Dustin Lockard

From: Dustin Lockard <dlockard@bloomfieldhillspolice.com>
Sent: Monday, November 18, 2019 4:35 PM

To: Michelle Crenshaw

Subject: RE: QUICK FOLLOW UP QUESTIONS...

Please see the responses below.

Regards,

Lt. Dustin Lockard

Bloomfield Hills Public Safety Department
45 E Long Lake Rd | Bloomfield Hills MI 48304

(248) 644-4200 (dispatch) | (248) 530-1406 (direct) | {248] 644
dlockard@bloomfieldhillspolice.com

From: Michelle Crenshaw <mrcrenshaw

Good afternoon Lt. Lock
wanted to ask a few follog
you be so kind to providsg
have a wonderful day.

n a Monday, but just
If you have time, would
ain for your time and

1. You’d mentioned ] 3 through social media or
from personal use [ buthowiw Gl 1?7 Was the introduction
at a conference, an N« lent to present the
product?

2. Did Ring provide any incentives to the dépar ment (1.e. free doorbell cameras)?

To my knowledge no member of our Department has received a free device.

3. Does Ring offer training and education to the department to ensure the department is getting maximum
benefit of the service?

Yes, they offer initial training, have a resource and training area for the portal, and will provide ongoing
training if needed.



4. With Ring being a resourceful tool for police departments throughout the country, can you share one
benefit from the utilization of Ring in your department?

With the use of the law enforcement portal being so new to us, we have not had to actively use it in criminal
investigation but it is good from a community engagement standpoint.

Michelle Crenshaw




Dustin Lockard

From: Michelle Crenshaw <mrcrenshaw@oakland.edu>
Sent: Monday, November 18, 2019 4:28 PM

To: Dustin Lockard

Subject: QUICK FOLLOW UP QUESTIONS...

Good afternoon Lt. Lockard, I hope all is well. I'm so sorry to bother you, especially on a Monday, but just
wanted to ask a few follow up questions as our group attempts to wrap up our project. If you have time, would
you be so kind to provide your feedback? If not, I completely understand. Thank you again for your time and
have a wonderful day.

Michelle Crenshaw



Dustin Lockard

From: Michelle Crenshaw <mrcrenshaw@oakland.edu>
Sent: Tuesday, November 5, 2019 11:39 AM

To: Dustin Lockard

Subject: Re: Poor graduate student seeking knowledge...

Our group personally thanks you for taking your time, especially on a Monday, to reply to our questions. We
hope that you have an amazing day and thank you for all that you do to keep our communities safe!

On Mon, Nov 4, 2019 at 3:28 PM Dustin Lockard <dlockard@bloomfieldhillspolice.com> wrote:

Hi Michelle,

Attached you will find our responses ’ yeliFuestions. atelyaw I 'system being new to our

If I can be of anv other

Regards,

dlockard@bloomfieldhillspolice.com

From: Michelle Crenshaw <mrcrenshaw(@oakland.edu>
Sent: Wednesday. October 30, 2019 2:35 PM

To: Dustin Lockard <dlockard@bloomfieldhillspolice.com>
Subject: Re: Poor graduate student seeking knowledge...




Thank you so much for the prompt response. I've attached the questions. If some questions are overreaching, I
completely understand if you can't answer them. Thank you again for taking vour time out of your
schedule and I look forward to hearing your responses.

Michelle Crenshaw

248-842-2078

On Wed. Oct 30, 2019 at 1:37 PM Dustin Lockard <dlockard@bloomfieldhillspolice.com> wrote:

Michelle

If vou want to submit the ques#

Regards,

Lt. Dustin Lockard

dlockard@bloomfieldhillspolice.co

From: Michelle Crenshaw <imrcrensHaw K
Date: October 30, 2019 at 11:14:28 AM EDT

To: David Hendrickson <dhendrickson@bloomfieldhillsmi.net>
Subject: Poor graduate student seeking knowledge...

Good morning. my name is Michelle Crenshaw and I'm a graduate student at
Oakland University where my area of study is Public Administration, with a
concentration in Court Administration. I'm currently taking a course. Public
Sector Information Systems Management, where we were assigned a major

project as it relates to the use of technology in government.




As a resident in a community where Ring has partnered. mv group and I were

intrigued with the use of Ring Home Security and Law Enforcement throughout
varying communities. If possible. I would love to speak with anyone who is
willing to discuss in more detail. Just for the record. I am NOT technical,
therefore my questions are primarily informational regarding processes.
privacy. and impact.

If unable to speak due to time constraints. I'm more than willing to provide a list
of questions that vou may answer via email. In the event this email has reached
the wrong recipient, please feel free to forward. Thank you for taking the time
to read this incredibly long email. I just wanted to provide you with enough
information as possible. My contact number is 248-842-2078 and I hope to hear
from vou soon.

Michelle Crenshaw

K/Iichelle Crenshaw



Dustin Lockard

From: Dustin Lockard <dlockard@bloomfieldhillspolice.com>
Sent: Monday, November 4, 2019 3:28 PM

To: Michelle Crenshaw

Subject: RE: Poor graduate student seeking knowledge...
Attachments: Ring.docx

Hi Michelle,

Attached you will find our responses to your questions. Unfortunately with the system being new to our Department
some of them are a little more difficult to give a precise answer.

Regards,

Lt. Dustin Lockard
Bloomfield Hills Public Safety Depa
45 E Long Lake Rd | Bloomfield
(248) 644-4200 (dispatch) | (248)
dlockard@bloomfieldhillspolice.

From: Michelle Crenshaw <
Sent: Wednesday, October
To: Dustin Lockard <dlocks
Subject: Re: Poor graduats

Thank you so much for the!
completely understand if yc
forward to hearing your resp

= overreaching, |
vour schedule and | look

Michelle Crenshaw
248-842-2078

On Wed, Oct 30, 2019 at 1:37 PM Dustr
Michelle,

If you want to submit the questions to me, | will do my best to answer them.

Regards,

Lt. Dustin Lockard

Bloomfield Hills Public Safety Department



45 E Long Lake Rd | BEloomfield Hills MI 48304

(248) 644-4200 (dispatch) | (248) 530-1406 (direct) | (248) 644-0972 (fax)

dlockard@bloomfieldhillspolice.com

From: Michelle Crenshaw <mrcrenshaw@oakland.edu>

Date: October 30, 2019 at 11:14:28 AM EDT

To: David Hendrickson <dhendrickson@bloomfieldhillsmi.net>
Subject: Poor graduate student seeking knowledge...

Good morning, my name is Michelle Crenshaw and I ma graduate student at Qakland
University where my area of ' blic it , with a concentration in
Court Administration. I'g entiy ﬁ _ﬂ ﬂ or Information Systems

- assignied 2 majonpre
e

o ible, | would love to speak with anyone who i3
ithe record, | am NOT technical, therefore
imarily informational regarding processes, priv

Thank you for all that you do!

Best Regards,

Michelle Crenshaw

Michelle Crenshaw




Kﬂichelle Crenshaw




Dustin Lockard

From:
Sent:
To:

Subject:

Noel Clason <nclason@bloomfieldhillspolice.com>
Monday, November 4, 2019 11:32 AM

Dustin Lockard

Fwd: Poor graduate student seeking knowledge...

Begin forwarded message:

From: David Hendrickson <dhendnckson@bloomﬁeldhﬂlsnn net>
Date November 4, 2019 at 11:24:04 A

From: Michelle Creng
Sent: Wednesday,
To: David Hendrick
Subject: Poor grad

rickson@bloomﬁetdhillsmi.net>
t seeking knowledge...

Michelle Crenshaw and I'm a graduate stuy am land University
_ ublic Adminjstration with a concentrationfin A dministration.
I'm currently taking & cour: anAgem where we were

Good morning,

As a resident in a cormmu here Ri 1 opOUp ‘and e infrigued with the

' ' Ex unities. If possible, I
would love to speak with3 . Just for the record, I
am NOT technical, therefore®

privacy, and impact.

If unable to speak due to time constraints, I'm more than willing to provide a list of questions that
you may answer via email. In the event this email has reached the wrong recipient, please feel
free to forward. Thank you for taking the time to read this incredibly long email, I just wanted to
provide you with enough information as possible. My contact number is 248-842-2078 and I
hope to hear from you soon.

Thank you for all that you do!

Best Regards,
Michelle Crenshaw



Michelle Crenshaw




Dustin Lockard

From: David Hendrickson <dhendrickson@bloomfieldhillsmi.net>
Sent: Monday, November 4, 2019 11:24 AM

To: Noel Clason

Subject: FW: Poor graduate student seeking knowledge...

From: Michelle Crenshaw <mrcrenshaw@oakland.edu>

Sent: Wednesday, October 30, 2019 11:14 AM

To: David Hendrickson <dhendrickson@bloomfieldhillsmi.net>
Subject: Poor graduate student seeking knowledge...

Good morning, my name is Michelle Crg ent at Oakland Umiversity where my
area of study 1s Public Ad.nunlstratl i stration. I'm currently taking a
course, Public Sector Informationg ped a major project as it relates to
the use of technology in govern

ed with the use of Ring
ould love to speak with
], therefore

As a resident in a communi
Home Security and Law F
anyone who is willing to
my questions are primari

If unable to speak due to fions that you may
answer via email. In the @uentthiSemail has reached the wrong recipient, pleasSe feel ff€e to forward. Thank you
for taking the time to read this dibly long email, I just wanted to providei¥eu witienough information as
possible. My contact nun AB-&

Thank you for all that you d

Best Regards,
Michelle Crenshaw

Michelle Crenshaw



Dustin Lockard

From: Michelle Crenshaw <mrcrenshaw@oakland.edu>
Sent: Wednesday, October 30, 2019 2:35 PM

To: Dustin Lockard

Subject: Re: Poor graduate student seeking knowledge...
Attachments: RING QUESTIONS.docx

Thank you so much for the prompt response, I've attached the questions. If some questions are overreaching, I
completely understand if you can't answer them. Thank you again for taking your time out of your schedule and
I look forward to hearing your responses.

Michelle Crenshaw
248-842-2078

On Wed, Oct 30, 2019 at 1:37 P\iDustinBecKasd Sdlockard@blo omiieldhillspolice.com> wrote:

Michelle,

If you want to submit the

dlockard@bloomfieldhillspolice.com

From: Michelle Crenshaw <mrcrenshaw(@oakland.edu>
Date: October 30. 2019 at 11:14:28 AM EDT
To: David Hendrickson <dhendrickson@bloomfieldhillsmi.net>

Subject: Poor graduate student seeking knowledge...

