6jublfjwwdpn][bookmark: _5a6o7icz9fb9][bookmark: _2qsyjgw9g2rd][bookmark: _2vbmgkw34cg4]Neighbors Media Contact

Kaleigh Bueckert-Orme

Public Relations Coordinator, Ring

Media@ring.com 



Remember to always close your garage when not in use, lock your doors and set your alarm. Motion and glass break sensors are an extremely important part of any alarm system. Marking property, and taking inventory of your property, also greatly increases the chance of recovery. For a home security survey or tips on how to make your home safer, please contact Community Resource Officer Steven McGhee at smcghee@paradisevalleyaz.gov



For the latest information on what’s happening in Paradise Valley, follow us on:

Facebook: https://www.facebook.com/PVPolice 

Twitter: https://twitter.com/PVPolice

Website: www.ParadiseValleyPD.com

File a Crime Tip: http://tinyurl.com/PVPDTips

Join our email list: Text PVPD to 22828 to get started.

Join Neighbors app: Text PVPD to 555888 to get started.
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CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc:

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Thanks so much for sending this over. I will have an edited draft over to you by EOD today.

Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

This is the only Word Doc. The other is in publisher with the same verbiage.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in

mailto:smcghee@paradisevalleyaz.gov
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https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://public.coderedweb.com/CNE/BF125D4E5808


error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Steven,

Are you able to send us the Word doc version of the release, please?

Thanks!

On Thu, Apr 4, 2019 at 3:00 PM 
wrote:

Hi Steven and thank you for sending!

Adding  from our media team here. We will work to send over our edits by
today or tomorrow morning so you can expect to have final versions lined up for a
Monday/early next week release if that works for you?

Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Hi ,

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov


Here is the Press Release in two formats we would like to do for the launch of the
program on 04/11/2019. It has been approved by our chain of command.

Please let me know if that date will work for you and if the release is good for
distribution.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable
at the time of your contact, I will respond once I return to the office. If you would
like to be added to my Paradise Valley Community Emergency Notification System,
enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please notify
the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Now that we have our Remote Onboarding set for March 12th, 8am PST, I
wanted to introduce our PR Coordinator,  (cc’d) and send
over our press packet of materials so we can begin to coordinate plans for
the initial public announcement.

First announcement item to note is the In-App alert pushed out by Ring on
the day of your Remote Onboarding. This alert serves a simple heads-up to
existing users on the Neighbors app in your jurisdiction to let them know once

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


your Department has joined the conversation (see sample alert below).

 image1.pngIn addition to the In-App alert,  will work with you to go over the press
packet materials below and establish a target date to roll out a much broader
public announcement to officially kick-off the partnership.

Press packet is available to view & download here and includes the following
materials;

· Press Release Template: Ready for you to review and customize
with a quote, suggested edits to content and to incorporate into
official Department release format. Be sure to share your edits with

 for a quick final review prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to
share across your existing social media platforms in tandem with the
press release and In-App alert pushed by Ring to all local Neighbors
app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our partnership
with confidence and respond to commonly asked questions we have
come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the
Neighbors app logo and other contextual images approved for use in
press releases, social media posts and other public communications
moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link
(aka attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;

Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.

That’s it for now! Let us know once you’ve had a chance to review and if you
have any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
https://download.ring.com/paradisevalley


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/


Download the Neighbors App.
Join the new neighborhood watch.

-- 

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


From: Steven McGhee
To:

Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Tuesday, April 16, 2019 11:56:00 AM
Attachments: image001.png

I spoke with our Chief, we will plan to cover expenses and mail out the article within our Town Reporter Article to each resident.
For future collaboration, it goes to about 16,000 residents, postage is approximately $3,000, and printing I would estimate to be $700-900 for color double sided
postcard.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 10, 2019 7:13 PM
To: Steven McGhee 
Cc:  
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
This isn't something we usually do, but it would help if we could get an estimate on how many residents and at what cost per piece.

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 5:29 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

,
If PVPD was interested in mailing this post card to each resident in our Town, would Ring assist with any of associated printing or mailing cost?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED, CONFIDENTIAL
or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please notify the sender
immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, April 10, 2019 5:05 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steve,

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov



Attached is the same postcard but for the PVPD.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:50 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

,
Do you have an image similar to this we can post onto our social media? Or do will it show up on our Neighbors Feed at a certain time that I can screen shot
and use?

Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 10, 2019 8:05 AM
To: 
Cc: 
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi
Those edits are all good to go. We plan to start to distribute tomorrow.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
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Hi Officer McGhee,
Draft release attached with a few minor edits on our end shown in tracked changes.
Pending those are ok by you, just let us know when you plan to distribute the final and we're good to go!
Best,

--
 PR Coordinator

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thank you.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Thanks so much for sending this over. I will have an edited draft over to you by EOD today.
Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
This is the only Word Doc. The other is in publisher with the same verbiage.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
Are you able to send us the Word doc version of the release, please?
Thanks!

On Thu, Apr 4, 2019 at 3:00 PM  wrote:

Hi Steven and thank you for sending!
Adding  from our media team here. We will work to send over our edits by today or tomorrow morning so you can expect to have final versions
lined up for a Monday/early next week release if that works for you?
Appreciate your patience,

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,
Here is the Press Release in two formats we would like to do for the launch of the program on 04/11/2019. It has been approved by our chain of
command.
Please let me know if that date will work for you and if the release is good for distribution.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute
it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted to introduce our PR Coordinator, 

(cc’d) and send over our press packet of materials so we can begin to coordinate plans for the initial public
announcement.
First announcement item to note is the In-App alert pushed out by Ring on the day of your Remote Onboarding. This alert
serves a simple heads-up to existing users on the Neighbors app in your jurisdiction to let them know once your Department
has joined the conversation (see sample alert below).

 image1.png
In addition to the In-App alert,  will work with you to go over the press packet materials below and establish a target
date to roll out a much broader public announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the following materials;

· Press Release Template: Ready for you to review and customize with a quote, suggested edits to content and to
incorporate into official Department release format. Be sure to share your edits with  for a quick final review
prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share across your existing social media platforms
in tandem with the press release and In-App alert pushed by Ring to all local Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept. spokespeople to speak about the Neighbors app
and our partnership with confidence and respond to commonly asked questions we have come to expect from the
press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors app logo and other contextual images
approved for use in press releases, social media posts and other public communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka attribution link) and simple text info below in all
your Neighbors-related communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if you have any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
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https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959


LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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https://shop.ring.com/pages/neighbors
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From:
To: Steven McGhee
Cc:
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Tuesday, April 9, 2019 3:52:39 PM

Hi Officer McGhee,

Thanks so much for sending this over. I will have an edited draft over to you by EOD today.

Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi ,

This is the only Word Doc. The other is in publisher with the same verbiage.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
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Hi Steven,

Are you able to send us the Word doc version of the release, please?

Thanks!

On Thu, Apr 4, 2019 at 3:00 PM 
wrote:

Hi Steven and thank you for sending!

Adding  from our media team here. We will work to send over our edits by today
or tomorrow morning so you can expect to have final versions lined up for a
Monday/early next week release if that works for you?

Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Hi ,

Here is the Press Release in two formats we would like to do for the launch of the
program on 04/11/2019. It has been approved by our chain of command.

Please let me know if that date will work for you and if the release is good for
distribution.

Steven McGhee

Community Resource Officer

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov


Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at
the time of your contact, I will respond once I return to the office. If you would like to
be added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please notify
the sender immediately by email at the address shown above and delete the original
message. Thank you.

From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Now that we have our Remote Onboarding set for March 12th, 8am PST, I
wanted to introduce our PR Coordinator,  (cc’d) and send
over our press packet of materials so we can begin to coordinate plans for the
initial public announcement.

First announcement item to note is the In-App alert pushed out by Ring on the
day of your Remote Onboarding. This alert serves a simple heads-up to
existing users on the Neighbors app in your jurisdiction to let them know once
your Department has joined the conversation (see sample alert below).

 image1.pngIn addition to the In-App alert,  will work with you to go over the press
packet materials below and establish a target date to roll out a much broader
public announcement to officially kick-off the partnership.

Press packet is available to view & download here and includes the following

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://public.coderedweb.com/CNE/BF125D4E5808
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0


materials;

· Press Release Template: Ready for you to review and customize
with a quote, suggested edits to content and to incorporate into official
Department release format. Be sure to share your edits with 
for a quick final review prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to
share across your existing social media platforms in tandem with the
press release and In-App alert pushed by Ring to all local Neighbors
app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our partnership
with confidence and respond to commonly asked questions we have
come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the
Neighbors app logo and other contextual images approved for use in
press releases, social media posts and other public communications
moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka
attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;

Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.

That’s it for now! Let us know once you’ve had a chance to review and if you
have any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html


USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

-- 

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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From: Steven McGhee
To:
Cc:
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, April 10, 2019 5:28:00 PM
Attachments: image001.png

,
If PVPD was interested in mailing this post card to each resident in our Town, would Ring assist with
any of associated printing or mailing cost?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, April 10, 2019 5:05 PM
To: Steven McGhee 
Cc:  
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steve,
Attached is the same postcard but for the PVPD.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:50 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:
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,
Do you have an image similar to this we can post onto our social media? Or do will it show up on
our Neighbors Feed at a certain time that I can screen shot and use?

Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 10, 2019 8:05 AM
To: '
Cc: 

Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi ,
Those edits are all good to go. We plan to start to distribute tomorrow.
Steven McGhee

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
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Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Draft release attached with a few minor edits on our end shown in tracked changes.
Pending those are ok by you, just let us know when you plan to distribute the final and we're good
to go!
Best,

--
, PR Coordinator

 Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thank you.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
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www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Thanks so much for sending this over. I will have an edited draft over to you by EOD today.
Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
This is the only Word Doc. The other is in publisher with the same verbiage.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time
of your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise
exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address
shown above and delete the original message. Thank you.
From:   
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
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Hi Steven,
Are you able to send us the Word doc version of the release, please?
Thanks!

On Thu, Apr 4, 2019 at 3:00 PM  wrote:

Hi Steven and thank you for sending!
Adding  from our media team here. We will work to send over our edits by today or
tomorrow morning so you can expect to have final versions lined up for a Monday/early
next week release if that works for you?
Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Here is the Press Release in two formats we would like to do for the launch of the
program on 04/11/2019. It has been approved by our chain of command.
Please let me know if that date will work for you and if the release is good for
distribution.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication
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in error, please do not retain or distribute it. Please notify the sender immediately by
email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I
wanted to introduce our PR Coordinator,  (cc’d) and
send over our press packet of materials so we can begin to coordinate
plans for the initial public announcement.
First announcement item to note is the In-App alert pushed out by Ring on
the day of your Remote Onboarding. This alert serves a simple heads-up
to existing users on the Neighbors app in your jurisdiction to let them know
once your Department has joined the conversation (see sample alert
below).

 image1.png
In addition to the In-App alert,  will work with you to go over the
press packet materials below and establish a target date to roll out a much
broader public announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the
following materials;

· Press Release Template: Ready for you to review and
customize with a quote, suggested edits to content and to
incorporate into official Department release format. Be sure to
share your edits with  for a quick final review prior to
distribution.

· Sample Social Media Posts & In-App Alert: Sample content to
share across your existing social media platforms in tandem with
the press release and In-App alert pushed by Ring to all local
Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our
partnership with confidence and respond to commonly asked
questions we have come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the
Neighbors app logo and other contextual images approved for use
in press releases, social media posts and other public
communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link
(aka attribution link) and simple text info below in all your Neighbors-related

mailto:smcghee@paradisevalleyaz.gov
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
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https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0


communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your
smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if
you have any questions in the meantime.
Best,

  Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

https://download.ring.com/paradisevalley
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Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://shop.ring.com/pages/neighbors
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From:
To:
Cc: Steven McGhee; 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Friday, April 5, 2019 2:17:37 PM

Hi Steven,

Are you able to send us the Word doc version of the release, please?

Thanks!

On Thu, Apr 4, 2019 at 3:00 PM > wrote:
Hi Steven and thank you for sending!

Adding  from our media team here. We will work to send over our edits by today or
tomorrow morning so you can expect to have final versions lined up for a Monday/early
next week release if that works for you?

Appreciate your patience,

PR Coordinator, Neighbors

ring-logo2x

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

Here is the Press Release in two formats we would like to do for the launch of the program
on 04/11/2019. It has been approved by our chain of command.

Please let me know if that date will work for you and if the release is good for distribution.

https://www.ring.com/
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Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted
to introduce our PR Coordinator,  (cc’d) and send over our
press packet of materials so we can begin to coordinate plans for the initial public
announcement.

First announcement item to note is the In-App alert pushed out by Ring on the day
of your Remote Onboarding. This alert serves a simple heads-up to existing users
on the Neighbors app in your jurisdiction to let them know once your Department
has joined the conversation (see sample alert below).

 image1.pngIn addition to the In-App alert,  will work with you to go over the press
packet materials below and establish a target date to roll out a much broader
public announcement to officially kick-off the partnership.
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Press packet is available to view & download here and includes the following
materials;

· Press Release Template: Ready for you to review and customize with
a quote, suggested edits to content and to incorporate into official
Department release format. Be sure to share your edits with  for a
quick final review prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share
across your existing social media platforms in tandem with the press
release and In-App alert pushed by Ring to all local Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our partnership with
confidence and respond to commonly asked questions we have come to
expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors
app logo and other contextual images approved for use in press
releases, social media posts and other public communications moving
forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka
attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;

Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.

That’s it for now! Let us know once you’ve had a chance to review and if you have
any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html


USA Today: Police say crime drops with video doorbell

-- 

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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From: Steven McGhee
To:
Cc:

RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, April 10, 2019 5:15:00 PM
Attachments: image001.png

Great! Thank you!
From:  
Sent: Wednesday, April 10, 2019 5:05 PM
To: Steven McGhee 
Cc:  
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steve,
Attached is the same postcard but for the PVPD.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:50 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Do you have an image similar to this we can post onto our social media? Or do will it show up on
our Neighbors Feed at a certain time that I can screen shot and use?

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov



Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 10, 2019 8:05 AM
To: 
Cc: 

Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi 
Those edits are all good to go. We plan to start to distribute tomorrow.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Draft release attached with a few minor edits on our end shown in tracked changes.
Pending those are ok by you, just let us know when you plan to distribute the final and we're good
to go!
Best,

--

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thank you.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534


Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Thanks so much for sending this over. I will have an edited draft over to you by EOD today.
Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
This is the only Word Doc. The other is in publisher with the same verbiage.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time
of your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise
exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address
shown above and delete the original message. Thank you.
From:  
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
Are you able to send us the Word doc version of the release, please?
Thanks!

https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov


On Thu, Apr 4, 2019 at 3:00 PM  wrote:

Hi Steven and thank you for sending!
Adding  from our media team here. We will work to send over our edits by today or
tomorrow morning so you can expect to have final versions lined up for a Monday/early
next week release if that works for you?
Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Here is the Press Release in two formats we would like to do for the launch of the
program on 04/11/2019. It has been approved by our chain of command.
Please let me know if that date will work for you and if the release is good for
distribution.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication
in error, please do not retain or distribute it. Please notify the sender immediately by
email at the address shown above and delete the original message. Thank you.
From:  

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://public.coderedweb.com/CNE/BF125D4E5808


Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I
wanted to introduce our PR Coordinator,  (cc’d) and
send over our press packet of materials so we can begin to coordinate
plans for the initial public announcement.
First announcement item to note is the In-App alert pushed out by Ring on
the day of your Remote Onboarding. This alert serves a simple heads-up
to existing users on the Neighbors app in your jurisdiction to let them know
once your Department has joined the conversation (see sample alert
below).

 image1.png
In addition to the In-App alert,  will work with you to go over the
press packet materials below and establish a target date to roll out a much
broader public announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the
following materials;

· Press Release Template: Ready for you to review and
customize with a quote, suggested edits to content and to
incorporate into official Department release format. Be sure to
share your edits with  for a quick final review prior to
distribution.

· Sample Social Media Posts & In-App Alert: Sample content to
share across your existing social media platforms in tandem with
the press release and In-App alert pushed by Ring to all local
Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our
partnership with confidence and respond to commonly asked
questions we have come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the
Neighbors app logo and other contextual images approved for use
in press releases, social media posts and other public
communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link
(aka attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your
smartphone.

mailto:smcghee@paradisevalleyaz.gov
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
https://download.ring.com/paradisevalley


That’s it for now! Let us know once you’ve had a chance to review and if
you have any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


From:
To: Steven McGhee
Cc:
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Thursday, April 4, 2019 3:00:12 PM
Attachments: Bulletin - April 2019.pdf

PR - PVPD Joins Nieghbors by Ring.pdf

Hi Steven and thank you for sending!

Adding  from our media team here. We will work to send over our edits by today or
tomorrow morning so you can expect to have final versions lined up for a Monday/early next
week release if that works for you?

Appreciate your patience,

PR Coordinator, Neighbors

ring-logo2x

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

Here is the Press Release in two formats we would like to do for the launch of the program
on 04/11/2019. It has been approved by our chain of command.

Please let me know if that date will work for you and if the release is good for distribution.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov



neighborhoods and with 


our law enforcement 


personnel regardless of 


the video surveillance 


system they choose to 


use. It’s a platform tai-


lored to our public safety 


needs and aligns with 


our goal of incorporating 


technology into the De-


partment.” 


Jamie Siminoff, Chief 


Inventor and Founder of 


Ring, said: “We’re excit-


ed to have the Paradise 


Valley Police Depart-


ment join Neighbors to 


keep their community up


Town of Paradise Val-


ley, Arizona -- April 


11th, 2019 –  It’s spring 


time and something new 


has blossomed in Town. 


The Paradise Valley Po-


lice Department today 


announced that it is join-


ing the free Neighbors 


app by Ring to provide 


the Town of Paradise 


Valley community with 


real-time, local crime 


and safety information. 


The Neighbors network 


already has millions of 


users and has been in-


strumental in catching 


package thieves, stop-


ping burglaries, and 


keeping neighborhoods 


safe.  


Residents can text 


‘PVPD’ to 


555888 from 


their 


smartphone to 


download the 


Neighbors app 


for free on iOS 


and Android 


and use the 


app to; join 


their neighborhood, 


share crime and safety-


related videos, photos 


and text-based posts; 


and receive real-time 


safety alerts from their 


neighbors, local law en-


forcement and the Ring 


team. 


Chief of Police, Peter 


Wingert, said, “This is the 


next step of creating a 


virtual block watch. In our 


endeavors to find real-


time solutions to real-


time issues, the new ap-


plication brings forth the 


ability to promote our res-


idents communicating 


safety concerns with their 


What’s Blossoming in Town? 


A p r i l  2 0 1 9  


CRIME  PREVENTION  BULLETIN  


The Paradise Valley Police Department is providing this bulletin 


to keep residents informed on joint successes collaborating with our community. 


Questions? 


Steven McGhee 


Community Resource Officer 


Paradise Valley Police Department 


6433 E. Lincoln Dr. 


Paradise Valley, AZ 85253 


smcghee@paradisevalleyaz.gov 


Office: (480)348-3567 


Written by Steven McGhee (#194) - Paradise Valley Police Officer 


Paradise Valley Police Department 


 


OUR MISSION: 


Provide high-quality 


police services to our 


community, reduce 


crime and the fear of 


crime, and by work-


ing with all citizens, 


to preserve life, pro-


tect property, pro-


mote individual re-


sponsibility and en-


courage community 


involvement. 


Story Continues to Page 2 


Photograph courtesy of Council Member Julie Pace 



mailto:smcghee@paradisevalleyaz.gov





What’s Blossoming in Town? 


“Protective Vigilance” Page 2 A p r i l  2 0 1 9  


-to-date on local crime and 


safety information. Over the 


past few years we have learned 


that, when neighbors, the Ring 


team and law enforcement all 


work together, we can create 


safer communities. Neighbors 


is meant to facilitate real-time 


communication between these 


groups, while maintaining 


neighbor privacy first and fore-


most. By bringing security to 


every neighbor with the free 


Neighbors app, the Town of 


Paradise Valley community can 


stay on top of crime and safety 


alerts as they happen.” 


How It Works 


• Download the Neighbors 


app on iOS and Android 


here: https://


download.ring.com/


paradisevalley or by texting 


‘PVPD’ to 555888 from your 


The community is invited to join 


a free 2.5 mile walk/run for Spe-


cial Olympics on Thursday, May 


3rd 2019. Waiver required. 


Starting at about 4:30pm at As-


cension Lutheran Church, a 


torch will be carried and passed 


off to Scottsdale PD at First 


Southern Baptist Church. 


For further information contact: 


Officer Amy McGhee by email at 


amcghee@paradisevalleyaz.gov  


Safety Shred: 


smartphone. 


• Opt-in to join your neighbor-


hood. 


• Customize the geographic area 


you want to receive notifications 


for (users must verify where 


they are located and cannot 


participate in other neighbor-


hoods). 


• Receive real-time alerts from 


your neighbors, local law en-


forcement and the Ring team 


that inform of crime and safety 


alerts as they happen. 


• View local crime and safety 


posts via a live feed or interac-


tive map. 


• Share text updates, photos and 


videos taken on any device, 


including Ring’s home security 


devices. 


• Work with your community to 


make neighborhoods safer. 


About Neighbors 


Neighbors is a neighborhood watch 


app that provides real-time, local 


crime and safety information. 


Download the free Neighbors app 


(iOS/Android), join your neighbor-


hood, and use the app to: view 


neighborhood activity; share crime 


and safety-related videos, photos 


and text-based posts; and receive 


real-time safety alerts from your 


neighbors, local law enforcement 


and the Ring team. For more infor-


mation visit www.ring.com/


neighbors.  


 


Neighbors Media Contact 


Kaleigh Bueckert-Orme 


Public Relations Coordinator, Ring 


Media@ring.com  


PVPD is co-hosting the event with 


Paradise Valley Wealth Manage-


ment, INC to assist public disposal 


of sensitive information by shred-


ding paper and electronics.  


Saturday, April 17th, 2019 


8AM-Noon at our police station. 


All your documents will be shred-


ded for FREE on-site! We ask for a 


maximum of 5 boxes per person. 


Donations will go to the Paradise 


Valley Public Safety Foundation. 


 


Facebook.com/PVPolice 


Twitter.com/PVPolice 


Paradise Valley Police Station 


6433 E Lincoln Dr. 


Paradise Valley, Arizona 85253 


Dispatch Center: (480)948-7410 


Emergency Calls: 911 


ParadiseValleyPD.com 


Its easy to stay connected by joining our Constant Contact email list! Simply send your email address by text message.  


Text PVPD to 22828 to get started. Standard message and data rates may apply. 


Torch Run: 



https://download.ring.com/paradisevalley

https://download.ring.com/paradisevalley

https://download.ring.com/paradisevalley

http://www.ring.com/neighbors

http://www.ring.com/neighbors

mailto:Media@ring.com






TOWN OF PARADISE VALLEY POLICE DEPARTMENT 
 


PRESS RELEASE 
04/11/2019 


Officer Steven McGhee 
(480)348-3567 


 


Paradise Valley Police Department Joins ‘Neighbors’ by Ring to Provide Users 
with Real-Time, Local Crime and Safety Information 


Neighbors aims to reduce crime in neighborhoods by connecting people, security 
cameras and law enforcement. 


 


Town of Paradise Valley, Arizona 
-- April 11th, 2019 –  It’s spring 
time and something new has 
blossomed in Town. The Paradise 
Valley Police Department today 
announced that it is joining the free 
Neighbors app by Ring to provide 
the Town of Paradise Valley 
community with real-time, local 
crime and safety information. The 
Neighbors network already has 
millions of users and has been 
instrumental in catching package 
thieves, stopping burglaries, and 
keeping neighborhoods safe.  
 


Residents can text ‘PVPD’ to 
555888 from their smartphone to download the Neighbors app for free on iOS and 
Android and use the app to; join their neighborhood, share crime and safety-related 
videos, photos and text-based posts; and receive real-time safety alerts from their 
neighbors, local law enforcement and the Ring team. 
 


