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STATE OF NORTH CAROLINA
AGREEMENT
FORSYTH COUNTY

THIS AGREEMENT, made and effective this 16" day of October, 2023, by and
between Forsyth County, North Carolina (the “County”) on behalf of the Forsyth County
Sheriff's Office (the “Sheriff's Office”), and Fusus, LLC (the “Provider”);

For the purpose and subject to the terms and conditions hereinafter set forth, the
County and the Provider hereby agree as follows:

1. Services. Provider shall provide Al appliance and video collaboration platform
services, and perform such services as set forth in Attachment A, attached hereto.

The following documents, attached hereto, are incorporated herein:

Attachment 1 labeled Addendum to Agreement Using Federal Funding
Attachment A FUSUS proposal, labeled 5-year deal cost option
Attachment B labeled Insurance requirements

Attachment C Fusus Terms of Service

2. Term. The services of the Provider shall begin effective October 16, 2023, and end
October 15, 2028, provided that the County shall have the right to terminate this
Agreement, without cause, upon 30 days’ notice in writing to the other party, or upon 7
days written notice if the Provider breaches the Agreement.

3. Compensation. As full compensation for the Provider’'s services, the County agrees
to pay the Provider:

a) $115,000 for the one-year period beginning October 16, 2023,
b) $125,000 for the one-year period beginning October 16, 2024,
c) $135,000 for the one-year period beginning October 16, 2025,
d) $145,000 for the one-year period beginning October 16, 2026 and
e) $145,000 for the one-year period beginning October 16, 2027

The Provider shall bill the County and the County shall pay all such bills within the
following 15 days provided all elements of the Agreement are satisfactorily met. Total
payments under this contract are not to exceed $665,000 (excluding tax). Within 30
days of written notice by the County, the Provider shall reimburse the County for any
amounts paid for services that the Provider did not perform in accordance with the
terms of this agreement or applicable law, or the County may offset such amounts from
any amount otherwise owed the Provider.
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4. Independent Contractor. The Provider shall operate as an independent contractor,
and the County shall not be responsible for any of the Provider's acts or omissions.

The Provider, its employees, and subcontractors shall not be treated as an employee
with respect to the services performed hereunder for federal or state tax, unemployment
or workers’ compensation purposes. Neither federal, state, nor payroll tax of any kind
shall be withheld or paid by the County on behalf of the Provider or the employees of
the Provider. The Provider is fully responsible for the payment of any and all taxes
arising from the payment of monies under this Agreement. The Provider shall comply
with the North Carolina Workers’ Compensation Act and shall ensure that its
subcontractors also comply. The Provider shall not be treated as an employee with
respect to the services performed hereunder for purposes of eligibility for, or
participation in, any employee pension, health, or other fringe benefit plan of the
County. The Provider has no authority to enter into contracts or agreements on behalf
of the County. The County shall not be liable to the Provider for any expenses paid or
incurred by the Provider unless otherwise agreed in writing. The Provider shall supply,
at its sole expense, all equipment, tools, materials, and/or supplies required to provide
contracted services unless otherwise agreed in writing.

5. Indemnification. The Provider agrees to indemnify, defend, and hold the County
harmless from and against any and all claims, expenses (including attorney fees), costs
or liability for acts or omissions of the Provider relating to this Agreement or services
provided pursuant to it.

6. Insurance. The Provider shall maintain, at its sole expense, insurance coverage as
required by the Forsyth County Risk Manager.

7. County Property. Provider agrees that it shall be responsible for the proper custody
and care of any property furnished to it by the County for use in connection with the
performance of this contract and will reimburse the County for loss of, or damage to,
such property. Any information, data, documents, studies, or reports given to or
prepared or assembled by the Provider under this Agreement shall be kept confidential
and not divulged or made available to any individual or organization without prior written
approval of the County.

8. Notice. All notices permitted or required to be given by one party to the other party
shall be addressed and delivered in writing as follows:

For the County:

Randy C. Hunsucker, Department Business Manager
301 N. Church St. / Winston-Salem, NC 27101
business@fcso.us

For the Provider:

Austin DeClercq, Customer Success Manager
atd@fusus.com

Mobile: +1 (616) 446-8675
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Help Desk: +1 844-226-9226 (Option #2)

9. Assignment. The Provider may not assign its obligations under this Agreement
unless it has received prior written approval from the County, which may be withheld at
the sole discretion of the County.

10. Waiver. No action or failure to act by the County shall constitute a waiver of any of
its rights or remedies or as approval or acquiescence in a breach thereunder, except as
may be specifically agreed in writing.

11. Governing Law. This Agreement shall be governed by North Carolina law, except
that provisions regarding conflicts of laws shall not apply. The venue for any legal
proceeding shall be in Forsyth County, North Carolina.

12. Nonappropriation. Notwithstanding anything to the contrary herein, in the event
that public funds are unavailable and not appropriated for the performance of the
County’s obligations under this Agreement, then this Agreement shall automatically
expire without penalty to the County 30 days after written notice of the unavailability and
non-appropriation of public funds. In the event of a change in the County’s statutory
authority, mandate, or mandated functions by state or federal legislative or regulatory
actions, which adversely affects the County’s authority or duty to continue its obligations
under this Agreement, then this Agreement shall automatically terminate without penalty
to the County 30 days after written notice of such limitation or change in the County’s
legal authority or duty.

13. Survival of Provisions. All obligations arising prior to termination of this
Agreement and all provisions of this Agreement allocating responsibility or liability
between the parties shall survive the completion of services and termination of this
Agreement.

14. Modification. This Agreement may only be modified in writing and signed by both
the Provider and by the County Manager or other authorized County official.

15. Conflict with Attachments. In the event of any conflict between the provisions in
this Agreement and any provisions in an attachment thereto, the provisions in this
Agreement shall take precedence over any provision in an attachment.

16. Miscellaneous. The Provider shall comply with all applicable laws and regulations
including but not limited to federal, state and local laws regarding business permits,
certificates, and licenses that may be required to carry out the services to be performed
under this Agreement and all federal immigration laws in its hiring and contracting
practices. Provider and its subcontractors shall comply with Article 2 of Chapter 64 of
the North Carolina General Statutes relating to the required use of the federal E-Verify
program to verify the work authorization of newly hired employees. Failure of the
Provider to comply with this provision or failure of its subcontractors to comply could
render this contract void under North Carolina law. Provider hereby certifies that it is not
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on the North Carolina State Treasurer’s lists of persons engaging in business activities
in Iran or boycotting Israel, prepared pursuant to NCGS §§ 147-86.58 or 147-86.81, nor
will Provider utilize for this Agreement any subcontractor on such lists. This agreement
is intended for the benefit of the County and the Provider and not for any other party. If
any provision of this Agreement shall be unenforceable, the remainder of the
Agreement shall be enforceable to the extent allowed by law.

IN WITNESS WHEREOF, the authorized officials of the County and the Provider
have set their hands and seals as of the day and year first above written.

DocuSigned by: FORSYTH COUNTY, NORTH CAROLINA

@. DM}LU? U)AH'S) JV‘

(SEAL) By 1C86119959C74AB...
J. Dudley Watts, Jr, County Manager
10/25/2023
Date:
ATTEST< DocuSi‘gned by:
Asleleiny &. Mattlows
AA0210ACEF10460... Approved-As To Form
Ashleigh B. Matthews, Clerk to the Board
10/26/2023 SEP 06 2023
Date: - ;
By _
-ounty Sheriff’s Office

PROVIDER: Fusus, LLC

DocuSigned by:
(SEAL) BYIMM

F6B1344A2E7546D...

Printed Name: Elizabeth Heintzman
Title: vice Prés1dent of Customer Success

Date: I3 UL
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Attachment 1

Addendum to Agreement using Federal Funding

1. Equal Opportunity. The Provider shall comply with Executive Order 11246,
“Equal Employment Opportunity,” as amended by EO 11375, “Amending Executive
Order 11246 Relating to Equal Employment Opportunity,” and as supplemented by
regulations at 41 CFR part 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.”

Minority and Women Business Enterprises (if applicable to this Contract). The
Provider hereby agrees to comply with the following when applicable: The requirements
of Executive Orders 11625 and 12432 (concerning Minority Business Enterprise), and
12138 (concerning Women's Business Enterprise), when applicable. Accordingly, the
Provider hereby agrees to take affirmative steps to assure that women and minority
businesses are utilized when possible as sources of supplies, equipment, construction
and services. Affirmative steps shall include the following:

a. Including qualified women’s business enterprises and small and

minority businesses on solicitation lists;

b. Assuring that women’s enterprises and small and minority

businesses are solicited whenever they are potential sources;

c. When economically feasible, dividing total requirements into smaller

tasks or quantities so as to permit maximum participation by small and

minority business, and women’s business enterprises;

d. Where the requirement permits, establishing delivery schedules

which will encourage participation by women’s business enterprises and

small and minority business;

e. Using the services and assistance of the Small Business

Administration, and the U.S. Office of Minority Business Development

Agency of the Department of Commerce; and

f. If any subcontracts are to be let, requiring the prime Contractor to

take the affirmative steps in a through e above.

2. Suspension and Debarment. (applies to all purchases.) (A) This contract is a
covered transaction for purposes of 2 CFR pt. 180 and 2 CFR pt. 3000. As such, the
Provider is required to verify that none of Provider's principals (defined at 2 CFR §
180.995) or its affiliates (defined at 2 CFR § 180.905) are excluded (defined at 2 CFR §
180.940) or disqualified (defined at 2 CFR § 180.935).

(B)  The Provider must comply with 2 CFR pt. 180, subpart C and 2 CFR pt. 3000,
subpart C, and must include a requirement to comply with these regulations in any lower
tier covered transaction it enters into.

(C)  This certification is a material representation of fact relied upon by Forsyth County.
If it is later determined that the Provider did not comply with 2 CFR pt. 180, subpart C and
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2 CFR pt. 3000, subpart C, in addition to remedies available to the County, the Federal
Government may pursue available remedies, including but not limited to suspension
and/or debarment.

(D)  The Provider agrees to comply with the requirements of 2 CFR pt. 180, subpart C
and 2 CFR pt. 3000, subpart C while this offer is valid and throughout the period of any
contract that may arise from this offer. The Provider further agrees to include a provision
requiring such compliance in its lower tier covered transactions.

3. Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352, as amended. (Applies to
all purchases.) The Provider certifies that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, officer or
employee of Congress, or an employee of a Member of Congress in connection with
obtaining any Federal contract, grant, or any other award covered by 31 U.S.C. § 1352.
The Provider shall also disclose any lobbying with non-Federal funds that takes place in
connection with obtaining any Federal award. Such disclosures are forwarded from tier
to tier up to the recipient who in turn will forward the certification(s) to the awarding
agency.

For contract amounts over $100,000, the Provider must sign the certification on the last
page of this addendum*

4, Access to Records. (applies to all purchases.) (A) The Provider agrees to
provide Forsyth County, the U.S. Department of Treasury, the Comptroller General of
the United States, or any of their authorized representatives access to any books,
documents, papers, and records of the Provider which are directly pertinent to this
contract for the purposes of making audits, examinations, excerpts, and transcriptions.
The Provider agrees to permit any of the foregoing parties to reproduce by any means
or to copy excerpts and transcriptions as reasonably needed, and agrees to cooperate
with all such requests.

(B) The Provider agrees to provide the Treasury Department or authorized
representatives access to construction or other work sites pertaining to the work being
completed under the contract.

(C) No language in this contract is intended to prohibit audits or internal reviews by the
Treasury Department or the Comptroller General of the United States.

5. Rights to Inventions Made Under a Contract or Agreement. Contracts or
agreements for the performance of experimental, developmental, or research work shall
provide for the rights of the Federal Government and the recipient in any resulting
invention in accordance with 37 CFR part 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and
Cooperative Agreements,” and any applicable implementing regulations.

6. Contract Work Hours and Safety Standards Act (40 U.S.C. 327 through 333)
(applies only to purchases over $100,000, when laborers or mechanics are used.)
Where applicable, all contracts in excess of $100,000 that involve the employment of
mechanics or laborers shall include a provision for compliance with 40 U.S.C. 3702 and
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3704 of the Contract Work Hours and Safety Standards Act, as supplemented by
Department of Labor regulations (29 CFR part 5). Under Section 3702 of the Act, each
contractor shall be required to compute the wages of every mechanic and laborer on the
basis of a standard workweek of 40 hours. Work in excess of the standard workweek is
permissible provided that the worker is compensated at a rate of not less than 1 1/2 times
the basic rate of pay for all hours worked in excess of 40 hours in the workweek. The
requirements of 40 U.S.C. 3704 are applicable to construction work and provides that no
laborer or mechanic shall be required to work in surroundings or under working conditions
which are unsanitary, hazardous or dangerous. These requirements do not apply to the
purchases of supplies or materials or articles ordinarily available on the open market, or
contracts for transportation or transmission of intelligence.

7. Clean Air Act & Federal Water Pollution Control Act (applies to purchases of
more than $150,000.)

(A)  The Provider agrees to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401 et seq.

(B)  The Provider agrees to comply with all applicable standards, orders, or regulations
issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251
et seq.

(C) The Provider agrees to report each violation of the Clean Air Act and the Water
Pollution Control Act to Forsyth County and understands and agrees that the County will,
in turn, report each violation as required to assure notification to the Federal Emergency
Management Agency, and the appropriate Environmental Protection Agency Regional
Office.

(D)  The Provider agrees to include these requirements in each subcontract exceeding
$150,000 financed in whole or in part with Federal assistance.