Good morning, my name is Michelle Crenshaw and I'm a graduate student at
Oakland University where my area of study is Public Administration. with a

1




concentration in Court Administration. I'm currently taking a course, Public
Sector Information Systems Management, where we were assigned a major

project as it relates to the use of technology in government.

As a resident in a community where Ring has partnered. my group and I were
intrigued with the use of Ring Home Security and Law Enforcement throughout
varying communities. If possible. I would love to speak with anyone who is
willing to discuss in more detail. Just for the record. I am NOT technical.
therefore my questions are primarily informational regarding processes.
privacy. and impact.

If unable to speak due to timesgs ANt Il C

of questions that you 1y Fanswer ﬂ F the

the wrong recipientgple E 3 1‘Lu_l’. B’ "fl_l
.‘L e

read this incredib

K/Iichelle Crenshaw



Dustin Lockard

From:
Sent:
To:

Subject:

Noel Clason <nclason@bloomfieldhillspolice.com>
Wednesday, October 30, 2019 12:13 PM

Dustin Lockard

Fwd: Poor graduate student seeking knowledge...

Begin forwarded message:

From: David Hendrickson <dhendnckson@bloomﬁeldhﬂlsnn net>
Date October 30, 2019 at 12:11:55 PN/

project as it relates to the use O

As a resident in a community where Ring has partnered, my group and I were
intrigued with the use of Ring Home Security and Law Enforcement throughout
varying communities. If possible, I would love to speak with anyone who is
willing to discuss in more detail. Just for the record, I am NOT technical,
therefore my questions are primarily informational regarding processes,
privacy, and impact.

If unable to speak due to time constraints, I'm more than willing to provide a list
of questions that you may answer via email. In the event this email has reached
the wrong recipient, please feel free to forward. Thank you for taking the time to
read this incredibly long email, I just wanted to provide you with enough
information as possible. My contact number 1s 248-842-2078 and I hope to hear
from you soon.

1



Thank you for all that you do!

Best Regards,
Michelle Crenshaw

Michelle Crenshaw




Dustin Lockard

From: Dustin Lockard <dlockard@bloomfieldhillspolice.com>
Sent: Wednesday, October 30, 2019 1:37 PM

To: mrcrenshaw@oakland.edu

Subject: RE: Poor graduate student seeking knowledge...
Michelle,

If you want to submit the questions to me, | will do my best to answer them.

Regards,

Lt. Dustin Lockard
Bloomfield Hills Public Safety Department

45 E Long Lake Rd | Bloomfield Hills MI 48304 _,
(248) 644-4200 (dispatch) | (248) 530-1406 (di
dlockard@bloomfieldhillspolice.com )

Sector Infort
project as

vernment.

ithe use of technology in go e
i g ha ered#mys d I were

EHlome Security and r— t throughout

willing to discuss in'me e
thf_:refore my _quest10ns 2 ary ¢ ng processes,
privacy, and impact.

If unable to speak due to time constraints, I'm more than willing to provide a list
of questions that you may answer via email. In the event this email has reached
the wrong recipient, please feel free to forward. Thank you for taking the time to
read this incredibly long email, I just wanted to provide you with enough
information as possible. My contact number is 248-842-2078 and I hope to hear
from you soon.

Thank you for all that you do!

Best Regards,
Michelle Crenshaw



Michelle Crenshaw




Dustin Lockard

From:
Sent:
To:

Subject:

Dave

David Hendrickson <dhendrickson@bloomfieldhillsmi.net>
Wednesday, October 30, 2019 12:12 PM

Noel Clason

Fwd: Poor graduate student seeking knowledge...

Sent from my 1Phone

Begin forwarded message:

From: Michelle Crenshaw <

Good morning, my nameyis Michelle C g akland University
where my area ofistiy _ ic 1ini 101, Wi ration dministration.
I'm currently ta i@ . i 1 here we were
assigned a major

As aresident in a '] Were i
use of Ring Home d Law Enforcement throughout varyiny ‘.?' DI ties. If possible, I
would love to speakw yene who is wi todisguss in more or the record, I
am NOT technical, thercfore my iofis rumaril th Aionalscgarding processes,
privacy, and impact. ' - '

you may answer via email. [IT"theevent'tl 1C e Wrong recipient, please feel
free to forward. Thank you for tak# > to 1e gedibly long email, I just wanted to
provide you with enough information as possit tact number 1s 248-842-2078 and I
hope to hear from you soon.

Thank you for all that you do!

Best Regards,
Michelle Crenshaw

Michelle Crenshaw



Dustin Lockard

From: Michelle Crenshaw <mrcrenshaw@oakland.edu>
Sent: Wednesday, October 30, 2019 11:14 AM

To: dhendrickson@bloomfieldhillsmi.net

Subject: Poor graduate student seeking knowledge...

Good morning, my name is Michelle Crenshaw and I'm a graduate student at Oakland University where my
area of study 1s Public Administration, with a concentration in Court Administration. I'm currently taking a
course, Public Sector Information Systems Management, where we were assigned a major project as it relates to
the use of technology in government.

As a resident in a community where Ring ha:
Home Security and Law Enforcement thuof
anyone who is willing to discuss in i

and I were intrigued with the use of Ring

If unable to speak due to timg
answer via email. In the event (hi ple ree to forward. Thank you
for taking the time to read \Creds de vouavith enough information as

Thank you for all that yd

Best Regards,
Michelle Crenshaw

Michelle Crenshaw



Dustin Lockard

From: Torri Mathes <ttmathes@oakland.edu>

Sent: Sunday, November 3, 2019 4:30 PM

To: nclason@bloomfieldhillspolice.com

Subject: Bloomfield Hills Public Safety using Neighborhoods by Ring

Good afternoon Chief Clason,

My name 1s Torri Mathes and a student at Oakland University. I am reaching out because I am working on an
assignment for my MPA class and we are studying the results of the use of the Neighbors by Ring app and how
police departments/residents are implementing it.

application.

Here are the following questi

1. How did you hg

2. How does thejprocesswi ' ™m.e. ip RO equest first?
3. What did you Knc pbut Ring before joining the network?

4. Does this cre icollaboration with surrounding police d&

5. Are there an s for privacy with accessing the informa on for an

investigation
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t on arrests?
/ (1.e. functionality is

o2

Are there any ned
slow)?

Thanks,
Torri



Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
danny.durazo@ring.com

Sent: Friday, August 2, 2019 6:58 PM

Cc: dlockard@bloomfieldhillspolice.com

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details »

Ring’s Law Enforcement Program - i
When |

Where

Calendar

Who

1. Click to join the meetir

https://chime.aws/2885022853

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463

Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#



United States (1): +1 206-462-5569

International: _https://chime. ialin
Your attendance is optional.
Going (dlockard@bloomfieldhillspolice.com)? Yes - Maybe - No more options »
Invitation from Google Calendar

You are receiving this courtesy email at the account dlockard@bloomfieldhillspolice_com because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at
https://www_google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to send a response to lhe organizer and be added to the guest list, or invite others
regardless of their own invitation status, or to modify your RS




Dustin Lockard

Subject: Accepted: Updated invitation: Ringa€™s Law Enforcement Program - Neighbors Portal
By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Start: Wed 8/7/2019 4:00 PM
End: Wed 8/7/2019 5:00 PM
Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
danny.durazo@ring.com

Sent: Friday, August 2, 2019 5:34 PM

Cc: dlockard@bloomfieldhillspolice.com

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details »

When
Calendar

Who

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463

Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#



United States (1); +1 206-462-5569

International: https://chime aws/dialinnumbers/
Your attendance is optional.

Going (dlockard@bloomfieldhillspolice.com)? Yes - Maybe - No more options »
Invitation from Google Calendar

You are receiving this courtesy email at the account dlockard@bloomfieldhillspolice_.com because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at
https://www _google_com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or invite others
regardless of their own invitation status, or to modify your RSVP. Leam More.




Dustin Lockard

Subject: Accepted: Updated invitation with note: Ringa€™s Law Enforcement Program -
Neighbors Portal By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT)
(dlockard@bloomfieldhillspolice.com)

Start: Wed 8/7/2019 4:00 PM
End: Wed 8/7/2019 5:00 PM
Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

From: Dustin Lockard <dlockard@bloomfieldhillspolice.com>

Sent: Monday, July 1, 2019 3:07 PM

To: rohit. murti@ring.com

Subject: Automatic reply: Updated invitation with note: Ring’s Law Enforcement Program -

Neighbors Portal By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT)
(dlockard@bloomfieldhillspolice.com)

Hello,
| will be out of the office beginning July 15t and returning July 14" | will respond to Emails periodically

but may have limited coverage at times. If this is an urgent Public Safety matter please contact the On-
Duty Watch Commander at (248) 644-4200

Regards,

Lt. Dustin Lockard
Bloomfield Hills Public
45 E Long Lake Rd | B
Direct: (248) 530-1406
dlockard@bloomfield
[External Recipient]



Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
rohit murti@ring.com
Sent: Monday, July 1, 2019 3:07 PM
Cc: dlockard@bloomfieldhillspolice.com
Subject: Updated invitation with note: Ringa€™s Law Enforcement Program - Neighbors Portal

By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed with this note:
"Update: added webinar login link, meeting ID and my contact details. Thank you!"

more details »

Changed: Ring’s Law Enforcemes
When

Calendar

Who

Contact Details:
Rohit Murti
(832) 992-9910

rohit.murti@ring.com

The webinar shouldn’t take more than 45
interested, the presence of the following personne
Neighbors Portal by Ring:

re optimal experience and results with

Primary Point of Contact

Public Information Officer / Social Media Liaison
Investigative - CID/Crime/Property Crime
Community Outreach Officer

Social Media Coordinator

Acquaintance with the Neighbors app (https://shop.ring.com/pages/neighbors), prior to our webinar, would be
beneficial for engagement. Please contact me in case of any questions. Thank you for your time.

1



First Name: Dustin

Last Name: Lockard

Title: Lieutenant

Department Name: Bloomfield Hills Department of Public Safety
State: Ml

Email: dlockard@bloomfieldhillspolice.com

Phone number: +12485301406
Your attendance is optional.
Going (dlockard@bloomfieldhillspolice.com)?

| Invitation from Google Calendar
You are receiving this courtesy email a | OIGEn . IEE ol ol | (- o aitendee of this event.

To stop receiving future updates fog
https://www .google.com/calendary

ientto send a response fo'the organizer and be Wi . st list, or invite others
modify your R§VP Leam More

T T — - - -

Forwarding this invitation could
regardless of their own invitatig



Dustin Lockard

From: Rohit Murti <rohit.murti@ring.com>

Sent: Thursday, June 27, 2019 9:21 PM

To: dlockard@bloomfieldhillspolice.com

Subject: Ringa€™s Law Enforcement Program - Neighbors Portal By Ring
Lieutenant Lockard,

Thank you for your interest in our law enforcement program - Neighbors Portal by Ring. Please find a summary
of our program, below.

