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GUARDIAN-HX Handheld Launcher System.

GUARDIAN-HX Total Solution Package

GUARDIAN-HX lnteractive Web based Operator Train
the Trainer Module

$420.00

$s5,00

$3800.00

s480.00

Shipping

PURCHASE oRoER # PD 23.0006

SALESPERSON Dan Hoffman

OELIVERY OATE Od3O/2023

TELEPHoNE# 931-26G0718

TO: Starchase

TAX EXEMPT
I



Quote* l72l
Valid Until: Jul 31, 2023

Drte: May 18, 2023 01:08 PM

Sal€s Representatlve: Dan Honman
Phone:931-26G0718
Email: dhot man@starchase.com

22B.SC-HH-
TTL

22B.SC.HH-
TSP

22B-SC-
TRAIN.HH

GUARDLAN - HX Handheld Launcher
System. 12 Month Manrracturer
Warranty. lnctudes: Pelican 1720 Rifle
Case w,/custom inserl, (2) Banery
Mags & Charger, Gre€n Dot Laset
Light, Single-point slhg, (4) Training
Rounds, & (2) Live GPS Rourds.

GUARDIAN - HX Total Solution
Pac/xagg. t2 Months Unlimited
Subscription GPS Live Tracking
Projectiles, Coreview Mapdn0, Data
and UserAccess.

Shipping

BilUship To:

Een amin Kadohh
Willou,brook PD
7760 S Quincy St.
Willor /brook. lllinois 60527

I S 3.800.00 $ 3,8O0.0O S 3,8OO.OO

5 $ 480.00 $ 480.00 $ 2,400.00

1 S 420.00 $ 420.00 $ 420.00

$ 55.00 $ 5s.001SHP

Customet Name:

Signatu

PO Number: PD-23-0006

D 6128t2023

Special Noles

Terms & Conditaons
Slandard Terms and Condilions

Anicle 1

PRICINGA'{O OROERING
1.1 Pricing. 1.1.1 Prodtds- CuslonEr Ficino b ser iofi in aAOvE QUOTE-

1.1.2 servlces. PricGs lor additio.el enoin€aringrinstalLlon seNices othcr than lhes€ n€eded lo install or opade Pusuh Mar|5gFtrrenl Equlp.n.d andor ofer
eqrlFnent and acces-sodcs suppliad pursuart ro ,$ Agrecrnean arc astablishad lldli ftis Agtearnanl on ?n no(rD basis al lhe tr.n Ewreil ralcs- Th. Ialls
cunentv in .rfecl .re show[ h ABOVE QUOTE.

1,1.3 nltainlenance. l, applicable. Starchas€ shal paovil!. lor an edditbnrl le€. €xt$ded lhatnlcrunce lot any equirnent pulchascd toln lhe Agrcement ioa the

drrstion ol thisAgreemed and ery raoewal ]Erar br. Maintenaice coolracts or rgreamenls shall ba aoced io o.l lrcaseby case basis atd shallbe beMeen

Producl
code

irSRP unit
Price

Extended
Price

Product Name Qtv

Grand Total:

STARC HTflS 
=

GUARDIAN - HX lnteracti\re WeF
based Operator Trajn the Trainer
Module.