Chief of Police, Peter Wingert, said, “This is the next step of creating a virtual block 
watch. In our endeavors to find real-time solutions to real-time issues, the new 
application brings forth the ability to promote our residents communicating safety 
concerns with their neighborhoods and with our law enforcement personnel regardless 
of the video surveillance system they choose to use. It’s a platform tailored to our public 
safety needs and aligns with our goal of incorporating technology into the Department.” 
 


Photograph courtesy of Council Member Julie Pace 







Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the 
Paradise Valley Police Department join Neighbors to keep their community up-to-date 
on local crime and safety information. Over the past few years we have learned that, 
when neighbors, the Ring team and law enforcement all work together, we can create 
safer communities. Neighbors is meant to facilitate real-time communication between 
these groups, while maintaining neighbor privacy first and foremost. By bringing security 
to every neighbor with the free Neighbors app, the Town of Paradise Valley community 
can stay on top of crime and safety alerts as they happen.” 
 


How It Works 
• Download the Neighbors app on iOS and Android here: 


https://download.ring.com/paradisevalley or by texting ‘PVPD’ to 555888 from 
your smartphone. 


● Opt-in to join your neighborhood. 
● Customize the geographic area you want to receive notifications for (users must 


verify where they are located and cannot participate in other neighborhoods). 
● Receive real-time alerts from your neighbors, local law enforcement and the Ring 


team that inform of crime and safety alerts as they happen. 
● View local crime and safety posts via a live feed or interactive map. 
● Share text updates, photos and videos taken on any device, including Ring’s 


home security devices. 
● Work with your community to make neighborhoods safer. 


 


About Neighbors 
Neighbors is a neighborhood watch app that provides real-time, local crime and safety 
information. Download the free Neighbors app (iOS/Android), join your neighborhood, 
and use the app to: view neighborhood activity; share crime and safety-related videos, 
photos and text-based posts; and receive real-time safety alerts from your neighbors, 
local law enforcement and the Ring team. For more information visit 
www.ring.com/neighbors.  
 


Paradise Valley Police Department Media Contact 
Steven McGhee 
Community Resource Officer, Paradise Valley Police Department 
smcghee@paradisevalleyaz.gov 
 


Neighbors Media Contact 
Kaleigh Bueckert-Orme 
Public Relations Coordinator, Ring 
Media@ring.com  
 


Remember to always close your garage when not in use, lock your doors and set 
your alarm. Motion and glass break sensors are an extremely important part of 



https://download.ring.com/paradisevalley

http://www.ring.com/neighbors

mailto:Media@ring.com





any alarm system. Marking property, and taking inventory of your property, also 
greatly increases the chance of recovery. For a home security survey or tips on how 
to make your home safer, please contact Community Resource Officer Steven McGhee 
at smcghee@paradisevalleyaz.gov 
 


For the latest information on what’s happening in Paradise Valley, follow us on: 
Facebook: https://www.facebook.com/PVPolice  
Twitter: https://twitter.com/PVPolice 
Website: www.ParadiseValleyPD.com 
File a Crime Tip: http://tinyurl.com/PVPDTips 
Join our email list: Text PVPD to 22828 to get started. 
Join Neighbors app: Text PVPD to 555888 to get started. 



mailto:smcghee@paradisevalleyaz.gov

https://www.facebook.com/PVPolice

https://twitter.com/PVPolice

http://www.paradisevalleypd.com/

http://tinyurl.com/PVPDTips





Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted
to introduce our PR Coordinator,  (cc’d) and send over our press
packet of materials so we can begin to coordinate plans for the initial public
announcement.

First announcement item to note is the In-App alert pushed out by Ring on the day
of your Remote Onboarding. This alert serves a simple heads-up to existing users
on the Neighbors app in your jurisdiction to let them know once your Department
has joined the conversation (see sample alert below).

 image1.pngIn addition to the In-App alert,  will work with you to go over the press packet
materials below and establish a target date to roll out a much broader public
announcement to officially kick-off the partnership.

Press packet is available to view & download here and includes the following
materials;

· Press Release Template: Ready for you to review and customize with a
quote, suggested edits to content and to incorporate into official
Department release format. Be sure to share your edits with  for a
quick final review prior to distribution.

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0


· Sample Social Media Posts & In-App Alert: Sample content to share
across your existing social media platforms in tandem with the press
release and In-App alert pushed by Ring to all local Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our partnership with
confidence and respond to commonly asked questions we have come to
expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors
app logo and other contextual images approved for use in press releases,
social media posts and other public communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka
attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;

Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.

That’s it for now! Let us know once you’ve had a chance to review and if you have
any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:

Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, April 10, 2019 4:50:00 PM
Attachments: image001.png

Do you have an image similar to this we can post onto our social media? Or do will it show up on our
Neighbors Feed at a certain time that I can screen shot and use?

Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 10, 2019 8:05 AM
To: ' ' 
Cc:  

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808



Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi 
Those edits are all good to go. We plan to start to distribute tomorrow.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From: > 
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Draft release attached with a few minor edits on our end shown in tracked changes.
Pending those are ok by you, just let us know when you plan to distribute the final and we're good to
go!
Best,

--

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thank you.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
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6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Thanks so much for sending this over. I will have an edited draft over to you by EOD today.
Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
This is the only Word Doc. The other is in publisher with the same verbiage.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Friday, April 5, 2019 2:17 PM

mailto:smcghee@paradisevalleyaz.gov
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To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
Are you able to send us the Word doc version of the release, please?
Thanks!

On Thu, Apr 4, 2019 at 3:00 PM  wrote:

Hi Steven and thank you for sending!
Adding  from our media team here. We will work to send over our edits by today or
tomorrow morning so you can expect to have final versions lined up for a Monday/early next
week release if that works for you?
Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Here is the Press Release in two formats we would like to do for the launch of the program
on 04/11/2019. It has been approved by our chain of command.
Please let me know if that date will work for you and if the release is good for distribution.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking
here.

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
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CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email
at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I
wanted to introduce our PR Coordinator,  (cc’d) and send
over our press packet of materials so we can begin to coordinate plans for
the initial public announcement.
First announcement item to note is the In-App alert pushed out by Ring on
the day of your Remote Onboarding. This alert serves a simple heads-up to
existing users on the Neighbors app in your jurisdiction to let them know once
your Department has joined the conversation (see sample alert below).

 image1.png
In addition to the In-App alert,  will work with you to go over the press
packet materials below and establish a target date to roll out a much broader
public announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the following
materials;

· Press Release Template: Ready for you to review and customize
with a quote, suggested edits to content and to incorporate into
official Department release format. Be sure to share your edits with

 for a quick final review prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to
share across your existing social media platforms in tandem with the
press release and In-App alert pushed by Ring to all local Neighbors
app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our
partnership with confidence and respond to commonly asked
questions we have come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the
Neighbors app logo and other contextual images approved for use in
press releases, social media posts and other public communications
moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link

mailto:smcghee@paradisevalleyaz.gov
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
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https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0


(aka attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if you
have any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


From:
To: Steven McGhee
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Thursday, March 14, 2019 3:49:43 PM

Hi Officer McGhee,

Thanks for the quick response and I will follow up with you in April. Let me know if you or
the Paradise Valley Police Department need anything in the meantime.

Thanks,
, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Mar 14, 2019 at 2:15 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

I have and would like to schedule a release to go out in the beginning to mid of April. I have
4 other releases I’ve been working on with events so have to strategically space and send out
so our local paper has ability to distribute all the content. I should have time to get an
approved draft of the press release by next week using the template provided and gathering
additional material and quotes from our Town.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Thursday, March 14, 2019 2:09 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

I was wondering if you had a chance to look over or fill out the public announcement
packet? Let me know if you have any questions.

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Wed, Mar 6, 2019 at 1:56 PM  wrote:

Hi Officer McGhee,

Now that we have our Remote Onboarding set for March 12th, 8am PST, I
wanted to introduce our PR Coordinator,  (cc’d) and send over

https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
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https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


our press packet of materials so we can begin to coordinate plans for the initial
public announcement.

First announcement item to note is the In-App alert pushed out by Ring on the
day of your Remote Onboarding. This alert serves a simple heads-up to existing
users on the Neighbors app in your jurisdiction to let them know once your
Department has joined the conversation (see sample alert below).

 image1.pngIn addition to the In-App alert,  will work with you to go over the press
packet materials below and establish a target date to roll out a much broader
public announcement to officially kick-off the partnership.

Press packet is available to view & download here and includes the following
materials;

· Press Release Template: Ready for you to review and customize with
a quote, suggested edits to content and to incorporate into official
Department release format. Be sure to share your edits with  for
a quick final review prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share
across your existing social media platforms in tandem with the press
release and In-App alert pushed by Ring to all local Neighbors app
users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our partnership
with confidence and respond to commonly asked questions we have
come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors
app logo and other contextual images approved for use in press
releases, social media posts and other public communications moving
forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka
attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;

Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.

That’s it for now! Let us know once you’ve had a chance to review and if you have
any questions in the meantime.
Best,

, Neighborhoods Account Manager

https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
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https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
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1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
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From: Steven McGhee
To:
Cc:
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, April 10, 2019 8:04:00 AM

Hi 
Those edits are all good to go. We plan to start to distribute tomorrow.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee 
Cc:  
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Draft release attached with a few minor edits on our end shown in tracked changes.
Pending those are ok by you, just let us know when you plan to distribute the final and we're good to
go!
Best,

--
, PR Coordinator

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell
On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:
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Thank you.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Thanks so much for sending this over. I will have an edited draft over to you by EOD today.
Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
This is the only Word Doc. The other is in publisher with the same verbiage.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
Are you able to send us the Word doc version of the release, please?
Thanks!

On Thu, Apr 4, 2019 at 3:00 PM > wrote:

Hi Steven and thank you for sending!
Adding  from our media team here. We will work to send over our edits by today or
tomorrow morning so you can expect to have final versions lined up for a Monday/early next
week release if that works for you?
Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Here is the Press Release in two formats we would like to do for the launch of the program
on 04/11/2019. It has been approved by our chain of command.
Please let me know if that date will work for you and if the release is good for distribution.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534


My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking
here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email
at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I
wanted to introduce our PR Coordinator,  (cc’d) and send
over our press packet of materials so we can begin to coordinate plans for
the initial public announcement.
First announcement item to note is the In-App alert pushed out by Ring on
the day of your Remote Onboarding. This alert serves a simple heads-up to
existing users on the Neighbors app in your jurisdiction to let them know once
your Department has joined the conversation (see sample alert below).

 image1.png
In addition to the In-App alert,  will work with you to go over the press
packet materials below and establish a target date to roll out a much broader
public announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the following
materials;

· Press Release Template: Ready for you to review and customize
with a quote, suggested edits to content and to incorporate into
official Department release format. Be sure to share your edits with

 for a quick final review prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to
share across your existing social media platforms in tandem with the
press release and In-App alert pushed by Ring to all local Neighbors
app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our
partnership with confidence and respond to commonly asked
questions we have come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the
Neighbors app logo and other contextual images approved for use in

https://public.coderedweb.com/CNE/BF125D4E5808
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
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https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0


press releases, social media posts and other public communications
moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link
(aka attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if you
have any questions in the meantime.
Best,

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.

https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


From:
To: Steven McGhee
Cc:
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Thursday, March 14, 2019 2:06:52 PM

Hi Officer McGhee,

I was wondering if you had a chance to look over or fill out the public announcement packet?
Let me know if you have any questions.

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Wed, Mar 6, 2019 at 1:56 PM > wrote:
Hi Officer McGhee,

Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted to 
introduce our PR Coordinator,  (cc’d) and send over our press packet 
of materials so we can begin to coordinate plans for the initial public announcement.

First announcement item to note is the In-App alert pushed out by Ring on the day of your 
Remote Onboarding. This alert serves a simple heads-up to existing users on the 
Neighbors app in your jurisdiction to let them know once your Department has joined the 
conversation (see sample alert below). 

 image1.png

In addition to the In-App alert,  will work with you to go over the press packet 
materials below and establish a target date to roll out a much broader public 
announcement to officially kick-off the partnership.

Press packet is available to view & download here and includes the following materials; 

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0


Press Release Template: Ready for you to review and customize with a quote, 
suggested edits to content and to incorporate into official Department release 
format. Be sure to share your edits with  for a quick final review prior to 
distribution.

Sample Social Media Posts & In-App Alert: Sample content to share across 
your existing social media platforms in tandem with the press release and In-App 
alert pushed by Ring to all local Neighbors app users.

Talking Points & Reactive Q&A: Internal docs to prepare Dept. spokespeople 
to speak about the Neighbors app and our partnership with confidence and 
respond to commonly asked questions we have come to expect from the press 
and public.

Neighbors App Logo & Imagery: High-res versions of the Neighbors app logo 
and other contextual images approved for use in press releases, social media 
posts and other public communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka attribution 
link) and simple text info below in all your Neighbors-related communications materials 
and outreach moving forward;

Attribution Link: https://download.ring.com/paradisevalley

Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.

That’s it for now! Let us know once you’ve had a chance to review and if you have any 
questions in the meantime. 
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/




From: Steven McGhee
To:
Cc:
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Tuesday, April 9, 2019 4:22:00 PM

Thank you.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee 
Cc:  
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Thanks so much for sending this over. I will have an edited draft over to you by EOD today.
Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
This is the only Word Doc. The other is in publisher with the same verbiage.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
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Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
Are you able to send us the Word doc version of the release, please?
Thanks!

On Thu, Apr 4, 2019 at 3:00 PM  wrote:

Hi Steven and thank you for sending!
Adding  from our media team here. We will work to send over our edits by today or
tomorrow morning so you can expect to have final versions lined up for a Monday/early next
week release if that works for you?
Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Here is the Press Release in two formats we would like to do for the launch of the program
on 04/11/2019. It has been approved by our chain of command.
Please let me know if that date will work for you and if the release is good for distribution.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.

https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov


Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time
of your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise
exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address
shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I
wanted to introduce our PR Coordinator,  (cc’d) and send
over our press packet of materials so we can begin to coordinate plans for the
initial public announcement.
First announcement item to note is the In-App alert pushed out by Ring on the
day of your Remote Onboarding. This alert serves a simple heads-up to
existing users on the Neighbors app in your jurisdiction to let them know once
your Department has joined the conversation (see sample alert below).

 image1.png
In addition to the In-App alert,  will work with you to go over the press
packet materials below and establish a target date to roll out a much broader
public announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the following
materials;

· Press Release Template: Ready for you to review and customize
with a quote, suggested edits to content and to incorporate into official
Department release format. Be sure to share your edits with 
for a quick final review prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to
share across your existing social media platforms in tandem with the
press release and In-App alert pushed by Ring to all local Neighbors
app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our partnership
with confidence and respond to commonly asked questions we have

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
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https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0


come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the
Neighbors app logo and other contextual images approved for use in
press releases, social media posts and other public communications
moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka
attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if you
have any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


From: Steven McGhee
To:
Cc:
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Tuesday, April 9, 2019 8:01:00 AM
Attachments: PR - PVPD Joins Nieghbors by Ring.docx

Hi 
This is the only Word Doc. The other is in publisher with the same verbiage.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Friday, April 5, 2019 2:17 PM
To:  
Cc: Steven McGhee ;  
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Steven,
Are you able to send us the Word doc version of the release, please?
Thanks!

On Thu, Apr 4, 2019 at 3:00 PM  wrote:

Hi Steven and thank you for sending!
Adding  from our media team here. We will work to send over our edits by today or
tomorrow morning so you can expect to have final versions lined up for a Monday/early next
week release if that works for you?
Appreciate your patience,

PR Coordinator, Neighbors

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
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PRESS RELEASE

04/11/2019

Officer Steven McGhee

(480)348-3567



Paradise Valley Police Department Joins ‘Neighbors’ by Ring to Provide Users with Real-Time, Local Crime and Safety Information

Neighbors aims to reduce crime in neighborhoods by connecting people, security cameras and law enforcement.



[image: ]Town of Paradise Valley, Arizona -- April 11th, 2019 –  It’s spring time and something new has blossomed in Town. The Paradise Valley Police Department today announced that it is joining the free Neighbors app by Ring to provide the Town of Paradise Valley community with real-time, local crime and safety information. The Neighbors network already has millions of users and has been instrumental in catching package thieves, stopping burglaries, and keeping neighborhoods safe. Photograph courtesy of Council Member Julie Pace





Residents can text ‘PVPD’ to 555888 from their smartphone to download the Neighbors app for free on iOS and Android and use the app to; join their neighborhood, share crime and safety-related videos, photos and text-based posts; and receive real-time safety alerts from their neighbors, local law enforcement and the Ring team.



[bookmark: _GoBack]Chief of Police, Peter Wingert, said: “This is the next step of creating a virtual block watch. In our endeavors to find real-time solutions to real-time issues, the new application brings forth the ability to promote our residents communicating safety concerns with their neighborhoods and with our law enforcement personnel regardless of the video surveillance system they choose to use. It’s a platform tailored to our public safety needs and aligns with our goal of incorporating technology into the Department.”



Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the Paradise Valley Police Department join Neighbors to keep their community up-to-date on local crime and safety information. Over the past few years we have learned that, when neighbors, the Ring team and law enforcement all work together, we can create safer communities. Neighbors is meant to facilitate real-time communication between these groups, while maintaining neighbor privacy first and foremost. By bringing security to every neighbor with the free Neighbors app, the Town of Paradise Valley community can stay on top of crime and safety alerts as they happen.”



How It Works

· Download the Neighbors app on iOS and Android here: https://download.ring.com/paradisevalley or by texting ‘PVPD’ to 555888 from your smartphone.

· Opt-in to join your neighborhood.

· Customize the geographic area you want to receive notifications for (users must verify where they are located and cannot participate in other neighborhoods).

· Receive real-time alerts from your neighbors, local law enforcement and the Ring team that inform of crime and safety alerts as they happen.

· View local crime and safety posts via a live feed or interactive map.

· Share text updates, photos and videos taken on any device, including Ring’s home security devices.

· Work with your community to make neighborhoods safer.



About Neighbors

Neighbors is a neighborhood watch app that provides real-time, local crime and safety information. Download the free Neighbors app (iOS/Android), join your neighborhood, and use the app to: view neighborhood activity; share crime and safety-related videos, photos and text-based posts; and receive real-time safety alerts from your neighbors, local law enforcement and the Ring team. For more information visit www.ring.com/neighbors. 



Paradise Valley Police Department Media Contact

Steven McGhee

Community Resource Officer, Paradise Valley Police Department

smcghee@paradisevalleyaz.gov



[bookmark: _6jublfjwwdpn][bookmark: _5a6o7icz9fb9][bookmark: _2qsyjgw9g2rd][bookmark: _2vbmgkw34cg4]Neighbors Media Contact

Kaleigh Bueckert-Orme

Public Relations Coordinator, Ring

Media@ring.com 



Remember to always close your garage when not in use, lock your doors and set your alarm. Motion and glass break sensors are an extremely important part of any alarm system. Marking property, and taking inventory of your property, also greatly increases the chance of recovery. For a home security survey or tips on how to make your home safer, please contact Community Resource Officer Steven McGhee at smcghee@paradisevalleyaz.gov



For the latest information on what’s happening in Paradise Valley, follow us on:

Facebook: https://www.facebook.com/PVPolice 

Twitter: https://twitter.com/PVPolice

Website: www.ParadiseValleyPD.com

File a Crime Tip: http://tinyurl.com/PVPDTips

Join our email list: Text PVPD to 22828 to get started.

Join Neighbors app: Text PVPD to 555888 to get started.
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1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Here is the Press Release in two formats we would like to do for the launch of the program on
04/11/2019. It has been approved by our chain of command.
Please let me know if that date will work for you and if the release is good for distribution.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I
wanted to introduce our PR Coordinator,  (cc’d) and send over
our press packet of materials so we can begin to coordinate plans for the initial
public announcement.
First announcement item to note is the In-App alert pushed out by Ring on the
day of your Remote Onboarding. This alert serves a simple heads-up to existing
users on the Neighbors app in your jurisdiction to let them know once your
Department has joined the conversation (see sample alert below).
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In addition to the In-App alert,  will work with you to go over the press
packet materials below and establish a target date to roll out a much broader
public announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the following
materials;

· Press Release Template: Ready for you to review and customize with
a quote, suggested edits to content and to incorporate into official
Department release format. Be sure to share your edits with  for
a quick final review prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share
across your existing social media platforms in tandem with the press
release and In-App alert pushed by Ring to all local Neighbors app
users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our partnership
with confidence and respond to commonly asked questions we have
come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors
app logo and other contextual images approved for use in press
releases, social media posts and other public communications moving
forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka
attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if you
have any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--

https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


From:
Steven McGhee

Cc:
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, April 10, 2019 5:05:26 PM
Attachments: image001.png

Neighbors Co-branded Postcard Paradise Valley Police Department - AZ.docx

Hi Steve,

Attached is the same postcard but for the PVPD.

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:50 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Do you have an image similar to this we can post onto our social media? Or do will it show
up on our Neighbors Feed at a certain time that I can screen shot and use?

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
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Paradise Valley Police Department

has joined Neighbors by Ring!

Neighbors by Ring is the Neighborhood Watch App that sends real-time crime and safety notifications directly to your phone.

To join the Paradise Valley Police Department on the FREE Neighbors App,

text pvpd to 555888
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Neighbors by Ring



Welcome to the Neighborhood Watch App by Ring



· Get instant crime and safety alerts from your neighbors.



· Recieve real-time updates from local law enforcement about crime in your neighborhood.



· Share alerts with neighbors to keep your community ahead of local crime.



Learn more at download.ring.com/paradisevalley
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Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 10, 2019 8:05 AM
To: '
Cc:

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi 

Those edits are all good to go. We plan to start to distribute tomorrow.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc:

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Draft release attached with a few minor edits on our end shown in tracked changes.

Pending those are ok by you, just let us know when you plan to distribute the final and we're
good to go!

Best,

--

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


, PR Coordinator

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thank you.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From: > 
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc:

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://public.coderedweb.com/CNE/BF125D4E5808


Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Thanks so much for sending this over. I will have an edited draft over to you by EOD
today.

Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Hi 

This is the only Word Doc. The other is in publisher with the same verbiage.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at
the time of your contact, I will respond once I return to the office. If you would like to
be added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please notify
the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: > 
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://public.coderedweb.com/CNE/BF125D4E5808


Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Steven,

Are you able to send us the Word doc version of the release, please?

Thanks!

On Thu, Apr 4, 2019 at 3:00 PM >
wrote:

Hi Steven and thank you for sending!

Adding  from our media team here. We will work to send over our edits by
today or tomorrow morning so you can expect to have final versions lined up for a
Monday/early next week release if that works for you?

Appreciate your patience,

PR Coordinator, Neighbors

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Hi 

Here is the Press Release in two formats we would like to do for the launch of the
program on 04/11/2019. It has been approved by our chain of command.

Please let me know if that date will work for you and if the release is good for
distribution.

Steven McGhee

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov


Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am
unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency
Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley
Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you
receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the
original message. Thank you.

From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Now that we have our Remote Onboarding set for March 12th, 8am PST, I
wanted to introduce our PR Coordinator,  (cc’d) and
send over our press packet of materials so we can begin to coordinate
plans for the initial public announcement.

First announcement item to note is the In-App alert pushed out by Ring on
the day of your Remote Onboarding. This alert serves a simple heads-up to
existing users on the Neighbors app in your jurisdiction to let them know
once your Department has joined the conversation (see sample alert
below).

 image1.pngIn addition to the In-App alert,  will work with you to go over the
press packet materials below and establish a target date to roll out a much
broader public announcement to officially kick-off the partnership.

mailto:smcghee@paradisevalleyaz.gov
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Press packet is available to view & download here and includes the
following materials;

· Press Release Template: Ready for you to review and
customize with a quote, suggested edits to content and to
incorporate into official Department release format. Be sure to
share your edits with  for a quick final review prior to
distribution.