Program Summary

Our platform combines the deterrent value /IS s@eulrityisy ices) with the power of an actively

7
o
0
2
z
2.

: I by Ring is a free service offered to LA Eaforé@ment.
2. Community - Law Enforcement's ability to-join the @nvessaion on the Neighbors app
(in response to
Alerts - Abili lerts based on proximity to the recipient, infhe Neis
4. Video Request-" Ito request videos from Ring device owners ..a.._

1 for new or active investigations.

pn the Progr;%@)%tl a live webinaziias
ne 11 a't S

ts with Neighbors Portal by Ring:

S

bors app.
have captured footage,

We would love to share i
availability. Please have a
us more than 1 hour.

personnel would be essential to ensure optima

e Partnership Coordinator

« Public Information Officer / Social Media Liaison
o Investigative - CID / Crime / Property Crime

o Community Outreach Officer

« Social Media Coordinator

Please ensure you have the following:
e Screen, so that we may share our screen with you

o Speakers (desktop, laptop or external)
e Mic



Acquaintance with the Neighbors app, prior to our meeting, would be beneficial for engagement. Please feel
free to call or email me if you have any questions. Thank you for your time. We look forward to speaking with
you soon!

Sincerely,

Rohit D. Murti

Community Partnerships Manager
T 832.992.9910 E rohit.murti@ring.com

riNg

1523 26th St.
Santa Monica, CA 90404

WwWw.ring.com




Dustin Lockard

Subject: Tentative:Invitation: Neighbors Portal Assessment Webinar @ Thu Sep 26, 2019 9am -
10am (PDT) (cfurlong@bloomfieldhillspolice.com)

Location: Ring HQ-WaterGarden-1-Carl Winslow (8)

Start: Thu 9/26/2019 12:00 PM

End: Thu 9/26/2019 1:00 PM

Recurrence: (none)

Organizer: Christopher Furlong




Dustin Lockard

Subject: Accepted: Invitation: Neighbors Portal Assessment Webinar @ Thu Sep 26, 2019 9am -
10am (PDT) (dlockard@bloomfieldhillspolice.com)

Location: Ring HQ-WaterGarden-1-Carl Winslow (8)

Start: Thu 9/26/2019 12:00 PM

End: Thu 9/26/2019 1:00 PM

Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

Subject: Accepted: Invitation: Neighbors Portal Assessment Webinar @ Thu Sep 26, 2019 9am -
10am (PDT) (dlockard@bloomfieldhillspolice.com)

Location: Ring HQ-WaterGarden-1-Carl Winslow (8)

Start: Thu 9/26/2019 12:00 PM

End: Thu 9/26/2019 1:00 PM

Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
barry.parker@ring.com

Sent: Wednesday, September 11, 2019 1:33 PM

To: ssplan@bloomfieldhillspolice.com; dlockard@bloomfieldhillspolice.com;
Jjgormley@bloomfieldhillspolice.com; cfurlong@bloomfieldhillspolice.com

Subject: Invitation: Neighbors Portal Assessment Webinar @ Thu Sep 26, 2019 9am - 10am
(PDT) (ssplan@bloomfieldhillspolice.com)

Attachments: invite.ics

You have been invited to the following event.

more details »

Neighbors Portal Assessment
When Thu Sep 26, 2019 9am;

Where Ring HQ-WaterGarden- .. Wi
Joining info : _ -‘Ju._, r
Calendar

Who

You are receiving this courtesy email at {l S i # are an attendee of this event.

To stop receiving future updates for this event, de™
hitps:/iwww . google.com/calendar/ and control your not

= calendar

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or inviie others
regardless of their own invitation status, or to modify your RSVP. Leam More.



Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
barry.parker@ring.com

Sent: Wednesday, September 11, 2019 1:33 PM

To: cfurlong@bloomfieldhillspolice.com; dlockard@bloomfieldhillspolice.com;
ssplan@bloomfieldhillspolice.com; jgormley@bloomfieldhillspolice.com

Subject: Invitation: Neighbors Portal Assessment Webinar @ Thu Sep 26, 2019 9am - 10am
(PDT) (cfurlong@bloomfieldhillspolice.com)

Attachments: invite.ics

You have been invited to the following event.

more details »

Neighbors Portal Assessment
When Thu Sep 26, 2019 9am;

Where Ring HQ-WaterGarden- .. Wi
Joining info : _ -‘Ju._, r
Calendar

Who

Invitation from Google Calendar
You are receiving this courtesy email af (I T o, 1) u are an aftendee of this event

To stop receiving future updates for this event, de™
hitps:/iwww . google.com/calendar/ and control your not

= calendar

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or inviie others
regardless of their own invitation status, or to modify your RSVP. Leam More.



Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
barry.parker@ring.com

Sent: Wednesday, September 11, 2019 1:33 PM

To: jgormley@bloomfieldhillspolice.com; dlockard@bloomfieldhillspolice.com;
ssplan@bloomfieldhillspolice.com; cfurlong@bloomfieldhillspolice.com

Subject: Invitation: Neighbors Portal Assessment Webinar @ Thu Sep 26, 2019 9am - 10am
(PDT) (jgormley@bloomfieldhillspolice.com)

Attachments: invite.ics

You have been invited to the following event.

more details »

Neighbors Portal Assessment
When Thu Sep 26, 2019 9am;

Where Ring HQ-WaterGarden- .. Wi
Joining info : _ -‘Ju._, r
Calendar

Who

You are receiving this courtesy email af {f » Cof + be F/ou are an attendee of this event.

To stop receiving future updates for this event, de® & LS\l ¢ :ﬂ m up for a Google account at
hitps:/iwww . google.com/calendar/ and control your not = calendar

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or inviie others
regardless of their own invitation status, or to modify your RSVP. Leam More.



Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
barry.parker@ring.com

Sent: Wednesday, September 11, 2019 1:33 PM

To: dlockard@bloomfieldhillspolice.com; ssplan@bloomfieldhillspolice.com;
Jjgormley@bloomfieldhillspolice.com; cfurlong@bloomfieldhillspolice.com

Subject: Invitation: Neighbors Portal Assessment Webinar @ Thu Sep 26, 2019 9am - 10am
(PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

You have been invited to the following event.

more details »

Neighbors Portal Assessment
When Thu Sep 26, 2019 9am;

Where Ring HQ-WaterGarden- .. Wi
Joining info : _ -‘Ju._, r
Calendar

Who

You are receiving this courtesy email at {l - ) /ou are an attendee of this event.

To stop receiving future updates for this event, de™
hitps:/iwww . google.com/calendar/ and control your not

= calendar

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or inviie others
regardless of their own invitation status, or to modify your RSVP. Leam More.



Dustin Lockard

Subject: Accepted: Invitation: Neighbors Portal Call @ Mon Sep 9, 2019 11am - 11:30am (PDT)
(dlockard@bloomfieldhillspolice.com)

Start: Mon 9/9/2019 2:00 PM

End: Mon 9/9/2019 2:30 PM

Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
barry.parker@ring.com

Sent: Wednesday, September 11, 2019 1:33 PM

To: dlockard@bloomfieldhillspolice.com; ssplan@bloomfieldhillspolice.com;
Jjgormley@bloomfieldhillspolice.com; cfurlong@bloomfieldhillspolice.com

Subject: Invitation: Neighbors Portal Assessment Webinar @ Thu Sep 26, 2019 9am - 10am
(PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

You have been invited to the following event.

more details »

Neighbors Portal Assessment
When Thu Sep 26, 2019 9am;

Where Ring HQ-WaterGarden- .. Wi
Joining info : _ -‘Ju._, r
Calendar

Who

You are receiving this courtesy email at {l - ) /ou are an attendee of this event.

To stop receiving future updates for this event, de™
hitps:/iwww . google.com/calendar/ and control your not

= calendar

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or inviie others
regardless of their own invitation status, or to modify your RSVP. Leam More.



Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
barry.parker@ring.com

Sent: Wednesday, September 11, 2019 1:33 PM

To: jgormley@bloomfieldhillspolice.com; dlockard@bloomfieldhillspolice.com;
ssplan@bloomfieldhillspolice.com; cfurlong@bloomfieldhillspolice.com

Subject: Invitation: Neighbors Portal Assessment Webinar @ Thu Sep 26, 2019 9am - 10am
(PDT) (jgormley@bloomfieldhillspolice.com)

Attachments: invite.ics

You have been invited to the following event.

more details »

Neighbors Portal Assessment
When Thu Sep 26, 2019 9am;

Where Ring HQ-WaterGarden- .. Wi
Joining info : _ -‘Ju._, r
Calendar

Who

You are receiving this courtesy email af {f » Cof + be F/ou are an attendee of this event.

To stop receiving future updates for this event, de® & LS\l ¢ :ﬂ m up for a Google account at
hitps:/iwww . google.com/calendar/ and control your not = calendar

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or inviie others
regardless of their own invitation status, or to modify your RSVP. Leam More.



Dustin Lockard

Subject: Accepted: Invitation: Neighbors Portal Call @ Mon Sep 9, 2019 11am - 11:30am (PDT)
(dlockard@bloomfieldhillspolice.com)

Start: Mon 9/9/2019 2:00 PM

End: Mon 9/9/2019 2:30 PM

Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
barry.parker@ring.com

Sent: Thursday, September 5, 2019 11:49 AM

To: dlockard@bloomfieldhillspolice.com

Subject: Invitation: Neighbors Portal Call @ Mon Sep 9, 2019 11am - 11:30am (PDT)
(dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

You have been invited to the following event.

more details »
Neighbors Portal Call

When Mon Sep 9, 2019 11am —

Joining info  meet.qoogle.com/ei :

Calendar

Who

Going (dlockard@bloom| aBlit= com)? Yes - Maybe - No more options »

To stop receiving future updates = el ; r 4 3\ -, ! e account at
https://www _google_com/calenda i y



Dustin Lockard

From: Danny Durazo <danny.durazo@ring.com>

Sent: Tuesday, September 3, 2019 9:54 PM

To: Dustin Lockard

Cc: Barry Parker

Subject: Introduction to Barry Parker - Bloomfield Hills Police Department, Ml
Attachments: SDPS_PRINT019082111370 copy.pdf

Lt Lockard,

Great news! The MOU agreement is fully signed. Attached, is the document for your records. I've copied your
Partner Success Manager, Barry Parker, who v gaute call with you to discuss the next steps of

Sincerely,

Danny

Danny Durazo

Community Partnerships
T 310.907.9476 E danny.duraz|

ring

1523 26th St.
Santa Monica, CA 90404

www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.