$ 6,675.00

Tolal



slarchase and he usinq Custome,. The specilic terms. condilions and pricing lor such maintenance shall be agreed to by the parties. and to the greatei exrent
possible, shallbe based upon the pricing sel lorth in this Agreement. All maintenance contacts must be under starchase's direcl supervision, The CLrstomerwill
establish wilh Starchase a mainlenance agreement lor inslallation and removal. as wellas preventve maintenance and repairs, lor equipmenr.
1.2 Purchase orders, Cuslomer shajl purchase ony those Producls set lonh on orders duly issued by an aulhorized representa(ve of Cusbmefs corporate
Purchasing Departmeni. Each Order shall, ar a minimum, specit rhe following inrormalion lor each Product listed thereon:
(1) the SKU number and Producl name;
(2) the quantiy ord€redi
(3) the totalpurchase pricei
(4) shippinq inslruclionsi
(5) delivery desiinaton wilh one or more pomts ol contacr cleady marksd "to the attenton ol:'(he "Delivery Deslination"): and
(6) the required delivery dale lor the Producl at the Delivery Destnalion (the "Delivery Date). Purchase ordeE shall be submitted lo S€ller in whing and may be
sent eleclronically, by facsimile, or by majl. Scanned electronic delivery is the preterred merhod.
l.3Acceptance. unless Cuslomer is notlied to the contrary in ffiling wilhin fifteen (15) days lollowing lhe day Slarchase's linancaal depanme r€ceived an order
hom Cuslomer, Slarchase will be deemed to have accepted the Order lor generajly available Producls and/or Maintenance Services. Starchase agrees thal it will
not unreasonably refuse acceplance ol any Order issued by Customer pursuanl to thisAqre€ment. Each Order will be deemed lo b€ incorporated as pan ol lhis
Agreement upon Customer's issuance thereot. However, any pre-pinled lerms and conditons set fonh on the Order or any other document subm(ed by
cuslomer will be null and void, unless previously negotialed and mutually acceFed ih writing between Slarchase and Cuiomer

2.1 Packing. Unless otheMise agreed in witing by lhe Parties, a,l Products shall be prepared, marked (bar coded where possible), and packed lor shipment in
acco(dance with Starchase s standard packing procedures.
2.2 shippinq. cuslomer wrll be responsable lor all riansponarron c,rarges for the ProducG. Starchase flll not male panlal shapmenr ol rndvidual componenE ol
Products wilhout prior approval trom Cuslomer. ln the absence of shipping inslruclions, Starchase shallselect a carrier.
2.3 Delivery and Risk ol Loss. Starchase shallcompvwith any reasonable sp€cial shipping inslruclions provided by Buyer Unless o$eMise agreed in wri ng,
delivery under lhisAgteement shallb€ complete upon transler ol possession to a common caraer, FOB Virginia Beach, Virginia, whereupon allrisk of loss, danage
or deslruclron oflhe Producls or other items delivered to Customer under this Agreemenl shallpass to Customer.
Anacle 3
ACCEPTANCE BY CUSTOMER

Anicle 2

SHIPMENTAND DELIVERY

Anicle 5

OBLIGATIONS OF CUSTOMER

Anicle 6
LIMITED WARRANTY

6.1 Limited Wafianty. Starchase hereby represenls and wa(ants lhd: (a) it rs authodzed

(1) to sell lhe Starchase Harclware and Third Patly Hardwarel and

Cusromer agre€s rhat it has a duty to become familiar wth the operarional and rechnical requirements sel bnh by Starchase and lo advise, and hereby wa(ants
lhat jt has actuised, Slarchase of any requirements, including, lntemet access data storage, inslallation requiremenG outside lhe normal scope, anslallation

change orders, modilications, aherations, special construction or any other requiremenl necessary to provde delvery impl€menlalion and operation of such

Starchase equipment and/or services, or ofter ilems lo achieve optimal pertormance. Cuslomer ru(her agrees lhal, lor all such equipmen( and/or services

provided by Slarchase, h has made Slarchase aware of any modilications or aherations needed. and Starohase agrees b provide all such equipmenl and/or

services for the prices submitted to Customer in iheAgreement.lf Cuslomer idenlifies any unloreseen discrepancy that impajrs lhe performanae ol the Pursuit

Managemenr equipment and/or accessoies any amendmenG/change orders to reclily lhe impairmenl musl be specificalv aulhorized by Slalchase in writinq.