8. Prohibition on certain telecommunications and video surveillance services
or equipment (Huawei and ZTE)

The Provider is prohibited from obligating or expending loan or grant funds to:
(1) Procure or obtain;
(2) Extend or renew a contract to procure or obtain; or
(3) Enter into a contract (or extend or renew a contract) to procure or obtain
equipment, services, or systems that uses covered telecommunications equipment or
services as a substantial or essential component of any system, or as critical
technology as part of any system. As described in Public Law 115-232, section 889,
covered telecommunications equipment is telecommunications equipment produced
by Huawei Technologies Company or ZTE Corporation (or any subsidiary or
affiliate of such entities).

9. Buy USA - Domestic Preference for certain procurements using federal
funds. The Provider should, to the greatest extent practicable under a Federal award,
provide a preference for the purchase, acquisition, or use of goods, products, or
materials produced in the United States (including but not limited to iron, aluminum,
steel, cement, and other manufactured products). The requirements of this section must
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be included in all subawards including all contracts and purchase orders for work or
products under this award. For purposes of this section:

(1) “Produced in the United States” means, for iron and steel products, that all
manufacturing processes, from the initial melting stage through the application of
coatings, occurred in the United States.

2) “Manufactured products” means items and construction materials
composed in whole or in part of non-ferrous metals such as aluminum; plastics
and polymer-based products such as polyvinyl chloride pipe; aggregates such as
concrete; glass, including optical fiber; and lumber.

10. Procurement of Recovered Materials: (applies only if the work involves the
use of materials) (A) In the performance of this contract, the Provider shall make
maximum use of products containing recovered materials that are EPA-designated
items unless the product cannot be acquired:

i Competitively within a timeframe providing for

compliance with the contract performance schedule;

ii. Meeting contract performance requirements; or

ii. At a reasonable price.
(B) Information about this requirement, along with the list of EPA- designated items,
is available at EPA’s Comprehensive Procurement Guidelines web site,
hitps://www.epa.gov/smm/comprehensive- procurement-quideline-cpg-program.
(C)  The Provider also agrees to comply with all other applicable requirements of
Section 6002 of the Solid Waste Disposal Act.

11.  Publications. Any publications produced with funds from this award must display
the following language: “This project [is being] [was] supported, in whole or in part, by
federal award number [enter project FAIN] awarded to [name of Recipient] by the U.S.
Department of the Treasury.”

12. Increasing Seat Belt Use in the United States. Pursuant to Executive Order
13043, 62 FR 19217 (Apr. 18, 1997), the Provider is encouraged to adopt and enforce
on-the-job seat belt policies and programs for your employees when operating
company-owned, rented or personally owned vehicles.

13. Reducing Text Messaging While Driving. Pursuant to Executive Order 13513,
74 FR 51225 (Oct. 6, 2009), the Provider is encouraged to adopt and enforce policies
that ban text messaging while driving, and establish workplace safety policies to
decrease accidents caused by distracted drivers.

14. Drug-Free Workplace. The Provider certifies that it will provide a drug-free
workplace.

15. Environmental Tobacco Smoke. The Provider certifies that it complies with
Public Law 103-227, Title X, Part C, Environmental Tobacco Smoke.
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- This form is required only for contract amounts of more than $100,000 -

31 CFR Part 21 — New Restrictions on Lobbying - CERTIFICATION REGARDING LOBBYING

The undersigned certifies, to the best of their knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting fo influence an officer or employee of an
agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member
of Congress in connection with the awarding of any Federal contract, the making of any Federal
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan,
or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying,” in accordance
with its instructions.

3. The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all contractors shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Provider certifies or affirns the truthfulness and accuracy of each statement of its certification and
disclosure, if any. In addition, the Provider understands and agrees that the provisions of 31 U.S.C. Ch.
38, Administrative Remedies for False Claims and Statements, apply to this certification and disclosure, if
any.

DocuSigned by:
‘ ! ! ![ ” : [ Zp Date: 9/6/2023
FEB1344A2E7546D...

Signature of Provider's authorized official

Elizabeth Heintzman

(Print name of person signing above)

vice President of Customer Success

(Print title of person signing above)
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FUSUS RESPONSE TO FORSYTH COUNTY RTIC ENTERPRISE SOLUTION RFP2449
REAL-TIME CRIME CENTER (RTCC) SITUATIONAL AWARENESS TOOL SOFTWARE APPLICATION
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Fusus Response to Real Time Intelligence Center Enterprise Solution RFP2449
Real-Time Crime Center (RTCC) Situational Awareness Tool Software Application
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Fusus Response to Real Time Intelligence Center Enterprise Solution RFP2449
Real-Time Crime Center (RTCC) Situational Awareness Tool Software Application

Letter Of Submittal
Semptember 1, 2023

Russell Frye
City of Winston Salem
County of Forsyth, NC

Dear Mr. Frye

We are pleased to respond to Real Time Intelligence Center Enterprise Solution RFP2449 and
feel privileged to have this opportunity to work together.

Offeror Details:

Name: Fusus Inc.

Address: 5550 Triangle Parkway, Suite 100, Peachtree Corners, Georgia 30092, USA
Phone: +1 (844) 226 9226

Established: 2019

Fusus Contract Obligations & Negotiations: Elizabeth Heintzman & Austin DeClercq, Vice

President of Customer Success & Customer Success Manager
Contact: ech@fusus.com +1 (402) 840 - 8525 & atd@fusus.com +1(616) 446 - 8675

Fusus RFP Response Clarification: Sahil Merchant, Chief Strategy Officer
Contact: snm@fusus.com | +1(612) 481-1917

Company Profile:

Fusus is the most widely used & trusted Real-Time Crime Center platform in U.S. Law
Enforcement. The Fusus Platform is an open ecosystem that integrates and enhances all public
safety and investigations assets. It can integrate with any data source, pull in public & private
video feeds, enable video sources with artificial intelligence, integrate ALPR, bodycam, drone &
aircraft feeds, and do it all by utilizing & unifying existing equipment. The Fusus platform is
affordable and scalable for agencies of every size and budget. It enables law enforcement and
public safety personnel to function more efficiently and with improved operational intelligence,
creating a common operating picture that emphasizes officer, citizen, and community safety.

Project Work Location:
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Fusus Response to Real Time Intelligence Center Enterprise Solution RFP2449
Real-Time Crime Center (RTCC) Situational Awareness Tool Software Application

Most or all of the contract work will be performed at Fusus Headquarters located at 5550
Triangle Parkway, Suite 100, Peachtree Corners, Georgia 30092, USA.

Fusus thanks Forsyth County for the opportunity to participate in this RFP, and agrees to be
bound by the terms and conditions outlined in the documentation provided. Please contact me
should you have any additional questions with regard to our products and services. Thank you
for your consideration.

Sincerely,

Christopher Lindenau

CEO, Fusus

cri@fusus.com

+1(844) 226 9226

5550 Triangle Parkway, Suite 100, Peachtree Corners, Georgia 30092, USA
www.fusus.com
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Fusus Response to Real Time Intelligence Center Enterprise Solution RFP2449
Real-Time Crime Center (RTCC) Situational Awareness Tool Software Application

Section I. Fusus Qualifications & Experience

We are proud to say that Fisus is the first and only completely technology agnostic platform to
seamlessly tie together all video and data sources that may be required by Forsyth County and
deliver them via a cloud-based platform in real-time, to investigators, facilities that manage
emergency response, and those in the field who are executing their law enforcement duties.

Our platform is already successfully being used by over 200 agencies of varying sizes
worldwide as their central real-time crime center and data integration solution, including
Minneapolis, Atlanta, Cleveland, and Orlando to name a few. It was also the unified
operational platform for Operation Safety Net during the Derek Chauvin trail, as well as at
the Super Bowl, PGA Tour, X-Games, and other major events hosted in Minnesota.

The Flisus ecosystem can deliver on the long-term vision of Forsyth County by seamlessly
enabling map-based real-time management of live video, pre-incident/recorded video, Al at the
Edge video analysis, data visualization, responding officer locations, team management, panic
alerting, TIPS video and image data, and SMS-messaging systems.

The Fusus platform will enable Forsyth County to analyze crime patterns and enable
development of intelligence-led and precision policing crime mitigation strategies, as well as
improving real-time situation awareness by creating a common operation picture for all Forsyth
County divisions.

Fusus is an open platform that is technology agnostic. It smoothly integrates with all
Emergency/First Responder technologies, computer aided dispatch systems, databases, and 3rd
party intelligence systems like ShotSpotter®. It is a rapidly advancing solution developed
exclusively for the needs of public safety, poised to evolve as Forsyth County’s needs evolve.

The Fiisus solution is unique, in that it is easy to deploy and utilizes existing video and security
infrastructure. Unlike traditionally “federated” or “fused” video and loT systems, Fusus does
not require an expensive hardware overhaul in order to function. This means that your team
can deploy more functionality, in less time, for less money —a win, win, and win scenario.

Another clear differentiator of the Fusus public safety ecosystem is that it does not require you
to punch through firewalls to gain access to community owned video streams. This is typically a
major stumbling block for IT teams at private organizations that do not wish to open up their
firewall to share video. Instead, the Fusus system enables you to create a separate tunnel to
access private video streams, enabling private organizations to maintain the integrity of their
security while still assisting law enforcement.
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Fusus Response to Real Time Intelligence Center Enterprise Solution RFP2449
Real-Time Crime Center (RTCC) Situational Awareness Tool Software Application

About Fusus

Based in Peachtree Corners, GA, Fusus enables Law Enforcement and Public Safety agencies to
operate more efficiently, with improved operational intelligence, and with a proactive
emphasis on officer, citizen, and community safety.

The Fusus Real-Time Crime Center in the Cloud {(RTC3) extracts and unifies live video, data and
sensor feeds from virtually any source, enhancing the situational awareness and investigative
capabilities of law enforcement and public safety agencies.

The award-winning Fasus platform is being utilized by Local, State and Federal Law
Enforcement Agencies of all sizes across the country. Our programs are configurable to meet
the individual needs of any Agency, and each installation builds upon the developments,
integrations, and enhancements of the last one. Flisus has been proven to deploy quickly and
effectively for agencies of varying size, as well as at major events like the Derek Chauvin murder
trial, Super Bowl, NFL Draft, the X-Games, and the PGA Tour. Our platform and products are
field-tested, proven, and secure.
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Section Il. Platform Pricing
Please refer to pricing sheet and quote attached with this submission.

Section Ill. References

Fusus Client References & Similar Project Overviews

e
g v @ S i
A

Fusus powers the RTCCs of 200+ agencies worldwide. A complete list of clients is available by
request following the execution of a mutual NDA.

Reference Company’s | Winston-Salem Police Department (NC)
Name and Address: 725 N Cherry St, Winston-Salem, NC 27101

Contact Person from Contact Person’s
Reference Amy Gauldin , Lieutenant

Title:
Company:

Contact’s Phone

. (336) 399- Beginning Date of
4/2
Numiser and Email 5493 agauldin@wspd.org Project MM/YY: 04/20
Address:
Project Winston-Salem Real-Time Crime Ending Date of Oneoin
Title: Center Project MM/YY: going
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The Winston-Salem Police Department’s Real-Time Crime Center is powered by Fusus. This includes:
e Activation of the Fusus system in the Real-Time Crime Center

¢ The integration of city owned and private cameras into a unified platform.

¢ Integration of cameras from several public housing complexes.

e (Creation of a community camera registry and sharing program within the city.
e Integration of a variety of data streams into the RTC3 platform.

e Training on use of the system and mobile app for field users.

o Integration of text-to-tip line for the community.

¢ Integration of the dispatch system into Fusus.

¢ Implementation of a digital evidence vault.

Highlights:
e 350 cameras integrated

e 14 private locations including 2 Public Housing Complexes
e Install Duration- Two Days

e Training Duration for 50 Field Users- 1 Day, 2 Sessions

“Fusus is extremely responsive to the agency needs and has demonstrated the ability to be on the cutting
edge of technology. For example, our SWAT team asked for a certain feature and almost within a week, the
capability had been developed. Overall, Fusus has been extremely easy to work with and understands the
needs of law enforcement. The fact that Fusus is CJIS compliant is a big plus for most IT personnel and law
enforcement concerned about cyber security.”

- Lieutenant Amy Gauldin, Winston Salem Police Department

Example of the Results:

The Winston-Salem Police Department utilized their Fusus-powered Real-Time Crime Center to rapidly
identify the suspects in the shooting of a four-year-old:

https://www.wxii12.com/article/winston-salem-police-use-real-time-crime-center-to-catch-suspects-in-
shooting-of-4-year-old/35996030
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Reference Company’s | Statesboro Police Department (GA)

Name and Address: 25 W Grady St, Statesboro, GA 30458

Contact Person Contact Person’s . .

from Reference Robert Bryan Title: Deputy Chief of Police

Company: '

ﬁﬁ?ﬁiﬁiiﬁﬁ"ﬁan (912) 212-2302 Beginning Date of | 1/,
rob.bryan@statesboroga.gov Project MM/YY:

Address:

Project , . Ending Date of )

Title: Statesboro Real-Time Crime Center Project MM/YY: Ongoing

Media:

The Fusus RTC3 Platform enabled the Statesboro Police Department to:

Unite city and public security cameras on a common platform.

Integrate community cameras from a variety of locations including apartment complexes.

Integrate Public Safety utilities like gunfire detectors, ALPRs, AVL, personnel geolocators, and a host
of other applications into a single platform.

Integrate the CAD feed and unify it with city security infrastructure.

Layer in Al driven applications.

Quickly implement an open and scalable public safety platform.

Implement secure, CJIS compliant cloud storage evidence vault.

Implement community text-to-tips line.
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Captain Jared Aikins on how Fusus is helping mitigate crime in Statesboro: https://vimeo.com/564233532

“The Fusus system has given the Statesboro Police an edge with its real-time surveillance and tracking
capabilities. It gives our officers and dispatchers better situational awareness regarding emerging situations.
It's also an extremely valuable tool for our investigators, enabling them to work more closely with our
community members. With the Fusus camera registry and CORE devices, we are able to know exactly where
cameras are located in the community when an incident occurs, and easily pull down either live or recorded
camera streams from community cameras. It's helped us solve a number of cases.”