Dustin Lockard

From: Dustin Lockard <dlockard@bloomfieldhillspolice.com> on behalf of
danny.durazo@ring.com

Sent: Wednesday, August 7, 2019 8:27 PM

To: Jeffrey Gormley

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Thu Aug 8, 2019 9am - 10am (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details _
»<https://www.google.com/calendar/evenil

QgZGxvY2thcmRAYmxvb21ma
bmcuY29tOTdmNTIhZDce3MDA

When Thu Aug 8, 2019 9a
Where Changed: Ring H¢
(map<https://www.goog
Calendar dlockard@blo
Who * danny.durazo@ri

* rohit. murti@ring.com
* dlockard@bloomfieldhillst

Pacific Time - Los Angeles
rden-1-Jim MeNulty (20)

You have been invited to alef

1. Click to join the meeting:

https://chime.aws/2885022853<https 200 !_' url 2= htips%3A° 2% 2F chime. aws%2F2885022853
&sa=D&ust=1565635442360000&usg=AT) GWA4QD2Mit 103221GzOVBFyg>

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463
Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#

United States (1): +1 206-462-5569
International:
https://chime.aws/dialinnumbers/<https://www.google.com/url?q=https%3 A%2F%2Fchime.aws%2Fdialinnum

1



bers%2F &sa=D&ust=1565635442361000&usg=AFQjCNGVXj8KENSMDS5J7 SiwmmlqaUFN4Q>

Your attendance is optional.

Going (dlockard@bloomfieldhillspolice.com)?
Yes<https://www.google.com/calendar/event?action=RESPOND&e1d=MGhrbGxjcGx0azc2bWtxcGhtMmxpM
2VzOTQgZGxvY2themRAYmxvb2 1maWVsZGhpbGxzcG9saWNILmNvbQ&rst=1&tok=MjEjZGFubnkuZH
VyYXpvQHIpbmcuY29tOTdmNTIhZDc3MDASZGIKY WEFIMM2MGYyMTA4MjA40DI3ZDASODY3YQ
&ctz=America%2FLos Angeles&hl=en&es=0> -
Maybe<https://www.google.com/calendar/event?action=RESPOND&e1d=MGhrbGxjcGx0azc2bWixcGhtMmx
pM2VzOTQgZGxvY 2thcmRAYmxvb2 1maWVsZGhpbGxzcG9saWNILmNvbQ&rst=3&tok=MjEjZGFubnku
ZHVyYXpvQHIpbmcuY29tOTdmNTJIhZDc3MDASZGIKY WFIMjM2MGYyMTA4MjA40DI3ZDASODY3Y
Qé&ctz=America%2FLos Angeles&hl=en&es=0> -
No<https://www.google.com/calendar/event?action=RESPOND&e1d=MGhrbGxjcGx0azc2bWixcGhtMmxpM
2VzOTQgZGxvY2thcmRAYmxvb2 1maWVsZGhpbGxzcG9saWNILmNvbQ&rst=2&tok=MjEjZGFubnkuZH
VyYXpvQHIpbmcuY29tOTdmNTIhZDc3MDASZGIkKY WEIMM2MGYyMTA4MjA40DI3ZDASODY3YQ
&ctz=America%2FLos Angeles&hl=en&es=0> more options
»<https://www.google. comfcalendarfevent‘? 10 G hrbGxj chOazc2bthcGhtmepM2VzOT

attendee of this event.
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To stop receiving future
account at https://Www.§

sign up for a Google
our entire calendar.

/calendar/ and control your notification sef I ::

Forwarding this invitatid

puld allow any recipient to send a response to the il d be added to the
guest list, or invite others : Las ;

o ,’ . Learn
=



Dustin Lockard

Subject: Accepted: Updated invitation: Ringa€™s Law Enforcement Program - Neighbors Portal
By Ring @ Thu Aug 8, 2019 9am - 10am (PDT) (dlockard@bloomfieldhillspolice.com)

Location: Ring HQ-WaterGarden-1-Jim McNulty (20)

Start: Thu 8/8/2019 12:00 PM

End: Thu 8/8/2019 1:00 PM

Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
danny.durazo@ring.com

Sent: Wednesday, August 7, 2019 2:44 PM

Cc: dlockard@bloomfieldhillspolice.com

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Thu Aug 8, 2019 9am - 10am (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details »

Ring’s Law Enforcement Program - i
When

Where

Calendar

Who » danny.durz

« rohit.murt

1. Click to join the meet

https://chime.aws/288502285

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463

Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#



United States (1); +1 206-462-5569

International: https://chime aws/dialinnumbers/
Your attendance is optional.

Going (dlockard@bloomfieldhillspolice.com)? Yes - Maybe - No more options »
Invitation from Google Calendar

You are receiving this courtesy email at the account dlockard@bloomfieldhillspolice_.com because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at
https://www _google_com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or invite others
regardless of their own invitation status, or to modify your RSVP. Leam More.




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
danny.durazo@ring.com

Sent: Wednesday, August 7, 2019 2:43 PM

To: abraham.ho@ring.com

Cc: dlockard@bloomfieldhillspolice.com

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Thu Aug 8, 2019 9am - 10am (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details »

Ring’s Law Enforcement Prograga
When :

Calendar

Who
dhillspolice.com - optional
eeting, powered by Amazon Chime.
1. Click to join the meeti

https://chime.aws/2885022853

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463

Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#



United States (1): +1 206-462-5569

International: _https://chime. ialin
Your attendance is optional.
Going (dlockard@bloomfieldhillspolice.com)? Yes - Maybe - No more options »
Invitation from Google Calendar

You are receiving this courtesy email at the account dlockard@bloomfieldhillspolice_com because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at
https://www_google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to send a response to lhe organizer and be added to the guest list, or invite others
regardless of their own invitation status, or to modify your RS




Dustin Lockard

From: Dustin Lockard <dlockard@bloomfieldhillspolice.com> on behalf of
danny.durazo@ring.com

Sent: Sunday, August 4, 2019 7:33 PM

To: Jeffrey Gormley

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details _
»<https://www.google.com/calendar/evenil

QgZGxvY2thcmRAYmxvb21ma
bmcuY29tOTdmNTIhZDce3MDA

acific Time - Los Angeles
rden-1 Axel Foley (4)

When Wed Aug 7, 2019
Where Changed: Ring H¢
(map<https://www.goog
Calendar dlockard@blo
Who * danny.durazo@ri
* rohit. murti@ring.com
* abraham ho@ring.com
* dlockard@bloomfieldh

084%292hl=en>)

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463
Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#

United States (1): +1 206-462-5569
International:



https://chime.aws/dialinnumbers/<https://www.google.com/url?q=https%3 A%2F%2Fchime.aws%2Fdialinnum
bers%2F &sa=D&ust=1565218673103000&usg=AFQjCNHEaM msT zdmwX73rUuLmat Kg9w>

Your attendance is optional.

Going (dlockard@bloomfieldhillspolice.com)?
Yes<https://www.google.com/calendar/event?action=RESPOND&e1d=MGhrbGxjcGx0azc2bWtxcGhtMmxpM
2VzOTQgZGxvY2thcmRAYmxvb2 1maWVsZGhpbGxzcG9saWNILmNvbQ&rst=1&tok=MjEjZGFubnkuZH
VyYXpvQHIpbmcuY29tOTdmNTIhZDc3IMDASZGIKY WEIMM2MGYYyMTA4MjA40DI3ZDASODY3YQ
&ctz=America%2FLos Angeles&hl=en&es=0> -
Maybe<https://www.google.com/calendar/event?action=RESPOND&eid=MGhrbGxjcGx0azc2bWixcGhtMmx
pM2VzOTQgZGxvY 2thcmRAYmxvb2 1maWVsZGhpbGxzcG9saWNILmNvbQ&rst=3 &tok=MjE;ZGFubnku
ZHVyYXpvQHIpbmcuY29tOTdmNTIhZDe3MDASZGIKY WFIMIM2MGYyMTA4MjA40DI3ZDASODY3Y
Q&ctz=America%2FLos Angeles&hl=en&es=0> -
No<https://www.google.com/calendar/event?action=RESPOND&e1d=MGhrbGxjcGx0azc2bWixcGhtMmxpM
2VzOTQgZGxvY2themRAYmxvb2 1maWVsZGhpbGxzcG9saWNILmNvbQ&rst=2&tok=MjEjZGFubnkuZH
VyYXpvQHIpbmcuY29tOTdmNT .ThZDc3MDA5ZGJkYWFMJMZMGYyMTA4MJA4ODIBZDA5 ODY3YQ
&ctz=America%2FLos Angeles&hl=en&es=0zm

QgZGxvY2thcmRAYmxvb2 ImaWa
bmcuY29tOTdmNTIhZDc3MDA
%2FLos Angeles&hl=en&esz0=
Invitation from Google Calg;

You are receiving this co email Q . e ¢om because you are an
attendee of this event.

To stop receiving future
account at https://www. g

sign up for a Google
our entire calendar.

Forwarding this invitatiol € o ipi 2 organizer and be added to the
guest list, or invite others g our R
More<https://support.googl



Dustin Lockard

Subject: Accepted: Updated invitation: Ringa€™s Law Enforcement Program - Neighbors Portal
By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Location: Ring HQ-WaterGarden-1-Axel Foley (4)

Start: Wed 8/7/2019 4:00 PM

End: Wed 8/7/2019 5:00 PM

Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
danny.durazo@ring.com

Sent: Friday, August 2, 2019 6:58 PM

Cc: dlockard@bloomfieldhillspolice.com

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details »

Ring’s Law Enforcement Program - i
When |

Where

Calendar

Who

1. Click to join the meetir

https://chime.aws/2885022853

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463

Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#



United States (1): +1 206-462-5569

International: _https://chime. ialin
Your attendance is optional.
Going (dlockard@bloomfieldhillspolice.com)? Yes - Maybe - No more options »
Invitation from Google Calendar

You are receiving this courtesy email at the account dlockard@bloomfieldhillspolice_com because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at
https://www_google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to send a response to lhe organizer and be added to the guest list, or invite others
regardless of their own invitation status, or to modify your RS




Dustin Lockard

Subject: Accepted: Updated invitation: Ringa€™s Law Enforcement Program - Neighbors Portal
By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Start: Wed 8/7/2019 4:00 PM
End: Wed 8/7/2019 5:00 PM
Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
danny.durazo@ring.com

Sent: Friday, August 2, 2019 5:34 PM

Cc: dlockard@bloomfieldhillspolice.com

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details »

When
Calendar

Who

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463

Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#



United States (1); +1 206-462-5569

International: https://chime aws/dialinnumbers/
Your attendance is optional.