3.1 ln Generai. Unless the panies have prevousv agreed upon alternative acceplance citeria ror the Products, as specilied in witjng and sel lorth in the applicable
Order, Ptoducts delvered lo Cu$omer will be subjecl lo (he acceptance procedure ser lorth in $is Amcle 3. Th€ provisrons of thas Adicle 3 walt also apply ro all
replacement Products.
3.2 ll Stachase lnsrais. Acceptance ol Products that Starchase is responsible to inslall shall occur upon lhe lolowing:
(l) completion o, Slarchase's standard inslallalion procedures lhal demonslrale conlormance to Starchase's applicable publicly available written specificaions in
eflect at the lime ol delivery; and
(2) successful demonslration lhal the ProducG meer Starchase s wrinen specitcations, il any, as muually agreed upon by ths padies in wiring pior to lhe tame ot
Order.
3.3 ll Customer lnstalls. Wilh respecl to Products which are Cuslome/s responsibilily to install, Customer will have a period ol fifteen (15) days from receipt by
Cusbmer to test such Products to assure thal lhey
(1) successfully operate in contormance to Slarchase's applicable publicly available instajhtion and operation specificalions in ellect at the time ol deliveryi and
(2) successfully demonstrate lhal they meel Cuslomer's writlen specilications, il any, as mutuaily agreed upon by $e panjes in Miting prior to the time of lhe Order.
Unless Starchase has been nolilied by Cuslomer lhal such Prcducls do not confom to such specificalions. such Producls will b€ deemed to have been accepted
by Customer atlhe end o, such frlleen (15)dayiime period.

3.4 Adjuslments and Replacements, Upon written notificalion ol a Product's nonconformance. Slarchase will. at hs expnse. prompdy adiusl, repair or replace the
Producl(s) as required so lhal they can be accepted in accordance with the provisions o, lhis Article 5.

BII TINGAND PAYMENT

4,1Billing. Starchase shallinvoice Customer lor all Producls at the time ol shipment. Starchase shallassue a separate invoice lor each Order containinq lhe
lollowing inlormation ("lnvoice(s)")i
(1) the desc ption and quantily of Products odered;
(2) the quadity of Products shippedl
(3) the Delivery Oeslinalion and day/dale confirming producl delivery;
(4) the Purchase Order number,
(5) the Purchase Price fo, each Producti
(6) the total Purchase Price ior the Purchase Oder; and
(7) any applicable laxes, Freighl charges, and applicable discounts.
All lnvoices, bills ol lading, and freiOhr bills tor the Producrs shall b€ delivered to Customer at lhe'BillTo' address shallbe shown on the face ol Customeas
Purchase Order.

4.2 Payment. subject to fie terhs and condilions contained herein, Customer will remit payment of the Purchase Price due hereunder, less any applicable
discounrs or otfsels, lor each conforming Product within lhirty (30) days of customeis receipl ol the lnvoice therefore. All invoiced amounts shall be subiect to a
two percent (2%) eady payment discou ior all payments rcmined by Cuslomer within fifleen (15) days ol Cuslomer's receapl ot such invoice. All lees pard are nol
refundable unless expressly stated ofterwise.
4.3 Late Pa),ment. Any payment which is pasl due and caused by reasons attnbutable to Cuslomer will b€ subiecl lo a monthly charge at th€ rale of one and one
hall perc€nl (1.5%) per month ol the amouol du€ or lh€ maximum rale permifled by law, whichever is lower.



(2) licens€ Ihe Sbrchase Software, third parly sottware embedded in the Shrchase Software and Shrchas€ Hardware and Third Party Sottware and Hardware
to cuslomet:
(b) unless otherwise agreed lo in an Order, all Starchase Hardware and Thard Party Hardware will be:
(1) ot genuine and aurhenlic manufacturei and
(2) new and uoused (but may contain some remanulaclured componenrs thar willop€rate as new)i
(c) all Maintenance Services, including Marnlenance Updales and Software Upgrades lhal may be provided as a componenr softwarc N4ainrenance Services
turnished by Starchase will be perlormed in a prolessional manner by qualilied personneli
(O Starchase Hadware will be liee from manufacturing delects and will be rn good operating condiion in accordance with Slarchase's publicy availabJe written
specificalrons in etlecl at lhe lime ol delivery durang SBrchase s one year warranty period for the Slarchase Hard\xare; and
(e) Shrchase Soltware (exclusive o, Maintenance Updates and Sotlware Upqlades, which are provided as componenls ol applicable Maanlenance SeNices) will
perform in accordance wilh Starchase's publicly available written specificatons in elrect at the time o, Delivery during Starchase s one year warranty period.
The waranty periods specfied in (d) and (e) above will commence on the dale of installation o, the Srarchase Hardware and Slarchase Sofrware as applicable.
Ho\ /ever, if upon inslallation the Starchase Hardware and/or Starchase Sottware is nol perrorming in accordance wilh Shrchas€ s publicly available wrnen
specificalions or lhe mutually agreed upon specmc acceptance crheria, it any, the warranty periods specified in (d) and (e) above will be extended lor the period of
lime il lakes Slarchase (or authorized conlractoo lo male the necessary adiustments, repairs or replacements. Srarchase will, ar its sole option, cosl and
expense, prompdy adjust, repar or replace the Products thal do not conlorm to the wairanties sp€cified he.ein or re-p€rlorm Maintenance Services as requtred to
salisfy the warranlies specifed herein.

