
FLOCK SAFETY 
 
Here is a link to our Help Center, it has articles that they can search if the recorded 
training doesn't make sense. 
 
Here is a link to the certification section, if you would like folks to review some content 
then take a quiz. 
 
Lastly, here are some short videos I have created over the past several months, 
depending on their role, they might be good to share with your folks since they are 
shorter than 55 mins. 
 
1. Lookup Tool 
2. How to create a Saved Search 
3. How to create a Custom Hotlist 
4. Outcomes report 
5. Hot List - camera selection to receive hot list alerts 
6. How to request access to other networks - this is the "Camera Details" permission in 
Roles, marked as "Cameras" in the green navigation bar 
7. How to exclude a license plate from a search result 
8. How to suppress a license plate - NOTE: suppressing a plate means no one in your 
agency will get an alert 
Let me know if any questions come up but I'm sure you can answer most of them by 
now! 
 
Regards, 
Melissa 

 
 

Melissa Lee 

Customer Success Manager – Midwest 

 
314.448.3862 | melissa.lee@flocksafety.com 

 

https://help.flocksafety.com/en/
https://help.flocksafety.com/en/certification-program/law-enforcement
https://www.loom.com/share/9790fd4a2ec64018a1960efeb75b2853
https://www.loom.com/share/0e21d502177248eab62c10bb84d459b6
https://www.loom.com/share/0674458bcf64416abe464ab72d800880
https://www.loom.com/share/a4219d5d8d974423b2b983d564d72314
https://www.loom.com/share/f0346f2b3aa348d2ac9234eb960425c9
https://www.loom.com/share/5812eefa226947108c4510d74a7ad1db
https://www.loom.com/share/c45ab0f0ec674a2fb53790eef7ff16d9
https://www.loom.com/share/b75a421b509d49b7b50037705ed05047
mailto:melissa.lee@flocksafety.com