· Sample Social Media Posts & In-App Alert: Sample content to
share across your existing social media platforms in tandem with
the press release and In-App alert pushed by Ring to all local
Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our
partnership with confidence and respond to commonly asked
questions we have come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the
Neighbors app logo and other contextual images approved for use
in press releases, social media posts and other public
communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link
(aka attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;

Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your
smartphone.

That’s it for now! Let us know once you’ve had a chance to review and if
you have any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be


Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors


From: Steven McGhee
To:
Cc:
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, April 3, 2019 2:19:00 PM
Attachments: Bulletin - April 2019.pdf

PR - PVPD Joins Nieghbors by Ring.pdf

Hi 
Here is the Press Release in two formats we would like to do for the launch of the program on
04/11/2019. It has been approved by our chain of command.
Please let me know if that date will work for you and if the release is good for distribution.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee 
Cc:  
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted to
introduce our PR Coordinator,  (cc’d) and send over our press
packet of materials so we can begin to coordinate plans for the initial public
announcement.
First announcement item to note is the In-App alert pushed out by Ring on the day of
your Remote Onboarding. This alert serves a simple heads-up to existing users on
the Neighbors app in your jurisdiction to let them know once your Department has
joined the conversation (see sample alert below).

 image1.png
In addition to the In-App alert,  will work with you to go over the press packet
materials below and establish a target date to roll out a much broader public
announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the following
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neighborhoods and with 


our law enforcement 


personnel regardless of 


the video surveillance 


system they choose to 


use. It’s a platform tai-


lored to our public safety 


needs and aligns with 


our goal of incorporating 


technology into the De-


partment.” 


Jamie Siminoff, Chief 


Inventor and Founder of 


Ring, said: “We’re excit-


ed to have the Paradise 


Valley Police Depart-


ment join Neighbors to 


keep their community up


Town of Paradise Val-


ley, Arizona -- April 


11th, 2019 –  It’s spring 


time and something new 


has blossomed in Town. 


The Paradise Valley Po-


lice Department today 


announced that it is join-


ing the free Neighbors 


app by Ring to provide 


the Town of Paradise 


Valley community with 


real-time, local crime 


and safety information. 


The Neighbors network 


already has millions of 


users and has been in-


strumental in catching 


package thieves, stop-


ping burglaries, and 


keeping neighborhoods 


safe.  


Residents can text 


‘PVPD’ to 


555888 from 


their 


smartphone to 


download the 


Neighbors app 


for free on iOS 


and Android 


and use the 


app to; join 


their neighborhood, 


share crime and safety-


related videos, photos 


and text-based posts; 


and receive real-time 


safety alerts from their 


neighbors, local law en-


forcement and the Ring 


team. 


Chief of Police, Peter 


Wingert, said, “This is the 


next step of creating a 


virtual block watch. In our 


endeavors to find real-


time solutions to real-


time issues, the new ap-


plication brings forth the 


ability to promote our res-


idents communicating 


safety concerns with their 


What’s Blossoming in Town? 
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CRIME  PREVENTION  BULLETIN  


The Paradise Valley Police Department is providing this bulletin 


to keep residents informed on joint successes collaborating with our community. 


Questions? 


Steven McGhee 


Community Resource Officer 


Paradise Valley Police Department 


6433 E. Lincoln Dr. 


Paradise Valley, AZ 85253 


smcghee@paradisevalleyaz.gov 


Office: (480)348-3567 


Written by Steven McGhee (#194) - Paradise Valley Police Officer 


Paradise Valley Police Department 


 


OUR MISSION: 


Provide high-quality 


police services to our 


community, reduce 


crime and the fear of 


crime, and by work-


ing with all citizens, 


to preserve life, pro-


tect property, pro-


mote individual re-


sponsibility and en-


courage community 


involvement. 


Story Continues to Page 2 


Photograph courtesy of Council Member Julie Pace 
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-to-date on local crime and 


safety information. Over the 


past few years we have learned 


that, when neighbors, the Ring 


team and law enforcement all 


work together, we can create 


safer communities. Neighbors 


is meant to facilitate real-time 


communication between these 


groups, while maintaining 


neighbor privacy first and fore-


most. By bringing security to 


every neighbor with the free 


Neighbors app, the Town of 


Paradise Valley community can 


stay on top of crime and safety 


alerts as they happen.” 


How It Works 


• Download the Neighbors 


app on iOS and Android 


here: https://


download.ring.com/


paradisevalley or by texting 


‘PVPD’ to 555888 from your 


The community is invited to join 


a free 2.5 mile walk/run for Spe-


cial Olympics on Thursday, May 


3rd 2019. Waiver required. 


Starting at about 4:30pm at As-


cension Lutheran Church, a 


torch will be carried and passed 


off to Scottsdale PD at First 


Southern Baptist Church. 


For further information contact: 


Officer Amy McGhee by email at 


amcghee@paradisevalleyaz.gov  


Safety Shred: 


smartphone. 


• Opt-in to join your neighbor-


hood. 


• Customize the geographic area 


you want to receive notifications 


for (users must verify where 


they are located and cannot 


participate in other neighbor-


hoods). 


• Receive real-time alerts from 


your neighbors, local law en-


forcement and the Ring team 


that inform of crime and safety 


alerts as they happen. 


• View local crime and safety 


posts via a live feed or interac-


tive map. 


• Share text updates, photos and 


videos taken on any device, 


including Ring’s home security 


devices. 


• Work with your community to 


make neighborhoods safer. 


About Neighbors 


Neighbors is a neighborhood watch 


app that provides real-time, local 


crime and safety information. 


Download the free Neighbors app 


(iOS/Android), join your neighbor-


hood, and use the app to: view 


neighborhood activity; share crime 


and safety-related videos, photos 


and text-based posts; and receive 


real-time safety alerts from your 


neighbors, local law enforcement 


and the Ring team. For more infor-


mation visit www.ring.com/


neighbors.  


 


Neighbors Media Contact 


Kaleigh Bueckert-Orme 


Public Relations Coordinator, Ring 


Media@ring.com  


PVPD is co-hosting the event with 


Paradise Valley Wealth Manage-


ment, INC to assist public disposal 


of sensitive information by shred-


ding paper and electronics.  


Saturday, April 17th, 2019 


8AM-Noon at our police station. 


All your documents will be shred-


ded for FREE on-site! We ask for a 


maximum of 5 boxes per person. 


Donations will go to the Paradise 


Valley Public Safety Foundation. 


 


Facebook.com/PVPolice 


Twitter.com/PVPolice 


Paradise Valley Police Station 


6433 E Lincoln Dr. 


Paradise Valley, Arizona 85253 


Dispatch Center: (480)948-7410 


Emergency Calls: 911 


ParadiseValleyPD.com 


Its easy to stay connected by joining our Constant Contact email list! Simply send your email address by text message.  


Text PVPD to 22828 to get started. Standard message and data rates may apply. 


Torch Run: 



https://download.ring.com/paradisevalley

https://download.ring.com/paradisevalley

https://download.ring.com/paradisevalley

http://www.ring.com/neighbors

http://www.ring.com/neighbors

mailto:Media@ring.com






TOWN OF PARADISE VALLEY POLICE DEPARTMENT 
 


PRESS RELEASE 
04/11/2019 


Officer Steven McGhee 
(480)348-3567 


 


Paradise Valley Police Department Joins ‘Neighbors’ by Ring to Provide Users 
with Real-Time, Local Crime and Safety Information 


Neighbors aims to reduce crime in neighborhoods by connecting people, security 
cameras and law enforcement. 


 


Town of Paradise Valley, Arizona 
-- April 11th, 2019 –  It’s spring 
time and something new has 
blossomed in Town. The Paradise 
Valley Police Department today 
announced that it is joining the free 
Neighbors app by Ring to provide 
the Town of Paradise Valley 
community with real-time, local 
crime and safety information. The 
Neighbors network already has 
millions of users and has been 
instrumental in catching package 
thieves, stopping burglaries, and 
keeping neighborhoods safe.  
 


Residents can text ‘PVPD’ to 
555888 from their smartphone to download the Neighbors app for free on iOS and 
Android and use the app to; join their neighborhood, share crime and safety-related 
videos, photos and text-based posts; and receive real-time safety alerts from their 
neighbors, local law enforcement and the Ring team. 
 


Chief of Police, Peter Wingert, said, “This is the next step of creating a virtual block 
watch. In our endeavors to find real-time solutions to real-time issues, the new 
application brings forth the ability to promote our residents communicating safety 
concerns with their neighborhoods and with our law enforcement personnel regardless 
of the video surveillance system they choose to use. It’s a platform tailored to our public 
safety needs and aligns with our goal of incorporating technology into the Department.” 
 


Photograph courtesy of Council Member Julie Pace 







Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the 
Paradise Valley Police Department join Neighbors to keep their community up-to-date 
on local crime and safety information. Over the past few years we have learned that, 
when neighbors, the Ring team and law enforcement all work together, we can create 
safer communities. Neighbors is meant to facilitate real-time communication between 
these groups, while maintaining neighbor privacy first and foremost. By bringing security 
to every neighbor with the free Neighbors app, the Town of Paradise Valley community 
can stay on top of crime and safety alerts as they happen.” 
 


How It Works 
• Download the Neighbors app on iOS and Android here: 


https://download.ring.com/paradisevalley or by texting ‘PVPD’ to 555888 from 
your smartphone. 


● Opt-in to join your neighborhood. 
● Customize the geographic area you want to receive notifications for (users must 


verify where they are located and cannot participate in other neighborhoods). 
● Receive real-time alerts from your neighbors, local law enforcement and the Ring 


team that inform of crime and safety alerts as they happen. 
● View local crime and safety posts via a live feed or interactive map. 
● Share text updates, photos and videos taken on any device, including Ring’s 


home security devices. 
● Work with your community to make neighborhoods safer. 


 


About Neighbors 
Neighbors is a neighborhood watch app that provides real-time, local crime and safety 
information. Download the free Neighbors app (iOS/Android), join your neighborhood, 
and use the app to: view neighborhood activity; share crime and safety-related videos, 
photos and text-based posts; and receive real-time safety alerts from your neighbors, 
local law enforcement and the Ring team. For more information visit 
www.ring.com/neighbors.  
 


Paradise Valley Police Department Media Contact 
Steven McGhee 
Community Resource Officer, Paradise Valley Police Department 
smcghee@paradisevalleyaz.gov 
 


Neighbors Media Contact 
Kaleigh Bueckert-Orme 
Public Relations Coordinator, Ring 
Media@ring.com  
 


Remember to always close your garage when not in use, lock your doors and set 
your alarm. Motion and glass break sensors are an extremely important part of 



https://download.ring.com/paradisevalley

http://www.ring.com/neighbors

mailto:Media@ring.com





any alarm system. Marking property, and taking inventory of your property, also 
greatly increases the chance of recovery. For a home security survey or tips on how 
to make your home safer, please contact Community Resource Officer Steven McGhee 
at smcghee@paradisevalleyaz.gov 
 


For the latest information on what’s happening in Paradise Valley, follow us on: 
Facebook: https://www.facebook.com/PVPolice  
Twitter: https://twitter.com/PVPolice 
Website: www.ParadiseValleyPD.com 
File a Crime Tip: http://tinyurl.com/PVPDTips 
Join our email list: Text PVPD to 22828 to get started. 
Join Neighbors app: Text PVPD to 555888 to get started. 



mailto:smcghee@paradisevalleyaz.gov

https://www.facebook.com/PVPolice

https://twitter.com/PVPolice

http://www.paradisevalleypd.com/
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materials;

· Press Release Template: Ready for you to review and customize with a
quote, suggested edits to content and to incorporate into official Department
release format. Be sure to share your edits with  for a quick final
review prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share across
your existing social media platforms in tandem with the press release and In-
App alert pushed by Ring to all local Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept. spokespeople
to speak about the Neighbors app and our partnership with confidence and
respond to commonly asked questions we have come to expect from the
press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors app
logo and other contextual images approved for use in press releases, social
media posts and other public communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka
attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if you have
any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Thursday, March 14, 2019 4:08:00 PM

Thanks 
From:  
Sent: Thursday, March 14, 2019 3:52 PM
To: Steven McGhee 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
Thanks for the quick response and I will follow up with you in April. Let me know if you or the
Paradise Valley Police Department need anything in the meantime.
Thanks,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Mar 14, 2019 at 2:15 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
I have and would like to schedule a release to go out in the beginning to mid of April. I have 4
other releases I’ve been working on with events so have to strategically space and send out so our
local paper has ability to distribute all the content. I should have time to get an approved draft of
the press release by next week using the template provided and gathering additional material and
quotes from our Town.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or

mailto:smcghee@paradisevalleyaz.gov
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, March 14, 2019 2:09 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
I was wondering if you had a chance to look over or fill out the public announcement packet? Let
me know if you have any questions.

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Wed, Mar 6, 2019 at 1:56 PM  wrote:

Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I
wanted to introduce our PR Coordinator,  (cc’d) and send over
our press packet of materials so we can begin to coordinate plans for the initial
public announcement.
First announcement item to note is the In-App alert pushed out by Ring on the
day of your Remote Onboarding. This alert serves a simple heads-up to existing
users on the Neighbors app in your jurisdiction to let them know once your
Department has joined the conversation (see sample alert below).

 image1.png
In addition to the In-App alert,  will work with you to go over the press
packet materials below and establish a target date to roll out a much broader
public announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the following
materials;

· Press Release Template: Ready for you to review and customize with
a quote, suggested edits to content and to incorporate into official
Department release format. Be sure to share your edits with  for
a quick final review prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share
across your existing social media platforms in tandem with the press
release and In-App alert pushed by Ring to all local Neighbors app

mailto:smcghee@paradisevalleyaz.gov
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0


users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our partnership
with confidence and respond to commonly asked questions we have
come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors
app logo and other contextual images approved for use in press
releases, social media posts and other public communications moving
forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka
attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if you
have any questions in the meantime.
Best,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://download.ring.com/paradisevalley
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:
Cc:
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Thursday, March 14, 2019 2:15:00 PM

Hi 
I have and would like to schedule a release to go out in the beginning to mid of April. I have 4 other
releases I’ve been working on with events so have to strategically space and send out so our local
paper has ability to distribute all the content. I should have time to get an approved draft of the
press release by next week using the template provided and gathering additional material and
quotes from our Town.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, March 14, 2019 2:09 PM
To: Steven McGhee 
Cc:  
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Hi Officer McGhee,
I was wondering if you had a chance to look over or fill out the public announcement packet? Let me
know if you have any questions.

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


On Wed, Mar 6, 2019 at 1:56 PM > wrote:

Hi Officer McGhee,
Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted
to introduce our PR Coordinator,  (cc’d) and send over our press
packet of materials so we can begin to coordinate plans for the initial public
announcement.
First announcement item to note is the In-App alert pushed out by Ring on the day
of your Remote Onboarding. This alert serves a simple heads-up to existing users
on the Neighbors app in your jurisdiction to let them know once your Department
has joined the conversation (see sample alert below).

 image1.png
In addition to the In-App alert,  will work with you to go over the press
packet materials below and establish a target date to roll out a much broader public
announcement to officially kick-off the partnership.
Press packet is available to view & download here and includes the following
materials;

· Press Release Template: Ready for you to review and customize with a
quote, suggested edits to content and to incorporate into official
Department release format. Be sure to share your edits with  for a
quick final review prior to distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share
across your existing social media platforms in tandem with the press
release and In-App alert pushed by Ring to all local Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept.
spokespeople to speak about the Neighbors app and our partnership with
confidence and respond to commonly asked questions we have come to
expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors app
logo and other contextual images approved for use in press releases,
social media posts and other public communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka
attribution link) and simple text info below in all your Neighbors-related
communications materials and outreach moving forward;
Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.
That’s it for now! Let us know once you’ve had a chance to review and if you have
any questions in the meantime.
Best,

, Neighborhoods Account Manager

https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://drive.google.com/a/ring.com/file/d/0B1gOQ2cECVg5aGo4YWhORUhmM1ROWFFuaklHTWhQckl5ZEZV/view?usp=drive_web
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
https://download.ring.com/paradisevalley


1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: Steven McGhee
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors
Date: Wednesday, April 17, 2019 4:52:05 PM
Attachments: image001.png

Hi Steven,

I did receive confirmation that everyone with an account can comment. However, they will not be able to make an alert on the Neighbors feed. I have not had an
agency with a volunteer yet, but we do have a sheet with preset comments for incidence like this if you're not comfortable with the volunteer commenting. I have
attached the comment sheet and let me know if you have any questions.

Best,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

 Portal Comments

On Wed, Apr 17, 2019 at 4:18 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

I tested out the portal to see what access our PD Volunteers would have and if I could just allow them to see the Neighbors Feed. I set up a test account with their
department email. I tried to make a user profile so they too can see the videos posted while patrolling neighborhoods from their department computer.

I indicated on their settings that I didn’t want them to have ‘posting rights’, ‘request videos’, or have ‘admin permission’ and then tested it. It made a post under their
name.

Not sure if I set up something wrong if that can be fixed.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 16, 2019 12:47 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Steven,

This is amazing! I'm very excited about this partnership and we have great things to come with the community of Paradise Valley.

Thank you! 

Partner Success Associate 

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://docs.google.com/a/ring.com/spreadsheets/d/1lw4czInebqUjBbTcpTarKYisJNydpzp6UaRtkoya8v8/edit?usp=drive_web
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov



ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x
Download the Neighbors App.
Join the new neighborhood watch.

On Tue, Apr 16, 2019 at 11:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

I spoke with our Chief, we will plan to cover expenses and mail out the article within our Town Reporter Article to each resident.

For future collaboration, it goes to about 16,000 residents, postage is approximately $3,000, and printing I would estimate to be $700-900 for color double sided
postcard.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 10, 2019 7:13 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Steven,

This isn't something we usually do, but it would help if we could get an estimate on how many residents and at what cost per piece.

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x
Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 5:29 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

If PVPD was interested in mailing this post card to each resident in our Town, would Ring assist with any of associated printing or mailing cost?

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov


Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 10, 2019 5:05 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc:

Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Steve,

Attached is the same postcard but for the PVPD.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:50 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Do you have an image similar to this we can post onto our social media? Or do will it show up on our Neighbors Feed at a certain time that I can screen shot
and use?

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov


www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Wednesday, April 10, 2019 8:05 AM
To: 
Cc: 
Subject: RE: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi 

Those edits are all good to go. We plan to start to distribute tomorrow.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 9, 2019 5:42 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Draft release attached with a few minor edits on our end shown in tracked changes.

Pending those are ok by you, just let us know when you plan to distribute the final and we're good to go!

Best,

--

, PR Coordinator

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

On Tue, Apr 9, 2019 at 4:22 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Thank you.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov


smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If
you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Tuesday, April 9, 2019 3:52 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Thanks so much for sending this over. I will have an edited draft over to you by EOD today.

Thanks,

On Tue, Apr 9, 2019 at 8:01 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

This is the only Word Doc. The other is in publisher with the same verbiage.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office.
If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Friday, April 5, 2019 2:17 PM
To: 
Cc: Steven McGhee <smcghee@paradisevalleyaz.gov>; 
Subject: Re: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Steven,

Are you able to send us the Word doc version of the release, please?

Thanks!

On Thu, Apr 4, 2019 at 3:00 PM  wrote:

Hi Steven and thank you for sending!

Adding  from our media team here. We will work to send over our edits by today or tomorrow morning so you can expect to have final
versions lined up for a Monday/early next week release if that works for you?

Appreciate your patience,

PR Coordinator, Neighbors

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 3, 2019 at 2:19 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 

Here is the Press Release in two formats we would like to do for the launch of the program on 04/11/2019. It has been approved by our chain of
command.

Please let me know if that date will work for you and if the release is good for distribution.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the
office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not
retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, March 6, 2019 2:56 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Cc: 
Subject: PR Intro + Materials - Paradise Valley, AZ PD Joins Neighbors

Hi Officer McGhee,

Now that we have our Remote Onboarding set for March 12th, 8am PST, I wanted to introduce our PR Coordinator, 
 (cc’d) and send over our press packet of materials so we can begin to coordinate plans for the initial public announcement.

First announcement item to note is the In-App alert pushed out by Ring on the day of your Remote Onboarding. This alert serves a
simple heads-up to existing users on the Neighbors app in your jurisdiction to let them know once your Department has joined the
conversation (see sample alert below).

 image1.pngIn addition to the In-App alert,  will work with you to go over the press packet materials below and establish a target date to roll
out a much broader public announcement to officially kick-off the partnership.

Press packet is available to view & download here and includes the following materials;

· Press Release Template: Ready for you to review and customize with a quote, suggested edits to content and to
incorporate into official Department release format. Be sure to share your edits with  for a quick final review prior to
distribution.

· Sample Social Media Posts & In-App Alert: Sample content to share across your existing social media platforms in tandem
with the press release and In-App alert pushed by Ring to all local Neighbors app users.

· Talking Points & Reactive Q&A: Internal docs to prepare Dept. spokespeople to speak about the Neighbors app and our
partnership with confidence and respond to commonly asked questions we have come to expect from the press and public.

· Neighbors App Logo & Imagery: High-res versions of the Neighbors app logo and other contextual images approved for
use in press releases, social media posts and other public communications moving forward.

Also, be sure to include your Dept’s unique Neighbors App download link (aka attribution link) and simple text info below in all your
Neighbors-related communications materials and outreach moving forward;

Attribution Link: https://download.ring.com/paradisevalley
Simple Text Info: Or, simply text 'PVPD’ to ‘555-888’ from your smartphone.