Robert Bryan, Deputy Chief, Statesboro Police Department

Examples of the Results:

e https://www.wsav.com/crime-safety/17-year-old-arrested-for-statesboro-shooting/

e https://www.statesboroherald.com/local/angry-wait-woman-pulls-gun-local-restaurant/
https://www.wtoc.com/2021/03/16/camera-network-helping-statesboro-police-respond-crime/
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Jackson Police Department (MS)

Organization Name and Address:
327 East Pascagoula St. Jackson, MS 39205

Organization Contact Person: | Vincent Grizzell Cf)ntact Person's De|?uty Chief of
Title: Police
, . (601) 383-2896 Beginning Date of
Contact’s Phone and Email: vgrizzell@city.jackson.ms.us Project MM/YY: 11/20
. __ City of Jackson 21st Century Virtual Ending Date of .
Project Title: Policing Program Project MM/YY: Ongoing

Fusus powers the JPD’s Real-Time Command Center. From the RTCC more than 600 cameras, both public
and private, are monitoring the streets of Jackson revolutionizing how JPD virtually policies the city.
Residents and businesses can also get involved by installing FususCORE devices on their camera networks
to stream live or on alert to the system, or by simply registering their cameras through a secure portal.

The Fusus system also includes a text tips phone number to which Jackson residents can directly send
anonymous cell phone video and pictures if they capture illegal activity in the city. The center allows for
video sharing, cell phone video sharing and live video sharing. It can aid the city not only in instances of
crime, but in instances of severe weather, when Amber Alerts and Silver Alerts are issued, and for similar
emergency situations.

Prior to Fusus in November 2020, the JPD had access to 90 cameras citywide, that took 2 years to
implement. Following the Fusus implementation, by January 2021 they had access to 1,050 camera streams
which have already helped solve Two Homicides, One Hit and Run, and Multiple Assaults/Robberies.

Video highlights of Fusus in Jackson: https://vimeo.com/489243595

| The fususONE interface: Live at the Jackson, MS RTCC
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West Palm Beach Police Department (FL)

Organization Name and Address:
600 Banyan Boulevard, West Palm Beach FL 33401

Organization Contact Person: | Clifford Hagan %(:lr;t.act Person's Lieutenant
, . (561) 822-1983 Beginning Date of
Contact’s Phone and Email: chagan@wpb.or Project MM/YY: 9/20
Proiect Title: West Palm Beach Real-Time Crime Ending Date of Ongoin
. ) Center Project MM/YY: going

The Fusus powered WPB RTCC includes an online portal for businesses to register their security cameras in
order to help solve neighborhood crimes, unifies public and private video feeds, and combines them with a
host of new functionality designed to streamline and enhance the WPBPD’s law enforcement capabilities.
New functionality includes 911 & Computer Aided Dispatch (CAD) integration, officer geolocation, and the
ability to pull multiple types of data ranging from floorplans to cell phone video to gunfire detection
sensors into a single map-based interface.

In addition to the camera registry, the WPBPD is offering residents the option to upgrade their video
security systems to include live video feeds to the PD. By installing an inexpensive fususCORE device on
their network, residents and businesses can share live video feeds with the police department in
emergencies to improve employee safety and Police response. To preserve privacy, live video can
optionally be shared only on alert, using a smart phone app or manual trigger button, at the camera
owner’s discretion.

To increase response efficiency, the Fusus platform also directly integrates with the WPBPD’s 911-
Computer Aided Dispatch (CAD) system, enabling them to geolocate officers and units in the field via the
native fususOPS app, track calls for service, and better coordinate their resources. The WPBPD's
investigators will also save significant amounts of time by having a secure cloud-based system to request,
store and manage video evidence.

Video highlights of Fusus in West Palm Beach: https://vimeo.com/489243742

11 For use by Forsyth County Personnel



DocuSign Envelope ID: 6453BF5A-7B57-48DB-BC16-462BDDA7035C
DocusSign Envelope ID: FD99314F-C366-4FB1-8FB6-3F29C2CFOA3E

Fusus Response to Real Time Intelligence Center Enterprise Solution RFP2449
Real-Time Crime Center (RTCC) Situational Awareness Tool Software Application

Fusus at the West Palm Beach RTCC
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Section IV. Scope of Work / Specifications / Requirements

Fusus complies with all the requirements and functionality laid out in the RFP. See responses

below:
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1. Allow for 1,500 Data Points/Video Streams saved in a Cloud-based solution having 10

TBs of storage.

The Fusus solution allows for 1500 data points/video streams and is hosted in AWS
GovCloud. 10TB of storage is included in Enterprise plan.

. The vendor hardware shall facilitate the real time video steam from multiple donor

sites and existing video surveillance systems using various proprietary and non-
proprietary H.264 encoding to the RTIC.

The fususCORE facilitates video streams from donor sites to the agency’s VMS; the
recommended resolution for the primary stream is 1080p at 15 frames per second with
h.264 compression.

. A global map-based electronic display, including map telestration, of all accessed

camera locations and organizations collaborating with the Sheriff’s Office (Note: wall
video displays/monitors are owned by the Sheriff’s Office).

FususONE is a map-based interface which provides users with various tools such as
telestration, while clearly display camera locations with their respective metadata.

Fusus also integrates with multiple GIS Mapping and GPS Services for the Sheriff’s Office
to utilize during investigations and day to day operations including but not limited to:
GPS tracking of stolen merchandise (Ensurity Mobile Integration), Sex Offender and
Inmate Tracking, RapidSOS, Carfax for Police, Evidence.com and Dronesense. Fusus also
employs new technology called FususANALYTICS to help map areas of the County
where the most calls for service are coming from and on what day and time those calls
occur. Forsyth County is also currently utilizing Fusus’ Incident Management services to
help track high priority incidents.

4. Full integration with other Sheriff’s Office video systems and computer systems such:

i. as Body Worn Cameras and In-Vehicle/Fleet cameras (example: Axon),
ii. Computer Aided Dispatch Software (CAD),
iii. Agency drone videos (example: DroneSense),
iv.  Real-time video accessibility to agency-owned cameras (Flock Safety cameras),
which are placed in strategic locations throughout Forsyth County,
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v. Privately owned cameras (such as cameras placed by local businesses), who
have permitted the Sheriff’s Office to access video data.

The Fusus platform is technology agnostic and can integrate with a variety of public safety
tools. Fusus fully integrates with the mentioned Axon suite, seamlessly integrates with CAD
services, is compatible with live drone feeds/drone detection software, Flock Safety, and can
ingest camera feeds from the private sector.

Fusus is currently integrating Forsyth Counties Axon Respond Body Worn Cameras into
FususONE, with the ability to live-stream body worn footage, in real-time via FususONE. Fusus
also has the capability to stream Axon Fleet3 (in-car video/dash cam).

Fusus is providing all calls for service, via Forsyth Counties CAD Vendor, Central Square.

Fusus has also partnered with Forsyth Counties Drone Vendor, Dronesense, and are able to
bring those videos into FususONE.

Fusus currently has an integration in place to bring in Flock Cameras and can bring in any other
LPR vendor you partner with. Fusus can also integrate Helicopter downlinks, and other real-
time video assets owned by the County. Furthermore, Fusus has also partnered with the
Winston-Salem Police Department, Kernersville PD, Greensboro, and Guilford County SO, most
of which are sharing agency video with Forsyth County.

Fusus has already brought in over 854 cameras from both public and private owned entities
outside of Forsyth County owned cameras.

5. CJIS compliant cloud-based data storage.
The Fusus solution is fully CJIS-compliant and is hosted in AWS GovCloud.

6. Policy-based systems for sharing rules, including a complete chain-of-custody report
of video access by user (Cloud based).

Sharing with any given agency is permissions-based; community members can
determine whether or an agency has 24/7 access to their feed or only when panic alerts
are activated, for example. User activity within fususONE is documented in an audit log.

7. Digital media sharing capability with assigned officers on service calls.

Media can be shared with field users via the fususOPS app.
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8. AppleiOS and Android interoperability for live streaming and sharing of incident

videos, maps and secure chat capabilities.

FususONE is compatible with iOS and Android devices for both live streaming and
sharing of incident video, maps, etc. Additionally, chat between field users and RTIC
staff is secure via the app. Lastly, sharing of incident video from users is seamiless via
Fusus’ Livelink capabilities, which do not require an app. This feature creates a “room”
where law enforcement users can directly interact with community members via both
voice and video. This Livelink is activated via a simple text link sent to the user.

Object-based video review capability and real-time object-based alert notifications.

Fusus is able to search in real-time across the entire system right from the cameras.
CORE devices can be connected to any camera in the ecosystem and are capable of
recognizing and smart-searching for a variety of different attributes including various
objects, colors, vehicle types, and more. The Al detection library continues to grow and
evolve, making the system smarter over time. Fusus also incorporates Al driven “sentry
search” which can search all cameras on the system, based on a range of criteria. This
type of search can be run manually or automatically.

10. Operational dashboard for monitoring and management of secure chat channels,

stakeholders, social media, local news media, and emergency and safety-related
notifications.

FususONE contains an operational dashboard that creates a common operating picture
for users; chat channels, media, and notifications are consolidated into a single pane of
glass.

11. Emergency/panic alerting mobile application (app) for the community, with location

alerting and policy-based video sharing during critical incidents.

Fusus offers users a native fususOPS app compatible with iOS and Android devices.
FususOPS creates a common operating picture for first responders and provides
complementary functionality to fususONE. FususOPS enables the geolocation of officers
in the field (in FususONE), individual and group messaging, panic alerts, and data
sharing. App users have access to the FususONE map, streaming video, groupmessaging,
and associated data on their smartphones. Video sharing on behalf of community
members is policy-based.

12. Mass notification capabilities for community SMS alerts.
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Text alerts can be sent directly via the fususONE interface to an opt-in list of community
members’ cell phones. FususNOTIFY enables mass text message notifications to be sent
directly from the fususONE Real-Time Crime Center interface.

13. Crime “heat mapping” capabilities, filterable by location, day and times.

Fusus provides crime and incident heat mapping capabilities allowing location and
frequency analytics over specified search periods for data-driven decision making.

14. Encrypted and secure video feeds from various video sharing locations.

FususONE adheres to the highest standards of security for access to, transfer, and
sharing of Criminal Justice Information according to CJIS standards. All data that is
accessible within fususONE is encrypted at rest, in transit, and in its cloud hosted
location. Access to databases is restricted by strict networking rules.

15. Plug and play setup by video host locations, not requiring administration by Agency

staff.

Easy to deploy, plug and play setup allows for private video sources to be added with
live view, playback, save/store, and export capabilities. Core devices can be configured
over the air by Fusus personnel.

16. Interoperability with existing IP Cameras, and NVRs/Servers from such equipment as

helicopters, drones, robots, body worn cameras and fleet/in-vehicle cameras and their
capabilities (live streaming, license plate recognition) as well cameras at multiple
locations (examples: Flock Safety, Axon, etc.).

Fusus is technology agnostic and is interoperable with the agency’s current
infrastructure including cameras, helicopters, drones, robots, BWCs, in-vehicle cameras,
etc and integrates with Flock Safety and Axon seamlessly.

17. Compatibility with cellular services including public safety FirstNet.

Fusus currently communicates on dedicated public-safety specific networks including,
but not limited to, FirstNet.
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18. “Health and Operating Status” of shared video/camera sites, with exception alerts.

Users are able to monitor the health of the cameras connected to their Cores.
Additionally, Fusus also monitors the health of the Cores. Health of the network can
easily be monitored from the dashboard in fususONE.

19. Maintain the unique web address owned by the Agency for community (citizen)

camera registries.

A unique web address owned by the department will be provided to agency for
community members to register their cameras. Fusus also provides Connect sites for
community members to register cameras, as well as a call-out program to register
security cameras.

hitps://connect.gofcsonc.org/ This website was created on October 26, 2022 and has
since seen exponential growth in registration participation, with the total number of
registered citizens nearing 600 and over 1000 integrated cameras, that share real-time
video with Forsyth County.

20. An easy-to-read map-based citizen/community camera registry interface system that

allows for sharing camera locations, type and contact information to aid in
investigations.

Yes - FususREGISTRY is a cloud-based public camera mapping system. It consists of a
mass- configurable public portal to register security cameras, which feeds the data into
the fususONE maps interface. FususONE users can mass request video footage directly
from the camera mapping interface, and received footage will be filed in fususVAULT for
evaluation.

21. A secure portal for sharing videos from witnesses and SMS text-based (non-app) video

and photo sharing (to and from Agency).

FususONE users can mass request video footage directly from the camera mapping
interface, and received footage will be filed in fususVAULT for evaluation. Video
evidence is encrypted at rest and in transit and is CJIS compliant. FususTIPS capabilities
provide a link via SMS (no app required) to users so they can share live videos/photos
and texts to agency. Users have the ability to send tips anonymously if they choose.

22. Case file management for live incident views and recorded videos, exportable into the

Agency’s DEMS system (digital evidence management).
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All evidence can seamlessly be exported into a DEMS of the city’s choice, including
Evidence.com and/or other options. Additionally, fususVAULT streamlines
investigations. It is a Criminal Justice Information Systems (CJIS) compliant digital
evidence management system that collects all pictures, videos, and data related to an
incident, which are added to that incident's folder tagged with the incident number and

including all metadata. This includes TIPS pics/video, video collected from fususCOREs,
fususOPS, and manually from REGISTRY cams.
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Appendix — Success Stories

The Fusus piatform was able to aid in the speedy arrest of
the suspects in a deadly stabbing in Buckhead snd 5 double
homicide 3t Atlantic Station. The mavor said these arrests
were thanks to Connect Atlants, the Fusus-powered camers
network avadlable to the APD,

The expansion of Connect Atlants is expectad to help Atiania
stay shead of the national average of homicide closure rates.
The city ciaerently 415 at 82 pertent while the nation is anly
#t 52 peccent.