The levelol warranty seruices to be provided by Starchase pursuant to (d) and (e) above are specilied in the Suppon Services Addendum ancuor above. ll alre. a
reasonabl€ number ol anempts, Starchase is unable lo make Product adjustmenG. repair or replacemenls, or corrections lo the Majnt€nance Seryices as required
to salist the warranties sp€cited herein, Srarchas€ shall retund th€ amount paid by Customer lor the non-conforming Products (including refund oi installation
charges, if any) in exchange ror their return at Slarchases expense or. in th€ case oi Maintenance Services, refund the amount Customer paid Srarchase for the
ponion o, fie non{onforming Maintenance Service. ln lhe event he operation ol aThird Party Product provided hereunder by Starchase, impacrs the Srarchase
Hardware and/or Starchase Softlvare lo lhe extent tha! such Starchase Hardware and/or Slarchase Soflware laallo satEly their respedive waftantres speciied
above, Slarchase's obligations (including that of retund) and Cuslomer's .emedies specilied immediately above shallapply. The loregoing is Surchase's sole and
exclusive liabilily and obligation regarding any Products or Mainlenance Services provided under thisAgreemenl thal do nol conform to their respective warranties.
6,2 Enended Wa(anty. ll applicable, Cuslomer may purchase Starchase's Aflnual Posl Warranty Servace described an the Suppon SeNjcesAddendum a,ter the
inital wananty perod lor Stachase Products and/or upgade the levelofwarranly services lor Srarchase Producls in accordance wift the seM€e ollerings
specified in the Suppon Seruices Addendum.
6.3 Third Party Products. AllThird Party Products are subjecl to lhe third parly's warranty provisions copies ofwhich willbe provided to Customer by Slarchase.
Notwdhslanding lhe warranlies specmed an thisAnrcle 6 for Third Pany Hardware, Slarchase will pass through lo Customer, as belvveen Cuslomer and the third
pany, the beneft of any lhird pany waranty provisions applicable lo Thld Parly Produds and such warranly provEons are hereby passed lhrouqh by Slarchase
lor the benelitof Cuslomer. Third Parly Software lhal is licensed by Starchase. Al Customers optDn, Customer mayengage Starchase for suppon of such Thard
Pany Sofiware licensed by Starchase lo Cuslomer in accordance with terms, conditions and charqes mutually agreed upon in writinq by the authorized
rcpresentatjves of both parties.

6,4 Replacement Pans,Any replacement Staichase Hardware or pan provid€d by Starchase as part of iG wananty servicewilltle comparable in function and
performance to the replaced original Starchase Hardware or pan and is waranted for the remainder ol the replaced original Starchase Hardware or pan limited
warranly period, or for ninety (S0) days, whichever is greater Whenever Customer is responsible to install replacement Starchase Hardware or parts, Customer will
promptt return the replaced Starchase Hardware or parl which will become the property ol Starchase on an exchange basis. Slarchase is responsible for the
shipping and insL(ance charges associated wilh the replacemenl and replaced Starchase Hardware and pans shipped to and from Customer as part ol
Starchase's limiled waranty sewice.
6.5 Restraclions on Warranry This express wananty is extended by Starchase to lhe original purchaser only. The limhed wananties set,onh in thisArticle 10 do
nol appt to problems to lhe extent that lhey arise lrom
(1) a product subi€ct to misuse, accident, neglect or damage,
(2) interoperafon wth thid parly products which are not recommended or approved by Starchasei
(3) improper installation or modrficalion by other than Starchase its agents or subcontractorsi
(4) use ol Starchase Producls in an environment or in a manner or for a purpose for which the Shrchase Products w€re not designed; or
(5) customers failure lo implement all previously supplied sotrware or ph)€ical hanware updaGs.
6.6 Bareriesi Charging Systems. Batteries and charging systems, are excluded lrom this warranty but carrytheir own separate limired Mtg. waffanty.