That’s it for now! Let us know once you’ve had a chance to review and if you have any questions in the meantime.
Best,

, Neighborhoods Account Manager

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.dropbox.com/sh/gzamrias65ugwrr/AACTbPlH5GEsDM4Brwu8riBna?dl=0
https://download.ring.com/paradisevalley


1523 26th St

Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

--

PR Coordinator

1523 26th St.
Santa Monica, CA 90404 
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/
https://shop.ring.com/pages/neighbors
https://shop.ring.com/pages/neighbors
https://www.ring.com/
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From: Steven McGhee
To:
Subject: RE: Promo Code for Ring Devices
Date: Thursday, June 13, 2019 11:36:00 AM

That makes sense. Thank you for the clarification.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I
return to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking
here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, June 13, 2019 10:13 AM
To: Steven McGhee 
Subject: Re: Promo Code for Ring Devices
Hi Steven,
It's only taking $10.00 off because there is a current Fathers Day sale on ring.com. Ring Video Doorbell 2 is $40.00 off right now, and
when you enter your promo code, it's only deducting $10.00 for a total savings of $50.00.
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, Jun 13, 2019 at 8:35 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
I logged in with my department email and tried to apply the discount but it is only doing $10 instead of the $50 off shared in your
email:

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
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http://ring.com/
https://app.salesforceiq.com/r?target=5d0283cc4cedfd007da3db94&t=AFwhZf0zuj7MilMHoX4Igxh9XbId5BN-EiTTygCRH6pzxMdYPrqc0GmxUv0eNh55pjLqXstkE9DTjF-GHaJZFgdEyqYLzlIzbrSz9u4ZTZIIiYgXBjJ4dhXWCysFMQ06bfUPQhSSqbQ-&url=https%3A%2F%2Fwww.ring.com%2F
https://app.salesforceiq.com/r?target=5d0283d14cedfd007da3dbcd&t=AFwhZf0zuj7MilMHoX4Igxh9XbId5BN-EiTTygCRH6pzxMdYPrqc0GmxUv0eNh55pjLqXstkE9DTjF-GHaJZFgdEyqYLzlIzbrSz9u4ZTZIIiYgXBjJ4dhXWCysFMQ06bfUPQhSSqbQ-&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0283cc4cedfd007da3db95&t=AFwhZf0zuj7MilMHoX4Igxh9XbId5BN-EiTTygCRH6pzxMdYPrqc0GmxUv0eNh55pjLqXstkE9DTjF-GHaJZFgdEyqYLzlIzbrSz9u4ZTZIIiYgXBjJ4dhXWCysFMQ06bfUPQhSSqbQ-&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0283cc4cedfd007da3db96&t=AFwhZf0zuj7MilMHoX4Igxh9XbId5BN-EiTTygCRH6pzxMdYPrqc0GmxUv0eNh55pjLqXstkE9DTjF-GHaJZFgdEyqYLzlIzbrSz9u4ZTZIIiYgXBjJ4dhXWCysFMQ06bfUPQhSSqbQ-&url=http%3A%2F%2Fresources.nw.ring.com%2F
mailto:smcghee@paradisevalleyaz.gov


Let me know if there’s anything I should change.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I
return to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may
be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error,
please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the
original message. Thank you.
From:  
Sent: Wednesday, June 12, 2019 1:35 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Promo Code for Ring Devices
Hi Steven,
Your law enforcement discount is better than any bulk discount that I can offer for your 10 devices. Your departments promo code
for ring.com is NBPVPD. Make sure you use your departments email address when checking out or the promo code will not work.
Thanks,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813c&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813d&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813e&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Subject: RE: Promo Code for Ring Devices
Date: Thursday, June 13, 2019 8:35:00 AM

Hi 
I logged in with my department email and tried to apply the discount but it is only doing $10 instead of the $50 off shared in your
email:

Let me know if there’s anything I should change.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I
return to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may
be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error,
please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the
original message. Thank you.
From:  
Sent: Wednesday, June 12, 2019 1:35 PM
To: Steven McGhee 
Subject: Promo Code for Ring Devices
Hi Steven,
Your law enforcement discount is better than any bulk discount that I can offer for your 10 devices. Your departments promo code
for ring.com is NBPVPD. Make sure you use your departments email address when checking out or the promo code will not work.
Thanks,

Partner Success Associate 

mailto:smcghee@paradisevalleyaz.gov
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https://app.salesforceiq.com/r?target=5d0161c44cedfd007bb8813a&t=AFwhZf1RfCBRwF0PLCV7cxJVSgvet1mlRkAcj5FhztzOlHEnqF2vTTJosLDhbkxWemKZVd4Ghin-zk_O-gT1KJXlCleqsPFEKTOMsFAfVuTcju-65AwFOgWa9AT6buPn2Fs5xCJcBAD1&url=http%3A%2F%2Fring.com
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1523 26th St.
Santa Monica, CA 90404
www.ring.com
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Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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From: Steven McGhee
To:
Subject: RE: Promo Code for Ring Devices
Date: Thursday, June 13, 2019 11:36:00 AM

That makes sense. Thank you for the clarification.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I
return to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking
here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be
PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, June 13, 2019 10:13 AM
To: Steven McGhee 
Subject: Re: Promo Code for Ring Devices
Hi Steven,
It's only taking $10.00 off because there is a current Fathers Day sale on ring.com. Ring Video Doorbell 2 is $40.00 off right now, and
when you enter your promo code, it's only deducting $10.00 for a total savings of $50.00.
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, Jun 13, 2019 at 8:35 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
I logged in with my department email and tried to apply the discount but it is only doing $10 instead of the $50 off shared in your
email:
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https://app.salesforceiq.com/r?target=5d0283d14cedfd007da3dbcd&t=AFwhZf0zuj7MilMHoX4Igxh9XbId5BN-EiTTygCRH6pzxMdYPrqc0GmxUv0eNh55pjLqXstkE9DTjF-GHaJZFgdEyqYLzlIzbrSz9u4ZTZIIiYgXBjJ4dhXWCysFMQ06bfUPQhSSqbQ-&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
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mailto:smcghee@paradisevalleyaz.gov


Let me know if there’s anything I should change.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I
return to the office. If you would like to be added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may
be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error,
please do not retain or distribute it. Please notify the sender immediately by email at the address shown above and delete the
original message. Thank you.
From:  
Sent: Wednesday, June 12, 2019 1:35 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Promo Code for Ring Devices
Hi Steven,
Your law enforcement discount is better than any bulk discount that I can offer for your 10 devices. Your departments promo code
for ring.com is NBPVPD. Make sure you use your departments email address when checking out or the promo code will not work.
Thanks,

Partner Success Associate 
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1523 26th St.
Santa Monica, CA 90404
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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From: Steven McGhee
To:
Cc:
Subject: RE: PVPD - Crime Prevention Bulletin - June 2019
Date: Monday, June 3, 2019 4:08:00 PM

Thanks  It will likely be released at the end of the week to our local newspaper, social media,
and other communication channels.
Unknown reach by newspaper as I do not know their total reach in Town. We typically reach about
400 by email, 2,000 total by social media, and I’d guess 400 on our website.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Monday, June 3, 2019 4:02 PM
To: Steven McGhee 
Cc:  
Subject: Re: PVPD - Crime Prevention Bulletin - June 2019
Hi Steven and thanks for sending!
Looks good to go on our end. When do you plan on distributing and what is the size/scope of your
recipients list? Just for context and our team as an FYI :)
Thanks!

PR Coordinator, Neighbors
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mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


Santa Monica, CA 90404 
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Mon, Jun 3, 2019 at 3:38 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Attached is a Crime Prevention Bulletin for June 2019. I plan to mention Neighbors by Ring as on
page two with your approval.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
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https://go.onelink.me/v1xd/dc03e56d
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From: Steven McGhee
To:
Cc:
Subject: RE: PVPD - Crime Prevention Bulletin - June 2019
Date: Monday, June 3, 2019 4:08:00 PM

Thanks  It will likely be released at the end of the week to our local newspaper, social media,
and other communication channels.
Unknown reach by newspaper as I do not know their total reach in Town. We typically reach about
400 by email, 2,000 total by social media, and I’d guess 400 on our website.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Monday, June 3, 2019 4:02 PM
To: Steven McGhee 
Cc:  
Subject: Re: PVPD - Crime Prevention Bulletin - June 2019
Hi Steven and thanks for sending!
Looks good to go on our end. When do you plan on distributing and what is the size/scope of your
recipients list? Just for context and our team as an FYI :)
Thanks!

PR Coordinator, Neighbors
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Santa Monica, CA 90404 
www.ring.com

group-32x

Download the Neighbors App.
Join the new neighborhood watch.

On Mon, Jun 3, 2019 at 3:38 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Attached is a Crime Prevention Bulletin for June 2019. I plan to mention Neighbors by Ring as on
page two with your approval.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
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From: Steven McGhee
To:
Subject: RE: PVPD - Law Enforcement Portal
Date: Thursday, May 24, 2018 8:29:00 AM

Hi 
I recently took over the Community Resource Officer position from Kevin Albert in Paradise Valley
and we have not had the opportunity to meet.

I will be out of town this summer from June 8th-July 17th in case you attempt to contact me or are
back in town for trainings.
I hope to be able to meet to discuss this resource in the near future.
Thank you for getting back to me.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, May 24, 2018 8:25 AM
To: Steven McGhee
Subject: Re: PVPD - Law Enforcement Portal
Officer McGhee, I'm not sure if we met last year when I conducted a small informational
session about Ring in Paradise Valley. If yes, good to hear from you and if no, nice to meet
you.
As you probably heard from SPD, Ring has developed a portal that invites law enforcement to
the Ring Neighborhood platform (devices and social sharing app). The portal was just released
from beta, so this is still the very early stages. We are talking to Phoenix PD, Tempe and
Scottsdale, but it would be incredible to get this free portal to all law enforcement in metro
Phoenix.
I should be back there in the next few weeks to follow up with those considering Rings LE
Portal and to present the service to others. When I schedule that I will reach out to you to set
up a meeting to bring you up to speed on what we're working on.
Thanks for the interest. I look forward to speaking with you soon.
Regards, 
On Tue, May 22, 2018 at 3:48 PM, Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:
Hi ,
I received your contact information from Scottsdale PD. I was wondering if Paradise Valley
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Police Department might be able to have a presentation about the Law Enforcement Portal
resource provided by Ring?
The information I received so far sounds great and your product is used by several households
within our town.
Thank you for any help you may be able to provide.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time
of your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at the
address shown above and delete the original message. Thank you.

--
--

Vice President of Neighborhood Sales

1523 26th St
Santa Monica, CA 90404

As seen on:
Fortune Magazine- Meet Ring, the connected doorbell company that just scored Richard Branson as an investor
Time Magazine's Top 10 Gadgets
The Truth About Daytime Burglaries
TechCrunch Product Review
ABC's Shark Tank (password: doorbot)
Ring Partners With LAPD To Reduce Crime In Wilshire Park
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http://time.com/3582115/top-10-gadgets-2014/
https://www.youtube.com/watch?v=RX3sYOtqe2Q
http://techcrunch.com/2015/01/22/ring-doorbell-review/
https://vimeo.com/96825409
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.be


From: Steven McGhee
To:
Subject: RE: PVPD Portal Takeaways
Date: Wednesday, December 5, 2018 2:52:00 PM

Thank you  We’ll be in touch!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, December 5, 2018 2:44 PM
To: Steven McGhee 
Subject: PVPD Portal Takeaways
Hey Steven,
Thanks so much for your time today.
To recap some program highlights (some talking points):
Neighbors by Ring is the free smartphone app that allows citizens to upload videos,
photos and alerts related to crime and safety and share them with their neighbors.
You do not need Ring cameras to use this app.
The Neighbors Law Enforcement Portal allows your agency to view and comment on
these posts in real-time, directly engage citizens and create neighborhood alerts that
are targeted to neighbors in specific geographic areas.
On the investigative side, the portal allows you to see an active camera map of all the
Ring devices in your community and directly request relevant video when a crime is
committed. All of this is provided to law enforcement and the community at no cost.
We will create a Paradise Valley-specific download link for the app. Anytime someone
uses the link to download the neighbors app, Paradise Valley PD gets credit. For
every 20 downloads, we send you another device. We are willing to work with the
police department, local foundations or the city on a subsidy program to help get
additional cameras into the community.
Again I am just waiting on our legal team to revise our MOU. Once it is provided to
me I will send it over to you as soon as I can.
I will also talk to my team about the stat of property crime you requested and the
question on the daylight savings for AZ.

mailto:smcghee@paradisevalleyaz.gov
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https://www.classy.org/fundraiser/1224368
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https://ring.com/neighbors


Thanks again!
PS. here are two departments that are currently using the Neighbors Portal and are
having great success with it.
Winter Park PD
Volusia County Sheriffs
--

Neighborhood's Training Manager

1200 Atwater Dr Ste 225
Malvern, PA 19355

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://vimeo.com/298655958/f4b0053974?utm_source=110718-IACPTalk5U50A&utm_campaign=78ee302b5b-EMAIL_CAMPAIGN_2018_11_08_04_07&utm_medium=email&utm_term=0_26b76c8007-78ee302b5b-152315377&goal=0_26b76c8007-78ee302b5b-152315377&mc_cid=78ee302b5b&mc_eid=f7b244259f
https://vimeo.com/298668573/a1932fdcd8?utm_source=110718-IACPTalk5U50A&utm_campaign=78ee302b5b-EMAIL_CAMPAIGN_2018_11_08_04_07&utm_medium=email&utm_term=0_26b76c8007-78ee302b5b-152315377&goal=0_26b76c8007-78ee302b5b-152315377&mc_cid=78ee302b5b&mc_eid=f7b244259f
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To: Anthony Modestine
Subject:
Date: Thursday, January 10, 2019 9:38:00 AM

Hi 
Its been about a month since I last had an update on the MOU. I wanted to see if there was any
additional information?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: Steven McGhee 
Sent: Wednesday, December 5, 2018 2:52 PM
To: '  
Subject: RE: PVPD Portal Takeaways
Thank you  We’ll be in touch!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
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From:  
Sent: Wednesday, December 5, 2018 2:44 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: PVPD Portal Takeaways
Hey Steven,
Thanks so much for your time today.
To recap some program highlights (some talking points):
Neighbors by Ring is the free smartphone app that allows citizens to upload videos,
photos and alerts related to crime and safety and share them with their neighbors.
You do not need Ring cameras to use this app.
The Neighbors Law Enforcement Portal allows your agency to view and comment on
these posts in real-time, directly engage citizens and create neighborhood alerts that
are targeted to neighbors in specific geographic areas.
On the investigative side, the portal allows you to see an active camera map of all the
Ring devices in your community and directly request relevant video when a crime is
committed. All of this is provided to law enforcement and the community at no cost.
We will create a Paradise Valley-specific download link for the app. Anytime someone
uses the link to download the neighbors app, Paradise Valley PD gets credit. For
every 20 downloads, we send you another device. We are willing to work with the
police department, local foundations or the city on a subsidy program to help get
additional cameras into the community.
Again I am just waiting on our legal team to revise our MOU. Once it is provided to
me I will send it over to you as soon as I can.
I will also talk to my team about the stat of property crime you requested and the
question on the daylight savings for AZ.
Thanks again!
PS. here are two departments that are currently using the Neighbors Portal and are
having great success with it.
Winter Park PD
Volusia County Sheriffs
--

Neighborhood's Training Manager

1200 Atwater Dr Ste 225
Malvern, PA 19355

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

mailto:smcghee@paradisevalleyaz.gov
https://ring.com/neighbors
https://vimeo.com/298655958/f4b0053974?utm_source=110718-IACPTalk5U50A&utm_campaign=78ee302b5b-EMAIL_CAMPAIGN_2018_11_08_04_07&utm_medium=email&utm_term=0_26b76c8007-78ee302b5b-152315377&goal=0_26b76c8007-78ee302b5b-152315377&mc_cid=78ee302b5b&mc_eid=f7b244259f
https://vimeo.com/298668573/a1932fdcd8?utm_source=110718-IACPTalk5U50A&utm_campaign=78ee302b5b-EMAIL_CAMPAIGN_2018_11_08_04_07&utm_medium=email&utm_term=0_26b76c8007-78ee302b5b-152315377&goal=0_26b76c8007-78ee302b5b-152315377&mc_cid=78ee302b5b&mc_eid=f7b244259f
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:
Subject: RE: Ring Account Manager and Portal Onboarding Times
Date: Thursday, February 14, 2019 11:39:00 AM

Thank you. Talk to you soon.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:29 AM
To: Steven McGhee 
Subject: Re: Ring Account Manager and Portal Onboarding Times
Not a problem, If I don't hear from you I will reach out to you Monday 3/4 to see if we can get
something in the books for that week.
Talk to you soon,

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 10:06 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, since some are out of the office I wouldn’t be able to narrow it down.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
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https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov


smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:01 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Hi Office McGhee,
Thanks for the quick response. As of now, I am completely open for that week. Do you want to get
back to me with a date and time?

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
We have a few of the key persons out of the office and will have to schedule after our Public

Safety Fair held on Feb 23rd.
How does the first week of March look?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times
Hi Officer McGhee,
I hope you are having a great day!
I am looking forward to onboarding the Paradise Valley Police Department and working together to
reduce crime in your community. I will be available for an hour-long webinar training
Tuesday 2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time.
Please let me know if any of those dates and times work for the Paradise Valley Police
Department and I will send you a calendar invite.
Talk to you soon,

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

mailto:smcghee@paradisevalleyaz.gov
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:
Subject: RE: Ring Account Manager and Portal Onboarding Times
Date: Thursday, February 14, 2019 11:06:00 AM

Yes, since some are out of the office I wouldn’t be able to narrow it down.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:01 AM
To: Steven McGhee 
Subject: Re: Ring Account Manager and Portal Onboarding Times
Hi Office McGhee,
Thanks for the quick response. As of now, I am completely open for that week. Do you want to get
back to me with a date and time?

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
We have a few of the key persons out of the office and will have to schedule after our Public

Safety Fair held on Feb 23rd.
How does the first week of March look?
Steven McGhee

mailto:smcghee@paradisevalleyaz.gov
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https://vimeo.com/246188959
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https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times
Hi Officer McGhee,
I hope you are having a great day!
I am looking forward to onboarding the Paradise Valley Police Department and working together to
reduce crime in your community. I will be available for an hour-long webinar training Tuesday
2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time. Please let me
know if any of those dates and times work for the Paradise Valley Police Department and
I will send you a calendar invite.
Talk to you soon,

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
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https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:
Subject: RE: Ring Account Manager and Portal Onboarding Times
Date: Thursday, February 14, 2019 11:06:00 AM

Yes, since some are out of the office I wouldn’t be able to narrow it down.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:01 AM
To: Steven McGhee 
Subject: Re: Ring Account Manager and Portal Onboarding Times
Hi Office McGhee,
Thanks for the quick response. As of now, I am completely open for that week. Do you want to get
back to me with a date and time?

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
We have a few of the key persons out of the office and will have to schedule after our Public

Safety Fair held on Feb 23rd.
How does the first week of March look?
Steven McGhee
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Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times
Hi Officer McGhee,
I hope you are having a great day!
I am looking forward to onboarding the Paradise Valley Police Department and working together to
reduce crime in your community. I will be available for an hour-long webinar training Tuesday
2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time. Please let me
know if any of those dates and times work for the Paradise Valley Police Department and
I will send you a calendar invite.
Talk to you soon,

, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

mailto:smcghee@paradisevalleyaz.gov
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From: Steven McGhee
To:
Subject: RE: Ring Account Manager and Portal Onboarding Times
Date: Thursday, February 14, 2019 10:57:00 AM

Hi 
We have a few of the key persons out of the office and will have to schedule after our Public Safety

Fair held on Feb 23rd.
How does the first week of March look?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee 
Subject: Ring Account Manager and Portal Onboarding Times
Hi Officer McGhee,
I hope you are having a great day!
I am looking forward to onboarding the Paradise Valley Police Department and working together to
reduce crime in your community. I will be available for an hour-long webinar training Tuesday
2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time. Please let me
know if any of those dates and times work for the Paradise Valley Police Department and I
will send you a calendar invite.
Talk to you soon,

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/




From: Steven McGhee
To:
Subject: RE: Ring Account Manager and Portal Onboarding Times
Date: Thursday, February 14, 2019 11:39:00 AM

Thank you. Talk to you soon.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:29 AM
To: Steven McGhee 
Subject: Re: Ring Account Manager and Portal Onboarding Times
Not a problem, If I don't hear from you I will reach out to you Monday 3/4 to see if we can get
something in the books for that week.
Talk to you soon,

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 10:06 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, since some are out of the office I wouldn’t be able to narrow it down.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
mailto:smcghee@paradisevalleyaz.gov


smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 11:01 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Account Manager and Portal Onboarding Times
Hi Office McGhee,
Thanks for the quick response. As of now, I am completely open for that week. Do you want to get
back to me with a date and time?

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

On Thu, Feb 14, 2019 at 9:57 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
We have a few of the key persons out of the office and will have to schedule after our Public

Safety Fair held on Feb 23rd.
How does the first week of March look?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
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http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/
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and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, February 14, 2019 10:56 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Account Manager and Portal Onboarding Times
Hi Officer McGhee,
I hope you are having a great day!
I am looking forward to onboarding the Paradise Valley Police Department and working together to
reduce crime in your community. I will be available for an hour-long webinar training
Tuesday 2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time.
Please let me know if any of those dates and times work for the Paradise Valley Police
Department and I will send you a calendar invite.
Talk to you soon,

 Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

mailto:smcghee@paradisevalleyaz.gov
https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: Steven McGhee
Subject: Re: Ring Doorbells for App Downloads
Date: Monday, May 20, 2019 10:36:01 AM

You and the Paradise Valley Police Department are doing an amazing job! I will send you the
tracking number once the order has been processed.

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, May 20, 2019 at 10:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Hi ,

That’s great. I’m happy we have persons downloading. You can use the address below:

Paradise Valley Police Department

Attn: Officer Steven McGhee

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov


Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Monday, May 20, 2019 10:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Doorbells for App Downloads

Hi Steven,

I hope you had a great weekend!

Your departments simple text code has almost sixty downloads. I don't know if you
remember me mentioning this but for every twenty downloads, we will donate a Ring Video
Doorbell 2 to the department to distribute through the community. What is the best address
to send three Ring Video Doorbell 2?

Good job!

Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d


Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Subject: RE: Ring Doorbells for App Downloads
Date: Thursday, May 30, 2019 2:08:00 PM
Attachments: image001.png

Great, I was not aware I could do that. I’ve reposted and attached link to the press release. Thank
you.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, May 30, 2019 11:34 AM
To: Steven McGhee 
Subject: Re: Ring Doorbells for App Downloads
Hi Steven,
I noticed a new alert in the Portal that went out that a has a link to Youtube for a video. If you have
the video, you can post it in the "Attached Media" when creating the new alert and the video should
play.