Going (dlockard@bloomfieldhillspolice.com)? Yes - Maybe - No more options »
Invitation from Google Calendar

You are receiving this courtesy email at the account dlockard@bloomfieldhillspolice_.com because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at
https://www _google_com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or invite others
regardless of their own invitation status, or to modify your RSVP. Leam More.




Dustin Lockard

Subject: Accepted: Updated invitation with note: Ringa€™s Law Enforcement Program -
Neighbors Portal By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT)
(dlockard@bloomfieldhillspolice.com)

Start: Wed 8/7/2019 4:00 PM
End: Wed 8/7/2019 5:00 PM
Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

From: Dustin Lockard <dlockard@bloomfieldhillspolice.com>

Sent: Monday, July 1, 2019 3:07 PM

To: rohit. murti@ring.com

Subject: Automatic reply: Updated invitation with note: Ring’s Law Enforcement Program -

Neighbors Portal By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT)
(dlockard@bloomfieldhillspolice.com)

Hello,
| will be out of the office beginning July 15t and returning July 14" | will respond to Emails periodically

but may have limited coverage at times. If this is an urgent Public Safety matter please contact the On-
Duty Watch Commander at (248) 644-4200

Regards,

Lt. Dustin Lockard
Bloomfield Hills Public
45 E Long Lake Rd | B
Direct: (248) 530-1406
dlockard@bloomfield
[External Recipient]



Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
rohit murti@ring.com
Sent: Monday, July 1, 2019 3:07 PM
Cc: dlockard@bloomfieldhillspolice.com
Subject: Updated invitation with note: Ringa€™s Law Enforcement Program - Neighbors Portal

By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed with this note:
"Update: added webinar login link, meeting ID and my contact details. Thank you!"

more details »

Changed: Ring’s Law Enforcemes
When

Calendar

Who

Contact Details:
Rohit Murti
(832) 992-9910

rohit.murti@ring.com

The webinar shouldn’t take more than 45
interested, the presence of the following personne
Neighbors Portal by Ring:

re optimal experience and results with

Primary Point of Contact

Public Information Officer / Social Media Liaison
Investigative - CID/Crime/Property Crime
Community Outreach Officer

Social Media Coordinator

Acquaintance with the Neighbors app (https://shop.ring.com/pages/neighbors), prior to our webinar, would be
beneficial for engagement. Please contact me in case of any questions. Thank you for your time.

1



First Name: Dustin

Last Name: Lockard

Title: Lieutenant

Department Name: Bloomfield Hills Department of Public Safety
State: Ml

Email: dlockard@bloomfieldhillspolice.com

Phone number: +12485301406
Your attendance is optional.
Going (dlockard@bloomfieldhillspolice.com)?

| Invitation from Google Calendar
You are receiving this courtesy email a | OIGEn . IEE ol ol | (- o aitendee of this event.

To stop receiving future updates fog
https://www .google.com/calendary

ientto send a response fo'the organizer and be Wi . st list, or invite others
modify your R§VP Leam More

T T — - - -

Forwarding this invitation could
regardless of their own invitatig



Dustin Lockard

From: Danny Durazo <danny.durazo@ring.com>

Sent: Tuesday, September 3, 2019 9:54 PM

To: Dustin Lockard

Cc: Barry Parker

Subject: Introduction to Barry Parker - Bloomfield Hills Police Department, Ml
Attachments: SDPS_PRINT019082111370 copy.pdf

Lt Lockard,

Great news! The MOU agreement is fully signed. Attached, is the document for your records. I've copied your
Partner Success Manager, Barry Parker, who v gaute call with you to discuss the next steps of

Sincerely,

Danny

Danny Durazo

Community Partnerships
T 310.907.9476 E danny.duraz|

ring

1523 26th St.
Santa Monica, CA 90404

www.ring.com

Download the Neighbors App.
Join the new neighborhood watch.




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
danny.durazo@ring.com

Sent: Wednesday, August 7, 2019 2:43 PM

To: abraham.ho@ring.com

Cc: dlockard@bloomfieldhillspolice.com

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Thu Aug 8, 2019 9am - 10am (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details »

Ring’s Law Enforcement Prograga
When :

Calendar

Who
dhillspolice.com - optional
eeting, powered by Amazon Chime.
1. Click to join the meeti

https://chime.aws/2885022853

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463

Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#



United States (1): +1 206-462-5569

International: _https://chime. ialin
Your attendance is optional.
Going (dlockard@bloomfieldhillspolice.com)? Yes - Maybe - No more options »
Invitation from Google Calendar

You are receiving this courtesy email at the account dlockard@bloomfieldhillspolice_com because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at
https://www_google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to send a response to lhe organizer and be added to the guest list, or invite others
regardless of their own invitation status, or to modify your RS




Dustin Lockard

From: Dustin Lockard <dlockard@bloomfieldhillspolice.com> on behalf of
danny.durazo@ring.com

Sent: Sunday, August 4, 2019 7:33 PM

To: Jeffrey Gormley

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details _
»<https://www.google.com/calendar/evenil

QgZGxvY2thcmRAYmxvb21ma
bmcuY29tOTdmNTIhZDce3MDA

acific Time - Los Angeles
rden-1 Axel Foley (4)

When Wed Aug 7, 2019
Where Changed: Ring H¢
(map<https://www.goog
Calendar dlockard@blo
Who * danny.durazo@ri
* rohit. murti@ring.com
* abraham ho@ring.com
* dlockard@bloomfieldh

084%292hl=en>)

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463
Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#

United States (1): +1 206-462-5569
International:



https://chime.aws/dialinnumbers/<https://www.google.com/url?q=https%3 A%2F%2Fchime.aws%2Fdialinnum
bers%2F &sa=D&ust=1565218673103000&usg=AFQjCNHEaM msT zdmwX73rUuLmat Kg9w>

Your attendance is optional.

Going (dlockard@bloomfieldhillspolice.com)?
Yes<https://www.google.com/calendar/event?action=RESPOND&e1d=MGhrbGxjcGx0azc2bWtxcGhtMmxpM
2VzOTQgZGxvY2thcmRAYmxvb2 1maWVsZGhpbGxzcG9saWNILmNvbQ&rst=1&tok=MjEjZGFubnkuZH
VyYXpvQHIpbmcuY29tOTdmNTIhZDc3IMDASZGIKY WEIMM2MGYYyMTA4MjA40DI3ZDASODY3YQ
&ctz=America%2FLos Angeles&hl=en&es=0> -
Maybe<https://www.google.com/calendar/event?action=RESPOND&eid=MGhrbGxjcGx0azc2bWixcGhtMmx
pM2VzOTQgZGxvY 2thcmRAYmxvb2 1maWVsZGhpbGxzcG9saWNILmNvbQ&rst=3 &tok=MjE;ZGFubnku
ZHVyYXpvQHIpbmcuY29tOTdmNTIhZDe3MDASZGIKY WFIMIM2MGYyMTA4MjA40DI3ZDASODY3Y
Q&ctz=America%2FLos Angeles&hl=en&es=0> -
No<https://www.google.com/calendar/event?action=RESPOND&e1d=MGhrbGxjcGx0azc2bWixcGhtMmxpM
2VzOTQgZGxvY2themRAYmxvb2 1maWVsZGhpbGxzcG9saWNILmNvbQ&rst=2&tok=MjEjZGFubnkuZH
VyYXpvQHIpbmcuY29tOTdmNT .ThZDc3MDA5ZGJkYWFMJMZMGYyMTA4MJA4ODIBZDA5 ODY3YQ
&ctz=America%2FLos Angeles&hl=en&es=0zm

QgZGxvY2thcmRAYmxvb2 ImaWa
bmcuY29tOTdmNTIhZDc3MDA
%2FLos Angeles&hl=en&esz0=
Invitation from Google Calg;

You are receiving this co email Q . e ¢om because you are an
attendee of this event.

To stop receiving future
account at https://www. g

sign up for a Google
our entire calendar.

Forwarding this invitatiol € o ipi 2 organizer and be added to the
guest list, or invite others g our R
More<https://support.googl



Dustin Lockard

Subject: Accepted: Updated invitation: Ringa€™s Law Enforcement Program - Neighbors Portal
By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Location: Ring HQ-WaterGarden-1-Axel Foley (4)

Start: Wed 8/7/2019 4:00 PM

End: Wed 8/7/2019 5:00 PM

Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

Subject: Tentative: Updated invitation: Ringa€™s Law Enforcement Program - Neighbors Portal
By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Location: Ring HQ-WaterGarden-1-Axel Foley (4)

Start: Wed 8/7/2019 4:00 PM

End: Wed 8/7/2019 5:00 PM

Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

Subject: Tentative: Updated invitation: Ringa€™s Law Enforcement Program - Neighbors Portal
By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Location: Ring HQ-WaterGarden-1-Axel Foley (4)

Start: Wed 8/7/2019 4:00 PM

End: Wed 8/7/2019 5:00 PM

Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

Subject: Accepted: Updated invitation: Ringa€™s Law Enforcement Program - Neighbors Portal
By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Start: Wed 8/7/2019 4:00 PM
End: Wed 8/7/2019 5:00 PM
Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
danny.durazo@ring.com

Sent: Friday, August 2, 2019 6:58 PM

Cc: dlockard@bloomfieldhillspolice.com

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details »

Ring’s Law Enforcement Program - i
When |

Where

Calendar

Who

1. Click to join the meetir

https://chime.aws/2885022853

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463

Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#



United States (1): +1 206-462-5569

International: _https://chime. ialin
Your attendance is optional.
Going (dlockard@bloomfieldhillspolice.com)? Yes - Maybe - No more options »
Invitation from Google Calendar

You are receiving this courtesy email at the account dlockard@bloomfieldhillspolice_com because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at
https://www_google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to send a response to lhe organizer and be added to the guest list, or invite others
regardless of their own invitation status, or to modify your RS




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
danny.durazo@ring.com

Sent: Friday, August 2, 2019 5:34 PM

Cc: dlockard@bloomfieldhillspolice.com

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details »

When
Calendar

Who

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463

Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#



United States (1); +1 206-462-5569

International: https://chime aws/dialinnumbers/
Your attendance is optional.

Going (dlockard@bloomfieldhillspolice.com)? Yes - Maybe - No more options »
Invitation from Google Calendar

You are receiving this courtesy email at the account dlockard@bloomfieldhillspolice_.com because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at
https://www _google_com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or invite others
regardless of their own invitation status, or to modify your RSVP. Leam More.