6.7 Operalion ol Warranty. ln order to obhin perlormance ol this warranly, Cuslomer musl contact ils Starchase Manufacturer Represenlatve or Starchase at the

contact inlormatron above, suppon@starchase.com Should any returns be initiated, a Return MerchandiseAuthorization (RMA) number must be clearly marked

on the relLrrned merchandise shipping conlarner.
5.8 Disclaimer. STARCHASE DOES NOT WARRANT THATTHE oPERATIoN oF THE PRoDUCTS WILL BE UNINTERRUPTED OR ERROR FREE. EXCEPT

AS EXPRESSLY STATED IN THIS SECTION 6.8, STARCHASE MAXES NO OTHER WARRANTIES, EXPRESS OR IMPLIED.ABOUT THE STARCHASE

PROOUCTS, MAINTENANCE SERVICES OR OTHER STARCHASE SERVICES, EXCEPTAS EXPRESSLY STATED IN THIS SECTION 6.8, STARCHASE

DOES NOT MAKE, AND DISCLAII\.ISALL WARRANTIES, EXPRESSAND IMPLIED, WTH RESPECT TO THIRD PARTY PRODUCTS. STARCHASE MAKES NO

OTHER WARRANTIES WITH RESPECT TO STARCHASE PRODUCTS, I\,iAINTENANCE SERVICES OTHER STARCHASE SERVICES OR THIRD PARTY

PRODUCTS INCLUDING, BUT NOT LIMITED IO, THE IMPLIED WARRANTY OF MERCHANTABILIry. FITNESS FORAPARTICULAR PURPOSE, NON.

INFRINGEMENI. AND ANY WARRANTYARISING AY COURSE OF DEALING, PERFORMANCE, OR USAGE OF TRADE.

Anicle 7

INDEMNIFICATION

7.1 tntellectual Propeny Claims. With respecr to Slarchase Products, Starchase hereby agrees lo indemnit defend (with counsel satisfaclory to Custome0 and

hold Customer harmless from and against any lhird pany claim, suii, aclion or proceeding that the Slarchase Prcducts inlinge any patenl, copyraght, trade secrets

or other proprieiary right. and pay all amou s agreed upon in setdement, cosls, expenses (including attorneys lees) and the rcsuhing iudqments and damages

linally awarded against Customer by a court ot colnpelent jurisdiction, ln conneclron with SErchase s indemnitEation obligaton pursuant lo this paragraph,

Customer shall provide Starchase with

f1) prompt notilicalion in writing o, such claim,

f2) sole control over the delense and setdemenl lhereof, and

(3) reasonable cooperalion, al slarchase's expense, in response lo a siarchase reque$ tor assislaice.

Cuslomer shallbe entiUed to participate in lhe defense ot any such claim al ils owir expense including ils anorneys lees lorwhich Slaachase willnot be

responsible.
7.2 Remedies. ln the event ihar customer is enjcined, or is otherwse prohabited, trom using starchase Prcducts, as a resuh of oI in conneclion vvlth any such

claim. su(, action or p.oceeding. or should Starchase Produds become or rn Slarchase s opinion likely to become, ihe subied of slch a claim, suit, action or

proceeding, Starchase shall, at its option and expense,

it) modity Starchase products so thal they become noninftinging and non-violalive, witho diminishing lhe usetulness ol Starchase Products to cuiomer:

(Z) reptaie StarChase products wirh products fiar are noninlringing and nonviolative, and that are at lea$ as usefullo Customer as Starchase Products:

(3) procure for Cuslomer the righl to make continued use fiereo,; or

ini it nerrher (f), (Z) or (a) can be accomptished on commercialt reasonable terms, request the return of the Starchase Products al starchase's expense and

upon receipt, promptly refund to Customer as appropriate. the license {ee lor Starchase Soll\/vare less a reasonable amounl for pasl usage, oI a pro lata amount of

the purct ase priceio, th. returned Slarchase's Products, takinq inlo account th€ usefullile and depreciated value oi the Starchase Hardware as determined bv

cusiomer rn accordance w[h [s normal accountng praclices (e.g., thre€ (3), tour (4) or five (5) yeats as apphcable).