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808



Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 30, 2019 at 10:18 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Sounds good. Have a great week!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com

https://app.salesforceiq.com/r?target=5cf022094cedfd0079163220&t=AFwhZf33irbNHbw1FOmPb2y40l45McxB3Gx01Uc8_xOnkS-9_o-s6Ha4mwC6eJG5_b7HhUzf67zB1S9IxcGlAHmDre8fRkySMe97T19WKFzoJkBp_BqD_X7qyu0CMTKtHS_hcW7VsOn7&url=https%3A%2F%2Fwww.ring.com%2F
https://app.salesforceiq.com/r?target=5cf022094cedfd0079163221&t=AFwhZf33irbNHbw1FOmPb2y40l45McxB3Gx01Uc8_xOnkS-9_o-s6Ha4mwC6eJG5_b7HhUzf67zB1S9IxcGlAHmDre8fRkySMe97T19WKFzoJkBp_BqD_X7qyu0CMTKtHS_hcW7VsOn7&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5cf022094cedfd0079163225&t=AFwhZf33irbNHbw1FOmPb2y40l45McxB3Gx01Uc8_xOnkS-9_o-s6Ha4mwC6eJG5_b7HhUzf67zB1S9IxcGlAHmDre8fRkySMe97T19WKFzoJkBp_BqD_X7qyu0CMTKtHS_hcW7VsOn7&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5cf022094cedfd0079163227&t=AFwhZf33irbNHbw1FOmPb2y40l45McxB3Gx01Uc8_xOnkS-9_o-s6Ha4mwC6eJG5_b7HhUzf67zB1S9IxcGlAHmDre8fRkySMe97T19WKFzoJkBp_BqD_X7qyu0CMTKtHS_hcW7VsOn7&url=http%3A%2F%2Fresources.nw.ring.com%2F
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/


Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, May 30, 2019 10:15 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
I will make sure to reach out. Enjoy the rest of your week and I will talk to you soon.
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 30, 2019 at 10:00 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, Monday or Tuesday after 12PM Arizona time.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


From:  
Sent: Thursday, May 30, 2019 9:59 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
Hi Steven,
That is great! Would you be available for a quick follow up call next Monday or Tuesday? If so,
let me know the best time for you.
Thanks,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 30, 2019 at 9:56 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
We received the Ring Doorbells. We were able to give one out at a community meeting
yesterday. Thank you again!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time
of your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise
exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address
shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Monday, May 20, 2019 10:41 AM
To: '

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


Subject: RE: Ring Doorbells for App Downloads
Thanks 
From:  
Sent: Monday, May 20, 2019 10:38 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
You and the Paradise Valley Police Department are doing an amazing job! I will send you the
tracking number once the order has been processed.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, May 20, 2019 at 10:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Hi 
That’s great. I’m happy we have persons downloading. You can use the address
below:
Paradise Valley Police Department
Attn: Officer Steven McGhee
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking
here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
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Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email
at the address shown above and delete the original message. Thank you.
From:  
Sent: Monday, May 20, 2019 10:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Doorbells for App Downloads
Hi Steven,
I hope you had a great weekend!
Your departments simple text code has almost sixty downloads. I don't know if you
remember me mentioning this but for every twenty downloads, we will donate a Ring
Video Doorbell 2 to the department to distribute through the community. What is the best
address to send three Ring Video Doorbell 2?
Good job!
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
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https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Subject: RE: Ring Doorbells for App Downloads
Date: Thursday, May 30, 2019 2:08:00 PM
Attachments: image001.png

Great, I was not aware I could do that. I’ve reposted and attached link to the press release. Thank
you.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, May 30, 2019 11:34 AM
To: Steven McGhee 
Subject: Re: Ring Doorbells for App Downloads
Hi Steven,
I noticed a new alert in the Portal that went out that a has a link to Youtube for a video. If you have
the video, you can post it in the "Attached Media" when creating the new alert and the video should
play.
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Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 30, 2019 at 10:18 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Sounds good. Have a great week!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com

https://app.salesforceiq.com/r?target=5cf022094cedfd0079163220&t=AFwhZf33irbNHbw1FOmPb2y40l45McxB3Gx01Uc8_xOnkS-9_o-s6Ha4mwC6eJG5_b7HhUzf67zB1S9IxcGlAHmDre8fRkySMe97T19WKFzoJkBp_BqD_X7qyu0CMTKtHS_hcW7VsOn7&url=https%3A%2F%2Fwww.ring.com%2F
https://app.salesforceiq.com/r?target=5cf022094cedfd0079163221&t=AFwhZf33irbNHbw1FOmPb2y40l45McxB3Gx01Uc8_xOnkS-9_o-s6Ha4mwC6eJG5_b7HhUzf67zB1S9IxcGlAHmDre8fRkySMe97T19WKFzoJkBp_BqD_X7qyu0CMTKtHS_hcW7VsOn7&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5cf022094cedfd0079163225&t=AFwhZf33irbNHbw1FOmPb2y40l45McxB3Gx01Uc8_xOnkS-9_o-s6Ha4mwC6eJG5_b7HhUzf67zB1S9IxcGlAHmDre8fRkySMe97T19WKFzoJkBp_BqD_X7qyu0CMTKtHS_hcW7VsOn7&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5cf022094cedfd0079163227&t=AFwhZf33irbNHbw1FOmPb2y40l45McxB3Gx01Uc8_xOnkS-9_o-s6Ha4mwC6eJG5_b7HhUzf67zB1S9IxcGlAHmDre8fRkySMe97T19WKFzoJkBp_BqD_X7qyu0CMTKtHS_hcW7VsOn7&url=http%3A%2F%2Fresources.nw.ring.com%2F
mailto:smcghee@paradisevalleyaz.gov
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http://www.paradisevalleypd.com/


Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, May 30, 2019 10:15 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
I will make sure to reach out. Enjoy the rest of your week and I will talk to you soon.
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 30, 2019 at 10:00 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, Monday or Tuesday after 12PM Arizona time.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
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From:  
Sent: Thursday, May 30, 2019 9:59 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
Hi Steven,
That is great! Would you be available for a quick follow up call next Monday or Tuesday? If so,
let me know the best time for you.
Thanks,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 30, 2019 at 9:56 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
We received the Ring Doorbells. We were able to give one out at a community meeting
yesterday. Thank you again!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time
of your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise
exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address
shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Monday, May 20, 2019 10:41 AM
To: '

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
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https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F
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Subject: RE: Ring Doorbells for App Downloads
Thanks 
From:  
Sent: Monday, May 20, 2019 10:38 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
You and the Paradise Valley Police Department are doing an amazing job! I will send you the
tracking number once the order has been processed.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, May 20, 2019 at 10:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Hi 
That’s great. I’m happy we have persons downloading. You can use the address
below:
Paradise Valley Police Department
Attn: Officer Steven McGhee
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by clicking
here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
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Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email
at the address shown above and delete the original message. Thank you.
From:  
Sent: Monday, May 20, 2019 10:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Doorbells for App Downloads
Hi Steven,
I hope you had a great weekend!
Your departments simple text code has almost sixty downloads. I don't know if you
remember me mentioning this but for every twenty downloads, we will donate a Ring
Video Doorbell 2 to the department to distribute through the community. What is the best
address to send three Ring Video Doorbell 2?
Good job!
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
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https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Subject: RE: Ring Doorbells for App Downloads
Date: Thursday, May 30, 2019 10:18:00 AM

Sounds good. Have a great week!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, May 30, 2019 10:15 AM
To: Steven McGhee 
Subject: Re: Ring Doorbells for App Downloads
I will make sure to reach out. Enjoy the rest of your week and I will talk to you soon.
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 30, 2019 at 10:00 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, Monday or Tuesday after 12PM Arizona time.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
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6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, May 30, 2019 9:59 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
Hi Steven,
That is great! Would you be available for a quick follow up call next Monday or Tuesday? If so, let
me know the best time for you.
Thanks,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 30, 2019 at 9:56 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
We received the Ring Doorbells. We were able to give one out at a community meeting
yesterday. Thank you again!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
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www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

From: Steven McGhee 
Sent: Monday, May 20, 2019 10:41 AM
To: ' ' >
Subject: RE: Ring Doorbells for App Downloads
Thanks 
From:  
Sent: Monday, May 20, 2019 10:38 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
You and the Paradise Valley Police Department are doing an amazing job! I will send you the
tracking number once the order has been processed.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, May 20, 2019 at 10:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
That’s great. I’m happy we have persons downloading. You can use the address below:
Paradise Valley Police Department
Attn: Officer Steven McGhee
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
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6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time
of your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise
exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address
shown above and delete the original message. Thank you.
From:  
Sent: Monday, May 20, 2019 10:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Doorbells for App Downloads
Hi Steven,
I hope you had a great weekend!
Your departments simple text code has almost sixty downloads. I don't know if you
remember me mentioning this but for every twenty downloads, we will donate a Ring Video
Doorbell 2 to the department to distribute through the community. What is the best address
to send three Ring Video Doorbell 2?
Good job!
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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From: Steven McGhee
To:
Subject: RE: Ring Doorbells for App Downloads
Date: Thursday, May 30, 2019 10:18:00 AM

Sounds good. Have a great week!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, May 30, 2019 10:15 AM
To: Steven McGhee 
Subject: Re: Ring Doorbells for App Downloads
I will make sure to reach out. Enjoy the rest of your week and I will talk to you soon.
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 30, 2019 at 10:00 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Yes, Monday or Tuesday after 12PM Arizona time.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
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6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, May 30, 2019 9:59 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
Hi Steven,
That is great! Would you be available for a quick follow up call next Monday or Tuesday? If so, let
me know the best time for you.
Thanks,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 30, 2019 at 9:56 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
We received the Ring Doorbells. We were able to give one out at a community meeting
yesterday. Thank you again!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
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www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

From: Steven McGhee 
Sent: Monday, May 20, 2019 10:41 AM
To: '
Subject: RE: Ring Doorbells for App Downloads
Thanks 
From:  
Sent: Monday, May 20, 2019 10:38 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
You and the Paradise Valley Police Department are doing an amazing job! I will send you the
tracking number once the order has been processed.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, May 20, 2019 at 10:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
That’s great. I’m happy we have persons downloading. You can use the address below:
Paradise Valley Police Department
Attn: Officer Steven McGhee
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
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6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time
of your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise
exempt from disclosure by applicable law. If you receive this communication in error, please
do not retain or distribute it. Please notify the sender immediately by email at the address
shown above and delete the original message. Thank you.
From:  
Sent: Monday, May 20, 2019 10:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Doorbells for App Downloads
Hi Steven,
I hope you had a great weekend!
Your departments simple text code has almost sixty downloads. I don't know if you
remember me mentioning this but for every twenty downloads, we will donate a Ring Video
Doorbell 2 to the department to distribute through the community. What is the best address
to send three Ring Video Doorbell 2?
Good job!
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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From: Steven McGhee
To:
Subject: RE: Ring Doorbells for App Downloads
Date: Thursday, May 30, 2019 10:00:00 AM

Yes, Monday or Tuesday after 12PM Arizona time.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, May 30, 2019 9:59 AM
To: Steven McGhee 
Subject: Re: Ring Doorbells for App Downloads
Hi Steven,
That is great! Would you be available for a quick follow up call next Monday or Tuesday? If so, let me
know the best time for you.
Thanks,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 30, 2019 at 9:56 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
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We received the Ring Doorbells. We were able to give one out at a community meeting yesterday.
Thank you again!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

From: Steven McGhee 
Sent: Monday, May 20, 2019 10:41 AM
To: ' >
Subject: RE: Ring Doorbells for App Downloads
Thanks 
From: > 
Sent: Monday, May 20, 2019 10:38 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
You and the Paradise Valley Police Department are doing an amazing job! I will send you the
tracking number once the order has been processed.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, May 20, 2019 at 10:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
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That’s great. I’m happy we have persons downloading. You can use the address below:
Paradise Valley Police Department
Attn: Officer Steven McGhee
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Monday, May 20, 2019 10:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Doorbells for App Downloads
Hi Steven,
I hope you had a great weekend!
Your departments simple text code has almost sixty downloads. I don't know if you remember
me mentioning this but for every twenty downloads, we will donate a Ring Video Doorbell 2 to
the department to distribute through the community. What is the best address to send three
Ring Video Doorbell 2?
Good job!
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
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Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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From: Steven McGhee
To:
Subject: RE: Ring Doorbells for App Downloads
Date: Thursday, May 30, 2019 10:00:00 AM

Yes, Monday or Tuesday after 12PM Arizona time.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, May 30, 2019 9:59 AM
To: Steven McGhee 
Subject: Re: Ring Doorbells for App Downloads
Hi Steven,
That is great! Would you be available for a quick follow up call next Monday or Tuesday? If so, let me
know the best time for you.
Thanks,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 30, 2019 at 9:56 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
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We received the Ring Doorbells. We were able to give one out at a community meeting yesterday.
Thank you again!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.

From: Steven McGhee 
Sent: Monday, May 20, 2019 10:41 AM
To: '
Subject: RE: Ring Doorbells for App Downloads
Thanks 
From: > 
Sent: Monday, May 20, 2019 10:38 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
You and the Paradise Valley Police Department are doing an amazing job! I will send you the
tracking number once the order has been processed.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, May 20, 2019 at 10:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
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That’s great. I’m happy we have persons downloading. You can use the address below:
Paradise Valley Police Department
Attn: Officer Steven McGhee
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From: > 
Sent: Monday, May 20, 2019 10:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Doorbells for App Downloads
Hi Steven,
I hope you had a great weekend!
Your departments simple text code has almost sixty downloads. I don't know if you remember
me mentioning this but for every twenty downloads, we will donate a Ring Video Doorbell 2 to
the department to distribute through the community. What is the best address to send three
Ring Video Doorbell 2?
Good job!
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
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Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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From: Steven McGhee
To:
Subject: RE: Ring Doorbells for App Downloads
Date: Thursday, May 30, 2019 9:55:00 AM

Hi 
We received the Ring Doorbells. We were able to give one out at a community meeting yesterday.
Thank you again!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: Steven McGhee 
Sent: Monday, May 20, 2019 10:41 AM
To: '  
Subject: RE: Ring Doorbells for App Downloads
Thanks 
From:  
Sent: Monday, May 20, 2019 10:38 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Doorbells for App Downloads
You and the Paradise Valley Police Department are doing an amazing job! I will send you the tracking
number once the order has been processed.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/


Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, May 20, 2019 at 10:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
That’s great. I’m happy we have persons downloading. You can use the address below:
Paradise Valley Police Department
Attn: Officer Steven McGhee
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From: > 
Sent: Monday, May 20, 2019 10:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Doorbells for App Downloads
Hi Steven,
I hope you had a great weekend!
Your departments simple text code has almost sixty downloads. I don't know if you remember me
mentioning this but for every twenty downloads, we will donate a Ring Video Doorbell 2 to the
department to distribute through the community. What is the best address to send three Ring
Video Doorbell 2?
Good job!
Best,

Partner Success Associate 

https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov


1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Subject: RE: Ring Doorbells for App Downloads
Date: Monday, May 20, 2019 10:41:00 AM

Thanks 
From:  
Sent: Monday, May 20, 2019 10:38 AM
To: Steven McGhee 
Subject: Re: Ring Doorbells for App Downloads
You and the Paradise Valley Police Department are doing an amazing job! I will send you the tracking
number once the order has been processed.

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, May 20, 2019 at 10:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
That’s great. I’m happy we have persons downloading. You can use the address below:
Paradise Valley Police Department
Attn: Officer Steven McGhee
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From: > 
Sent: Monday, May 20, 2019 10:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Doorbells for App Downloads
Hi Steven,
I hope you had a great weekend!
Your departments simple text code has almost sixty downloads. I don't know if you remember me
mentioning this but for every twenty downloads, we will donate a Ring Video Doorbell 2 to the
department to distribute through the community. What is the best address to send three Ring
Video Doorbell 2?
Good job!
Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From:
To: Steven McGhee
Subject: Re: Ring Doorbells for App Downloads
Date: Monday, May 20, 2019 10:36:01 AM

You and the Paradise Valley Police Department are doing an amazing job! I will send you the
tracking number once the order has been processed.

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Mon, May 20, 2019 at 10:28 AM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

Hi 

That’s great. I’m happy we have persons downloading. You can use the address below:

Paradise Valley Police Department

Attn: Officer Steven McGhee

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F
mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov


Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From: > 
Sent: Monday, May 20, 2019 10:29 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Doorbells for App Downloads

Hi Steven,

I hope you had a great weekend!

Your departments simple text code has almost sixty downloads. I don't know if you
remember me mentioning this but for every twenty downloads, we will donate a Ring Video
Doorbell 2 to the department to distribute through the community. What is the best address
to send three Ring Video Doorbell 2?

Good job!

Best,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d


Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Subject: RE: Ring Promo Code
Date: Wednesday, October 10, 2018 5:17:00 PM

Thank you very much  I will distribute the information.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, October 10, 2018 4:49 PM
To: Steven McGhee 
Subject: Ring Promo Code
Hi Officer McGhee,
I am looking forward to getting Rings into the hands of the Paradise Valley Police Department. I'm sure
we'll make a lot of people happy and safe by using your department's code nbpvpd. Make sure you are
also using your department's email address @paradisevalleyaz.gov. Here's a brief overview of the
initiative that you can forward to your department. I have summarized the important points and have details
further down.
Summary
- Everyone in your agency will get a discount for $50 off per device!
- You must purchase the device from Ring using your specific work email address -- @paradisevalleyaz.gov
- The promotional offer is only available while supplies last.
- Here's your code! nbpvpd.

Use the link ring.com.

Now, we want to thank you by offering everyone in your station the opportunity to get Ring at a heavily
discounted price. By using the promo code: nbpvpd you and your law enforcement colleagues can get
$50 off Ring Video Doorbell 2, Video Doorbell Pro, Video Doorbell Elite, Security Cams, and Ring Alarm.

Best,
, Neighborhoods Marketing Rep

1523 26th St
Santa Monica, CA 90404

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1224368
https://public.coderedweb.com/CNE/BF125D4E5808
http://paradisevalleyaz.gov/
http://paradisevalleyaz.gov/
http://ring.com/


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: Steven McGhee
Subject: Re: Ring Video Doorbell 2 for Raffle
Date: Friday, May 3, 2019 1:16:31 PM

Hi Steven,

Your department is at 42 Neighbor app downloads and counting! When did you send out the
postcards to the residents again?

Thanks,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 2, 2019 at 9:48 AM  wrote:
Hi Steven,

I hope you and the PVPD are having a great week so far.

I wanted to follow up and make sure you received the Ring Video Doorbell 2 I sent to the
department?

Thanks,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F
https://www.ring.com/


Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Subject: RE: Ring Video Doorbell 2 for Raffle
Date: Thursday, May 2, 2019 12:11:00 PM

No problem. Thank you and safe travels!
From:  
Sent: Thursday, May 2, 2019 12:06 PM
To: Steven McGhee 
Subject: Re: Ring Video Doorbell 2 for Raffle
Hey, I’m currently traveling the rest of the day but I’m in the office tomorrow and I will find out.
Thanks for sending that!
Best,

On Thu, May 2, 2019 at 11:08 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
Attached is the photograph. Do you know how many downloads we are at with our link?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, May 2, 2019 10:02 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Ring Video Doorbell 2 for Raffle
Great! If it isn't too much trouble will you take a picture with the winner and email it or text it to
me? I want to share the community success you, and the Paradise Valley Police Department is
having in my meeting tomorrow.
Thanks, 

Partner Success Associate 

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
https://maps.google.com/?q=6433+E.+Lincoln+Dr.+%0D%0A+Paradise+Valley,+AZ+85253&entry=gmail&source=g
https://maps.google.com/?q=6433+E.+Lincoln+Dr.+%0D%0A+Paradise+Valley,+AZ+85253&entry=gmail&source=g
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov


1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 2, 2019 at 9:49 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

I did! Thank you! The winner is stopping in our office today at 11am to pick it up.
Thank you for your help and support!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department
and contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From:  
Sent: Thursday, May 2, 2019 9:49 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Video Doorbell 2 for Raffle
Hi Steven,
I hope you and the PVPD are having a great week so far.
I wanted to follow up and make sure you received the Ring Video Doorbell 2 I sent to the
department?
Thanks,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

https://maps.google.com/?q=1523+26th+St.+%0D%0ASanta+Monica,+CA+90404&entry=gmail&source=g
https://maps.google.com/?q=1523+26th+St.+%0D%0ASanta+Monica,+CA+90404&entry=gmail&source=g
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F
mailto:smcghee@paradisevalleyaz.gov
https://maps.google.com/?q=6433+E.+Lincoln+Dr.+%0D%0A+Paradise+Valley,+AZ+85253&entry=gmail&source=g
https://maps.google.com/?q=6433+E.+Lincoln+Dr.+%0D%0A+Paradise+Valley,+AZ+85253&entry=gmail&source=g
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://maps.google.com/?q=1523+26th+St.+%0D%0ASanta+Monica,+CA+90404&entry=gmail&source=g
https://maps.google.com/?q=1523+26th+St.+%0D%0ASanta+Monica,+CA+90404&entry=gmail&source=g
https://www.ring.com/


Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

--

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Subject: RE: Ring Video Doorbell 2 for Raffle
Date: Thursday, May 2, 2019 11:08:00 AM
Attachments: Ring Partnership Winner - 05-02-2019.jpg

Hi 
Attached is the photograph. Do you know how many downloads we are at with our link?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, May 2, 2019 10:02 AM
To: Steven McGhee 
Subject: Re: Ring Video Doorbell 2 for Raffle
Great! If it isn't too much trouble will you take a picture with the winner and email it or text it to
me? I want to share the community success you, and the Paradise Valley Police Department is
having in my meeting tomorrow.
Thanks, 

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 2, 2019 at 9:49 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:
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I did! Thank you! The winner is stopping in our office today at 11am to pick it up.
Thank you for your help and support!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From: > 
Sent: Thursday, May 2, 2019 9:49 AM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring Video Doorbell 2 for Raffle
Hi Steven,
I hope you and the PVPD are having a great week so far.
I wanted to follow up and make sure you received the Ring Video Doorbell 2 I sent to the
department?
Thanks,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808
mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From: Steven McGhee
To:
Subject: RE: Ring Video Doorbell 2 for Raffle
Date: Thursday, May 2, 2019 9:49:00 AM

I did! Thank you! The winner is stopping in our office today at 11am to pick it up.
Thank you for your help and support!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Thursday, May 2, 2019 9:49 AM
To: Steven McGhee 
Subject: Ring Video Doorbell 2 for Raffle
Hi Steven,
I hope you and the PVPD are having a great week so far.
I wanted to follow up and make sure you received the Ring Video Doorbell 2 I sent to the
department?
Thanks,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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From: Steven McGhee
To:
Subject: RE: Ring Video Doorbell 2 for Raffle
Date: Friday, May 3, 2019 3:18:00 PM

Great, thank you! Its an entire article with information from every Town Department. Our Police
Department section will highlight the release of Neighbors by Ring.
On 05/15/2019 the Town Reporter Article with the Press Release content we previously released
should be on the doorstep of every residence.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Friday, May 3, 2019 1:18 PM
To: Steven McGhee 
Subject: Re: Ring Video Doorbell 2 for Raffle
Hi Steven,
Your department is at 42 Neighbor app downloads and counting! When did you send out the
postcards to the residents again?
Thanks,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

On Thu, May 2, 2019 at 9:48 AM  wrote:
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Hi Steven,
I hope you and the PVPD are having a great week so far.
I wanted to follow up and make sure you received the Ring Video Doorbell 2 I sent to the
department?
Thanks,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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From:
To: Steven McGhee; 
Subject: Re: Ring<>Paradise Valley Onboarding!
Date: Thursday, February 14, 2019 7:24:17 AM

Hi Steven,

I apologize for the confusion their,  will be your Account Manager moving forward who is CC'd in
this email. Please excuse my afternoon brain!

 can you please sync up with Office McGhee to set a day and time for their onboarding?

Thanks.

On Thu, Feb 14, 2019 at 9:20 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi  you mentioned  and  in email below. I did not see anyone else CCed
to the original message.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Thursday, February 14, 2019 7:15 AM
To: '
Subject: RE: Ring<>Paradise Valley Onboarding!

I will ask which persons they want assigned. I know one person is out of the office. I will get
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back to you shortly.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, February 13, 2019 2:18 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring<>Paradise Valley Onboarding!

Office McGhee- Great news! The MOU agreement is fully signed. Attached are the
documents for your records.

I’ve copied your new Account Manager, . Our Next step would be to set
up a 1 hour webinar with you and all the key stakeholders for your Portal
Onboarding with  The Portal Onboarding is train-the-trainer style so we only
require the following people to join:

1. Partnership Coordinator - main champion for the Ring partnership

Name:

2. Press/Media Coordinator - typically the PIO who will coordinate the initial
partnership announcement and ongoing PR

Name: Yourself
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3. Social Media Coordinator - person(s) in the department who manages
comments on Facebook, Twitter, NextDoor, etc (if different from #2)

Name:

4. Investigative Coordinator - your resident expert when the department wants
to send a video request. This person will be trained on best practices for
ensuring the maximum participation and sharing of video.

Name:

5. Community Relations Coordinator - person who oversees the team that
interfaces with the community at events, HOA meetings, Neighborhood Watch
meetings, etc.

Name:

Involvement by each of these groups is essential for active community participation
(specifically on video requests) and overall long-term success of the partnership.

Lastly, please ensure you have access to a computer so we can screen share the
Portal with you.

 can you please link up with either Office McGhee and find a day and time
that works best for both you and the department to setup the webinar training?

--

Neighborhood's Training Manager

1200 Atwater Dr Ste 225

Malvern, PA 19355

Reducing Crime in Newark NJ: Newark Protect Project

Shark Tank: Shark Tank's Biggest Company (password: ring)

LA Times: Ring modernized the doorbell, then went to war against crime

USA Today: Police say crime drops with video doorbell

-- 

https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f813&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DO7u4NY3bz4w
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f814&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fvimeo.com%2F246188959
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f815&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=http%3A%2F%2Fwww.latimes.com%2Fbusiness%2Ftechnology%2Fla-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f816&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fwww.usatoday.com%2Fstory%2Ftech%2Ftalkingtech%2F2017%2F03%2F29%2Fcrime-busting-video-doorbell-ring-expands-clones-undercut-price%2F99677840%2F


Neighborhood's Training Manager

1200 Atwater Dr Ste 225
Malvern, PA 19355

Reducing Crime in Newark NJ: Newark Protect Project
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=O7u4NY3bz4w
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:

Subject: RE: Ring<>Paradise Valley Onboarding!
Date: Tuesday, February 26, 2019 8:38:00 AM

Hi 
I have meeting on the train the trainer Webinar scheduled with  and our command staff.
Was there a custom link you were going to provide related to the tracking of downloads of the Neighbors by Ring app?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Thursday, February 14, 2019 7:20 AM
To: '  
Subject: RE: Ring<>Paradise Valley Onboarding!
Hi Anthony, you mentioned  and  in email below. I did not see anyone else CCed to the original message.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Thursday, February 14, 2019 7:15 AM
To: '
Subject: RE: Ring<>Paradise Valley Onboarding!
I will ask which persons they want assigned. I know one person is out of the office. I will get back to you shortly.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.
From:  
Sent: Wednesday, February 13, 2019 2:18 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring<>Paradise Valley Onboarding!
Office McGhee- Great news! The MOU agreement is fully signed. Attached are the documents for your records.
I’ve copied your new Account Manager, . Our Next step would be to set up a 1 hour webinar with you and all the key
stakeholders for your Portal Onboarding with  The Portal Onboarding is train-the-trainer style so we only require the following
people to join:

1. Partnership Coordinator - main champion for the Ring partnership

Name:
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2. Press/Media Coordinator - typically the PIO who will coordinate the initial partnership announcement and ongoing PR

Name: Yourself

3. Social Media Coordinator - person(s) in the department who manages comments on Facebook, Twitter, NextDoor, etc (if
different from #2)

Name:

4. Investigative Coordinator - your resident expert when the department wants to send a video request. This person will be
trained on best practices for ensuring the maximum participation and sharing of video.