The Axiants Pofice recertly uted Fuiua to catth & homitide
suspeet wn bess than 2 hours. Using the platform, officers
obtained criticsl real-time data, mchading the hoense plate
aumber and shots ¢ the whicle fleeing frem the scere.

Avianta officialy credited Uive Fusus powered "Connest
Atkarta” program with helping Jolve recent cases intiyding
the killing of a 72year-old cab driver and 8 harrowing
middsy shootout autside a grocery store.

The city's new camers ategration system aiso belped The Fusus platform pliyed a sole in helping the Cobb
officers locats 8 woeman with Alzheimet's iast month County Pofice achieve a 100% chesrunce rate on homicides
when she wandered away from home and boarded a this yesr.

MARTA hus, ofhcals saud.

Video Links

Connect Atlanta (Video produced by the APD): https://vimeo.com/760321338/dd3ac36caa

APD MARTA Video- Senior Citizen: https://vimeo.com/809860907/3f4c95c31e
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DIGITAL STORIES

High-tech surveillance nabs

central NC shooting suspect

sz O W9 © -

RAL FIGH, NC. IWNONE - A new, high-es b viden Survaltanc e program, s helping fight come v

cential Nosth Caralina.

[ he Rocky Mounl Palice Department's requested from the oily earler this year fo: a partnership
with FUSUS.

The department 56 115 request, “Ofentimes residents aie unwilling o provide intormatian to
afiicers out of tesr of retaliatory violence Cutrsntiy, ths Department must canvas an area of the
city when a crime occurs to see if there are any camerds avaiiabie. Access Lo the video £an only te
done s personal cONIICE 18 mada, AFesa 10 CAMPLAS I 1185P ArPAE vkl Provids much-nesded
evidence when sbene is 1 one arourd to taik =
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TOP STORIES

City officials say
Shreveport’s Real-Time
Crime Center is helping

solve - and prevent - gun
crimes

s @ W O -

SHREVEPORT, L. [KTAL/KMSS: - It's been s linke over three months since the Reat Tume Came
Center was launched n Shrevepar a5 past of the #5sferShreveport campagn, and city officials say
15 already makiag a difference

The RTCC 1s currently moniosing more than 100 survesilance zamera feeds 24 hours a day fiom '
aver a dazen hutinesses and homeowneis M the network. Shrevepart's Cel Technology Officér

feith Hanson says the city plans 10 put up more than 90 additional cameras acound the Lty over

the next few months. TRENDING STORIES
Suspected domestic dispute lcaves man shot to death in Shreveport > 1 Worker injured in pipeline blast
apartment complex on BAFB needs

Video-sharing platform utilized by JPD’s Real
Time Command Center supports proactive
policing, deters crime

JACKSON CRIME e A
. VIDEO-SHARING PLATFORM ALLOWS
COMMUNITY TO HELP JPD SOLVE CRIMES

)\flnlty HEAOLINESICLeNdON ks swom in Tusedsy night at the cily’s board meeting. He repiac

by
Ooriaiay. el TE QUi ol Vs eprLs?

Onwvon
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This page must be completed and submitted with the proposal:

Attachment C
FEDERAL CERTIFICATIONS

The undersigned authorized officiai states that:

2
s

The undersigned is the duly authonzed representative of the Contractor namexd helow

The undersigned is authonzed to make, and does hereby make. the following Cenfications on hehall
of the Contractur, as set out herein:

a  The Certificanion Regarding Nondiserninunation

b The Certification Regarding Drug-Free Workplace Requiremenis

¢. The Centification Regarding Environmental Tobacco Smoke

& The Cenification Regarding Debaruent, Suspension. Inchgibisty and Voluntary Exclusion

Lower Tier Covered Transactivns
e The Certification Regarding Lobbying

The undersigned completed the Centification Regarding Drug-Free Waorkplace Requirements by
providing the addresses at which the contract work will be performed

{Check the apphcable statement]

{ | The undersigned completed the attached Disclosure Of Lohbying Actisities hecause the
Contractor made, or agreed to make, a payment o a lobbying entity for influencing or
attempting to influence an officer or employee of an agency, a member of Congress, an officer
or employee of Congress. or an employee of @ member of Congress tn connection w ith 8 covered
tederal action;

OR

P9 The undersigned did not complete the attached Disclasure Of Lobbying Activities because
the Contractor did not make, and did not agree to make, any payment to any lobbying entiry
for influencing or aitempting 1o influence any officer or employee of any agency. anv member
of Congress, any officer or employee of Congress. or any employce ol'a member of Congress in
connection with a covered federal action. ‘

"
\\\"““ ""m
4. The Contractar shall require its subcontractors, il any., 1o make the same u@‘ac- SR <
disclosure. S N
4 = : N A=
' Chgweenao . C€o 2 e O
Authorized Official Signature g : Wreg
g . “
Official Tide ﬁ* &
4 }
Fosos Ine $/18/23
Contractor Legal Name Date
{The same individual who signed the Agreement execution page shall sign this Certification|
w
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L. Certiflcation Regarding Nondiscrimination

The Contractor certifies that v wifl camply with all Federal stantes relating o mondiscrimimation
These 1nclude but are not hiwted to (e Title V1 of the Civid Rights Act af 1964 (P L RE 3525 which
prohibis discnmination on the bass of sace. color or pstional onpn, by Tale 1% of the Education
Amendments of 1972 as amenderd (20 USC §1aK1-1683, and 108516805 which prohibis
discrimimation on the basis of sex. (c) Section S04 of the Rehabilitaton Act of 1977, a0 mmended (19
FSCg794), which protubits iscnmunation on the basis of hamdicaps. () the Age Dscrmmmation Acl
of 1975 as amended (42 US O §36101-6107), which prashibits discrimination on the hasis of age (¢
the Drug Abuse CHTice snd Trestment Act of 1972 (PL 92-2%%) as smended, relaimg o
nondiscruntnasion an the hasis of drug abuse, (0 the Comprehensne Alcohol Abuse ad Alcohodism
Preveniton, Treatment and Rehabiliation Ac¢t of 1970 (PL wl-6le) as amended, relatng w
nondiscnmmation on the basis of algohol abuse or alcoholism: (gy Tile VI of the Civil Rights Act ol
1968 (42 U S C §8401 et seq ), as amended, relating to nundiscomnaton n the sie, rental of
financing of housing; thi the Food Stamp Aa and USDA policy. shich probibat discrimsnation am the
basis of rehigion and political heliels, and 1 the reguirements of any wther nopdiscrimination statutes
which may apply ta this Agreensent,

I5. Certificatlon Regurding Drug-free Workplace Requirements

i The Contractor certities that it will provide a drug-free workplace by
a  Publishing « <latement notuving emplovees that the unlawiul manulacivre destnbution,
dispensing, possession or use ot g controlled substance 18 prolubiled 0 the Contracton s
workplave aml specrlymg the actions that will be laken against eployees Tor violanon of such
prohibinon

b Establishing a drug-lree awareness program o iform cnployees about
1 The dangers ol drug abuse i the workplace
i, The Comtractar s policy of mauntaming a drug-free workplace
ur Any avarlable deug counseling, rehabitnation, and employee assistance programs, and

1w The penalues tat may be imposed upan empleyees fur drug abuse violatiens occurmng o
the workplace

¢, Making it a requirement that cach emplevee e engaged i thie periomiance of the agreensen be
given a eopy uf the statement required by paragraph il

d Neufying the cmphoyee i the statement required by paragraph cay that, s a conditum of
employment under the agrcement, the employee will
¢ Abide by the teons of the staienent, aml

it Nouly the employer of any criminal drug statule comaction foe g violabon ocourmng in the
workplace nu later than five days afier such cons wtion

¢ Noufving the Depantiment wufun ten days afler recerving nobiee under subparagraph sduing from
an employee o otherwise recarving sctual aolice of such comvicuun

S ————————————— S ———————— e —— e
RE P4y Real-Te Intebhgence Conter Entepose Solaiwm Page 12 00 24




DocuSign Envelope ID: 6453BF5A-7B57-48DB-BC16-462BDDA7035C
DocuSign Envelope ID: FD99314F-C366-4FB1-8FB6-3F29C2CFOA3E

—

2 The sites for the performance nf work done in connection with the specific agrogment are listed below

i I.lkmg one of the (ollow g actions, withm 30 davs ol receving nonce ander subparugrph
ld" It} with l\"\[‘x'kl 81 any ;.'ITEI‘L»\'.'C \lhll 18 S0 vans i “."\l
! lakmp approepriste persennci achon againa! such an emplovec. up o e e linhing
lermananon, or

it Requiring such employee w panpaie sabislactordy an a Jdrug obuse as<ivance o
rehabihiation program approved for such purposes by o Federal, State, or kocal heal(h, law
entorcement, of uther appropnate agencs., and

g Makmg a good fanth efton 1o conhinue to mawndan g drug-tree workplace through
simplementation ol paragraphs b, (ha, o), (di, (e ond

ihist all sues, add addinonal pages i negessary |
Address

Street 55 &”

ST iy f..,l\. | I‘Zw7 fewt L{-c{ 'CIRY; 3 (‘_} 3 3.__,.=r;(~)

iy, State, Zip Code
Street

Cety, State, Z1p Coule

1 Contracter will infurm the Department uf any additionsl sites Lo perfonmance of work under ths
agreement

4 False cemification ar vodation of the certslivatem may e grovnds Tor suspession o Payment
SUSPEnNsIGH GFECRINatan ol grants of gevernmient-wide Federal susperesion or deharment 45C ¢ R
12510

HL. Certification Regarding Eovironmental Tobacen Smoke

Publiv Law (03227 Part C-Environmental Tobacco Simake, alsa bivwwn as the Pro-C eldres Act o1
1944 tA ), requires that smoking not be permitied (o anv parton of amy mdoos facibiy owned o leased
of contracted tor by an entity and wsed routiely or regulariy for the provisen of heattn dav care
educatiun, or hibrary services to childien undet she age ot 18, the serviees are tunded by federal
programs cither directly or through State or local governments, by federal grant, conirsct. loan, o toan
guarantee The law does not apply to chitdien’s services provided in prive resadences. faciies funded
salely by Medicare or Mediond tunds, and portions of faaibies wed (o mpasent drugi or alesshal
treatment  Fadure to comply with the provisions of the law may vesult 10 the impostiten of 3 ol
munetary penalty of up o S LU 00 per day and or the wrpositios of an admimstrative compliance order
un the respunsible enhity,

§ he Cantractor certifies that i waill comply with Ui requirements of thie Aot The U ontractor Sarthes
agrees that 1 will require the language of thn certifwstian be included @ nny subawards tha contam
provisions for children's services und that all subgrantees shali oty accordingly
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IV. Certification Regarding Deharment, Suspensian, Ineligibility and Voluntary Exclusion
f.ower Tier
Covered Transactions

Instructions
[ The phrase "prospective lower tier participant” means the Contractor |

By uigning and submitting this document, the prospective lower uer paricipant s providing the
cerufication set out helow

The certification in this clause 1s a material representation of the fact upon which rebance was placed
when this transaction wus entered imto. 17 it is Jater determined that the prospective lower tier
participant knowingly rendered an erroneous centification, in addivion to other remedies avarlable o
the Federal Government, the department or agency with which this transaction sriginate may pursue
available remedies, including suspension and or debarment.

The pruspective lower ner participant will provide inmediate wnitten notice 1o the person to whom
this proposal iy submitted i at any ume the prospective lower ter participant learns that 1s
certification wus crroncous when submutted or has become erroneous by reason of changed
circumstances.

The lerms “covered transaction.” "debarred.” “suspended.” "ineligible.” “lower ver cosvered
transaction,” "partcipant.” "person.” "primary covered trapsaction,” "principal,” "propusal” and
"volunurily excluded.” as used in this clause, have the meanings set out in the Definitions und
Coverage sections of rules implementing Executive Order 12549, 43 CFR Pant 76 You may contact
the person to whom this proposal is submitted for assistance 1 obtaining a copy of those regulanons

The prospective lower tier partcipant agrees by subnutiing this proposal that. should the proposed
coverad transaction be entered wilo, it shall ot knowingly enter any lower tier covered wansacnion
with a person who 15 debarred, suspended. detenmined incligible or voluntaniy excluded from
participation in this covered transaction unless suthonzed by the department or agency with which
this transaction onginated.

The prospective lower tier participant further agrees by submiting this document that it will melude
the clause utled "Certificaion Regarding Debarment, Suspension. Inelribility and \oluntary
Exclusion—Lower Tier Covered Transacuon,” without madification, m all tower tier covered
iransactions and i all solicanons lor lower tier covered ransactions.