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
rohit murti@ring.com
Sent: Monday, July 1, 2019 3:07 PM
Cc: dlockard@bloomfieldhillspolice.com
Subject: Updated invitation with note: Ringa€™s Law Enforcement Program - Neighbors Portal

By Ring @ Wed Aug 7, 2019 1pm - 2pm (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed with this note:
"Update: added webinar login link, meeting ID and my contact details. Thank you!"

more details »

Changed: Ring’s Law Enforcemes
When

Calendar

Who

Contact Details:
Rohit Murti
(832) 992-9910

rohit.murti@ring.com

The webinar shouldn’t take more than 45
interested, the presence of the following personne
Neighbors Portal by Ring:

re optimal experience and results with

Primary Point of Contact

Public Information Officer / Social Media Liaison
Investigative - CID/Crime/Property Crime
Community Outreach Officer

Social Media Coordinator

Acquaintance with the Neighbors app (https://shop.ring.com/pages/neighbors), prior to our webinar, would be
beneficial for engagement. Please contact me in case of any questions. Thank you for your time.

1



First Name: Dustin

Last Name: Lockard

Title: Lieutenant

Department Name: Bloomfield Hills Department of Public Safety
State: Ml

Email: dlockard@bloomfieldhillspolice.com

Phone number: +12485301406
Your attendance is optional.
Going (dlockard@bloomfieldhillspolice.com)?

| Invitation from Google Calendar
You are receiving this courtesy email a | OIGEn . IEE ol ol | (- o aitendee of this event.

To stop receiving future updates fog
https://www .google.com/calendary

ientto send a response fo'the organizer and be Wi . st list, or invite others
modify your R§VP Leam More

T T — - - -

Forwarding this invitation could
regardless of their own invitatig



Dustin Lockard

From:
Sent:
To:
Subject:

Ring Team <neighbors-portal@ring.com>
Monday, December 30, 2019 4:02 PM
cfurlong@bloomfieldhillspolice.com
Neighbors 2019 Highlights

A community in California worked together through
Neighbors to identify and locate a missing person.
A detective with San Bernardino County Sheriff’s
Department (SBCSD) used Neighbors to create a
post, which included a photo and description of the

missing person, as well as the detective’s

1



contact information.

A community member saw the post on Neighbors

and recognized the person. SBCSD was able to

utilize the information provided by the community
to safely reunite the missing resident with his

family. Lastly, the detective was able to provide

@Neighbor0 Thank You D
Ok and If He Made It Home SafeTymamg
L “o DReply




Staying Informed During
Hurricane Dorian

The Winter Park Police Department utilized
Neighbors to prepare their community for the storm
and help keep them safe. The agency’s post kept
the community informed and connected with real-
time updates dug @alatllal disaster, and




Winter Park Police Department ® Safety

Hurricane Preparation

We're ready to help and respond to calls for service in #0urCommunity during this
unpredictable storm. Officers met earlier this morning to discuss plans ahead of the storm
and city officials are actively monitoring hurricane conditions in the Emergency Operations
Center. We ask our citizens to be prepared. Prepare for the worst, but hope for the best! As

always, please don't hesitate to call us at - = tfor assistance. ..Show Less

Neighbor 27 3 months ago
Stay safe, thanks for your service

w0 (DJReply

Neighbor 19 3 months ago
Thank you for your service agg
o0 (DJReply

Neighbor 29 3
Thank you all fo

kind words ;) We are grateful that the storm djigii® a¥eel the cit
| have until the end of Navember until we ar§ but of the

in a major
woods this

50

Community Works Together
on Neighbors to Identify a
Serial Car Burglar

Multiple reports were posted on Neighbors of a car
burglar in El Portal and surrounding areas. The El



Portal Police Department saw those videos and
made the connection with neighboring agencies.
Two days later, the suspect was located.

“The Neighbors App does seriously help with us

connecting with the community.”




We appreciate you connecting with your
communities through Neighbors. When communities
work together, safer neighborhoods
become a reality.

Sign In to Neighbors




Dustin Lockard

From:
Sent:
To:
Subject:

Ring Team <neighbors-portal@ring.com>
Monday, December 30, 2019 4:02 PM
ssplan@bloomfieldhillspolice.com
Neighbors 2019 Highlights

A community in California worked together through
Neighbors to identify and locate a missing person.
A detective with San Bernardino County Sheriff’s
Department (SBCSD) used Neighbors to create a
post, which included a photo and description of the

missing person, as well as the detective’s

1



contact information.

A community member saw the post on Neighbors

and recognized the person. SBCSD was able to

utilize the information provided by the community
to safely reunite the missing resident with his

family. Lastly, the detective was able to provide

@Neighbor0 Thank You D
Ok and If He Made It Home SafeTymamg
L “o DReply




Staying Informed During
Hurricane Dorian

The Winter Park Police Department utilized
Neighbors to prepare their community for the storm
and help keep them safe. The agency’s post kept
the community informed and connected with real-
time updates dug @alatllal disaster, and




Winter Park Police Department ® Safety

Hurricane Preparation

We're ready to help and respond to calls for service in #0urCommunity during this
unpredictable storm. Officers met earlier this morning to discuss plans ahead of the storm
and city officials are actively monitoring hurricane conditions in the Emergency Operations
Center. We ask our citizens to be prepared. Prepare for the worst, but hope for the best! As

always, please don't hesitate to call us at - = tfor assistance. ..Show Less

Neighbor 27 3 months ago
Stay safe, thanks for your service

w0 (DJReply

Neighbor 19 3 months ago
Thank you for your service agg
o0 (DJReply

Neighbor 29 3
Thank you all fo

kind words ;) We are grateful that the storm djigii® a¥eel the cit
| have until the end of Navember until we ar§ but of the

in a major
woods this

50

Community Works Together
on Neighbors to Identify a
Serial Car Burglar

Multiple reports were posted on Neighbors of a car
burglar in El Portal and surrounding areas. The El



Portal Police Department saw those videos and
made the connection with neighboring agencies.
Two days later, the suspect was located.

“The Neighbors App does seriously help with us

connecting with the community.”




We appreciate you connecting with your
communities through Neighbors. When communities
work together, safer neighborhoods
become a reality.

Sign In to Neighbors




Dustin Lockard

From: Jeffrey Gormley <jgormley@bloomfieldhillspolice.com>
Sent: Monday, December 30, 2019 4:03 PM

To: Ring Team

Subject: Automatic reply: Neighbors 2019 Highlights

1 will be out of the office from 3 pm on Friday, December 20th and will return

Monday, January 6th. If you require immediate assistance please contact
Bloomfield Hills Dispatch at 248-644-4200.

Thank you and have a great holiday...




Dustin Lockard

Ring Team <neighbors-portal@ring.com>

From:

Sent: Monday, December 30, 2019 4:02 PM
To: jgormley@bloomfieldhillspolice.com
Subject: Neighbors 2019 Highlights

A community in California worked together through
Neighbors to identify and locate a missing person.
A detective with San Bernardino County Sheriff’s
Department (SBCSD) used Neighbors to create a
post, which included a photo and description of the

missing person, as well as the detective’s

1



contact information.

A community member saw the post on Neighbors

and recognized the person. SBCSD was able to

utilize the information provided by the community
to safely reunite the missing resident with his

family. Lastly, the detective was able to provide

@Neighbor0 Thank You D
Ok and If He Made It Home SafeTymamg
L “o DReply




Staying Informed During
Hurricane Dorian

The Winter Park Police Department utilized
Neighbors to prepare their community for the storm
and help keep them safe. The agency’s post kept
the community informed and connected with real-
time updates dug @alatllal disaster, and




Winter Park Police Department ® Safety

Hurricane Preparation

We're ready to help and respond to calls for service in #0urCommunity during this
unpredictable storm. Officers met earlier this morning to discuss plans ahead of the storm
and city officials are actively monitoring hurricane conditions in the Emergency Operations
Center. We ask our citizens to be prepared. Prepare for the worst, but hope for the best! As

always, please don't hesitate to call us at - = tfor assistance. ..Show Less

Neighbor 27 3 months ago
Stay safe, thanks for your service

w0 (DJReply

Neighbor 19 3 months ago
Thank you for your service agg
o0 (DJReply

Neighbor 29 3
Thank you all fo

kind words ;) We are grateful that the storm djigii® a¥eel the cit
| have until the end of Navember until we ar§ but of the

in a major
woods this

50

Community Works Together
on Neighbors to Identify a
Serial Car Burglar

Multiple reports were posted on Neighbors of a car
burglar in El Portal and surrounding areas. The El



Portal Police Department saw those videos and
made the connection with neighboring agencies.
Two days later, the suspect was located.

“The Neighbors App does seriously help with us

connecting with the community.”




We appreciate you connecting with your
communities through Neighbors. When communities
work together, safer neighborhoods
become a reality.

Sign In to Neighbors




Dustin Lockard

Ring Team <events@ring.com>

From:

Sent: Wednesday, October 16, 2019 7:59 AM

To: jgormley@bloomfieldhillspolice.com
Subject: Don't Forget to RSVP to Ring's Party at IACP

re throwing

nvited.

Join us as we celebrate the efforts of our Neighbors Portal partners in



keeping neighborhoods safer. Enjoy an open bar, food, live music,

and a special recognition ceremony.

RSVP

Event Details

g invitationenly and an RSVP is requirt

1sebestre 10 register.your guests as v I
Pes mustbring theirconference badge Eisais

Copyright © 2019 Ring, All rights reserved.
Ring




Our mailing address is:
Ring
1523 26th St
Santa Monica, CA 90404-3507

Add us to your address book

Want to change how you receive these emails?

You can update vour preferences or unsubscribe from this list.




Dustin Lockard

From: Ring Team <events@ring.com>

Sent: Wednesday, October 16, 2019 7:59 AM

To: ssplan@bloomfieldhillspolice.com

Subject: Don't Forget to RSVP to Ring's Party at IACP

re throwing

a party @ ouse of Blues Chica d ) Sinvited.

Join us as we celebrate the efforts of our Neighbors Portal partners in



keeping neighborhoods safer. Enjoy an open bar, food, live music,

and a special recognition ceremony.

RSVP

Event Details

g invitationenly and an RSVP is requirt

1sebestre 10 register.your guests as v I
Pes mustbring theirconference badge Eisais

Copyright © 2019 Ring, All rights reserved.
Ring




Our mailing address is:
Ring
1523 26th St
Santa Monica, CA 90404-3507

Add us to your address book

Want to change how you receive these emails?

You can update vour preferences or unsubscribe from this list.