Name:

5. Community Relations Coordinator - person who oversees the team that interfaces with the community at events, HOA
meetings, Neighborhood Watch meetings, etc.

Name:
Involvement by each of these groups is essential for active community participation (specifically on video requests) and overall long-
term success of the partnership.
Lastly, please ensure you have access to a computer so we can screen share the Portal with you.

 can you please link up with either Office McGhee and find a day and time that works best for both you and the department to
setup the webinar training?
--

Neighborhood's Training Manager

1200 Atwater Dr Ste 225
Malvern, PA 19355

 Protect Project
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f814&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fvimeo.com%2F246188959
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f815&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=http%3A%2F%2Fwww.latimes.com%2Fbusiness%2Ftechnology%2Fla-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f816&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fwww.usatoday.com%2Fstory%2Ftech%2Ftalkingtech%2F2017%2F03%2F29%2Fcrime-busting-video-doorbell-ring-expands-clones-undercut-price%2F99677840%2F


From: Steven McGhee
To:
Subject: RE: Ring<>Paradise Valley Onboarding!
Date: Thursday, February 14, 2019 7:20:00 AM

Hi  you mentioned  and  in email below. I did not see anyone else CCed to the
original message.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.

From: Steven McGhee 
Sent: Thursday, February 14, 2019 7:15 AM
To: '  
Subject: RE: Ring<>Paradise Valley Onboarding!
I will ask which persons they want assigned. I know one person is out of the office. I will get back to
you shortly.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
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From: > 
Sent: Wednesday, February 13, 2019 2:18 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring<>Paradise Valley Onboarding!
Office McGhee- Great news! The MOU agreement is fully signed. Attached are the
documents for your records.
I’ve copied your new Account Manager, . Our Next step would be to set
up a 1 hour webinar with you and all the key stakeholders for your Portal Onboarding
with  The Portal Onboarding is train-the-trainer style so we only require the
following people to join:

1. Partnership Coordinator - main champion for the Ring partnership

Name:

2. Press/Media Coordinator - typically the PIO who will coordinate the initial
partnership announcement and ongoing PR

Name: Yourself

3. Social Media Coordinator - person(s) in the department who manages
comments on Facebook, Twitter, NextDoor, etc (if different from #2)

Name:

4. Investigative Coordinator - your resident expert when the department wants
to send a video request. This person will be trained on best practices for
ensuring the maximum participation and sharing of video.

Name:

5. Community Relations Coordinator - person who oversees the team that
interfaces with the community at events, HOA meetings, Neighborhood Watch
meetings, etc.

Name:
Involvement by each of these groups is essential for active community participation
(specifically on video requests) and overall long-term success of the partnership.
Lastly, please ensure you have access to a computer so we can screen share the
Portal with you.

 can you please link up with either Office McGhee and find a day and time that
works best for both you and the department to setup the webinar training?
--

Neighborhood's Training Manager

1200 Atwater Dr Ste 225
Malvern, PA 19355

mailto:smcghee@paradisevalleyaz.gov


Reducing Crime in Newark NJ: Newark Protect Project
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f813&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DO7u4NY3bz4w
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f814&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fvimeo.com%2F246188959
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f815&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=http%3A%2F%2Fwww.latimes.com%2Fbusiness%2Ftechnology%2Fla-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f816&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fwww.usatoday.com%2Fstory%2Ftech%2Ftalkingtech%2F2017%2F03%2F29%2Fcrime-busting-video-doorbell-ring-expands-clones-undercut-price%2F99677840%2F


From: Steven McGhee
To:
Subject: RE: Ring<>Paradise Valley Onboarding!
Date: Thursday, February 14, 2019 7:15:00 AM

I will ask which persons they want assigned. I know one person is out of the office. I will get back to
you shortly.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, February 13, 2019 2:18 PM
To: Steven McGhee 
Subject: Ring<>Paradise Valley Onboarding!
Office McGhee- Great news! The MOU agreement is fully signed. Attached are the
documents for your records.
I’ve copied your new Account Manager, . Our Next step would be to set
up a 1 hour webinar with you and all the key stakeholders for your Portal Onboarding
with  The Portal Onboarding is train-the-trainer style so we only require the
following people to join:

1. Partnership Coordinator - main champion for the Ring partnership

Name:

2. Press/Media Coordinator - typically the PIO who will coordinate the initial
partnership announcement and ongoing PR

Name: Yourself

3. Social Media Coordinator - person(s) in the department who manages
comments on Facebook, Twitter, NextDoor, etc (if different from #2)

Name:

mailto:smcghee@paradisevalleyaz.gov
mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


4. Investigative Coordinator - your resident expert when the department wants
to send a video request. This person will be trained on best practices for
ensuring the maximum participation and sharing of video.

Name:

5. Community Relations Coordinator - person who oversees the team that
interfaces with the community at events, HOA meetings, Neighborhood Watch
meetings, etc.

Name:
Involvement by each of these groups is essential for active community participation
(specifically on video requests) and overall long-term success of the partnership.
Lastly, please ensure you have access to a computer so we can screen share the
Portal with you.

 can you please link up with either Office McGhee and find a day and time that
works best for both you and the department to setup the webinar training?
--

Neighborhood's Training Manager

1200 Atwater Dr Ste 225
Malvern, PA 19355

Reducing Crime in Newark NJ: Newark Protect Project
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f813&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DO7u4NY3bz4w
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f814&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fvimeo.com%2F246188959
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f815&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=http%3A%2F%2Fwww.latimes.com%2Fbusiness%2Ftechnology%2Fla-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f816&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fwww.usatoday.com%2Fstory%2Ftech%2Ftalkingtech%2F2017%2F03%2F29%2Fcrime-busting-video-doorbell-ring-expands-clones-undercut-price%2F99677840%2F


From: Steven McGhee
To:
Cc:
Subject: RE: Ring<>Paradise Valley Onboarding!
Date: Tuesday, February 26, 2019 12:38:00 PM

Thank you 
From:  
Sent: Tuesday, February 26, 2019 12:02 PM
To: Steven McGhee 
Cc: 
Subject: Re: Ring<>Paradise Valley Onboarding!
Hi Steven,
Yes, this will be created by our team and  will provide you this information the day of your onboarding. There will be a custom
download link and also a custom text link that  will provide you!
Let us know if you have any questions!

ᐧ

On Tue, Feb 26, 2019 at 10:38 AM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Hi 
I have meeting on the train the trainer Webinar scheduled with  and our command staff.
Was there a custom link you were going to provide related to the tracking of downloads of the Neighbors by Ring app?
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Thursday, February 14, 2019 7:20 AM
To: '
Subject: RE: Ring<>Paradise Valley Onboarding!
Hi  you mentioned  and  in email below. I did not see anyone else CCed to the original message.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.

From: Steven McGhee 
Sent: Thursday, February 14, 2019 7:15 AM
To: '
Subject: RE: Ring<>Paradise Valley Onboarding!
I will ask which persons they want assigned. I know one person is out of the office. I will get back to you shortly.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of your contact, I will respond once I return to the office. If you
would like to be added to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and contains information that may be PRIVILEGED,
CONFIDENTIAL or otherwise exempt from disclosure by applicable law. If you receive this communication in error, please do not retain or distribute it. Please
notify the sender immediately by email at the address shown above and delete the original message. Thank you.
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From: > 
Sent: Wednesday, February 13, 2019 2:18 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Ring<>Paradise Valley Onboarding!
Office McGhee- Great news! The MOU agreement is fully signed. Attached are the documents for your records.
I’ve copied your new Account Manager, . Our Next step would be to set up a 1 hour webinar with you and all the key
stakeholders for your Portal Onboarding with  The Portal Onboarding is train-the-trainer style so we only require the following
people to join:

1. Partnership Coordinator - main champion for the Ring partnership

Name:

2. Press/Media Coordinator - typically the PIO who will coordinate the initial partnership announcement and ongoing PR

Name: Yourself

3. Social Media Coordinator - person(s) in the department who manages comments on Facebook, Twitter, NextDoor, etc (if
different from #2)

Name:

4. Investigative Coordinator - your resident expert when the department wants to send a video request. This person will be
trained on best practices for ensuring the maximum participation and sharing of video.

Name:

5. Community Relations Coordinator - person who oversees the team that interfaces with the community at events, HOA
meetings, Neighborhood Watch meetings, etc.

Name:
Involvement by each of these groups is essential for active community participation (specifically on video requests) and overall long-
term success of the partnership.
Lastly, please ensure you have access to a computer so we can screen share the Portal with you.

 can you please link up with either Office McGhee and find a day and time that works best for both you and the department to
setup the webinar training?
--

Neighborhood's Training Manager

1200 Atwater Dr Ste 225
Malvern, PA 19355

Reducing Crime in Newark NJ: Newark Protect Project
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

--

Neighborhood's Account Manager

1200 Atwater Dr Ste 225

Reducing Crime in Newark NJ: Newark Protect Project
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

mailto:smcghee@paradisevalleyaz.gov
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f813&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DO7u4NY3bz4w
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f814&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fvimeo.com%2F246188959
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f815&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=http%3A%2F%2Fwww.latimes.com%2Fbusiness%2Ftechnology%2Fla-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f816&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fwww.usatoday.com%2Fstory%2Ftech%2Ftalkingtech%2F2017%2F03%2F29%2Fcrime-busting-video-doorbell-ring-expands-clones-undercut-price%2F99677840%2F
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From: Steven McGhee
To:
Subject: RE: Social Media Raffle
Date: Wednesday, April 10, 2019 5:18:00 PM

Lets do April 22 through April 26th. More expose for the Neighbors App and touch again on the
partnership release for tomorrow.
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, April 10, 2019 4:59 PM
To: Steven McGhee 
Subject: Re: Social Media Raffle
Great! When do you think you will start the raffle so I can send the Video Doorbell 2 to the
department?

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:46 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

I think the flow of this works well. I will follow instructions provided. Thank you!
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Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my
Paradise Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from
disclosure by applicable law. If you receive this communication in error, please do not retain or
distribute it. Please notify the sender immediately by email at the address shown above and
delete the original message. Thank you.
From: > 
Sent: Wednesday, April 10, 2019 1:32 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Social Media Raffle
Hey Steven,
Attached below is the process on how to host a social media raffle. This is not set in stone so if
you have any idea let me know!
Talk to you soon,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

 How to Host a Social Media Raffle

mailto:smcghee@paradisevalleyaz.gov
http://www.paradisevalleypd.com/
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From: Steven McGhee
To:
Subject: RE: Social Media Raffle
Date: Wednesday, April 10, 2019 4:45:00 PM

I think the flow of this works well. I will follow instructions provided. Thank you!
Steven McGhee
Community Resource Officer
Paradise Valley Police Department
6433 E. Lincoln Dr.
Paradise Valley, AZ 85253
smcghee@paradisevalleyaz.gov
Office: (480)348-3567
www.ParadiseValleyPD.com
Support my efforts with Special Olympics Arizona. Learn more here.
My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the time of
your contact, I will respond once I return to the office. If you would like to be added to my Paradise
Valley Community Emergency Notification System, enroll by clicking here.
CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police Department and
contains information that may be PRIVILEGED, CONFIDENTIAL or otherwise exempt from disclosure
by applicable law. If you receive this communication in error, please do not retain or distribute it.
Please notify the sender immediately by email at the address shown above and delete the original
message. Thank you.
From:  
Sent: Wednesday, April 10, 2019 1:32 PM
To: Steven McGhee 
Subject: Social Media Raffle
Hey Steven,
Attached below is the process on how to host a social media raffle. This is not set in stone so if you
have any idea let me know!
Talk to you soon,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

 How to Host a Social Media Raffle
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From:
To: Steven McGhee
Subject: Re: Social Media Raffle
Date: Wednesday, April 10, 2019 4:59:01 PM

Great! When do you think you will start the raffle so I can send the Video Doorbell 2 to the
department?

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:46 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

I think the flow of this works well. I will follow instructions provided. Thank you!

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.
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CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 10, 2019 1:32 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Social Media Raffle

Hey Steven,

Attached below is the process on how to host a social media raffle. This is not set in stone so
if you have any idea let me know!

Talk to you soon,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

 How to Host a Social Media Raffle

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://docs.google.com/a/ring.com/document/d/1ynMNSLypT12jh9CnjZ9YDAj0I9CNA36LLyxdwZJqOKo/edit?usp=drive_web
https://docs.google.com/a/ring.com/document/d/1ynMNSLypT12jh9CnjZ9YDAj0I9CNA36LLyxdwZJqOKo/edit?usp=drive_web


From:
To: Steven McGhee
Subject: Re: Social Media Raffle
Date: Wednesday, April 10, 2019 6:58:50 PM

Works for me! Enjoy your evening and we will talk soon. 

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 5:18 PM Steven McGhee <smcghee@paradisevalleyaz.gov> wrote:

Lets do April 22 through April 26th. More expose for the Neighbors App and touch again on
the partnership release for tomorrow.

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be added
to my Paradise Valley Community Emergency Notification System, enroll by clicking here.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
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http://www.paradisevalleypd.com/
https://www.classy.org/fundraiser/1811534
https://public.coderedweb.com/CNE/BF125D4E5808


CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 10, 2019 4:59 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Re: Social Media Raffle

Great! When do you think you will start the raffle so I can send the Video Doorbell 2 to the
department?

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

On Wed, Apr 10, 2019 at 4:46 PM Steven McGhee <smcghee@paradisevalleyaz.gov>
wrote:

I think the flow of this works well. I will follow instructions provided. Thank you!

Steven McGhee

Community Resource Officer

Paradise Valley Police Department

6433 E. Lincoln Dr.

Paradise Valley, AZ 85253

smcghee@paradisevalleyaz.gov

Office: (480)348-3567

www.ParadiseValleyPD.com

mailto:smcghee@paradisevalleyaz.gov
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
mailto:smcghee@paradisevalleyaz.gov
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Support my efforts with Special Olympics Arizona. Learn more here.

My typical weekly hours are Monday-Thursday from 7am-5pm. If I am unavailable at the
time of your contact, I will respond once I return to the office. If you would like to be
added to my Paradise Valley Community Emergency Notification System, enroll by
clicking here.

CONFIDENTIALITY NOTICE: This email is the property of the Paradise Valley Police
Department and contains information that may be PRIVILEGED, CONFIDENTIAL or
otherwise exempt from disclosure by applicable law. If you receive this communication in
error, please do not retain or distribute it. Please notify the sender immediately by email at
the address shown above and delete the original message. Thank you.

From:  
Sent: Wednesday, April 10, 2019 1:32 PM
To: Steven McGhee <smcghee@paradisevalleyaz.gov>
Subject: Social Media Raffle

Hey Steven,

Attached below is the process on how to host a social media raffle. This is not set in stone
so if you have any idea let me know!

Talk to you soon,

Partner Success Associate 

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

 How to Host a Social Media Raffle
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From:
To: Steven McGhee
Subject: Ring Account Manager and Portal Onboarding Times
Date: Thursday, February 14, 2019 10:54:38 AM

Hi Officer McGhee,

I hope you are having a great day!

I am looking forward to onboarding the Paradise Valley Police Department and working together to
reduce crime in your community. I will be available for an hour-long webinar training
Tuesday 2/19 at 9am or 11am or Wednesday 2/20 at 11am Pacific Standard Time.
Please let me know if any of those dates and times work for the Paradise Valley
Police Department and I will send you a calendar invite. 

Talk to you soon,
, Neighborhoods Account Manager

1523 26th St
Santa Monica, CA 90404

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://www.youtube.com/watch?v=sf3eUFZ0B9o&feature=youtu.behttps%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dsf3eUFZ0B9o&feature=youtu.be
https://vimeo.com/246188959
http://www.latimes.com/business/technology/la-fi-tn-ring-jamie-siminoff-20170412-htmlstory.html
https://www.usatoday.com/story/tech/talkingtech/2017/03/29/crime-busting-video-doorbell-ring-expands-clones-undercut-price/99677840/


From:
To: PD Volunteer - Mike Ondracek
Cc: Steven McGhee
Subject: Ring Community Programs
Date: Wednesday, April 10, 2019 4:56:49 PM

Hi Mike,

Unfortunately, the $25 community promo codes are not in effect anymore. If you or any
residents are interested in community programs with Ring, let me know, and I can put you in
direct contact with our team that handles them. Here is the direct link for the Ring Community
Partner Programs.

Best,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

mailto:smcghee@paradisevalleyaz.gov
https://communityprograms.ring.com/
https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d


From:
To: Steven McGhee
Subject: Ring Doorbells for App Downloads
Date: Monday, May 20, 2019 10:26:25 AM

Hi Steven,

I hope you had a great weekend!

Your departments simple text code has almost sixty downloads. I don't know if you remember
me mentioning this but for every twenty downloads, we will donate a Ring Video Doorbell 2
to the department to distribute through the community. What is the best address to send three
Ring Video Doorbell 2?

Good job!

Best,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From:
To: Steven McGhee
Subject: Ring Video Doorbell 2 for Raffle
Date: Thursday, May 2, 2019 9:47:46 AM

Hi Steven,

I hope you and the PVPD are having a great week so far.

I wanted to follow up and make sure you received the Ring Video Doorbell 2 I sent to the
department?

Thanks,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://app.salesforceiq.com/r?target=5cb8ca7d4cedfd0077266860&t=AFwhZf20nDNqdgRwJrAgQ194kV97WeffwtWb75k_PNlnztg_ALG6sClFIbZmKEJHF5y0pi1IjafEdxL3EBbvX1QDTeitP0_IRVhw0zdooMeO1SNXJqvbucbZNUlACqEkA7I6OD8uMs6e&url=http%3A%2F%2Fresources.nw.ring.com%2F


From:
To: Steven McGhee
Subject: Ring<>Paradise Valley Onboarding!
Date: Wednesday, February 13, 2019 2:16:06 PM
Attachments: Neighbors by Ring - PVPD.pdf

Office McGhee- Great news! The MOU agreement is fully signed. Attached are the 
documents for your records.

I’ve copied your new Account Manager, . Our Next step would be to set up a 1 
hour webinar with you and all the key stakeholders for your Portal Onboarding with  
The Portal Onboarding is train-the-trainer style so we only require the following people to 
join: 

1. Partnership Coordinator - main champion for the Ring partnership
Name:

2. Press/Media Coordinator - typically the PIO who will coordinate the initial 
partnership announcement and ongoing PR
Name: Yourself

3. Social Media Coordinator - person(s) in the department who manages comments 
on Facebook, Twitter, NextDoor, etc (if different from #2)
Name:

4. Investigative Coordinator - your resident expert when the department wants to 
send a video request. This person will be trained on best practices for ensuring the 
maximum participation and sharing of video.
Name: 

5. Community Relations Coordinator - person who oversees the team that interfaces 
with the community at events, HOA meetings, Neighborhood Watch meetings, etc.
Name:

Involvement by each of these groups is essential for active community participation 
(specifically on video requests) and overall long-term success of the partnership.

Lastly, please ensure you have access to a computer so we can screen share the Portal 
with you. 

 can you please link up with either Office McGhee and find a day and time that works best 
for both you and the department to setup the webinar training?

-- 

Neighborhood's Training Manager

1200 Atwater Dr Ste 225
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Malvern, PA 19355

Reducing Crime in Newark NJ: Newark Protect Project
Shark Tank: Shark Tank's Biggest Company (password: ring)
LA Times: Ring modernized the doorbell, then went to war against crime
USA Today: Police say crime drops with video doorbell

https://app.salesforceiq.com/r?target=5c64896dc9e77c007879f813&t=AFwhZf2DCkwStCvv7_no0oAzOxbriC5_6woQ_nwhpZBws0zO4xSy-WU5ubnk0B-vfJd6gTHruoqwTnc4nFMZCEc45qRC0AJfQ_HP5YZKLy78Qv1iYVO9b-UA-qwb6m0RMoh6Y31zVaaz&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DO7u4NY3bz4w
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From: Ring Team
To: James Skinner
Subject: Scott has shared a Ring Video with you
Date: Wednesday, May 30, 2018 10:58:15 PM

RING
Customer Stories

Products

Scott has shared a Ring video with you!

"James, here are the Ring Videos of the
guy that I believe robbed us today.

Case# 2018-23807. Thank you for your
help in catching this guy."

Watch Now

This video was captured by my Ring
Video Doorbell.

mailto:news@ring.com
mailto:jskinner@paradisevalleyaz.gov
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlpNS1NBUUFCWTdURnpORXViNjZsRW1jeVFFSDQiLCJocmVmIjoiaHR0cHM6Ly9yaW5nLmNvbS8iLCJsaW5rX2lkIjoxNjEwMzMsInBvc2l0aW9uIjowfQ/fbf90cc45981c549b79505640e219f8871d2a1cc39794ac26c85b3a64d6a5a0d
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See, hear and speak with visitors from
anywhere in the world.

Learn More >
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From: Ring Team
To: James Skinner
Subject:  has shared a Ring Video with you
Date: Wednesday, May 30, 2018 10:58:15 PM
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 has shared a Ring video with you!

"James, here are the Ring Videos of the
guy that I believe robbed us today.

Case# 2018-23807. Thank you for your
help in catching this guy."

Watch Now

This video was captured by my Ring
Video Doorbell.
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From: Ring Team
To: James Skinner
Subject:  has shared a Ring Video with you
Date: Thursday, May 31, 2018 6:15:44 AM

RING
Customer Stories

Products

 has shared a Ring video with you!

"James- This is the robber. We are
case# 2018-23807. This is 

sending you this. My email address is
. Would you

let me know if you can see him on one
of these. He has a very distinctive

tattoo."

Watch Now

This video was captured by my Ring
Video Doorbell.
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From:
To: Steven McGhee
Subject: Social Media Raffle
Date: Wednesday, April 10, 2019 1:31:52 PM

Hey Steven,

Attached below is the process on how to host a social media raffle. This is not set in stone so if
you have any idea let me know!

Talk to you soon,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

 How to Host a Social Media Raffle

https://www.ring.com/
https://go.onelink.me/v1xd/dc03e56d
https://go.onelink.me/v1xd/dc03e56d
https://docs.google.com/a/ring.com/document/d/1ynMNSLypT12jh9CnjZ9YDAj0I9CNA36LLyxdwZJqOKo/edit?usp=drive_web
https://docs.google.com/a/ring.com/document/d/1ynMNSLypT12jh9CnjZ9YDAj0I9CNA36LLyxdwZJqOKo/edit?usp=drive_web


From: No Reply
To: Kimberly Stiteler
Subject: Sorry We Missed You!
Date: Tuesday, May 21, 2019 10:05:38 AM

Thank you for reaching out to Ring Community Support! 

Due to an extended period of inactivity in our chat, the session has expired. 

We do value you as a trusted neighbor and offer advanced self-help options to assist in protecting
your home. We also recommend visiting our website at www.ring.com or our help center here to
chat back in. 

Here are some of our top resources in getting your device up and running: 

Video Recording 

Ring Protect Subscription Plans 
Upgrading, Changing, or Canceling your Ring Protect Plan

Device Specific 

What to Do if Your Floodlight Cam Goes Offline 
What to Do if Your Ring Video Doorbell Pro Goes Offline 
What to Do if Your Ring Video Doorbell Goes Offline

General Connectivity 

Ring App is Having Trouble Connecting to the Ring Device and Showing Video 
Understanding RSSI Values and Wireless Signal Strength

Thank you, 
Your Ring Team

On Tue, May 21, 2019 at 5:04 PM <> wrote:
Auto-closing this conversation due to inactivity.