A participant in @ covered transaction may rely upon & certification of 4 prospective pariicipant 1 o
lower ter covered transaction that 11 1s not debarred. suspended. inchigible. or volumanty excluded
from covered transaction, unless it knows that the cerufication s erroncous. A participant mav decide
the method and frequency by which u determines the ehigibiliny of ws prncipabs. Lach paricipant
may. but 1s not required to, check the Nonproecurement st

Nuthing contained in the teregoing shall be construed 1o require establishment of a svstem of records
in order 1o render 1 good faith the ceruficauon required by this clause The knowledge and
mfonnation of a participant 1s nol required o exceed tat which 15 narmally possessed by 3 prudent
penson in the ordinary course of business dealings

Lxcept for transuctions authorized in paragraph § of these imstructions, 1f a participant i a voserad
transaction knowingly enters into a lower ner covered transaction with a person whe s suspended,
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debamed. inchigible, or voluntarily exctuded from participation in ths transacuon, m actdiyon 1o other
remedies avaylsble o the Federul tiovernment., the department o agency with which thes transacton
ongmated may pursue avilable remedies, including suspension, and or debannent

Certification
The prospective lower tier participant certifies, by submission of this documen, that neither i
nor its pnincipals 15 presently debarred. suspended. proposed for debarment, declared inclygible, or

voluntanly excluded from participation 1n this transaction by any federal depariment or agency

Where the prospective Jower tier participant 1s unuhle to certily 1o any of the statements i this
certificatiun, such prospective participant shall attach an eaplanation W this proposal

V. Certification Regarding Lobbying

The Cuntractor certifies, to the beat of his or her knowledge and beliel. thar,

No federal appropriated funds have been paid or will be paid by or on behalf ot the undersigaed. fo
any persen for influencing or attempting to influcnce an officer or employec ol uny ugency. a member
of Congress, an officer or empluyee of Congress, or an employee of a member oi Congress n
connection with the awarding ol any lederal conract, continugtion, renewal, amendment, or
maodification of any lederal contract, grant, Joan, or cooperative agreement

If any funds other than federal sppropriated funds hiave been paid or will be paid to any person for
mflucocing or attempung o mfluence an officer or employee of any agency, a member of Congress.
an officer or employce of Cungress, ur an employee of « member vl Cungress in connection with this
federally funded contract, gran, luan, or cooperative agrecment, the undersigned shall compleie and
submit Suindard Form SF-LLL, "Discloswe of Lobbying Activines” in accordance with s

nalructions

The undersigned shall requaoe that the language of this cerufication be ncluded i the awand
document for subswards at all tiens (ncluding subcontracts, subgrants, and conracts under grams.
Joans, and cooperalive agreements) who recenve faderal Tnnds of $ELOOG ) or more and thae a)!
subrecipients shall centify and Jisclose accordingly

This certfication 15 o material representation of fact upon which rehiance was placad when ths

4
transaction was made or entesed into. Submission of thes certificaton 15 s prerequisite i makang or
enlering o us ransaction imposed by Sechien 1352, Title 31, US Code Any person whu fails 1o
file the required cerinication shall be subgect 1o 8 covil penalty of sof teas than § 10,000 00 gad e
more than STOO GO0 O tor cach such 1alure
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VI Disclosure OF Lobhying Activities
Instructions

Ttus disclasure form shall be cumpleted by the reporing entity, whether subawardee or prime [ ederal
reaipient, a1 the imitiavon or recaipt of a covered federal action, or a matenial change fo a previous filing.
pursuant to tile 31 U S C section 1352, The filing of a form is required for cach payment or agreeent
to inake payment to any lobbying entty for influencing or attempting e influence an etficer or emplayoe
of any agency. a member of Congress, an officer or employee vl Congress, or an emplovee of o member
of Congress in connection with a covered federal action Use the SF-LLL-A Contnuanion Sheet o
additional informatan 1f the space on the form is inadequate. Complete all tems that apply for both the
wmittal filing und matenal change report Refer to the implementing guidance published by the Office of
Management and Budger for addinonal information

Idenuity the type of covered federal action for which lobbying sctivity 1s and/or has been secured In
influence the autcome of a covered federal action.

I [denufy the status of the covered federal action.

i

Idenufy the appropriate classification ol this report, I this 1s a follow-up report caused by a material
change to the mformation previoushy reported. enter the vear and quarnter in which the change
vecurred  Fnter the date of the fast previously submtted report by this reporung enuty for this
covered tederal action

i Enter the full name, sddress. city, state and 2ip code of the reporting entity  Include Congressional
Distnict. 1 known  Check the appropnate classification of the reporting entity that designates o1 s
or expects (o be. a prime or sub-award recipient. 1dentity the nier of the subawardee. e g, the first
subawardee of the prime is the [st tier. Subawards include but are not hmited 10 subcontracs,
subgrants and contract awards under grants.

4 ['the orgamzation filing the report i ltem 4 checks "Subawardee”. then enies the full name. address
cny, state and zip code of the pnme federal recipient Include Congressional Distnet. iknown

¢ Enter the name of the federal agency making the award or loan commiment  Include at feast ane
organizational level below agency name, if known. For example. Department of Transportation.
Unued States Coast Guard.

& Enter the federal program name or deseripiion for the covered federal acton (hiem ¥y koown,
enter the full Catalug of Federal Domestic Assistance tCFDA) nwnber for grants. cooperative
agreements, lvans, and loan commitments

= Fnter the most appropriate federal ldenuifving number available fur the federal action wentified 10
ftem | (cg. Request for Proposal (RFPi1 nwmber. Invitstion for Bul (IFB nember. grans
announcement number, the contrsct grant, or loan awand number, the application propissal conrol
number assigned by the federnl agencys. Include prefixes. e g, "REFP-DE-00-001 ~

&  For a covered federal action where there has been an award or loan conamtinest by the federal
agency. enter the federal smount of the award/loan comnutinent for the pnime entity wlennlied n
Item 4 of 5.

9 {4) Enter the full name, address, oy, state and zip code of the lobbymg ennity engaged by she
n hem 4 w inlluence the covered federal acnon
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(b L niter the full names of the mdividualisy pertonmn
from 1ikai Enier Last Name, First Name and Middle Imual ¢MB

10 Enter the amount of compensation pawd or regsonably cxpestc

(ltem 4) 1o the lubbying entty (lem 10} Indicate whether the payment has

i servicey, anxd wiclude (ull address tf different

d 1o be paid by the reporting eniify
beent made factualy oF

will be made (plannedi  Check all boxes that apply I this 15 a matersal change report, enter the

cumulaiiy e amount of payment made or planned 10 be madle

11 Check the apprapnate boxes  Chech all boxes that apply. 1 payment is made through an in-hind

contrthution, specify the nature and walue ol the m-kind payment

12 Check the appropriate boxes. Check all hoves that apply Il uther, specify nature

11 Provide a specilic and detailed description of the services that the lohbyast has performed. or wiil be
expected to perform, and the dute(s) of any services rendered. Include all preparatory and related
activity, nat just me spent in actual contact with federal officials  Idenut

y the federal offiialis) o

employeets) contacted of ihe officeris ), employee(s). or members) of Congress that were vonti ted

14 Check whether or nota ST-LLL-A Conlinuation Sheel(s) 1s attawhed

15 The cerufying official shall sign and date the form. print his her name, titde. and telephone number

Project (1348-0046). Washington, D. C. 20581

Public reporting burden for this collection of infonmation 1s eshimated Lo average 30 minutes per
response, including time {or review Ing iNstrucions, searching existing data sources, gsthening and
maiotaiming the data needed, and compleung and reviewing the collection ol informatien  Send
comments regarding the burden estimate vrany other aspect of this collection of information, mncluding
suggestions for reducng this burden. to the ClTice of Management and Budger. Paperwork Reduction
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Pischosure G obbiving Activities )
LAppreved iy OV @V44-0040) N, I

Complote (Wb form to disclass lobbyimyg setividies pursant 1 31 USC, 148)

[ Tvoe o | Falerd Vauw Status of Fodersl Aot \ Memmat Tipm
Ol » i [} o sl i sy, i ] TR
I:_ﬂ v g Ij"‘ 13 innial Asard !:1 s Poas
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L) & tem P Material © hamgy ¥l
I « Livmidt ek Sia0
: i linglt (Timierung ¢ Ve
Ui
[ L0} i
K oprornt
4 Svame sad Address wf Reporiog L oniin ' 1 Repemung L oy S0 & 1p S ardhev § e Nawws
an) Address of Frime
O Pritme
[0 sSetwemdie e iifinosni
i angresmensal [haney (f knoam i sugresmanal | isna 11 knos=)
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L] Faderal Action Sumher ] Anowg) L Awand Amemd G kmrmi 8 ]
I—| — - a— — -
il a Suwrer snd Address @) Lobby sy Dhatiry b Indiv shails Perturmsg Sors 1 coml. ug bl
il it cdo? wammy [irrd mame M) i -\ TS . - - o
At b . onimmmiae o Yhoww o \F D Li. @ 0 tes gy i i -
i Amcam! ol Pavmeni (b b ol sthat agpplil ' ’-l\';l"|__-~f'"lw' -JT_--_.- :_-_____ o
1Y o b mhal ¥ plasosi ] ‘ Ly TR
"=‘_J b w Utie fes
1
12 Form of Pavoent oo d il tha appiy) L] ¢ sunwmons.
L_J' i i i\cen! (e
D s vmsh Ll s e Vv )
O & ket ymah LT - o in AN e
Vol .
_— —— R— - — o
14 Brel Fh_—an‘---i- |'¢.c:.\c-\)'?lvmu.dx'.-lhl""!r"n!u ul Viamm o) Servees, ns hadung it o) e
Vemben s conteted. e Paveemt Isbossd o b 11 - e e v o i e
1Y Contmpess Shere st SF-LLE A ol bt . ] Yo L] ~ -
1t Ietonmanon raquesied thamigh Res fiom 1 sulowoed by (10 L 17, T
18 € section 1957 Thie dhachesars of lobbwug wovm
nuteri) reproseiuiien of ) e e ot o e placed
try the tgr dhone e his CamsaTu" oo imle w e Prims Soam
Fhis disehovure o regered pamssst o 12 € % 4 (1F
niommam @) b ropeeted e the Cangros was o
w11 b avurishie fn paific Separoms  Am prro o i el Tk
e the resgyined divslge ) he cutment W o .p..-;_i.' i
ot bt 5 P00 o ot mn s 816K Nt e b { Velrseem o _ L
infure 4
’ \.'ht.?.._-l'l._{¥h‘-' -
Sumdond Fom o LI

R“"2449 Pu‘t‘ '.“ ol ,'-l



DocuSign Envelope ID: 6453BF5A-7B57-48DB-BC16-462BDDA7035C
DocuSign Envelope ID: FD99314F-C366-4FB1-8FB6-3F29C2CFOA3E

This page must be completed and submitted with the proposal:

Conflict of Interest Policy

i he Board of Doectors Trustees of other governing persons, olticers. cmpl-.-'- ces ar agents arc 1o avond

ny conflict of interest, even the appearance of a contlict of mterest,  The Organizations Hoard ol
Directors Trissices of other governg body, ofhicers, stall and agents are vbligated 1o always actin the
boal nicrost of the erzamzation This obligation requines that any Board member or ather povermng

person. officer. employ e or agent. in the performance of Organization duties. seck only the turtherance
of the Organization mission A all umes, Board members or other goverming persons, OFHCERs
cerployces o agends, are proinbited from using their job title, the Organization's name of property. for

pris e protit or heneht

v ihe Homd imcmbas of other goverming persons. officers. employees. or agents of the Organization

suld neither sobicil nor seeepl gratwities, lavors, of anything of monetary value from current of
potontial contragion Cendurs, persans receiving benetits from the Organization or persons W ho may
senetin frons the sbons of any Board member or other governing person. otficer, employee or agent.
Fiis s nat mitended o prectude bona-fide Organization fund raising-activities.

R\ Board ur other gov crming body member may. with the approval of Board or other govemning body.
ceceive honersta for tecures aud other such achvities while not acting in any official capacity for the
Orpanization Offcers inay, with the approy al of the Board or other governing body. receive honorana
(or lectures and other such activities while on personal days, compensatory time. annual leave, or leave
without pay - Fmployvecs may, with the prior wntten approval of their supervisor, receive honoraria tor
lectures aind other such activities while on personal days, compensatory hme. annual leave. or leave
without pay. If 4 Board or other governing body member, officer, employee or agent Is acting m any
officia) capacity, honorarta recerved m connection W ith activities relating to the Orgamzauon are to be
pard 10 the Organization.

Ta

¢ No Board member or other governing person, officer. employee, or agent of the Organization shall
participate in the selection, award, or administration of a purchase or contract with & vendor where. to
his knowledge, any of the following has a financial interest in that purchase or contract.
| The Board member or other governing person, officer. employee. or agent
2 Any member of their family by whole or half blood, step or personal relationship or relanive-in-
taw
An organization in which any of the above is an ofticer, director, or employee
4. A person or organization with whom any of the above imdividuals v pegotiting or has any
arrangement concerning prospective employment or contracts '

ol

D. Duty to Disclosure -- Any conflict of interest. potential contlict of nterest, or the appearince Oi &
conilict of interest 1s 0 be reported to the Board or other govenming body or one’s supery isot
immedately.

. Board Action - When a conflict of interest 1s relevant o a matter regquiring action by the Board o1
Directors Trustees or other govermng body | the Board member or uther governing person, officer.
employee, or agent (person(s)) niust disclose the existence of the conflict of interest and be given the
opportunity to disclose all material facts w the Buard and members of committees with governing
board delegated powers considering the passible confhict of interest. Afier disclosure of all matenal
facts. und after any discussion with the person. he she shall Teave the goveming board or committee
meeting while the determination of a conflict of mierest is discussed and voted upon. The remaining
hourd or commitice members shat! decide 174 conthet of mierest exists. In addition, the person(s) shall
not participate i the finul dehberation or decision regarding the matter under consideration and shall
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I'his page must be completed and submitted with the proposal:

mieeting dunne the discusston of and vote of the Board of Directors Trastees or other

sovering hod
E. Violations of the Conflicts of Inferest Palies — 1t the Board ot Directors Trustees or other govern

ny

B ' il Conse Lo believe o member, officer. employee or agent has failed to disclise actual
ntl stanterest ot SHull antorm the person ol the basis for such beliet and attord the

0 Fopporumty teeaphnn the alleged fadure o disclose. 11, after hearning the person’s response

{ A aking turther govestigation as warranted by the  arcumstances, the Board  of
Director Trustees or other govenmng body determines the member, officer, employee or agent has failed

sle contlict of interest, 1t shall wake appropnate disciplinary and corrective

U Record of Conflict -- The minutes of the governing board and all commuttees with board delegated
1A I's siia LS
Bre names of the persons who disclosed or otherwise were found to have an actoal or possible
ondlict of imerest. the nature of the contlict of interest. any action taken to determine whether a
cothet of mterest was present, and the goverming board's or comnutiee's decision as to whether
conthiet of mterest i fact existed
The names of the persons who were present for discusstons and sotes relating 1o the transaction
ur arrpngement that presents a possible conthict of interest, the content of the discussion.
wluding any altemanives to the fransaction or arrangement, and a record of any voles taken in
connectton with the proceedings

Approved by: C.L.LinbEn)

IJ’
I"“u Sou S /.\J a

\.nmc/ofjty);éa ton

Signature of ()rgdll_lf’;lll()n Ofhicial
¢/18/23

L

Date
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I'his page must be completed and submitted with the proposal:

subahed hcm;ﬂn"m /' \
& Oy —

\“‘ H".Q:"l;

%

N avAsane,
- . Y ‘p- \
. N

T —
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lhis page must be completed and submitted with the proposal:

Overdue Tax Debts!

