
What is the email address for the RSC serving U.S. Army Combat Capabilities Development 
Command Aviation & Missile Center? 

What is the individualized tracking number for this request? What is the estimated decision 
reply date for this request? 

Title 32, part 286 of the Code of Federal Regulation 

Part 286 - DOD FREEDOM OF INFORMATION ACT (FOIA) PROGRAM 

[…] 

Subpart B—FOIA Requests 

§ 286.3 General information. 

(a) […] Requester Service Center (RSC) […] DoD RSCs have the capability to receive 

requests electronically either through email or a web portal. To make a request for records, a 

requester should write directly to the DoD Component that maintains the records being 

sought. A request will receive the quickest possible response if it is addressed to the RSC of 

the DoD Component that maintains the records sought. […] 

Title 32, part 286 of the Code of Federal Regulation 

Part 286 - DOD FREEDOM OF INFORMATION ACT (FOIA) PROGRAM 

[…] 

Subpart C—FOIA Request Processing 

[…] 

§ 286.9 Responses to requests. 

[…] 

(b) Acknowledgments of requests. DoD Components will acknowledge requests in writing 

and assign individualized tracking numbers. DoD Components will include these tracking 

numbers and any tracking numbers used by FOIA requesters in all correspondence.  

(c) Estimated dates of completion […]. Upon request, the DoD Component will provide an 

estimated date by which the DoD Component expects to provide a response to the requester. 

[…] 

Title 5, section 552 of the United States Code 

§ 552.  Public information; agency rules, opinions, orders, records, and proceedings 

(a) […] 

(7) Each agency shall— 

(A) establish a system to assign an individualized tracking number for each request 

received that will take longer than ten days to process and provide to each person making a 

request the tracking number assigned to the request; and 

(B) establish a telephone line or Internet service that provides information about the 

status of a request to the person making the request using the assigned tracking number, 

including— 

(i) the date on which the agency originally received the request; and 

(ii) an estimated date on which the agency will complete action on the request. 

[…] 