On Tue, May 21, 2019 at 4:56 PM <> wrote:
**This chat is being transferred to Ring Alarm chat for further support. Someone
will be with you shortly.**

On Tue, May 21, 2019 at 4:56 PM <> wrote:
Please stay on the line Kim while I have you connected to the Ring alarm team.

On Tue, May 21, 2019 at 4:54 PM <> wrote:
Hi! Kim, I see that you have questions about your Ring Alarm system.I'll be glad to
connect you to our Ring Alarm team. Do you have any further inquires?

On Tue, May 21, 2019 at 4:54 PM <> wrote:

mailto:noreply@ring.com
mailto:kstiteler@paradisevalleyaz.gov
file:////c/www.ring.com
https://support.ring.com/hc/en-us
https://support.ring.com/hc/en-us/articles/115001671383-Frequently-Asked-Questions-About-Ring-Protect-Subscription-Plans
https://support.ring.com/hc/en-us/articles/360022109431
https://support.ring.com/hc/en-us/articles/115001404963
https://support.ring.com/hc/en-us/articles/216536983
https://support.ring.com/hc/en-us/articles/216536843
https://support.ring.com/hc/en-us/articles/115001499906
https://support.ring.com/hc/en-us/articles/217271526
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mailto:
mailto:
mailto:
mailto:


Kim

On Tue, May 21, 2019 at 4:53 PM <> wrote:
Thank you for contacting Ring Community Support. My name is . May I
have your name?

On Tue, May 21, 2019 at 4:48 PM <> wrote:
Great! Someone will be with you shortly.

On Tue, May 21, 2019 at 4:48 PM <> wrote:
kstiteler@paradisevalleyaz.gov

On Tue, May 21, 2019 at 4:48 PM <> wrote:
Thanks! Now can we get your email?

On Tue, May 21, 2019 at 4:47 PM <> wrote:
Sales & Product Information

On Tue, May 21, 2019 at 4:45 PM <> wrote:
In order to connect you to the right team, please CLICK an option from
the list below, then click the arrow to submit.

On Tue, May 21, 2019 at 4:45 PM <> wrote:
If you have a ring alarm system in your home can you have it
monitored by a different alarm company or are you limited to being
monitored by ring or yourself?

mailto:
mailto:
mailto:
mailto:
mailto:
mailto:
mailto:


From: No Reply
To: Kimberly Stiteler
Subject: Sorry We Missed You!
Date: Tuesday, May 21, 2019 10:24:37 AM

Thank you for reaching out to Ring Community Support! 

Due to an extended period of inactivity in our chat, the session has expired. 

We do value you as a trusted neighbor and offer advanced self-help options to assist in protecting
your home. We also recommend visiting our website at www.ring.com or our help center here to
chat back in. 

Here are some of our top resources in getting your device up and running: 

Video Recording 

Ring Protect Subscription Plans 
Upgrading, Changing, or Canceling your Ring Protect Plan

Device Specific 

What to Do if Your Floodlight Cam Goes Offline 
What to Do if Your Ring Video Doorbell Pro Goes Offline 
What to Do if Your Ring Video Doorbell Goes Offline

General Connectivity 

Ring App is Having Trouble Connecting to the Ring Device and Showing Video 
Understanding RSSI Values and Wireless Signal Strength

Thank you, 
Your Ring Team

On Tue, May 21, 2019 at 5:23 PM <> wrote:
Auto-closing this conversation due to inactivity.

On Tue, May 21, 2019 at 5:22 PM <> wrote:
Due to inactivity, I will be closing this chat. Please feel free to reach back out to us 24/7.
You can reach us by phone at 1-800-656-1918 or chat. Thank you for contacting Ring
Community Support. Have a great one!

On Tue, May 21, 2019 at 5:21 PM <> wrote:
I haven't heard from you in a few minutes. Are you still needing assistance?

On Tue, May 21, 2019 at 5:17 PM <> wrote:
Are you still with me?

On Tue, May 21, 2019 at 5:14 PM <> wrote:

mailto:noreply@ring.com
mailto:kstiteler@paradisevalleyaz.gov
file:////c/www.ring.com
https://support.ring.com/hc/en-us
https://support.ring.com/hc/en-us/articles/115001671383-Frequently-Asked-Questions-About-Ring-Protect-Subscription-Plans
https://support.ring.com/hc/en-us/articles/360022109431
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You're welcome. Is there anything else I can assist you with today?

On Tue, May 21, 2019 at 5:13 PM <> wrote:
ok thanks

On Tue, May 21, 2019 at 5:13 PM <> wrote:
Its either we'll monitor your system or self-monitored.

On Tue, May 21, 2019 at 5:12 PM <> wrote:
I understand.For Professional Monitoring, there is no option yet to have it
monitor by a different company.

On Tue, May 21, 2019 at 5:11 PM <> wrote:
i just need to know if it can or cannot please

On Tue, May 21, 2019 at 5:10 PM <> wrote:
I understand that you want to know how the professional monitoring
works. I'll be happy to answer your inquiry. Before that, may I please have
your email address associated with your Ring account?

On Tue, May 21, 2019 at 5:09 PM <> wrote:
yes just need to know if it can be programmed to communicate with
another monitoring company or not

On Tue, May 21, 2019 at 5:08 PM <> wrote:
I see here that you are contacting us today to inquire about the
professional monitoring of Alarm System.

On Tue, May 21, 2019 at 5:08 PM <> wrote:
Hi Kim!

On Tue, May 21, 2019 at 5:08 PM <> wrote:
hello

On Tue, May 21, 2019 at 5:07 PM <> wrote:
...

On Tue, May 21, 2019 at 5:05 PM <> wrote:
Kim

On Tue, May 21, 2019 at 5:05 PM <> wrote:
Thank you for contacting Ring Community Support. My
name is . May I please have your name?

On Tue, May 21, 2019 at 5:05 PM <> wrote:
Great! Someone will be with you shortly.

On Tue, May 21, 2019 at 5:05 PM <> wrote:
Sales & Product Information

On Tue, May 21, 2019 at 5:05 PM <> wrote:

mailto:
mailto:
mailto:
mailto:
mailto:
mailto:
mailto:
mailto:
mailto:
mailto:
mailto:
mailto:
mailto:
mailto:
mailto:


In order to connect you to the right team, please
CLICK an option from the list below, then click the
arrow to submit.

On Tue, May 21, 2019 at 5:05 PM <> wrote:
If I have a ring alarm system can I have it monitored
by a different alarm company or are my only options
to have it monitored by ring or self monitored

mailto:


From:
To: Steven McGhee
Subject: Street Sign
Date: Wednesday, June 19, 2019 1:03:34 PM
Attachments: street sign (1).pdf

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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https://app.salesforceiq.com/r?target=5d0a95034cedfd0079b66bea&t=AFwhZf0KtUaezQv9bJqhp-MkBReTqs1su2Br8e_45rldZWrDLuj8TlRq1S4h55-n5Qi2gvx1GfQh30EbfONEDKjYR_qZgh5RxOIjsh-XkQA19p4Atgw7vqHgkv2Lbgm5FCswRoY2tXIB&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0a95034cedfd0079b66beb&t=AFwhZf0KtUaezQv9bJqhp-MkBReTqs1su2Br8e_45rldZWrDLuj8TlRq1S4h55-n5Qi2gvx1GfQh30EbfONEDKjYR_qZgh5RxOIjsh-XkQA19p4Atgw7vqHgkv2Lbgm5FCswRoY2tXIB&url=https%3A%2F%2Fgo.onelink.me%2Fv1xd%2Fdc03e56d
https://app.salesforceiq.com/r?target=5d0a95034cedfd0079b66bec&t=AFwhZf0KtUaezQv9bJqhp-MkBReTqs1su2Br8e_45rldZWrDLuj8TlRq1S4h55-n5Qi2gvx1GfQh30EbfONEDKjYR_qZgh5RxOIjsh-XkQA19p4Atgw7vqHgkv2Lbgm5FCswRoY2tXIB&url=http%3A%2F%2Fresources.nw.ring.com%2F



Audio/Video 
Surveillance


This Neighborhood 
is protected by







Audio/Video 
Surveillance


This Neighborhood 
is protected by


Supported by


Insert 
Logo







Shortly after receiving over 50 video submissions through the Neighbors
Portal, an arrest was made on a burglary suspect through the collaborative
efforts of the Rolling Meadows Police Department and neighboring agencies.

From: Ring Neighbors Portal Team
To: Freeman Carney
Subject: Success on Ring Neighbors Portal
Date: Thursday, April 4, 2019 12:44:57 PM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=d44583d1e4&e=3824c485ed
mailto:neighbors-portal@ring.com
mailto:fcarney@paradisevalleyaz.gov


Last month, a resident’s Ring device captured a person trespassing on his
property. The homeowner immediately shared his video on the Neighbors App
and contacted the Rolling Meadows Police Department. The Rolling Meadows
Police Department saw it as a great opportunity to request additional recordings
through the Video Request feature on the Neighbors Portal. One video
recording in particular stood out which led to an arrest.

First time logging in? Reply to this email for assistance.

*Log in to Portal Required

Introduce us to your neighboring agencies. Send us your referrals by replying to this

email or reach out to your Partner Success Manager directly.

Read the Full Story

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=c51f6f9cc4&e=3824c485ed
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=535e7fd88c&e=3824c485ed


Copyright © 2019 Ring LLC, All rights reserved.

Our mailing address is:
1523 26th Street

Santa Monica, CA 90404

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=6ef7b007b1&e=3824c485ed
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=7f477c99e2&e=3824c485ed
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=ba049d215e&e=3824c485ed
https://ring.us7.list-manage.com/profile?u=ea21d9f8c9608d18a47dae163&id=b3c470cd5f&e=3824c485ed
https://ring.us7.list-manage.com/unsubscribe?u=ea21d9f8c9608d18a47dae163&id=b3c470cd5f&e=3824c485ed&c=156a80f6a0


Shortly after receiving over 50 video submissions through the Neighbors
Portal, an arrest was made on a burglary suspect through the collaborative
efforts of the Rolling Meadows Police Department and neighboring agencies.

From: Ring Neighbors Portal Team
To: Bryan Marshall
Subject: Success on Ring Neighbors Portal
Date: Thursday, April 4, 2019 12:44:49 PM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=d44583d1e4&e=ae9070bd58
mailto:neighbors-portal@ring.com
mailto:bmarshall@paradisevalleyaz.gov


Last month, a resident’s Ring device captured a person trespassing on his
property. The homeowner immediately shared his video on the Neighbors App
and contacted the Rolling Meadows Police Department. The Rolling Meadows
Police Department saw it as a great opportunity to request additional recordings
through the Video Request feature on the Neighbors Portal. One video
recording in particular stood out which led to an arrest.

First time logging in? Reply to this email for assistance.

*Log in to Portal Required

Introduce us to your neighboring agencies. Send us your referrals by replying to this

email or reach out to your Partner Success Manager directly.

Read the Full Story

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=c51f6f9cc4&e=ae9070bd58
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=535e7fd88c&e=ae9070bd58
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Shortly after receiving over 50 video submissions through the Neighbors
Portal, an arrest was made on a burglary suspect through the collaborative
efforts of the Rolling Meadows Police Department and neighboring agencies.

From: Ring Neighbors Portal Team
To: Curtis Jensen
Subject: Success on Ring Neighbors Portal
Date: Thursday, April 4, 2019 12:44:53 PM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=d44583d1e4&e=990e90adf2
mailto:neighbors-portal@ring.com
mailto:cjensen@paradisevalleyaz.gov


Last month, a resident’s Ring device captured a person trespassing on his
property. The homeowner immediately shared his video on the Neighbors App
and contacted the Rolling Meadows Police Department. The Rolling Meadows
Police Department saw it as a great opportunity to request additional recordings
through the Video Request feature on the Neighbors Portal. One video
recording in particular stood out which led to an arrest.

First time logging in? Reply to this email for assistance.

*Log in to Portal Required

Introduce us to your neighboring agencies. Send us your referrals by replying to this

email or reach out to your Partner Success Manager directly.

Read the Full Story

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=c51f6f9cc4&e=990e90adf2
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=535e7fd88c&e=990e90adf2
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Shortly after receiving over 50 video submissions through the Neighbors
Portal, an arrest was made on a burglary suspect through the collaborative
efforts of the Rolling Meadows Police Department and neighboring agencies.

From: Ring Neighbors Portal Team
To: Peter Wingert
Subject: Success on Ring Neighbors Portal
Date: Thursday, April 4, 2019 12:44:50 PM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=d44583d1e4&e=6e3b72f1f4
mailto:neighbors-portal@ring.com
mailto:pwingert@paradisevalleyaz.gov


Last month, a resident’s Ring device captured a person trespassing on his
property. The homeowner immediately shared his video on the Neighbors App
and contacted the Rolling Meadows Police Department. The Rolling Meadows
Police Department saw it as a great opportunity to request additional recordings
through the Video Request feature on the Neighbors Portal. One video
recording in particular stood out which led to an arrest.

First time logging in? Reply to this email for assistance.

*Log in to Portal Required

Introduce us to your neighboring agencies. Send us your referrals by replying to this

email or reach out to your Partner Success Manager directly.

Read the Full Story

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=c51f6f9cc4&e=6e3b72f1f4
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=535e7fd88c&e=6e3b72f1f4
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Shortly after receiving over 50 video submissions through the Neighbors
Portal, an arrest was made on a burglary suspect through the collaborative
efforts of the Rolling Meadows Police Department and neighboring agencies.

From: Ring Neighbors Portal Team
To: Steven McGhee
Subject: Success on Ring Neighbors Portal
Date: Thursday, April 4, 2019 12:45:00 PM

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=d44583d1e4&e=38e7fde9ff
mailto:neighbors-portal@ring.com
mailto:smcghee@paradisevalleyaz.gov


Last month, a resident’s Ring device captured a person trespassing on his
property. The homeowner immediately shared his video on the Neighbors App
and contacted the Rolling Meadows Police Department. The Rolling Meadows
Police Department saw it as a great opportunity to request additional recordings
through the Video Request feature on the Neighbors Portal. One video
recording in particular stood out which led to an arrest.

First time logging in? Reply to this email for assistance.

*Log in to Portal Required

Introduce us to your neighboring agencies. Send us your referrals by replying to this

email or reach out to your Partner Success Manager directly.

Read the Full Story

https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=c51f6f9cc4&e=38e7fde9ff
https://ring.us7.list-manage.com/track/click?u=ea21d9f8c9608d18a47dae163&id=535e7fd88c&e=38e7fde9ff
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From:
To: Steven McGhee;
Subject: Updated invitation: Portal Onboarding 8am @ Tue Mar 12, 2019 8am - 9am (PDT) (smcghee@paradisevalleyaz.gov)
Attachments: invite.ics

This event has been changed.

more details » 

Portal Onboarding 8am 

When
Tue Mar 12, 2019 8am – 9am Pacific Time - Los Angeles
Where

Joining info
 

 Or dial:
Calendar
smcghee@paradisevalleyaz.gov
Who

- organizer
•
smcghee@paradisevalleyaz.gov

We're excited to move forward with our partnership and onboard your key stakeholders onto the Neighbors Portal. 

I will be your Account Manager and will be leading your onboarding/training and supporting you moving forward. Please ensure you all have access to a computer so we can screen share the Portal with you. A reminder that this Onboarding is train-the-trainer style so we ask that you only include key stakeholders. 

I highly recommend all attendees download the free Neighbors by Ring App.
Join Zoom Meeting

Join Zoom Meeting

Going (smcghee@paradisevalleyaz.gov)? 
Yes

 
- 
Maybe

 
- 
No 

 
more options »

Invitation from Google Calendar <https://www.google.com/calendar/> 

You are receiving this courtesy email at the account smcghee@paradisevalleyaz.gov because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https://www.google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More <https://support.google.com/calendar/answer/37135#forwarding> .


BEGIN:VCALENDAR
PRODID:-//Google Inc//Google Calendar 70.9054//EN
VERSION:2.0
CALSCALE:GREGORIAN
METHOD:REQUEST
BEGIN:VEVENT
DTSTART:20190312T150000Z
DTEND:20190312T160000Z
DTSTAMP:20190312T144919Z
ORGANIZER;CN=barry.parker@ring.com:mailto:barry.parker@ring.com
UID:pbrthm4cv5vooq7pmnj6qa5hl4@google.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=barry.parker@ring.com;X-NUM-GUESTS=0:mailto:barry.parker@ring.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=smcghee@paradisevalleyaz.gov;X-NUM-GUESTS=0:mailto:smcghee@paradisevall
 eyaz.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=morgan.culbertson@ring.com;X-NUM-GUESTS=0:mailto:morgan.culbertson@ring
 .com
ATTENDEE;CUTYPE=RESOURCE;ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=TR
 UE;CN=Ring HQ-WaterGarden-1-Carl Winslow (8);X-NUM-GUESTS=0:mailto:ring.com
 _3335303235343033313336@resource.calendar.google.com
CREATED:20190220T015341Z
DESCRIPTION:We're excited to move forward with our partnership and onboard 
 your key stakeholders onto the Neighbors Portal. \n\nI will be your Account
  Manager and will be leading your onboarding/training and supporting you mo
 ving forward. Please ensure you all have access to a computer so we can scr
 een share the Portal with you. A reminder that this Onboarding is train-the
 -trainer style so we ask that you only include key stakeholders. \n\nI high
 ly recommend all attendees download the free Neighbors by Ring App.\nJoin Z
 oom Meeting\n\nJoin Zoom Meeting\nhttps://ring.zoom.us/j/336372258\n\n-::~:
 ~::~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:
 :~:~::-\nPlease do not edit this section of the description.\n\nThis event 
 has a video call.\nJoin: https://meet.google.com/pxg-ftcw-pwz\n+1 662-676-0
 240 PIN: 141832071#\n\nView your event at https://www.google.com/calendar/e
 vent?action=VIEW&eid=cGJydGhtNGN2NXZvb3E3cG1uajZxYTVobDQgc21jZ2hlZUBwYXJhZG
 lzZXZhbGxleWF6Lmdvdg&tok=MjEjYmFycnkucGFya2VyQHJpbmcuY29tNWM2Nzk4NjE2OGMxMm
 RhYzBkMjg2MGM5NThiNDk2YWJmN2VkZTZhYQ&ctz=America%2FLos_Angeles&hl=en&es=0.\
 n-::~:~::~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:
 ~:~:~::~:~::-
LAST-MODIFIED:20190312T144918Z
LOCATION:https://ring.zoom.us/j/336372258\, Ring HQ-WaterGarden-1-Carl Wins
 low (8)
SEQUENCE:2
STATUS:CONFIRMED
SUMMARY:Portal Onboarding 8am 
TRANSP:OPAQUE
END:VEVENT
END:VCALENDAR




From:
To: Steven McGhee;
Subject: Updated invitation: Portal Onboarding 8am @ Tue Mar 12, 2019 8am - 9am (PDT) (smcghee@paradisevalleyaz.gov)
Attachments: invite.ics

This event has been changed.

more detail

Portal Onboarding 8am 

When
Changed: Tue Mar 12, 2019 8am – 9am Pacific Time - Los Angeles
Where

Joining info

 Or dial:
Calendar
smcghee@paradisevalleyaz.gov
Who
•

- organizer
•
smcghee@paradisevalleyaz.gov
•

We're excited to move forward with our partnership and onboard your key stakeholders onto the Neighbors Portal. 

I will be your Account Manager and will be leading your onboarding/training and supporting you moving forward. Please ensure you all have access to a computer so we can screen share the Portal with you. A reminder that this Onboarding is train-the-trainer style so we ask that you only include key stakeholders. 

I highly recommend all attendees download the free Neighbors by Ring App.
Join Zoom Meeting

Join Zoom Meeting
 

Going (smcghee@paradisevalleyaz.gov)? 
Yes

 
- 
Maybe

 
- 
No 

 
more option

Invitation from Google Calendar <https://www.google.com/calendar/> 

You are receiving this courtesy email at the account smcghee@paradisevalleyaz.gov because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https://www.google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More <https://support.google.com/calendar/answer/37135#forwarding> .


BEGIN:VCALENDAR
PRODID:-//Google Inc//Google Calendar 70.9054//EN
VERSION:2.0
CALSCALE:GREGORIAN
METHOD:REQUEST
BEGIN:VEVENT
DTSTART:20190312T150000Z
DTEND:20190312T160000Z
DTSTAMP:20190306T220535Z
ORGANIZER;CN=barry.parker@ring.com:mailto:barry.parker@ring.com
UID:pbrthm4cv5vooq7pmnj6qa5hl4@google.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=barry.parker@ring.com;X-NUM-GUESTS=0:mailto:barry.parker@ring.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=smcghee@paradisevalleyaz.gov;X-NUM-GUESTS=0:mailto:smcghee@paradise
 valleyaz.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=morgan.culbertson@ring.com;X-NUM-GUESTS=0:mailto:morgan.culbertson@
 ring.com
CREATED:20190220T015341Z
DESCRIPTION:We're excited to move forward with our partnership and onboard 
 your key stakeholders onto the Neighbors Portal. \n\nI will be your Account
  Manager and will be leading your onboarding/training and supporting you mo
 ving forward. Please ensure you all have access to a computer so we can scr
 een share the Portal with you. A reminder that this Onboarding is train-the
 -trainer style so we ask that you only include key stakeholders. \n\nI high
 ly recommend all attendees download the free Neighbors by Ring App.\nJoin Z
 oom Meeting\n\nJoin Zoom Meeting\nhttps://ring.zoom.us/j/336372258\n\n-::~:
 ~::~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:
 :~:~::-\nPlease do not edit this section of the description.\n\nThis event 
 has a video call.\nJoin: https://meet.google.com/pxg-ftcw-pwz\n+1 662-676-0
 240 PIN: 141832071#\n\nView your event at https://www.google.com/calendar/e
 vent?action=VIEW&eid=cGJydGhtNGN2NXZvb3E3cG1uajZxYTVobDQgc21jZ2hlZUBwYXJhZG
 lzZXZhbGxleWF6Lmdvdg&tok=MjEjYmFycnkucGFya2VyQHJpbmcuY29tNWM2Nzk4NjE2OGMxMm
 RhYzBkMjg2MGM5NThiNDk2YWJmN2VkZTZhYQ&ctz=America%2FLos_Angeles&hl=en&es=0.\
 n-::~:~::~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:
 ~:~:~::~:~::-
LAST-MODIFIED:20190306T220534Z
LOCATION:https://ring.zoom.us/j/336372258
SEQUENCE:2
STATUS:CONFIRMED
SUMMARY:Portal Onboarding 8am 
TRANSP:OPAQUE
END:VEVENT
END:VCALENDAR




From:
To: Steven McGhee;
Subject: Updated invitation: Portal Onboarding 8am @ Tue Mar 12, 2019 7am - 8am (PDT) (smcghee@paradisevalleyaz.gov)
Attachments: invite.ics

This event has been changed.

more details

Changed: Portal Onboarding 8am 

When
Tue Mar 12, 2019 7am – 8am Pacific Time - Los Angeles
Where

Joining info

Calendar
smcghee@paradisevalleyaz.gov
Who
•

- organizer
•
smcghee@paradisevalleyaz.gov
•

We're excited to move forward with our partnership and onboard your key stakeholders onto the Neighbors Portal. 

I will be your Account Manager and will be leading your onboarding/training and supporting you moving forward. Please ensure you all have access to a computer so we can screen share the Portal with you. A reminder that this Onboarding is train-the-trainer style so we ask that you only include key stakeholders. 

I highly recommend all attendees download the free Neighbors by Ring App.
Join Zoom Meeting

Join Zoom Meeting

Going (smcghee@paradisevalleyaz.gov)? 
Yes

 
- 
Maybe

 
- 
No 

 
more options

Invitation from Google Calendar <https://www.google.com/calendar/> 

You are receiving this courtesy email at the account smcghee@paradisevalleyaz.gov because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https://www.google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More <https://support.google.com/calendar/answer/37135#forwarding> .