Date of Certification: _

| th Counry Health Deparmment
Certification:

et St

W il that 1he LS TRt dies not have any overdue tax debts. is
(Orgamization’s Legal Name)

efined by N CGLS 105-293 1, at the federal, State. or Jocal level. We further understand that any
swho makes 4 false statement in viofation of N.C.G.S. 143C-6-23(c) ts guilty of a crininal offense
puntshable as provided by N.C G S 143C-10-1h.

Sworn Statement:

nristopner R Lodenau i _Jushin Kenney

ST
Wt Hu d Chi [ Name of Sceond \u'hunzmg( ffi

luly swom, say that we ate the Board Chair and C_ !

FEitle of the Second Authonzing Official]

respectively. of HFLJW g5 XL’U’. . located in eg‘g_( h irgg _(_ul sl

I

(Organzation’s Legal Namel [Cis ]
in the State ol (}PL‘] + and that the foregomg certification is lrue,
accurate and complete to the bestgt our knowledge and was made and subscribed by us. We also

acknowledge and understand that any misuse of State funds will be reported to the appropriate autherities
for iurw achio
O 2 s

Board Chair Signature

»ﬂund \mnnual 'sn.n.nun
e

ll,”

(THIL il \\‘;@\d gjg Y (Hil\.l il

/ v
x\m-'ngv(mf \\{b‘bﬂ} ﬁ:‘fk‘!@m’ me oa the day of the date of said certilication.

My Commussion Expires: /2 , O, 7

Vs 108243 1 detines Unvontie tax debt Ane pat ol tas delishat semains unpad Y0 days or more afer the notice of final

et as mled G the tarpaser The term dises non i iude o day deb, inswever 1l the taxpayer entered witu an imslaliment
seemmett Lof the tax debt under G S 105 287 wathun 9000 < ape e putiee o linal sssessment was miled and bas not tailed 1o make
iy pasinents due mder the installment pgreciest
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PROPOSAL FOR
Real-Time Intelligence Center Enterprise Solution

FORSYTH COUNTY SHERIFFS OFFICE

PROPOSNERS:

Ihe undersigned bidder hereby declures that they have carefully exanuned the specifications contained
verem aad will provide all labor, matenials, equipment. supervision, and msurance apphicable o
serform the seryice 1n sceordance wath the specifications and the requirements under the following

~UIm
PLEASE NOTE THE FOLLOWING:

1 after thirte (30) davs. the Contractor has not reached an acceptable level of service, they shall be
coven thirty 01 dovs” natice it the contract wall be ternunated at the end of thirty (30) days 1 which
cvent the County will be responstble only for payment of services performed through the date of
termmatien The value of work completed shall be the sole determination of the County i such a case.

By signing below the Proposer agrees to the following:

[he Proposer agrees that in carrying out this agreement. compliance will be mamtuned with all
spplicable federal. state, and Tocal laws, speaitically ncluding. without limitations, the Occupational
Safety and Health Act of 1970 and Section 1324A, the Imnugration Reform and Control Act.

The Proposer ceruifies that the propesal 1s made i good faith and without colluston with any person
submittng a proposal in response to this RFP or with any officer or employee of the County of Farsvth

he undersigned further agrees, in connection with the performance of this agreement, not to
discrinmnate against any employee or applicant for employment because of race, religion. color, gender,
age, handicap. polincal atfihation or natienal oz

Ihe County reserves the right to hold proposals open for a period of ninety day s (90) calendar davs alter
due date before making awards.

Proposals are to be sigacd by an ofticer of the company authorized to bind the submitter to ats provisions
Failure to manually sign the appropnate proposal form will disqualify the Proposer and the propesal will
not be vonsidered.

e —————— —— e
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I'his page must be completed and submitted with the proposal:

Real-Time Intelligence Center

Enterprise Solution

PROPOSAL AUTHORIZATION AND SIGNATURE

e page must be eompleted and submitted with the proposal: Proposais are to be signed by ar
Failure to manually sign the

I he sign
il company authornieed 1o ind the submutter to its provisions
trate prepesal foem vl disguality the proposer apg the proposal will ot be considered
1 - .
Fuaaw=\ine. C}&-& (R RITTT AL SIS 512
e Authonzed Signature (Notarized)
1 Oauad 203 5550 laangle Busy Me (00
Daie ! Street Address (PO Bow
& = A I LD 1'_‘.:.;(_. _..4_1—__ )
iy, State and Zip Code

Federal lenubicanon Nao

120 Aph & tusud.conny

I mail Address

1M t..‘.:;l-"

Felephone Numbe

On this ,:" day of _’41',_’4-l , 0% 4 belore me f~"_, ,_J N j] ' l A
{name)

to me personatly known. bemg duly sworn, did execute the toregoing proposal. and did so state thai

Fasus o L M,
RIS

he she was propesty authornized by

(Company name; S & oz
- .'Q L LN -
B . v "0t -
1o exeeute the proposal arjd did so an hisher tree actand deed : Q{{}? ﬂ:““" =
z i= R S
[ d ‘,; ; Pus ix 3
\ ! 208982 &S

Notary Puble* < My comnssionexpares fof “*‘f" L3 L % RO AN

— N - %, L TR\ \'\

q,’ oA \\\\
Pryggeannt

The following information is requested for statistical purposes only. The provision or omission of this
information will neither affect nor influence the award of this contract. Bidder further certilies that:
We oy are a Histoncally Underutilized Business (HUB) certified by State of North Caroling

W ) are a nunonty busimegss enterprise
4 are not a ninority business enerpnise.

1t yes. please wdenuty i the appropriate boy
below. ¢ ) Black
¢ ) Hispame

t ) Astan Amenican including indian Subcontinent and Pacific lands
t 1 Native Amencan Indian including B skumos and Aleuts

We t vare o woman-owned business concern
(41 are not a woman-owned business concem
REP243y Real-Time Intelhgence Center Enterprise Solution Page 24 of 24




DocuSign Envelope ID: 6453BF5A-7B57-48DB-BC16-462BDDA7035C
DocuSign Envelope ID: FD99314F-C366-4FB1-8FB6-3F29C2CFOA3E

ADDENDUM #1
Real-Time Intelligence Center

Enterprise Solution
RFP2449

PROPOSALS DUE

12:00 Noon, September S, 2023

August 31, 2023

Please acknowledge receipt of this Addendum and include with vour bid proposal.

Darren Redfield Russell Frye
Purchasing Director Buyer
Fusus Inc.

ComP) s Crndlay

Authorized Signature

8/31/23

Date

CLARIFICATIONS

Please see below for questions received from an interested vendor and the county’s response:

Question: Based upon reading through the RFP, we understand the data has to be stored in a CJIS
compliant location. Does Forsyth County have a mandate that all of their data needs to be stored in
US-Based Data centers?
o Response: Yes. All Forsyth County Sheriff’s Office data must be stored in a manner that
is not only CJIS compliant, but CJIS-certified; must also be United States-based
infrastructure only.

Question: On page 8 of the RFP (Section A), We wanted to clarify the definition of “cloud”. For
example, some of our clients have their physical servers co-located in data centers, some of our
clients have all their data residing in the public cloud (such as azure and Amazon Web Services), and
some clients have a “hybrid cloud model” where some of the data is stored locally and in the cloud. I
wanted to clarify, will that data ever need to sync to a premise-based server, or do you want that data
to go directly to the cloud as the first step? (For example, as the body cam footage is going, is the
footage a direct feed to the cloud-based solution?)
o Response: No “on premise” copy is required, thus a “local-sync” is not necessary. Data
must be stored in a manner that is not only CJIS compliant, but CJIS-certified; must also
be United States-based infrastructure only.

Page 1 of 2
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Forsyth County NC | 5-year deal option

Forsyth County SO - NC Reference: 20230725-11082676]

301 N. Church St. Quote created: July 25, 2023

Winston-Salem, NC 27101 Quote expires: October 23, 2023
Quote created by: Austin DeClercq

Customer Success Manager

Anna Joyner atd@fusus.com

Sgt

joynerar@ifcso.us

336-917-7235

Products & Services

Item & Description SKU Quantity Unit Price Total

kems due now

Core Elite Al Appliance CORE- 4 $5000.00 $0.00
Al- after 100% discount
2001

items due later

Enterprise Package SaaS FUSE- 1 $150,000.00 $115000.00 / year
Saa$ Subscription to Include 1,500 Data E-1- [ year after $35,000.00
Points/Video Streams and 10 TBs of Cloud 1001 discount
Storage for1year

Payment starts: October 16, 2023

Enterprise Package SaaS FUSE- 1 $150,000.00 $125000.00 / year
SaaS Subscription to Include 1,500 Data E-1- / year after $25,000.00
Points/Video Streams and 10 TBs of Cloud 1001 discount
Storage for 1year

Payment starts: October 16, 2024
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item & Description SKU Quantity Unit Price Total
Enterprise Package SaaS FUSE- 1 $150,000.00 $135000.00 / year
Saa$ Subscription to Include 1,500 Data E-1- / year after $15,000.00
Points/Video Streams and 10 TBs of Cloud 1001 discount
Storage for 1year
Payment starts: October 16, 2025
Enterprise Package SaaS FUSE- 1 $150,000.00  $145000.00/ year
Saa$ Subscripticn to Include 1,500 Data E-1- /year after $5.000.00
Points/Video Streams and 10 TBs of Cloud 1001 discount
Storage for 1year
Payment starts: October 16, 2026
Enterprise Package SaaS FUSE- 1 $150,000.00 $145,000.00 / year
Saa$s Subscription to Include 1,500 Data E-1- / year after $5,000.00
Points/Video Streams and 10 TBs of Cloud 1007 discount
Storage for 1year
Payment starts: October 16, 2027
Due now $0.00
Future Payments Summary
Item Payment

Enterprise Package SaasS
Enterprise Package Saa$
Enterprise Package Saa$S
Enterprise Package SaasS

Enterprise Package SaaS

$115,000.00 / year starting on QOctober 16, 2023 for 1 payment

$125,000.00 / year starting on October 16, 2024 for 1 payment

$135,000.00 / year starting on October 16, 2025 for 1 payment

$145,000.00 / year starting on October 16, 2026 for 1 payment

$145000.00 / year starting on October 16, 2027 for 1 payment

Purchase terms
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LUBUSIGH EXIVEIVPE 1, M990 i4r=wouumar G 1mor oumar cowZCFOASE RTC 3

REAL-TIME CRIME
CENTER cLoun

Annual Subscription Price- Fusus RTC3 Platform $150,000

REAL-TIVIE CRIME CENTER (RTC3) Enterprise

Platform Capabilities

ni- Alects fram

fusu
Artificial Intelligence Sentry & Search
Fusus Analytics
Data & Video Integration Points
tal Nurmber of M 1 1,500
1,500
Inlimited
16TH
CORE LITE Devices Included With Subscription
CORE PRO Devices Included With Subscription
CORE PRO Al Devices Included With Subscription
CORE ELITE Devices Included With Subscriptian
CORE ELITE Al Devices Included With Subscription
Mobile Integration
0% & Andrcikd Apg
neaenl Base
ot o 105 and &
1

Communily Engagement

o ar Trary
ity Frpgagement

Annual Subscription Price- Fusus RTC3 Platform $150,000

Private & Con v,08192023 Pricing Effective August 14, 2023
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ATTACHMENT B

The Provider shall maintain, at its sole expense, such insurance coverage as required by the
Forsyth County Risk Manager. The Provider shall maintain, at its sole expense, the following minimum
insurance coverage:

A. Commercial General Liability Insurance. The Provider shall maintain occurrence version
commercial general liability insurance or equivalent form with a limit of not less than $1,000,000 each
occurrence. If such insurance contains a general aggregate limit, it shall apply separately to this
agreement or be no less that two times the required occurrence limit. Such insurance coverage shall:

1. Include the County, its officials, officers, and employees as additional insured with
respect to performance of the Services, except for the negligence or willful misconduct of
the Additional Insured(s).

2. Be primary with respect to any insurance or self-insured retention programs covering the
County, its officials, officers, and employees, as to Provider’s liability.

B. Business Automobile Liability Insurance. The Provider shall maintain business automobile
liability insurance or equivalent form with a limit of not less than $1,000,000 each accident. Such
insurance shall include coverage for hired and non-owned automobiles.

C. Workers' Compensation and Emplovers' Liability Insurance. The Provider shall maintain
workers' compensation insurance with North Carolina statutory limits and employers' liability insurance
with limits of not less than $500,000 each accident.

D. Other Insurance Requirements. The Provider shall:

1. Prior to commencement of services, furnish the County with properly executed
Certificates of Insurance, which shall clearly evidence all insurance required in this
section.

2. Replace certificates for any such insurance expiring prior to completion of the services.

3. Maintain such insurance from the time services commence until services are completed.

4. Place such insurance with insurers authorized to do business in North Carolina and
having A. M. Best Company ratings of not less than A-:VII. Any alternatives to this

requirement shall require written approval of the County's Risk Manager.

