From: Long Beach Police Department Public Records Center longbeachcapd@mycusthelpnet [
Subject: [Records Center] PRA Request - P005179-092820

Date: 21,2020 at 3:42 PM
To: mail.com
Attachments:

vigilant_facessarch_dates-times.pdf
- Plaase respond above this line —
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Hello Mr. Buhl,

Please see below for the comespondence to the items being requested pertaining to the three facial
recognition programs used by the Long Beach Police Department.

Showing the number of users.
LACRIS: LBPD has 38 trained and authonzed users

Vigilant: Program is no longer in use and not authorized for use at this time; no current authorized users
(26 users have made inquiries in this system prior to access being shut off)

Clearview: Program is not in use and is not a company we ever had a contract with so we do not have
access to how many people have ever used the program. We have no current authorized users.

The timeframe of use.

LACRIS - 1/13/2010 — Present
Vigilant — 4/17/2018 — 9/28/2020
Clearview — Unknown

The number of inquiries or submitted photos.
LACRIS:

2010 78 searches

2011 62 searches

2012 17 searches

2013 65 searches

2014 12 searches

2015 50 searches

2018 126 searches

2017 185 searches

2018 94 searches

2019 searches

2020 2688 searches (as of 10/16/20)




Total Searches 3099

Vigilant
2018 — 89 Searches
2019 — 53 Searches
2020 — 148 Searches
Clearview: Information not available and is not tracked

Number of inquiries where potential matches were made.
LACRIS, Vigilant and Clearview: unknown, this information is not tracked.

Any information you have regarding the number of matches retumed per inquiry or accuracy
percentages or

ratings.

LACRIS: When conducting a facial recognition search, a candidate list of 243 images is returmned for each
search. Facial recognition only provides candidates for investigative leads. The templates retumed are in a
ranking order, not a percentage of likelihood.

Vigilant: Information is not tracked

Clearview: Unknown

The date of inquires made, and the specific crimes being
Investigated.

LACRIS: Not Available — LA County unable to provide and we cannot run a search in house. Type of Crime
is not tracked.

Vigilant: Type of crime being investigated is not tracked. See attached list for inquiry dates.
Clearview: Unknown

Thank you.

To monitor the progress or upaate this request piease log Into the Long Beach Police Department
Records Center
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