BEGIN:VCALENDAR
PRODID:-//Google Inc//Google Calendar 70.9054//EN
VERSION:2.0
CALSCALE:GREGORIAN
METHOD:REQUEST
BEGIN:VEVENT
DTSTART:20190312T140000Z
DTEND:20190312T150000Z
DTSTAMP:20190306T220506Z
ORGANIZER;CN=barry.parker@ring.com:mailto:barry.parker@ring.com
UID:pbrthm4cv5vooq7pmnj6qa5hl4@google.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=barry.parker@ring.com;X-NUM-GUESTS=0:mailto:barry.parker@ring.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=TENTATIVE;RSVP=TRU
 E;CN=smcghee@paradisevalleyaz.gov;X-NUM-GUESTS=0:mailto:smcghee@paradiseval
 leyaz.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=
 TRUE;CN=morgan.culbertson@ring.com;X-NUM-GUESTS=0:mailto:morgan.culbertson@
 ring.com
CREATED:20190220T015341Z
DESCRIPTION:We're excited to move forward with our partnership and onboard 
 your key stakeholders onto the Neighbors Portal. \n\nI will be your Account
  Manager and will be leading your onboarding/training and supporting you mo
 ving forward. Please ensure you all have access to a computer so we can scr
 een share the Portal with you. A reminder that this Onboarding is train-the
 -trainer style so we ask that you only include key stakeholders. \n\nI high
 ly recommend all attendees download the free Neighbors by Ring App.\nJoin Z
 oom Meeting\n\nJoin Zoom Meeting\nhttps://ring.zoom.us/j/336372258\n\n-::~:
 ~::~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:
 :~:~::-\nPlease do not edit this section of the description.\n\nThis event 
 has a video call.\nJoin: https://meet.google.com/pxg-ftcw-pwz\n+1 662-676-0
 240 PIN: 141832071#\n\nView your event at https://www.google.com/calendar/e
 vent?action=VIEW&eid=cGJydGhtNGN2NXZvb3E3cG1uajZxYTVobDQgc21jZ2hlZUBwYXJhZG
 lzZXZhbGxleWF6Lmdvdg&tok=MjEjYmFycnkucGFya2VyQHJpbmcuY29tNWM2Nzk4NjE2OGMxMm
 RhYzBkMjg2MGM5NThiNDk2YWJmN2VkZTZhYQ&ctz=America%2FLos_Angeles&hl=en&es=0.\
 n-::~:~::~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:
 ~:~:~::~:~::-
LAST-MODIFIED:20190306T220506Z
LOCATION:https://ring.zoom.us/j/336372258
SEQUENCE:1
STATUS:CONFIRMED
SUMMARY:Portal Onboarding 8am 
TRANSP:OPAQUE
END:VEVENT
END:VCALENDAR




From:
To: Steven McGhee;
Subject: Updated invitation: Portal Onboarding 8am @ Tue Mar 12, 2019 8am - 9am (PDT) (smcghee@paradisevalleyaz.gov)
Attachments: invite.ics

This event has been changed.

more details » 

Portal Onboarding 8am 

When
Tue Mar 12, 2019 8am – 9am Pacific Time - Los Angeles
Where

Calendar
smcghee@paradisevalleyaz.gov
Who
•

- organizer
•
smcghee@paradisevalleyaz.gov
•

We're excited to move forward with our partnership and onboard your key stakeholders onto the Neighbors Portal. 

I will be your Account Manager and will be leading your onboarding/training and supporting you moving forward. Please ensure you all have access to a computer so we can screen share the Portal with you. A reminder that this Onboarding is train-the-trainer style so we ask that you only include key stakeholders. 

I highly recommend all attendees download the free Neighbors by Ring App.
Join Zoom Meeting

Join Zoom Meeting
 

Going (smcghee@paradisevalleyaz.gov)? 
Yes

 
- 
Maybe

 
- 
No 

 

Invitation from Google Calendar  

You are receiving this courtesy email at the account smcghee@paradisevalleyaz.gov because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https://www.google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More <https://support.google.com/calendar/answer/37135#forwarding> .


BEGIN:VCALENDAR
PRODID:-//Google Inc//Google Calendar 70.9054//EN
VERSION:2.0
CALSCALE:GREGORIAN
METHOD:REQUEST
BEGIN:VEVENT
DTSTART:20190312T150000Z
DTEND:20190312T160000Z
DTSTAMP:20190312T145811Z
ORGANIZER;CN=barry.parker@ring.com:mailto:barry.parker@ring.com
UID:pbrthm4cv5vooq7pmnj6qa5hl4@google.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=barry.parker@ring.com;X-NUM-GUESTS=0:mailto:barry.parker@ring.com
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=smcghee@paradisevalleyaz.gov;X-NUM-GUESTS=0:mailto:smcghee@paradisevall
 eyaz.gov
ATTENDEE;CUTYPE=INDIVIDUAL;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE
 ;CN=morgan.culbertson@ring.com;X-NUM-GUESTS=0:mailto:morgan.culbertson@ring
 .com
ATTENDEE;CUTYPE=RESOURCE;ROLE=REQ-PARTICIPANT;PARTSTAT=ACCEPTED;RSVP=TRUE;C
 N=Ring HQ-WaterGarden-1-Carl Winslow (8);X-NUM-GUESTS=0:mailto:ring.com_333
 5303235343033313336@resource.calendar.google.com
CREATED:20190220T015341Z
DESCRIPTION:We're excited to move forward with our partnership and onboard 
 your key stakeholders onto the Neighbors Portal. \n\nI will be your Account
  Manager and will be leading your onboarding/training and supporting you mo
 ving forward. Please ensure you all have access to a computer so we can scr
 een share the Portal with you. A reminder that this Onboarding is train-the
 -trainer style so we ask that you only include key stakeholders. \n\nI high
 ly recommend all attendees download the free Neighbors by Ring App.\nJoin Z
 oom Meeting\n\nJoin Zoom Meeting\nhttps://ring.zoom.us/j/336372258\n\n-::~:
 ~::~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:
 :~:~::-\nPlease do not edit this section of the description.\n\nView your e
 vent at https://www.google.com/calendar/event?action=VIEW&eid=cGJydGhtNGN2N
 XZvb3E3cG1uajZxYTVobDQgc21jZ2hlZUBwYXJhZGlzZXZhbGxleWF6Lmdvdg&tok=MjEjYmFyc
 nkucGFya2VyQHJpbmcuY29tNWM2Nzk4NjE2OGMxMmRhYzBkMjg2MGM5NThiNDk2YWJmN2VkZTZh
 YQ&ctz=America%2FLos_Angeles&hl=en&es=0.\n-::~:~::~:~:~:~:~:~:~:~:~:~:~:~:~
 :~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~::~:~::-
LAST-MODIFIED:20190312T145809Z
LOCATION:https://ring.zoom.us/j/336372258\, Ring HQ-WaterGarden-1-Carl Wins
 low (8)
SEQUENCE:2
STATUS:CONFIRMED
SUMMARY:Portal Onboarding 8am 
TRANSP:OPAQUE
END:VEVENT
END:VCALENDAR




From: Ring Team
To: Amy McGhee
Subject: Welcome to Neighbors
Date: Tuesday, May 14, 2019 6:14:45 AM

Welcome to Neighbors

Neighbors is more than an app,
it's the power of your community coming together

to keep you safe and informed.

mailto:no-reply@ring.com
mailto:amcghee@paradisevalleyaz.gov


NH Logo

Get real-time crime and safety
alerts from your neighbors



Welcome to Neighbors

Criminals target neighborhoods, not individual homes. But with
real-time crime and safety alerts from your neighbors, you'll stay

one step ahead of crime.

When you see something, share
something



Welcome to Neighbors

Millions of Americans are already using Neighbors - now you
can stay connected with your community and share alerts about

suspicious or criminal activity. 

Our community guidelines help ensure all Neighbors treat
each other with dignity and respect.

Safer Neighborhoods start with Neighbors. 

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdxMmV3c0pHR2tDMC1PQ0VYS3lqZz09IiwiaHJlZiI6Imh0dHBzOi8vbmVpZ2hib3JzLnJpbmcuY29tL2d1aWRlbGluZXMiLCJsaW5rX2lkIjoxNjE0MTMwMjgsInBvc2l0aW9uIjowfQ/d7bff865038886679e1625940eff397e6fa12741af02e4c6e22f8da1b412ab67


Welcome to the New Neighborhood Watch.

SEE MY NEIGHBORHOOD

ring

The Power of Neighbors

See how Neighbors came together in Dallas to stop package
theft in their community.

Click here to unsubscribe from Neighbors emails

Email intended for amcghee@paradisevalleyaz.gov.

©2019 Ring LLC or its affiliates.1523 26th Street Santa Monica, CA 90404.
Ring and all related logos are trademarks of Ring LLC or its affiliates.

Privacy Notice | Support | Licenses | Terms of Service
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From: Ring Team
To: Steven McGhee
Subject: Welcome to Neighbors
Date: Monday, April 29, 2019 3:49:29 PM

Welcome to Neighbors

Neighbors is more than an app,
it's the power of your community coming together

to keep you safe and informed.

mailto:no-reply@ring.com
mailto:smcghee@paradisevalleyaz.gov


NH Logo

Get real-time crime and safety
alerts from your neighbors



Welcome to Neighbors

Criminals target neighborhoods, not individual homes. But with
real-time crime and safety alerts from your neighbors, you'll stay

one step ahead of crime.

When you see something, share
something



Welcome to Neighbors

Millions of Americans are already using Neighbors - now you
can stay connected with your community and share alerts about

suspicious or criminal activity. 

Our community guidelines help ensure all Neighbors treat
each other with dignity and respect.

Safer Neighborhoods start with Neighbors. 

https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdwclNkeUVTVEQ1dFotSXpXcHdYQT09IiwiaHJlZiI6Imh0dHBzOi8vbmVpZ2hib3JzLnJpbmcuY29tL2d1aWRlbGluZXMiLCJsaW5rX2lkIjoxNjE0MTMwMjgsInBvc2l0aW9uIjowfQ/92f0aa04851f0cf253a8558dc0208af6c783333174bf13c1ed78cebdb0a44c5a


Welcome to the New Neighborhood Watch.

SEE MY NEIGHBORHOOD

ring

The Power of Neighbors

See how Neighbors came together in Dallas to stop package
theft in their community.

Click here to unsubscribe from Neighbors emails

Email intended for smcghee@paradisevalleyaz.gov.

©2019 Ring LLC or its affiliates.1523 26th Street Santa Monica, CA 90404.
Ring and all related logos are trademarks of Ring LLC or its affiliates.

Privacy Notice | Support | Licenses | Terms of Service
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From: Ring Team
To: Steven Tubbs
Subject: You requested a link to change your password
Date: Monday, May 6, 2019 11:46:29 PM

Hello stubbs@paradisevalleyaz.gov,

Someone has requested a link to change your password.
You can do this through the link below.

Change my Password

If you didn't request this change, please ignore this email.

Your password won't change until you access the link
above and create a new one.

Email intended for stubbs@paradisevalleyaz.gov.

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404
Unsubscribe | Privacy Notice | Support | Terms of Service
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From: Ring Team
To: Peter Wingert
Subject: You requested a link to change your password
Date: Thursday, March 21, 2019 2:49:02 PM

Hello pwingert@paradisevalleyaz.gov,

Someone has requested a link to change your password.
You can do this through the link below.

Change my Password

If you didn't request this change, please ignore this email.

Your password won't change until you access the link
above and create a new one.

Email intended for pwingert@paradisevalleyaz.gov.

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404
Unsubscribe | Privacy Notice | Support | Terms of Service
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From: Ring Team
To: James Bach
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 1, 2019 3:29:49 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.
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From: Ring Team
To: James Bach
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:37:53 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.
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From: Ring Team
To: Amy McGhee
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 1, 2019 3:30:16 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.
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From: Ring Team
To: Amy McGhee
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:35:21 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.
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From: Ring Team
To: Freeman Carney
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Tuesday, March 19, 2019 11:57:04 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for fcarney@paradisevalleyaz.gov.
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From: Ring Team
To: Kelly Ingram
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 1, 2019 3:30:13 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for kingram@paradisevalleyaz.gov.
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From: Ring Team
To: Kelly Ingram
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:56:42 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for kingram@paradisevalleyaz.gov.
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From: Ring Team
To: Nigel Williams
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:33:04 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.
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From: Ring Team
To: John Fisk
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 15, 2019 1:59:58 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for jfisk@paradisevalleyaz.gov.
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From: Ring Team
To: Steve Chavira
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, June 13, 2019 7:09:15 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for schavira@paradisevalleyaz.gov.
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From: Ring Team
To: Bryan Marshall
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Tuesday, March 19, 2019 12:06:54 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for bmarshall@paradisevalleyaz.gov.
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From: Ring Team
To: Steve Chavira
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 1, 2019 3:29:53 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for schavira@paradisevalleyaz.gov.
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From: Ring Team
To: Steve Chavira
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:31:31 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for schavira@paradisevalleyaz.gov.
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From: Ring Team
To: Curtis Jensen
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Tuesday, March 19, 2019 1:48:41 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for cjensen@paradisevalleyaz.gov.
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From: Ring Team
To: Amy McGhee
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 15, 2019 1:59:50 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for amcghee@paradisevalleyaz.gov.
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From: Ring Team
To: Michael Unger
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:47:08 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for munger@paradisevalleyaz.gov.
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From: Ring Team
To: Sara Plotnik
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 1, 2019 3:30:21 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for splotnik@paradisevalleyaz.gov.
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From: Ring Team
To: Peter Wingert
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Tuesday, March 19, 2019 11:59:36 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for pwingert@paradisevalleyaz.gov.
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From: Ring Team
To: Andrea Ford
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Tuesday, March 19, 2019 1:49:52 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.
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From: Ring Team
To: James Bach
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, June 13, 2019 7:04:21 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for jbach@paradisevalleyaz.gov.

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404
Unsubscribe | Privacy Notice | Support | Terms of Service

mailto:no-reply@ring.com
mailto:jbach@paradisevalleyaz.gov
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVd0Ukp6N0RmMF9aNnVnN015NTg5dz09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vaW52aXRhdGlvbi9hY2NlcHQ_aW52aXRhdGlvbl90b2tlbj1qZzNpOHhZVTN0R0FvYkg3X2plXyIsImxpbmtfaWQiOjE1NzQ1NTc1NCwicG9zaXRpb24iOjB9/1c72e59078031627ec166d4f86857344ae6b11e3aa3df70a37d80126732111e3
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVd0Ukp6N0RmMF9aNnVnN015NTg5dz09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9yaW5nIiwibGlua19pZCI6NjkzMjY3NCwicG9zaXRpb24iOjF9/f3c16ef8a4d60e6c11906b19ed3edea55b35b520f4aa103da3a9d79233eb18a1
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVd0Ukp6N0RmMF9aNnVnN015NTg5dz09IiwiaHJlZiI6Imh0dHBzOi8vdHdpdHRlci5jb20vcmluZyIsImxpbmtfaWQiOjY1NTA4MjAsInBvc2l0aW9uIjoyfQ/a046eb3660f878e0d7fe57cc373eab421d590c96c1d9d5d6a6c113271df7e479
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVd0Ukp6N0RmMF9aNnVnN015NTg5dz09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL2MvcmluZyIsImxpbmtfaWQiOjE1NjEyNzI3LCJwb3NpdGlvbiI6M30/e09b72a257f072852435db7f613f84463c1bd6aaf6212ed7116971ba12bef271
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVd0Ukp6N0RmMF9aNnVnN015NTg5dz09IiwiaHJlZiI6Imh0dHBzOi8vZW1haWwucmluZy5jb20vdW5zdWJzY3JpYmUvUk1LU0FRRUFBV3RSSno3RGYwX1o2dWc3TXk1ODl3PT0iLCJsaW5rX2lkIjoxNjEwNDQsInBvc2l0aW9uIjo0fQ/f6388b2ccf90c738fa4579e2b46ca6d1534732223f6ef3c65940ffc3528517f4
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVd0Ukp6N0RmMF9aNnVnN015NTg5dz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vcHJpdmFjeSIsImxpbmtfaWQiOjE1MDQ4MjgzLCJwb3NpdGlvbiI6NX0/a34c107ac27069fbf23498d4d8c3c20096176c50adf3dd922c839dbf65bb9874
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVd0Ukp6N0RmMF9aNnVnN015NTg5dz09IiwiaHJlZiI6Imh0dHBzOi8vc3VwcG9ydC5yaW5nLmNvbS9oYy9lbi11cyIsImxpbmtfaWQiOjExMTczODM4LCJwb3NpdGlvbiI6Nn0/9738c5be9f9f3b66504a72e5cc055e9bd6226f2690d93be63e207287bce8d654
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVd0Ukp6N0RmMF9aNnVnN015NTg5dz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vdGVybXMiLCJsaW5rX2lkIjoxNTA0ODI4NCwicG9zaXRpb24iOjd9/b194cbaa635330e0d8efc24701d316ce256f2e15df93a3a54b6d43190464c4a3
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVd0Ukp6N0RmMF9aNnVnN015NTg5dz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vIiwibGlua19pZCI6MTYxMDMzLCJwb3NpdGlvbiI6OH0/a4f3b0b838f6ccc90db68dc242d788e0c544559c4bf79160eae53840682d546c


From: Ring Team
To: James Bach
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, June 13, 2019 7:04:21 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for jbach@paradisevalleyaz.gov.
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From: Ring Team
To: John Fisk
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 1, 2019 3:30:00 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for jfisk@paradisevalleyaz.gov.
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From: Ring Team
To: John Fisk
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:42:44 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for jfisk@paradisevalleyaz.gov.
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From: Ring Team
To: Sara Plotnik
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:36:21 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.
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From: Ring Team
To: Mark Garrity
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 15, 2019 1:59:55 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.
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From: Ring Team
To: James Bach
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 15, 2019 2:00:06 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.
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From: Ring Team
To: James Bach
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 15, 2019 2:00:06 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for jbach@paradisevalleyaz.gov.
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From: Ring Team
To: Amy McGhee
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 15, 2019 1:59:50 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for amcghee@paradisevalleyaz.gov.
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From: Ring Team
To: Mark Garrity
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:34:06 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for mgarrity@paradisevalleyaz.gov.
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From: Ring Team
To: Steven McGhee
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Monday, March 18, 2019 10:39:57 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for smcghee@paradisevalleyaz.gov.
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From: Ring Team
To: Michael Toporek
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 1, 2019 3:30:25 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.
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From: Ring Team
To: Michael Toporek
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:53:59 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for mtoporek@paradisevalleyaz.gov.

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404
Unsubscribe | Privacy Notice | Support | Terms of Service

mailto:no-reply@ring.com
mailto:mtoporek@paradisevalleyaz.gov
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdubzE0VU4tZjhWbENxenNraGdvdz09IiwiaHJlZiI6Imh0dHBzOi8vbncucmluZy5jb20vaW52aXRhdGlvbi9hY2NlcHQ_aW52aXRhdGlvbl90b2tlbj1mYU5WSkVza3lFdng2cE5jNzI3RCIsImxpbmtfaWQiOjE1NzQ1NTc1NCwicG9zaXRpb24iOjB9/c9e10adf9674cdfb79511cc593d132cd004467fb019b9bfc1eb142909be7afb3
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdubzE0VU4tZjhWbENxenNraGdvdz09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9yaW5nIiwibGlua19pZCI6NjkzMjY3NCwicG9zaXRpb24iOjF9/648ebefeea0328d3f73315fe3020a3b4e52c66cbaf34534fb2dbf6a250c29333
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdubzE0VU4tZjhWbENxenNraGdvdz09IiwiaHJlZiI6Imh0dHBzOi8vdHdpdHRlci5jb20vcmluZyIsImxpbmtfaWQiOjY1NTA4MjAsInBvc2l0aW9uIjoyfQ/8e3af64e1d8d562e6d53b8366ce10ee36ef1ce6984fd1d5a6454bcca622b6495
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdubzE0VU4tZjhWbENxenNraGdvdz09IiwiaHJlZiI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL2MvcmluZyIsImxpbmtfaWQiOjE1NjEyNzI3LCJwb3NpdGlvbiI6M30/5c3cc8ee181f67ba006b08109369c6ee3a629668f9f8b2d3ae41868776e4138a
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdubzE0VU4tZjhWbENxenNraGdvdz09IiwiaHJlZiI6Imh0dHBzOi8vZW1haWwucmluZy5jb20vdW5zdWJzY3JpYmUvUk1LU0FRRUFBV25vMTRVTi1mOFZsQ3F6c2toZ293PT0iLCJsaW5rX2lkIjoxNjEwNDQsInBvc2l0aW9uIjo0fQ/14416fb03d36b8fbfbe8a12386b8e78369ec33619047ca8067f522b93785d130
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdubzE0VU4tZjhWbENxenNraGdvdz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vcHJpdmFjeSIsImxpbmtfaWQiOjE1MDQ4MjgzLCJwb3NpdGlvbiI6NX0/3786412e3bb39915a01b9d503bb2fd3b8f8b3db78b5823d3331050167d492bc7
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdubzE0VU4tZjhWbENxenNraGdvdz09IiwiaHJlZiI6Imh0dHBzOi8vc3VwcG9ydC5yaW5nLmNvbS9oYy9lbi11cyIsImxpbmtfaWQiOjExMTczODM4LCJwb3NpdGlvbiI6Nn0/94abeeb6a5d82c2103c520880ab0152350e3ea06326d4409f6542e6c05f4f5e9
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdubzE0VU4tZjhWbENxenNraGdvdz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vdGVybXMiLCJsaW5rX2lkIjoxNTA0ODI4NCwicG9zaXRpb24iOjd9/79c9ece05bc69df6f607e315f674f30cb86a2daf475f4a64a87398db03f31377
https://email.ring.com/e/c/eyJlbWFpbF9pZCI6IlJNS1NBUUVBQVdubzE0VU4tZjhWbENxenNraGdvdz09IiwiaHJlZiI6Imh0dHBzOi8vcmluZy5jb20vIiwibGlua19pZCI6MTYxMDMzLCJwb3NpdGlvbiI6OH0/d649e1aa6b6ad6f96e49c20372f35d1b0194af5a30c4727340ca0b0c58b5a51b


From: Ring Team
To: Joseph Frost
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 1, 2019 3:30:04 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for jfrost@paradisevalleyaz.gov.
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From: Ring Team
To: Mary Aragon
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:31:00 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for maragon@paradisevalleyaz.gov.
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From: Ring Team
To: Joseph DiVenti
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Wednesday, May 1, 2019 3:29:58 PM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for jdiventi@paradisevalleyaz.gov.
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From: Ring Team
To: Joseph DiVenti
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:23:24 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for jdiventi@paradisevalleyaz.gov.
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From: Ring Team
To: Steven Larsen
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:26:02 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.

Email intended for slarsen@paradisevalleyaz.gov.
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From: Ring Team
To: Andrew DeOrio
Subject: You’ve been invited to join Ring Neighbors Portal
Date: Thursday, April 4, 2019 7:32:05 AM

You’ve been invited to join Ring Neighbors Portal.

Ring invites you to join the Paradise Valley Police
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Paradise Valley Police
Department with access to the Neighbors App, which is
the largest crime-focused neighborhood watch in the
country. You'll also have the ability to request video
footage from Ring video doorbells and security cameras
to assist in your investigations.

Join Portal Now

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported.
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From:
To: John Fisk
Subject: Your Partner Success Associate for Neighbors Portal
Date: Wednesday, May 29, 2019 11:03:15 AM

Hi Corporal Fisk,

My name is , and I'm your Partner Success Associate for the Neighbors Portal. I
noticed you were recently added to the Neighbor Portal and I wanted to reach out and
introduce myself. Let me know if you are interested in a quick training on the Portal, and I will
be than happy to schedule one for you. If you need anything moving forward, please let me
know.

Best,

Partner Success Associate 

ring-logo2x

1523 26th St.
Santa Monica, CA 90404
www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.
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