E. The Provider understands and acknowledges that these insurance coverage requirements are
minimums and that they do not restrict or limit the hold harmless provisions of this agreement.
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ATTACHMENT C

Fusus Terms of Service

Updated June 2023

Fiasus Terms of Service

Terms and Conditions Governing a Subscriber's Use of the Fisus Software, and all Flsus
Solutions and Services Provided via the Software, including but not limited to the FisusONE,
FasusREGISTRY, FususOPS, FUsusALERT, FususTIPS, FasusNOTIFY, FlsusCORE, FususVAULT,
FlsusCONNECT and FususNOTIFY product offerings.

Introduction:
Subscribers to the Terms.

The following Terms of Service Agreement (the “Terms" or the "Agreement”) is a binding
agreement between Flsus Inc. ("Flsus”) and you, a user of the Fisus Software (*Software”)
and/or a Subscriber to the FlsusONE Real Time interoperability Solution (“Solution”), as
presented in the accompanying Offer Letter, which You agree to, either as an individual of at
least eighteen years of age, or as an organizational entity, or as an associational

entity, in accordance with your status and existence (*You” or "Subscriber”). These Terms
govern Your use of the Flsus Software, the Solution, and all other solutions, services and
networks owned or controlled by Fisus (all of which are included in the definition of
“‘Content” provided in Section 1 below), which are provided to You via the Software. When You
accessed this Software, and/or when You registered Your account on the Software
(“Account”) and/or when You clicked the "AGREED" box on the Software login page. You
acknowledged Your understanding of these Terms and Your voluntary consent to be bound
by these Terms.

Individual Subscribers.

If You are an individual, You hereby represent and warrant to Fusus that You are at least
eighteen (18) years of age or and otherwise capable of entering into and performing legal
agreements, and that You agree to be bound by the Terms.

Entity Subscribers.

If You are going to use the Solution on behalf of a public entity, business entity, corporate
entity, organizational entity, or associational entity, You hereby represent to Fusus that You
have the authority to bind that entity to these Terms as the Subscriber, and Your acceptance
of these Terms will be treated as acceptance by that public. business, corporate,
organizational, or associational entity as the Subscriber. In that event, You acknowledge and
understand that “You" and “Your” will refer to that public, business, corporate, organizational,
or associational entity as the Subscriber, which Subscriber is bound to these Terms, along

https://www.fusus.com/fusus-terms-of-service#:~:text=Fsus shall indemnify%2C defend and,misconduct of Fusus or (ii) 1/13
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% fD sSuUus Law Enforcement v Security Operations v AboutUs v  Resources Careers

When using the Software, the Solution, and/or any other solutions and/or services provided
by Flsus via the Software, You will be subject to any updates and revisions to these Terms.
Flsus reserves the right, at Flisus's sole discretion and without prior notice to You. to update,
amend, change, madify, add, or remove portions of these Terms at any time by posting the
updated Terms (*Updates”). Unless otherwise stated in writing by Fasus, all Updates shall be
effective immediately upon posting on the Software, and Your continued use of the Flisus

Software after the posting of any Updates to these Terms constitutes Your binding
acceptance of such changes. You acknowledge and agree that it is Your responsibility to
ensure that You are current and up-to-date in Your understanding of and compliance with
these Terms, notwithstanding whether or not Flisus has posted any notice of Updates to
these Terms on the Software, and you acknowledge, understand, and agree that You must
periodically check these Terms for Updates. Additional posted policies, guidelines or rules
applicable to specific services and features, may be posted from time to time (“Policies”). All
such Policies are hereby incorporated by reference into these Terms. In the case of any
inconsistency between these Terms and any other document that has been incorporated by
reference herein, these Terms shall control.

CONTENT.
Content Defined.

The Software contains the Solution and may contain other solutions and products and
services, as well as a variety of materials and other items relating to the Solution and to
Flsus's other products and services, and similar items from our licensors and ather third
parties, including all layout, information, text, data, files, images, scripts, designs, graphics,
button icons, instructions, illustrations, photographs, audic clips, music, sounds, pictures,
videos, advertising copy. URLs, technology. software, interactive features, the “look and feel"
of the Software and of the Solution, and the compilation, assembly, and arrangement of the
materials of the Software and any and all copyrightable material (including source and object
code), trademarks, logos, trade names, service marks, company names, and trade identities of
various parties, including those owned by Fisus and those owned by third parties and
licensed to Fisus for use on the Software (collectively, “Trademarks"), and other forms of
intellectual property included in the Software, in the Solution, and/or in any other product or
solution or service provided by Fisus. All of the foregoing, including the Solution and any
other solutions, products, and/or services provided by Fsus through the Software is defined
and referred to collectively in these Terms as “Content”.

Ownership.

The Software (including any past, present, and future versions) and the Content are owned by
Flsus or controlled by Flisus through licenses granted to Flsus by its licensors. All right,
title, and interest in and to the Content available via the Software is the property of Fusus or
of our licensors, and is protected by U.S. federal copyright. trademark, patent, and trade
secrets laws and by other federal and state intellectual property. and unfair competition laws.
In addition to Flsus's copyright ownership of the Content, Fusus owns a copyright in the
selection, compilation, assembly, arrangement, and enhancement of the Content on the
Software. “Intellectual Property Rights,” as used in these Terms, means any and all rights

https://www.fusus.com/fusus-terms-of-service#:~:text=Fisus shall indemnify%2C defend and,misconduct of Fusus or (i) 2113
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worldwide, in any intellectual property, which includes, but is not limited to, patentable
inventions, ideas, and processes, trade secrets, trademarks, trade names, copyrightable
works, and any confidential information. As between You and Fasus, Fusus retains all its
respective titles, interests, and ownership in the Software and the Content, and You
understand and acknowledge that neither You nor any other Subscriber acquires any
ownership in any Intellectual Property Rights regarding the Software or the Content under
these Terms.

Limited License Granted to You.

Subiject to Your strict and ongoing compliance with Your Subscription Agreement and with
these Terms, Fusus

grants You a limited, non-exclusive, revocable, non-assignable, and non-transferable license
to use the Software and the Solution (the “Limited License’). The foregoing Limited License
does not give You any ownership of, or any other intellectual property interest in, any Content
(including, but not limited to, the Solution), and Flsus reserves the right to suspend or
terminate, at any time and for any reason, Your Limited License without any advance naotice
to You, and without any liability. This Agreement and any Additional Terms include onty
narrow, limited grants of rights to Content and to use and access the Software. No right or
license may he construed, under any legal theory, by implication, estoppel, industry custom,
or otherwise. All rights not expressly granted to You are reserved by Fsus. Any unauthorized
use of any Content or the Software for any purpose is strictly prohibited.

SUBSCRIBER-GENERATED CONTENT: CONTENT YOU SUBMIT.
Your Ownership of Subscriber-Generated Content.

Flsus may provide a Subscriber the opportunity to post, upload, display, publish, distribute,
transmit, broadcast, or otherwise make available on or submit through the Software
(collectively, "submit”) messages, text, illustrations, files, images, graphics, photos, comments,
sounds, music, videos, information, content, ratings, reviews, data, questions, suggestions,
personally identifiable information, or other information or materials

created by a Subscriber {(collectively, “Subscriber-Generated Content”). Subject to the rights
and license You grant to FGsus under these Terms (see below), You retain whatever legally
cognizable right, title, and interest that You have in Your Subscriber-Generated Content. You
understand and acknowledge that FOsus has no obligation to monitor or enforce Your
intellectual property rights to Your Subscriber-Generated Content. (hereinafter, "PII").

Fusus's Enforcement Rights in Subscriber-Generated Content.

You grant Fiisus the exclusive right to protect and enforce its licensed rights to Your
Subscriber-Generated Content while it is posted on the Software, including the right to bring
and control enforcement actions in Your name and on Your behalf at FGsus’s cost and
expense.

Your Representations and Warranties and Your Indemnification Obligations for Your
Subscriber-Generated Content.

https /iwww.fusus.com/fusus-terms-of-service#:~:text=F isus shall indemnify%2C defend and,misconduct of Fusus or (ii}) 3/13
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REPORTING INTELLECTUAL PROPERTY INFRINGEMENT. DMCA Notice for Copyright
Infringement.

Fasus will respond appropriately to notices of alleged copyright infringement that comply
with the Digital

Millennium Copyright Act ("DMCA"), as set farth below. If You own a copyright in a work (or
represent such a copyright owner) and believe that the copyright in that work has been
infringed by an improper posting of it as part of Subscriber-Generated Content on the
Software, then You may send us a written notice that includes all of the following:

- a subject line that says: “DMCA Copyright Infringement Notice”; and

- a description of the copyrighted work that You claim has been infringed or, if multiple
copyrighted works are covered by a single notification, a representative list of such works;
and

« a description of the location of the infringing material on the Software; and
- Your full name, address, telephone number, and e-mail address; and

- a statement by You that You have a good faith belief that use of the allegedly infringing
material in the manner complained of is hot authorized by the copyright owner; and

- a statement by You, made under penalty of perjury, that all the information in Your notice is
accurate, and that You are the copyright owner (or, if You are not the copyright owner, then
Your statement must indicate that You are authorized to act on the behalf of the owner); and,

* Your physical signature or, if sent within an email (rather than in a physical document or a
digital document attached to an email), the characters *//s//" followed by Your full typed
name, which will serve as Your electronic signature.

Flsus may elect to not respond to DMCA Notices that do not substantially comply with all of
the foregoing requirements, and Fiisus may elect to remove allegedly infringing material that
comes to its attention via notices that do not substantially comply with the DMCA.

- Mode of Communication.

Fasus will only respond to DMCA Notices that it receives by mail or e-mail at the addresses
below: By Mail:

Fusus
ATTN: DMCA Notice
5550 Triangle Pky, Suite 100, Peachtree Corners, GA 30052

By E-Mail:

helpdesk@Etsus.com

We may send the information that You provide in Your DMCA Notice to the person who
provided the allegedly infringing work. That person may elect to send us a DMCA Counter-
Notification.

https://www.fusus.com/fusus-terms-of-service#:~text=F Gsus shall indemnify%2C defend and,misconduct of Fusus or (i) 4/13
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- DMCA Counter-Notification regarding Copyright Infringement.

If access on the Software to a work that You submitted to Flsus is disabled or the work is
removed as a result of a DMCA Notice, and if You believe that the disabled access or removal
is the result of mistake or misidentification, then You may send us a DMCA Counter-
Notification to the addresses above. Your DMCA Counter-Notification should contain the
following information:

- a subject line that says: “DMCA Counter-Notification”; and

+ a description of the material that has been removed or to which access has been disabled
and the location at which the material appeared on the Software before it was removed or
disabled; and

- a statement made under penalty of perjury that You have a good faith belief that the
material was removed or disabled as a result of mistake or misidentification; and

* Your full name, address, telephone number, e-mail address, and the username of Your
Account; and

- a statement that You consent to the jurisdiction of the Federal District Court for the judicial
district in which Your address is located (or, if the address is located outside the U.S.A., to the
jurisdiction of the United States District Court for the District of Georgia), and that You will
accept service of process from the person who provided DMCA notification to us or an agent
of such person; and

- Your physical signature or, if sent within an email (rather than in a physical document or a
digital document attached to an email). the characters *//s//” followed by Your full typed
name, which will serve as Your electronic signature.

Please note that the DMCA provides that any person who knowingly materially misrepresents
that material or activity was removed or disabled by mistake or misidentification may be
subject to liability.

If we receive a DMCA Counter-Naotification, then we may replace the material that we
removed (or stop disabling access to it) in not less than 10 and not more than 14 business
days following receipt of the DMCA Counter- Notification. However, we will not do this if we
first receive notice at the addresses above that the party who sent us the DMCA Copyright
Infringement Notice has filed a lawsuit asking a court for an order restraining the person who
provided the material from engaging in infringing activity relating to the material on the
Software.

You should also be aware that we may forward the DMCA Counter-Notification to the party
who sent us the DMCA Copyright Infringement Notice.

* Reporting Infringement of Other Intellectual Property.

If You own intellectual property other than a copyright and believe that Your intellectual
property has been

infringed by an improper posting or distribution of it on the Software, then You may send
Flsus a written notice to one of the addresses set forth in Section 4.A. above that includes all
of the following:
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- property if multiple works have been infringed; and a description of the location of the
infringing material on the Software; and

* Your full name, address, telephone number, and e-mail address; and

- a statement by You that You have a good faith belief that use of the allegedly infringing
material in the manner complained of is not authorized by the owner; and

- a statement by You, made under penalty of perjury, that all the information in Your notice is
accurate, and that You are the owner (or, if You are not the owner, then Your statement must
indicate that You are authorized to act on the behalf of the owner); and,

* Your physical signature or, if sent within an email (rather than in a physical document or a
digital document attached to an email), the characters */s//" followed by Your full typed
name, which will serve as Your electronic signature.

Fasus will act on such notices in its sole discretion. Any User of the Software that fails to
respond satisfactorily to Flsus with regard to any such notice is subject to suspension or
termination. We may send the information that You provide in Your notice to the person who
provided the allegedly infringing material.

YOUR ACCOUNT AT FUSUS.
Registration.

To access the Solution through the Software, You not only must execute a Subscription
Agreement, but also You must become a registered user of the Software by establishing an
Account. The Software's practices governing any resulting collection and use of Your perscnal
information in Your Account are disclosed in its Data Privacy Policy in Section 4H.

Usernames and Passwords.