7.3 Limtations. starchase shall have no liability to the exlent the alleged injringemenl is based on:

(t) the use ot starchase products in combinaton wilh rhid party pro;ucb not iurnished by sErchase oI nol recommended or approved in rriting by an authorized



representatve of starchase;
(2) slarchase Products used lor a purpose or in a manner lor which lhe Slarchase Productwas not designed;
(3) use o, any older version ol the Starchase $ftware when use ol a newer Slarchase revision made availabl€ and kno\ryn to Customer would have avoided lhe
inhingementi
(4) any modilication lo the Stachase Product not made by Starchase or made wilhoul Slarchase s written approvali
(5) any unique custom $archase software made by Starchase pursua to CLrslomer's specific instructioni or
(6) any rntelleclual property righr owned or licensed by Customer.
THE PROVISIONS OF THISARTICLE 7 STATE CUSTOMER'S SOLE AND EXCLUSIVE REMEDY AND STARCHASE'S ENTIRE L|AAIL|TY FOR

INFRINGEMENT CLAIMS WITH RESPECT TO STARCHASE PRODUCTS,
7.4 Mutual. Each party hereby agrees to indemnily and hold the other ("lndemnified Pao/J harmless lrom and againsl any and alldamages, losses, iudgments,
se(leme amounG, costs and expenses (includinq attorneys l€€s) lhat the lndemnilied Parry may sulrer ff incur thal arise out of, are in connecton wilh, or resulr

lrom bodiv iniury (ncluding deaih), personal injury or darnage to rangible propeny to the exlenl thal such damage or iniury are caused by. arise oul of, are
connected with or result from its acrs, negligence or Mlltul misconduct or lhal ol its employees, agents. or subcontaclors. ln connection with each parly's
indemniricarion obligations pt rsuant lo lhis paragraph,lhe lndemnifed Pany shallprovide the other parly with
(1) prompl notitication in writing ol the clarm;
(2) sole controlover the derense and seldemenl lhereol; and
(3) reasonable cooperation, al lhe other party expense, in response lo lhe other panys requesl lor assistance.
7.5 Third Panies. Starchase hereby passes through lo Customer lhe benefits ol any indemnilication lrom the third party (e.9., patenli coMighl, lrade secrel or
other proprietary rights inlringeme indemnilication) wilh respecl lo third pany sotlware embedded in the Slarchase Software and Starchase Hardware and Thid
Party Products to the extent such indemnalication may be passed lhrough to Cuslomer.

8.1 General. Starchase shall not be liable lor delays or lack of performance rl lhe lailure lo perlorm lhisAgreemenl arises out oJ causes beyond the control and

withour the lauh or n€gligence ol Starchase. The Customer shall nol be liable lor any breach olAgreemenl il lhe breach arises oul ol causes beyond lhe control and

withoul the laull or negliqence olthe Customer. Such causes may include. but are nol resticted to. acls ot God or the public enemy, acts ol the state and federal

weatheri but in every case the lailure to perlorm must b€ beyond the control and wilhoirl lhe lault or negligence ol Starchase or lhe customer.

8.2 Subcontractors, ll the lailure lo perform is caused by ihe derault of a subcontractor, and such default arises oul of causes beyond the controlol both Starchase
and subcontrador. and wjthout the fauh or negligence ol either ol them, Sbrchase shall not be liable for any excess costs lor failure to perlorm, unless the supplies

or services lo be lumished by the subcontracto. were obtarnable lrom other sources in sulfcientlrme to permit Slarchase to meel lhe required delivery schedule.

