April 17, 2023

Deputy Chief William Casey
Burbank Police Department
5650 W. 75" Place
Burbank, IL 60459

Subject: Service Agreement Proposal Addendum

Dear Deputy Chief Casey,

Thank you for your growing support and confidence in our Fisus technology. We are honored that the
Burbank Police Department is considering expansion your Basic Package to an Enterprise Package.
This agreement will parallel your existing Service Agreement Proposal currently deployed.

This Service Agreement Proposal Addendum and related software subscription will become effective
upon signing and continue through December 30, 2027 and will include the following enhancements to
your subscription:

a)

b)

c)
d)
e)

f)

9)

h)

)

fisusONE™: Increase of 1,350 data points and 1,350 public/private video feeds to existing
agreement to now include up to 1,500 data points and 1,500 public/private video feeds
fisusCORE™: Provide the Following Additional Core Appliances:

o Forty (40) fasusCORE Pro™ Appliances

o Five (5) fususCORE Elite AI™ Appliances
fisusVAULT™: Increase of 2TB of storage to now include up to 10TB of storage of videos and
still images captured via the fisusONE™ platform
Addition of fususNOTIFY™: Implementation of our SMS text service that provides text
notifications to community members
Addition of fisusTIPS™: Implementation of our SMS service that provides text communications
of pictures, audio and video directly into flisusVault
Addition of fasusAlert™: Implementation of our iOS/Android application which provides panic
alerting to fuisusONE™ along with geolocation of persons in distress and automatic docking of
nearby camera assets in the fUsusONE™ platform
Addition of fasus Live Link™: Provision of a live link system which allows 911 callers to initiate
a camera stream in the event of an emergency to the Department, along with a one-to-many
methodology for secure and encrypted responder-group sharing during an emergency
Addition of fisus Overwatch™: functionality to allow users to utilize a map to identify the
cameras surrounding an incident, providing the RTC to track where an item of interest is going
and which cameras they will encounter next
fisusCONNECT Call-Out: Three (3) months fisus call-out to businesses within the jurisdiction
to assist with camera registration and integration
fasusINCIDENT™: Implementation of the Fusus Situational Awareness system for bi-directional
telestration, icon marking, floorplan room clearing, planning, and resource staging from
Emergency Operation Center workstations and mobile field-based users on laptops and
iOS/Android mobile devices
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Payment and Subscription Terms:

a. Payment 1: Due Contract Signing *$114,659
b. Payment 2: Due December 30, 2023 $150,000
c. Payment 3: Due December 30, 2024 $150,000
d. Payment 4. Due December 30, 2025 $150,000
e. Payment 5: Due December 30, 2026 $150,000

*Payment One reflects a credit of $35,341 for services paid for but not yet used from the
original Basic Package Service Agreement that was executed on December 30, 2022.

Invoices for payments 2, 3, 4 and 5 will be sent 60 days prior to their respective due dates.

All other terms and conditions outside of the terms established herein, will remain in place
and supersede this amendment.

We are privileged to work with you on this project. Should you have any questions at any time, please
feel free to call (765) 237-1769 or email me at jdw@fisus.com.

Respectfully,

John Watson
Vice President of Sales

Approved (Signature):

By (Print Name/Title): Date
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