Dustin Lockard

Ring Team <events@ring.com>

From:

Sent: Wednesday, October 16, 2019 7:59 AM

To: dlockard@bloomfieldhillspolice.com
Subject: Don't Forget to RSVP to Ring's Party at IACP

re throwing

nvited.

Join us as we celebrate the efforts of our Neighbors Portal partners in



keeping neighborhoods safer. Enjoy an open bar, food, live music,

and a special recognition ceremony.

RSVP

Event Details

g invitationenly and an RSVP is requirt

1sebestre 10 register.your guests as v I
Pes mustbring theirconference badge Eisais

Copyright © 2019 Ring, All rights reserved.
Ring




Our mailing address is:
Ring
1523 26th St
Santa Monica, CA 90404-3507

Add us to your address book

Want to change how you receive these emails?

You can update vour preferences or unsubscribe from this list.




Dustin Lockard

From: Ring Team <events@ring.com>
Sent: Wednesday, October 9, 2019 8:29 AM
To: dlockard@bloomfieldhillspolice.com
Subject: You're Invited to Ring's Party at IACP

Join us as we celebrate the efforts of our Neighbors Portal partners in



keeping neighborhoods safer. Enjoy an open bar, food, live music,

and a special recognition ceremony.

RSVP

Event Details

g invitationenly and an RSVP is requirt

1sebestre 10 register.your guests as v I
Pes mustbring theirconference badge Eisais

Copyright © 2019 Ring, All rights reserved.
Ring




Our mailing address is:
Ring
1523 26th St
Santa Monica, CA 90404-3507

Add us to your address book

Want to change how you receive these emails?

You can update vour preferences or unsubscribe from this list.




Dustin Lockard

Ring Team <events@ring.com>

From:

Sent: Wednesday, October 9, 2019 8:29 AM
To: jgormley@bloomfieldhillspolice.com

Subject: You're Invited to Ring's Party at IACP

Join us as we celebrate the efforts of our Neighbors Portal partners in



keeping neighborhoods safer. Enjoy an open bar, food, live music,

and a special recognition ceremony.

RSVP

Event Details

g invitationenly and an RSVP is requirt

1sebestre 10 register.your guests as v I
Pes mustbring theirconference badge Eisais

Copyright © 2019 Ring, All rights reserved.
Ring




Our mailing address is:
Ring
1523 26th St
Santa Monica, CA 90404-3507

Add us to your address book

Want to change how you receive these emails?

You can update vour preferences or unsubscribe from this list.




Dustin Lockard

From: Ring Team <no-reply@ring.com>

Sent: Thursday, September 26, 2019 8:37 PM

To: dlockard@bloomfieldhillspolice.com

Subject: New Comment Added to Your Post: "Bloomfield Hills Public Safety has joined!"

L ]
r I n Neighbors
Portal

Email intended for dlockard@bloomfieldhillspolice.com

19 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404

Unsubscribe | Privacy Notice | Support | Terms of Service

ring







Dustin Lockard

From: Ring Team <events@ring.com>
Sent: Wednesday, October 9, 2019 8:29 AM
To: ssplan@bloomfieldhillspolice.com
Subject: You're Invited to Ring's Party at IACP

Join us as we celebrate the efforts of our Neighbors Portal partners in



keeping neighborhoods safer. Enjoy an open bar, food, live music,

and a special recognition ceremony.

RSVP

Event Details

g invitationenly and an RSVP is requirt

1sebestre 10 register.your guests as v I
Pes mustbring theirconference badge Eisais

Copyright © 2019 Ring, All rights reserved.
Ring




Our mailing address is:
Ring
1523 26th St
Santa Monica, CA 90404-3507

Add us to your address book

Want to change how you receive these emails?

You can update vour preferences or unsubscribe from this list.




Dustin Lockard

From: Ring Team <no-reply@ring.com>

Sent: Thursday, September 26, 2019 8:30 PM

To: dlockard@bloomfieldhillspolice.com

Subject: New Comment Added to Your Post: "Bloomfield Hills Public Safety has joined!"

L ]
r I n Neighbors
Portal

Neighbor Comment

Neighbor15 wrote: "Welcomew"

Email intended for dlockard@bloomfieldhillspolice.com

19 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404

Unsubscribe | Privacy Notice | Support | Terms of Service

ring







Dustin Lockard

From:
Sent:
To:
Subject:

Ring Team <no-reply@ring.com>

Thursday, September 26, 2019 3:43 PM
ssplan@bloomfieldhillspolice.com

Youa€™ve been invited to join Ring Neighbors Portal

-

| | vl
Neighbors Porte 4” "H q & . 5
Department of Pun access to the
Neighbors App, which is the largest crime-focused
neighborhood watch in the country. You'll also have the
ability to request video footage from Ring video doorbells
and security cameras to assist in your investigations.

Join Portal Now



*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers.
Unfortunately, Internet Explorer is currently not supported.

® @ @

Email intended for ssplan@bloomfieldhilispolice.com

019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404

Unsubscribe | Privacy Notice | Support | Terms of Service




Dustin Lockard

From:
Sent:
To:
Subject:

Ring Team <no-reply@ring.com>

Thursday, September 26, 2019 3:45 PM
cfurlong@bloomfieldhillspolice.com

Youa€™ve been invited to join Ring Neighbors Portal

-

| | vl
Neighbors Porte 4” "H q & . 5
Department of Pun access to the
Neighbors App, which is the largest crime-focused
neighborhood watch in the country. You'll also have the
ability to request video footage from Ring video doorbells
and security cameras to assist in your investigations.

Join Portal Now



*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers.
Unfortunately, Internet Explorer is currently not supported.

® @ @

Email intended for cfurlong@bloomfieldhillspolice.com

019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404

Unsubscribe | Privacy Notice | Support | Terms of Service




Dustin Lockard

From: Ring Team <no-reply@ring.com>

Sent: Thursday, September 26, 2019 12:50 PM

To: dlockard@bloomfieldhillspolice.com

Subject: New Comment Added to Your Post: "Bloomfield Hills Public Safety has joined!"

L ]
r I n Neighbors
Portal

Email intended for dlockard@bloomfieldhillspolice.com.

19 Ring LLC or its affiliates 1523 26th Sireet Santa Monica, CA 90404

ring







Dustin Lockard

From: Ring Team <no-reply@ring.com>

Sent: Thursday, September 26, 2019 12:46 PM

To: dlockard@bloomfieldhillspolice.com

Subject: New Comment Added to Your Post: "Bloomfield Hills Public Safety has joined!"

L ]
r I n Neighbors
Portal

Email intended for dlockard@bloomfieldhillspolice.com.

19 Ring LLC or its affiliates 1523 26th Sireet Santa Monica, CA 90404

ring







Dustin Lockard

From:
Sent:
To:
Subject:

Ring Team <no-reply@ring.com>

Thursday, September 26, 2019 12:36 PM
jgormley@bloomfieldhillspolice.com

Youa€™ve been invited to join Ring Neighbors Portal

-

| | vl
Neighbors Porte 4” "H q & . 5
Department of Pun access to the
Neighbors App, which is the largest crime-focused
neighborhood watch in the country. You'll also have the
ability to request video footage from Ring video doorbells
and security cameras to assist in your investigations.

Join Portal Now



*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers.
Unfortunately, Internet Explorer is currently not supported.

® @ @

Email intended for jgormley@bloomfieldhillspolice.com

019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404

Unsubscribe | Privacy Notice | Support | Terms of Service




Dustin Lockard

From:
Sent:
To:
Subject:

Ring Team <no-reply@ring.com>

Thursday, September 26, 2019 12:32 PM
dlockard@bloomfieldhillspolice.com

Youa€™ve been invited to join Ring Neighbors Portal

-

| | vl
Neighbors Porte 4” "H q & . 5
Department of Pun access to the
Neighbors App, which is the largest crime-focused
neighborhood watch in the country. You'll also have the
ability to request video footage from Ring video doorbells
and security cameras to assist in your investigations.

Join Portal Now



*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers.
Unfortunately, Internet Explorer is currently not supported.

® @ @

Email intended for dlockard@bloomfieldhillspolice.com

019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404

Unsubscribe | Privacy Notice | Support | Terms of Service




Dustin Lockard

From: Dustin Lockard <dlockard@bloomfieldhillspolice.com>
Sent: Tuesday, September 24, 2019 3:39 PM

To: Barry Parker

Cc: Steven Splan; NeighborsPR

Subject: RE: In-App Announcement + PR Materials
Attachments: BHDPS Logo 2018.png

Barry,

Can we get our logo on the announcement? | noticed Birmingham has theirs.

Regards,

Lt. Dustin Lockard )
Bloomfield Hills Public Safety Departmen

From: Barry Parker <barry.pz
Sent: Tuesday, September 24
To: Dustin Lockard <dlockal
Cc: Steven Splan <ssplan(@
Subject: In-App Announce

Hi Dustin,

Reaching out to confirm tRaEEn: - eighbors portal features
it Ations so they can log in

media inquiries.
Guidelines

e All public facing messaging and materials that mention Ring and/or the Neighbors app must be
approved by both parties

e Media inquiries and public requests for information about Ring or the Neighbors app should be
flagged with both parties by contacting Ring's PR team via neighborspr@ring.com

That's it for now! We'll be on standby for any questions and keep us posted on any plans for outreach.

Thank you,



Barry Parker

Partner Success Associate
barry.parker@ring.com

ring

1523 26th St.
Santa Monica, CA 90404

www.ring.com




Dustin Lockard

From: Barry Parker <barry.parker@ring.com>

Sent: Tuesday, September 24, 2019 3:26 PM

To: dlockard@bloomfieldhillspolice.com

Cc: ssplan@bloomfieldhillspolice.com; NeighborsPR
Subject: In-App Announcement + PR Materials

Hi Dustin ,

Reaching out to confirm that the in-app announcement has gone out and your Neighbors portal features
are now fully active. Coordinators and Early Adopters should receive email invitations so they can log in
and begin using Neighbors Portal.

Key Facts about the Neighbors app SulBEaLlaien{Olce nank a able here for reference. Ring's PR

media inquiries.

Guidelines

e All public facing me
approved by both

e Media inquiries an € hbors app should be
flagged with both ‘ ng.com

That's it for now! We'll 6840 ] y plans for outreach.

Thank you,

Barry Parker

Partner Success Associate
barry.parker@ring.com

riNg

1523 26th St.
Santa Monica, CA 90404

www.ring.com



Download the Neighbors App.
Join the new neighborhood watch.

Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center.