FORCE IIAJEURE

Article 9

DISPUTE RESOLUTION

Mindfulol the cost in tme, energy and money oi resofuing a djspute by lilrgation, the panres agree thal lhe sole and exclusive procedure lor the resolution of a
dispute shall be as follovls:
9,1 lnlormal Negotiation. The panies shallatlempt in good laih to resolve prompdy any dispute not resolved in fte regula, course of bi.rsiness by inlohal
negotiations b€Meen senior rcpresentatives of the parties having direct responsibility wilhin lheir respectjve organizatons lor the administ ation ol ihis Agre€ment.
9.2 Fomal Negoliation, ln the event that such informal negotiations do nol resuh in resolulion ol the dispute, either pany may inatiate funher negotations by delivery
to lhe olher ol a Mitlen nolice. Within ten (10) days followino the receipl ol any such nolice. the recipient pany shalldelaver lo lhe inalial ng party a wftren response
ol the notce. Each such notice and response shall include rhe parly s desciption ol lhe dispu€ (including any suggeslions lor the resolulion of lhe dlspute), and
designation of a senior reprEsentative who willrepresedthe pany in lunher ne0oiations, who shallhave authorjty lo resolve the dispute on behall of such
pany. The designaled reprcsedalves shall meet on at lea$ one occasion (and may meel as often as lhey deem necessary), at a mutually accepiable lme and
place, and a(empt in good lailh to resolve the dispute.
g.3Arbilration. ln the evenl lhat, within thirty (30) days lollowng the initial written nofice describ€d in Section 9.2, the lormal negotialion has nor produced a
resolulion ol lhe dispule, either party may submil the dispute to be resolved by arbiration by one arbitraror ('Arbitratod) in accordance wirh fie tles ol rheAmerican
tubitralion Associaljon, applicable law and lhe provisions o, thisAgreement. starchase shallhave the sole discrelion ro appoint rhe Abiratori provided, however,
lhal lhe Arbnrator
(1) shallnol be a curent or tormer employe€ ofthe paniesi
(2) shallhave sutficienl axpenise in the subiect matler of the dispute;and
(3) shall not receiv€ any payments from the parties except in accordance with lhe provisions ot this Arucle 9_

The Arbatrator shall not in any evenl awarct punitive or exemplary darnages, but may award equitable reliel and arbitralion cosls. The Atitratois decisions shall be
linaland conclusively binding on fte partres, and judgmenl upon such award may be enlered in any court of competenr jurisdiclon as sel torth in Secrion 6.5 ot ihe
Masler Agreement. Any arbitration ol a dispute shall be held in Virginja Aeach. Virginia
9.4 Specific Enforceabalily. The panies may prevent violalions or enforce $e provisions ol lhisAgreement through any and all righls and remedies exisling in their
favo( whelher al law or an equity. including specific perfolmance and injundive rclier. The panies agre€ lhat lhe subject maner ol this Agreement is unique and that
money damages may nol be an adequale remedy lor any violalion ot the prcvrsions ol thisAgreemeni and rhat, nolwithslanding thisAnicle 14, any party may appty
lo any courl of law oI equrly, which is ol competenl jurasdiclion as set forth in Secrion 6.5 of the MasrerAgreement, for equitable reliet and shall be enrirl€d to
specitjc perlormance or other equhable relief to enlorce or prevent any violations o, thisAqreement.

9.5 lniunctve Reliel. Cuslomer acknowledges thal, in lhe event of a breach or threatened breach by Customer ol any of lhe provisions ol thisAgreemenl
Starchase will not have an adequate remedy in money or damages. Starchase shall theretore be entitled to oblain injuncdve relief against any such breach or
threatened breach by Cuslomel in any coun ol compelent jurisdicion. Starchase s righb hereunder shall no! in any way be constrLred to limit or reslrict its right to
seek or oblain other damages or relief under lhisAgrceme or under applicable law
9.6 Cumulalive Remedaes. No righl or remedy in thisAgreement is inlended to be exclnsive, but each shall be cumularive and in add ion lo any olher remedy
Ielerred to herein or otherwise available to a party at law or in equityi and the erercise by a pariy ol any one or more ol such remedies shall not preclude the
simullaneous or later exercise by a party of any or all such other remedies.
9.7 Atbrn€y's Fees. The reasonabt prevailing pany shall be entided to recover its reasonable attorney's fe€s and cosls mcurred in any dispute a sng oul ol this
Agre€menl, includinq al Itiai and on appeal, and includinq reasonable anomeys' fees and costs incurred in any action brought sdely to recover anorneys ,ees and
cosls to which il is enlitled pursuant to lhis paraqraph.