If You register for any feature of the Software that requires a password and/or username,
such as the Solution, then You will select Your own password at the time of registration (or
we may send You an email notification with a randomly generated initial password) and You
agree to the following;

« You will not use a username (or e-mail address) that is atready being used by someone else,
that may impersonate another person, that belongs to another person, that violates the
intellectual property or other right of any person or entity, or that is offensive (Flisus may
reject the use of any password, username, or email address for any reason in our sole
discretion); and

* You will provide accurate, current, and complete registration information about Yourself in
connection with the registration process and, as permitted, to maintain and update it
continuously and promptly to keep it accurate, current, and complete for as long as You use
the features to which the registration relates; and

* You are solely responsible for all activities that occur on the Software under Your Account,

https://www.fusus.com/fusus-terms-of-service#:~text=Filisus shall indemnify%2C defend and,misconduct of Fusus or {ii) 6/13




DocuSign Envelope ID: 6453BF5A-7B57-48DB-BC16-462BDDA7035C
DocuSign Envelope ID: FD99314F-C366-4FB1-8FB6-3F28C2CFOA3E

FUSUS - Terms of Service

% fD SUs Law Enforcement v Security Operations v AboutUs v  Resources Careers

Software and the Content through Your subscription; and

- You are solely responsible for maintaining the confidentiality of Your password and for
restricting access to Your

computers, phones, pads, tablets, or other Internet Access Devices, so that unauthorized
persons may not access any password protected portion of the Software using Your name,
username, or password; and

- You will immediately notify Fusus of any unauthorized use of Your Account, password, or
username, or any other breach of security: and

* You will not sell, transfer, or assign Your Account or any Account rights.

Fasus shall have no liability for any loss or damage (of any kind and under any legal theory)
to You or any third party arising from Your inability or failure for any reason to comply with
any of the foregoing security obligations.

- Termination in the Event of Non-appropriation.

If You are a public entity and do not appropriate funds for this agreement, then this
agreement and all Your obligations terminate. A refund will be provided for any unused
portion of the paid subscription, after the 30-day notice period through the remainder of the
term.

Software Access Charges.

Flsus reserves the right, upon reasonable notice, to charge for access to some or all of the
Software, charge for access to premium functionality or Content on some or all of the
Software, or require a subscription or registration to access some or all of the Software.
Fasus further retains the right to change the terms and conditions for accessing the Software
or partions of the Software; and the right to restrict access to the Software or portions of the
Software, in whole or in part, based on any lawful eligibility requirements Flisus may elect to
impose (e.g.. geographic or demographic limitations). FGisus may modify, revalue, or make the
registration free at its sole discretion without advance notice or liability.

Your Use of an Internet Access Device and Third-Party Components.

You understand and agree that Your use of any Internet Access Device and/or all third-party
hardware, software, services, telecommunication services (including Internet connectivity), or
other items used by You to access the Software ("Third-Party Components’) are the sole and
exclusive responsibility of You, including all costs of Your use of such Third-Party
Components, and that Fasus has no responsibility for such third- party components, services,
or Your relationships with such third parties. You agree that You shall at all times comply
with the lawful terms and conditions of Your agreements with such third parties. Flsus does
not represent or warrant that the Software and the Content are compatible with any specific
third-party hardware or software or any other Third- Party Components. You are responsible
for providing and maintaining an operating environment as reasonably necessary to
accommoadate and access the Software.
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the Software's features and upload content to the Software, receive messages from the
Software, and download applications to Your wireless Internet Access Device (collectively,
“Wireless Features”). Standard messaging, data, and other fees may be charged by Your
carrier to participate in Wireless Features. Fees and charges may appear on Your wireless bill
or be deducted from

Your pre-paid balance. Your carrier may prohibit or restrict certain Wireless Features and
certain Wireless Features may be incompatible with Your carrier or wireless Internet Access
Device. You should check with Your carrier to find out what plans are available and how much
they cost. Contact Your carrier directly with questions regarding these issues. You understand
and acknowledge that Flsus has no responsibility or liability for Your ability or inability to
access or take advantage of any Wireless Features due to Your carrier, Your phone service
plan, Your Internet Access Device, or any other Third-Party Component.

Customer Service.

Flsus acknowledges the importance of response times for critical systems when technical
issues arise. As such, Flsus shall provide technical support during normal business hours
from 9am to 5pm ET, and via an on-call after- hours support team which is available on a
24/7/365 basis. When technical issues arise, Subscriber may contact Flsus Technical Support
via phone at: (844) 226-9226 ext. 2 or via email at: helpdesk@Fasus.com. Flisus will make
every effort in all circumstances to respond to Subscriber technical support inquiries in a
timely fashion. For after- hours support requests, Subscriber shall notify Flsus of the priority
of their request when it is submitted. The priority shall determine the guaranteed response
time as detailed below:

+ Priority 1- Technical concerns impacting a single or multiple users that require immediate
resolution during critical incidents or major events at the Customer/Organization. Fasus to
return customer's call or email within 2 hours, including holidays and weekends.

* Priority 2 — Technical concerns impacting multiple users, non-critical/major events. Flsus to
return customer’s
call or email within 24 hours.

* Priority 3 - Technical concerns impacting a single user, non-critical/major events. Flsus to
return customer’s
call or email within 1business day.

Data Privacy.

Fsus may collect, use, transfer, disclose and otherwise process User-generated data in the
context of facilitating communication of data with the User and/or the User's Organization
through their use of FlsusONE (web-interface) or FisusOPS (i0S or Android interface),
complying with legal requirements, monitoring the User's use of Fiisus's systems, and
undertaking data analytics. User generated digital media content saved in the Flsus system
is the sole property of the User, and may not be distributed by Fasus to any third parties
outside of the User's Organization without the User’s expressed written consent.

- YOUR GENERAL REPRESENTATIONS AND WARRANTIES.

* You represent and warrant the following in respect of this Agreement:
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Fhsus Account;
* You have provided and will continue to provide true, accurate, current, and complete
Account registration information; and

* You will respect and abide by all of Your obligations under this Agreement, and You will
perform Your obligations under this Agreement diligently; and

« If You are an entity Subscriber, You will monitor and closely supervise all of the persons
under Your employment, including all officers, directors, employees, contractors, agents, and
legal representatives who access the Software and the Content through Your subscription to
ensure their compliance with these Terms, and You understand, acknowledge, and agree that
You are entirely responsible for such compliance by all persons subject to Your control
and/or supervision; and

* You will comply with all laws and regulations applicable to this Agreement and to the
Software and Content, include all laws regarding personal rights of privacy and publicity.

Expressed Warranty.

Products manufactured by Flsus are warranted to be free from defects in material and
workmanship under normal use and service. This warranty is applicable to any of Fiisus's
products provided as part of the Software as a Service agreement with Subscriber, or
purchased by Subscriber for use with their subscription, that Subscriber returns to Fusus
during the period of the initial term of the agreement.

» Real-Time Crime Center in the Cloud Subscribers (RTC3): All equipment issued as part of a
RTC3 project.

including FususCORE™ appliances and peripherals, are warranted for the duration of the
initial agreement and will be repaired or replaced at Flsus’s cost with an appropriate Request
to Merchant (RMA) authorization.

- Security Operations Center in the Cloud Subscribers (SOC2): All equipment issued as part of
a SOC2 project,

including FisusCORE™ appliances and peripherals, are warranted for one (1) year from the
original date of shipment to Subscriber or its authorized reseller. Extended annual warranty
periods purchased by Subscriber for coverage after the first year must be purchased prior to
the original shipment of hardware to be considered valid. All warrantied hardware will be
repaired or replaced at Flisus's cost with an appropriate Request to Merchant (RMA)
authorization.

Flisus's obligations, with respect to such applicable warranty returns, are limited to repair,
replacement, or refund of the purchase price actually paid for the product, at Fusus's sole
option. Fasus shall bear round-trip shipment costs of defective items found to be covered by
this warranty. Defective products or parts thereof may be replaced with either new, factory
refurbished, or remanufactured parts. Defective parts. which have been replaced, shall
become Fisus property. This warranty does not extend to any product sold by Fusus which
has been subjected to misuse, neglect, accident, improper installation by a non-authorized
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products which have had their serial number or any part thereof altered, defaced, or
removed.
Indemnification and Liability.

- Disclaimer of Warranties. OTHER THAN AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
FUSUS MAKES NO, AND HEREBY DISCLAIMS ANY, REPRESENTATIONS OR WARRANTIES OF ANY
KIND, EXPRESS OR IMPLIED, WITH RESPECT TO THE SOFTWARE AND SOLUTION PROVIDED OR
THE AVAILABILITY, FUNCTIONAUITY, PERFORMANCE OR RESULTS OF USE OF THE SOFTWARE
AND SOLUTION. WITHQUT LIMITING THE FOREGOING, EXCEPT AS SPECIFICALLY SET FORTH
HEREIN, FUSUS DISCLAIMS ANY WARRANTY THAT THE SOFTWARE AND SOLUTION PROVIDED
BY FUSUS, OR THE OPERATION OF THE SOFTWARE AND SOLUTION ARE OR WILL BE
ACCURATE, ERROR-FREE OR UNINTERRUPTED. FUSUS MAKES NO, AND HEREBY DISCLAIMS
ANY, IMPLIED WARRANTIES, INCLUDING WITHOUT UIMITATION, ANY IMPLIED WARRANTY OF
MERCHANTABILITY, OF FITNESS FOR ANY PARTICULAR PURPOSE OR ARISING BY USAGE OF
TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE.

* Fasus shall indemnify, defend and hold the Subscriber and its officials, agents and
employees harmless from and against any and all claims, damages, losses, injuries and
expenses (including reasonable attorneys' fees), relating to or arising out of: (i) the gross
negligence or intentional misconduct of Fusus or (i) use by Flsus of any intellectual property
in connection with the Software and Solution under these Terms of Use that infringes or
misappropriates any copyright, patent, trademark, trade secret of an unaffiliated third party.
Notwithstanding the foregoing, if the Software and/or Solution becomes the subject of such
a claim of infringement then Fusus may, at its option: (x) procure for Subscriber the right to
use the Software and/or Solution free of any liability for infringement; (y) replace or modify
the Software and/or Solution to make it non-infringing but with reasonably comparable
functionality; or (z) if Fusus determines that the previous two options are not available on a
commercially reasonable basis, grant to Subscriber a credit for the unused portion of any
prepaid access rights fees and refund any deposits paid by Subscriber for the affected
Software and Solution. Furthermore, Fusus has no liability for, and no obligation to indemnify
Subscriber against, any third party claim arising or alleging based in whole or in part on use
of the Software and Solution other than as specified in the Terms of Use or documentation
relating to the Software and Solution, including use with third party hardware and software
products not specifically authorized by Fusus.

* Disclaimer of Consequential Damages. FUSUS HAS NO LIABILITY WITH RESPECT TO THE
SERVICES, OR ITS OTHER OBLIGATIONS UNDER THESE TERMS OF SERVICE OR OTHERWISE FOR
CONSEQUENTIAL, EXEMPLARY, SPECIAL, INCIDENTAL, OR PUNITIVE DAMAGES (INCLUDING
WITHOUT LIMITATION LOSS OF PROFITS AND THE COST OF COVER) HOWEVER CAUSED AND
ON ANY THEQRY OF LIABILITY, WHETHER IN BREACH OF CONTRACT, NEGLIGENCE, STRICT
LIABILITY, MISREPRESENTATIONS, OR ANY OTHER TORTS EVEN IF FUSUS HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.

- Limitations of Remedies and Liability. EXCEPT FOR ANY CLAIMS SUBJECT TO
INDEMNIFICATION HEREUNDER, FUSUS' TOTAL LIABILITY TO SUBSCRIBER FOR ANY REASON
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LIABILITY.
7. Insurance.

Fusus will add Customer as an additional insured under any applicable policy and, at its own
cost and expense,

maintain, during the Initial Contract Period and any renewal period following the Initial
Contract Period:

(1) Commercial general liability and professional liability insurance with limits not less than
$1,000,000 per

occurrence and $2,000,000 aggregate, covering personal and advertising injury, bodily injury
and

property damage, products/completed operations, and contractuat liability;

(2) Workers' compensation insurance or similar social insurance or government scheme in
accordance with the applicable laws; and

(3) $2.000,000 per occurrence and 52,000,000 aggregate, cybersecurity insurance covering
data breaches and related incident response and remediation, privacy liability and regulatory
action costs, including, without limitation, cyber extortion (ransomware) and business email
compromise with both first party overage and coverage for claims by a third party that the
data breach or other cyber incident caused them damages.

8. GENERAL PROVISIONS.

-

.......

reference to conflict of law rules, govern this Agreement and any dispute arising from it. The
United Nations Convention for the International Sale of Goods does not apply to this
Agreement st

- Severability and Interpretation.

If any provision of this Agreement, is for any reason deemed invalid, untawful, void, or
unenforceable by a court of competent jurisdiction, then that provision will be deemed
severable from this Agreement, and the invalidity of the provision will not affect the validity
or enforceability of the remainder of this Agreement which will remain in full force and
effect.

« Communications.

Whenever You communicate with Flisus electronicaily, such as via e-mail, You consent to
receive communications from Flsus electronically. Please note that, except as set forth in the
provisions of this Agreement regarding the DMCA, Flsus is obligated to respond to inquiries
that it receives.

* Assignment.

Flsus may assign its rights and obligations under this Agreement, in whole or in part, to any
party at any time without any notice. This Agreement may not be assigned by You, and You
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Except as expressly set forth in this Agreement, no failure or delay by You or Fiisus in
exercising any rights or
remedies under this Agreement will operate as a waiver of that or any other right or remedy.

- No Partnership or Joint Venture.

Neither this Agreement, nor any terms and conditions contained herein shall be construed as
creating a partnership, joint venture, franchise or agency relationship between You and Flsus.

- Complete Agreement.

This Agreement contains Your entire understanding with Flsus with respect to the subject
matter and supersedes any and all prior oral or written proposals or understanding,

% f 0sus Products Solutions Social

(844) 226-9226

COMPLIANT
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