Dustin Lockard

From: Google Calendar <calendar-notification@google.com> on behalf of
danny.durazo@ring.com

Sent: Wednesday, August 7, 2019 2:43 PM

To: abraham.ho@ring.com

Cc: dlockard@bloomfieldhillspolice.com

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Thu Aug 8, 2019 9am - 10am (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details »

Ring’s Law Enforcement Prograga
When :

Calendar

Who
dhillspolice.com - optional
eeting, powered by Amazon Chime.
1. Click to join the meeti

https://chime.aws/2885022853

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463

Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#



United States (1): +1 206-462-5569

International: _https://chime. ialin
Your attendance is optional.
Going (dlockard@bloomfieldhillspolice.com)? Yes - Maybe - No more options »
Invitation from Google Calendar

You are receiving this courtesy email at the account dlockard@bloomfieldhillspolice_com because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at
https://www_google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to send a response to lhe organizer and be added to the guest list, or invite others
regardless of their own invitation status, or to modify your RS




Dustin Lockard

Subject: Accepted: Updated invitation: Ringa€™s Law Enforcement Program - Neighbors Portal
By Ring @ Thu Aug 8, 2019 9am - 10am (PDT) (dlockard@bloomfieldhillspolice.com)

Location: Ring HQ-WaterGarden-1-Jim McNulty (20)

Start: Thu 8/8/2019 12:00 PM

End: Thu 8/8/2019 1:00 PM

Recurrence: (none)

Organizer: Dustin Lockard




Dustin Lockard

From: Dustin Lockard <dlockard@bloomfieldhillspolice.com> on behalf of
danny.durazo@ring.com

Sent: Wednesday, August 7, 2019 8:27 PM

To: Jeffrey Gormley

Subject: Updated invitation: Ringd€™s Law Enforcement Program - Neighbors Portal By Ring @
Thu Aug 8, 2019 9am - 10am (PDT) (dlockard@bloomfieldhillspolice.com)

Attachments: invite.ics

This event has been changed.

more details _
»<https://www.google.com/calendar/evenil

QgZGxvY2thcmRAYmxvb21ma
bmcuY29tOTdmNTIhZDce3MDA

When Thu Aug 8, 2019 9a
Where Changed: Ring H¢
(map<https://www.goog
Calendar dlockard@blo
Who * danny.durazo@ri

* rohit. murti@ring.com
* dlockard@bloomfieldhillst

Pacific Time - Los Angeles
rden-1-Jim MeNulty (20)

You have been invited to alef

1. Click to join the meeting:

https://chime.aws/2885022853<https 200 !_' url 2= htips%3A° 2% 2F chime. aws%2F2885022853
&sa=D&ust=1565635442360000&usg=AT) GWA4QD2Mit 103221GzOVBFyg>

Meeting ID: 2885 02 2853

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call in
using your phone:

United States Toll-Free: +1 855-552-4463
Meeting PIN: 2885 02 2853

One-click Mobile Dial-in (United States (1)): +1 206-462-5569,,2885022853#

United States (1): +1 206-462-5569
International:
https://chime.aws/dialinnumbers/<https://www.google.com/url?q=https%3 A%2F%2Fchime.aws%2Fdialinnum

1



bers%2F &sa=D&ust=1565635442361000&usg=AFQjCNGVXj8KENSMDS5J7 SiwmmlqaUFN4Q>

Your attendance is optional.

Going (dlockard@bloomfieldhillspolice.com)?
Yes<https://www.google.com/calendar/event?action=RESPOND&e1d=MGhrbGxjcGx0azc2bWtxcGhtMmxpM
2VzOTQgZGxvY2themRAYmxvb2 1maWVsZGhpbGxzcG9saWNILmNvbQ&rst=1&tok=MjEjZGFubnkuZH
VyYXpvQHIpbmcuY29tOTdmNTIhZDc3MDASZGIKY WEFIMM2MGYyMTA4MjA40DI3ZDASODY3YQ
&ctz=America%2FLos Angeles&hl=en&es=0> -
Maybe<https://www.google.com/calendar/event?action=RESPOND&e1d=MGhrbGxjcGx0azc2bWixcGhtMmx
pM2VzOTQgZGxvY 2thcmRAYmxvb2 1maWVsZGhpbGxzcG9saWNILmNvbQ&rst=3&tok=MjEjZGFubnku
ZHVyYXpvQHIpbmcuY29tOTdmNTJIhZDc3MDASZGIKY WFIMjM2MGYyMTA4MjA40DI3ZDASODY3Y
Qé&ctz=America%2FLos Angeles&hl=en&es=0> -
No<https://www.google.com/calendar/event?action=RESPOND&e1d=MGhrbGxjcGx0azc2bWixcGhtMmxpM
2VzOTQgZGxvY2thcmRAYmxvb2 1maWVsZGhpbGxzcG9saWNILmNvbQ&rst=2&tok=MjEjZGFubnkuZH
VyYXpvQHIpbmcuY29tOTdmNTIhZDc3MDASZGIkKY WEIMM2MGYyMTA4MjA40DI3ZDASODY3YQ
&ctz=America%2FLos Angeles&hl=en&es=0> more options
»<https://www.google. comfcalendarfevent‘? 10 G hrbGxj chOazc2bthcGhtmepM2VzOT

attendee of this event.
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To stop receiving future
account at https://Www.§

sign up for a Google
our entire calendar.

/calendar/ and control your notification sef I ::

Forwarding this invitatid

puld allow any recipient to send a response to the il d be added to the
guest list, or invite others : Las ;
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Dustin Lockard

Subject: Accepted: Updated invitation: Ringa€™s Law Enforcement Program - Neighbors Portal
By Ring @ Thu Aug 8, 2019 9am - 10am (PDT) (dlockard@bloomfieldhillspolice.com)

Location: Ring HQ-WaterGarden-1-Jim McNulty (20)

Start: Thu 8/8/2019 12:00 PM

End: Thu 8/8/2019 1:00 PM

Recurrence: (none)

Organizer: Dustin Lockard




1. How was Ring introduced to the police department?

2. What is the process or procedure of obtaining video?
e Does the resident usually have a complaint/concern, which grants
the police permission to access to the video?
* Do the police have access to virtual maps of residence who have
the service?

e (Can the police request access to a residents’ video if there is a
person of interest?

~ |
A

6. Does the reSidentiv. 9 _ '-vx'

subpoenact 1 Ring/A ers if dent refuses
access ' '

7. Although this technology is new, has the use of Ring had any positive
impact on arrests.

8. What is the public's perception regarding the use of this service?



9. With Amazon purchasing Ring, are police departments more apt to
recommend this security system over others

10.Are there any negative implications from the use of this technology
(i.e. functionality is slow)?




1. How was Ring introduced to the police department?

Social media, department member’s personal use of the devices/neighbors
application.

2.  What is the process or procedure of obtaining video?

. Does the resident usually have a complaint/concern, which grants
the police permission to access to the video?

. Do the police have access to virtual maps of residence who have
the service?

. Can the police requestzas sesidents’ video if there is a
person of interest?

https://support.ring.coif (j l !: f O\

3

their homes a

very seriously. We protect inf0

6. Does the resident who owns the Ring doorbell system have a right to
withhold recordings from their personal device?

Through the Ring Law Enforcement Portal, we would not know that a Ring
owner has declined to share a video. Ring has given their users that
prerogative.

® If the resident chooses to withhold the recording, can this data be
subpoenaed from Ring/Amazon servers if a resident refuses access

If the department became aware of the existence of a Ring device through other
investigative methods and felt there was evidence critical to a case we could use



legal process to compel the production of that evidence. This would be similar to
compelling the production of any other type of evidence, i.e. documents.

7.  Although this technology is new, has the use of Ring had any positive
impact on arrests.

We have not needed to use the system since going live in September 2019.

8.  What is the public's perception regarding the use of this service?

We have received no feedback to date either way.




DocuSign Envelope ID: 27A347AE D29A 4604 BD77 5F8BA3212F7D

ring

This agreement is entered into this _ 21  day of _August , 2019 by and between Ring LLC (“Ring”) and
Bloomfield Hills Police Department (“Agency”), (collectively the “parties”) and will provide Agency access
to the Neighbors Portal to communicate with users of the Neighbors app (“Ring Neighbors™) and encourage
community engagement as we work together to make Bloomfield Hills, MI (*“City”) neighborhoods safer.

Neighbors by Ring
Memorandum of Understanding

. Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law
enforcement and the public may access free of charge by downloading the Neighbors App (i0S
and Android).

. The Neighbors App allowsa are on : i real time crime and safety events in
their neighborhood.

o Md safety events that arc Ul |t RoaBi 110 App by Ring
aw enforcement operations and NEESHIFA LN
o lating to eritical ingidents and other ing op to keep Ring

< regarding issucs i théirneighborhoods)

With an understang
sustained and onga

immediate,
ities:

Ring
. Make tf
. Make th e TEPOT SR rtal availablegto/Ageng yfiee of charge JBCT poing support and
training fORESOQEENECT. Ovees, ! 7l -
Agency
. Maintain appropr® S s el e Neighbors Portal.

Press Release
The parties shall agree to a joint press releaseve pproved by the parties. Neither party may use
the other party’s name, logo, or likeness in any advertising or press release without prior written approval of
the other party. Notwithstanding the foregoing, Ring shall be permitted to provide in-app alerts to Ring
Neighbors announcing Agency’s participation in the Neighbors App.

Term

Agency’s participation in the program shall commence upon Agency’s acceptance of these program terms.
Either party may terminate Agency’s participation in the program at any time by providing 30 days’ written
notice to the other party; provided that in the case of material breach of this Agreement by the Agency, Ring
shall only be required to provide three days” written notice to Agency.

Privacy and Terms of Use
Ring will not provide any customer personal information, including video footage, to Agency without the prior



DocuSign Envelope ID: 27A347AE D29A 4604 BD77 5F8BA3212F7D

consent of the owner or properly issued legal process that complies with federal and state law, as applicable.
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only in connection with
bona fide Agency work. Ring's terms of service and privacy notice, as posted on Ring.com, shall apply to all
uses of the Neighbors App and, as applicable, the Neighbors Portal.

Compensation
At no point shall either party receive compensation from each other as a result of this program.

Confidentiality

Unless otherwise required by law, the Parties shall not disclose the terms of this program or any information
that is designated as confidential or that, given the nature of the information or the circumstances surrounding
its disclosure, reasonably should be considered as confidential.

RING LLC

Date: 12002000

Agency

Date: _8/21/2019

Title: _Chief

Verification Code* _ H _Q A W
*A four digit verification code was mailed to the
primary point of contact at this agency to the
address listed in public records. Please provide
that code prior to submitting the MOU for
processing.
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